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ABSTRACT

This research aims to investigate and compare the level of quality assurance management
within educational institutions under the jurisdiction of the Bangkapi District Office, Bangkok. The study
categorizes personnel by gender and work experience, including school administrators and teachers in
affiliated schools of the Bangkapi District Office in the academic year 2023, with a sample size of 225
individuals selected through stratified random sampling. Data collection tools include questionnaires
and statistical analysis using descriptive statistics, mean, standard deviation, t-test, and analysis of
variance.

The findings reveal that: 1) Overall, the level of quality assurance management within
educational institutions under the Bangkapi District Office is highest level t. 2) When analyzed by
gender, significant differences in perceptions towards quality assurance management were found
between male and female administrators and teachers. 3) When categorized by work experience, no
significant differences were observed in perceptions towards quality assurance management among
administrators and teachers with varying levels of experience (p < .05). This research reflects the
significant emphasis placed by educational institutions under the Bangkapi District Office on internal
quality assurance management, with highly effective operational strategies. However, gender
differences among personnel may influence perspectives and management approaches, while work
experience does not significantly impact perceptions of quality assurance management. Therefore,
schools should consider fostering understanding and involvement among personnel of all genders
and ages to maximize the effectiveness of quality assurance efforts for continuous and sustainable

educational development.

Keywords : Internal Quality Assurance, School Administrators
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