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Purchase Decision of Online Goods through E-Marketplace with 7C
components: A Case Study of The Undergraduate Students
Ubon Ratchathani University

Chanchai Supaartagornl*

Abstract

This research has objectives to study personal characteristics and consumers
behavior in online-goods purchasing through E-Marketplace, to study 7C components’
satisfaction, and to compare of purchase decision of online goods through E-marketplace
classified by gender, faculty, and frequency of online purchases. This is quantitative research.
Data was collected by using questionnaire with 390 samples who are the undergraduate
student at Ubon Ratchathani University between 2019 and 2022 by using a stratified random
sampling method. Cronbach’s Alpha reliability was found at 0.987. The findings reveal that;
1) Most of the respondents were female, study in faculty of Liberal Arts and Business School
in 4th year. They purchased online goods 2-4 times per month through Facebook by using
a mobile phone, fashion items are on the top rank. 2) The 7C components’ satisfaction level
was in ‘strongly agree’ level at 4.28 and the standard deviation was 0.59. 3) The different
gender does not have effect on purchase decision of online goods through E-Marketplace.
4) Different faculty affects to purchase decision of online goods through E-Marketplace. In
addition, it was found that buyers studying in the faculty of Liberal Arts have more
satisfaction in purchase decision of online goods through E-Marketplaces than who studying
in other faculties. 5) Different frequency of online purchase does not have effect on purchase

decision of online goods through E-Marketplace.

Keywords: E-Marketplace, The Purchase Decision of Online Goods, 7C components
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Line a7 4.07
TikTok 69 597
Instagram 96 8.30
Bu 9 0 0.00
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