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Factors Affecting Small and Medium-sized Iron and Metal

Industry (SMEs) Enterprises in Thailand

Sankit Puttarak
Faculty of Business Administration

Phitsanulok University

ABSTRACT

The objective of this research is to study the factors affecting small and
medium-sized steel and metal enterprises (SMEs) in Thailand. The study found that
the domestic steel price Rebar and sheet prices are expected to be around 20,000
baht per tonne. In 2019-2021, rebar prices have contracted due to an expected large
oversupply from China as a result of 1) US-China trade war. Resulting in an accelerated
distribution of goods to third countries such as Thailand; and 2) the use of rebar in
China began to decline due to the sluggish real estate sector. However, in 2022, rebar
prices have a chance to expand as domestic demand accelerates from infrastructure
investment. And real estate the price of hot-rolled coil continued to contract during
2020-2021 in line with world market prices due to high oversupply.

World steel production in 2021 expanded slightly in line with global steel
demand direction. The major steel producing countries, such as China, are expanding
their production capacity. With a tendency to invest in setting up a steel factory both
in the country and India and the United States There are plans to produce more steel
to feed the construction sector. and the manufacturing industry in their country on the
demand for steel Domestically, it is expected to slightly improve in 2022 as a result of
1) the construction sector which is expected to expand highly from both infrastructure
work; and real estate in potential areas such as the Eastern Special Economic Zone
and along the electric train routes in Bangkok and its vicinity; and 2) related industrial
sectors such as automobiles and electrical appliances tend to expand. From the
market demand both in the country and abroad rebar price and steel in the country,
steel prices contracted during 2020-2021 in line with world steel prices that will
decline due to an increase in excess supply. However, prices are expected to expand
slightly in the 4th quarter of 2022 as demand will increase in line with the growth of
the construction sector. And real estate that is expected to have a large number of

construction projects

Keywords: steel industry, Small and Medium Enterprise.
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2) ANSUSANT : FamAavuianatslutiy 200 A1uun damAavunadnlaiiiy 50 a1u

UM
3) N13AN
(1) Ands: Famiavuianatsladiin 100 aruum Jaunavuiadnladiiy 50
AUV
(2) A1Uan: Famnavuinnanslaitiy 60 aruum Janunavuialaniaiiiy 30
AUVM
nssuunUssanues SMEs Tngldtnamiannsiuiunisinsany annsasiuunlédsied
1) nswan : Javnavuinnansliiiy 200 au eunavuiadnlaiiy 50 A
2) N5USATS : Jaunavuianaislaiiiu 200 AW Janunavunaanliiiy 50 Ay
3) N5
(1) A : Fauiavunananslidiin 50 Ay Javniavwindnlaiiu 25 Au
(2) AUdn ; Tanviavuinnadlaliiy 30 Au Aaniavundniiiiu 15 Au
YUIRYY YUIANANY
UM (AN) aunsndanns U (AR) aunindans
(@uum)
U (AL) TaliAiu 50 TaiiAiu 50 51-200 \AuA1 50-200
AAN1TNISHER laivAiu 50 laiiAiu 50 51-200 L{AuNI1 50-200
AaN13N1SUSNIS et 25 laitAiu 50 26-50 \AuN31 50-100
AanasAas laitAu 15 laitAu 30 16-30 LAuAI 30-30
Aan1sAIUan laitAiu 50 laivAiu 50 51-200 \AuN31 50-200

UszLNNYRIFINAVUINE Y

nsUsEnougsRTruIngey (SMEs) dufioguinmenansanyn laiiasdudunisuas
n15A warnsuInis Tudsgshouisulyd uaz OTOP dhe Feenadugsislunianisinens
V3BUDNAANYAT 1I8lUNIAUINIS ﬂa%’aﬁwﬁaﬂumiLﬁamJisLﬂquﬁaﬁuéﬁuagﬁ’uﬁﬂwmaq
QﬂisﬂaumiﬁmmsaﬁuLﬂﬁauqsﬁa (Unique Skill Driven Product) Taefinszuaunswand

2

angudenndafunIufoIN1sveImaIn wazn1senseiulaauaunsalunisugadulndy
gatasemisUsenAldoly SsanunsoutsUszingsirungdesldnai

1) N13WaEA (Product Sector) ATBUAANNIINAALUAIANYATATIH (Agricultural
Processing) NMAgAamnssul (Manufacturing) waginilaaus (Mining)
§313n1588A (Manufacturing)  vungiie nsuUsanindadenisudnlngende

nszurunsnanlunsulasan ningAuliidududn vieusnis mumnusiesnisvesiuiiag

=

Aa Y o 4 a & ° 1 y A o P
Faflduidwuninanvusasimingiedlagldiaiesdng ussnuuagilolunuussy
Tadelunisudn wihfddyuesuseneunislunisndndudmsouinig Indudes
wanendadeniswan (Factor of Production)
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2) §30aN13A&e (Wholesaling)

n13RnEs (Wholesaling) manedis Avnssuiamuniiieitesiunsueduimiousns
1‘171%@&%3%‘??@11]Lﬁamsm8151'@'1/1%@@1%4%1&@35% (Kotler, 1997) #Sanun8denanssu
famnvasyaranioadnsfineAudlvitunedudnuagredeaudug uaz/mieneliiugld
msgranvngsy GliTiduaantuuasdldnisssio wilildvedumluvinanmnliiuuslae
mqmﬁw (Stern, El-Ansary and Coughlan, 1996)

asdusznouvaInsAdeasUlddsil

1) S diduganeselignd Tnefivsinumsdadeurasadediiuaumn

2) gnévesanitunsfnds Ae ednsfitedudiluifienerondelluninan vie
Tu3ns videldlumsdidusuvesianis wu viedds sieAuan gldmgaamnssy {44
Duaodu wazdldmegsiosing

3) LilsjsvedudluTinaiunlitunguiuslanaugarie

Usztnnvednisingds wedndsiiduviadn (Merchant Wholesalers) 1{unofnd il
1?1‘1/|§L‘1“JuLa’]’waaauﬁﬂﬁmmamiaummagj Imm36‘§a§uﬁwmﬂﬂmaw%mﬁwﬁmaﬁu6] IGERY
Audunnuesanesin eriindwinelitugddeiitoswaumn msliuinisuignéudan
Uszinnazuaneneriuly deedndsiidunedudseendu 2 Uszian fe

(1) wornailsuInisasuiau (Full Service Wholesalers)

(2) WoAndslviu3N3IiA (Limited Service Wholesalers)

weutuazAuny (Brokers and Agents)

o Y |

‘mEJ‘Vi‘fi’]LLanﬂwﬁLL‘I/I‘L!LﬂUﬂUﬂﬁ’Nﬁﬁ’]%ﬂ’]ﬁﬂizﬂ’]u\‘ﬂu38‘wjﬁ\‘1IZ:\IJ"‘?’IJEJﬂUEuJGU’]‘EJ W laisl
nssuavsluAUATauAluns wiseanld 2 Ussuan Ao

1) et (Brokers)

2) funy (Agents)

a1 uardtinuIeveIKan (Manufacturers Sales Branches and Offices) ANARA
Faanumsedinauetuneslusasiead Lﬁa%’mﬁmﬂwﬁuﬁﬂﬁﬁmﬁm Tnedoaudiann
Andnlaense a1kazd1inauee 8193ziun1sidmianisauanile wisesnlu 2
Uszunm lawn

1) mmmwaﬂrzgmamﬁﬁﬁuﬁﬂ (Manufacturers ‘Sales Branches with Stocks)

2) ﬁ?ﬁmmmwaﬂﬁmam&lﬂﬁ?ﬁuﬁ’l (Manufacturers Sales Offices Without Stocks)
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Waﬁwéqﬂszmwguﬂ (Miscellaneous Wholesalers)
gsnansAIuEn
M3A1UEN (Retailing) munedia Avnssusngg Misadestunisueduiviouinis
Tuguslnaaugareiievluldaus (Ster, El-Ansary and Coughlan, 1996) Wievingi
Aanssusing q MAerdestunsnedudmievimslaensauifuilnaaugaiie wensld
dwsn uazliludunsltiiliessia (Kotler, 1997)
Uszinnvaen1sinuan
nsf1UAnazutseeniiuivssaniuiuegfuinusildlunisfiansaiutsUssay
{Hosnn$uduanuils 4 enaazgninngalidroguarendy vaneUszan Wy Sruieiudian
vu Fedneglusuddanuuuiuaznindedld viadusuuuugnlefly nieduiudan
wuuunisuledRls Wudu Tufidasutseenidu 3 Usuiom fio
nsAUanLULISIUAT (Stores Rrtailing) a;]ﬂffhamwaa%aﬁuﬁﬂﬁau%ﬂﬂiiﬁmﬂ%mé’w
Uanitly Gausentd 11 Yssian dadl
1) SUAIEEUAANIZEE (Specialty Store)
2) ¥ 9asInaUA (Department Store)
3 @Juamammmw‘s (Shopping Center or Shopping Complex)
4) $7Ug5IW95 (Supermarket)

6) SueduA1anIIAT (Discount Store)
7) wWernuanuneduaisiagn (Off-Price Retailer)
8) $1uAUEEUATIAGN (Superstore)
DG
10) fduNFaI0LATINIMTIUIALRL (Minimart or Superrette)
11)
Store)
wualilugsnauazanamnssulne U 2564-2566

amsmwldugramnssdinglusser 3 Uwmiheeiansanaseuaguiistadesiu

¥

)
)
)
)
5) $1ufnazannde (Convenience Store)
)
)
)
)

flduanniden (Catalog showroom)

U IEITelUIY (Grocery Store or Mom & Pop Store or Provincial

ALY uazlenadiaziouniiuuiauls (Attractiveness)  lunisvingsnavesusias
YNFINNTTN %ﬂﬁuagjﬁ’uﬂﬁammé’aumamwgﬁﬂwmﬂ wardadenigluianizaiuves
gramnTINty wswshvlanluszey 3 Umihiuuldundunnueiedaieds 4.49% ol (3
N39S https://www.krungsri.com)itusiaannnmeannessunssiignluseunatenaissulul
2563 Hafpaifuayuininnianssumaasugiangesilui wilaenianisude wasnisdeen
HAIINNITNOUARIYHIATNITAIUANNITUNTTEUINYALSA COVID-19  FIUDWININITNTLAY
wswgharualngiialan fanasnisnenistuuasnseds snsifeatuaaiinisiaufadu
Jesfunarsnwilsn COVID-19 azmeapnanitug uauann (Mass production) lelugieedausn
1030 2564 wavannsnldldegnaunivarssuinidviaduduly uenand ameldinisuims
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nsiufvaLATEgRaLazn1sAlan
a o ¢ & % & o @ = o Yy v a

nanduamanlulneauuszianvaananniduiagundranldiduingau a1uisa

wiseanidu 2 nauldud
< v [ ! 1 [3 ' =

1) 1anN338172 (Long products) Usznauais ANLVSIRY LaZIRANLVINEITS
Jumdnisdnsagy wandusimvaniivihainimanisdesuszinnil Wy wanidu wazimanain
Tnednanmannssenuiiesnilunguindmnvasuuanauilifivivasy nguinanwaniden
waeulAUSsuUAUYIUNSHAATIIINTT etindadasimannssenduinngnidlunianeaing

2) wannseuwuy (Flat products) Usznaumie wdnuraiuudadundndunais
LagNANAUINMANTIKUTFUINAAAWIILUL 11 WanuHWIASou wazianuru3ndudeglu

@ 1 =3 v . a [ 6 @ 1 1 Y Qy 1
sUrewmanUEY (Plates) wasindndiau (Coils) nandaainannssnuudiulngjgnldluiiudy
duusznauvesenueud wsesldliin uasiasesdns

wiindalulaneiugundnduseianssunmswdnlugnannssuseiliewmainvany
eiun neadsuazedamsuning srusus wn3eldlnil wazussedug Fedruduianssui

n
AAADITUUATYEAY 1RSI IIT0IRAAIMNTSLNANATNNTATILUNANEENTRERLS 3 NaX

=¢
=D De

gAsIMNSSUAANGULN (Upstream)

A \ \ 2 a a 2 O v

Juduisnvesiddaunuenavinssuman 39azin1suanmanduau (Raw steel
products) BSURINNTUAMIHIENITEAUSIVEN (ron ore) IuAnewdIgnIzuIUN1TOAY Lile
wUsanmusmanlidinnuuiansuiniu Sendt “wadndv (ron)” Faduingiunand nsuldlu

A & g N Y] & a a a I3 .
guEMnIsuNISHARENNaswazUanense Tnevaluwdndudl 2 Usean Ao wanage (Pig
. = & 2 A I . = g 2 o
iron) @ dwninogeluaniugvesnal wasmanngu (Sponge iron) Fuduwmaniagqalu
< 1Y e 1 [ 1 I 4 [ [

anuzUeds wadUszmalaliduswan (@ v Wudu) awnsaldiewinan (Scrap) nawnu
wiandule dwsunisaslssagundntudszinalng usnanfinszuadediuaindaauiadds
NansENURedsIndeNLargun i SiiadldRuamuaduinlifuyu FslilinisnEnmandu
wlulng uardwludesiuduninduaindauseme Niluglvesvanfuuazsmanidisagy

gREMNITUMANNA1IUN (Midstream)

2 O 2 a < < a < !

WuTunouInIsnasunanau (Wanaqa/iuanniu) nieiAwnan nenu
nsTUIUNIIVRBNTRavgiias (Ussunas 1,600 °C) udddathumauiuansiaiisngg wu asusy

=~ Y v wa v aa oA A & ¢
uwavlasidey welvilaaudAnudeinisinelidudevuniuaisusenavsenlengnuenaeny
a 1= m 5 =0 v L D v y = @ I 2 &

NMIaeNsenI1 “Slag” vllanadnse “wanna (Steel)” Fednagluussiavmvaniu
nanavisemanisd1593U (Semifinished steel products) ¥isil iwdnnauuseanidu 3 Uszan
Ao anuvislug (Bloom beam) wwanuvigena (Billet) uwazwanuvisluu (Slab) Fevs 3
Ussinnilanuuanaanugusakagauvuwiy wilpevisludinldmdnuiisenuasindnuiia
wuu Wethlundnumandulanese
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< H

gnaminIsumanlangun (Downstream)

Juduneuvesnisulsglmanisdisagulidumanduvarevsewmand iagu (Finished steel

| N v a 4 a o ' X i < at'
products) HIUNTEUIUNITIATOU TALEU LATBURY AWMANTUIYU waznasivan (n1wi 1) lag
2 o & do o vw 3 N v ] < | = 2 v < 1%

wiandnsagunddalaun wdnuuiaau/sady manuHuafau wandu wazmanlasasng
JUNTTUAN9Y (W WindT wagmandaney) visiinswdamanduiaguredvediuunnly
[ a 2 = o & = =3 v ° a _avy ) v
TogAuwmaNAsdLSgUNMaRNAINIAWNEN (Scrap) inszliauyudi nandsnlaauisaululy
Tugeamnssusieiliaafiieanmandningfunnnimlias wu neads wasussadnsidudily
Andndrunilsdndudeninduninisdusaguivasuainmanau (ron) anssUssmeunly
2 o a A4 a 24 0 & A = o a v S
Juingau wendawmandnsagundauningamsawdnnsaiawdeuliuignainnssuiniiaig
Fudoudalaeasninangs 019 orueud wsedldliin uasussadanaudanized (W
Ulnswad) 1Dusiu

Uadgduningitauazaisianiy

Jamnsihdnminsangn (neanizaindu) agulanad

1) gumumandruiuluiudsfiogunn uddmansiusiulevisannisudnmanlagds
Unlssuwdnfifinauninen widusenaunisenvriulundnminiiinanmasesngaaialanuin
ulusgegdrami Famadiduagdasnmanulaiousunaililaainnisusendadevuin
(Economies of scale) Wiasniiusivan (iron ore) FaaunsondnranAMAINALY (wive1uLN
= | 1y ) 0o g v & ayy I o
Juldlasuldinalulaguadlulssnu vlvwanilananmligin)

2) fusgnaumsduusseiullamusalsanumanlusiiseme o1admallsanuy
wianvedwdudeanenisnaslulnewazud@eduwdwmainmaniulng andeyaaianves
ANENTTUNTAUATUNTAMU Yarmn1samunlasunseudfduasunisamuvesinglulasuna

| 1 1 = ¥ U 1 0’5 ¥
wsn U 2562 dulugunanniu (esaz 26 VOAAINITAUIINANUTLNANINNA) QR
awululassnisndndadilane (suwin) Jalyarinisasmugeluduiuiug vaelasansadyu
NMNIUALATUBULIRNIVUA

3) nanpUszinAlinnasn1snoulinIsunaInmanaIndu 1wy n1saanunen1Bidn

wianluansy waznisatvayulnfiuidinsudnmaniudufeiioannisundn 2Bl
1 a 2 aa = ! o 1 = = a &

gumMudAuveamaniisagniulugnasesntudmiglulssmadusinfslulneunduy

audmaniaesiugninlUldlugsfaneadaunfigaludndiu 57% vesnisldlu
Usziavianun daulngidudssinvnmandu wanlassadesgunssa wagazy/don sasasuniy
§30281UBUA 18% §3NALATBIINT 11% §3AATalElNHN 9% §3AUTTAAN 4% wavdu
1% (i 2) Taelugaed 2556-2561 ausiesnishiimana] ludssmaliusunauade 18 d1u
susiel vasivnansnanlulsswelaeiafodegiiios 7 auiunel (0wl 3) Fsduludos
Undmandwauan
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algnisuanluningnannssundinsssuinivgves COVID-19 NTUNITEUIN
Y89 COVID-19  MidsmalmAnnisvgavzinluiaslsnimanluningnamnssudunsandndu
dAgliuszneunsneeuannutudeulazanszesnavesuamanlilnaiulssinaves
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The Morale and Support in the Performance of the
personnel Local Administrative Organization:

Nakhon Ratchasima Province

Dr.Natthawut Boonsrikaew
Local Administrative Organization

Nakhon Ratchasima Province

Abstract

Morale and morale of personnel Local Administrative Organization People are
valuable resources. And it is absolutely necessary in the management of every
organization, if the lack of effective human resource management will result in
ineffective work delays. And damage to the organization, so executives need to
prepare a strategic human resource management plan. To develop personnel to have
knowledge, skills, good attitude, morality and ethics that will enable them to perform
official duties in that position effectively. and give personnel a gift and encouragement
to work In addition to being paid in material terms, it also has a psychological effect,
that is, personnel will feel the importance that the agency treats them with kindness.
Give them the opportunity to showcase their talents. Reward as a reward it might be a
bonus feature. By giving staff the opportunity to relax

Therefore, executives must know that they trust in the performance of their
own personnel according to their knowledge and abilities. Personnel must not think
too much about themselves, when mistakes must be accepted and ready to improve

the practice to improve morale at work happily. and have common goals

Keywords: morale and morale
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Innovative teaching and learning management with mobile

technology via online application.

Asst.Prof.Dr.Khajohnpong Khmdee
Phitsanulok University

Abstract

Teaching and learning with mobile technology through online with applications
that are gaining popularity in the early 21st century. Information technology has
broken the barriers. Revolutionary education Access to all systems of education at an
important quality level, which is to reduce the delusion of education. Applications are
considered a step into a learning society caused by wireless networks. That can reach
people of all levels, anytime, anywhere, with portable communication devices such as
mobile phones, computers known as PDAs, notebook computers, etc., have become
increasingly important devices nowadays. Therefore, it is a channel for educators to

bring various knowledge to create ready-made lessons to reach the community.

The potential of technology can shrink the whole world. a world without
borders Can access learning resources when needed, anytime, anywhere. The future of
online learning is prevalent at this time. Ready-made lessons, applications, electronic
media should be developed in parallel with education. The role of applications will
help solve teaching problems in the future. Because the development of technology
media has advanced far the development of such media will ultimately reduce the
shortcomings of teaching and learning. Because the phone is connected to a wireless
network, it is convenient for portability. Using a mobile phone will help learners to pay
attention. Follow the lesson content like playing a game. real time learning The
information is therefore up-to-date in accordance with the current situation. And the

overall cost is cheaper than the

Keywords: Media for learning, Systems approach to learning
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The power of belief and faith in

Sacred objects to jewelry and gems

Dr.Worathanat Achirathanont
Lucky Design Co.,Ltd Bangkok.

Abstract

The power of belief and faith in sacred objects to jewelry and gems In Thai
society, the popularity of sacred objects and future direction Future trends of tenants
worshiping sacred objects and jewelry and gems This is to ensure the highest success
in entrepreneurship. Therefore, it cannot be denied that online business has become
an interesting business to study in order to find ways to act that combine faith with
the flow of contact. in the business Therefore, it cannot be denied that Sacred objects
business and jewelry and gems In the online era, it is an interesting business to study
in order to find ways to implement actions that can seamlessly blend beliefs with
current contacts in the globalization era such as electronic commerce in the era. New
way of life New Normal.

Development of sacred objects and jewelry and gems collectors come to the
internet world there are both opening a sacred object shop. And jewelry and gems
Auction of sacred objects and jewelry and gems in the online market until the current
public relations through electronic commerce or trading through the Internet. has
been very popular and with ease of access which is a simulation of a sacred object
field and jewelry and gems where buyers and sellers can meet and exchange ideas
including convenient trading and the most flexible Therefore, the trend of sacred
objects and jewelry and gemstones online It has been widely popular with players. By
bringing modern technology such as electronic commerce (E-Commerce) to drive the

popularity of the people. causing widespread popularity

Keywords: power of faith and faith, sacred objects and jewelry and gems
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Marketing to reach consumers towards the success of

operations. event exhibition business

Asst.Prof.Dr.Pimpaporn Wongtechanon

Phitsanulok University

Abstract

Communication, marketing, business, showcasing, events to achieve good
results. Communication agents need to understand the context of consumer behavior.
Because consumers are the main goal of communication. Good understanding of
consumer behavior At the very least, there are three advantages: 1) it reduces wastage,
2) increases productivity, and 3) strengthens the relationship between male buyers.
lead to business goals

Marketers have developed techniques for selling to consumers. By applying the
theory of stimuli and response to help explain the buying behavior of consumers. By
adhering to the idea that Behavior will occur, there must be a cause. or a stimulus to
cause and from the stimulus becomes the motivation to show different behaviors in
response to that stimulus There are two parts to the stimuli. 1) The controllable
marketing stimuli are product, price, distribution. and 2) uncontrollable environmental
stimuli in the environment around consumers such as economic, technological,

political, cultural, and Covid-19 epidemic situation. Of consumers

Keywords: Marketing to Reach Consumers to Success, event exhibition business
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Schiffman and Kanuk (1987) ldlviaiumsnevesngAnssuvesiuslaalidnduy
ngfnssufifuslaauansoanlidnazfunsiansm de 14 Ussiduna wionisuslnandniosi
UINIT LAZLUIAAFIN %qﬁu‘%‘lﬂﬁmmfwzmmiamauaummmﬁmmwamuléﬂﬂumiﬁﬂm
msdnaulavesguslnalunislinineinsiified fadu e weeidufiouslnadu uazuinis
sinee Sulsznaudae deerls ludsde Taulels edhels filuy wavUosudln
Engel Kollat and Blackwell. (1968) lalvinnununegvasngAnssuguslandi
vinefe nsnseivesyaaalayananisdaisiteddasnseiunsdaminldun waznnslids
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meusniiuana Jaduniglayanaenasiusentaindu 1) Jademeinuiaive vie Jade
dutlanyana 2) dudatenmeusnerasuenldindu Jatemeduden Jaderts 2 dwil
fisvswaronszurunsinauladenndunou dudwusguilnafnnissuiasaunsedsludu
ngAnssundsniste Jadedudaanyeranietiafonisduinivet iennniglusyanauas
finansenusiengAnssuduslaalaenss nsAnwndadenismuininensyiulidnnsaainla
1Hladn vilu (why)  wazegals (how)  fuslanuanswginssusedailesu Fadndng
Ustlewtinndedinisiessnmanann Jadousavesduandugasldndn il

Jaduautanyanea (individual factors)

n1353U3 (perception) 11884 ﬂﬁzmumsﬁqﬂﬂmaaﬂ%’u Inszidsu wazula
mnunedeyarasilau senuuunwiisieumgegslaegrmiwelan (Harell,
quoted in Belch and Belch.1993) 9nfisnudsnaniiiuandififiuin nissudidunszuaunas
vosdlaiansu Setuegiuadenislayanausiazau Wy amnude Ussaunisal Ao
9715U0] LagANUANANI i’J@JﬁgﬂLﬁ6’1"\]’1ﬂ51/]%1/\16%@\‘15ﬂ1ﬂm8‘U@<‘l§\1ﬂi%ﬁuﬁﬁ@iaﬂ’li%’vi LU YU
Fdu Aty wazanzwnden Nyaaaldifiuuaglidudnse andulddyana 2 auldsu
foyatnans viedanszdumileusunisliieuledug edrufedtu wiynearansagivg
safu fegradu au 2 au deglawanmalnssimivesfeitu wienaszianumnevieuva
aulavanasuanesiuegaduds nanafe AuniiorassiuilelavmunogisasiBontu
Tuvaziidnaunivornaghilinruaulalulavantuasfbuld vdmnlavandugaas 30
Junit eufiaesarliansadindadenivesansilavan vieudundndnsnsinlavanldias
Mnuansdseiaatindnyiuminedenuin lewanfinszduaiuddnmand (sexier ads)
wannsnfsgaarwaulaldundeduilnatoviuan o1gieus 18-25 T (Lamb, Hair, and
McDaniel.1992) uywélugnuzdiuansazlisuinasynedaiiiuatsnn udaziinszuiunis
Lﬁaﬂ%’uﬁﬁmms (selective perception) MEONTZUIUNITNAUNTOI1IET (filtering process)
feusenoudae 4 Tumeu

1%
[

nszU’mn’liLﬁaﬂaSin’lﬁ'Uﬁ (selective perception process) 4 Fugeil
GEaSua atla3aed wavin1d Wesgdssel. https://sites.google.com)

1) msidenidinfu (selective exposure) vaneda n1siiguslnaavideniudeya
Imansiiaussginlunieli ety frumensmsuanmmalnsim enadsudesiunie
wueananiredluluszwivinlavan iewAnidssnsiulavan nsdendentdofufiuazns
Feoniaing nmadendiadutmasdeyadnaniifufuusnvesnszuauniadenassnisiui

2) maidenaula (selective attention) Windudleguslnadensaiuamiuals
luiidas et nansedilaegimils uarlavsifertuaghiaulasdednidus (e usiriuy
pinuan Ui

3) maideniinnadila (selective comprehension) damanefiain efuslan
Fonaulafieziuiinansedslnegmilauds Avzuvamumnenieiniuiiilagnansy
Igsulumurieung Anude w393909 wagdsvaunsaivesnuie s luddy Feoreaziaiioulyl
ASINIURAUIYRINEI A she1aduld
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4) M3189nand1 (selective retention) Fwneauinddawanuietnias
sineq Al 16au uagldsu wagsunssuauns msduiindstufieumneiiaudila
ud wilalldmneannud fuslaaganunsnansitmarsiomaivlal assfudiuguslnaes
T ernzdnasUIeEs visusduiidnuugiduawzilrandild vietnamsfingaiu
arwaula arudesnsvesruasvintiu wasihagduluduiinuesdiaulaunin

n139919 (motivation) vanefils aniefiintunielayanaiaznssdu ndnduls
yanauanswainssuiisjdlugitmaneesndasgisvils (Mowen. 1995) dsgdlafiazifugaisusiy
undlianamgAnssunudisudunou Usznouse ussdu (drive) wssnsedu (urge) Ay
Us3aun viemuiosnis (wish or desire) Migdlaafinduannsiindadidunssmusio
yana Aorainanaelusiyaeaied (Wunslidulaslfidunanios) wazidelsAauiias
Fudummiliguilaadanuifinin anneiifusis (actual state) Auannzifialssau
sty (desired state) faruwansnsiu “audndunazanudents” (need and
want) faziintunazamudniu viennudesnisanduinesnsedusad

nsdeansmanann annsathludszendldliaenndestunginssuvesiuslaa Jdlas
Yo uwIALARUeLAATS wazeslsay (Mc Carthy and Perreault.1993) 3slaanansuty
Anusisansvesuslaalilu 4 Suneu Adrefuvenalad 3endn the PSSP hierarchy of
needs ¢il

1) ANUABINITNIIAUETTEINE (P: physiological needs) 1HuauABINTS
Juiugruvosywd Swnaudnfuagdesdiieliausamsdinegld deldudomns v s
finslou wavine AuFpIn T Eiduaudesnisfisuusanniian Weaudesnisinanil
§sunsnevausslusziviifanelalusedunilunds sysdfazumamanudosnisluszdud
gelusialy

2) Arwfeansanulaeade (S safety needs) 1luarudosnsiiiniy
Mendsnniimiudesnsmenuaisgineldfunsaevausiudy mnudeanisanuuasnsde
1A Aadesnisudunses Sufsdesnisiigun meunsefiauysal @ufeidfesdiunisd
o1nsiigudneunsie nsfensnwlsa uaznisesniidanie)

3) Anudesn1Inedens (S: social needs) iuaudeanisadudtany 1Rndu
nFanfieudesnisanulasasuldsunisnevausauda Tututasifunsuaramaiuin

s
v a

ANUung fosnsaniusnedauiaududnads wazlasuniseausutiuioanndiau 50
msiAnuduiusiugdululInvesdnunRanm e
£ 1 I~ v ‘é/ I3
4) MUABINTITAIUYAAS (P: personal needs) LUUAIINABINTVUEIER LTU
ANABINITNITUTIQTUSRAT nielonuendulng Wunisuarmmanunslaifieonuias 3
Judase Yasasdesediioudnrsenseyi segrsnnusesnislatuiiliun anugiilalanues
AUENSILUTIN ANEYNAUIU ANUTBATAIN KAZAIUNEUARTY
nsi3eu3 (learning) nuedia n1swisuuamginssufireutdiians sudu
A Py ¢ faM Yo M 1o & o ] ¢l
NaLi91197n NShesuUszaunisal wasUszaunisaiflasuilusnduazdeadulssaunisaln

AnNNansenusieyAnatulaenTs win1si3euienvawiindu tdannsdunamanisal 14
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nanszvuRelBuBndaY (Baron, quoted in Solomon.1996) uenantumMaisuiSierainiu
14 shailailéeidla vieldanumensnle woforaduld fegradu duilarannsnandng
anfaldvarsrin uazaunsadunadavanaudldnaiede wae Murldlelnan st
fotu nsldsumaideusiasldldddladui Boni “n1sBeuilaetude” wie incidental
learning

naAnssuslandunin tAnann1siTeus annstasulsraunisalngs n3e
Usvaunsaisen wu sylieseunisldsulsmuleaniudeniauduafusn uduinemnudin
ptoslusard n1sdousliiAntunds Tunsddfuilaaldsulszaunisaings 91nnsld
Sulsznuloandududenuios drudndnaundslailiutssymulenniudenues iiisaudls
Fulawanisinsdiad Auandliifiuiiaudug Sanwelalusasfniuesosvesloaniudied
whenmazagUiileaniudiiet fsauResosuazivmoudae Tunsdivinear fuilaain
N33EU3NUTEAUNITAINNGEoN MSSEusLUNIaLIN 158031 NMTFEUIINNYANTTUVTONT
3911 (behavioral  learning)  @iulunsainds 3end1 MsseuiannsAned1adivgna
(cognitive learning) mﬂﬁ’aashaﬂﬁﬁauiﬂgqaaqLmeaﬁaﬂdnﬁ F0ARABINTINUTRYINNNT
Souives sesAud uavamy (1998) Talalidenuliin “msBous vueds nginssusiieg su
Duwaunain 101508 5ulseaun1saieny (repeated - experience)  wag 2.99nAIUAR
(thinking) (Hawkin, et al., quoted in Berkowitz, et al.1992) ﬂﬁl,'%auiﬁgqaam,t,mma 25Uy
1ad]

wsedu Ao Aenszduisairduiinainateglusianie gdlaliyaranseimdeuans
NOANTTY F29E19UIUTITU 1wu Auia Wudu

dud fo Asnszduedndnuaisingg Afuslaeldfunssudvdenuiiivludanadey
Tl WU undndu wisamiang dyayo wiolavaneiag

mMsmauauas Ao n3nsgyhduduanuwereiiieviliuseduldsuanumela ua
MsLERNLTe Ae 5798 (reward) videarmmelaildsusufnanuanisnseyi ilemnudila
sty guilnaiianuia (wsedu) udaldiiuvdensedu (Whelawan) asdensedi (@e
ueauaflned) udldunetavemnuwelannuanisnsgii (sanfussuesinesiiosesunn)

ANuLTauAziiAuAR (belief and attitude) tnIninenldliiemanuvaneves
aside uasitruaRliinnue uiluiidlasvedionuves uuannd uas wWilsavi (1993) F4lv
anuvingliin Aade vanefls mnuAniuteayaraiieiuudiuiegns Andeenaliu
dnlszneutelduaisiruaivesyana uilidudufeaisadestunisveunieliveu A
Hoveayanavdefuilnatuagfutsraunisal mslavanuay ﬂ’]i"l,mwmaﬂwﬂﬂaauﬂ du
virundviolanad nunefis wuaanuandu (3evinil) vesyanaiireusdsuicedia 19y
in e Adlawain wilnawe Uisnvienrda fiaunfinainnisseudanussaunisaiis
yansauarnisdon uazlumafeusiffiugiuinanaudeiiduiusitunaieq ande
virmuaRvzuandiifiuidiemaniuidndedsladmiadn fvselid veuvdoliveu welavidels
wela nanidndenilee Tidluuduinuasudau uazluudifunans
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qﬂﬁnmwLLazLLmﬁmﬁmﬁumuwa (personality and self-concept)

yndnaIw Mol dnwarnadnudninevesyana Jeudayaulid nunzlanzves
AuLesuanaefy Suazinlugnisnevaussdedsuindonlusuuuuiiefuiaue
(Koler.1997:181) iflosannyadnamifudnuazianizyana uagilfauiinnuunnsiisiy
Fafusinasulassinnesyaeaoondulsennene audnuazyainnin wu yaaaiil
audeiulusuies yaratons yaraiidn vieyanadiddnuueitouedy esyn 1Judu
Srvnuzynanamvssyaaadind et iudnvariugiuremainssuvesnysd Seidviwa
songAnssumstovestiuilae yadnamdududadesulsifsslovionmils fazanuno
thluldessinginssuduilaa mszdnivnmsieinguuuuvesyaanamuisia e
oedlnddnfunisndentondnfasiuaznufudn Megadu nsdeUssinnuessosus dedn
wTnaesLAIaIlsEdy fuslnadenanduriva dagiioudnsaruisodsveauslaa (Lamb,
Hair, and McDaniel.1992) usnaniuvsmueiadesronfmosussnmiuin gnédau
Tngjvosuim wwfuyaradsuinniimnuidesilunuiesgs fidrne uazianududass Fatiu
anfndnilvgjvesuitm axfuyarauszianiinnuiBesiulusulesgs f81u19 wazdianmidy
Sase fetulumslavananeeiesnesiamesvesuien JddAunariiBusgdlalumslavan
(Kotler.1997)

TUUSTIUUATIMUUSTINERY (culture and subculture) muﬁiimﬂu{]a%amma
MUAIAL fifiBvsnarenginssunstevesuilan Yausssu mneis nasamiaiunves
Anude (beliefs) Anden (values) wazingnneY (objects) fdsnuladsmumiladisaniu uavaz
gnanemendinaugunildlugaudniumils (Bovee, Houston and Thill. 1995) nandntiwilsie
Sussauduusanvesdany fidseuasistuundiethunlden pimwdnnaiinanuduegves
orullofin

ANEAZAIAYVRITNUSIITY A 4 B89 AD

1. Jausysuanansaiseusiule

2. Jausssnsuinlgnunulalagiiuanidunisdeny Wy aseuash I 15aseu way
domnau)

3. JUsTINALARIATUNITHBNT UM INOUAUDIIINIANBE TN A

4. Sausssuasidsunladlununiainan (Engel, et al. quoted in Bovee, Houston
and Thill.1995)

fausssnvesdiaungulugarnsanisgeseanifungu Jeudaznguionin
Tausssudes laverdogiuuisesraluinualunisuis Wy dnvazdszeinsarans
(demographic characteristics) Qﬁmﬂ ﬂ’;'liJL%avmﬂﬁLﬁaﬂ mm,%amamam YUVIRLAY
FowRsnee Wudu Tmusssuges (subculture or micro culture) analiienaléin nuneds
fausssuvesrungueesiiidnuusmviioudtu feflosdusenouuisednsufuiuiansssuvos
Aungulngduludiusin uiddnvauznduendnyalunna1aanTmusssuesnungulng
(Lamb, Hair and McDaniel.1992) Tufaiusssugosnileq azilviruad erflen wagAanssud o
vosaulunguiu adroadeduinn snniiiusingluiausssuveseungalng fegratu Tu
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Management according to the principles of good
governance in the era of bureaucracy 4.0
In the situation of coronavirus disease 2019

With the elderly
Dr.Nuttapong Darapan

Phitsanulok University

Abstract

Management according to the principles of good governance in the era of the
bureaucratic system 4.0 structured and fundamental factors such as laws, regulations,
policies and institutions, both economic, social and political to be in line with the
current or the conceptual framework for the development of the ad hoc master plan
under the national strategy based on knowledge Taking into account the relevant
factors as well as taking into account the expected effects of such actions carefully,
improving and developing fundamental factors to promote recovery. and develop the
country by accelerating development and improve critical infrastructure amendment
of the law and the operation of the government to modernize, develop and apply the
body of knowledge and innovation to enhance stability develop a management
system manage risk including promoting and supports participation from network
partners, the people's sector, the private sector, local governments, institutions and
organizations. to reduce barriers, limitations, and promote recovery People, especially
at risk groups, including the elderly and sustainable development of the country

Thailand and its preparedness need to focus on reducing vulnerabilities
through mitigating vulnerabilities. And removing the former limitations facing the
country with remedies to help those affected to their fullest potential under limited
resources. and adjusting the direction of the development of models and approaches
that are ongoing to be in line with the changing uncertainty as well as attaching
importance to risk diversification to reduce the impact of uncontrollable external
factors and is ready to adapt quickly to seek ways to create benefits from changes that

occur in order to be ready for sustainable growth.

Keywords: g¢ood governance, bureaucracy 4.0
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Leadership and the change of management of local
government organizations and the adoption of the

Coronavirus Disease Prevention Policy 2019

Dr.Pattanapong Chongrukdee
Phitsanulok University

Abstract

Leadership and the change of executives of local government organizations
and the adoption of the 2019 coronavirus prevention policy found that the challenge
is whether they can lead their organization to be a leader of change or not. Change
leaders see change as an opportunity. Knowing how to find the right change and know
how to create effective change on the outside and within the organization as follows:
1) Policy for creating the future 2) Systematic approach and anticipating changes. 3)
The correct way to familiarize yourself with changes both internally and externally.
And outside the organization 4) Policy in creating a balance between change and
continuity because of the systematic innovation policy

Therefore, leadership and executive change can create awareness of the
organization as a change leader. It also makes the organization see that change is an

opportunity that arises under an important role.

Keywords: Leadership and management changes



i

UNUI

anumsailaalain-19 lutagiu finsunsszvinanaugau iudesazessdl
ponuanUnuaraynvesinidelugaulnddn dwaliddirsuasiidssdudadelsndiuiu
wn waglsafozdanuguusannifuiievludaeony uagdilsaszsid Fadunisgua
qmamﬁamuqﬂﬂaLLazqmé’ﬂwmxamuﬁﬁmL?iawiami%'ué’uﬁaL%@Iﬁﬂﬁa’mﬁummmiﬁ
ddann avdietestunisunsssunvadisald mszuinvedsaindelayalalsun 2019
(COVID-19) vi3olsalefin-19 sisluuszmalneg wagitalanvtilisuuiae uasdidedindiuiy
otwsioiiles eamnlsadsndnanunsadnselidne dumsnsle 9w nsduifalasasafuans
fandswosfinidelasasdnisennifelanliusznalilsadadeladalalsun 2019 Hune
QﬂLaumﬂmﬁﬁmqmiwd’mﬂizL‘Vlﬁ (Public Health Emergency of International Concern)
waziuzinnUsEmAlmnsafnnisiingeds Jesiu wazpiuaulsa agiadudy

yanmsdamseunsidaanden Felinisdifiunuetsaseungy iodnns
mainlsn daus uideiiida esmansiuduia uasnisquaSududa Tnsdavdnmstiestu
Wrou ameldmsiainaiguounsvdnyana uazmsdaniseuniodaunndouluaniuiisng 4
DEMNTAN ATOUARUYNANYAYANIALIYDIAILINARN Liloan uayvAnIALINTTUFUTa
wazUuifoudelse lnofifngusrasd iioussmadeyauuavnaduusinisduiuaudiu
ounslodunden Weatuayunisteafunsunsszuinveslsalain-19 dmsusidnsunases
drufiesiunazauvy fansodnfuarliusslenild Svouwn asouaquitanisiiiuey
srpnRnmIszuinvedlsnfnidoguuru wagnsdanisiiioannanseny uaznisuyFuou
Aawndenuau vieadu eAuganmund Weanunsaimsszuinvedsnnanaieas

a a A o v o =
LLurJﬂﬂVIq‘l‘J{] LnEl'JﬂUﬂ’]’JzﬁduﬁmiLﬂaﬁmuﬂa\‘l

Avo a

Ameihn1swWisunyas (Transformational Leadership) 1unsguiunsfigun i

vBwasiersinanu wazdeny Tneldsuulasmnuneiemvessinay wazgnnailvigsduniy
ArmeNeLTianTs Wanauassaressnay uasdnulugseduiigaiuriilianms
nszvinlunisiauagdderimivasiiu waresinis 99l9E3IH91U wazgmutaslnaiuninnlny
aulavenuies vanssanIntiwIneuiulszlevinengueddnis wasdian A1azguinIs
WasuulasiiUsznaufednuasiamey 4 Ussns videfliBendn als Ao

1. n1siigvsnasgelignunsainemsilandnyuiiiay (Idealized Influence of
Charisma  Leadership) vanefis msfigszwaddandunuvegnmsedulamaaniugm
Fuheziduiondes tanswiiuiie ainst 1ndla wazmiiAndmuAnanuniagilaeld
Uiy gauasnergusengAvjinviloutugil waraensieuluuiiinves

2. msa$1ausetiunala (nspiration Motivation) manefs msfigiiazysengd
TumaitgslaliiiAnusedunalafugna Taensarsusagdlanielu nsliaaamuneuay v
mwaiuﬁawaamuma@mm A9z sEAuINlyy Ve uliidingn gyl gany



i

fafunmilainnuvesounan fiiazuansandosiy wazauAIRslasoll vy wa
piisniy fihazelifmunesiunaUsslovivesmuiieideiimiuaz nsfavesesdng
3. msnszduyatiya (Intellectual Stimulation) yineds Msigidinnsnsedu &

auilimszmingd e o Aietulumbesu liganuianudeansmuuImislug 9 1
uidgmnluninga Wemdeagulmifdninda e liiAndduiuagaiaassd Inns
fauufgrumaBsunseumauesiiaym uasnsmdydvaniunisaliigdeimesuul q

4.n15e18sdsnanululdaenyana (Individualized  Consideration)§in92l
mnuduiusifetestuyanalugiusfugihlrnsquaeleldgnaduseyana wagsilig
muiandanruazinrwddey fihenduldy wasduiivinwvesinusazay

Awn wadAS Tl (2555). na1IEUE 2 SAU InguiagsERuLTUNUIMLANANS
fu Fafgniesiuesdnislunsnnenayndvesesdnis

1. a1zgulluseaugs (upper-echelon  leadership)  launguInissedivas
yosesnsdeiintiiisuiaveulnsnsslunmsnanunagniiiier musiimnisuazgasaune s
voesdmInaenaul g wasvdnnsiuguiiieatunsiiiiunuiieg Tifianusngan
fuimssedugadaindniivaunanuiuiinteunsounguisosdntssaiaty sy
meusnesdmasaiudnuugnnefiuuuamniafediunumitdmansenuluisnianaeai
psdn1siadenamediilussdugeii anedindenagndinaadudfifianuanunsolunis
Aan1salmgnisallueuiaalad WWuasisesdnishilianuannsalunisBangunazusuies
e wardpmosszogeniidudwsnglunnihmsiuiesdnisldedisdaa

2. azfiilusedugania (micro leadership) lawngusmsseAunans uazsedudiuy
¥9399An15 Fadugfisuununagnsanguimssefuguilddonongdszfuniau o 1Ju
Q’U‘%miﬁﬁmaumem%’uﬁmau&iamwﬂwﬁLaqué"}uuamwuﬂﬁﬁ’ams

Bennis and Nanus (1985, p. 215) Nd1391 {11 e yaaafiununddaluns
iduaiseuAnaaassd udydnualvesanufudunilssuifoiuludey fuidudiies
thngulifuanamndenn vdndam vdnanudaudsiifatulungy waziludiguasse

a

#1199 uausausTanudmunevesdnunelildegealiusednsnm wasiiuseavonsa

A a

Koontz and Weihrich (1988, pp. 437-438) Nd1791 A1eHivIednsna
(influence) w83 ﬁaﬂw‘%aﬂigmumﬂumﬂ%’ﬁw‘%waﬁia;li?ﬁmﬁdﬁwﬁmmﬁui%’mm
Ny asm‘ﬁq@ p819aIAS 1 LaYRy19NILFaTasUY LﬁausmLi’jmmmamfjﬂu@aqmmﬁ
156 maﬁrzﬁﬁﬂ%@w%waLﬁ@lﬁﬁmmﬁw}ué’wLﬁzflf\]Lﬁmaﬂ’mLﬁmé’ﬂmﬁmwal,wimiﬁwm Tl

Y
|

puadislavhaiudenrunssiededu uardiaudetufihiidanedinazlifuliivever
tandsnguiitendndundensenszdulinguninau udaznsiuedlidrmihnguase vimig
Srunsanuazmndietaelinuinluimihiniseesaiversualsulinguvinuauussg
Whvsne lenunsiviivesinensuses uenamasisiseun3 warnsiigatiitinenns
famzfihifinunmnndosfivsladendunmvieialiananulnsizvendomusiimuss

& Y] X ! 2 o 1% 3 1 2/ A
1UUUTSLa b U ANE LU ANISHUN U3enNauneeInlienausyIusy 4 Usens Ao

a

ARansatunsldgunegniusEansam anuauisalunsiludnaninlagounsie



i

lngunfnywdudazAuAeINIsNTEAULANAIiY AUaInsalun1saseauidnsiu uay
ANNaEnsanvsIslinusTeIN AR ITARN1SBUALDIBLTINTEAU

izuuﬂﬁﬁamiamﬁﬂéﬂLL’mélan (Environmental Health Operation System)

n15UyINSImRNISal LLa:ﬁmm5§1u%umauﬂWiU§ﬁ'§mu (Standard  Operation
Procedure) vJunalnuazip3asdeddgdviunismssuanundey wazsuiledwiusidns
Unasesduviesdu iledasifunuamidunisuinmsdanis dns auau Uszau uagnis
UFtReu iesesfunnzeniduluaniunisainisssuinvedlsadadolisalalsun 2019
(COVID-19)

NeunUazivuaNnsnisdasiu

fugurgmsimihilunisuimsdanisuazativayunineins an aunsal
sulsznal wazsauAuiiutguimsnaunsindunulaglideyaildaniivinnsussdy
aaudsanigluiiufisana Addmin fuuztiainiagausig q mvuaduninsnig
Josfunazuuamsujifiiedestunsunsszunvedlsafinidelasalalsur 2019 (COVID-19)
1n8919RATAUAINUALIATANTUED il

1) fsungfuiinveu ffdusiaiagfuinvouriontideneunnedFuiisveudy
J8YARR ALY dnnsivusfinlunisanduny

2) 31A51291 uazUszdiumnuides i WuiwhiugSuRnveulunssiusi
foya warlineitoyaluiiuiifuinveuiioussifiuarundes wasdounisiuilo 1wy deya
Userns Foyannuidsaensiududalse deyanduides doyaiiuides anuiides gaudes
"8 MsRANTIIATEUAQY WndsiionaneliAnnisuninszaslsa nsRndeuazidunanisiu
duifalsn uaznguiisinindesldsunanszmuainlsa (Source-Pathway-Receptor) titetily
e

(1) 1psnsauey My MIdauinsansisuzretesdnsUnasesduviesiu
W nMsdanisszuuUsedn nMsdanisyanes s

(2) 1IMINNIAIUAN MAY guadauUsEnBUNS A9NNT anuUINNg anud
as15y (@unsafinnsanndidnagnssunismuatlsadmiansdiimdda)

(3) Wmsmisdauasuang At lalilszneu wazamnseeddneninly
nsguanazlasiunuield wagnisaienisfidusinlunisihseds uasfinnugasde vied
amudssdusiadolsaluguruuumamsyssduades

sufiunsnaunuvieanasnisnstasiudidmualy dail

1. fudearslinnnd adeanudilalisuiiugfuaaveu wndetreluiuilunis
UfoRau sdedeansanudaudilalifuussenvu fuszneunisluiiuilunisliaa
jrufleuazatiuayy Svesmsmsaeansiiteldlunsiadeuszaiunu udsdoyasoaunanis
RSV R VRV RERITRFRLHRER N fAetoue



i

2. farfAnng mugu Mdu dndunisaasasnsfiimun Adsanznssunis
muaulsafndedanin Mdnsznmamelng wagmhssiifedes sgaasinin

3. MUURURNMSAAMUNANITAMTUY TIBNURANTANTUINY UazTalaud
sonsUTUUge WasuwawSesniannisiuiums

Fhanudzoaiiatesiy uazsideldalalsun (COVID-19)

idesnhfalalsunasnseegludsnadenldifuszoznatu 2 49l - 9 fuiile
Jostumsuninsznedelsaiivudevegluanimuwinday Jamsliansidussansamluns
frdmdels Tusvoznardy vieivhatedolfaldinislussezing 1 wifildun a1suszneu
Toienlelunanlsy 0.1% (wu therenuanadudu 1000 ppm)lalasauaioanlas
0.5% (5000 ppm) uazusanaged 70% laeiiianisiAnuarensuitunounisnion
gUnsal Mavheruarelauarande nsdnismevidainanuaren

agu wansifiuany wavdseidunanisdiliuay lauerofuinis efiansan
numu vizeufuUsanasmslumsauaudesiunsunsszuialsalain-19 Ingfmunaiud
TunssenumuAMLnZEY wazaaiunisalnIsknisyuinvedlsaluuaasituil ednsg
Unasesdrufiasiu Tugiuemihenuseduiud faisnamunguuneransesesyginis
#1571504aY W.A. 2535 LagnsI1vUaAlsafnse w.A. 2558 fordumirsaufidunuinddey
unnluaniunsaliguil flRztiuguaguaImUsEuTy wazlostunisunsnszanevesdelsa v
Tusvernisszuinvedlsan warluemanileaniunisaindaaisal viesaufagdediunuivlunis
s qua nsdafuiifies uasyuvy Wioliszrvuansald®in uasuszneuen@nnuia
IWethaiila naomunseissrsuiianuiuialunisdesfunuesanidelifalalsun 2019
(COVID-19) Aifsseunn wonanns “Aufou deunans dsile” udr wihnndunuimanis
Tunstlastuazessiionsvudloudelsadnginenisld wihnmnlugunsaitlestuegramiledld
Josfuszuumadumelannuaiiv a1sdands wazdelsaing q v nihnniinaneyssan
fausvthninnsesenniawiin N95 wimnewdy wasmthning

NTZUIUNITUAZNITUINITIANIS

nsufledyniluaniunisalsanaini é’%“f]ué’aaﬁmiL%auJ‘Lstqm:JLﬁ'msﬁaqasm
e Taefinisdass “nessruenissaluiiuiingtn’ ileusmamanisl uazerdenaln
nssfiunuees “dheunasedluituil” lunmsiuiunuihsete wasdeaty il

1) MsiuRvUARLTinIsuNssEUIR waziarzauth nuslasldnaladie
Unasesluiluil wu

kUi nsmuaudu 3 Teu pusgiumidswsssunissuin Toun
lou A B uaz C legdmualideunases wu ydadune Mty glvgfiiu uaz yarans
aun. WudSuiaveuusaglyy

- finsusgmadsenuansyssnduiug Wiussvrsuluiiud aruaunsuienis

AIUAN uazpNaLiaaseu el



i

- %’mﬂizsqmmé”lmamaiwﬂaﬁumiLLWi'GuaﬂiﬂamL%ala%’a‘lﬂiim 2019 Tun1s
muAy WleUssiliunaliusoaniunsalidusses o
2) shuanusiung erdenalndieunases (Udnsuneiheausiuns iy lvgjiu
wilvaftin way yarains eun.) Samysannisiumhenuduanuduaduiiud
- Usganuindma / $51a ansauufoRniing luiud

B
Y

- PMUNUAIRANTIV/AAENR ddunId1eeniud aruauleu lagd1eiiin
Lat/Long taazainunn1sufin

' | a
ﬂﬂ'iuu'iiu']ﬂ'l'iﬂ’s'lu'i’muaLWE]LLf’ﬂ‘U‘f]muW]ﬁmuﬂ’ﬁm‘Iﬂ’m 19

msUnasesdwsissdiufunsileuienstiesiulsalasalalsun 2019 Tudlagiiu
Tngianizegadelugaen YsemanAndandgiuannnginginisunsseuinves Tshfinde
a%alalsu 2019 v3e ladn 19 SuueesBei azdeserfenusmiionnynaiadiudun
Peudloaonunisaiduamielinaadd fnnusudiedindniisudonogiaiumanisi
“NSYsaNe”

A “ysannis? Teslenzlussuuswmsiambeanuliinesdudiusenis

a 3

$avia wagasdm I AefdiAa “ysannis” aldlunisuimsauedisvainvany

2

o 1 |

F9A171 “Ysuns” daravanelnaipssiunisusmsnuludnuagesasau ( Holistic) el
oealsAd fvaneauldliaumneuesdrin “ysanns” il

waurynsuavusrvladneaniu (2546) lvna1unuigvesdl 11
“YsANNSTIMLIE” wWaih msthmediuen 9 Aunnsudidusunidudeniu

MTUEMITIINTUUUYSAINIT A MIUTMsAYAmLhsinuLuUsaturasy
(Result) pugnsmansiiundn Wumsvihsumanensnulngefoanuderng wagay
FNRYNNTVBUA azrthonudl uansstuamziuvieuaelitmneuay SagUszasandn
yesgmsmransifeaiu lnssamiuAnsmduieu Tagldvnineinssiudu welviussaraniy
gnsAmans Yeguadiie wasdmuievesnusiutuienslfiinauusendn lsuaing
Usedndua wagUsyAvinmvaanmsiiiunudundniisludnuasvesmahaudiunsenss
nsgnTIRafuLrIn sy viensuiAsatuusiriienes sauiinislidinsiuvesanaonaunay
mavsgruiiieadeandiulunsvihnutunieiglussuuiaietns (Network) sty “nisys
s’ Jedumsaeszuunsudmssenisuuuysanmadudunilwesmsaindliiia
sEUUNMIUIMsianisiidvesniafy nsduasuliinisysaunnisnisiianusintusening
drunansdugiinim uazdsiesiu lnenshmfuamdmwdndulindiusvnsiilnisian
FeuloafrfestuujiinsialiiAanadsafioUsslovigsgauesuseinanii node
Uszmnvudutimanefiddy

Th¥aladn - 19 (COVID-19) W@unisszueiveg) alan (pandemic) vilsAndymil
dwmansznusoUszrsululssmaing q hlanegdliieduvisdgmiunisaueulsa way
mMsdamsninenslussuuiiuiaguaimiiiesesiudtng uazansnsnaidedinainlada - 19



i

sutatlgmil ieainuanszmumaassgia wardiesmnulovienisaunslsaividliAnns
graomvosiansIuiuaTusia Usemalnedunidunansussmarilani desiamuuleune
ieduiledansiunisssuinvesladn - 19 agluuszina Snsuszniaaniunisaignidudi
swerandnsmumszimuanisuinsnensluanunisalianidu WeauaunIssuiaves
TsaRnidolaalalsun 2019 Faudtudl 26 Tuau 2563 Taeaevirigeilsunedana izl
mmamaﬂﬁwmui{aﬂL%aaaasmiam%amﬁauﬁuﬂizaumiaﬁwhwizmﬂ A9AIBENAUTUNTS
Fansmugumsszialain-19 Tudsemedudstiinnsnistagion (lockdown)  w&sniny
msszuinnfusnveslaniidiogsu

msfidrusanvesniaenty uazaiaUszvudunszuiunfiiiinsnase
fuau waedalasiBsunUasemmensessamusasdnslfgsuninune s

Y

D

fianands stanauasovegea uasdmuludseduiiasiu uaednenimanndu shls
Annsaseniinlunisia wavideviedvesiiu uazvetesdng alalvdsiuny wasdnuuesln
lnaiunianuaulavesmniillgusslovivesnguosdnsuiodsay Gsnszuiunsiigiing
Svswastedamuniedmudaznsyi

nsauLUIAA lunIsMRUATANIsulauten1sUaeny

MsszUnlrgradlain-19 aeldusunvessyuvgunmeesusewelnelutagdu &
FINFIUNNINATEUINNTAA I suntedym wasnssurwimilunisaseaiuivesdenule
usildlesannszuIunsaienudnsruandnyatiunisuenues mansesniiunausng o Tag
Lﬁumiﬁwmmmiﬁnmﬁﬁmmzyf?iqﬁmmmmil,%q%ﬂ dawavinlinszuaunisandulani
wlgureiiionisudladgniniszuinesdaia - 19 enaflwuilifuveinisinuendiu
(compartmentalized thinking) waziinisuvansinduladeuleuigeeniduinnsnisaiiunis
muANlIA L NMTANTZILRMNNBNTN NTANAIILMLILLLYBIYLYY NSAnlsA N15AL
seelsn msuenlsa Mmsmsiunsiansminenslussuuiiuiaguamilesessugiae 1oy
nMafindnariuausavesmesiuiadiasingeludasiiuil (asgvs uinauien, 2563)
wasmsiBerewansEnuiintunnissyuisivgjveslada -19 19y s8NNI
Wuthe warnsdedin uluiwnnsnsdeismanssnuniuasugia wazdanuainuleuiy
nsuRulsALed WU 1RsMsUNseEsTi AR szaefvesRanssuiuATYgAa

nsa31ausaduanale (nspiration Motivation: IM) vsnefia M3l asUsymgd
TumaigdlaliAnussiumalafugnailasnsairsussgslaneluns Waumne wagiimie
IuL'%'aquuﬁuaqs:JmﬁmQ’ﬁwsmséju%m%mwzymmmﬂm (Team spirit) 1iiT3nTfinsuanioands
mnunsziesesulaenisadiaena@fia uaznisanlutiuingihezvilsgaudutaiunind
snamveseuAn Fiazaine uazdernunisiigindeanisenadniou firezuaniniseiind
videaugniusetmaneg wagidemisiuiu fihazuaninnudosiutazuansliifiuaiiy
filaognauthuidtagannsavssaitivingld firgtelinusesdiunalsslosivesmuio
Fevietd uaznnsiavetesdnisinasdglviauinuaugniuvesmusiad i seez e



i

wazvesafmuinisaiussiunalad etuinunisdddsenududaany arauaznis
neAuN Uy elignudnn1siugUasIATemuLe kazESUALARASNETIA

nsiifirussngAsadunuvagne viadulunadmiugany fireziduiiondes
isniuie ainsiliindde wagvilimmAnanuaiagiladesimanuiu gaaaznets
UszngaujuRmileuduiin wazdesnisidoutuuiiveay dsifihdesl fiAiioussats
audnvurd fo fihgdeaiidefminazanunsndionenludsdmu fiiresiinuatane
unninsewsionsual asnsamuauetsuallsluaniunisaiings fundugililaledinasi
Tudafignéfos ez udifidasssy uazdiadesssuge fragndnidesfiagldsrunalile
naUszloviidiuay udazsewgAnuileliAnUssleviungdu wasiileusslovivesngy fiaz
wandliifuienunedoinatn anuiiausanniw armwddla naidesiulunuies arutuily
gaumsal Anudetaradenvean fihaziaiununiagiile auaeindnd wazamsivle
1041y wazvibigmuiianudumniferduiuinlasedeidedmiiaznisiigauseasd
S fimansanuivlerivaiieniwddndundafiontu dwensussqiivaneiidosnis §
muazdsuuuugihuaznginssuesiinnnsaiisanuilalupuies Ussavsnmuazaiiy
inswluputes fiinnsiudsunasieinudvinavesaulunisussaimineuazujua
AN3ENNYDI0IANS

nsnszdunisdlyayn (ntellectual — Stimulation : 15) e Msgudinng
mz&jup:imWﬂﬁmwﬁﬂﬁquﬁgmﬁmG]ﬁLﬁmsﬁuiuwmmmﬁﬂﬁﬂmmﬁmmﬁmmi‘mLmeﬂmJ
q suAtymilumiseny iemdeagulvaifidnindy ievilmAnaslmiuazadeassd Tnogi
finsAnuagnisuidayoginduszuy TanuAesiuaieassd ﬁmi&y’mmyagm RERIRTY
n59U (Reframing) Msuaslaynn wagnsudeyduaniunisaliniegeeianislminuulme dnns
33l3 wazatuayuauAndiEulnl 9 Tumsfansaniymuaznmsvdnouueadam finnsls
Maslagmalvinereunindymaigislvide giidnsnsequligniuuansnnuda uag
warakarliiasalauAnvesEnuwddndiuasuansslyanaudavesfinguvilign iy
Snidgmilintududeivime uasdulemaiffazuftymiutulaeiinagaiisanny
Foslvigauindamynetsdesiisudluusiunsiymaziiguassaunnune  firazigaills
WiuhansavuzaUassannegsidainausiudesilalunisuidymuessaunuynay
fnnuagldfunsnseduliisadniudefouresmuies mude waztszmdnisnssdums
{]zynunLflua'auﬁﬁwﬁm;uaqmsﬁmmmmamwmsuaﬂ;Emﬂumiﬁ%mwﬁﬂ W1la wagunle
Yeymeenuies

nsildusmvesUssnvulussdnsunasesdiuviostiuuszrviluguzfidudves
grunafiniase Wuladedidfyes1ib denisudniulinaln (esdnsunasesdiuvieadu wie
swnsduriesiy) dudunisianswamviesiu Wiuluegiussansaw uazUszavsua
msildusamvesszanvuluviesiu donisumsdanisvetesdnsunasesdiusiesdiu Faduds
Hddnyiandsuszvuluviosdiu



i

ulgunenIsiAILIRIANISUNATEEIUTDIAY

ﬂgﬁmamiﬂﬂmaamuﬁaﬁu %uﬂuﬂgﬁmsﬁﬁ’@iﬁaﬁu iodnriesnsunases
viesduIailinguzasdnszaresnauimslugiiesiulasimunnuduiusssniteiosdiufy
dunarsluveuiunnisiiuguatiufeaglifivue Iiswmsdiunans fennatsiuldy
wilennziumsvosieaiu Welviguins diuwvesduiianududasylunsuimsdinnis us
wgliisnalunisiifugua edestu flvsugslasuanuiiensou annisnszviives
svmsdiuviesdiu wasierdundnuseiunisugs Tuesiu 1aglddunm sunisanssue
g9 uaziluseansamm namde agffuguauaznsadeuliisvnsduviesdiu nszvih
nslagveusengue winil mansevinfilsdveuengrneiatu fegdidalunisidinaey
viodfudanisnsevhiuld il dondulumuiifingranedya@lisus wisenisdaunans
nsevila LogrataudenieudiluundayaAsgsssuyaiasyeiandnslng w.a.2540 vadn 9
nsUnATed druvinsiuunng 282 SedydAliin “melddifuinns 1 $gagdeddianudu
daszunviosdunINvdnienIsUNATEIRULEY ALLan U TN lveU sz Tuviesdu” uas
1IA51 283 1537 27 MImAuguassfnsUnasesdiusiesdiu dewiindisndu mufinguune
Tyl widouduly onsduasesusslovivessyavuluviosiu wieUsylonivasszine
Tnedausiu s NIENUVIIATZEIAY LINANAITUNATEIAULDY AINLIAUITUAL VDY
Usgwiluieadu vieuenmileandinguune tydalidle

WlPUIBAIUNITUTNITUY

1 USMsUsETTUsERNEYaIn TI015) gndes Wusssw ielvsyanwuiinudi
walalunishnsaswunig

2. NTUIMITIUYAAAITABIDIALTLUUANTITUEANTNAIINST AINAINITA
Wntidesu fURMudsaujumfuauain1sn wagUfoRauievsslovd
yesUszrmlaglddudneuwuduisldmudvsingrnefmualy

3. fwuaufulssnduiusliivsgansam saas) Yalau wazasounquviage
Tnglidnmsweunsdeyatnies wazdnansidulselovdldszmausunsu wazaduayuly
finstenanannisuszguaniynada ileUssmauagldannsniuideyatmansldogaii
ieusslemilunsidusimvesUssnvuinumsaniingnszaoidesidosmuans

4. M3ufRnumusrutaniini Anguanetygily asBandnisnsuinisdanis
Hrudleadi Tneliuszmvuluwamauiadidiuson iy nsdasiuauiaun ielvnns
ALILIIUABUANRIAIINABINITVRIU T VU DE1AUVIRT

ulsunedumswaunlassaiaiugiu

1.sfuun feada vens USuUge Tassadieiugu iy agwiu auy dudunisins
Iianssagauuuanuuynats ielinisauuiaudanwazain Yasads uazsesduns
vgnefvaniionnniy

2.A0a%19 U3uuss il W szuussueiinasunquituiiynqaiiielinisudla
P uaznsszuneiidulednedusyansnmuasdiy



i

3 daasy s vuiunldndinuazen nSIunawl W duasuns
wanLAaTanw ieldluniaSou

4.neas Ysuussgliviaivendes illauseuios arweu danuluendnual

ulsuredunsansisuguLasiundou

Luszuunsdaiuvesliiiussansam andgmnisandsveswezaigluguyy

2. AHIUNNTIIUEY FAYNTEUUNTSNYIANNELDIAVBIUUNNETEY FINRINITINY
ATAZDALLAIARDINT 11U NMIYAREN A ARDY Yieszuet Melumu

3. Husuarnvuaai deaedlifazein arusoldusslowils

4. dalitisagedsufnalivins

5. daaly atfuayu Wiussvu uazyuuiidusulumsguadnvdunedes

6. dasuMsRNAINS ANNENNTYRIRIANAIATANE TMAUMY U (9Eu.)

7. SolviiinnslimnudiSosn1susulse annm ansaze1avesemsisign
gudnuaiznsensEAUlUEoRUAN 1NA55INYRIUB NS WAKUSENOUNSY BRI

8 WiuUszansnmmsliuinssunulesiu uagsziulsafadeliAnnisuinisd
5051 Unenfbuazasounquiiiui

M5USMsIANTsYesesdnsUnasasiasiy

nunensUnasesduTiosiu Fudunguneidyditu edantesdnisunases
vioadiu Feilinguszasd nszaesnauimslugiiesiu Tnefmunanuduiussening vesdu
fudunans Tuveulwanismiiugua Tufe aliifvualisgnisaiunans Serunatedudnyen
wilennizduimsvesiosdiu 1ileliiuIms dauviesiu danufudasslunisuimsdanis us
wliisnalunisiifugua iiedestuilfsnugs 18suauideniou annisnszviives
snsduiosiu uastitoilundnusedu unsiugs luviesdu 11agldfunisuimsansisus
0619 uazilusEansnm nanAeaziiugua uagnsavaeulvisnisdiuriesiu nsevii
nslaegeudengvans mnfimansevhitliseudengraneiiaiu fuedsrundlumafinaeu
wsadudansnsevithile sted soadulunuiiingmnesygAlvisnng wisanisdiunats T
szl [iegnatnudesig

LY

Wona1dlutdealaseas19990909An5UNATIN 090U ANUIT AuUNT e ALy

v v
=) ¥

$3535UYQNINTY 285 fvuald “esAnsunAsedduviesdiy desllan1viesdiu vie {Usnis
Voediu AUNINANVRIAUADINIAINNITHEONGAY AMTHUTINITNBDY UTORUIMNTVDeRUlAL
M3idenaa lnensswaslszanau BseNNNANUALYUTBIENTIDIAY”
Aty asfnsunAsesisdulnenly Fwesuidasaiisnisudmsdnniseendu 2 dw fe
1. @nvissdu unuimsruantinlunis asdefivunvesviesdiu Feasilu

o v U gy v ¥ oa I A A a Y o Al a
ngvuneniinateduld Tuseauviesduiy vidluisasnineiunissulssanalssdnUndeusms
L@UD LazlIedus NnrualilunsesstygRanifiua LazeIANISUSRITAIUAIUA W.A.
2537 wazwszT1wUnyelAin1saNsN9aEY W.A.2535 visenszsvlganous Arvualndusiung
199 p3AnsUNATEIdIuTRIdY Meiliienlu ng/selou/Tededu Nlvguvuluviosduiu 1d
A awva A & a @ A 9w Y a Y i Y ' & a
gntieuun viselunAinvesdiay weliseyyuluiesdu lnegsiuduegradulnian



i

2. ANENTIINIFUSNIBIANTTUSMSaIuTiesdiu fsunantidilunisuinisdnnig
Aannsenen Mlusunanthiivesesdnsunasesdiuiodiu wazdndunslmannsdaduldang
npmnesiestiu fanviosiuldnstu WeliAnmsttaynd thisey wasduasesUszrmuly
ﬁaaauﬁuq

unARfiugIuYeIsTUUMSUNATEsashY LUSEULT0INNSNIEANEEIUININIS
Unaseslugviesiuiiedainnsuinisansisay Wegenfansstuaudesnsvessiugsuas
ogdlsfinny vz dldinnsusulsmsensiydfosdnisuimsdiudomie we 2540 Tas
aruelififufifuinTeunsouRuiuiSURsTeUTes aun. fe usliilsrnadinifididunis
TuRans 7 eun. duflunslild vdedestsvanunusiniy sening oun. nanouns [Wuduy

GENL

Agfihfunsilasuulasmeguinisesdnsnisunasesdiuviesduiunisi
ulsunemstlaafulsaldalalsun 2019 wuin Asivhmeaiuausn e Aamasnsatm
osAnsvosmulieglugrusfihnisiasuuvadldnieli finisasuutasazueaiiunis
Wasuwlasindulona mansuiSmsdumnsiasundasiignéos uagnauisiavainenns
WasuuUasegefivssAninaiaanaieuen waznieluesdng il 1) dunlevienisada
ounAn 2) Musnisediaduszuy wazannisaifianisiudsuias 3) fuisiignseslunis
asuauduesiunaUdsuulasisnely waenieuenesdng 4) Muuleuiglunsadaauna
szysnsasunlasiuanudeiios mszuleuienisaiisassdadvsegaduszuy

Fefunmgihfumadisuwamesfuimsaunsoaddadidinliasdnslugugi
Huginisidsuulas Snidainliesdnsuaadiuin sidsuulasiudeloniafiifintun
Tsineldunumdfey vazinmzfiuvuianisedadesmmeldteulvoniu wazaiy
Auuuyaeeiasianuduiusidauiulsednsaia msldngdiludajoRdmsuguims
vioafuTslaun meamnpueaiioadaunst nmsldnsgslaiieadaussnala msnsedu uaz
aSadygunaundn nsafeanuduiusseninsiinazaudnlueinis wazn1sliseda
warvadlnvegadndninaiuaz Jusssu



{

LONE1991984

wdanuun. 2543, watlansaieniazdin. njamnaniues: Waisnws. 2543,

11 USARaN. N EuINIsaIfnIs. NTUVINLTILAT: UNINe1duAsUASUNTILsalsEa

ims. 2529.

UNANEEDIU. WAUIYNTURUUINVUUIAUHIIY W.A. 2542, NTUNNUNIUAT: WIUTUAE
Wudindua. 2546.

A wded . anazarnuBudiin fuiaail 1. ngammamues: Bneediin, 2550.

auduum inevie. Idenaundaclnauidlanassaluniizdiininudrdydesuianine.
NFUNNUMIUAT: NUWNe. 2560,

Baterman, Thomas & Carl P. Zeitham. Management : Function and Strategy.
Boston : Irwin. 1990

Bennis W. and Nanus B. 1985. Leaders : The strategies for taking change. New York:
Harper and Row.

Koontz , H. and Weihrich . H. 1988. Management. New York : McGraw —Hill.



i

andSnavesdunmeaniea (Smart Office) NfidangAnssunis
ieuveasyrainsluesdnslugsiagannssundnamis 2021

3518551 331IATYE
W Ingaeiuailan
Received October 8, 2021, Revised November 11, 2021, Accepted December 4, 2021

UNANED

SvSwavesausveeliln (Smart Office) AifldewaAnssumsvhnuvesynainslu
29AnslugIRagaImnITuNaneImIs Inaaun1Ial COVID-19  lafigatudiinnisvineulu
soniladudnsdianusndu fufuesinsmneg amsnduuiliruddy ludemweunelulad
Smart Office Litau3nsdnnismnituiildesnasudsyansam uasduszuvunndedu neu
Tandsuuuueonilefiudsuluagsmndluowian madeduvesingaledn-19 dwanseny
Juaendedeningaainnssuunuynuszian lnganiz anag1unssioIms imananani
Hosnnginssnuslaafiudsundasly Wulddeaiian fo nisldladesnsuilanuniu i
Tundvesmsiuensiftequaguam airandsumulsade way msdenfuemsifivsslov
Usean avenn wazdaensie lUaudaslumadniisems

ANUNINVBIRAAIMNTINDIMTVBIUTEMNALNEG YraInnTsueInIsvaslsemelneg
Jugeainnssy fdneamgalunisndniievslaalutszima uaziiienisdeeen tilesain
Usznalveffugiudiunissaanienisineasiidues wasdds shlsfinandaiianmnsniuly
FudmpAvlunisuussulfegnmanvans wagseiiles fussmifiaunmsnauunn finnsld
walulagmsndndiviuats fnsiwunsuuuunanssiiaenndesfiuanudeinisyeinainuin

93U

AdALY: aunneenila, §50EMNITUNENDIMT



{

Influence of Smart Office on Work Behavior of Employees in

Organizations in Food Industry 2021

Dr.Romtheera Jiravibhusetha

Phitsanulok University

Abstract

The influence of smart offices on the working behavior of employees in the food
industry from the COVID-19 situation has proven that working in the office is still
necessary. Therefore, organizations should return to focus in terms of Smart Office
technology to manage all areas with full efficiency and more systematic Meet the
rapidly changing office style in the future. Emergence of the Covid-19 Crisis It has a
wide impact on almost all industries, especially the food industry. The main reason is
due to changing consumer behavior. The most obvious is the concern about
consumption. both in terms of eating food to maintain health building immunity to
disease and choosing nutritious, cooked, clean and safe food, as well as ways to
access food

Potential of Thailand's food industry Thailand's food industry is an industry. It
has a high potential for domestic consumption. And for export Due to Thailand's
stable and prosperous agricultural production base, there is a wide variety of products
that can be used as raw materials for processing continuously. Modern production
technology is used. The product form has been developed that is more in line with

the market demand.

Keywords: Smart Office, Food industry business
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Developing student ethics through processes based on
Buddhist teachings

Dr.Phattarapa Kongchy
Thetsaban 5 Mueang Pattani School.

Abstract

The development of the country in the future to be a desirable society
should have Development of student ethics through the process according to Buddhist
teachings to create a powerful social trend with freedom, justice, benevolence, happy
people, warm family Strong community, peaceful society, balanced economy
sustainable environment the country is stable Philosophy of national development
should be the development of ethics of "people" in order to enable people to be
holistic in society. and play a role in the continuous development of oneself, family,
community and society throughout life. Educational goals must aim to create people
who are virtuous, confident, independent, independent, pursuing education that
meets problems. and human development to promote individual freedom Encourage
people to be honest with each other have values and ethics according to Buddhist
teachings self-discipline Responsibility, tolerance

Developing student ethics through a process based on Buddhist teachings,
youth will end up being a person of high quality. is to be both a smart person and a
good person, enabling society and the country to progress normally But if these
graduates have no morals Having knowledge alone, using the knowledge learned in
the wrong way will create problems for society. And the nation, moral and ethical
development in educational institutions is therefore essential. Problems in
development are time-consuming, patience, and forbearance, and most of the
problems are found to be family-related. Having a model to illustrate is very important
in valuing good people in society. Creating activities is an activity that reinforces the
values of morality and ethics. And more importantly, the practicality will lead to the
faith to follow.

Keywords: student ethics development, Buddhist teachings
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Influencer Integrated Marketing Communication (IMC) to the
decision to buy real estate

in Chanthaburi Province

Dr.Waratchaya Sirawichetkul
Faculty of Business Administration

Phitsanulok University

Abstract

Integrated  Marketing  Communication (IMC) Influencing Real Estate Buying
Decisions The benefits of promotion are substantial. in the preparation of sales
promotions that It stimulates sales of the business and introduces products to
customers. This also continues with good satisfaction of customers or consumers of
goods or services in consumption or consumption of goods In order to create a
competitive advantage in the market over competitors, it is possible for an
organization or company to produce a product or service. The consumer must choose
a product or service to consume or consume that product. IMC communication is a
marketing communication to various channels. that must be consistent with the
information communicated until able to build credibility in those communication
issues with customers Instead of using just one channel of communication, in other
words, IMC is marketing communication that uses marketing tools like Promotion,
which is part of the fundamentals of marketing.

Integrated Marketing  Communication (IMC) Influencing Real Estate Buying
Decisions The benefits of promotion are substantial. in the preparation of sales
promotions that It stimulates sales of the business and introduces products to
customers. This also continues with good satisfaction of customers or consumers of
goods or services in consumption or consumption of goods In order to create a
competitive advantage in the market over competitors, consumers must choose a
product or service to consume or consume that product. Continuously along with

product introductions based on Word-of-mouth or friend-to-friend channels.

Keywords: Integrated Marketing Communications
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uInsiuaneeaiu waguslnausasuanafionadinssuaunis nsdn duladmiieudu 3
nsruIuNIAnaUlall 5 Tuseu Ao Tuinl nsesevindadyy) TN 2 nsiatmnteya Tun 3
a 44 o A o a & o A d o a o & v
nsUsElunIaaen Ui 4 Masnaulade uazdudl 5 A NAUARKAINITE N19lY
IMC %39 Integrated Marketing Communication A8 5 %91119A1580@15L#8
duaSunisuenyinegly IMC (integrated Marketing Communication) lagvis 5 Yatiazsiadl
[ 2 a a [y A A ' ~ A J 13 o
anwuzn1saeaslulufanafeaiu wiellvewelatesmianilsdoasuandiseanluieai
Widansilaiiafugnaladnasiwetevesmidlnuiuwi suilgnadeiunisdeaisveduy
sudl IMC 1dumseansnanisnainludemnesng o Adesdiauaenndesiuvesdoyad
doanseanly suanuisaadanudndetelulseiunisdeasiartuduandile unufiagld
a | = = a a ) & 44' g
Wesgaamanealunisdeasuieludnanumnenids IMC  ARen1s@Ra1ININITRaInTI LY
\A3Dedlon19n1TRaIned1s Promotion dailudiunilsluniugiunisnain 7ps TiAausylowd
Yy a W g a PN ) @M 1a A N
gegatiued 3N dungen1ina1niuenunain Promotion Tu 7Ps Aliifinlagia3esile
= | p ° v A & A N a "
N"5d0d158819 Promotion aggniunldiiverlunIesilores IMC Bniilagazatunsanuiges
nansEeanslavianun 5 gUwuu (AD  ADDICT:  https://adaddictth.com) laun Sales
Promotion, Advertising, Personal Selling, Public Relation, Direct Marketing 8D
1) Sales Promotion tJuguuuunisasasunsvienensaaiaismusiuiulives
e drulugudrnzgninduianssuieevlatuazesulal litazilunis an wan wan woy
naaesld |u Fedlngualrazinetdesiuiauai lneusylevifaglasuainnisdaasunis
weUsznniiae ligndldnaasdlddudmnandiaufisweladundndasifazneliianis
Fogwseliratalun1suenselunun1NaIY Sales Promotion 1uiiesianssunianisduasy
flszuziiatdu duannuainazdnnanssusns q Tudisumaniauwazudfgsing o sy

e

1599 Sales Promotion Usgiiuluenadenalviinlsseniisanatogneun

2) Advertising fio N5 “laiwann” Wueadudnnisduasunisvienieuduedgnemin
wuiuiu Sales Promotion  gauszasAndnvesnisvinlawanty IMC  Afensas1s Brand
Awareness ¥30a319M133U3 R ULUTUAYIIAgNANTUSDIloLaNAR A MTIVRIUTUR FDE19
N1ty waznailaannnisldanu gedandrlazdilugnmsdnduladevesgnan Bnnsdesias
o = = X Ad v v [ | = | v
Ailafaiuningudmunevegnaty 9 eglaswvadudssinndemiansdeansivgq la 2
Uszuanfife Online wag Offline dendeansnudayanguidmunsvasnusudiu mnlasdall
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dlamuusnsnsvesnsioans 2 desmaiiiiaoadlus1u Below the line vs. Above the
line flagndnistomnsnisdeasin 2 Tioudlasndatu

3) Personal Selling LJunSaALESUAITVIEN1INTARAMTULUTUARIY ‘NN
1’ leliteyaduidugnélnenss Sadululévs 2 mefte mamemdhiuiindneuagan
Tiudnsliduugiiludsignddeants uaznsluiausdudmuaniudisngg mnfinas
aulafiavansadanmsngldnoutuasdeives Personal Selling fifio n1sldldnoufiugnén
3uddeiondeanisata q annisyeagsenti s2ulUfsnn33u Feedback  fidodudnle
Tnonss san1sUgnileinuglunsdeansiidlif “minee”  Huiileddyresded win
annsovilignémelaldlunasudufashlignindendnaulateldiouniy

4) Public Relation ¥3eflls15enAnUnALIINT PR AReNS “Uszwnduiug” mse
auauvngvesiy iWutesmaiildldaduniefianussasaiimsauenedudidundn us
Hunsdeasiisadnmdnualiidliiuesdns Sanmdnuaifignadrsiusiduiisdosdiia
nansdeasniloudutemisdu q Aldvnendegiddiidunndng 1wy ns PR &4
wmsguresduiilsisunisiusearindetie, viouusnsdamensyuiunisuaniiieaing
anusiulaloifugnAiiuesnns Public Relation w3enis PR fis18enduazlsidosdsnartusin
sonvelngnsIuiuNadNsTITAIaY winaanmsairsmwanualiPazdieiiuanaundede
THfuuusudvauiinadesanisfafiutunnamdnuaifidauldifiu waeidnldlufia
msuIntuLes

5) Direct Marketing 1usunuunisdaasunisuefenisieanslugsgnnfiuusus
fidoyanssdediuiegud Inedeyamaiftnasinannsiigndanfndavielviaruauls
TundnSausinouniing (Personal  Selling)  lowususeandudilmindeiiusluduozlsiay
annsoasdeyadandrilumgnéldlnenssondegnadu gnédifimnuaulaludladideinves
wususmils Wedreataadulml 9 1hun mauvsudfazdsdoyaneatandulnallulignéid
awalanounthilldlaensedanis Direct Marketing ﬁ]ﬂé’maﬁuqﬂﬁ'}ﬁﬁmmaﬂﬂmwiuﬁ
ogudn Wetlauilmiviedsiindsliienuiiufsrfuiusud wifedanuaulasedudives
wusudtudufiay uondsalugnmsdadulatoossnadusefduld

M3ABENSNAAIALUUATUINS (IMO) fio nszuiumsthiadesiienisdeansnismain

vane o JUnvuwansauileligusTaavdeditazaunidug vilaainauinidlaluded
fiosmsdeansunitgn nisdnauladedudmieuimstulinsruaunisiivainvans wasunnsing
ffu Bnidhdungfunarstade Tasamznisdnauladed inainnagnsnan1snaialudiu
sine  AfiBvswalusaviaduny? dentsindulatoodmnduning fiinannagninisdeans
YINMINAIALUUYIANNTS (IMO) Tnefmualy nginssumssinauladoadaniunindidusy
w3y FARIINNAEMEANIAANAFILARENTNINNIARIALUTYIAINIS (IMO)
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174 1 ) 0
ATUNITE9LEIUNTIIVY (Sale promotion)

msnandaiviniiddnlunisiiesyilidud wazvdeuinisludadleduilannuves
aan mthfinisuwanidey wihdlunmseineauazaan wihiisatudiuuseaumnenisnann
wihilun153densnan wihilunisdeans wasnihilunisfuinveusedeny  nisdaasy
M3mam (Promotion) tHudIuUszaunenIsnan (Marketing mix)  Saniavetesdnsnse
UstvAansfiuenmileainndasu s1euaznisdmeildiiensindedeaisniinisnain
(Marketing Communication) titefjsjans (Prospect) Vislupanmgaanvinssy uaznaaguiloa
laudsi1ans (Inform) 419 (Persuade) wagifouAINNT931 (Remind) vesgnAnitelsiin
aruidefioviaiioarnanad 013508 msdeud Tunsinaulatondndusiaudviouinis
Wunisasrenindnwal (Image) Afunesdnniousem (T35 1930q9:
https://maymayny.wordpress.com) Aan1551umaly MINGINLATNITINUNUNATUNTT
duasun1slaelAINan AUy dUAIMITOUINIT UN1TAIUUATIATDEIMNIZEN Tasdin15179
LHUNSTAS MR waraunsovildegaate nAnduaidudn wasusnisenvasvelaly
sedunile widmndesnislinasaniunissiuniseaiaduluegisivsedniam wasd
Uszanswasehaiunasiniia visminsltiesesdlelunisduadiunisnainmudiulusme
Tnoanzlunsdisoluil

1) ilefamsegluaniizmsutedu efinuanmyuideu uazanUSinuauinIngs
naonauALATiaaTe

2) msAnsedoansludadymisliazain wazliioane mszsugymiadoan
suduseterfonshndedearsineruaunans

3) sryEn19TEninagnanLazyimiseguislnadu fesodedeuszinnsias
Usednsnmw

4) Aansdesmsatuayuanafduiia uioidsuulauanad wagnginssunisde
ﬁuaqmmmL‘f]mmaﬁawﬁwlﬂajwqﬁﬂssuﬁﬁmmﬁ

AUNNIYYDINIFALAIUNITVIY (Sale Promotion) 188 AINTINAITELETY
nsnatafivenwmdeluainnislavan n1seaianieess nsaelagldntnaueiy waznis
Ussmnduius AdatuduainsrifienseduiuslnaniognaliAnaruaulandnsousidudi
waaUsMsveteIRnIseUsTmieunsneasddd niemstenansasiaudmseusnnsves
rgﬁu‘%‘[mm‘%agmﬁw%’uqmﬁm UAAALUADINIINITAGIN MSONUNIIUVIBTBINANTT N1aaLETUNTT
weldaunsoldifienadesfioioseguien Inevlussdnsnsusdninazldiniosionis
d9asuN1TRaNa IUAUNITIABUY N1TUTEBIFUNUS N15AA1ANIIRTE Useni1suelagld
wilnuee Wwulawanliiindnisan wan wan won v3e dwmtdnaungluuanning uaiaus
viouimsiegemuthubou fiegende usu

FatunsdeasunisveIaduionssusag 9 N19n1sAaabunIsALESuN1SIE T
usnmdleanmslawan msusznduiusuaznsmelnewinanuwie lnefiinguszasd iels
fuslnandognén \innistendnfasivieduduinaidia welivonuevesesdnsvidouien
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Wity salludwarils Weiiudsyansam uavUssavsua vesunanslunsdnsiming
Tnensdnuazanuasdu nsuandud msansenisléinu wazanunes1un1anIsnaInsu |
AlildsmsunsveivfoRegidulszdndunguueaaiaesiionienisnain isinsdadoyald
fafsunteduuilnadillaserdoiedostiomeinunisean

AUNTSTIA Y1uazn15UTEYIEaUNUS  (Publicity and public relation)

M589A1INIAAINUUVYININTG (IMC)  Wiafinnwidanguiienin Integrated
Marketing Communication

o el nszuILMIRRLILNLILN Ao s Tmanaidesldnsdeansvany
sUuvuAungutmsnseehssoidleuthming fe nsivgsjatiuairang@inssuvesnguidmaneg
Taenndosiunudesnis vesnain Inonsiiansunisnsdeansnsdudiiielsiuilan
nauthmngle $dndud Fsasahluganud mnuduinsuasimiudeiulududuusudiule
wusudnileilovdn Ao nsnszdunginssuduilan ldlvadrauanissud msandvdents
pau UL

feiu IMC Sadunssurumstoansiieogdlalussezeniuassaiiios lneldiadosdio
v 3URUY LU lawan Ussnduius aa1anse n13daasunisung nsdnn1saauduiusiv
gné Msnanawiufanssu Call Center wagdid mam leliAnwgAnssuiifenis

nslaiwan (Advertising)  LHugUluureInIsaiIanTsAndedaa1si LA 51 AUAT
(Brand contact) nslemauildlunsdl &l ($1elu, waan duifing: 2558)

1) Assmsadramnuuanarslunandie (Differentiate product) 8819590157 wae
NTNYIN

2) AvaN158AAILNIIATS198UAY (Brand  positioning) @198 ABINITAI
positioning 31 Tnsmead Wuaydesfuuuadise indesifuuvamiiswmimdadusiindu 2
in 17kl \Ades @unsaBanses positioning M 2 in 1 187 Tnewtlawan fefulavan
Fefudsddy mnlifinsilavanfmiloutuilifinssudnslunsidu

3) I¥nslawailedosnisadieuansenu (impact) 7 Selugfetialasanistiu
fassmemasviingudminedey uditelilasinisianuddvgiioindunislasanid
NansENUTeEUAINEnwal (image) warkans¥nu (impact) manuMsyanglungugna

a) minuan Aueivdedudnduiifdn wazinnainieduds ludesliaiuiivay
(Educated)  $oennsadrsnauuansng (Differentiation)  #oen1581sumisdudn (Brand
positioning) gnéniinginssu uazdaudesnstoogudn IvhiFesdsunuAnuesgnéni
mslinslawan wu grdituasainn lawantu auaudithuagbidosiiuumudalnl o ds
wiehil nn1sanadalal deadsulnssainsnrwinvesiuiiaala 1 ifiesairagane (Selling
point) TianA13an (Awareness) haguans surisuansiae (positioning) lvidaiau
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anwazvan1slayan
1) m3lawaulunisdearsydla Hinguszasdionspdlaliiinngfinssuniselaeg

q
VY a

BanswensiTeunzenisdeniamanele o filualvguilaadvmefnndesniunsginn
viodsuutas nqd nssulusuiiglavandesns

2) mslawandunisydamevnasss wassnaduud et n1sgdlalaguen
auauTAnilulsglovivesndniam waynisydalaglindnnisnevaussaudeanisiu
INNY

3) mslavanidumnilaue deansiiudeniarulszianeis 4 FeanusaHoun
FnasAfuauiuazuinslussogninslnaldazaansaniiafian lugnguidmangedis
nherns Wgmavueenasinisy Whiansentu wagings

4) mslawandunsiausnennuandudwazusnisiegldisnisylaliduslnaia
arumelafisviruaifinsuaziilugnnudsuladumstodudwieuimsfiausns

5) mslawandosszyiatuayurioiglavan fslinannud ofovestjuilanaiis
audetiusavuanslifuindunislavandudi (advertising  Jlidunislavansiuie
(propaganda)

6) nslawmdesdtearmeuunulunislavuludesieg wu Insiad
Ingnszaneidss vildeRuiangans uardneans Wudu dduilavanigdesdsuyssnudio
NslavaNdUATOUINITEIN 9 Ay

N13849LE3UN15918 (Sale promotion)

1) n1sAsgnénlyial (Attract new users) nagnd# asisgnéntvallifiuntodudves
511 thnsnanfeands videnagnsiioandnsndssinnisliaudln Wsuguilan tne
Bn13an wan wan uax AduIsnilsezananudsslyd dududsiazionvuganulossn
(Inershier) luiFeansAniUAsuLlas

2) Mms3nwgnAiild  (Hold current customer) ndifiguvseonnansiai
Tval wiuoudigndiensasfininuAnesinazvaaedldaudilvl waniinauaulauiniy
Faturgdonihnisuivsuazudlalagyliliduluaunuaiavaneiigndsld (dilute
vi3o Off set) Fafunsananuiduduasiunisduaiunsee gnindieuanlalududlusius
filsinilalugunmuesduddy fwsduduiildaunlalugunmudadinsduatunsnan
Tunsdinng Wasulavesgniazyinldenun

3) msdaasugnénluilaguulitedudluyiutasn (Load present user) nsiil
9199¢liiinadaatuguiedu uiAntumaeliudlaingnd asndunndodudrdnnield
ihendaudeduilnalivuaud liudlahaznduutoduddnuiela Astdiadudigmiides
uilalagvhogslagndndsastedudiludwaunn wu Tievssyad 15 vimduiiendaniu
1A 10 U LielUdethendsaurunaunaaey

8) masiusnsnsldansast (ncreased product usage) induiodasnisle
fuslneldaudnnniunidunieldoseiiios dregne mazaulud welwlduinisanae
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msbutiuedseiiies tnsinsinoratmuaindlasléds 50,000 vmnelu 3 Weu axldves
woulnenITAEaNATILLY

5) madnasunverlifuslaafinnsenssdu (Trade up) Tas 19doAudnid
wargstu Soualveu viedamnmatu fodhs Wuilna sosudlealed Judguled
Fnuandesneudiulval

6) Msaduusenslavenlunsdud (Reinforce brand advertising) Wielawanly
wdrasldnmsdaaiunisnan iwu Wawes Tuute drowwru wiuitu Tuuds duradiyald
(Shelf talken ilefuslaaiurituAsznaaefuiuilaa 1Wun1sifiun1sidn (Increased
awareness)  Laza$1985u811a73 (Audience  ship) 1AaRnalAUTBULUTUIN (Shelf

advantage) ansafsgaAIdEulavesuslaa

1A3093aN1AnsadRa19N19Ma1A (Integrated  Marketing  Communication-
IMC)

dutlszaunsdaaiunisnain (Promotion Mix) iuip3esfien1sfnsedeansma
Msnan Lileudarnas 5la afraamnad LLa8‘Wi]aﬂiimﬂ’]i%@‘U@ﬂl}EU%Iﬂﬂ%%aQﬂﬁﬂw’1\‘1
MsRa1n dnlsrannsduasunisaaiaiididey q Useneudendesile 5 Usenns fe N3
Tawan nsvelasldntdnauee nisduaiunisvie n13liin wazn1sussrIduius n1saain
NNNT
MC - agldnsfnsiodeansnnsUuuuiiumanzausuduilaanguiu ioidudd
fuslnAlngy (Exposure) UMY JULUUANSY 89 IMC Fadfaoging suwuumatiienaaglsl
ATUAIUANFULUUYBY IMC LLGiL“f]ugiJLLUUﬁﬁaﬂ%ﬁ’uu’m IWS1¥IIANAANIIB NS Uz
AntuanelaedineasBondeil (a5 29uaem. 2540:25)
1. nslawan (Advertising) usuuuuesnsadiamsindedeanssuns dud
(Brand contact) Mslawanldlunsdineluil
(1) Avsmisadremnuuananslundniue (Differentiate product) 8819510157
wazNININ
(2) Avsn1sBAcILULNATESlaAUAT (Brand  positioning) (a8 ABINITASY
positioning Filwsinad uaydesiuuuniitse Seesdidunsumiisumisdnfusiindu 2 in
1 Jendnfusiusniidraulunainneufie Dimension 2 in 1 wil Dimension Hlewanifes
Fetfu Seeudieanunsafanses positioning msilu 2 in 1 MiAndn Feiulawaniadudediey
Flsifinsvhlsanfmiioutuinnliinssuandlunnaud
(3) Wnnslawaniiledeinisasimansenu (impact) 7idslugjdredie tasenis
thudnassmemasuiiingudmanedes wiiielilassnsiisnuddngieindunislavan
Tilinansenusissunindnual (image) waskanszny (impact) mMesnunawnaslunguandn
(8) fraudnDuiisdnfogudlidedliniuiiuau (Educated)  #oan1sen
FuteduA (Brand positioning) Agan1sasneAuLAnsng (Differentiation) gnAningAnssu
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filsifoaasurudnvesgndn Arasldnslaman wu uwsmduda vinndSsdens Tavanthu
s33ua auautRvlifuuaudelnl q warilidesdeulasadsanudnvesuilan
Taq Weau WiE9a319N1539n (Awareness)  haghansgnv1e (Selling point)duwntsndng o
(positioning) TitAiau
2. msvelagldniineu (Personal selling) iudsddunn Fsazldniinauwe

Tunsdl dolud

(1) \loAudiumnzaniunisuelaglintgnmu wu udUssinniianeni
{11 (Door to door selling) lii1azfunmsuseiudin wdedddlnih sudansosdrans

(2) ilednuaizAuidosdanuiifsatundndusi (Product Knowledge) 1ilu

NANA NN ANUARUT UL DUTLLAIN5T8HUFDLIATY (Mass media)ls AuAninilawn

LA30IRAEL LATEIINIUILDY 1ATEIINT TOBUA LATEIBUA AUAIRAAINNTINDUY Ted10THY

9 9

NINUVIETIBTUIY sz luaunsaldEelawanasuielavniau

1%
v Y

(3) mirsnunesnduseddlunsdliifudtudiosnisusnisia (Good sales
services) @esudurzdaddauliuinisusznounisviedudmiuge Taswinnuaneazndug
UimauusiAnfdeissainnuredunumadayania

3. nadalEunsne (Sale promotion) fiingUszasdvasnIT NN Foll

(1) mafsgnédlual (Attract new users) Mafiaxsgnénlvundedudiuazios
andnsndsannslidumlnilsituduilag nisan wan wan uow 1Huisvilsiazanauides
16 Hudsiazienauzaandes (nershier) v8smsaniUAsunlas

(2) ms¥nwigndmly (Hold current customen) Tunsdlfiguesinisonn
audlmignAensasiinmnuaulauariimiufnosinagnaaodddudlv duiuazdeudle
Taevinlilsiduluamanuaemung (Off set u3e dilute) Fafumsanmanduduasiuns
duasumsnegnndinnuadlaluduilmivddaliudleluannmyesdud Jansraudniily
suudlalunnmudinsduaiumsnanslunsdnig wWasuleazennuin

(3) msdaaiugnilutiagiuligedudluuiuiamin (Load present user)
nsdifionvarliiAeadostuguisiu uiiAntumseliudlaingné asnduandeduidnviolsl
i erdnsudefuslaaliuauds Biudlainenduinteduddnuiels Adfadullymi
siosuflalaevhoenlsgniSsasdeduluduiuunn wu igusayadi 15 v fuiiendns
eI 10 U Lieluiethedsumunaunasey

(@) M3uiinsnsnsldnansast (Increased product usage) Aaduiiedasnns
Tguslnaldaudnunntuninfuvieldegnadeiios foghs nsazaulud welilduinisain
aenstutusgedeiiies tnsnsineradmuaindilasléds 50,000 vimanslu 3 iou agld
YoenulagNITAYANATLU

(5) MsduasuMsgilguslaninnsensediu (Trade up) Tnelsgodudnd
fiyarngedu fvwalvgiu viefinuamidu degis Wifuslaathsnsudlalemguisulad
Iduandesnsudiulval



i

(6) mMstasuussn1lawanluns1dum (Reinforce brand  advertising) e
Tawaluudrmslinsdaaiuniseain wu Wawes Tuune thowviu wiuiy Tuds duned
yold (Shelf talken) iflefuslaaiusinufazyaneiuguslna Wunsfiun1s$dn (ncreased
awareness)  Lazd$19f5uT11a13 (Audience ship)  AnAnalAUTBULUTUINg (Shelf
advantage) a13130RI9AANALIAYRIEUILAA

4. nsULazn1sUsEdunus (Publicity and public relation) 14nsdl
soluil

(1) mslinuazszandusiusiieairanmdnwal (Image) nniloninguas
FennuantAdu 9 lianansnadilsivioninguds anantdsng 4 veawdnsasivinfeuiugud
amdnvalanfudsdeafiavaieauuanislundndusilad Weddumwintunun amdnwal
Jududaderiindeogiieldlunsdedls TagldiTossnuazdmnu Fadudsigudeduas
Aeukuuiulaginuin degiedu TP agvhyulilinaandfiong 9 wihaeiudiausd naaiu
AN AHENNTOLUNTYINU UaganauTRsing 9 Ia witzveninfivseiRdusiuumilou
avTuudgenvilila

(2) nslinuasdsendiusalfidedesnslvinnuifuyana dudunsin
wvsraunnudnsald Weaufinuilunsdudduiioseiuefinuantiiierfuaud
anuAiieidalnudednafunsnindesssun Wedulusssunisneidlanduas 200 v
deanszeusniveilansuay 350 v elniuweAlaniuuy 420 v lunsddasdedli
anudluanautvoadelniuinu liwdedlddnadia fuslnasdesaufurvoaiolniuin
wvoNT Ll

(3) Weiideyatnanssiuiuanniiazaiiayadiiu (Values added) Ty

a ¥ (3

wanSasiavdntanstulianinsavssgdlvlunslavanld msgaslavandnanfios 30
Fufiindu defuddddeyadlululavanunng ldldasld PR unilunsdfifitosaunnuned
Hugeduniududieu Wulssnuilngfigaluieioonniug (Brand  Knowledge) #4013
Tawaulionaazasounquld wivasAoiiulasanmaiausoadeyarufisliiududn
5. N19Aa1an19nse (Direct  marketing)  vwnedis n1snatanising

(Telemarketing) N15¥18N1auARIGDN (Catalogue sales) nsdegomslusudld (Mail order)
nsmaneaneass Tnsdieng il (leslon ToRerus, namsnswiu: www.simandson.com)

(1) lefigrudeya (Database) Arwslunsdiifwmaningudwnodulasoy
Alvuazfunsuszndaniinslidedinguitimuned 8,000 au Auanudauas 2.50 U 2y
Wiudrenlda1e 20,000 v Fegandfisagluadludedsfinsifisnnigafisuszanas 700,000
UM

(2) dlofpanisadranisnarnfifiaanududiuda (Personalized  marketing)
fosmslinguidmneifinanuidnindunsnarauuvdrusideduslaalssuanmnoudias
SEnindugnidrdidugnéivsesiuuiemidn shiliAnausdnda uarniagiladnaudy
yananilsildsudenifunguiivang deehs iunguitmsnevesaeulafifleuyad 20 d1u
uw iunguithmnevesdasiasindu
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(3) T%Lﬁmﬂuﬂaqméammma (Follow up strategy) @NuURlATINIG
odmFumindidussivneulafifondeuunidon 200 auwdirfiauiaulaiinnnudeans 20
AU daudn 180 Autuwdunduiiiieniisenazgludeu \Hunquitesfesfinnusoly feuseu
aesenalusndudedlavmitudoinasuviededsfiun udldnisnarnniemsauny Taeld
anmnedeulugsn180 auty iunsiouriunssuazmsisesanisiadile

@) dunmaiieuanmssd (Remind) nsldmaranisnsuiiofnsedoasiu
nANgNAANLAT Y 9ANELTUSTR 19y deenglneans 1sans wilsdediut Welndvuneny
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Marketing strategies of Thai herbal

supplements to the global market

Dr.Patraporn Ekvitavetchanukul

Abstract

Marketing strategies of Thai herbal supplements to the global market
Understanding of cultures and subcultures utilized greatly in marketing both nationally
and international because of culture and subcultures of different societies inevitably
leads to different buying behaviors as well. This allows marketers to analyze the
market, segment the market, select the target market correctly. product development
and services that meet the needs of the target market appropriately as well as being
able to formulate marketing communication strategies or advertising to reach the
target audience effectively

Consumer behavior plays a very important role. Because it is preliminary in
the analysis of the target market and planning for market activities as well as
communication and strategy planning the most suitable strategy it is a form of
marketing activities. and holistic marketing communication with unity Effectively reach
the target audience lead to business goals whether the behavior of choice Purchasing
decisions, repeat purchases, purchase timings and strong brands into the tactics that

salespeople must use in their offerings to win customers' hearts.

Keywords: Marketing strategies for herbal supplements
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Marketing Factors Affecting Consumer Buying Behavior in

Phitsanulok Night Bazaar Market: Phitsanulok Province

Asst.Prof.Dr.Chumnan Tkongyen
Phitsanulok University

Faculty of Business Administration

Abstract

Marketing factors affecting consumer purchasing behavior in the Phitsanulok
Night Bazaar market, the "COVID-19 crisis and the lockdown measures" Social distancing
and the “Stay Home, Stop Germs, for the Nation” campaign reflect the clash between
state-based primary health systems. This individualized health care process can be
recarded as a consequence of the awareness of the balance between epidemic
prevention according to state with the importance of taking care of your own health It
is a combination of thought space or “new consciousness”.

The Covid-19 epidemic situation found that it had an impact on the market.
The traders came out to reflect on the problem that call on the relevant agencies
Seek strict measures to inspect, screen, instead of closing trade businesses that affect
the livelihood of villagers. especially the Phitsanulok Night Bazaar market considered
to stimulate the economy at the community level Including generating income in the
community and traders, traders, earn money every day, have to lose a lot of income
in spite of the burden of debt but on the contrary big shopping malls with people and
tourists go shopping Bustling with no lockdown measures, it is considered a double
standard and asks the province, including the government and related agencies to

review and find a way to help Affected villagers

Keywords: Market Factors, Consumer Shopping Habits.
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Operational policy on good governance of civil servants

Municipality Local Registration Office

Asst.Prof.Dr.Thawatchai Samornuea

Mahachulalongkornrajavidyalaya University

Abstract

Operations in accordance with the principles of good g¢overnance of
government officials The City Municipality's Local Registration Office is obtained
through the cooperation of both the public, private and civil society institutions. The
important role of the state the state plays a role in laying the foundation. And
maintain rules Building good governance of the state requires an effective sovernment
management system. Have responsibilities under the law and policies that are
transparent and verifiable Therefore, the state has to reform the bureaucratic system.
To improve the management system to be effective and responsible within the
framework of the law the aim of creating good governance in the government sector is
Management must be reformed in accordance with rationale and duties, and an
efficient financial accountability system is in place. And to have transparency in the
state government to be up-to-date

The adoption of good governance allows the organization to increase the
efficiency of management. It is also a mechanism for controlling, monitoring and
auditing with the participation of people or outside organizations. This is to prevent
damage to the management of the organization. Because of the creation of good
governance in the organization it creates a good sense of management. Establish a
system that supports the practice of good sense. in terms of effective management
not wasted Fraud monitoring, transparency, taking into account those involved who
will be affected Because those who are affected by the performance of the

government agency will be directly related to the people.

Keywords: operational policy, sood governance
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Management of Modern Government with Artificial Intelligence (Al)

in the Current Situation

Pol.capt. Chotwarit Chatchaiyakit

Mahachulalongkornrajavidyalaya University

Abstract

This article is purpose to learn about management of Artificial Intelligence (Al)
Technology. The computer can to learn, understand and work like intelligent humans.
Sometimes is better than general humans who can make some work. It makes to do
complicated works and management enormous amounts of information that become
automatic working. The computer will begin to recognize face’ user and many
software and de-prioritized. In particular, the government has adopted these
technologies to increase efficiency start to learn, predict your habits and search with
your information. Artificial Intelligence Technology has become environment together
and works with the humans in the future. It makes your work better, faster, and more
convenient. At the same time, the humans are worry about this. Some people were
step down to services people, faster and easier for improve management of
government. In order that government agency are good starting point to understand
and implement to use this technology. This will be very useful in the transition of the
smart service sector process. That is the most efficiency to respond the administration

and services people.

Key Word: Technology, Artificial Intelligence, Management
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PUBLIC MANAGEMENT DURING THE CRISIS AND THE PARTICIPATION OF
PEOPLE IN CORONAVIRUS 2019

(COVID-19) OUTBREAK.
PREEDA KLINTED

preedkl@gmail.com

ABSTRACT

From the outbreak of COVID-19, the gsovernment fell into the state where with no
systematic plan to manage the widespread of the disease. To handle the situation, a special
team has been set, the state of emergency has been declared, and COVID-19 management
center has been established to deal with the spread of the disease with the goal to
effectively control the personnel, budget, and medical tools. However, using the New Public
Government  where people participation (e.g. political involvement, etc) are being
considered can ensure that the policy will reflect the true need of people. Thus, lead to
cooperation from different sectors (e.g. private sectors, volunteers, religious organizations,
and the public. A successful management in every sector will curb the spread of the disease

and helping the public stay safe.

Keywords: PUBLIC MANAGEMENT IN CRISIS, PEOPLE PARTICIPATION, CORONA VIRUS
2019 (COVID-19) OUTBREAK.
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Strategic management concepts applied to industrial

management in Thailand.

Dr.Krisadar Karnjanarat

Phitsanulok University

Abstract

Strategic Management Applied to Industrial Management in Thailand in the
development of the industry it is necessary to push the manufacturing sector to be
balanced, stable and sustainable. and develop an industry that is in line with the basic
potential of the country by applying science, information technology and innovation
This will lead to an increase in productivity, value and standards, as well as to develop
the potential of entrepreneurs to be strong. And compete on the world stage Improve
laws, regulations and processes conducive to investment and determine the direction
of industrial development Develop a system of insights on the industrial economy to
guide and warn the industrial sector in Thailand.

Strategic  management concepts applied to industrial management.
Government Recommendations 1) Develop standards and certify processes and
products. To increase the capacity of the industrial sector 2) Develop industries those
are in line with the basic potential of the country. And industries that are beneficial to
economic development in the future. 3) Develop entrepreneurs and industrial
personnel throughout the supply chain to be highly competent; 4) on production skills
Management, technology and innovation, extension of research and innovation to
increase productivity and develop standards for the industry throughout the value
chain. Enhance logistics management efficiency and industrial supply chains have the

ability to compete at a higher level

Keywords: Strategic Management Concepts, Industrial Management
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Buddhism& Bio plasma Energy

Dr.Srisukon Sakkumjorn

Phra Thamban Thampalo,Dr.
Faculty of Buddhism.
Magadh University

Abstract

Buddhism teaches about selflessness in the mind. And matter for more than
two thousand years Buddhism assumes that there is no ego or atomic matter.
Everything has no permanent essence that is established in it. All things that relied on
each other occur all the time according to the principle of practice. As guantum
physics states, no atom exists on its own. The atomic structure is made up of
electrons. Protons and neutrons positively charged particles (protons) and negatively
charged (electrons) interact with each other. The electrons orbit the nucleus at very
high speeds. The agglomeration of those electric charges into atoms. and those
electric charges cannot be alone. all live together And each other occurs according to
the principle of supplication in Buddhism. The universe in quantum theory differs from
Newton's original physics in that atoms are broken down into smaller elements, which
are the running electric charges. Cycles among themselves are electrons, protons, and
neutrons. Atoms are therefore microscopic fields of energy.

The behavior of the substituents within the atomic structure therefore changes
over time. Because it has properties that we cannot define and has an uncertain orbit
this is the Uncertainty Principle the Uncertainty Principle of quantum physics allows us
to rebuild our future. Our lives are not destined from the past. There is uncertainty
ahead in our lives. If we keep doing good we will progress Immunity arises from
plasma converting the five oxygen atoms obtained from the anus of the five eyes,
ears, nose, mouth, tongue and body into white blood cells by explosive bio-plasma
atomic fusion. Transform into a natural bio just like an electric shock in water creates
life. White blood cells act as our body's defenses. By a lot or a little it depends on the
purity of the oxygen. What we take in is a coded wave pattern. Such waves are like
translating pigments into images or translating frequencies into sound. Translate the

frequency from the tongue to taste

Keywords: Buddhism, Bio plasma Energy
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Aphinhapaccavekha in the Divine Sutra and the Covid 19
Phramaha Nuttpol Yanasaro (Chaiyakaew)
Abstract

The Devadita Sutta in the Suttantapitaka contains Buddhist principles that
aim to teach Buddhists to understand the real life. sees the possibilities of things as
normal causes and factors to operate in accordance with ethics and behavior to be
happy Concerning the state of things or nature and the natural law itself is called the
principle of paccasamuppada, which is the dharma expressed in the form of "natural
law", the dharma principles associated with such as Abhinha paccaveka, the trilak and
karma, etc. Considering death in this era is very important because it will make our
lives not be careless. In the current situation, news of corona virus deaths is not far
away in every area of the world. this is gone Contemplation of the Abhidhamma
paccavekha gives us a great relief from suffering and anxiety. As well as fully
understand the truth of life

Keywords: Aphinhapaccavekha, Covid 19
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