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Effects of Innovation Adoption Factors on Purchase Intention

in Online Food Delivery in Thailand

Nopphong Kerdngern'” Sutthathip Kamthornphiphatthanakul' Narintorn Somthong?

Abstract

The purpose of this research is study demographic factors that consisted of gender,
year of birth, marital status, education level, occupation and average monthly income.
besides, innovation adoption factors are consisted of relative advantage, compatibility,
complexity, trialability and observability that effects purchase intention in online food
delivery in Thailand. The five-level online questionnaire is used as a tool to collect data
with a sample of 400 respondents who used to order online food delivery in Thailand. It
has been calculated by infinite population formula, carried out with convenient sampling,
and tested for content reliability by the reliability coefficient. The reliability coefficient is
demonstrated at = 0.97. The statistics used for the analysis are percentage, mean, standard
deviation, independent Sample t-Test, One-Way ANOVA, and Multiple Regression Analysis
(MRA). The research results show found that demographic factors, different gender and year
of birth have different effects on purchase intention in online food delivery in Thailand with
the statistically significant level at 0.05. In addition, that the innovation adoption factor in
terms of observability (Beta = 0.328) has effects purchase intention. with the statistically
significant level at 0.001. Observability can explain 29.30 percent of purchase intention. The
results of the research reflect that the restaurant owner using online food delivery
distribution channels should pay attention or consider gender and age of the customers as
important factors. To be concise, the innovation adoption is better than the traditional

styles, which remains consistent with the existing values to be seen concrete clearly.

Keywords: Innovation Adoption, Online Food Delivery, Purchase Intention
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1) AudnuaizUselorilidadIsuifiou (Relative Advantage) ningfis Mssuiiuinngsy
fni1 TusleminiiBnsufoRidy q wu agannit sansind Snaneuunuiiandy Wus lu
dwdinin dudiuiiivssloviinnnindeuselewd Aazviilvinissensuuianssuiiuulifilunis
pousunInTu annsataldnndszdnsammaasugia aruazain mafingunIwes
amdnwal viseruianilenels Feduyunazusegdasuaniusmsdsaudueduszneureanis
gauTuNIANISUMUANENYrUsYlovldLUT ey

2) AnudnwazdiiAuls (Compatibility) manefs msfigiuuinnssusdnvideandndniu
vdelushefuldfuamisuidueeifn dninnssulaiidnuuzasandesiuanudnf 9 Aazvh
Tnssoufuiunliugatu mnUsvaunisafluefnnaeniunudeanisvesdfuaudnl 4
nswiAulsvesuinnssuivasng q vligeoniuianiulauaglsideadssdoann vinlidn
Aru§Aniiiieumneni

3) AudnwazAugsendudeu (Complexity) mnefs Asfiyanafinnuidndt uinnssy
fududsiienunnindila uazernunnisiiesinlld dedududedddinardnszesils Ssazia
nMsgeuiu dsiuianssuiianldfanuegnaduiudeunnn mssensuiaziiosas uagiilv
\inn1ssiasu

0) arudnuairanunsoveaedldld (Trainability) vaneds Asfiyaealdsuuimnssutuniag
laifiteuly warannsnthuianssutulunaasdd faermanduiivsundn ussndotlunaaes
TuduinUsvaumnudiSanuiigosns Aasildinniseonsuluwinnssudy q

5) gaidnuazamsndanals (Observability) vanefs navosuinnssufiueiiu vie
Funeldlasyananieludsay Feaginlfniseouuutanssuiidvdnunnty vaidlunisrile
soadiuldludusussan fandudsiviliAnnissonsuuinnssanniuniuusssvioduun
JuawIn1s Rogers (2003) Mvuanuansatunsdansleindy sedufinadnivonianssy
wUng VBl

aumslalun1sde (Purchase Intention)

ausalalunisde (Purchase Intention) Wuiladeiifinnudrdyediaun wazldilu
wuslumsvhwsniemamsainginssunisdevesiuilanegssaiiadlueuan nisiadula
fagAnvimanalunstouusuduils q Tasguilna Howard (1994) élfanumnedn Al
Tunsde Wunszuaunsfiieadestuislafivsuenisnisnunuvesiuilnafiasdodudvie
vsmslugasnanlanainis lusaeit Kim & Pysarchik (2000) Téesunedn arudslalunisde
e Fanafifuilnanieufasidenmadoniiaenadostunusioans laveralsildtuegiu
fhauAweuimafisednafier mnusfunsterauslenifiaglisuanauduieusnisiings

AUALADINITMAATUY Das (2014) Taldeudn anuastagaduauneteulun1sdeduaiLay

NFEITUINTFIND
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L

£
[y [

UIn1sveuilaa lngarduedivladenatgysenis i asdu d9admung wazian nsde

Aa a 1

Auduaruinising q ulsraunisaifmdemau wu Enflenela anudidladeidvdnasie
ngfnssunstouasiinalasnssouTinmunsteduduazuinsnngdnsmng lneenuitlade
vosfuilansiniAntunendniifuilnaldsuifasslonildacs unzamevasduduazuintg
Dachyar & Banjarnahor (2017) nanisfinin arwddlalunistedsgninualifuamnudila
vosfotardidusulunsuanidsunnudiusiiuledveul wu nswdsdutoya nisinu
ANMUFURUENI9GINT waEN1Ta31955NTTUN195379 TuvaiziRgaiu Vahdati & Mousavi (2017)
seydn anwdislalunisile wueds arandulldlunsdouusudfiaslunuianynan s
s¥rian13le Setiawan et al,, (2016) namiil 6 TuneufifFodosmuneglian1izund ilevin
N5 Al munszviin ALy Anamey eufienela ederiu uagnnsde
NNSHAILINTBULUIAR
MnmasnunIssunssiiedesiutadednvasUsssinsmansiidadeaudalaly
nstoAudmTeuUInsves Neuyen et al,, (2019; A SAAEUN B BT LATDIY) fadnaudn,
2560; ti5Av3 laBUUAY, 2563) WU A g SEUMIAN®KT 013w uazTeldlndudeifeutina

U a

G]E]ﬂ'l'i@]ﬂﬁﬂiﬁ]‘ﬂ@ﬁﬂﬂ? TnanuurUIEINTAENT 19U ﬁﬁﬂlﬂﬂﬁﬂMNQIUﬂ'ﬁ(ﬂﬂau%LﬁE]ﬂ‘UE]E{UW]

d IS

N91398UINAEN LLG]ETU?]']‘UU@‘H‘HL‘UUEU?YW]@JV’]QJJWWE\T MlAAanNsARIASIEYNaRKaLE N

a [ Y

nanAuaiiazindulade luduma nui lnsdnlngmangaduiifinuazidenseunauly

Y

[
1% a1

nsteaudgUlnauilan FudenteduilaeTinsgihduduasfuduiiiadeaunin fidouas
ATt muansouLuIAnn1TITe Fuanslunmd 1 uagvitnisfimuaauufgiuniside
daoluid
aunfgd 1 meuanssiudmadierudlalunisteomsuuvesulatindie’
WANANSY
aunfgiuii 2 U nadifauandetudmaderundlalunsdesmsuuueslad
WALIBTUANAATTY
aunfigud 3 donunmuandsiudwmateruslalumstoomsuuuesulay
RLIBTUANANATY
aunfigud 4 sefumsinwuansstudamaterudslalunsdosmsuuuesulay
AFLIBTUANGTY
aunfgiuil 5 odnuanssiudsasonudilalunistesmsuuuesulaindnes
wANANIAU

a dl ¥ Q‘I 1 & 1 Y} 1 1 3 dy 6
auudgIun 6 elsledudareulansiudmassanuadlalunisteeimsiuvesulad

LALIDILANANGAU

%q561$U§ﬁﬂiﬁiﬂQ

M) u'wr'mtnauu.ﬂlﬁ
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a

AINANTNUNIUITIUNTIUTLNEITDINUNITEBUS VU TIANTSUNFINARDAINUAILlUN1ST D

dUAIMS8USN15V89 Ostlund (1974; Holak & Lehmann, 1990; Ho & Wu, 2011; Chou et al,,

2012; Choshaly, 2019) wui1 JadumunasnuazUselevilidalssuiieu (Relative Advantage)

AuAEnsaeiiiiule (Compatibility) AuananzAINgseINgdudau (Complexity) Au

AANYraINIaneaadldls (Trainability) wagauaudnsuzauIsadunala (Observability)

Jutladeiidwmasionnuaslalunisdodumuazuinig §i9euasAnz3anmuanssuwnAnnside

AaEAIlUAINT 1 wagyinNIsiruAaNNAgIuNITITY Aesialul

a N v Y] ¢ a = a | ' & &
ﬁlllmg’]um 7 @WUﬂmaﬂngﬂigiﬁﬂUL‘ﬁﬁL‘UiEJ‘ULV]EJ‘U?NNa@@ﬂ'ﬂqmmﬂiﬂiuw]i%@@qwqi

wUUeaUlallnaLIes

auuAgIun 8 suaudnyaesiiiniuladwadioruntlalun1steemnsuuvesulal

a =)
bARLIBT

AUNAFIUN 9 AuAudnyirANgIndudaudmaranuadlalunPeaImsiuY

paulaunanes

auuAgIuN 10 AuRuanvuzaunsannaedldladmadoniusdlalun1sdesimsiuy

paulaunanes

auNAgIUN 11 AuRuanvaraunsadunaladaadenualalun1stos miskuy

6 a =l
paulaulnanes

Uadudnwazussvnsaans

L

Y e fiin

A0UNN

JEAUNTANEN

DTN

1ela

el Teyansd uazalsea e (2521)

UJadeniswauiuuinnssy
AuAuaneuzUsylevidadieuiiey
sunmdnwaziidn e
RV VE T e g IINRERATL )
AuRdnuzasaneaedlyld
AuAANwzAILNTOAwNALG

Rogers (1983)

U9l lun1sd¥oeIMNS
wuvsaulatinfiies
Howard (1994)

2NN 1 NTBULUIANNITIVEY

NFEITUINTFIND
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s21udBn1339Y
Usernsuazngufqegne (Population and Sample)
ns3veadaiifunsivoieUsina (Quantitative Research) UszLnmidsdnsna (Survey
Research) Uszens #u fiiaelduinisdsdoomsuuvooulatiindinedluvssmalne dali
nuIndszansfiviuey §IdouazanzisimuavuianguiioismugnsAiuInYes
Cochran (1977) fisgfuanudeiufesas 95 lénguie1ssauru 400 au andusinisda
AI9ELUUNILANNFLAIN
\A394819338 (Research Tools)
fidonazauzlfuuvasunuduedesielunsiiususudeyauvuesulay Jsunis

[

ATUIUNIARIRAINEDAAGDITENINTBAINNAUINOUTEEIA (Index of Item and Objective

q

v ¥

Congruence: 100) muAuARiuwesifeImaldaduianuaenndoaviiiu 0.67-1.00 ua
lgdamauiianuaenndosiuingUszasnuide

miﬁ'@uu%ﬂéaﬂﬁam?’ﬂumﬁﬁ’ﬂ (Research Tool Development)

Aidenazauziaukuudaua udadun1seeuiuninnIsuu1NMWIdeves Moore &
Benbasat (1991; Soh & Markus, 1995; Choshaly, 2019) wuuaeuauadoanudslalunsdite
215WU VRO ULa AL IWAILINIAINIUITEVBS Choshaly (2019) way Chan & Lau (2000)
Tnglduuuannsidiuuseanainn (Rating Scale) 5 s¢du (Dalziel et al., 2011) fa 5 wWiumagun
flgn 4 Wiuseun 3 Wuseiunans 2 Wudedes 1 Wiumedesiign Jsutwuuasuaiy
ponu 3 dau fall @il 1 wuvaeuaituladednuasUssansemans Usenausae e
U e MAn ag1unn sedunisine e1dn s1eldadedaiiou Femaufidnvasiuwuy
#39989UTI8A3 (Check List) Tnelsidonilosinouiion $1uru 6 9o Fuduteyaninsiuy
Tyl warsusunng d@wd 2 wuudeunuieatuiadenissensuuianssy Uszneudiede
Ao 5 f1u T duaudnyurUsslonidauiouiiou fuaudnvasidiuld

udnwrAUgEINgULaU AuAMEnwzaInsaneaedldla suRuanvazaunsadunala

A
73U 25 99 Laglduinsinnuuuseunuan (Rating Scale) @1u# 3 Wuugd@pUAINLABIAUAIY

falalunisdseamsikuueaulatinanesiulsemalng 31w 9 99 taslduinsinnuulssunn

A1 (Rating Scale)

Y

Fifonazanzliinismaaeumiudesiuresuvuasuniy Men1siiasgsinen
Fuuszansvesasounia danudn yndeiid1diuradiuuniiede (Comected Item-Total
Correlation) 1111131 0.3 (Nunnally, 1978) warilanduszansvesnsouunauinnii 0.7 (Hair et
al., 2006) FaaguUliin Fedrnumwesnuuasun Ao U TeruINMe @TagouTy

wazihlUldimszananalule

MFE1TUINTFIND
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AnAkazn1sIATIEdaya (Statistical Techniques)

[ 772
v a

Tnsadaldlunshnseieuidoadd ddd (1) adfBanssaun douanuasaui
(Frequency) A1508@ag (Percentage) ﬁwdauﬁmwummgm (SD) wagALady (Mean) N3
Ansziiionsraaeudennanlowuvesnsinseiadiideeyunuiiszyi “Fuvsdosiiniuan
wauuUnfAvestoya uavsiiuUsdasyielifinnuduiusiuesgs visrealudasysieaiu” dae
N1IRTIRARUANYAENSUANKIUUUNAYRITaLA (Normality) kagn15MTIaaUAIEIILEUATS
v (Multicollinearity) (2) afflsoyanu WiemslinsziIoudioudade 2 nquiludasese
1 (Independence t-test) N153tAT1E1%AINLUTUTIUNNULAYY (One-Way ANOVA) Wagnis

TnTeinIsannesdanrga (Multiple Regression Analysis: MRA) selusuwnsudisagunisada

NAN13IIY
doufi 1 nan1sAaszidadednensuszunsmansvagnauwuugauniy
PNNANTIATINANBULUTEYINIAEANTUDIERBULUUABUNI NUT FRoUkUUABUY
dlugilunandgs Andudovay 60.25 inlugael w.a. 2523 - 2540 (GEN Y) Andusesay
54.50 @nnunmansa Anlusesay 51.50 seaunsAnwUsnns Andusesay 44.75 Ju
wilnauusenenyy AnduSesas 36.00 waziiswldiadedediouil 10,000 - 30,000 Uv Andu

S988Y 35.50 AILAASIUNINT 2

100 o
% Taildvhanu

130

8094 Gen Z e JSeueyton 120 Suthahly Wit 50,000 v

241 206 v o

9 -
6094 W e WGenyY B o B Soain s 26 30,001 - 50,000 VN
a0g W e I Gen X B oo W Gays 144 i 10,000 - 30,000 U™
, U3/ .
YTl 159 Gen B BN s o | 142 fan71 10,000 UM
w niseu/
0% = o a @ = y & 4 A
LNE U .6, MAn Sg01UNN SEAUNISANEN DIUN 5']819][@?135]@[@@1!

AN 2 HanTIATeRladednuaeUsEnsmansveInoULUUAB AL

daufl 2 Han1TIATIETTAUAIINAALIY
NNANITANYY WU FRouwuvasunIuiidszauauAnviugeda Ao Jadeniseeusu
WINNTIU AUANSNYUEANUEIINTUToU (X = 3.87) 5998931 AD ATUAMENYMZAINITA

naaadldla (X = 3.79) muaudnyurUsglorldudseuiiou (X = 3.77) sun@nuuzaInns

} 215615UIN5§IND

oF M avnAaneasusily

Thatiams, Aseshs Lisbes
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Funeld (€ = 3.72) Funndnuaeiidriuld (€ = 3.60) uaslioniign Ao amwddlalunisdeie
(% = 3.57) Tneyndnuusiisefuanudniuoglusziuann daandunsed 1
n193duiinismadeunisnszatsfuuulniiveadoya (Normality) §aen15v1en
FuuszAnsannul (Skewness) uarAnduyszansnala (Kurtosis) vesdoyaudasindsniu
fonnaudowuresmstinseiadfidsoyunuiiszyin “Fulsdosdinanszasiuuuunives
foya” nan1silasedt wui mdulszavdaudvesteyatiianegszning - 0.82 f - 0.27 Fad
Arogluingi - 1 < Skewness < + 1 uagAndudszavinnulrwestoyaiimagszning - 0.04 fs
1.18 %Qﬁmaélummeﬁ - 2 < Kurtosis < + 2 (George and Mallery, 2010) Fatiy Jeaguladn

PoyalunniUsianvaen1TwINLIWUUUNG Aauanslunisnen 1

Y
[

A15197 1 HANITIASIERTZIUAINULAALTIUYITITENTERNS UL IANTSUWATAUFILalUN1T49TD

21156 UUDBULA1LMALBS (N = 400)

fiawdIn1933 X SD Opinion Level  Skewness  Kurtosis
AuAnaNvuzUsElonlduUTeuiiey 377 077 ) -0.82 1.18
sunmdnwazidn s 364 073 Gl -0.51 0.83
AUANANBUEAUEIEINT UL 387 074 paly -0.55 0.48
AuAaNuzasannaeslyle 379 075 Ty -0.33 -0.04
PunmEnuzaLsodunald 372 0.77 Gl -0.36 0.01
arwsalalunsdsde 357 0.70 Ty -0.27 0.15

d9uil 3 HaNIINARBUFLNAZIY

MnwantsAnstafednunrUszensmaniiidmaronusidlalunsddoomsuuy
poulawwndiesvegliusnisluusewmelng wudn YadednuaeUssrnsenansonuine (Aauans
Tunsnedl 2) wae D wa. fifn (Famsnedt 3) desaderusslalumsdaioomsuuuesulating
nedvealduinisluuszimalne fiszduoddny 0.05 TnenuingiAalusenined wa. 2508-
W, 2522 (Gen X) ffu T w.A. 2523-n.61. 250 (Gen ) fnusidlalunsdsdioomsuuuesulat
witeTvesfliuinisluvszindlng uandneiu (Fimnsnadt 6) fedunanisfnunTeaduayy
sunAgudl 1, 2 dauaniunin seun1sfine el wasselfiadeseio lidmardeaudila
Tunsdsionmisuuuesulatindineivesdlévinisluvssnalng dsdunanisinuiia

Ldatiuayunivauufgiui 3, 4, 5, 6

MFE1TUINTFIND
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U
[

A1519% 2 NANTSIATILATVFNBULUTLUINTAERSNEINARDAIIUAIL LUNITAITODIUITWUU

soulatndneivewliuinislussnalvy Iuunaiunwe (n = 400)

NANTS
o MEAN T-
AILUSNANYI we Oy SD DF  SIG. vadau
DIFFERENCE VALUE -
AuUAgIY
anusdlalumsdetioowns v 3.5 -0.20 070 -2.83 397 0.00 aduayu
wuueaulailingies NS 3.65 (0.00)* 0.69 -2.82 H1

UG * Todnfeyvnaadndiszsu 0.05
ldl a 3 v @ e’d‘ ! I gj o:; dy
M197190 3 Naﬂ’]i'ﬂLﬂi’]%‘ﬂ{j"i]"i]’E‘Jﬁﬂ‘wmgﬂig“lﬂﬂ’iﬂ’]ﬁmiﬂﬂﬂNﬁG]E]ﬂ’J']@JGNI"\]IUﬂ']iﬁQSZIE]EJWVWﬂL'U'U
& a a Y a ° = A a o =
@E)‘LllaumaL?@iﬂ@ﬂﬁ;ﬂ‘ﬂUiﬂ’]iIUﬂ53LV]ﬂl‘VIEJ ALUNAY U W.A. NLAR @DIUNTN TLAUNITANE

213 s18leadusawmau (n = 400)

thiganwazUszyinsaans X SD F  Sig. wWan1svadauauNfgiy

Uwa 7 noud we 2508 (Gen B) 341 089 372 001 avusyu H2
R WA 2508 - w.A. 2522 (Gen X)  3.44  0.73
WA, 2523 - W.A. 2540 (Gen Y) ~ 3.67  0.65

a9t w.e. 2540 (Gen 2) 3.57  0.61

gamamw  lan 360 070 1.00 037 lisduayu H3
ausa 356  0.69
nenTImsaueniuey 334 082

seRy ST 372 065 095 042 ldatiuayu Ha
msany  Usyans 3.56  0.73
Usggln 353  0.68
Usggnen 352 0.72

21U Uniseu/ ANy 373 073 067 064 lisduayu H5
91599075/MINIUSTITIMAD 353 0.77
WUNIUUTEON YUY 3.56  0.67
g3 IR 355  0.69
sudrerialy 369  0.69
lailavieu 379 0.57

5818 #7137 10,000 v 382 071 116 032 lisduayu H6
tadgda 10,000 - 30,000 U7 359 073
oy 30,001 - 50,000 U 358 073
217737 50,000 I Fuld 351 063

e * dudAgymeadianseeiu 0.05

NFEITUINTFIND
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= a 6 ! 1 ! IS A a v 3.11 Y dy
M13799 4 NANIIILAINSUAIULANANIIYAISUIN U .. MAnduauaslalunsasde s

wuveaulauwdeIveltuinisluusewmelng (n = 400)

Aoul W.A.  W.A. 2508 -  W.A. 2523 -  %asU W.A.
U w.a. e 2508 WA 2522 W.A. 2540 2540
(Gen B) (Gen X) (Gen Y) (Gen 2)

X 3.41 3.44 3.67 3.57

naul w.A. 2508 (Gen B) 3.41 0.00 0.03 0.27 0.16
W.A. 2508 - W.A. 2522 (Gen X)  3.44 -0.03 0.00 0.24 (0.02)* 0.13
W.A. 2523 — W.A. 2540 (Gen Y)  3.67 -0.27 -0.24 0.00 -0.10
#asU W.A. 2540 (Gen Z) 3.57 -0.16 -0.13 0.10 0.00

e * dedAgeadianseeiu 0.05

115338 UNINAABUNMIETIUEURTINYMTONYFURUS (Multicollinearity) Lia@An
amgfdudslunsidendudiulsdaseianuduiusiuesss Juavdmadasanisinsginig

anneudanugu inlinansineideyanaiandeuluanainuduais audennasiesiu

a d'

YBINITIATIEAADATIDYNIUNTEYI

“ &,

Wwysdasedasluiinnuduiusiuesge visdeuty
dasedany” HAN1TIAIIEYNUI FakUsBaseynAIiIuLN U TInLe TagA1NIS8ausy

(Tolerance) SlAogjsz3i19 0.21 - 0.31 BailAn > 0.19 (Hair et al., 2006) uazA1BIAUTENOUANL

a1

wsUsuitgaAuaaduase (VIF) Sanegsening 3.24 - 4.83 Failen < 5.00 (Hair et al, 2010)

'
L2 =

Feagdlanluifinniesaudunsimmg vsedeyadiuusuulifianuduiusiuesgs dannsed 5

Y Y

(%
[

nA1597 5 wanmTesgiladenissensuuinnssundenasenundalunisdage
g1mswuveaulalindiieivedlduinisludssmalng wudr Jadeniseeuiuuinnssy sy

AuANEMEAINNTaFLNAlA (3= 0.33) dawasoainusdlalunisdsdeeimisuuussulatingiies

9

'
aaa

voultuimslulsemelng sgalfeddynsatiansediv 0.001 sdadunan1sAnwisatuayy

a ] ) % @ ¢ a = = 1% @ Y v v
ANNAgIUN 11 drudrunudnuvasyssloriidadiouiiou suandnvasndiiule au
ANANBALANUEIINTUTOU LaziuAudnvuzansanaasdldls ludwmananiusddalunis
o & ¢ a = Y a v o = R PR
degpmmsuuvesulalindiieivesliusnislulsemelng dadunanisAinuIaddatiuayuy
AUNAFIUN 7, 8, 9, 10 Faladuiunndnvuzaiunsadunalaaiuisaesutenusslalung
o X a v ¢ a av vy a
dsgeduAmomswULeaUlalwALIeInseray 29.30 uazanunsnieuaun1THEINIadlugUAL LY

wnsgulacail auddlaluniste = 0.33 (Funuanvuzansadunals)
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Y
[

A15199 5 NaN15AATIENTTENTERUSULINNISUNAINAADAMUAI I UNISHIRD DM LUY

soulatnaneivewlduinislusenalve (n = 400)

. . HANINAGDY
AU Beta t Sig.  Tolerance VIF -
AuuRgIU

suananwasUsslovdigalieudisy 015  1.87 006  0.29 3.48 ldatduayu H7
frunndnuzidiuld 005 062 053 027 3.67 ldavluayu H8
AuAANYMEANNEEINTULaU 010 107 028 022 457 lyavduayu HY
fuaEnYazaEnTanaaasldla 003 036 o072 021 4.83 lyatiuayu H10
suAanYzENITadunala 033 ** 430 000 031 324 avusyu H11

mNgne R?= 0.293, Adjusted R? = 0.284, F = 32.604, Sig. = 0.00, Durbin-Watson = 1.873,

** qfydAg9adafiszau 0.001

#3UNaN15BUaTaNUIIIHNANITINY
fifouazany amsnagiuazefusenaniside Instinansiinsgsiudenleeiy
wRa el waznuATeiiendes T

1. MinuansinseitiadednunsUszansmansiidmanonuddlalunsdsdonims
wuuesulatindieivesfléuinislutsemalne awsaaguladn wa way U ne. fitin
(Generation) dwasionuaslalunisdstoomauuuooulatindieivoslduinislulszina
e Fsifidoraitenvasilavnsuiesnanludinuinelnsdnlnaudr wemdainazidugi
fioasuinvaulumsnosgualudesormanisiuresaseuni nuedadumedtaudureuly
nsfum duns uazSuifisuteyalunsdeoduduaruims duiufeennasduaingiiviili
wevidedanuidlalunisddoomanuueeulatiindneiinniumans Ussnaufuguuuuns
TiAnlutlagtuvesausuln Instaluladunldluiiauszsriunianudeanisanusnid
uazALAEAINAUTY dwaliinnudilalunisditesmauuuesuladindnedinnniiaulugy
Aou Feaenndeiy Nguyen et al., (2019; a1 S9daun U 0Y581 kaYe1Y) Ha3n aunn, 2560;
EAYT LlRaNLAY, 2563)

2. MnranTnTzitadmssensuuinnsuiidmadeausilalumsdsdonmsuuy
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Influence of Attitudes, Social Factors, and Trust on

People's Purchase Intention to Buy Life Insurance in Songkhla Province

Pemika Panpradist’” Yupaporn Urairat® Pichet Prommai’

Abstract

This research aims to compare intention to purchase the life insurance of Songkhla
people classified accordingly by the demographic characteristics and to analyze influences
of attitude, social factor, and trust on intention to purchase the life insurance of Songkhla
people. The sample is a group of 400 people aged between 20 and 59 years who have
never purchased the life insurance. The statistic used in the study are frequency, percentage,
mean, standard deviation, t-test and F-test with One-Way ANOVA, and multiple linear
regression. The findings show that the samples from various educational backgrounds,
careers, and average monthly income displaying a range of intention to purchase the life
insurance as a statistically significant level at .01. Moreover, the attitudes toward the life
insurance on behavior, understanding, feeling, and trust on the insurance premium have
influence on intention to purchase the life insurance of Songkhla people at the influent rate

of 50.3.

Keywords: Attitude, Intention to purchase, Life insurance, Social factor, Trust
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A Study of Knowledge, Understanding and Attitude Towards

Digital Assets Taxation of Investors who Interested in Digital Assets

Satha Waroonkun!" Narisara Chaomchuen? Panupong Chaladdee ?

Abstract

This study aims to study and compare knowledge, understanding and attitude
towards digital assets taxation of investors who interested in digital assets by using random
sampling of investors who interest in investing in digital assets and join the digital assets
investment Facebook group of ‘Bitcoin Crypto Thailand’. There are 3,200 members in the
group, among which 361 investors are sampled. The statistics used in the data analysis
consist of mean, percentage, standard deviation and inferential statistics. A t-test analysis is
used to analyze variance and Pearson's correlation coefficiency. The results show that the
respondents have very good knowledge and understanding of digital assets taxation at
42.94% and their attitude are moderate at 41.00%. age, education level and risk behavior
effects knowledge and understanding towards digital assets taxation is at significant level of
0.05. In addition, age, education level, investment timing behavior, and risk behaviors effect

attitude towards digital assets taxation is at the 0.05 statistical level.

Keywords : Digital Assets Taxation, Knowledge and Attitude, Cryptocurrency
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The Prototyping of Business Intelligence System for Analysis and

Forecasting the Case Study of Chiang Mai Rice Producers

Sutheera Munsaen'* Chat Chuchuen?

Abstract

This research aims to develop business intelligence system in order to be a guideline
for rice-production planning of Chiang Mai Rice Production Group. The study has utilized
basic related-rice-production information hoping to be able to forecast the size of land in
production to match with the expected number of products. In addition, the presenting
format is intentionally discovered, divided into 2 levels which are ,1) fundamental analysis
report comprising descriptive analysis and 2) forecasted information including mean number
and the next four-year forecasted numbers. The results of precision evaluation based on
error averages of this business intelligence system found that the precise rate is 85.96 %,
inferring that the forecasted value can be confidentially used and effectively support

decision making.

Keywords : Business Intelligence System, Chiang Mai Rice Product, Decision Support

System, Rice Production Forecasting System
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ETL (Extract, Transform, Loading) (Etaati, 2019) LLawT’lm'iﬁGuu’lLﬁuLLUUﬁi”laaﬁayJa (Data
Model) Zusn Tnsmsliesgvideyaandoyavenguinumsnduandn famiaidedml Tnsondy
ﬂ’l'ﬁﬁwu’lizuuiugmwu Agile system development technique lesanaiuisadiaue
asaumaddiinneilagldszuugsiadenieriiusslond uavannsaldlunisdndulonaumls
pgemnuagldsrvunuiinssiuaudeanisvesglinuinndsdulngaunsadiiunisa
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msheneiszuy lnglddeyailddnwvianudululivesssuuausiig q Tnodasi
uuusiansteya (Data Model) Msznausedeyaanunassng 4 waginsianisteya lneld
A38UIUNIS ETL (Extract, Transform, Loading)

PNLUUTEUU LAUN1TETAULUY (Prototype) Y9958 UU hagaankuugIuloyanay
WHUNNLARIANFUTUEYRIURYA (Entity Relationship Diagram: ER Diagram) wuusaeafild
oSunelaseaiavesgiuteyadudousenuiludnvuzyesgunin nmseduislassaiisuay
ANuduiusvesteya (Relationship)

3. MSWAUISYUY
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N15Ugn11eine 9 Wiaweusienu Data Gateway Power Bl

® Data Gateway Power Bl \Juinseosflefiléidousaszning Dataset w38 CSV File
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® Report Ain N5A5195189URIULUTINTH Microsoft Power BI Desktop

® nsuanINadayan1u Web Application #58 W1u Application Power Bl Uy
gunsalaunsnliy
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w
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Fauil 1 mawanuuusiaasdoya (Data Model)

nseenuuuitasslassairsaniinonssuvedeya iosossudeyaludiusig q 7
Aendestateyamelunasmeusn Wowansdsnszuaumslumehausesuuuiiaesoyasiu
undafiunvesdoya (Data Source) nszUIUN1T Av ulas Inan Teya (ETL), fuindeya (Data

Staging Area), AR4U0Ya (Data Warehouse) N1331A51WY0Ya (Data Analysis) WAENITUANINE

Y
aa

57697U (Reporting Service) (Unun Wigsauysy wag dua 3583304, 2561)

(%
v v

ponuuusTUUlaTIaisveslayaiiiesassudeyadnnvatswnaiun adeyanielunas

Joyaneuen gniuwenleadisieiu nglanmvuasuluuresusediideya (Dimension)

Y

inunAindeyawuuiifednis (Measure) Amundeoyan1snauanadeinansa (Fact Table) wae
MUARIT199 AR (Dimension Table) Nilassasiawuuinasedoyaluguiuu Star Schema

(WA LAESANNASAY, 2560) 9NN 2 NM1seanwuuliaaves Star Schema

1
*
@] Full_prdRice = @] Fullcrop-Family > @] vear a @] Full_ar=aProduct_napang

E Full_areaProduct_Napee

@] Province

1 1 [@] Rice_name
{

1

[@] Crop_rics

1

AN 2 NM15PRNLUULLLAAYEY Star Schema

d2ufl 2 nszuauns ETL (Extract, Transform, Load)

n1sundtayar 1w AuledvesdinuAs¥gAanIsnens (www.oae.go.th) (Wsiail
waemes uaz Hundy nusdiung, 2559) 1éun deyaniauFeuiiugnin lul wa. 2562, Toya
N15UgNUIuUSs 5813190 W.A.2560-2563 wavtayan1sugniniund sewinet w.e. 2558-2561
TusUwuy CSV File ’iulusunsa Microsoft Power Bl Desktop L1032 UUN1S ETL ABN1SAR

n383U9ya (Extract) USutudsuguuuy (Transform) uagiidvaya (Load) ¥i1n15a319 View
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A1y Power Query wazldinafinUssulanauuuoaulatiidadiasiyyi (Online Analytical
Processing : OLAP) 1¥un 1suansnavalsyuuesuagsiuiiniuilouliidesnisdalusunsy
Microsoft Power Bl @1115aa5Unadayanay o unasdoyale i MS-Excel, MS-Access,
MySQL, CSV tHudiu Tneguuuustssudusuiuy Dashboard Lileneuaussnisisenlideya
again 590157 wazanmnsahlUldlunsnaununsadatald fanmd 3 mstiddeyaniouen

Afiwdalnd CSV uaz Ms-Excel LﬁaLﬁijﬁfgj Microsoft Power Bl Desktop

R - -
o = |= ; B

-

— ER a

L=

:

M 3 nMsdiiteyaneusniivialng CSV uag Ms-Excel 1iaidng

Y

Microsoft Power Bl Desktop

d9ufl 3 N3a31951897U (Dashboard)
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NaNARTInduNAnT1lndiAe sy ieanszaznanlunsignanidenimananildluuees way
fadudunannsaldifuteyalunsnausunsuanaismils

nMsausrUUgIiTsIaTeviielinsiagnensainmand1n nsdidnwingundnt
Jariadedlnd Ineruivlsdvesdinauasvgianisnens (www.oae.go.th) Tugduuy CSV

File 6i1ulUsunIs Microsoft Power Bl Desktop a%’mﬁ’laﬂﬂu%aﬂizuuqiﬁﬁlﬁfm%w nun

M3HITUINNTTIND

oA MY avwABnendauslld
B evt 10ty 158 Phuasbenen, AsBersinshuteaiionts, s Lissbreally




65

U 3 atun 2 Wweunsngiau - SuAw 2564

Wigauyy wag dund 3583809, 2561) Usenauaigsngnuinseikasneinsain1snandig
sl

sangsfsdactmniafirnaiussmrinsninsuiatn
nsaldnwnsudnbatdadadioe i

L Ty

AN 4 MNFBLUYNITTINUYDITEUUTINISINT UL NATIZVUAL N INTAIN TGN

= ! a ¥ [ LY = ]
ﬂimﬂﬂﬂﬁﬂ@umﬁﬁ‘m’mﬂﬁ’mL‘UEJ\‘II‘VQJ

1. ygaudnuafisauigndn

oo o - - R
SUUFTND RS UEIND AT I UULARHINNS MATTHRA T

nsaldnunnsudubatndaiadoaui

dmmainiau

dndundnfaunmlgnin

il uasunlis
s PR
oy
b i 3 s
ramgsanh F 75 Snurambdis o uil
avdnhsdl a5 T
: A dnauatadow - auiuiduna
Eann  Dwsesbule I
e i
eafea i
e i
wiva 2
wises 5163
e g

A 5 vRegnuLanITININATITRUNINEUgNT N

NN 5 N1 T1enuININATISeunUgnd1l Usenaumedeya I1uiuAsISoUd
Ugnuenaiuggina, aeiug uazdneniinisimzdgndniluusazl, Jeyaniuseunugninus

avangIug Lenay g9 uay NuNlngne

{7y 15815UIMIgIne
S M v Anenduually

Bone nably ool Puasdenens, Abrasinsiute atioms, » Unibwwsa ity




66

U 3 adud 2 Weunsngiau - Sua 2564

2. 1891UN5UgNUIY

@ s::uuﬁ'snwu‘msu mmmﬂ'uun"wmmmﬂ'l'munﬁn

BEx - 262,959
dwna lvav\'u'mﬂm g ‘J!""“"'Wh'ﬁ";
My | 47,074 .
Wiy | 39463 a 5
Auruma | 31016 b
nin | 32803 £
H | 30,647 H
aananda | 28481 .
Huvrn | 20,657 s
T Y
T o .
| 2387 : ;
H 22219 ¥
. 2 E IIII IIIIIIIIIIIIII|||||
21200 iiddiiiidd42a8t4d n
CTE——TYT tefddigieddqaqtafiladi

Anil 6 nthaesgnuLanstayanIsinzUgniigaund

dl £ ¥ ¥ a ¥ ¥ |

1NN 6 v 1BUtayanIsizland1l Usnaunizlandi gad1iund
Usznausiedeya Usunanileninisimnzugnda, Usunauieninisiiuifentnn wonaiugiine
WiounuUTy Uiy JeyatiuimzUgniaruiiig: auiuiidanne wazlayananannisuanse

Funurdafiuies wnauiuiisae luggdiaund

3. 18aunsUgnduIUe

@ sanugsiafasiuadnivssniusswnnsainsuiadn

nsdldnenguinaarsowiadoe T

Diviimsdandiundds
ey

Fr

. Warnusan rolaniles - Auufufn e - swdudid
wian | TO62E AT 1y
W 2 -
| B

45946

navazfia |

#umuma | 43,184
dunrn | 37705
wivy | 30620
sty |

uwﬁamnnnh An - Anunandadudios ) - el na

duwna wandaliv) g
uuuuuu || 47,047
Ravanfia || R

durums I 2T
dunsin 26,358 I
wiitn 20,807

'

Al 7 vthaesgnutayansinzUgniigaunuss

INANA 7 N Tgaudeyanisinizugndnd Ysunannigdgndnd gadiiunuls
Usznaumedaya Usunanilefinismizugnidn, Ysunanlleninisiiuiends wenaugine
wiauviaUSeuiey Yeyaiiuninzugnuaziiulifed muiundnne uazdeyanandnnisugnee

o a < a & Ao ¥ [
QMUIUNARALAULNYI LLIARTNNUNDIND qua‘U’YJUW‘UN

?qﬁﬁqﬁ'UﬁWﬁﬁiﬂﬁl
My uuq’.’mmauuﬂw

.« Wi L iy




67

UM 3 adu? 2 iweunsngau - Sunaw 2564
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aramthlugeiuusals laelanmuadianuwedulunisneinsal Segay 95 danni 11

euanateyanisnensalilenimizugn (13) sewdned we. 2564-2567 AUl

d9ufi 4 n158519 Mobile Viewer wag Data Gateway

4.1 N15a319 Mobile Viewer

MsfmLnszUUssIvIasesIlosruugsAedaieiolinsiagnensainisnandn
nsdifnwindunantndmialedul laivualviszuugiiadaaseslafiyuuesseauilusuuy
Mobile Viewer 3slulusunsy Microsoft Power Bl Desktop (aNa13304 9ANFS, 2559) @11150)
favuaiuiin1siaulusuuuy Mobile Viewer 1§ §snndl 12 nliaesruugsiasaniorly

JULUU Mobile Viewer

uarmmnIninTsian
nadldnuinguijuiiai
Fawiaviive i
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A 12 mihvesyuuginadaategluguiuu Mobile Viewer

4.2 M3@314 Data Gateway
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Jadadedlud Idelanmualilagiidideyaniussuvarsaunaianisteyanuning Jeya
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nsuanaNalusIBILYeITEUUgIRAs RS Ifie AT iuarnensainsnand1n nadlAnwingy
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mwﬁ 13 wtaelUsunsy Power Bl Gateways Lﬁa Synchronize Data

TunsnaasuANuLULEINILARAEYBISDYATANURANANA (Mean Percentage Error:
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The Marketing Mix Effecting Muslim Women’s Purchase Decision

on Purchasing Fashion Clothes in Bangkok

Armani chumsri'” Chantana Papattha®

Abstract

The objectives of the research are 1) to study the importance of the marketing mix
and the purchase decision of Muslim women'’s fashion clothes, 2) to compare personal
factors towards buying decision fashion clothes of Muslim women, and 3) to study the
marketing mix effecting Muslim women’s purchase decision on fashion clothes in Bangkok.
This research is a quantitative research using online questionnaires from 400 Muslim women.
Data is systematically analyzed by frequency, percentage, mean, standard deviation (S.D.),
t-Test, One-way ANOVA, and multiple regression analysis. The result shows that importance
of the marketing mix of Muslim women’s fashion clothes and purchase decision of Muslim
women'’s fashion clothes is at high level. Different personal factors including age, status,
occupation, income, and education provide different buying decision of fashion clothes of
Muslim women with no significant differences. The four factors of marketing mix including
product, price, place, and promotion have effects to purchase decision on fashion clothes

of Muslim women in Bangkok with a statistical significance at .05.

Keywords : Fashion Clothes, Marketing Mix, Muslim Women, Purchase Decision
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