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Concept and Theory in the Study of Volunteer Motivation to Promote

Active Citizen’
Panthipa Iamsiripreedal

. , 2 , 3
Ujsara Prasertsin Narisara Peungposop

Abstract
The objective of this review were to explore concept and theory of volunteer motivation study
and approach the research result to volunteer management. McClelland and Atkinson’s Motivational
Theory focused on the goals of the person that drive volunteer motivation. The systemic quality of life
of volunteer motivation, understand the benefits of volunteer work as a volunteer motivation and
functional approach, finding volunteer motivation that motivate people to volunteer were presented in
this article. The finding revealed that the benefits from study volunteer motivation is efficiency

volunteer management such as recruiting, placing, training, supervison and Recognition and Retention.

Keywords: theory of volunteer motivation, the systemic quality of life of volunteer motivation, Active

citizen
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