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Abstract

This research aims to examine the current state of information technology (IT)
management in the digital era and to explore strategies for IT management in schools within the
Sa-Moeng 2 Educational Quality Development Network, located in Sa-Moeng District, Chiang Mai
Province. The study was conducted in two phases: Phase 1 focused on analyzing the current state
of IT management in the digital era. The target population included school administrators and
teachers from seven schools in the network, totaling 47 participants. A questionnaire was used as
the data collection tool, with a content validity index (I0C) of 1.00 for all items and a reliability
coefficient (Cronbach’s Alpha) of 0.959. Data were analyzed using means and standard deviations
for individual items and overall results, which were interpreted against established benchmarks.
Phase 2 involved exploring strategies for IT management in the digital era. The key informants for
this phase were selected through purposive sampling and included six participants: (1) IT experts,
(2) school administrators, and (3) teachers/educational staff. Data collection methods included
interviews and brainstorming sessions, with qualitative data analyzed through content analysis.

The findings are as follows:

1. The current state of IT management in schools was rated as high, with an overall mean
score of 4.40. Across the four assessed aspects, mean scores ranged from 4.37 to 4.43, indicating
consistently high levels of implementation. The aspects, ranked from highest to lowest, are: (1)
IT assessment and evaluation, (2) IT management planning, (3) IT operations, and (4) teaching and
learning with IT.

2. The strategies derived from the research align with relevant theories and studies. These
strategies emphasize systematic planning, effective execution, modern teaching approaches, and
efficient evaluation. Implementing these strategies is expected to enhance the efficiency of IT

management in schools in the digital era.

Keywords: Information Technology Management; Digital Era; Sa-Moeng 2 Educational Quality

Development Network
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