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Influence of Attitudes, Social Factors, and Trust on

People's Purchase Intention to Buy Life Insurance in Songkhla Province

Pemika Panpradist’” Yupaporn Urairat® Pichet Prommai’

Abstract

This research aims to compare intention to purchase the life insurance of Songkhla
people classified accordingly by the demographic characteristics and to analyze influences
of attitude, social factor, and trust on intention to purchase the life insurance of Songkhla
people. The sample is a group of 400 people aged between 20 and 59 years who have
never purchased the life insurance. The statistic used in the study are frequency, percentage,
mean, standard deviation, t-test and F-test with One-Way ANOVA, and multiple linear
regression. The findings show that the samples from various educational backgrounds,
careers, and average monthly income displaying a range of intention to purchase the life
insurance as a statistically significant level at .01. Moreover, the attitudes toward the life
insurance on behavior, understanding, feeling, and trust on the insurance premium have
influence on intention to purchase the life insurance of Songkhla people at the influent rate

of 50.3.

Keywords: Attitude, Intention to purchase, Life insurance, Social factor, Trust
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