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ABSTRACT

This research aimed to 1. Study the behavior of online media exposure of the elderly, 2.
Study the media literacy skills in online shopping of the elderly in Tha Muang Subdistrict, Thepha
District, Songkhla Province, and 3. To propose a guideline for developing media literacy skills in online
shopping for the elderly. The sample group used was the elderly aged 60 years and over who purchased
products online, totaling 334 people. A questionnaire was used as a tool for data collection and data
analysis using descriptive statistics, including percentage, mean, and standard deviation.

The research results found that the majority of the sample group was female (54.19%), aged
between 66-70 years, 49.10% had a bachelor's degree (31.74%), and 23.95% were retired civil servants.
The average monthly income was mostly in the range of 10,001 - 20,000 baht (37.43%) and lived with
a spouse (50.60%).

The behavior of online media exposure found that the majority of the sample group used
the Shopee and Lazada platforms (33.53 percent) and used mobile phones to order products online
(83.83 percent). The frequency of online shopping was mostly 1-2 times per month (60.48 percent),
with the main purpose being convenience (74.85 percent). The important factors affecting the purchase
decision were product price (87.43 percent) and store credibility (65.87 percent). The results of the
study on media literacy in online shopping of the elderly were at a high level overall ( X = 4.23, SD.

= 0.42) and the overall impact of online shopping was at a high level ( X = 4.25, S.D. 0.41).

Keywords Media exposure, media literacy skills, online shopping, Elderly
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