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ABSTRACT

The objectives of this research are: 1) To study service learning management to promote the
service mindsets of graduate students in the Management program, Faculty of Management Science,
Suan Dusit University, and 2) To study the characteristics of service mindsets among graduate students
in the Management program, Faculty of Management Science, Suan Dusit University. This research
employs a mixed-method approach using both qualitative and quantitative tools. The sample group
consists of graduate students in the Management program, Faculty of Management Science, Suan
Dusit University, who are studying in the academic year 2022 and who have consented to participate
in the research, totaling 105 individuals. The sample selection is based on the research objectives,
targeting a population that includes key stakeholders such as curriculum administrators, course
instructors, and program coordinators, totaling 9 individuals, who have more than 10 years of teaching
or working experience, directly taught the sample group for at least 1 year or 2 semesters, and can
provide insights reflecting the reality according to the research objectives. The research tools used
include questionnaires and interviews. Statistical analysis includes mean values, standard deviations,
and content analysis to explain qualitative data.

Quantitative research findings reveal that social service learning significantly promotes service
mindsets (mean = 4.18), fostering positive attitudes towards self and society, and helps students
address service-related issues effectively. The level of service mindsets is high, with students
demonstrating compassion, willingness to help others beyond their duties, engagement in social
service activities, volunteerism, and positive attitudes towards service. Effective planning, listening,
and teamwork are evident. Qualitative research findings highlight the importance and necessity of
service mindsets for current students' personal development, with students demonstrating creativity,
knowledge, and confidence. Service learning is considered a beneficial activity, combining academic
learning with community service, enabling students to actively contribute to society. Key

characteristics of service mindsets frequently demonstrated by management students include self-
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awareness, intrinsic motivation, positive attitudes, responsiveness to their actions, and care and

empathy towards others.

Keywords : Service Learning, Service Mindsets
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