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From Suffering to the Cessation of Suffering: Applying the Four Noble Truths

in the Context of the VUCA and BANI World

o o 1
Siri Thee-asana

Chalad Chantarasombat’ Pragit Hongsaenyatham’ Vinai Thongphooban’

(Received: September 2, 2025, Revised: October 7, 2025; Accepted: October 27, 2025)

Abstract

This academic article analyzes and synthesizes contemporary global challenges through the frameworks
of VUCA (Volatility, Uncertainty, Complexity, Ambiguity) and BANI (Brittle, Anxious, Nonlinear, Incomprehensible),
which describe the characteristics of volatile, uncertain, complex, and fragile environments. The Buddhist
principle of the Four Noble Truths-particularly the understanding of Dukkha (suffering) and Nirodha (cessation)-
is applied as a guiding framework for addressing and overcoming suffering in such contexts. By integrating
Buddhist philosophy with modern psychological concepts such as mindfulness, emotional agility, and meaning in life,
this study proposes the “VUCA-BANI-Ariyasacca Model” as an innovative framework linking modern sources of
suffering to Buddhist-based solutions. The model emphasizes both adaptation to external conditions and the
cultivation of inner resilience, enabling individuals and organizations to respond more effectively to uncertainty.
Its aims include fostering spiritual immunity, enhancing emotional stability, and promoting sustainable well-
being. Applicable at both personal and organizational levels, the model offers a practical and adaptable approach

to achieving long-term resilience and happiness in an ever-changing world.

Keywords: VUCA, BANI, Four Noble Truths, Suffering and Cessation of Suffering
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Abstract

The article “A new paradigm in school administration” aims to propose an alternative approach to
school administration that aligns with the dynamics of the 21st century, utilizing Systems Theory as the key
conceptual framework. It highlights the limitations of the conventional paradigm, which emphasizes centralized
authority, top—down management, and quantitative assessment, all of which are insufficient in addressing the
rapid changes in society, technology, and the economy.

Under this new paradigm, school administration is perceived as an “open system” that continuously
interacts with its environment. It emphasizes flexibility, integration, data-driven decision-making, collaborative
networking, and the development of schools as learning organizations. Such an approach aspires to ensure
sustainable educational quality, foster learners’ competencies, promote lifelong learning, and prepare them to
thrive in an increasingly complex world.

The conclusion underscores the necessity of paradigm shifts in school administration to enhance the
quality and efficiency of the Thai education system, making it more adaptive to change. It also aims to nurture

new generations of citizens with the capacity to meet future challenges.

Keywords: School Administration, New Paradigm, Systems Theory
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Abstract

Ethics in the educational system serves as a crucial foundation that determines the direction and
approaches for controlling, supervising, and enhancing the quality of education within institutions. This is
particularly significant for private higher education institutions, given their essential role in producing graduates
for society. The systemic approach mentioned in this study refers to the structured processes and mechanisms
that promote, monitor, and assess ethical conduct among administrators, faculty members, staff, and students,
ensuring that all sectors within the institution perform their duties with transparency, accountability, and integrity .
Consequently, promoting and regulating ethics among academic and administrative personnel, as well as students,
is essential to cultivating graduates endowed with moral values, ethical awareness, and social responsibility. The
article “Ethics in the Educational System of Private Higher Education Institutions” focuses on examining and
analyzing the roles of ethics within private higher education, considering the dimensions of administration,
faculty, students, and institutional governance. It also proposes a systemic development approach aimed at
strengthening transparency, credibility, and sustainability within higher education institutions.

The analysis reveals that maintaining ethics in private higher education institutions not only enhances

academic quality but also reinforces social trust and increases the long-term institutional image of universities.
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The Influence of Omni-channel Marketing and Customer Experience Management
on Purchase Intentions through Integrated Distribution Channels of Modern Retail
Businesses among Generation Z Consumers in Nakhon Phanom Province”

Sujittra SangchandaIKansapat Nupteotrong2

(Received: August 24, 2025, Revised: October 10, 2025, Accepted: October 10, 2025)

Abstract

This research aims 1) to examine the level of omni-channel marketing and customer experience
management practices of modern retail businesses, and 2) to investigate the influence of omni-channel marketing
and customer experience management on purchase intention through integrated marketing channels among
Generation Z consumers in Nakhon Phanom Province. This study employs a quantitative research approach,
collecting data from 400 Generation Z consumers in Nakhon Phanom Province, selected using purposive
sampling. A questionnaire was utilized, with an overall reliability coefficient of 0.970. Statistical methods applied
for data analysis included frequency, percentage, mean, standard deviation, and multiple regression analysis.

The results revealed that: 1) overall Omni-channel Marketing was rated at the highest level (X = 4.32),
with the highest mean score for connecting channels to consumers ( X = 4.40), followed by Understanding consumer
behavior and expectations ( X = 4.32), Continuous experience delivery ( X = 4.32), and Building consumer
engagement ( X = 4.25). Customer experience management was also rated at the highest level ( X = 4.26), with
the highest score for analyzing the customer experience world ( X = 4.30), followed by structuring the customer
experience ( X = 4.27), designing brand-related experiences ( X = 4.25), designing customer touchpoints
(X = 4.25), and continuous innovation ( X = 4.23), and 2) Hypothesis testing revealed that Omni- channel
Marketing comprising; 1) Understanding consumer behavior and expectations, 2) Continuously delivering
experiences that meet consumer needs, and 3) Building consumer engagement along with customer experience
management, which involves; 1) Analyzing the customer experience world, 2) Designing customer touchpoints, and
3) Continuously creating innovation, significantly influences purchase intention through integrated distribution
channels of modern retail businesses at the 0.05 level.

Keywords: Omni-channel Marketing, Customer Experience Management, Purchase Intentions, Integrated Distribution

Channels, Generation Z Consumers
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Quality Improvement of Red Tea Products by the Koh Kret Tea Community

Enterprise to Enhance Market Competitiveness”

Sirat Jangruxsakul' Jakkadul Wangkangvansot’ Kultiwa So-Ngern’® Pongsai Petcharuk*

(Received: September 5, 2025, Revised: November 7, 2025, Accepted: November 17, 2025)

Abstract

The Rang Daeng leaf tea product of the Ko Kret Leaf Tea Community Enterprise was characterized by
off-flavors, specifically a burnt and intensely leafy odor, somewhat astringent taste, which limited market
acceptance. This study aimed to diagnose the sensory characteristics of the original product, develop and improve
the production process, and assess group members’ satisfaction with the improved product. Participatory action
research (PAR) was employed with 10 members of the enterprise, utilizing an iterative, three-cycle process that
tested several process conditions, including control of roasting temperature, the addition of a kneading step, and
adjustments to the drying method. Data collection instruments comprised an experimental log, participatory group
meetings, and a five-point Likert-type questionnaire (7 items) to evaluate sensory attributes and overall satisfaction.
Compared to the original product, the revised process successfully minimized the burnt odor and enhanced taste
smoothness. Overall satisfaction among group members was rated high (X = 4.50, S.D. = 0.78). The strongest
domains were taste smoothness ( X = 4.68, S.D. = 0.99), taste during consumption ( X = 4.65, S.D. = 0.83), and
aroma of the tea infusion (X = 4.62, S.D. = 0.97). These findings indicate successful product improvement
aligned with the needs of the target segment, thereby enhancing the market competitiveness of the community

enterprise.

Keywords: Red tea, Community enterprise, Quality improvement, Consumer satisfaction, Product development
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Abstract

The objectives of this research were to evaluate the Doctor Education Program in Curriculum and
Instruction Revised Curriculum Academic Year 2021, Faculty of Education, Burapha University, based on the CIPP
Evaluation Model. The research instruments used questionnaires and interviews, categorized according to the groups
of informants. The collected data were analyzed using quantitative and content analysis methods. The participants
included current students, alumni, graduate Employers, program administrators, and instructors. The findings revealed
that their overall opinions toward the curriculum were at the highest level in all aspects: context (X =4.64,8.D.=0.41),
input (X = 4.64, S.D. = 0.42), process (X = 4.68, S.D. = 0.44), and product (X = 4.70, S.D. = 0.39). Interviews with
experts indicated that the curriculum philosophy was consistent with professional principles, responsive to social
changes, and could be effectively implemented in practice. Continuous curriculum revision was considered essential.
The curriculum structure corresponded with its objectives; the proportion of course categories and course content met
professional needs and could be practically applied. Moreover, the curriculum was found to be well-aligned with
current educational, economic, and social transformations. The instructors possessed appropriate qualifications,
academic competence, and relevant experience for their teaching responsibilities, as well as a sound understanding of
the curriculum. It was recommended that instructional methods be diversified incorporating on-campus learning,
online learning, and field-based experiences such as participation in academic seminars, curriculum development for
educational institutions, knowledge transfer to organizations, community service, academic services, and research
assistantships. These experiences would support students living far from the university and enhance their professional
learning throughout the program. In terms of assessment and evaluation, it was suggested that the curriculum adopt
various assessment approaches such as behavioral assessment, reflective writing, self-assessment, knowledge
assessment, and performance evaluation. Additionally, assessment verification. The curriculum should provide
verification in various forms and methods in every semester.

Keywords: Curriculum Evaluation, CIPP model, Curriculum and Instruction
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Integration of Artificial Intelligence Technology in Designing Handwoven Textile
Patterns Incorporating Local Identity: A Case Study of the Ban Sao Luang

Community Weaving Enterprise”

Kanlaya Pongsapang’ Bunjong Oupkaew’ Natthakorn Chaiyasaen’ Kannaphat Duangkaew’

(Received: October 16, 2025, Revised: December 17, 2025; Accepted: December 18, 2025)

Abstract

This research aimed to 1) study the unique patterns of community handwoven fabrics, to design
handwoven fabric patterns that integrate local identity through artificial intelligence (AI) technology and 2) to
assess consumer satisfaction levels. A mixed-methods approach was employed. Qualitative data were collected
through observation, interviews, and brainstorming sessions with 12 weaving experts from the Ban Sao Luang
Weaving Community Enterprise in Mueang Nan District, Nan Province, to analyze indigenous knowledge and
develop Prompt commands for pattern generation using the Stable Diffusion model. Quantitative data were
obtained from 385 consumers using a structured questionnaire. Descriptive statistics, including mean, percentage,
and standard deviation, were used for data analysis.

The results revealed that the group's unique signature pattern is the Bo Suak pattern, inspired by
ancient pottery paste decorations on jar mouths. An analysis of pattern elements combined with community
context enabled the development of 9 contemporary prototype patterns reflecting local identity. Weaving experts
evaluated the feasibility of all prototypes through a consensus-based process, selecting patterns No. 3, 7, and 8 as
the most suitable for actual weaving in terms of craftsmanship, production compatibility, and practical feasibility.
Pattern No. 8 was ultimately chosen for product prototype development. The overall consumer satisfaction with

the Al-designed textile patterns was found to be at the highest level (mean = 4.47).

Keywords: Handwoven, Local Identity, Pattern Design, Artificial Intelligence Technology

*This article has been partially adapted from the research project entitled “Enhancing Traditional Handwoven Textiles: Integrating Local Identity with Modern
Technology to Foster Creative Empowerment in the Elderly of Ban Sao Luang Weaving Group Community Enterprise” which was funded by the Office of
the Permanent Secretary, Ministry of Higher Education, Science, Research and Innovation for the year 2024
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Prompt 1 "Create an image of a traditional hand-woven Nan textile that features a simple yet elegant

design by combining four distinct Bo Suak patterns. The base fabric is a smooth cotton-silk
blend in soft purple and indigo hues. The Bow Pattern (Laai Inthanu) arches gracefully across
the textile, creating flowing curves that resemble traditional bows. Interwoven with these are
detailed motifs of the Owl Pattern (Laai Nok Huk), representing wisdom with stylized owls in
silver threads. The lower section displays the Jar Pattern (Laai Hai), with jar-like shapes
repeated in neat rows. The fabric is crowned with the Eight-Petal Moon Pattern (Laai Phrachant

Ped Kleep), where delicate floral shapes in gold evoke ancient protection symbols."
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Rl f109 Prompt (N1H19INYH)

Prompt 2 "Generate an image of a Nan hand-woven textile that blends simplicity and cultural richness
using four Bo Suak patterns. The base fabric is a deep red cotton-silk weave, with the Bow
Pattern (Laai Inthanu) in traditional form, its elegant arches stretching across the fabric in golden
threads. At regular intervals, the Owl Pattern (Laai Nok Huk) is woven into the design, with the
owls perched symmetrically along the edges in black and silver. The center of the textile
showcases the Jar Pattern (Laai Hai), small and repetitive, in soft blue, while the top and bottom

portions of the textile feature the Eight-Petal Moon Pattern (Laai Phrachant Ped Kleep), woven

in fuchsia and gold for a protective, ancient touch."
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Thailand fabric pattern + <loramodel>

A
[An1eN 3

"A traditional woven fabric design featuring

symmetrical geometric patterns. The primary
motif includes kiln-like shapes on the left and
ﬁ’Jﬂﬁ”lfJﬁ 7

right sides, symbolizing a local kiln, with

a central jar-shaped pattern in between.

The fabric uses a blend of muted colors:

light pink, soft gray, white, and darker gray...'

"Handwoven fabric with intricate traditional
patterns. The left side of the fabric has

a detailed geometric pattern similar to the
Inthanu pattern and the Dok Chan pattern in

aIAa1eM 8
the middle, using mainly earthy tones with

an emphasis on brown and white threads.
The right side has an owl pattern with unique
yellow and black patterns, which are symbols

of traditional Thai jar patterns..."
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Research and Development of Media Technologies to Raise Awareness and

Prevent Cybercrime Among Students”

Kanchana Yolsiritham'

(Received: October 23, 2025, Revised: December 16, 2025, Accepted: December 18, 2025)

Abstract

This research and development study aimed to: 1) research and develop media technologies designed
to raise awareness of cyber threats and preventing cybercrime among students; 2) compare students' learning
achievement before and after utilizing the developed media technologies; and 3) evaluate students' satisfaction
with the developed media technologies. The sample comprised 40 first-year undergraduate students enrolled in
the regular program during the first semester of the 2025 academic year in the Computer and Information
Technology program at Nakhon Sawan Rajabhat University. Participants were selected through simple random
sampling using a computerized random sampling procedure. The research instruments consisted of: 1) a cyber
threat awareness and cybercrime prevention application developed on the Glide App platform, a no-code
application development platform; 2) a learning achievement test; and 3) a satisfaction evaluation questionnaire.

The research findings revealed that the developed cyber threat awareness and cybercrime prevention
application demonstrated the highest level of appropriateness (X =4.52,S.D.=0.21). Students' post-intervention
learning achievement scores were significantly higher than their pre-intervention scores at the statistical
significance level of p < .01. Furthermore, students expressed the highest level of overall satisfaction with the
application (X =4.53, S.D.=0.59). These findings indicate that the developed media technologies are effective

and well-aligned with the learning characteristics of digital-era learners.

Keywords: Media Technology Application, Cybercrime Awareness, Cybercrime Prevention

*This research project is supported by Faculty of Science and Technology, Nakhon Sawan Rajabhat University, 2025
lLecturer, Department of Computer Science and Information Technology, Faculty of Science and Technology, Nakhon Sawan Rajabhat University,

E-mail: Kanchana.y@nsru.ac.th
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Disseminating the Way of Life of the Khek Noi Community
Among Hmong Ethnic Students”
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Abstract

The objectives of this research were 1) to develop digital media innovations created by Hmong ethnic
students for disseminating the way of life of the Khek Noi community, and 2) to study the essential competencies
in technology use and life skills of Hmong ethnic students, employing a research and development (R&D)
methodology. The study population consisted of 34 Grade 12 students selected through purposive sampling, along
with 2 student teachers undergoing professional teaching practicum who were observed throughout the process.
The research instruments were: a semi-structured interview form, a rubric for evaluating digital media innovation
products, and an assessment form for essential competencies in technology use and life skills. Quantitative data
were analyzed using descriptive statistics, while qualitative data were analyzed through content analysis.

The research findings revealed that the development process for transforming Hmong ethnic students
into community YouTubers consists of four stages: Exploration, Creation, Communication, and Preservation.
The students' digital media innovations were evaluated as follows: Content aspect: the content was relevant, on-
topic, and aligned with the objectives; overall mean rating = very good (U =4.86, S.D. = 0.46), Language aspect:
the language used for explanation and communication was clear and easy to understand; overall mean rating = good
(U =4.48, S.D. = 0.56), Benefits aspect: the work effectively and engagingly disseminated the way of life of the
Khek Noi community; overall mean rating = very good (U = 4.87, S.D. = 0.57), In addition, the students' essential
competencies in technology use and life skills for disseminating the Khek Noi community way of life were
assessed as follows: Technology use competency: Students demonstrated correct knowledge of the media
technologies employed; overall mean rating = very good (MU = 4.59, S.D. = 0.57). Life skills: building good
interpersonal relationships: overall mean rating = good (U = 4.57, S.D. = 0.57), Adapting to social changes and

environmental conditions: overall mean rating = very good (U =4.57, S.D. = 0.49).

Keywords: Innovation and Learning Technology, Competency, Hmong Ethnic Students

*Research Article in General Science, Faculty of Education, Phetchabun Rajabhat University, Fundamental Fund 2023.
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Developing Innovations to Promote Morality and Ethics to Create Awareness of

Corruption Prevention Among Police Officers”

Worathep Piyawajjanaporn’ Dusitanon Thamdee’ Jakkrich Wiengsamut’

(Received: November 11, 2025, Revised: December 14, 2025; Accepted: December 15, 2025)

Abstract

The objectives of this research were to study success factors for enhancing the performance of police
officers in accordance with moral and ethical principles, and to develop measurement tools and innovations to
promote morality. This study employed a mixed-methods research design. The qualitative research involved in-
depth interviews and focus group discussions with 55 key informants. The quantitative research involved
collecting data via an achievement assessment form regarding an application designed to promote morality, ethics,
and anti-corruption awareness among 226 Thai police officers.

The results revealed that problems influencing performance based on good governance principles
included the patronage system, structural issues, corruption and misconduct, personnel management, social and
political pressures, and a lack of ethical training. Conversely, promoting factors included adjusting compensation
to align with workload, fostering an organizational culture focused on morality, establishing policies for ethical
evaluation, and utilizing digital technology to strengthen ethics. The measurement tool developed was a 5 -point
rating scale questionnaire consisting of three parts: general information, ethical level assessment, and additional
suggestions, where higher scores reflected higher levels of morality. Furthermore, the “COPDee” platform was
developed to promote morality and ethics within the police organization. Its functions include news
dissemination, whistleblowing, honoring moral individuals, a discussion forum, and an automated advisory
Chatbot. Key policy recommendations suggest that the Royal Thai Police should establish anti-corruption policies
as an urgent agenda and integrate the COPDee platform into the official performance evaluation system to create

a sustainable moral police organization.

Keywords: Morality and Ethics, Corruption Prevention, COPDee Innovation
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Abstract

This study investigates how multiculturalism is represented in senior high school social science
textbooks in Indonesia and Thailand. Using qualitative content analysis, the researchers examined
officially published textbooks to identify how themes of diversity, equality, and social cohesion are
integrated into educational materials. To enhance contextual clarity, the study also examines curriculum
development and textbook publication timelines in both countries, linking the analyzed textbooks to
specific periods of educational reform and multicultural policy frameworks. The analysis revealed three
key themes: 1) recognition of societal differences, 3) promotion of equality and inclusion, and 3) the cultivation
of harmony through shared values.

Indonesian textbooks framed multiculturalism as a foundational principle rooted in Pancasila and
highlighted ethnic, religious, and class differences as sources of national strength. Thai textbooks also
acknowledged diversity but emphasized civic duty, national unity, and moral values over critical
engagement with structural inequalities. A comparative analysis showed that Indonesia leaned toward
a transformative multicultural approach, while Thailand favored a conservative model aligned with
nation-building objectives. This research contributed to the discourse on multicultural education in Southeast
Asia and suggested that curriculum developers should prioritize inclusive and critically engaged pedagogies.
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Introduction

In recent decades, the intersection between multiculturalism and democratization has become a
critical discourse in the Asian context. Countries such as Indonesia and Thailand, despite their divergent
historical trajectories, are confronting similar challenges in managing cultural pluralism within their
education systems. As both nations experience shifting demographics and increasing diversity, there is
a growing need to examine how educational institutions respond to multicultural realities.

Indonesia, as a vast archipelagic nation, has long been characterized by the coexistence of
hundreds of ethnicities, languages, and cultural traditions. While globalization has introduced new cultural
influences, Indonesia remains committed to maintaining its national identity through Pancasila, its official
state philosophy. The Ministry of Education has emphasized multiculturalism through policy, curriculum,
and textbook design, albeit with varying degrees of implementation across regions.

In contrast, Thailand, often known as "The Land of the Free," hosts over 30 ethnic groups, yet
its approach to cultural integration has traditionally emphasized national unity through centralized
policies, particularly via the Thai language and Buddhism. Although efforts toward inclusive education
have emerged, there remains a strong undercurrent of cultural assimilation.

As conceptualized by Banks (2010), multicultural education is rooted in the recognition and
celebration of diversity, and aims to empower students by promoting equality across race, ethnicity,
religion, gender, and class. This framework has been further elaborated by Sleeter and Grant (2007), who
emphasize the importance of addressing both cultural representation and structural inequity in schooling.
In Indonesia, this concept was introduced by Ki Hadjar Dewantara and further expanded through various
educational reforms. In Thailand, academic literature and policy discourse have increasingly addressed
multicultural education in response to political decentralization and regional demands for inclusion.

Although both Indonesia and Thailand are culturally diverse societies where multicultural
awareness should ideally be cultivated from early childhood, this study deliberately focuses on senior high
school education due to its critical role in shaping students’ civic consciousness and social responsibility.
At the senior high school level, learners possess greater cognitive maturity and the capacity for abstract
and critical thinking, enabling them to engage more deeply with complex issues such as cultural identity,
social justice, and democratic coexistence. Moreover, national curricula in both countries explicitly

emphasize citizenship education, social harmony, and awareness of cultural diversity at the upper secondary
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level, particularly within social science and humanities subjects. These curricular objectives position
senior high school textbooks as strategic instruments for transmitting state-sanctioned values related to
multiculturalism, national integration, and global citizenship. Therefore, examining textbooks at this level
provides valuable insights into how multicultural principles are formally articulated and institutionalized
within each country’s educational framework (Banks, 2010; Sleeter and Grant, 2007, UNESCO, 2017;
Ministry of Education and Culture of Indonesia, 2013; Ministry of Education Thailand, 2018)

Given this backdrop, the present study aims to investigate how multicultural concepts are
implemented in senior high school social science textbooks in Indonesia and Thailand. It employs
qualitative content analysis to examine the extent to which these textbooks present themes of diversity,
inclusion, and social harmony. Textbooks serve as both educational tools and ideological instruments,

shaping students’ perceptions of cultural identity and coexistence

Research Objectives

1. To conduct a comparative analysis of senior high school social science textbooks in Indonesia
and Thailand.

2. To document how multicultural values and principles are represented in the textbooks.

3. To explore the potential of textbooks as instruments of inclusive education and regional
collaboration.

Through this investigation, the study aims to contribute to scholarly discourse on multicultural

education and provide insights for policymakers, curriculum developers, and educators across Southeast Asia.

Scope of the Study

This study is situated within the framework of multicultural education and comparative
education. It draws upon theories of multiculturalism as articulated by Banks (2010) and Sleeter & Grant
(2007), which emphasize the need to recognize, respect, and integrate cultural diversity into the educational
system. The research focuses on examining official high school social science textbooks as ideological
and pedagogical instruments that both reflect and shape the national identity and multicultural values of

Indonesia and Thailand.
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The conceptual scope includes:

1. Thematic focus: Cultural diversity, equality, inclusion, and national unity.

2. Analytical level: Manifest content (textual and visual representation) and latent content
(ideological assumptions).

3. Comparative dimension: Cross-national analysis between Indonesia and Thailand.

4. Educational context: Senior high school level (Grades X—XII) with emphasis on subjects
related to society, culture, and citizenship education.

The study does not aim to evaluate the effectiveness of textbook implementation in classrooms
but rather to analyze the narratives and discourses embedded in the texts. It is also limited to the materials

officially approved and used by the Ministries of Education in each country as of 2020-2024.

Literature Review

This study is grounded in two key theoretical pillars: the concept of multiculturalism as a mode
of social and political integration, and multicultural education as a critical pedagogical tool. The following
literature review synthesizes foundational and contemporary scholarship to establish the theoretical
framework for our comparative analysis of school textbooks in Indonesia and Thailand.

A. Multiculturalism: A Framework for Social Integration

Multiculturalism is a political and philosophical idea that emerged as a direct response to
historical assimilation policies, particularly those prevalent in Western nations such as the U.S., Canada,
and Australia (Taylor, 1994; Kymlicka, 2002). Unlike assimilation, which demanded that minority groups
abandon their cultural identities to integrate into a dominant "mainstream" society, multiculturalism
advocates for the recognition and celebration of cultural differences. The core tenet is that societal
integration can be achieved without forcing individuals to sacrifice their distinct cultural heritage.
This perspective gained traction in Europe with the arrival of diverse populations from former colonies,
leading to scholarly and political debates on the rights of immigrant communities (Modood, Triandafyllidou,
& Zapata-Barrero, 2006).

Beyond its role as a political project, multiculturalism serves as a crucial theoretical lens for
examining cultural, ethnic, and religious diversity in an increasingly globalized world (Parekh, 2001).
This framework is particularly relevant for diverse societies in Asia, including Southeast Asia, where
cultural pluralism is an inherent and foundational part of the social fabric rather than a result of recent

1
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immigration (Hefner, 2001). The idea of multiculturalism, therefore, provides a valuable model for
fostering social cohesion and integration in nations like Indonesia and Thailand, which have long been
defined by their internal diversity.

B. Multicultural Education: Concepts, Dimensions, and Debates

Multicultural education is a complex and multifaceted field with a wide range of interpretations.
It can be broadly defined as an approach to teaching and learning that acknowledges and values cultural
diversity, with the goal of developing students' respect for different backgrounds (Gollnick & Chinn, 2017).
Scholars debate whether its primary function is to simply teach about diversity or to actively transform
students' attitudes and the educational system itself (Sloan et al., 2018; Banks, 2010).

One of the most influential frameworks in the field is presented by James Banks (2010), who
outlines five core dimensions of multicultural education:

1. Content Integration

The inclusion of diverse cultures and groups to illustrate concepts, generalizations, and theories
within a subject.

2. Knowledge Construction Process

Guiding students to understand how a subject is influenced by the cultural perspectives of its creators.

3. Equity Pedagogy

Adjusting teaching methods to accommodate the learning styles of students from diverse racial
and cultural backgrounds.

4. Prejudice Reduction

Developing teaching strategies and materials to help students acquire democratic values and
reduce prejudice.

5. Empowering School Structure and Social Culture

Restructuring the school environment to enable students from diverse racial, ethnic, and social-
class groups to experience educational equity and cultural empowerment.

In the Southeast Asian context, multicultural education is often framed within specific national
narratives. In Indonesia, scholars like Tilaar (2004) and Semiawan (2004) conceptualize multicultural
education as a means to foster respect for ethnic and cultural diversity, while also ensuring equal

educational opportunities for all citizens to contribute to the nation. This approach is often rooted in
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Indonesia's state philosophy, Pancasila, which emphasizes unity in diversity. However, some researchers,
such as Rosyada (2014), argue that the practical implementation of multicultural education in Indonesia
remains underdeveloped, with a notable absence of empirical research on its effectiveness.

Similarly, Kymlicka's (2002) work on multicultural citizenship provides an important lens for
evaluating multicultural education. His framework emphasizes the importance of minority rights,
including the right to develop one's culture, language, and social institutions. It highlights the need for
a guarantee for minority groups to have political representation and express their aspirations, even in
political systems where they may be marginalized. This perspective adds a critical dimension to the
analysis of educational materials, as it raises questions about whether textbooks simply acknowledge
diversity or actively advocate for justice and the rights of minority groups.

This review of the literature on multiculturalism and multicultural education provides a solid
theoretical foundation for our comparative analysis. It allows us to examine not only what is presented in
the textbooks but also the underlying ideologies and pedagogical approaches that shape the educational

content.

Methodology

This research utilized a qualitative content analysis approach, drawing on established
methodologies by Krippendorff (2013) and Neuendorf & Kumar (2015). This method was chosen for its
ability to systematically interpret textual data, thereby revealing underlying patterns, meanings, and themes
relevant to the educational context. It provided a robust framework for examining how multicultural values
are embedded within the structure and content of school textbooks.

The data sources consisted of officially published, government-accredited senior high school social
science textbooks from both Indonesia and Thailand. The Indonesian sample included eight textbooks for
Grades X—XII, published by Yrama Widya, Cempaka Putih, Platinum, and Grafindo. The Thai sample
comprised a single textbook titled Duties of Citizens, Culture, and Way of Life in Society, which is officially
used for Mathayom 4-6 (Grades X—XII) and published by the Ministry of Education of Thailand.

The data collection and analysis procedure followed five key steps:

1. Document Identification we selected textbooks officially approved for use in public high

schools by the national education ministries of each country.
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2. Sampling we purposefully selected textbooks that explicitly included themes of culture,
identity, and citizenship.

3. Development of a Coding Framework we constructed a coding matrix based on multicultural
dimensions, such as ethnic diversity, social class, religion, and values of inclusion.

4. Analytical Procedure we performed a thematic content analysis of both textual and visual
materials using inductive techniques to identify emerging themes.

5. Interpretation we synthesized the key themes, conducted cross-national comparisons, and
aligned the findings with relevant theoretical frameworks.

The analytical framework was designed to assess both manifest content (explicit messages in the
text and visuals) and latent content (underlying ideologies and cultural assumptions). This dual-level
approach allowed for a nuanced understanding of how multicultural education is articulated and conveyed

to students in both national contexts.

Findings and Discussion

The content analysis of senior high school social science textbooks from Indonesia and Thailand
reveals that both nations, despite their distinct socio-political contexts, incorporate multicultural
principles. However, their approaches differ significantly in depth, tone, and thematic focus. The analysis
of eight Indonesian textbooks and one Thai textbook covering Grades X-XII yielded three overarching
themes, which we discuss below in relation to established academic frameworks.

1. Recognition of Societal Differences

Both Indonesian and Thai textbooks acknowledge the diversity of ethnicity, religion, and social
class, but their approach to this topic is fundamentally different. Indonesian textbooks present a detailed
and explicit discussion of societal stratification, often including specific references to ethnic minorities
like the Chinese-Indonesian community and their socioeconomic roles. This aligns with the "knowledge
construction process" dimension of multicultural education, as described by Banks (2010), which helps
students understand how diverse groups have contributed to society's structure. This approach is consistent
with the country's national philosophy of Pancasila, which frames diversity as a source of national strength.

In contrast, the Thai textbook presents diversity as an aspect of national heritage, with a strong
emphasis on unity and social responsibilities. This treatment tends to generalize different ethnic groups

rather than exploring their unique identities, which, as Arphattananon (2018) found, is often a feature of
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Thai multicultural education. The focus remains on national unity, which can limit students' critical
engagement with the complexities of diversity.

2. Promoting Equality and Inclusion

The promotion of equality and inclusion is a key theme in both countries, but it is framed
differently. Indonesian textbooks explicitly stress pluralism and multiculturalism as core educational goals
rooted in the country's philosophical and religious values. This proactive approach to promoting inclusion
through formal education aligns with the concept of equity pedagogy, where the curriculum is designed
to foster a sense of shared citizenship and equal opportunity for all. This is consistent with studies by
Setyono and Widodo (2019), who noted Indonesia's affirmative effort to embed multicultural values in its
national curriculum.

3. Fostering Harmony through Shared Values

Both sets of textbooks advocate for national unity and social cohesion, but the values they
promote to achieve this harmony are distinct. Indonesian books promote unity through constitutional
values, shared language, and cultural understanding, reflecting the nation's motto of "Bhinneka Tunggal
Ika" (Unity in Diversity). This aligns with the "content integration" dimension of Banks's framework, as
it integrates shared constitutional and cultural elements into the curriculum.

Thai textbooks, on the other hand, emphasize loyalty to the monarchy and civic conduct as the
primary foundations for harmony. This narrative, as suggested by Arphattananon (2018), aligns with a
more conservative nation-building model that prioritizes a centralized, top-down view of unity. This
approach may not fully reflect the "prejudice reduction” or "empowering school structure" dimensions of
multicultural education, as it relies on assimilation into a singular national identity rather than fostering
critical awareness and empathy for diverse cultural groups.

These themes collectively demonstrate how textbook content serves as a reflection of each
nation's identity, educational philosophy, and socio-political context. The contrasting approaches
highlight Indonesia's move towards a more transformative multicultural model, while Thailand appears to
favor a more conservative, nation-centric one.

Conversely, the Thai textbook emphasizes equality more implicitly, often focusing on cultural
harmony and national integration through civic duties and moral education. As noted by Daraha (2017),

policies in the Thai education system often prioritize the "duties of citizens" and conformity to national
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norms, which can inadvertently overshadow the celebration of cultural differences. This approach, while
promoting harmony, may not sufficiently address the underlying issues of structural inequality.

The findings of this study underscore that both Indonesia and Thailand approach multicultural
education with a strong emphasis on social cohesion, yet they reflect differing national ideologies and
historical narratives. This is consistent with Arphattananon (2018), who found that multicultural education
in Thailand is often framed to support national unity rather than to critically address structural inequalities.

The following table synthesizes the key differences and similarities identified in our analysis,
providing a clear visual summary of the comparative approaches.

Table 1: Comparison of Multicultural Education in Indonesia and Thailand

Aspect Indonesia Thailand

Educational Philosophy Rooted in Pancasila and Focus on unity and loyalty to

pluralism

the monarchy

Multicultural Terminology

Explicit: multiculturalism,

Implicit: harmony, civic duty

diversity
Ethnic Diversity Detailed discussion of various Brief and generalized
groups
Religious Representation Multi-faith focus Primarily Buddhist
Social Stratification Discussed explicitly Rarely addressed

Role of the State

Facilitator of diversity

Central cultural unifier

Visual Representation

Cultural imagery and symbols

National symbols and ideals

Language Policy

Supports local languages

Standard Thai only

Educational Goals

Promote inclusion and justice

Promote civic responsibility

Overall Orientation

Transformative

multiculturalism

Conservative multiculturalism

Table 1 shows key similarities and differences in the representation of multicultural education in
Indonesian and Thai social science textbooks. Both countries emphasize social cohesion; however, their
approaches reflect different national ideologies.

Indonesian textbooks illustrate multiculturalism explicitly, grounded in Pancasila and pluralism,

with detailed discussions of ethnic and religious diversity, social stratification, and the role of the state as
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a facilitator of inclusion. This approach aligns with transformative multiculturalism, which promotes
recognition of diversity alongside social justice.

In contrast, Thai textbooks emphasize national unity, civic duty, and moral values, with
multiculturalism conveyed implicitly through concepts of harmony rather than explicit terminology.
Discussions of diversity and inequality are limited in Thai textbooks, which reflect a conservative
multicultural orientation that prioritizes social order and nation-building.

The overall comparison of textbooks in both countries demonstrates how multicultural education

is shaped by distinct sociopolitical contexts and educational goals.

Conclusions

This study reveals that both Indonesia and Thailand incorporate multicultural principles into their
senior high school social science textbooks, albeit through different ideological lenses and pedagogical
approaches. While both countries acknowledge diversity as an intrinsic part of their societies, their strategies
for integrating this diversity into educational content reflect contrasting national narratives and priorities.

Indonesian textbooks emphasize pluralism and explicitly address ethnic, religious, and social
differences. They frame diversity as a national asset and align educational content with inclusive values
rooted in Pancasila. In contrast, Thai textbooks present a more centralized vision of cultural harmony,
emphasizing national unity, civic duties, and moral education, often through a lens of soft assimilation.

The study highlights the dual role of textbooks as both pedagogical tools and ideological
instruments. They do not merely convey knowledge but also shape how young citizens perceive their
identities, cultural differences, and national belonging. Furthermore, the analysis of textbook timelines
demonstrates that shifts in multicultural representation are closely linked to periods of educational reform
and national policy agendas in both countries, which reinforce the dynamic relationship between curriculum
development and sociopolitical contexts.

This conclusion aligns with previous regional studies. For Thailand, scholars such as
Arphattananon (2018) have underscored the constraints of multicultural policy under national integration
frameworks, which tend to emphasize loyalty and uniformity over critical cultural engagement. On the
other hand, the Indonesian context-as demonstrated by Setyono and Widodo (2019)-reveals a more explicit
and affirmative effort to embed multicultural values through national curriculum frameworks. This includes
the promotion of diversity as a strength and the acknowledgement of inequality as a social concern.

1
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Thus, the comparative findings suggest that multicultural education in Southeast Asia cannot be
understood in isolation from broader nation-building projects and ideological foundations. Moving
forward, educational policymakers and curriculum developers in both countries should consider
enhancing the critical engagement of students with multicultural issues. Promoting a deeper understanding
of structural inequality, cultural pluralism, and inclusive citizenship will better prepare students for the
complexities of increasingly diverse societies in Southeast Asia. This approach may also foster regional
dialogue and cooperation in curriculum development, and it may contribute to a more inclusive and

critically informed model of multicultural education across ASEAN contexts.

Suggestions

Based on the findings, this study recommends that textbook developers and policymakers in both
Indonesia and Thailand prioritize the integration of multicultural principles into school curricula in a more
explicit and critical manner. It is recommended that textbooks reflect real-world social issues, such as
structural inequality, ethnic marginalization, and religious pluralism, to prepare students for diverse and
democratic societies. Teacher training programs should also include components of multicultural
pedagogy to ensure effective classroom delivery. Additionally, fostering cross-cultural dialogues among
students can further enrich understanding and mutual respect.

First, the findings of this study offer practical implications for educators, curriculum developers,
and policymakers in multicultural societies. First, textbook authors should be encouraged to incorporate
more inclusive and critical perspectives on diversity, emphasizing not only cultural harmony but also
structural inequalities and minority voices. This approach will help students develop critical awareness
and empathy toward different cultural and social backgrounds.

Second, teacher training programs should integrate multicultural education as a core component.
Educators need to be equipped with pedagogical strategies that foster intercultural understanding and
classroom inclusivity. Training modules should focus on both content knowledge and teaching methods
that challenge stereotypes and promote respect for diversity.

Third, policymakers should revise curriculum standards to ensure that multicultural education is
not treated as a marginal topic but rather as a foundational principle embedded across subjects. By doing
so0, educational institutions can contribute to building socially cohesive and culturally sensitive communities,

particularly in diverse regions such as Southeast Asia.
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Finally, regional cooperation between ASEAN member states could support the exchange of best
practices in multicultural curriculum development. Collaborative textbook projects or inter-country

education forums may promote shared values while respecting local cultural specificities.

Suggestions for further studies

Future research may explore the integration of multicultural values in other educational subjects
beyond social studies, such as language, literature, or science, to assess whether inclusivity and diversity
are promoted consistently across disciplines. Additionally, a longitudinal study involving students and
teachers could offer insights into how textbook content influences students’ attitudes toward diversity and
social cohesion over time.

Comparative studies across other ASEAN countries, such as Malaysia, the Philippines, or Vietnam,
could further enrich regional understanding of multicultural education in Southeast Asia. Researchers may
also consider incorporating perspectives from minority students and educators to capture lived experiences
and assess the practical impact of multicultural curricula at the classroom level.

Lastly, future studies may analyze the role of digital learning materials and online platforms in

promoting or hindering multicultural perspectives in the era of educational technology.
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Abstract

The objectives of this research were to 1) study the level of factors affecting transformational leadership
of school administrators 2) study the level of transformational leadership of school administrators 3) study the
relationship between affecting factors and transformational leadership of school administrators. The sample consisted
of 268 school administrators and teachers from small-sized schools under the Office of Kamphaeng Phet Primary
Educational Service Area 1 in the 2024 academic year, the size was determined using the Krejcie and Morgan table
and selected via multi-stage random sampling. The research instrument was a three-part questionnaire assessing
factors affecting transformational leadership, with reliability coefficients of 0.96 and 0.94. Data were analyzed using
mean, standard deviation, Pearson’s correlation coefficient, and Stepwise Multiple Regression Analysis.

The research findings were as follows:

1. The overall level of factors influencing transformational leadership of small school administrators was
rated high (X= 430, S.D. = 0.36). When considering each aspect, the highest mean score was Role Modeling
(X=4.36, S.D. = 0.39), followed by Instructional Leadership (X=4.34, S.D. = 0.45), while Vision Formulation had
the lowest mean (X = 4.23, S.D. = 0.45).

2. The overall level of Transformational Leadership among school administrators was rated high
(X =433,S.D.=0.42). By aspect, the highest mean was Intellectual Stimulation (X=4.35,8.D. = 0.41), followed
by Inspirational Motivation (X = 4.34, S.D. = 0.40), whereas Individualized Consideration had the lowest mean
(X =430, S.D. = 0.45).

3. The relationship between affecting factors and transformational leadership of school administrators
was found to be high and positive overall (rXy =.789) with statistical significance at the .01 level.

Keywords: Transformational Leadership, Small Schools

*Research Article from Thesis for the Master of Educational Administration, Nakhon Sawan Rajabhat University, 2025
1Studcnt in Master of Education Degree, Educational Administration, Nakhon Sawan Rajabhat University, E-mail: suratana.ma@nsru.ac.th, (Corresponding Author)
2Associatc Professor, Faculty of Education, Nakhon Sawan Rajabhat University
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Improving transport management efficiency to reduce costs in logistics systems

ABC company case study”

Seksan Thepkhan'

Watcharaphon Wongjun’

(Received: October 9, 2025, Revised: December 17, 2025; Accepted: December 19, 2025)

Abstract

This research aimed to study the problems and propose guidelines for improving transportation
management efficiency to reduce logistics costs at ABC Company. This is a qualitative research study
using the fishbone diagram and the PDCA quality process to analyze the factors contributing to delays
and high costs, including personnel, methods, materials, tools, environment, and management, as well as
the need for continuous improvement and development.

The findings revealed that: before transportation, the highest cost was packaging, followed by
storage and internal handling at the origin. After transportation, the main cost was the freight charge,
followed by storage and handling at the destination. Major problems causing high costs included the lack
of standard operating procedures, underutilized truck capacity, poor maintenance management, and
inefficient route planning. The improvement guidelines consist of establishing standard operating
procedures (SOPs), adopting digital transportation technologies such as GPS and TMS systems, providing
staff training, and implementing preventive vehicle maintenance. These measures are expected to reduce
transportation costs, delivery time, and product damage while enhancing customer satisfaction and

strengthening the company’s competitiveness in the long term.

Keywords: Transportation Management, Cost Reduction, Transport Logistics, Efficiency
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The Study of English Pronunciation of English Final Consonants /t/, /d/, and /1d/
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Abstract

The purposes of this research were to 1) study the pronunciation of English final consonant /t/, /d/, and /1d/
using sociolinguistics and peer-assisted learning, 2) compare the pronunciation of English final consonant /t/, /d/, and
/1d/ using sociolinguistics and peer-assisted learning in the pre-test and post-test results, and 3) investigate the students'
satisfaction with the use of sociolinguistics and peer-assisted learning in pronouncing English final consonant /t/, /d/,
and /Id/. The sample group in this research was 24 students of grade 6 and selected by using purposive sampling method.
The instruments in this research were 1. the instructional plans, 2. a pronunciation test using sociolinguistics, and
3. the satisfaction questionnaire concerning the implementation of sociolinguistics in peer-assisted learning.
The statistics used for data analysis were mean, standard deviation, and dependent sample t-test.

The research findings were as follows:

1. The overall post-instruction pronunciation results of English final consonants /t/, /d/, and /Id/ using
sociolinguistics and peer-assisted learning among grade 6 students met the passing criterion. The students' mean
pre-test score was 35.56%, and their mean post-test score increased to 85.28%.

2. The pronunciation final consonant sounds /t/, /d/, and /1d/ using sociolinguistics and peer-assisted
learning in overall was found that the post-test score was higher than the pre-test score with statistical significance
at the .05 level.

3. The satisfaction with using of sociolinguistics and peer-assisted learning in pronouncing English final
consonant sounds /t/, /d/, and /1d/ was at a high level overall. When considering each aspect, it was found that the
students and teaching methods and learning activities were at a high level.

Keywords: English Final Consonant Pronunciation, Peer-Assisted Learning, Sociolinguistics
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Guidelines for Reducing Storage Losses in a Warehouse: A Case Study

of a Glass Packaging Company in Pathum Thani Province”
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Abstract

This research investigated the causes of product damage in a glass packaging warehouse in Pathum
Thani Province, Thailand, using an applied case study approach to develop targeted improvements for minimizing
losses. Quality management tools, including Pareto Analysis, Why—Why Analysis, and the Plan-Do—Check—Act
(PDCA) cycle, were systematically applied. Data were sourced from damage reports, internal documents, on-site
observations, and semi-structured interviews with three forklift supervisors. Pareto Analysis identified bottle
collapse as the primary cause, accounting for 52 % of total monetary loss. Why—Why Analysis revealed root
causes: improper product placement, uneven and subsided flooring, and inadequate lighting. Interventions via
PDCA included redesigning storage layouts with zoning and marking, upgrading lighting with bi-weekly
inspections, and implementing standardized procedures through staff training and reinforcement. Post-
implementation, damage losses dropped from 98,281.60 Baht in 2024 (January—December) to 0 Baht in 2025
(January—September), achieving a 100% reduction. These results demonstrate the efficacy of quality tools in
attaining zero-defect operations. The framework offers a replicable model for similar warehouses handling fragile

goods, emphasizing root-cause analysis and continuous improvement for enhanced efficiency and sustainability.

Keywords: Pareto Analysis, Why-Why Analysis, PDCA, Warehouse, Reducing Storage Losses
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Frequency of Cause
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The Study of English Vocabulary Pronunciation Words to Initial Consonant
Words by Using Minimal Pairs Vocabulary Sets for the First Year
Vocational Education at Nakhon Sawan Vocational College”
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Abstract

The objectives of this research were to: 1) study and determine the effectiveness of minimal-pair
pronunciation practice sets for the first year vocational certificate students, 2) compare the pronunciation ability
of English vocabulary with initial consonants before and after learning through minimal-pair reading practice
sets, and 3) examine students’ satisfaction with pronunciation learning using minimal-pair reading practice sets.
The sample group in this research consisted of 18 students and was selected by using purposive sampling.
The instruments in this research included 1. the lesson plans, 2. the assessment test of English pronunciation, and
3. the satisfaction questionnaire. The statistics used for data analysis included percentage, mean, standard deviation,
t-test for dependent samples, and the efficiency index.

The research findings were as follows:

1. The minimal pairs practice set had an efficiency of E1/E2= 93.80/89.50.

2. The pronunciation ability of English vocabulary with initial consonants for the first year vocational
certificate students through minimal-pair reading practice sets was found that the post-test scores were higher
than the pre-test scores statistically significant at the .05 level.

3. The students’ overall satisfaction with learning pronunciation through minimal-pair practice sets
was at a high level (X =4.22, S.D. = 0.76). When considering each aspect, the highest average score was for the
teacher (X = 4.30, S.D. = 0.77), followed by the measurement and evaluation was at a high level (X = 4.27,
S.D. =0.87), and the lowest level was the practice set with a high level (X =4.10, S.D. = 0.88), respectively.

Keywords: English Pronunciation, Minimal Pairs, Pronunciation Practice Sets
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