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Marketing Mix, Trust, and Purchasing Decision of Building Materials

imported from China of the Buyers in Phanat Nikhom, Chonburi

Sorasak Sahachairungruang' Sakchai Chanruang®

Abstract

This quantitative research aims to study opinions of the buyers living in Phanat
Nikhom, Chonburi who buy construction materials imported from China by using market
mix, trust, and decision-making process. This research uses questionnaires with 440
informants. The collected data are analyzed using frequency and percentage statistics.
Most of samples are male aged 35-39 years working in private company, have marital
status and bachelor’s degree with average monthly income 15,001-30,000 baht. The
results show that the buyers buying building materials pay attention to "important” level
of marketing mix, especially "the most important" level, while trust is at "important" level
in every issue. The emphasis on purchasing decision process is at "medium important"
level, especially in monitoring and evaluation of operation. Understanding problems and

facts, and decision implementation results have “importance” level.

Keywords: decision of purchasing, Marketing mix, Trust
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