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Operation Satisfaction affect Employee Performance:

Case Study of Thailand Post in Chiang Rai Province
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Abstarct

This survey study aimed to investigate factors effecting the efficiency in operation and the
efficiency in operation of staff of Thai Post Co., Ltd., Chiang Rai province. A set of questionnaires
was used for data collection administered with 200 staff of Thai Post Co., Ltd. in Chiang Rai
province. Obtained data were analyzed by using descriptive statistics. The research tool was a rating
scale guestionnaire analysis and explanation about a relationship of the independent variable and
dependent variables.

Results of the study revealed that most of the respondents were male, 20-29 years old,
single, and higher vocational certificate/junior degree graduates. Their years of service was more
than 5 years with their income range of 10,000-15,000 baht per month. Factors effecting the

efficiency in operation of the respondents included successful operation, responsibility, and work
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line traits. Factors effecting the efficiency in operation were job security, policy and task

management of the organization, command, and salary/fringe benefits.
Keywords: Motivating Factors, Hygiene Factors, Efficiency in work performance, postman
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