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Abstract

This academic article aims to study the impact of changes in communication technology
on the social connectivity of the elderly. Modern communication technologies, such as
smartphones, social media platforms, and communication applications, have both positive and
negative effects on the social connections of older adults. On the positive side, these technologies
help strengthen relationships with family and friends, especially in situations where in-person
meetings are not possible. However, on the negative side, unfamiliarity with technology and a
lack of digital skills can lead to increased feelings of isolation and social withdrawal among the
elderly. Additionally, it was found that elderly individuals in rural areas are more likely to

encounter challenges in accessing and using technology compared to those in urban areas. The
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findings of this study highlight the importance of developing digital skills among the elderly and
the need for support and guidance in the effective use of communication technologies to

enhance social connectivity in this age group.

Keywords: Impact; Communication Technology; Social Connectivity; Elderly
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