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Abstract

This study aimed to examine the current Conditions, Problems, and Guidelines for
Encouraging the Use of Information and Communication Technology in Teachers’ Learning
Management of Schools in the Special Areas Under the Kanchanaburi Primary Educational Service
Area Office 3. This mixed-methods study involved 284 school administrators and teachers as
survey participants and 8 key informants for focus group discussions, selected purposively. The
research instruments included a 5-point Likert scale questionnaire, with content validity ranging
from 0.67 to 1.00 and a reliability of 0.98, and focus group discussion guidelines. Data were
analyzed using percentages and standard deviations.

The research results are as follows:

1. The overall level of promoting the use of Information and Communication Technology
(ICT) was high. Ranked by mean from highest to lowest: learning processes, teaching and learning,
internal school management, infrastructure, learning resources, and collaboration with
government, private sector, and community.

2. The overall level of problems in promoting ICT use was moderate. By aspect, the highest
problems were in infrastructure, followed by learning processes, internal school management,
and learning resources. Problems were low in teaching and learning, and collaboration with
government, private sector, and community.

3. The guidelines for promoting to using Information technology and communication
in teachers’ learning management in schools located in special areas under the Kanchanaburi
Primary Educational Service Area Office 3 encompass six key aspects: 1) School management
fostering collaboration with communities, government, and private sectors; 2) Infrastructure
providing essential licensed software; 3) Teaching and instruction — developing training plans and
curricula for teachers; 4) Learning processes — systematically integrating ICT-based instructional
media; 5) Learning resources — creating school websites to support educational resources; and
6) Collaboration among sectors should engage stakeholders to support ICT through effective

communication.

Keywords: Conditions and Problems; The Promotion of ICT Integration; Teachers’ Learning

Management
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