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A Model of Informative Feedback on Improving Classroom Research
Competencies of Internship Students in Teaching Profession,

Rajabhat Maha Sarakham University*

Apantee Poonputta 1

Abstract

The purposes of the research were to develop a model of informative feedback for improving
classroom research competencies and to compare the competency of the internship students in teaching
profession period after using the model based on the established criteria of 80% and to conduct a survey on the
satisfaction the students with the advice service after using the model of informative feedback. The sample
subjects were seventeen voluntary students in 2016 who were in professional experience training period in
corporation with mentors and head of the educational research and evaluation program. The statistics used were
the percentage, mean, standard deviation and one sample t-test.

Results of the research were as follows:

1. The study showed that the positive informative feedback of classroom action research was
communicated between the teachers and students through social networking such as face book, telephone,
mobile-phone and face to face. The informative feedback consisted of outcomes, process, self-control and self-
assessment of the students and stakeholders relating to all supporting activities of student development. The
process of informative feedback consisted of three steps: 1) setting goals and framework, 2) planning for
students, monitoring and self-assessment including student analysis, 3) feedback of teachers and practical
application of the students for classroom action research development.

2. The findings indicated that the average competency of the students in classroom action research
was higher than the established criteria of 80% at the .05 level of the statistical significance.

3. Lastly, the findings showed that the overall satisfaction of the students with the advice service

after using the model of informative feedback was at the highest level.

Keywords: Feedback, Competencies, Internship Students in Teaching Profession

* Research Atrticles, This research project is supported by Research and Development Institute, Rajabhat Maha Sarakham University, 2017

! Lecturer in Faculty of Education, Rajabhat Maha Sarakham University, E-mail: oomsin.putta@gmail.com
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