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Abstract

The purposes of this research were: (1) to study the implementation of the student support
system in educational institutions; (2) to compare the implementation of the student support system;
and (3) to explore guidelines for improving the implementation of the student support system in
educational institutions. The sample consisted of 314 participants, including school administrators and
teachers. Key informants included 5 school administrators. The research instruments were
questionnaires and interview forms. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test, F-test, and content analysis.

The findings revealed that: (1) the overall implementation of the student support system was
rated at a high level; (2) administrators and teachers with different genders, educational levels, work
experiences, and school sizes did not differ significantly in their opinions toward the implementation of

the student support system, both overall and in each aspect; and (3) the guidelines for implementing
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the student support system in educational institutions consisted of 5 aspects with a total of 25

guidelines.

Keywords: Student Help and Care System Implementation; School administrators; Teachers
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