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Abstract

This Article aimed to study 1) examine the roles of school administrators, 2) investigate
quality management practices, and 3) determine the relationship between the roles of school
administrators and quality management in international standard schools under the Kanchanaburi
Secondary Educational Service Area Office. This research employed a descriptive research design.
The population consisted of 28 international standard schools under the Kanchanaburi Secondary
Educational Service Area Office, with 8 respondents from each school, including school
directors/assistant directors, department heads, and teachers, totaling 224 participants. The
research instrument was a questionnaire with a reliability coefficient of 0.988 and content validity
ranging from 0.6 to 1.0. Data were analyzed using frequency, percentage, mean, standard
deviation, and Pearson’s correlation coefficient.

The research results were found as follows;

1. The administrator’s role in world-class standard schools under the Secondary
Educational Service Area Office Kanchanaburi were at the highest level. Considering individual
aspects, all were at the highest level, arranged in descending order of mean scores as follows:
interpersonal roles, informational roles, and decisional roles.

2. The quality system management in world-class standard schools under the Secondary
Educational Service Area Office Kanchanaburi was at the highest level. When examined by each
aspect, all were also at the highest level, arranged in descending order of mean scores as follows:
strategic planning, process management, measurement, analysis, and knowledge management,
personnel focus, student and stakeholder focus, results, leadership.

3. The administrator’s role and the quality system management in world-class standard
schools under the Secondary Educational Service Area Office Kanchanaburi were positively

correlated at a high level, with statistical significance at the .01 level.

Keywords: Administrator Roles; Quality System Management; World-Class Standard Schools
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