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The Maintenance of Human Resource Contemporary Model of Labor-Intensive

for Manufacturing Enterprises in Thailand: Mixed Method Research *

Phirach Rattanunt 1

Abstract

This research aims to study the currently contemporary, the barriers to maintaining human resource,
the factors related to human resource outcomes and the most important weight value of the maintenance of
HRC to submit the maintenance of HRC model of labor-intensive for manufacturing enterprises in Thailand by
using Mixed Method Research with qualitative research and quantitative research. For qualitative research, the
key informants were 3 6 people, using interview. And for quantitative research was used to collect data from
a sample of 1, 107 people by questionnaire. Data was analyzed by statistics in stepwise multiple regression analysis.
Then, this research results were declared in subgroup meeting with human resource specialists were 9 people
and summarized as a HRC model.

The result of this research is that the maintenance of HRC of the manufacturing enterprises in
Thailand, is to enhance the well-being, to encourage more knowledge, to make good relationship in the
organization and to provide good service to achieve good results in human resource part. For the obstacles of
maintaining contemporary human resources caused the problems of employees’ caring, foundation of education, age,
and labor shortage, satisfaction in compensation and welfare, Communication in the organization, and quality
of work life. There are 4 factors that were related to human resource outcomes: compensation and welfare,
quality of work life, pleasure in work and staff’ s participation. By weight of the most important aspect
Maintenance of HRC in the industry is the organizational reward and compensation system. In conclusion of

the HRC model of labor-intensive for manufacturing enterprises in Thailand is RQCHE Model.

Keywords: The Maintenance of HRC, Work results of HRM, Labor-intensive for Manufacturing Enterprises

* The Research Article from Department of Human Resources Management and Management, Faculty of Management Science, Nakhon Sawan Rajabhat
University, 2017
1 Assistant Professor, Department of Human Resources Management and Management, Faculty of Management Science, Nakhon Sawan Rajabhat

University, E-mail: realybest@hotmail.com
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