O’ISN’ISUSh‘TSSSﬂ‘D
Uh")OHEJ")REJlIUT‘D

Journal of Business Administration Maejo University

e-ISSN 2697-4096 (Online)

dn 4 auun 2
ds:31aou nsnniAu - sudiAu 2565

Vol.4 No.2 July - December 2022



913615UINNTTING W Inedeudld

MJBA
e-ISSN 2697-4096
Ui 4 adudl 2 e nangrAu — SuanAL 2565
EREIHN
ANTUIVNITING UM Inendoully
IgUIzEeA
1. aNEUNINANUITE LATNANUMIITINIAIULINITTTAII8IANNNTE AABATIY
tnivn1sdase wardenlodanwidivinisuagindn nuiansunsosdanudliinysslon]
Tunsinnyuyy uagdenudusiu
2. ledaaiunaznseduliiAnn9ide uazmaiannesdmnuifmuuimsgsia
3. ilUssnduiusuanuivimssuuimegsna
Usznnuadunay
1. UnA1334Y (research article) Wuunanuiauenasufigidouldduaiuazise
AILAULDY
2. UnALATING (review article) 1uunAAlFaINNIsNUMUITIUNTIIN IS
N5t Wisuiiey leggadunisiiaweninus audila vieyumednl q Tludedsnns
AwsURRa
1. e
2. PG
YBULUAVBIUNAINTTY
- AUNSUYT - AIUAITIRY - AIUNITTANTT

- FUNITAAIN - AIUTLUUANTAUNANINGINY - ATULATYFAIERNTTINA



nUsnwn
B5NSURANNINE AU
AMUAAMEUIIITTIND

JRIAUUAAMEUIMNITTINEEUINNT

TRIAUAAEUIMNITINAN8ITeUaEUTNTIVINS

TRIAUAANIEUIVNITINARETUINS

TRIRIUAANIEUIVNTTINANEI UKL

FRIRUUAAMEUIMNTTINVEERAUTN AN W IkaEA AN TTLAY

UTIUGNT
APIEMENII5E AT.NAYYY UL
§¥28UTIUITN1T (assisant)
AYIemEns1ansd as e Jaus
AYIEAENS19158 A5.403 iy

Y Y

N@9USIUN5N1S (editorial board) A%euan

A1ANT19158 75.NATA" VLY
MEARII5E M50 Seanay Tl
TIANANTINTE A9.NTLYE nyafaTYNs
JRIFNANTIANTE AT.YYIITIN  F9I0U
JRIAIANTIATY AT AYIAN UGN
JRIMIEANTIATE AT.UUIN NASANS
593ANANTIN5E As.Asanual  Ueleed
09FNAR19156 A5.AINS nering3efal
JBIFNANTIANTEOUN PNy
HYILANANTIANTE AT.NEA fugduly
HYIeMans191sd asadnen  @Asanady
frhemans1ase asiileaih 1 TuAS
HYI8AEnI1As8 AT seiing A3dn

Hn3198aun181i19UsEIna (english editor)

919158 739NN guius

LMNINYIA LD

UNINYNF LD

LMNINYIF YLD

UNINYIGYUDULNU
UANINYIRUNEATANERNS
UUNINYIAYUATNUL
RPNt R R ITAR
PN UNALULAETIYUIARAIUUN
UMNINYIRYFITUANERS
UMINYNRYAIVAUATUNS
WANINYIN I8 NY
UUINYIGYNIEN
UMNINYNRYAIVAUATUNS
UIngaeLteslng
UANINYINUNEATANERNS

UNNINYISYYTIN

1IN IF MUY



Wagdans
RLGREE
UNITING
UNITHUN
W9A1IE597

YIYANTVY

FeLINS
FeLUNT
A3t

PIULEY

¥ =
137

LMINYIF LY

UMNINYNR 8L
UMNINYD UL

LM INYIFUULD

LNINYNR 8L



A#15U558U15NS

[ Y]

A15UINN5IND U Inendewdld MIBA 1anndgln 4 adu 2 nsngiau-Suinay

Y

2565 1 Judnsanslasunissusediiinggudfuinnsensdnnsansive lussdu 2 (TC12: Thai-
Journal Citation Index) 511197 2565-2567 a1nsamsUseifiuamniwansansil feldudnwils
Adslanazusmdndulinsansuinsgsie wininedeusils faujaiuisfaunazensedu
AunmsansliABtuly annsaduurdsmunstassownsauidaunislugiugsun
iy

Tngluatuinnsansldinasiddofldfunsfifiusiaiy 7 wasu Adenuvainans
a7 1éud 1) Bndwaresnmdnuainazamninnisuinisdenudslalduinisgiunsgnén
suAsilennunsiazannsainisinuns avusamdleds Smingiuns 2) quaiwnis
Uimsuazanufiawelavesliuinisiddvswadensndunliuimediandsolwgumanalug)
3) ﬂﬁaﬁﬁﬁw%wam'amiﬂszLﬁmwmﬁaﬂuﬁuﬁmmﬁﬂs NIUNNUIUAT 4) NTATITADULT

a 1 1 IS a

Usgdndininuladenidnsnadeniunslavevegusinaniiveleeanauiiises: 35n15a59

aaa v ¢

WUUTIARIAUMSBNLATIETe 5) BnEnavesnunMUeINSaa Ul TNidonuduiusseninanis
ATUANNNETULAZANAINYBITIHIIUNIINTRUVBIUTENIANgL TgulunaIanannSneums
Uszmdlng 6) malnesidadideesddsznoulumsinuwaveaieminasdenisinaula
wwoniuemisvesauieinuluussinelng wag 7) A Sustainable Chongaing Zoo Mission
Performance Managerial Framework to Maintain a Durable Habitat for Animals
PEIRUANNINITANTUTINIEIND W Inendeudly Tuatuntiuzas lngnasussansnis
wAnassnauinnsidauaunueulivinugeweioly wazmnviauladeunaiidenie

a = ) aa & a a | v 9 & ¢ .
‘UVW’YJ']N'JGU']ﬂ']sLW@sUai‘Uﬂ']im‘WllW“U@LiﬂumfﬁqjﬁﬂLT']N']VL@‘V]']QL'J‘UIGUW httpSZ//SOOStCF

thaijo.org/index.php/MIBA ¥inetinasussasNEnisueveuAmMvuga v wagnivitaglasy

Anuaulaanvinululenasall

-

(Hemans19158 AS.NAYYT HIULN)

YU



GUETY

UNAIUIY N

VENAYBIN AN YAlLEEAMNINNIUINSHEANATRIUTNMIT1vegnAT 1
SUIASHNBNITNEATHATAVNIAINISNYAS av s mdledlny Jwinasuns

T¥5InT novawa Wivwg wivalusl uazgwinsal glssmd

9

a 1

AMAMNNTUSNSWazAanelavewldusnsniBnsnasdeonsnauunly 25

Usn1sganlsalnguvnaninlg

j 24 % s a

Jyu duned 1A W1 uazWivyg wivialusi

Uadenidvsnasian1suseiiusanIauluiuiliunaning ngennumiuas 47

ousAn SNWIAT LANWA 9gWT 9§ §ITuIA UazuFiad Fszans

nsnTaeulisUsedndiiuladeniidsnasonnunslavevesfuslaand 68

ARl T AMBULIST: I5NITAS1LUUINADIFUNTITLATIASN

UQ(Ud

WaY IUNTINIANT INTEIANA JuTUBN UAUANT IUNTINTANT

v ada

nsnavaInunMTaInIsaRulyTINideruduiusseninamsaivaunely 85
LAZANNINYBITIBUNNNTRUYIUTEN N T ulunaInnan S ne wiAs
Useinalng

aag lvgaed WYSUNS 150 HAZANYT AUTUNSWIA

A5IAS1EN T8 T909AUTENBUTUNSAN B INAYWLNNU1IANTABANS 109

v a

saauladanstuemisvesruisvinnuludssmalne

LSUA FSNYYATI UAZNYITIAL A FIYAT

A Sustainable Chongging Zoo Mission Performance Managerial 134
Framework to Maintain a Durable Habitat for Animals

Pichaphob Panphae and Ravee Art Phoewhawm






1

=

U7 4 atun 2 Weunsng1Au-SuAN 2565

nSwavasnnaNBalLazAMAINATITUSNNIRRANUAS A ldUSMSTIvaIgnAn

suIATsINENISINEATLAZENIAlNITINEAS d1uTEmliasival dJmdngsuns
T3N3 N’ Avwwg wivwlud® gwinsal glssmd®

Received: June 9, 2022
Revised: October 31, 2022
Accepted: November 16, 2022

UNANED

5398l

a v

mpUszasAlive 1) AnvianuaslaldusmsgvegnAtsnmsiensinunsiag
annsaimsinuns awusamiedivi Jamingsuns 2) Anwidnsnavoinnanualiazannn

a A 1 & Y a Y Y = = & Y a 5
ﬂ']s‘Uiﬂ']iV]ﬁﬂNam@ﬂ'nu@ﬂiﬂI‘U‘U5ﬂ73"2ﬂ§U@\1Qﬂﬂﬁl Lay 3) LU?EJ‘ULVlEJUﬂ'JWiJWQiQI‘UUiﬂW?"UWGU@Q

[ [

and Suunaudadeiulssnnsmans nsideaseiiliunidedaiuna Inglduuuasuany

JuweFasdelunsiiusivswdeya nqudieens lawn gnArvessuiaisitonisinensuazannsal

¢ o

n1snens a1usamledinil Jwminasuns 91w 385 au Ansievideyalagldaiiiga

aa a

35U Laln Aeud Adevay AnadslazdLlsuuuIIngg U wazadfiigeyiiu taun n1s
NAFBUANT N15IATIENANUMUTUTIUMAAYT LazNTIATIEianoenyAaLUUUNG
HAITENUTT gnAdlsERUAIRlldUTMITIsIIASIiENSINYATILALANTINITINYAT

aunuTa ety Imingsuns lneamsdluseavann Jadeamunimnisusnmsaiuanaella

(% L3

lduartadenmadnualiuuinisuasnandugiidnsnaseaudslalduinistivesgnaiegiedl

aa I v A

HedAgnnadafiseau .05 wenaniinanisideuansliviuingndndiselddedsnsiuiiaausdlaly

USMIgIsUIMBionNsinuasiazannsalnsnuasLanAsiueg Wiltud 1Ay Nseau .05

AdAeY: ANNASAlIUSNISTY AMAINNITUINIT SUIANSLIENITNEATHATANNTAINITNYAT

ANANwa

" fnfinw, AguImsgsna uninendemalulagsuusnaniidy
2 fgMans1anse Ag., ANUIMNSIING amminendumaluladsivieaaniide

* Corresponding author Email: 5811210043@psu.ac.th

15E1TUINTFIND

oF IMJ T v Anedanally




N

U 4 alun 2 WeunsngAu-suIAL 2565

Images and Service Quality Affecting Customer Repurchase Intention
Bank for Agriculture and Agricultural Cooperatives

Prasat muangmai Branch Surin Province

" Pichet Prommai? Yupapomn Urairat?

Watcharakorn Thongkongkaew
Abstract

The purposes of this study are to examine the customer repurchase intentions of
Bank for Agriculture and Agricultural Cooperatives (BAAC)’s customers, to explore the
influence of brand image and service quality on customer repurchase intentions, and to
compare personal factors affecting the customer repurchase intentions by classifying
demographic factors. The data was collected by using questionnaires survery with 385
customers from the Prasat Muangmai BAAC branch in Surin province. The descriptive and
inferential statistics systematically used for data analysis, including frequency, percentage,
mean and standard deviation, t-test, F-Test (One-Way ANOVA), and multiple regression
analysis.

The findings illustrate that the customers have high level on overall repurchase
intention from Prasat Muangmai BAAC branch, Surin province. Furthermore, service quality
factors including empathy and image factors for instance products and service influence on
customer repurchase intention at a statistically significant level of .05. In addition, the results
reveal that the customers having different average annually income can be affected by

repurchase intention of services with statistically significant difference levels of .05

Keywords: Bank for Agriculture and Agricultural Cooperatives, Image, Repurchase,

Service Quality

" Student, Faculty of Business Administration, Rajamangala University of Technology Srivijaya.

2 Assistant Professor Dr., Faculty of Business Administration, Rajamangala University of Technology Srivijaya.
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Uszawuiifivondndasivieuinisiiiosednafen lisudainesdnsviedssfiadauisnmia
oniludndasmansiiauazvanefed miisogluresmann drdunmdnuaissniiadunin
Tnssumemaniasiseuimmnvdauazynnsiviefiegneldmiusuiaveuresuisvlauiem
vk

4) nMwdnwalnsIaud (Brand Image) Aonmilintululavessvnsuiiiireduddvels
SvienilaFonslansmiwioiniomnenisilaieiemnensinils dusnnine deisnsg
Tawanuaznisdauaiunsueiiievsvenisyadndnuuzyosdud iesainamdnualuesns

a ¥ A b4 dd‘ v

auadadudsanizdilasTustAun1siinuadIuuinsadlavesdusdviela denianus e

Y

=

ABINITIILAULANAIINEVDDY 7|
< ! LY ¢ & A a X Aa 1 a L= a o L L4
uiunmanwaldunniiedululanuniidemhenuy ssfavseusen lnenmdnual
YDIFUIANTIENANTNIIINAUTUAIVBITUIATT NAMNENBAIYDIBIANTUTOUTEN NINEnwalves
YARINTNIAUINIT MaonIUNNANBAIAIUNTIIUSNIVSRENT MR o Miauasionain v1ail
awv a a ¢ vy v i v v ) ¢ @ W = Ao
HANSITeveiinI alluuad (2559) laderunudn nssuinnanvalsuinsluiuysuilad
nasieAudnAveliusmsluuenusislunsammamiuas lnengAnssunistduinisgndudiu
nilaveInuinanfAvesgnAdnesuIAIg
3. wurAanganuldadeduuszyinsaans
Uaduuszynsenans (Demographic) LUudadeiifertesiudnvauzianizdiuynna
Usznaumig e 81y d@o1unm seaunsfine o1 s1ele iWusiu lnedadadainanazuansds
AU TULNTDIUAAZYARS @111T0UITINENYAEAIUABINITUAZNGRNTTUNITUAAIDBNTILAN A
AuvesyAna AatuIana1aladnnisandulanuand1aduiinaInAIuLanAIIN19aIY

[ o

Uszynsmansnsaanudunivesyana (135395 auazdew, 2558) §3ve3rladadu

Y

De

%

Usvannseandunduiulsnisitianudeslostuanuddalunislduinsen sl msizany
dlalumslivinmssniuarudesnisvesiislnafivsdonginsauluowandulng

4. wurRmRERUAuAslaTunslFuInsEh

Anderson et al. (1994) na1ain Msdiedn vanefis n1siignéndedudwieldsuuinisan

AUI8v3OE lIUTNT wazn1sianseingidnasmimdinnisidusnisliudl asnadeeiy
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Zeithmal et al. (1996) findnadsmsdednindunsnouaussunsegisosgninfifiaudilaly
nsndusndesivieliuinisdnaddlusunan uazilanudelavesyanauioandiusiifiinang
fiosnsagnduluieduiolduinisanannslduinisiiiuan saisgnAaninsavenianda
asinan UssleviveUszaunsald 9 efududveuinsdesioludsyanadu 9 Tag Cronin
et al. (2000) seyinsdnduladendiusninzdudusinioniamsainginssalunstesily
pdstinun Usenouru Taylor and Baker (1994) o5uned1 AsildrdnyianiivinliAnnisléuinizen
fio auammsliuinisuazeuitanelavesiiuilnaildiumsienlaldaingliuing s
asnAndvasiaiuilnaidronsidudiiy 4 ddudmanaiauazgsiaill aunmmsliuins
wagaufiawelavosfuilnavgidnsnaesrsuniiardwmalifuslaandunléuinisdnade
¥oN9N4 Han and Ryu (2012) 1ﬁﬂwLauawqwﬁmsﬁm?{ﬂaﬂé’wﬂ%ﬁw (Theory of Repurchase
decision-making: TRD) 31n15vhaadalaiieafuanuasnsalunisiunenszuaunmssndula
Fodnadmatynna mseSunedenguinadniner-day iesantiafemardidutiadeiithan

YSUMITIUAULIAANIATUNIAAIALAENOANTINEUILAA F9a315005U18NTZUIUMINAUIN

De e

Folnilaiuogned
Mnfindnaundreduanansoaguanumnevesnisdesidn funuideadailaan ey

felalduinissunnisdr uuieda nsiigndndanudosnislduinismiensevingdnadanis

nFnnslivsmamesuiensldudadeliuimstnailueuien uazvenafinauslonivie

USZAUNITUAINANTEUSANSNIEUIANS

mATeAeta

Uan iUy (2564) AnwiFesgunmnsliuinsvessuiasiienisinunsuazannsal
nsinuaslulangmmamuas Snguszasdlile (1) Anwiaaunmnsliuinisvessuinisiile
MINUATHAZANNIAINITNYAT TUUANTIVNIMIUAT Way (2) LUSBUiBuAUARLALANAINNTS
THuinsvessuimsiiiensinumsuazannsainsinyns lulwangammumuns Suunmudeya
vhlvesiFuuimuazdeyanginssunissuuinig namside wuin seiuaunmnsliuinng

YDIFUIATNBNTINBATUATANN TN TINYATIULUANTLNNENIUAT Inen nsinegluseauuin

¥
v a

a o w d' v Y Y v
LiENGﬂﬂJa']@‘UﬂgLLUULQ@UI@@\TU 1) @WUﬂQWNL%@NUIUﬂ'ﬁIV]‘U

a

3A19 2) AUAINNULT DD BUD

¥ v Y Vo

5u1A15 3) Auaddtelalddeguniuuinis 4 aumsinlidSuuinsiinaudedy uway
5) AMUANBAULNINIEAN LagHANTUTEUEUANAINNTITUINSVRISUIASIHENTIN AT
wazannIain1sinuns lulwansamnaumuas Ssunaudeyamiluvesldusnis Usenausie e

91y 91T sEAUNSAn uazselasiaifiou Tnannsaudaruuansdianiu

y 5EI15UIMIGIND
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i ussYnd uasudll Useds (2564) Anwiesuammsliuinsiitnasennny
asnfndlunslivinsvesgnisuiasiiensinunsuazavnsaininineas (5.0.4.) lundmia
303 Tnquszasadnuiauninlunislviuinsfifnasenuassnindlunisléuinsveagnin
sumsilomsinuasiazavnsainisinuns (5.0.a) lulwndiafidng nansidenuin qanmly
n1shiusnisvessuiaIsuazauasindndvesgnandfisziuanudmiuegluseduuin was

Aannlunsliuinis InadeniuasindnalunislduinisuesgnAisuimsiien1sinensias

Y

= Y

annsalmsinens (5.n.4.) Tundwinians sgsliteddgynisedanszsv .05 Sovag 59.50 lay
sueudusUsssvesuinmsiinadennuassninilumslduinsvesgnisunnsiionisinens
wavavnsainsinwns (5.n.a.) lulwsdmiafidnsunniian

a3l esd (2563) Anwesgammmsliuinisvessuiasiionsinuasuazannsal
Msineag aw11ulds Jaminssys leediingusvasn 1) Anwinunimnisiiuinisvessuians
iomsinumsuazannsainisineas avhults Smiaseys uay 2) WisuisumaAaiu
A mmsTiuinmsvessuiaaiionisinuasiazannsainsinuns avtuls sunethulis
FainT1vU3 IhunaudeyadinyanaveeiliusnIg nan1TITenuIn 1) AnnInmsirusnig

YBIFUIATENENITNYATUAZANNTAINTITIN YRS @1910UlYRMInT Iy AN TILAE 18R UeY

¥ '
v a v IS

TuszAuunn Besaduainanaisunlides dell suanueisluniasgiunishiuinig A

'
[y 1 [ a

anulInalalunsldusnig aunsiiaudfiuanAl uaINAuNaLs LasAIUNISRaUAUDY

v Y

ANNABINTT 2) {ENlEUINIT IMUNAINDIY d0IUNTN SEAUNISANE 010N warsglddaiou

fnadonunInNIsliuInIsvessuIAIsiionIsineasLazannsainIsnyns a1v1diulde Jandna

1 = aa v

51T pg1alidedAyNadanseau .05 diuguldusnsiuunaume lilinadeaunInng

WUSN15v09sUIANTLIDN TN YATHALANNTAINTSINEAT @1v1Uulle Jmins1wys

v a

Fadn AnsulvdAned uarduiss 934na (2563) Anwsesladeniinasonisldusnise

<

[ [

Y9IgNAINLABSUIAIINTIATELFET 1A (UMBW) JamTangamnamiuas lnedinguseasdiiie

v ]

1) Anwdayadiuunna Lawn wa 91y seAunsAnwniinadonginssunslduinisgivesgna

' 1%
Y a o

WlguTMIgIiusuIANINTeATegsen I1in Wrvw) Jardansunnumuns 2) Anwvivinuaived

=b

anénfunliuins auamuesmsliuinsvesgnfiunlduinisuasanuiiesnelavesgnaniunly
Uimsfifiarduiusiengnssunmsliuinmsswesgnénfilivinistusunesnsedogsen $1in
() Feminngaunmannuas Wl naddenudn 1. gnénfiulduinisiions o1y sedunisAnuni
uanssiudimsnduanlduinsdnlaunndistu 2. auafidonisuinisvessuians Aan N
33 eufianelalunslifuins annsodufuwhuisnsnduulduinssumssldfenas
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2¥adn ansuluinad (2562) Anwiauninmsuinsfidssasonusslafiorlduinise
yp9gnAsUIANINTIEagsen S (unww) nadifnvifuiidiunatsngammamiuns an 203
Tagrams3donuin 1. gnénfiuldudmsiifing oy sedumsdnw s1eldladedeiion uazendn
fumneneiu fnmsndumnlduinissuiaisdn liuansrsiu 2. iruafidon1suims aanmntg
33 aufenelanmsuinsannsndmiuiunemsndunliuinissuias 1é¥esas 335

’EJEJ’]\‘]?,JUEJﬁ’miUVINﬁQ 3 U .05

a

90U W3AARS uavAm (2561) AnwiFeadadeiuganinnisuimsnwdnuaing
dufuazanuiawslafidsnasennudnfvesiliuinng nsd@nwifiasuenlsmenunasuys 2
Tneiiinguszasdiile 1) Anwiaanmmsuimasnmdnuainsaumeanufionelauazaiuinfves
fldusnns waz 2) AnwidvinadiuusAunarsnmdnuainsidudianufianelalunisuinig
81898ABNTNAVIANAINAITINUTNITEAUANAYRI ITUTAITITIneIUIasUYT 2
HAN13ANEINUIITITLAUANNINAITUSNIT Andnwalnsdus anudianalanisldusnisdina
seanuAnfvesdliuinislsmetviasuy’ 2 Saedslaesimegluszfuanniidsiniu 4.02,
3.92, 3.90 MUAIWIU

a

Fnsius fsnearn (2560) Anwisoataded 1anSnasenuinAvegnAUlIUIANT

suAsnansine I1ia (U9BU) IUL%MBWLQSLN@Q%EW ] ‘mmam Taonan1sAneInuin Uady

[y

druynna takn 918 @0IUNIN 91N iwmmsﬁﬂ‘mqqamaqsuaqaﬂﬂ’mmﬂﬁummsﬁmﬂ'ﬁﬂaﬂi

[y

vy 9189 @) Tulwnsneiilssvaus Jainvay %ﬁ nafulinasamusnA LN IEUS N5l
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[ aa [y
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sesasunpedadesunisnevauas Jadearunislinnudulauignatuazdadeaunisionlald

anfnednsiitddmaeadianissiu .05

yaan aduunad (2559) Anwiiesnisiuinndnvalsurnsiidanarnenissuinunimn
szuu anufianela wazeudniveslduinmsluueuusidungammumuas wansnwinuin
naudlegdulng lunands fe1gsendng 30-39 U n1s@nwegszaulsayying dseld
drusadsdusieiiou 30,001-50,000 UMW UTENUBITANTNIUNLIBIULDNTY Tneaaulug)
Téganssunieuinissuians suneuiulouiu surasilduinadulszduazsuiansild

U3n13/Ansevingsnssurnuluuiewusisiniigaidusuiaisndnsine a1nn1siasigiidunia
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warAuAnAveslduTMsluuswuaslungammauas wudn nsiuiamdnalsuiansdang

12 =<

fonsTuinaAmITUY ANNanele wazanuing veslduinisluuienusisdunsannauas

o a o a = = v Y a A ' v o v

A3k Juanadu (2558) Anwl3eensiuinunImuInIsidmananuaesninalunisly
UIN15V89NAISUIANTERNEN a1d1ins ALy FawansAnwinudi seRuanassninaves
AldUsn1svesgnAsuIAsesudy awndrinsauiy Inesiweyluszduuin laggnandaiy
asnAnatunsldusMslumuiruARINNAga LaENANTNARRUANNAFIUNUTT N1TTUIAMAIN
UINIdINafanNaIsNANALUNISIFUTNITAUNGANTIN AuiAuAf kazAusnanatunigld

Usnstaesiuluianisuan

NIBULUIANTAY

INNSNUMIUITIUNTTITRAULEnsliiuI N manwaluazaun mnsliuIn1siiavana
sionusidlalunislduinssnesiuilon fitedsUsegndldosdauidananuimuansey
wAa feil

fauUsDasy AU

Jademedruuszvnsenans

1) L

2) 9y
3) SEAUNISAN®YI
4) 913N

5) s1¢/lasal

awanweal
1) amwdnwalsunnusiuag
2) AMWANWAIMUUINTLAZHARA B awdalalumsldusnngen
3) amenweliuynanns maqqﬂﬁmmmﬂﬁamimwm

\4

4) AMwaNtURIAUBIANS LATEANNTUAITIAYAT @11

Uszendanisy afshuna (2544) - Ve e oA«
‘Uiqﬁﬂ/ll,llﬁ]ﬂiﬂll ﬁ]ﬂmmjium

AMAINNITUINS
1) AudnuaiEnanenn/sUdnual
2) humnuiidedie
3) ANUNTIRBUAUDY

4) prunsinnudula
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Parasuraman et al. (1998)
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HUYAFIUNITINY

1. Jatudruyanadisfudinasoninudelalunislduinissrvesgniisuiasifie
NINEATLAZANNIAINISINYAST aUTailesivg Jamdnasuns uaneneiu

2. nmdnwainagannmnsuin1siiviwaderusdlalduinisgivesgndnsunaiiie

a s

NMINERTUAZANNIAUNTITNEAT avusiamilodind Jamdnasuns

se08UIsIe

n1539eaTelduni1sAnwt89USua (Quantitative Research Approach) Ta a4
wuvasunudueiesiiofusiusudeya

1. Uszonsuaznguniegng

1.1 Yszmnsililumsidoaded Aegnérvsssuiasifienisinunsuazavnssinisinums
Afaedeulmlunisyigsnssunisiu luldyd 2563 vessurmsiiionisinunsuazannsal
MINEAs auamiledivil Jamdnasuns 91w 9,627 Au

1.2 ngudi0819 Ao gnAtvessuiAIsiilenisinunshazannsainsinunsidaaiy
wdeulmilumshgsnssunsiu Tl 2563 vessuinsiionisinunsuazannsainsinuas

a =€ o

avsiamileddnl fmingiuns iesarnnsudmiudszrng §adeadmunsuinng
F29819M11gA5veIMIls B3 (Yamane, 1967) fisgduanuidediuosay 95 longusegis
411U 385 AU

1.3 Asdudtege §A9eld3en15dudleg19uuudng (simple random sampling) Ave
FBnsguannsiaUsziiinisamadeudadadgndivessuiaisiiionisinunsuazannsal
NM3NeAs auaniledind Jamingsuns

2. \n3asiieildlunnsise

wnsesilefldlunsifuteya TéuA wuasunu Tnowadu 4 dw léun

'
1 =

gl 1 deyaienfiudnuazyseynsmans 1umniuwuudenney 91 5 U8

'
1 I

gl 2 doyaiieriuandnwal lun awdnwaldunuiuas aMwdnvaisuuing
wazNaniael nManwaliuyAINT wazaNanylueteeAns LumauluuIaTIEINUsTIW
A1 5 56U 910U 19 U8

dud 3 deyaifenruaanmnsuINg TiuA Fudnvaznanienm/sudnual fuaim
undefie sunismevaues sunisliaauiula wazsuauenlald Wumauuuumasd
Uszanuan 5 386U 97U9uU 27 U8

daufl 4 foyaiinafuaudilalivinisdivesgndisuimsiieniinuasuazannsal

AMINEA ST UAINLLUULINTIEIUUTENUAT 5 52U 311U 4 99

{7y MIE5UINTIIND

Ay avnfinedanalldy
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3. Msaaeseslenldluniside

1) Anwonansnenundeiisadouietnailduldimansounuadalunisi
Wenileltidunumslunsaiauvuasuniy

2) duuvaeuniiaatuiauedesinnsdfivinyiionsiadeuaunseunquuaste
A0 AUV ANYBIUTUIUTRAI0IN AUVNIZANKAETALAUYDINBITINDIFULUUVDS
LuvAUaBILE I ULz ese1sE TS AW

3) {Adethuuuasuniufiunisamaaeunnuiissmsadaiom (validity) tnedian 10C
faatiuviiy 0.800 wrazdefidndiaaviity 0.67 uazagagainty 1 wandlidiuindiefou
0.50-1.00 Gsau15ati lul4ld (Rovinelli & Hambleton, 1976) Aoanntiudsilunaaes (try
out) I¥fugnirvessurasilalingudaogn d1uru 40 18 udnideyaumendulszans
woat" (Alpha-coefficient) vasasauua (Cronbach) Tneiidmnudetiuiatuingu 0.954
waztilofiansaunefiuys Usingin dudsnmdnuaiiainnudediuiniu 0.842 dauus
AunIsUINsiiAAnudesiuiiiu 0.961 uasduusanudlaliuinisedannuidesiu
winitu 0.862 Tnenmnuidesiusirnunnnd 0.700 Sawesulsl (Contina, 1993)

4. maiusrusdoya

fivefurusmdeyasmenmsdauuvasunalugaszansiinndunduiiogisinszuy

Y v

saulaillaensly Google Forms Wianguiiatmaunuvdsuaiuudasalidanduudagasig

Y

a v

wuuasunuHusTUURaulatituiy nsdidneuldauysalfiduasinisussaruiungudiegi

ya v

LB TN ULUUEDUDINAUATUNIULAAINA UNNEINIVY

Y

nsAATIEdaya

afafililumieseideya Uszneuse

1) @dATInTsadUn (Descriptive Statistics) Lawn AUl Sewas (Percentage) ALade
(Mean) LLazﬁauLﬁmwummgm (Standard Deviation)

2) affiBseyuu (nferential Statistics) [iAATzsiifienmInaasuaNLigiudiu 2 1o
il

auyfsudl 1 nwmdnvaluazaanmnisuinisidninasoanuidlalduinsdisunnis
\Womsinumsuazannsainsinens avuamileslnil fwinaiuns ldnsiesziannes
waauuUUnA (Multiple Regression Analysis) lumsvaaeuassfgnulneiiaunseed

)7 = by +01 X1 + Xy + 03X5 + bgXy + bsXs + beXg + bX7 + bgXg + bgXg

15E1TUINTFIND

oF IMJ T v Anedanally
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auyAgun 2 Jadeaudserinsenansvesgnasneiudinadanitudslalduinisgn
SUIAITNENSINYASHAZANNIAINSINYAT a1vuTamdlednl Jswingsunsuananeiu Tdns

VAAOUKUY t-test hay f-test lun1snadeuauufgy

NAN15398

1. Uadeauussunsangns

anAd@ulugdumene Anduiesas 61.6 Tong5ening 31-40 U Anlufeway 49.1
MsAnwsEAuUsSTaNAne Anduseeay 51.4 Usenauendmnunsns anludesay 61.6 uay

=

HsvauselasaUsening 100,000-200,000 Um Aadusesay 59.0

2. AMWANEAISUIAT

Qﬂé”]ﬁiwﬁ’ummﬁﬂLﬁuﬁiamwﬁwaiﬁmmiLﬁamﬁmwmuazawnsaﬁmamwm 1ag
amsmegluseduann (X = 4.27, SD.= 0.37) uazilefiansanfusiosunuin gnidsedy
ANARLURENINENYalsuyAaIns (X = 4.29, S.D.= 0.43) nMmdnwalduesAng (X = 4.29,
S.D.= 0.48) wazAIMENBaIRIUAUTUAS (X = 4.29, S.D.= 0.455) WU drun wdnwaifiu
USnsuazkdndam (X = 4.19, S.0.= 0.49) gnéndiszfuanuAniiiutiesiige

3. AMNINNITUINTS

¥

ANANSITEAUAINANALRDANAINNITUTNMITUIATISNEN TN YATHATANNTAINITN YA

Y

Tnsnmsanegluszduan wazidlefansandusiedunuin suiidiaedegean fe #unis
MOUAUBY (X = 4.32, S.D.= 0.46) sosasundudunnuiule (X =431, S.D.= 0.46) Laza1u
Amdedie (X = 4.30, S.D.= 0.45) mugne

a. aruaslalduznisen

anfnfiszduausslalduinsdisuanaifienisinuasiazannsainisinuas a1v1
Usramidieslva daminaiuns lnsamsmegluszduain (X = 4.32, SD.= 0.53) uaziile
firsunduneds wui defifidaiogean Ao manduilduimssusunmsluowandulndd
(X =439, S.D.= 0.69) iaqaamﬁamm&y’ﬁ%zLﬂuqﬂﬁwmﬁmmwaamiﬂ (X =438,SD.=
0.66) LazANEBINTTaLldUSMIAUsSUIAMTeEg e BLlinLavaitawe (X = 4.27, S.D.= 0.65)
ALEY

5. HAN1NAFIUFNNAFIY

5.1 nMswisuifisuausslaléuinisdivesgndisuiaaiienisinuasuazannsal

AINEATIILUNANTITEAUYTZINNTAENS

’J'l'iﬁ']ill'i‘l’i’]'iﬁiﬂ’a)

o/ M] uwﬁawu'\aawu'[%
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A15199 1 MsiTeuiisuadnunslalduinisdnvesgnAtsuiarsinenisinensuazannsal

15N EATIBUNANUUIFAUUTLYINTAENS (N=385)

anwuzUszYINIANENS auadlaldu3nisen
LN 0.256
0y 0.860
SEAUNTANEN 0.258
DTN 0.089
s1elasel 0.037*

nUBLNR *p < .05

= a ¢ i Y aa 1Y) YA v oA 1Y) Y v

31NM15199 1 KAN1TIATIEINUIN anAllserunelasietaneiu Tseauanunslaly
UINSEISWIANBNSINYATHALENNTAINITNEAT anuUTamiiledvy JawminaSuns wndeiu
agiitfedAgyneainnseau .05 diugnaAniling o1y seaunsAnyl Lage1Bnsinatuiiszau

ANuRalaliuINMIgIsUIASITENISINYASHaTaNNIaiN1ISNYAs anuuTaniladivl Smingsuns

Liwsnsnfugadulunuauyfgiuuisadin

M13799 2 NMIUTEULTIgUAIILANA1TIBAYRITEAUAUAIllEUSNSTveIgnAT SUIATSIe

NIN¥ATHATANNIAINITINYAS anUsamdladinl Jamdngsuns Iuunauseausiglased

PN 100,000 - 200,001 - 300,001 - 400,001- w1

selased >_( 100,000 200,000 300,000 400,000 500,000 500,000
UM UM UM UM UM um
fpnin 100,000 UM 4.30 .445%
100,000-200,000 umn 4.37 .296* 512%*
200,001-300,000 UM 4.31 457%

300,001-400,000 U 4.07
400,001-500,000 UM 386

17117731 500,000 UM 4.26

U0 ¥4

[y
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Service Quality and Satisfaction Intention influencing the Customers

to Repeat Service at Hatyai Junction Railway Station

Sukum Onthong'” Wanlapa Phatthaba? Pichet Prommai?

Abstract

This research aims to study service quality and satisfaction of the customers at
Hatyai junction railway station the quality of service and satisfaction influencing the repeat
service intention at Hatyai junction railway station, and to compare the repeat service
intention of customer classified by demosgraphic characteristics. The sample are 384
customers using Hatyai junction railway station from January 1st, 2020, to May 31st, 2022.
The statistic used in the study are frequency, percentage, mean, standard deviation, T-test
and F-test with One-Way ANOVA and multiple regression analysis. The findings show that
the customers with different gender, education level, and average monthly income have
different repeat service intention with statically significant level of 0.05. Moreover, the
service quality such as service tangibility, responsiveness, trustworthiness, empathy and
satisfaction including convenience, service resources, and affordability can influence users
to pay for expenses Influenced repeat service intention of the customers at a statistically

significant level of 0.05.

Keywords: Repeat Service, Satisfaction, Service Quality
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AAULUUIIATIEILUTEINUAY 5 SEAU 31U 25 Jo
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'
a

1) AUNeLNgIvaIuINTNTed 2) MIUNNWaIuINT 3) AnuasaInLagaIgIuIgALEEAIN
YDINEIUINIT ez 4) ANuaInsavesyldusnsnasdeailddtedmsuuinig Wumaiuuuu
WMTIEIUUTEIIUAT 5 SERU F11U 20 U8
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3. Myaasaslienltlunside
1) ANWIANT1 LBNEANT UNANN NEY NENNITHATUITETINEITRITUAMAINNITUTNS

auisnelawaznisnduanldusniser weldiduwuimislunisadauuvasuaulinseuagy

[y

nOUIEaA

2) asrsuuvgasunuieIfudeyainean1sinn1sinyl lng Adapted 1131n9UATE

[ I a € a o

d‘ v [ a = I = (3
bNYIVBINUAUNTNATIUINTG FIUTLYNAIINTINING Uann (2561) dumnuianela ‘Ui%qmﬂ‘mﬂ

q q

[
a o

W1AT eauied (2563) uagnisnauunlduinisgr Ussgndainifadnyn ansulyfined (2562)
wazausaNIETUinuIfionsadeulsuURInuaNyIaikazmNgndasisiulasaaig e
AUVINZAUVBIN T mmfuﬁﬂﬁwmﬂmimLLf’ﬂﬁUU%’Uqummﬁmusﬁﬂ

3) duvvasunufiviul i lvimsenand $1uiu 3 vty asavasufinnsuinim

Wigansadaloniveuuaouniukasiiuiusul gty dinuvasuaiunusuugauaqli

ANSIA0A ATIvdeUANTEnsI e lagldiviinnudenanes uazdnan1sNaITUIAN

i '
¥ a L3 )

KY1SIABAITIE 3 YU WIAsIEimaufigsmsadalienitazatwilaa 10C (tem-Objective

9 9

e

v v

Congruence Index: 10C) FsfiAndiinuasnndos luusagdeagsening 0.67-1.00 Tassamiia
atiu Wiy 0.878 Taefoiluiisensuls uaviuuvaeunmiiviudgudlundaluiaueenaisdi
U3nwBnads iilofinnsanaugnias wardfuugauvasuaslviauysaiBsdu (Rovinelli &
Hambleton, 1977)

4) Yhuuvasuauiinunsnsvasunda Tunnasdddiunguinegns $1uru 40 au udn

UrnmiA1Auey Taediuusaunnnsusnisvesdiduinisaailsalvguniaminlg
Lt oL-Coefficient iy 0.971 arufianelavesdlduinisandsaliyuniminlvg laan

0-Coefficient 117y 0.958 waznianduuilduinisanidsalugumamnlugdn 1dd o
Coefficient WA 0.866 (Bravo & Potvin, 1991)

4. n15AATEVideya

1) &nuaizsulszensAansIeIgRaULUUABUA1Y YILUUABUNINNILANLIIADNA
(Frequency) wazilauon1sosas (Percentage)

2) fayaiiieafuamuaimnsuinms mnufisnelavesdflduing uaznisndualduinigd,
andsaluyumasnalug duuvasuaumiuanuaseds (Mean) wazAndsauuannsgiu
(Standard Deviation)

a d'

3) NIINAFBUANYAFINT 1 AMAINNITUINISUaTANRanelaldngnadenisnauunls

9

a L4

Usmsgannisaliyumenelvey Tdadiaimswianaeunman (Multiple Regression Analysis)

{7y MIE5UINTIIND
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35
Uil 4 atudl 2 1Feunsngau-Sunau 2565

al

4) nMInadeUANLAZIUN 2 Jldusnsiianeaesulssainsmanidieiy Insnduanly

Y

Uinsgranndsalngumemalugfiuansinaiu Iadanaaeuenil (T-test) wazn1siAsiziay

WUSUTIWM LR (F-test)

NaN15I8

1. nqusegdulngiduneme Anludovas 65.36 Togszning 41-50 U Andu

¥

Soway 37.24 AszaunisAnwidinitUsuans Andusesay 49.74 drauluaifiaaiuninlan

a

Anluseray 69.27 Tondmdudwesians/entwsasy Andusesay 39.58 wavdulnegiisnels
FOLABUTENINN 15,001-20,000 U Asvlusesay 34.11
2. nqusiiegs IszdumuAniiiusionunInnIsusnsvesaanisalnguniamalug lne
amsmeglusgivun (X= 3.41) wazdlefiansandusigan nuinduilaeiegan fe A
& a ~ A 1% 1 £ a
ANUTUIUSTTNYBINITUTNIT (X= 3.63) 7098931 FIB ANUNITABUAUDIADAINABINITUINS

(X= 3.54) sumnuiiueniiiula (X= 3.50) wagarunisasreanudulaliunglduinig (X=

o w 4

3.33) dusnunilanaagaisugaing fie auaudLeislunisliuinig (X= 3.05)
3. NguAIRE1e seauAuianalavesltusmsanlsaluyumiamalug lnanmsiuet
lusgAuiiunans (X= 3.37) wagillofinnsundusigdiu nudiduifinuaiegean fe du

Adansaveeliusnislunsidedilddng (X= 3.49) 7% Ae MuAUNBITEIYRIUINIT

Pi0g (X= 3.39) WarATUAINNATAINLAYEIDIUIANUALAINUWAAIUSNNT (X= 3.37) dunu

Y

o 44 =

dALadeduaning Ao AuN1SNDMaIuINg (X= 3.27)
4. nguAieg TszaunnuAniusenisnaunildusnsgvesandsalngunisnalng

Tngnmsegluszaunin (X= 3.45) uasllefinnsalusede nuideniaiadegn Ao n1s

ndualduinsanandsalrigumamalungddnaiadususuun Sillenauazuonse (X=
3.68) s09a fio AnudaIslFUMsTLdEssurlundwiely donlduimsnnaniilsaluiy
maalng (X= 3.61) mslduinisanandsolugunamelng lagliasululduinig
asnsauzUsEiandu (X= 3.49) waznnsidenlduinisanndsalrigumsnalugedisasinane

(X= 3.32) dhudeniianafedduaning fie n1snauuilduinisatnanidsalnyumiaialveyn

[V
v

ATINLNTAUN (X = 3.16)

5. MINAFBUANLAFINA 1 ANINNIsUTNIsHazANianelalidnSnadenisnduunly
Usnsganndsalngumanialvg e 1-4

o

v [ 3

dusudaanuwalflelunsiased laun
1% < a
X N AUANTUFUSTIUYRINITUINS

X, Ly AUNNTRBUFUBIADAIUADINITUS NS

15E1TUINTFIND

oF IMJ T v Anedanally
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X, WY fruauundedelunisliusnns

X Wy sumsaieausiulaliungliuinig

X5 WU puANUILaNLTula

Xs Wy funmmeLfissesuInsite

X5 WU PUNTLUIDILNAIUTANT

Xg WU FUANLAZAINKATAISIIEAILAEAINUWTAIUS NS
X Wy AUAINENINTvRIRLTUINslunsIde AlYdne

P o a £ v o ¢ ) = 3 9 Y a 5 ~
199N 1 ﬂqawﬂigﬁwﬁaWaNWUﬁﬂaqmaLLUsVﬂSmUﬂWTWEﬂﬂimﬂ'ﬁﬂaUﬂJ'ﬂGUUiﬂ'ﬁGU"Iaﬂ']u5ﬂ1W

YUMaalng (n=384)

s X, X, X3 X4 Xs Xs X, Xg Xo
X4 1
X,  0.022 1
Xs;  0.046  -0.008 1

X4 0.020 -0.136**  0.066 1

Xs -0.033  0.031 0.067  0.026 1

Xe -0.011  0.006 0.004 -0.041 0.002 1

X7 0.038  -0.019 0.045 0.033 -0.088 -0.067 1

Xg -0.046  0.026 -0.047  -0.022 0.039 -0.017 -0.037 1

Xo -0.047  0.010 -0.006  0.029 0.078 -0.036 -0.002 0.000 1

nUELg - *p <.01

9NA3197 1 wansdlszdvsanduiusszninedudsilflumsweinsalnsnduunly
u3nsrandsalaigamionalug Ussnaulude aunwnisuinig Idun dunrandugusse
Y9IM IS FUNIADUAUDIHDANNFDINTUINNT sua Nt ndeRelumsliuing funs
aansiulalyiuaglivimsuasiuanuiiueniiule wazanuiiewels leun fuanuneliies
YosuUIMsiieg fMunsiinfaunasuing sumwazainuardsengeuazanluuvaminig
wagsnuauansavesliuImslunsidealyang wudn mudsndliiinnuduiusiuiesss
Aulunieliita Multicollinearity Tnefidnifosndn 0.80 slineliiAnnsazifindoauyigiuves

MIATIENISaRnRENIAN (g5 neassel, 2561)
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A135197 2 HadAsIeRdyniauduiiusseninaiiulsBassAunIMNITUSNISHaEANUNaNela

nanswadensnduuilduInstraaisalnguviamalug (n=384)

Collinearity Statistics

AMNINNITUINT/ANUNIND TR

Tolerance VIF
AMNMNISUINsAUAUTugUsTIuveINIsUS NS 0.996 1.004
AMNINNITUINTANUNITHBUANBIROAIINABINITUINIS 0.980 1.021
A MNTUIMIA A derelunisliuinig 0.989 1.011
AuNNNSUINTFUNsaisasiulaliungliuins 0.976 1.024
AMAINNITUSNISAUANTILDNWIULR 0.992 1.008
Aftsneladumiumeifisswesuinisiisieg 0.994 1.006
AuianelasuNSRuEIUINIg 0.994 1.006
awfianelasuawazanuazdssiuisamasanluwvaIIng 0.998 1.002
Anufisnalaiuauansavesluinislunmsiduanldang 0.999 1.001

Aaa a !

211999 2 WU AnNduEussEnInsTLUIAAI WA SUS NS Tl vENAs N SN U
I%U%miezjg']amﬁsalwqwNmﬂimpjwudﬂ TAadau Jeymeanuduiusseninsdndsdasy
%30 Multicollinearity Tnodiarfufiueonmionnnaruulsusiusenineiaudsdasenson
Tolerance 511319 0.976-0.996 > 0.10 wazit SnanuilovesanunUsusiuvesiduyssana
w¥o A1 VIF 581319 1.004-1.024 < 10.0 drumnuduiusseninsiuusanufionelafiisnina
m'am3ﬂé’uuﬂﬁifu%ﬂ'ﬁ%‘;ﬂamﬁiaiW&quwmmmimpj wud ldifedgyn Jgmiauduiussening
FuUsdasy ve Multicollinearity Tneiimitufiuenuionnanunlsusiusenineiulsdease

$#138A" Tolerance 5¥3%7319 0.994-0.999 > 0.10 kaLAITINAINULNDYDIAINULUTUTIUVDIAT

FUseANS viseAn VIF 5¥wing 1.001-1.006 < 10.0

A13197 3 NANMTIATIRAUAINNITUSNINTBNENasan1snauNIldUI NsYaatisaliyumia

malng (n=384)

AMATNAITUING B S.E. Beta t Sig.
(Constant) -1.471 0.434 -3.388  0.001
iupdugusssuveinIsuinig 0.205  0.050 0.180  4.140  0.000*

ANUNISABUAUDINBAINUADINITUINNS 0.356 0.060 0261 5936  0.000*
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A13197 3 NANMFIATIRAUAINNITUSNINTBNENaran1snauNIldUI NsYaatisaliyumia

malng (n=384) (mo)

AMATNAITUING B S.E. Beta t Sig.
funnundedelunisliuinis 0.078  0.055 0.062 1419  0.157
shunsasrsmnusiulaliuaglduing 0249  0.064 0.171 3.885  0.000%
ATUAILIUDNLTILLR 0.528  0.059 0.389 8916  0.000*

R = 0535, R?=0.286, R = 0.277, F = 30.346, Sig = 0.000

NN : *p <.05

31NM15199 3 HANITIATIENAMNINNITUTNSNLBNSNasaN1snauNIlguIN1sTaT
salyumanalvg) wuii enanuduiussenineaunimnisusnsiiisvswasgluseauuunais
Tagdlan R AU 0.535 wazdA R Square Nkansddvnsnasontsnavaildusnisgraaiilsalu

a

un19alng Inganunsnesuieseaun1sidnina aseuas 28.6 NANISNAABUAIEDRAAT
F-statistics ¥y 30.346 WagAa Sig. 11U 0.000 < 0.05 NE13LA31 TAIMUIAMNIMNITUINIS
ﬁﬁ@w%wam'amiﬂé’um"lﬁfj'ﬂ%m3ﬁz?ﬂamﬁmlwqmmqmm1mg agateemiadunys egnafidud iy
n19afAf 0.05 naNITNAGBUAINAAIALAADUTAIYBY Durbin-Watson AU 1.960 > 1.50
wansindiaduaaiaindeudiidudassdedulusedugeldddgymanduiuslufiuys
(Autocorrelation) FerndussAnsavduiusianed wiidu -1.471 APunaIalARe LRI
FuUszannisanaesiiulsdassiiu 0.438 nanensainudnflan t = -3.388, Sig. = 0.001
lAgAMAIMNITUINIS SiA7 Sig. < 0.05 91U 4 a1 laua duaudugusssuvesnisuinig
funnIMoUALBIREANFBINITUINNT Munisadrsanusiulaliuadlduinisuasduaing
Fuondulafsannsadouaumsld fi

aun13anneelusULUUALIILAY = -1.471+ 0.528+ 0.356+ 0.249+ 0.205

aun1sluFUALLULNINTEIY = 0.389+ 0.261+ 0.180+ 0.171
A9197 4 wansiaseaufwelaiifidniwadenisndualduinisdnanidanlvgumig

mnlng (n=384)

AMUNINDTR B S.E. Beta t Sig.
(Constant) 1.664  0.398 4.186  0.000
supuneLfissvesuInsiile 0.011 0.062 0.008 0.174  0.862
ANUNITLUIDILNEIUTNNT 0.024  0.055 0.021 0431  0.666
25E1TUINTFIND
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] a ¢ = Aaa a ] o Y a 5 ]
M1919N 4 NammLﬂiwwmmwxiwaiﬁmmE]Vlﬁwamamiﬂaumiswimimamuiﬂl‘vﬂﬁqumﬂ

malng (n=384) (mo)

AMUNIND TR B S.E. Beta t Sig.

PupuagmINUuazAse EeLEmInly  0.224 0063 0173 3560  0.000*
WHASUINg

AUANNENNTAVRINITUTNTlUNTSIHe 0263 0.045 0.286 5892  0.000
Anldang

R=0334, RZ=0.111, R%y = 0.102, F = 11.859, Sig. = 0.000

NN : *p <.05

| (Y

211915797 4 mamsiessiauiianelafiiidninadenisndualdusmseraanisalu
yumanelvg) wui ddeuduiudszriteuiiswelaiddvdnasglusziuuunans Tneda
R iy 0.334 uardldn R Square fuansisdvinadonisndualdusnssanndsalvgumig
malngy IngansaesuIeseaun15ionsna nseuay 11.1 Nan1SNAEaUAIEDRAT F-statistics
WU 11.859 wazn Sig. iU 0.000 < 0.05 nanléin Sfuusanufianelefifidnsnasonis
nduwldusnissranndsalaigumamelng edrsosniaauus etrallduddamnada 0.05
NaNIVAdEUAINLAAIALARBLTAIT8Y Durbin-Watson Wiy 1.756 > 1.50 uaneinfinanunain
indouiiiudaszrofulussiugslifitgmanduiuslusuds (Autocorrelation) Fsnduszans
andusiusiiAasd iy 1.664 AeueanedeuinassduUsEaninisannesfuusdasy
LWNAU 0.398 NaneInTaINuNdAT t = 4.186, Sig. = 0.000 Tawad1uianwela dA1 Sig. < 0.05
$19u 2 F1u liuA FuauaeaInuaresIsANaEAINUUYEIUS N TUAZALAILEA1NTD
vosglduimslunmsidealitedmusodouaunsld foil

aun50n00slugULUUATIULRY = 1.664+ 0.263+ 0.224

AuNLUIUATMUUNINTEIU = 0.286 + 0.173

6. MInageUANLAFIUT 2 Fliuimsiidnuasiulssrnsmandaneiu dnmsnduanld

a 9!; = Idl ! U L dl
‘Uiﬂ’]i"?ﬂﬁﬂWUiﬂVLWEQN‘VI’N‘Vi’]@iM@,VILLG]ﬂG]’Nﬂu AR 5

15E1TUINTFIND

oF IMJ T v Anedanally




40

U 4 alun 2 WeunsngAu-SuIIAN 2565

a Y a Ao v 5 1 v Y] Y a 3 =
AN 5 E?L%Uiﬂ’]iuaﬂwmwWuﬂizmﬂimammﬁﬂu llﬂ'ﬁﬂa‘UﬂJ'ﬂ'sﬂ‘Uiﬂ'ﬁ‘?ﬂaf\l']‘lJiﬂ‘lWSq&Wl'N

MAYLANANAY (n=384)

anwazaUUsZIINIAENS T-test / F-test
LA 3.409*
9y 0.204
A01UNN 0.655
IZAUNITANT 5.261*
DN 0.382
seldadesoion 6.047*

NHYLYAA *o <.05

PN ! v | aAa I o aAa a ] Y} Y a 5 ]
NAITNN 5 WU ﬂﬁjum?@ﬂq\i‘mmw\lﬂ AWNNU N@‘V]ﬁwaG]@ﬂ']iﬂa‘UﬂJWI%‘Uiﬂqi"?ﬂaﬂqu3ﬂ1W

gumamalvg uandeiu negldusnismandazinundiudenisnduanlduinisdiannd

'
% v o o aada

solngunemalveg aindt gldusnsmeaye seautvddaeadian 0.05
nquiegnliseRunsAnw sy dvsnanenisnduanlduinisgranitisalvyunia

WAL LANFA1IIU SEAUTTIEIAYNI9aDAY 0.05 dAadsAuLana1siuTEAUNISANYY Tawn

a

nquldusnisseAunsAnyidinInUsyynsinnuAaiusenisndualduinisgranidsaly
Yun1aalng 849097 NANEIUINTTEAUAISANYIgINIIUTIRS wazngudlduTnisseay

nsfnwUsansianuAaiusenisnauaitduinisdianiisalvigunisialug gendi nqu

U = a

AlEUSNIIEAUNSANWIEININUS ey n3

I~ 1 [y a

nauslegeniineldadunaineu s1aiu ddnsnasenisnauuildusnisgraniisal

D

'
o w aaa

gumanaluguansnaiu sedulisdifyniaadan 0.05 ddnadeanuuandisiuneldiaiese
LWABU bk mjmﬁj’lﬁi’fﬂ%mﬁwUlﬁl,aéwimﬁaw‘fmdﬂ 10,000 U fianudaLAusanisnauuly
U%ﬂ’]i“gﬂamﬁmiWﬁuV}1\‘1‘1/1’1611‘1/161;: fnan ﬂq'm;ﬂ%ﬂ%msiwlﬁmﬁmalﬁau 10,000-15,000 U
wag 519161 15,001-20,000 U™ WazanAnda 20,000 U waznguiliuinsaeldiadeseifon
10,000-15,000 U wag 15,001-20,000 U™ ﬁﬂ’a’mﬁ(ﬂLﬁ‘u&ﬂ"e]ﬂ’]iﬂainJ’ﬂ's?JjU%m3%780’]135@11’4‘2@

memalug it naudldusnisselaadesieifou 1nndi 20,000 um

dsduazanusiena
1. #ams3demudn gldusnmsisedumnufaiiiusenmnimnsuinisvesanisalugumig
winlng Inenmsaweglussauanniiarsandusesu laun duarudugusssuveansuing

FIUNITRDUAUDIFDAIUADINITUINNT PruALTAUaNTUTY druni1sasrantusiulaliun
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{ldu3ns wazsuasindedelunisliuinng aeandesiunisdnwivesuguan udanvaie
(2559) Anwides aaninnisliuinisiidinadenliufianelavesflasarssalnila BTS
Tungamnumiuns wansdnwinuin mudsiudsfugunmnsiiuimsvessaluiii BTS
Tungamamnuas nuin Jadeiifneunuvasuamianuiiusesnndudiduusn leun Yadesu
mnudede fuarmidugusssnvesnisuinns sunsidilanaziingndn sunislfaniy
fhilaurgnén uazsnumsmevaussiegndn Tnenwsameelusziuunn

2. #am53dy wud glausnmsiisvduanuiianeladensliusnisaandsalviyumenalugy
Tnenmsameglusziuiunarsiiansandused oun duenuamsavesdliuinmslunisde

Aldae agluseauunn vsil ewngldusmsidneniniieanenasideenldadnedmiunisiu
a =

UInslulsazasy auauneliesvesuInisidedlussauuiunans lesanglviuinig

AU NgIne Nz liuSNITAUNSUUS NS LAE199709 ANUANMUALAINLALAIDIUILAINY

Y

azaIntuunaausnis agluseauuiunane daenndesiun1sAny1vesIniual nerunng (2558)
Anwianuiianalasionisldusmsismetuiaenyululundneiiies Fanindunys nanmsanw)
wudn seAuauianelavesidrFuuinisienislduimsisaeruiaienyuy Tulunduneliles
Famdadunys suanuazmnilesu Tunmsameglussdutiunans sunisiirfaunasinng
oglusziuvunans Wesmnguudnsannsaihdsanuiidmivliinsesadivane Tnglides
THnandwmiumssenssinuauAuly Fwdswaliiuuinstammmeladeuimsilssu

3. nan1539enudn gldusnisissauanuAniiudensnaunilduinisdivesaniisaln

=

gunanalvglasnmsaneglussiuuniiansandusede laud nsnduanlduinisanaand
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salvgumsalnggdnasadududuusn olilemaiazuanse @ennaedfunNIsANEIVEIAIN3
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AlduInisuaundiady Food Delivery nan1s@nwinuin Jadendwasdenisnauunlyusnisen
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Wudsedn egluseduunn msnduanlduinisananidsaluyumiamalvgynaseniinisiunig
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aad

Usmsgnansalngumenelvie Nuananeiu egrslideddyneeatianseau .05 denraaeiunuivy
Yan3 Ty nialiaadl (2552) Anwidadeninadeniunslalduinistivesgldusnisunungdae
wan Audn1suundlsamgruianiunm lulwangannumiuas nan1sanvinudn Jldusnisnd
Yy A A oA Y Y a S Y a v Y a = v A
seldadesdaiou unndeiu danuddalduinsgvesliusnmsiudliusnmstuuiliufionsas
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Factors Influencing Land Price Assessment in Chatuchak District, Bangkok

Amornphuk Ruksasri' Chalermpon Jatuporn® Vasu Suvanvihok® Nareerut Seerasam®

Abstract

The demand for land use in the Chatuchak District, Bangkok, tends to slightly
increase as it is a developing business area as a trading center for many large businesses
of the country. because The leading business companies are located in this area such as
Thai Airways and Petroleum Company, and so on. It is also an important transportation
center consisting of Bangkok mass transit systems, the Northern and the Northeastern Bus
Terminals, etc. Therefore, this research aims to analyze the factors influencing land price
assessment in Chatuchak District, Bangkok. The samples are 350 information on the land
for which rights and juristic acts registered between January 2017 to December 2020. The
analysis applied descriptive and inferential statistics including, percentage, maximum
value, minimum value, and multiple regression analysis using the ordinary least squares
(OLS). The results of the study reveal that the factors influencing the land price assessment
in Chatuchak District, Bangkok, in a positive sign are land adjacent to the road, commercial
use, and width of the road in front of the land. In contrast, the factors influencing the land
price assessment in Chatuchak District, Bangkok, in a negative sign are distance to the
department stores, BTS or MRT station, school, and hospital, as well as the land's depth.
The model has efficiency in predicting land price assessment in Chatuchak, Bangkok, equal

to 77.3%.

Keywords: Bangkok, Chatuchak District, Land, Price Assessment
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2.5 NNIN9INAUNARaUY (Road Surfacing and Width) fidutieuszlesunien1sa

a ¢ o« o PN |

wdled vidonsiauniiogerds ueduiesdiniidduiinefuouulng weeiifvuaniadieae
Lidudedrialunisneasne vsenisdneendouusiiesaeus Javzyanas

2.6 dnvarRiAudunieninvesuUasfifnu (Special Physical Features) #1n#iaud
Fnwagmsnienmidufitay 19y aansadhoenldmanefianis Adnaiuaisisas fAnauy

nednl Anuith nziaau gun vien viellhinaisssurAniaesmumiufiey Gudu yarfidu
Rasfiugetunitung

(3) szuvas1syUlaalazasIsUUNITLATUSN1SYUYU (Infrastructure Facilities and
Services) luuinaiiau

3.1 spuuars1sUlna (nfrastructure) L auu Tiiln Ussdr Tnsdwi szuuszune
Jusu luvinaifudinmiesdieds mnimfeuauysal yarfidufiazgs

3.2 SpUUas1sUNTS (Public Facilities) LU mam $1UAY a@uansTIsale aluas auuan
Fudu lusinaiiuiuntosidieds mniwdouauysalinndeds yaaiinufazgunnieaiy

(4) an1NWINAENYRIN1AINLABTOU (Physical Environment) L1 §N9aEAIINEZDIA
U3qvSuesenna fiemsnsiavesay gaumgifeununvesenna nau Ldee uaseing anInuvad

[

1 Anusuduvesulsl uagviedoninseuiianig Wusiu vnlasseudianimuandeuiiusiaain
vanzuazilssTunAnmeswAdiods yadfidufazgenn

(5) wwaldupmuasaivlavenieslueuian (Future Potential Urban Growth) iy
fisaagluviniaiin egluvdnuiddnsawiteduulduiesassis viawiyiulanly
auran suilesnindaderie 9 1oy N15ve18fI19IUTEYINT AFRANIOUY KAZTYUU
as13Ulnm @1515UnsEne 9 vean1Asy msawuiailasainisiiegende wazlasanis
adwn3unsnddu 1 vasnaenvy Wy

(6) Yorivuangvu1e (Laws and Regulations) egflutyafisiiie silanunsaimuisi
Usgloviorlslit eglutsfuvesngmnenansatuniols dsiiidengmunetedutesninges
Andnvedsfunguneviatsaty
2. wuaRaNEIRUBMsUsTRuTA MmN Ry

nsUsTiusAALegiusURULvBIminddularingussataran1susaidusian lneuua

Y 9

UfuRveansussiiusiandley 3 35 fall (s1vRanuune, 2563)

Y

(1) WBwFsuiisusAmaIn (Market Comparison Approach) 5Usziliusiaiiau Inen

Joyasnmainvesiauluuinalndidesndieudisuiu vislddeyaduuvesniuludeya
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Uszilunauiu
(2) 389116 (Income Approach) 33n15Useiiusiamsedsugnasne Ingiiarsunain

dnanmlunisasieseldvesinunsedslgnasiaiuuvasnduyani IneldisAananauwnu

aa o |

ense Fadumsuszanansanaeldvazaldieniniu wiodsauayantagiuvessels
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ningauwazAnannauduyaragiu
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(3) 35AuNU (Cost Approach) F8n15UseiiiusiAnaunIedgnasne lagiiansanain

Y
HATINYDIAAINAY wazda1Fsgnasne Fainandeusiamdaanasiaa lnen1suseidusan
Aa yan A ~ A a v YA ~ ~
MaulildIsilseuiigusanain kagn1sussilusandslgnaine e1aldisnsiSeuiieuann
21IANTANBALALINY METTANAUNULUULENEIU 13835NTReAUSHIUNRET
3. wW2AR Hedonic Price Model
Uniaswgenansvateviulauinuudiass Hedonic Price Model 1nUssynaldiunaia
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AndnuaziifeIteseanifu 3 nquvdn 4 aiivand alauysal wagimiusy vianaiiu (2563)
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1. pudnwazsulaseasediu (Structural: S)

2. paudnunEiuILadiRe (Location: L)

3. ANANYATAUANINKINABNYBIUIY (Neighborhood: N)

Fenmudnunizie 3 nauil asmuaudnuusludinauandnuamdlise o
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P=f(S,LN)
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2. AdnwudLaTiag 1wy Aeudih srasmssenindlegendefugulananados
AnuazaInaurglunsiintiessuvvudanavy wWu salwih salwilafu vieanuagainauiey
Tunisiiunieseninefifnendeludsaniuiisng q wudiou 15a3eu d1ugsia qudnisim
Dusiu
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v

1 = 1 E% a = 1 1 a A a - I I o = 1 L v
adnegnaenial viselleglndauntu veldegluusnanifiadmvnluusedn wislieylng
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v 1% q' o 1 dy I3 I3 d! d' & [ Y v d‘
Uume wszdsdneanuasainmaiiiiluesauseneunilaniiaunnlasinsdnassiainliiive
AUATAINAUIEVDINOE DAY TIN1SiURsuLURIvRITIMUNULATAMENYAEAN 9 1ra1ilend
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1. 919991 UNwT (25620) wrs1vUngiinsussiliusimmindauiiayseleviurasy
W.A. 2562

2. T1WRANUNE (2562) Nses1ydyeiRnBiAuwazdaUgnasne w.e. 2562

3. $1%A931UYUNYY (2563) NYNTENTINITANUATIAU LI UNAUNTOFIUGNATS
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AIUANSITUY TPELININUMINGTEE warszezrieansaliil \Duduuuiiiuunvauiian
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= Aa = = o = ! Ao Y a
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ARAIUNTANAINNUTTEEAUAN TNV UNIUFAAIUVDILAAZTI A9l (NTUSUISNY, 2562)

A15199 1 NNSMNAUASIANUSEEIUANLSTELANUANLUAINFUY

H24fi ANuANUUas (luns) N1INIMUATIAN (%)
1 40 100.00
2 80 87.50
3 120 75.00
4 160 62.50
5 200 53.75
6 240 46.88
7 faust 251 41.07
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d’ U % 6 o a % a dIQ
ANTNN 2 JULUVUAUAUNUSTDIN LU TDATENUTIAUTELLUNAY

819U Auus AUNUNY AMUTUNUS
1 Shape gULLUaaﬁﬁugﬂ?im?iﬂu A1131A7 (+)
2 Length svpzAUANUeLafiAy p3uAUTIAN ()
3 Road wasiiruiidadnouy A1 (+)
a Commercial msléuselomivosulasiinu AN31A7 (+)
5 Width AU SR TAT L Ua iRy AN31A7 (+)
6 Department Store FLHYUNIINANATINAUA P390 0AUIIAN ()
7 Train syaginenanisalniln BTS %38 MRT ASITMAUTIAN ()
8 School SrEEUeINLTUToUY ASItmAUTIAN ()
9 Hospital S¥8EIINLTINEIUIA PFTAUTIAN ()
10 Temple TEULUNINTA PF9TAUTIAN ()
11 Expressway wasﬁwmﬂﬁmﬁuaJWNdW P3900AUIIA ()

9NEN5T 2 ansaiuadauUsTldlun e Teu

(1) SUuUasiAuUng (Shape) Ao ARuTusUuvasdindouaziisadszifiugaininifu
Aduguvadludnuazdu 9

(2) sverarudnvealasiinu (Length) Sanuduiuslufiammsetudmsusasadiu

AU

=b.

' P
aa a

(3) wasipuiinsAnouy (Road) Ae RuAnauuaLdTIAUsRUTRUgIIUUATIR T L
AnnUU

(@) msldussloviveantasiinuy (Commercial) Ao finudumndvenssuazisnusziiiy
gsninsluselovivosudasimuludnuazdu o

(5) AuNS19R9T9sHT L UasiaY (Width) faruduiuslufieniafsafususian
Usziilu

(6) T8N NINIIETINAUAT (Department Store) A uduRusluiAnNI9nTIAug AU
1AUsTauTA

(7) svegvieananisalnin (Train) danuduiusluiianimseiutiuiusia1useLdu
id

(8) sruziieanlsadou (School) flauduiuslufirmenseiuduiusaussdiudinu

(9) szl INeIUIa (Hospital) fmnuduiusluianienssiudiuiusiauseiiiu
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(10) szE9a7ndn (Temple) dnnuduiusluiianiensaiuduiuiausedungu
(11) T888M1991NAVUAINIAIU (Expressway) Hauduiusluiianinseiudiuiy

a d‘&
F1AUSELUUNAY

NBUKUIANNTTIVY

Jaleaunignin

Jadudurinaiing s1AUsEUNAU

Uadednunislduselawd
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furau 2563 Tuituflunandng nysmnumiuas (nsusuiing, 2563) lasdadediduase
msUszifiusaiian annsauvseentdiiu 3 ndudsd

1. nwaynamenmyesilasiinu 1wy gULLanﬁﬁuLLaSizazmmﬁﬂﬁumLLUaaﬁau

2. Snwarduriafidivesudasiny Wy wasiauiidedaauy Anuni1aRasasuh
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NlsIneIUIa Sr8EReIndn LLaziwzﬁwmﬂ@mﬁﬁuaamamu

3. anwuraunsiTuselevivaUamnu wu msldusyleviidunidvenssy

52il8uIsN15IY
< v
1. M3AusTUTaYa
(1) Toyauguqil (Primary Data) UsenaumetayaseeeinaaIninaassndun seeerng
nandsalriivudanasuniann (BTS) waganilsaluiamues (MRT) svogrineanlssieu
JPELYNNAINLTINEIVID TPEEN19INTA UaETEEEmIRINATUAINAIU Inen1TinTsaerialy

Google Maps 21 ulUsUWATY Qgis 13858 UUAITAUNANLAERS (Geographic Information

Y
System: GIS) 1lunszurunisvinuielfuteyaludsiiufidessuuaeuiiame s3aldivun
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(2) YoyanAunil (Second Data) s3usudayanauininisaangideudnsuaziangsy

Y Y

TusemINUADULNSIAL W.A. 2560 DUADUSUINAN W.A. 2563 Usenaunle JuU Lhay UNnaanzdeu

[

TOYANNYULNNNUNNVBIMUAWIAY 18U JUMUAWAY Srazauanvewlaiiiu Joyadnuuy

yuaiidoudasiitu iy wasiiruiidsieouu pnunireiinasesmiudasdity wazdoyannun
sumsluselovivosudasinu

2. sdANIdluns3de

adAdanssaun TiuA S1utu Anade Sevay uazAngean-Aian ieasuienadnys
%agaﬁjugmﬁuaﬁﬁaﬁL‘T;Ju(ﬁhﬁmummmﬁzLﬁuﬁauiuﬁuﬁwmm%’m NTUNNUATUAT
Tnesnunmunudnuny 3 Usens 1 aadnuagdumenin audnsuzduiiais uay
aadnuaznsldussloviveanasiau 1dun ssoevsansisasswdud ssogriaainaniil
solulih svpgveanlsniou swegvinennlsmeIuna seieaInin sEEineINn TR
s sUuUasiia szezanudnvosudasiinu vhuafisariay anuninsiasesutiuasiinu uay
msliuselevtivosudasiiiu fnAnaindeyadiilu Parcelshape file v9ansusUI3NY wazld
Swiulusunsuansaumnagienass Qgis

adAdeyun Wunsesginmsannsewyaal Wumadameadafldlunisuszsuam
Anuduiusseninaduys lnesvualsisuysuiaduiudsinsue Bonivduusdase laund
FEYENIINANETINAUAT Szurneanandsalniy szeenieainlsusou seeennan
Tssmenua szepineande ssasineanngatuasmeiiu JUwasiu stogaudnuosudasiiiy
afineiinn arwnieinsemiulasiiay uasnslduselovivesuuasiinu Tuumedians
wdsniaduiudsiidesnsuszunaen Senindudsnu Ae siaUsliufiau seisnnsmds
anstienigauuuitaly woutsfinanedevansfigiussrineiuys il fnsnsanaeunmauti
vosmusranualmduluaudeaunfivesnisiiaszsinisanass (Linear Regression Model)
laun nsnsnraeulamidiuusdassiiauduiusidaduaniuly dieads Variance Inflation
Factor (VIF) warnsasavaeudlymnainndeufiniuulsusilined deadd LM snuddu

3. wuuiassililunsinssideya

AINTUAMUAUNUTTEMINIGUTDATE WAL AU TAY

Land Price = f (Shape, Length, Road, Commercial, Width, Department Store, Train,

School, Hospital, Temple, Expressway)

Land Price = O + BlShape + BZLength + B3Road + B4Commerciat + B5V\/idth
+ B6Department Store + Bﬁrain + BSSchool + BgHospital

+ BlOTemple + BMExpressvvay + &
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TAgMAUA LA

s
=

AN (O ArduUszans (B) s1auseiiudau (Land Price) niatiuuimaenisnen

sULUanAu (Shape) fidnwaziludinusvu lnadmualifidandu 1 Hegluiasdidnvuzilugy

ISP

dwiden wazdanlu 0 Wellsuwlanludnvuzdu q ssezamuanvesudasiiau (Length) e

[
(Y 1 v

Juuns wlasnfussegfnauu (Road) fanwasiduduwdsvu lnafmualndandu 1 dedu

&

a

wasiirussognnuu uaedandu 0 doduwadimiilddegionu miliusleniveuasiiau
(Commercial) F&nwauzfusuusu Tnsfvualiiidndu 1 Wedmsldusslemiidumdvenssy
wazslandu 0 Wedmsldusslovhluiiogonds amnhafiasaswiudasiifu (Width) niae
Juluns szegrineannsineasswau (Department Store) wiineidunilaiuns vuneds syeging
naarfisaludia (Train) nireiduilawns seeeriieainlsaseu (School) nurailuilaiuns

S¥UENI9INLTINg1UNa (Hospital) nuaetuilawuns szegnieainda (Temple) nineidu

Alans 5282111991NATUBINNII (Expressway) M uilains uazaArrnuaaInnaeu (€)

NAN1599Y
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Y
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wanallunisei 3 lneiiseazden fall
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wUaanAy wWua (1) VaYaRI08 N URIAY NUaInugUaMa

Y

g3 917U 337 wlad Andudasay
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a

AuRay Wiy 26.35 Wns lagdnuiniian Wity 229 wns uazdndesiian Wity 2 wWns
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A

(2) Yaduiunndnuugiiaideomlasiinu wu wasiiRuiidsdaou aruniees
A29519 3 ulasify s2evi19a1nTisasIndudn szaginsannaniisaluiin szeevneann
159581 5288M19INLTINEIVIR T28E1I9INT0 LLaziz8zﬁwqa1ﬂqm§uaqquﬁau WU
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Variable Coefficient S.E. t-ratio
Constant 88173.3%* 13333.2 6.613
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Expressway 292.342 1871.14 0.1562
R-squared 0.779
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p-value (F) < 0.001

LY @

UYLV * uag ** nsidudn zquaﬁa 3 U 0.05 tag 0.01 AuaIwu

a

WﬁN‘Vl 4 wanIan1sIATIEUta y‘EJd aﬂﬁwaﬁ@ﬂ’]iﬂium‘lﬁ’]ﬂﬂﬂﬂu P8I NTONNDY

[V
[

winpa 9g19lsinu n1smsrzilunsellaussyndldimaiinnisangudiuls (Backward

Elimination) nd19fe agudadudsiilifitedfynisadnifielildfuusidTeddyvieada

o

udsaeulynneraintuainnsussanarsigisinaweniosnan un Jamdulsdased
ANMNFURUSITUFURTI (Multicollinearity) hazdeynidinatatadauiiainuudsusiuliaei
(Heteroskedasticity)

o say v o & aa v Y aa v
Naa‘Wﬁ‘mlﬂmﬂmﬂﬁﬁﬂﬂmiumLi‘-ﬂg‘d‘mﬁaﬂm u@ﬂiﬂqﬂﬂ3114ﬂ']ﬂa\1@']w9\la@UﬁﬂmLLa'J

o =

TWsunsudemunnaadatuluglvesanuiiasdume Fuseniiauiiazsduluniseeusu

1Y

auyfgu lnpazuandluguresdn pvalue vsensitudrdymieada Fuilvnisdnaulaufias

o

vspgauTuaNyRg i liazaInuardidly W JULUAIAY s881199Inin WarsreErinenin

ﬁ;m?ﬁummqmu giiuIduUsaanaly Sig LM@LU?EJULWEJ‘UﬂUG]’JLLU'ﬁE]u 9 Wi@’ﬂﬂLﬂU?lE]llﬁ bbale

\/leuov o

Uy AN 9ana Wrlvdesindulsinaneenteuarlsyananaluduneusiold

N 'iﬁ’li'Uﬁ‘Vi’l'iﬁ'iﬂ"O

M] u‘nﬁ’mu'\aumﬁ,ﬁ




62

U 4 alun 2 WeunsngAu-suIAL 2565

v daa a 1

a a ¢ a a Y aa o
A1919N 5 ﬂ']i’JLﬂi']g‘VﬁjﬂQUVlﬂJ NINANDNITUTLUUIIAINAU @'JEJ'Jﬁﬂ']ﬁaﬂE‘Um’JLL‘Ui

Variable Coefficient S.E. t-ratio
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Train -10592.8** 2728.83 -3.882
School -10970.6* 5154.65 -2.128
Hospital -7330.95** 1872.33 -3.915
R-squared 0.778

Adjusted R-squared 0.773

Fig3a1) 60.352

p-value (F) < 0.001
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R? = 0.778 Fgsa1) = 60.352 (p-value < 0.001)
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TassateeiBannesideanstioniignuisdau (Partial Least Square: PLS-SEM) fglusunsy
Smart PLS 3.0 #an15338nudn 1) n15suianudeldvnsnawazdmalisuindonissuiuselev
Tunmsldauuasrinuaiazldanu 2) n1ssuivsslovdlunisidnulidnnauazdanalsuinee
fimunfagldan 3) fauafagldnuidvinauardmaiauinnisidlatodud 4) masuiusslond
Tunsldauliidvinanavdsmadaindonisitlato uay 5) Jadedeaummiifioswssingiums
Hepufiivinauardsmaronisiuiusslenilunisldon namsifelundsdanduysslovise

Auszneunsiadeaneudisviieldi dunuimddurnawuinungsislidulnsely

(%
o Y

Adnfny: Msslage nsgeusumalulad nisSuianudss aundla leweanoudisy

UTTVINGIUNIFIAY

! emansna1sd as., a13vIn159an1s, AnenslyBuarn1sdanis uniingrdeuniansay
2 fgans1anse as., a1v13vAeNiiinesgsna, AngnsUnliuasnsdnns uninendeumansany
3 919138 93., @107n1508T, AUENIUYTLATNITIANTT NRTINIRBUMIEITAIL
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An Empirical Examination of The Factors Influencing Consumer’s Purchase
Intention Toward Social Commerce: A Structural Equation

Modeling Approach

Palan Jantararajaturapath' Kriangsak Chanthinok” Napat Jantarajaturapath’

Abstract

This research aims to examine the factors influencing purchase intentions on social
commerce using the technology acceptance model with perceived usefulness, perceived
ease of use and attitudes toward using as the key constructs. This study also investigates
the antecedences using perceived risks, trust, and social norms. The population of this study
are 8,000 students of the Mahasarakham Business School. The sample consisted of 431
students as well as social media users with intent to shop via social media. The questionnaire
was used to collect data by using the convenient sampling method. Data were analyzed
using descriptive statistics as well as the structural equation modeling using Partial Least
Square (PLS-SEM) techniques with Smart PLS 3.0.

It can be concluded from the study that 1) the perceived ease of use positively to
the perceived usefulness and attitudes toward using 2) the perceived usefulness positively
affected attitudes toward using 3) the attitudes toward using positively influenced purchase
intention 4) the perceived usefulness did not affect purchase intention, and 5) As the
antecedent factors, only social norm had positively affected to the perceived usefulness.
The results of this research can be benefited to the social commerce entrepreneurs as a

guideline for planning the further business development.

Keywords: Perceived risk, Purchase intention, Social commerce, Social norm,

Technology acceptance model, Trust
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umin

nsiiulnegusnivesdumedidaaznisdea seoulavilingAnssuveduslag
Wasuulasly angluuuiisidesdmaiumdludedudannundssimine Ald38nsdedudn
poulatinndu fuszneunslfiudsusunuumsduiugsialiiutennusoinisvesiuilnalag
andodedinududeanialunissmuiedudn (Olanrewaju et al, 2020) Tudszmelngdiinau
WungInssunedidnnselindlasteauyarmdivddidnvseiindvesUsendalnelul we. 2562
Wulnegnaiiutudosay 10 vesiikiuan Snudiedusvssulatififiusnnduuiu saam
n1siiulavesgsianidiagdianvsefinduuy B2C (Business to Consumer) gaudusudu 1 99

9 ugeu Wallguyadsending 2559 AUl 2560 wuln dyadiitudia 160,000 d1uum AR

a a

fa & a & a A & ° | & ¢ 1 v
ﬁqiﬂ‘ﬂW']m?fﬁJ@LaﬂVﬁ@‘Uﬂa (E-Commerce) GU']ﬂL@ﬂJ‘VlL‘UUﬂ'ﬁV]']ﬁﬁﬂﬁiﬂJN']quﬂL'JU"LGUG] LLm{j‘U‘q‘UUN

sULUUNISATHuddIrNeaulaufSenidn lowdsanauidsey (Social Commerce) #1350

Y

S-Commerce Wisantu Felageaneudsulunisigsisvudedinusoulailnelduoundindu

vudedinusaulatiiionsdeansteyandndun nsdeveduiuasusnsitugnalaense lag

s

fisnsaunginssuldanudumesidavesusznelng (@innuimuigsnssunididnnseding,
2563) nuirdnlngjaulnelidumeside dudedsauesuladinniludrdvusnsesasnldifieg
wilailanas sudrgldiiesumdeyanazldueundintunadnuindudidunsn ausegyu

wazlatmudniu Jadiulddn dedsaueeulail Wureanwuwalngifusenaunisamnsafinee

[

fugnAlalaenss Geaennassdunisatuayuvessguianfesnisimuilssmelneiuye

Y

wiswghalveuaud 4.0 (@551 wyuasuns uazauy, 2561) Muudedsausaulatiluaiosdon

v A Y

Ay Mdalenalvigfldandufduiussruiu gldnuiinsldnumunguifioudsluda e
anuazmnaunelunsindeuasiietensau uenaintlumsgsiadsannsalfidudomns
TunsdmineAud dusannsnaiadonifsaioiadui dn1siiidud veliiuilaalduans
AuAniu naensussluuszaunsellumsldduiseninsuslaadmeiuls nsiufduius
yadedsanooulativanifiniuddyediedatenisinduladodudninudeluadoavesiuilaa
Fadrunilamainnisifiauludsauiinisutaduinans mnud UssaumsaiiAsadudud nns
UftRnmiiouaudnlunduindnduliiinainuide (Beliefs) auaf (Attitudes) uazA NIl

N33 (Intention) Fedsnaliminnisnszviniudy egslsinulaemlunisihgsnssuesulaiilu

a dv a v Y a ¥ a o

Fanauslnaldlaiunsedudadduaiase nnedslianuivasremnudsaiedsgenazlilasy

Y

[ [
Y Al

AUAINTIIANIBATIUNFWB LU 913 lAAsAudualun1sandulade waonmngusinadl

Y

AMUABINTITUTBIAINILATINALAENI TN TELAINNTTINITINAT (auifesh dimlTyad,

Y

2564) fagsindulateladetu Jaduninwesdnulunsideidadedame nmsfuinnuides
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mnle wazusTingunedsay dhunmsseniumelulad iladelefiidvinauazdwanenis
diladedusinludvanoudses
InqUszaeA

1. iilefnuniladedifidvinadonisitlatovesiuslnatudedsenosulat

2. ilensaaeunNaenndosadlinalassaisiidanunainmsiuianmidss aw
1dla warussingumadinudmadonsseuumaluladiulunssdlatevesfuilaasiuie

Fapuooulall

MsMUMUIsIAUNssuTiigadas

1. thdodsaungiidmadenisseuiumalulad

nsfilddedsauseulatiazouumalulafifiofiarldruduuonainanudielunsly
suuazUszlevildlunsldnuiadannnainiadonsuenigldnuareensumaluladlagly
msinuafaitiadnisusnysznaudae

1.1 Mms3udmnuides (Perceived Risk) manefis mnuiandsenaliuvusuiiduslnados
ey aruaanisonadns Welinmsdsieaudluudralduaudmiouimafildnssiudaneld
tausliBadunnuidndeay winsldnuasiausslenifennasslddnaulatonielday
(1017 Funsun wasynen Tugassa, 2561) Asdnual lsaudiule (2561) ladnwinssusaing
Foauazanundlafidsaenstodudritumdudiinnsednddunsunauvesiuilnalng
wud guassavesndvdaidnnseindUsznauseiladnisiudmumdsvaneusenns Wy dud
wazuleuensue Msvuds Mstrseiiudidnnsednd msAuasesmunguane awliidels
fauadildAuaznisiuianumdsnisvuds desmalviaudelalunistedudiiiunided
diannsednddumsuuauanas

v

1.2 A2711714918 (Trust) MuNede NSARUSIAATANULY 2D 8L TR UABNUSENBUNITNYIN

Y Y

' ¥
a 1 A

i udodsaueeulal suladuilefinsd@oduiudiaz lfsuaudmieuinmsiinssmudigue
ladnauelilasuestiuaaugaenntunislday 4557 wsuauns wavane (2561) ladAnwy
Anuduiussevinanssatuayunisdeay anulianda wazanudsladedudiuledea
ARALSY WU wisatvayunedersluiuersualuazaudeyaviians wagaulinngdaves
fuslneiiBvinaremusdlatodudrinlnToanoudisey

1.3 us3¥ingumadeny (Social Norm) vanefisnisiglédedsnueaulal loufdmnu

nausveursayAraduludianlunMsd@eduiviousnis semnldimuagyiliiAnauidn

'
a Y A o

wlanuenandsay Auluileduslaaianuazain elunsd@edumsudediausoulal wag
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Doy

yanawIndounsdedudidulyifeanauisynaziinisiiniudu n1sfnwiveuniesdng

=

Fufiuen uazwangy Sunsaning (2562) nuhmadendedudesulatkiudedumesidalésy
Svnaanussgslamsdenslnsuanseaniennundosnuiuiuiiouiieogludsauimiloudu
FefiularunilstoaudBnaufisienu

2. nMsgausumalulad (Technology Acceptance Model)

auitlavasyana (Individual Intention) a5ueldarnnguiiidsingiuunainudnnis
medninenanged wagldsuanudenlunsiunldduunmaienseunaalunsdnuiaded
fiavsnaseviruafvosyanaluniseouiuddadmils 1wy miseuduiierduuinnssuiiuies
sl laifuiAg Fishbein and Ajzen (1975) dauslagldnguinisnsgyiauvanivana (The
Theory of Reasoned Action - TRA) Fanamismginssulnevhluvesywdin msnszsi ynetn
vosyudiinanmsltivanauasteyauszneumsindulainasnseimiolinszsihadla Davis et
al. (1989) latausiuuinasin1suausumalulad (The Technology Acceptance Model - TAM)
Dungquiifaunannguinisnssyeamdnivena (s sdgus, 2556) Tnguuudiasins
gousumelulad aztfunsinvnieasuiledes q fidmadenmsuensunienisinaulefiasld
weluladviouinnssudadadovdniidmwalagnsaorimuainsldnumaluladviouinnssuves
dldusznauludig n1ssuitemnudtelunisldany (Perceived Ease of Use) uag n13iusils
Usgleniiiinannnisld (Perceived Usefulness) dasn Venkatesh and Davis (2000) L##inns
VYIUN ¥V UUTIa0InN1seousTumalulagiu 2 (A Theoretical Extension of The
Technology Acceptance Model: TAM 2) LiteaunsaldeSursimamavesyanalunisiuiia
Usgloviilazuannislémalulad Sailugmeiannleeuuusafiududsnieuen uazdadod
\Anriou (Antecedents) AilvEnasdenssuiiassloviilssuainnsldinalulad uaznssudi
Duszuuiisesonisldnuldfiauiuasonnndaiu Wslund deuny, 2550) Gsnslddedan
ooulaflumsieduduazuins sidefiFeniludaneudiss foindumaluladfideutdmide
Feaulve Fadunuifedlduszgndanuuafagluvuniseeniumaluladiu 2 (TAM 2) vos

Venkatesh and Davis (2000) Wunseununfnauise sanmd 1
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55U
3

o
AIULAYY

n35Us
3

Uselol

A3n4la ViFUARDY A5A91R

v

T4 a9

ns5us
3

ALY

UITVINgIY

N9EIAL

AN 1 NTDULUIANIILITEY

2.1 Mmsfuiuselevidlunsldanu (Perceived Usefulness) fie seauiiuanaiiadinisly

Y

walulagvinliarusarivaussaninwazuszansainlunisiraulvuindule nnssus Wunis

Y

1o msiiusiusan anudnlanienisiinnumuneg Wunssuiunsulannuminevesdsiiyaea

lausgaunianunungandniatuluanineindousie 9 5aUfveIuAnatY ayAAALYDIN

'
a

¥ & e | P 2 A ' X% P P | @ a
adsiuduusglevinfininuinmsitnuduisesieg ludasldmnunengnuunn f9azdinanariduam
Mdwdauinvesyaaasioly Biucky et al. (2017) wuin Jlddedanuseulatiiuiinislddodeny
paulauyihlmAnUszlevdoduin wastiloinusylevingalanazldauiiadaduanilasann

Usgndanauaziianuazain

a

2.2 M35uiAudnY (Perceived Ease of Use) fie seauiidldaanisiewmalulagidu

Y

Whnineagldnuindesianudeligaenn lidudeunazlidesldanuneeiuuin Tunisfing

=

waziSguiielday anvedaiiuusegansaimnisldar (Sohn & Kim., 2020) Fan1siuiaiudny

1% v ¢
A A a 1% | =

sonslinuiazndndulidsonuiilalduinmietedudietu q5ans anusuisd (2562)
I¢@nwBninavesnmdnvaiuazmasousumaluladiifinateaudislalduinsaedlsusuein
woundndunuinglduinslsusuliodldanuneundindulunissesiosinvedsausunisesulal
weduiiennudelumsldouligeenn liiiauenvadonsldoudmalffaauddaiay
TusmsredsusuuvesulmiBnluaduely

2.3 WimuaRaglda (Attitude Toward Using) firuafliuainuidnideuinviodisaures
yanavdsiifronisuanamginssuensldauiniuie wislidiufe seundelivey falu
fauafarldanu SaneferuAnvesypranisiifveddadmiluiemaluladuis iindulddle
yaratudimsiuiistlesiuagmasuinuielumslinaluladardsualfinausidlaldoy
luddusaly aufesd giwdiyad (2564) ladnwidadediudszaunianisnainosulatiuay
muAnAvesgnin: deyatounduainuniiilaegninatesdn wuingndndinisiidudmmdu
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[
v oA a 1%

ToAnudunLTIuINkazday mndudnsiudugauinidmalignadvinuafnfuasdmase

(% [ 1 (%
(Y

ANSANUANANIEAILATDFUATIDNAS

& & . = Ay a = & X a v o =
n159lage (Purchase Intention) nneds nsfguslaaiindudslageduasituledes

roudlselagnuslaaliUsediunsdumuasnisidusmsuaufinanuiisnely saudanmsivinuad

aa

NRsonsduruazNfnausem daaliinnisuanieannienginssulunisteduaiazuinisiu

4 Y a

41 lneguslaadeniaglduinisandliuinisseduludidonwsn Tag Yin et al (2019)

Y

ladnwngAnsssuniseeduseeuladvesduilanaininuasnsiulaviunuin mnduilnand

1% (%
A a Y

Audslastedusalfazdadumiuassludisudall

NNMITNUTILITIUNTINARE YR uh U gauyRigruitonsiaaeuludwudnly
H3AFIUNTIIY
suyAgIud 1: msfuimudesdsmaiiiausonsiviusslenilunsldau
s AanalederalsuIndenisiusUsslevilunisldan
s UsTTiagIundeRNdraleuIndensSuiusslevilunislden
: MITuianudgdmalsuindenisiuiusslenilunisidan

2
3
4
suyAgIud 5: msfuirudiedmaliaindeiauniazldnu
6
7
8

AuyAgun 6: M3suiusslevilumsldnudmaauinderinuaivzldonu

duyAgun 7: MsiuiusslevilumsldnudmaBauindenisnslate

AuyAgIun 8: ViruaRazldudralsuindeanisadlaie
52il8uIsN15IY

1. Uszunnsuaznauiaagig

n13@nw19a3 Rehman et al. (2019) fifnwin1sdsladedudeosulatflulsemauiianiy
Thvawalumsimuslssrnsiduin@nnseiuaminerdoilosnnin@nwifiauduaouas
asasuadiumslimeluladinnityaramludaenadestuuunvessemalne idndnuady
filenudTadimundesuaarlunsldinalulad dfunsisendiissmnsdatmunduianane
MIURYTaEN15IANTT UMINNFEUMAITAIN 113U 8,000 AU (NBINUNUETINLEENITUA
UNTINYIRBUMAITAIY, 2563)

nausieg1e ANEBENAINUTEYINTLAENITAUNNETAINTINIY 460 AU LAYAILINIINNTT

1o Y 1

° a s A o . d' d'
ﬂ']‘Viu@‘W']i']llL(ﬂ@iVﬁ@m'ﬂLL‘U?@']&IQW?U@Q Hair et al. (2014) N98UMAUIUAIDYNNLUUICHUATT

9

v ' v
@ = v ady o

IS 1 2 ] v adA = a v gj a o dy gj Y o ]
Hog19tioy 10 Wivesrvddin Felunsideasatidiuiu 23 aulddn asumnlddnuwiu 10 1w
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o S o = a Y ' = ¥ o v 1 1 & 1 J 1 aa 1
1UIUYUFA1IAITH 230 FIDYY LW’E]IVWWU'JUG]’JBEJ’NI&JL‘U‘UQ‘U’diiﬂG]E]ﬂ’]iﬂ?ﬂ"]mﬂ’]ﬁﬂﬁ]ﬁﬂﬂ 9

FaldF1uru 2 Wirvestusidu 460 fegne Fannaminuall

2. 1A59918739Y

A15398ASINEN T UUARUAULUUTLASIAES N9 (Structured Questionnaire) NbEANDY

Y

Uaneln wazildunsIauuuuudua® (Nominal Scale) wazuuuuseiiiuan (Rating Scale) 1u

o

Y 1

Lﬂ%@ﬁﬁ@L‘ﬁ’e]LﬁUi’JUi’J@J‘ﬁ@;JUamﬂﬂ’sj:iJG]’JEJEJ’N

3. psadraadecdefildlunsise

wdasileflilunsidaduuvuasuany aftunuingusvasiiagnsounundndiimun
Fu Tnouvseanidu 4 mousdl

nouil 1 %’a;daﬁ"’ﬂﬂL?imﬁ’wﬁmamwuaaumm SnwagiuvasuanutduuuunsIaau
$18M3 (Checklist) $1uau 4 9o Usznausny na o1y sefunsAnw anvnfidne

noudl 2 wgAnssunislddedenueeulatl dnvuruuvaeunuduluunmiageusienis
(Checklist) $1uau 3 48 Usznauses nslddedsaueaulay sruautilusnisldeu szeznainis
T99u

noudi 3 muAnmwAsfuileseidninanasmsvousumalulad Wunuuusediua 5

¥

5¢6U (Rating Scale) 917U 7 AU 313U 23 o Usenaunig n155uiaudtey 3 9o n153u3

Uszlewilunsldaw 4 g viruaiinisldeu 3 9o aunela 4 4o nsuiisanudes 3 o
warN15619t%0 3 To AALUAIIINTBAINILYBY Suleman et al. (2019) @1uUssIngIUNINFIAY
3 9o AnWUAITRANNINAIN LNTEIANA JUAUBN Uaznaey JUNTINTINT (2562)

(YY) 1

nsnsiaaeuamnesesilenldlunsIelainlunaaedld (Try - Out) Audeegednuiu
30 AULSN AUTBITIUYRUUABUNY (Reliability Test) visatuilmduuseavauearegi 0.837
F3gan31 0.7 (Hair et al., 2010) wuvaauauisdinudenu aunsadilliudeyassly

< v

4. nmsfiusuTIudaya

msiusuTndeya laaduniswansuvasuaulifuiidnauznistgduasnisdnnis
TneNITdUAUAZAINGIG 1 NINHIAN 2563 B3 30 Au1eu 2563 59UTTELIATUNITIAAY
JwTNteya 90 Ju lasuneundufiu 913U 460 adu Fellkuuasununeuauysal 31U 431

L% A ! d a [ I
QAUU OITLWIIND mmzaﬂumsaLﬂﬁm‘uayjamdﬂ

n153LATIYtaYa

aa al

adanlglunsieseideya laun mAud (Frequency) A13auas (Percentage) AlLade

L% 6

(Mean) Adrut T uun1n 551U (Standard Deviation) N153tATIsRANdUUsEANSanduius
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e $du (Pearson Correlation Analysis) kagnaaauaNufigulagn1TIATIEAUAAANNITLT

lassaimgisanneiasaetesianuiedlu (Partial Least Square: PLS-SEM)

NAN1599Y

a

Toyalunuin flddedsnuesuladdiulvgilumands (Fovas 84.90) 91y 20-21 U

o

(%

(5p8ay 73.80) 5998911 18-19 U (5eway 23.40) Anwseauduiln 3 (5auay 68.20) 5098911

v

AnwszAutuli 2 waz 4 (Foway 15.80) @1v1nfny) @a1wn15Uny

=

3 (5owaz 34.80) 5998911
a1v1M3IANTs (Sewaz 35.30) IngAnssunsldauwlaln (Seeaz 89.30) sesawunldlau (Seuas
3.70) anuutlusildaudediausauladseiu 3-5 $2lud (5az 59.40) 509894191031 3

Falus (Fegay 21.30) svevnanGulddednueaula felagtu 6 YAulU Govay 86.50) se4a%N

'
= A 2

56 U (Fowaz 7.20) gunsainldlunisiinisdedenueaulay Tdaunsaluu (Seeaz 46.90) 509893
lgmouiamesiindn (Sevar 45.50) wedswedusmiunsdedinueaulal (Sevay 62.20)
HANTIATIENAIUFUNUSITIA ML FIMUUANNITIATIATS

1. n1sUseliulunanisin (Assessment of Measurement Model) n1snad@auniy

s
a

Wissuazaunsaeeiosdioln naminismageuauiisswesiiuusuds fe Arduussan
Laan1veIATaUuIA (Cronbach’s Q) wazAALTEsUsENeU (Composite Reliability) AasiiAn
\iu 0.7 dunsvadeuanunssaziiunisuseiiuanunsadelaseasne (Construct Validity) Ine
@m’mmm%qmﬁausuam%ﬁai’m (Convergent Validity) lagfiansanaianuuwdsusiuanala
W@t (Average Variance Extracted: AVE) feafiAniu 0.5 (Uun3 WIeena, 2562)

MNA5197 1 wansrALLisssEnouLasAduUsYaNELeaTIINUIN Faudsurais 7 &
fiAnnmisaUsEney (Composite Reliability) wagArduuszanduoariunnniy 0.7 sniiu i
w3 Norm #ifiendudszavsueannegil 06316101 0.7 msdaeenanmsing ussues A3ezna
(2562) narvinendulszansueaniuinnit 0.60 Aawnsaadlilusuuuld druanunsads
witlou (Convergent Validity) sauip3osiiatn A1 AVE YBINNAIUSHANAY 0.5 dIuN1TIATIEN
AuUnTefievesfauUsdaunn (ndicator Reliability) Wuiidauusdanayndaien Outer
Loading LU 0.70 (51A"3LUAT Nas, 2563) ﬁqaqﬂlﬁ’jwéf’aLLiJiLLmﬁy’wmﬁisﬂumiﬁﬂmﬁu

TPNUUNTDDD

{7y MIE5UINTIIND

Ay avnfinedanalldy



14

U7 4 atun 2 Weunsng1Au-SuAN 2565

A15197 1 ua@neen Cronbach’s Alpha, Composite Reliability, AVE

29AUTENOU ltems Outer Cronbach’s  Composite AVE
Loading o Reliability

Rsk G1 0.863 0.819 0.890 0.731
G2 0.864
G3 0.838

Trust F1 0.811 0.821 0.880 0.649
F2 0.810
F3 0.812
Fd4 0.787

Norm c1 0.644 0.631 0.778 0.543
c2 0.673
c3 0.872

Easy Al 0.778 0.730 0.847 0.649
A2 0.841
A3 0.796

Use B1 0.805 0.796 0.865 0.617
B2 0.826
B3 0.787
B4 0.721

Attde D1 0.817 0.785 0.874 0.699
D2 0.866
D3 0.825

Intent 11 0.901 0.876 0.923 0.801
12 0.903
13 0.849
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A15199 2 AN VIF ANSINNE09U89AN AVE LagANENaunUS Y98 kUi

p3AUseneu  VIF Rsk Trust Norm Easy Use Attde Intent

Rsk 1.117 0.855*

Trust 1.191  0.187  0.806*

Norm 1.204  0.292 0.307  0.739*

Easy 1.140  0.169 0.310 0.235  0.806*

Use 1.376  0.151 0.254 0.275 0.524  0.785*
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The Effect of Audit Quality on the Relationship between Internal Control
and Financial Reporting Quality of Listed Companies

on the Stock Exchange of Thailand

Donlaya Chaiwong' Patcharin Saramath’ Sathaya Tansunpong'

Abstract

This study purposes to examine the effects of internal control on financial reporting
quality and further examine moderating role of audit quality on the relationship between
internal control and financial reporting quality of the listed in The Stock Exchange of
Thailand (SET) in 2018-2019. In this study, financial reporting measured by absolute
discretionary accruals and audit quality measured as being audited by a big four audit firms
and audit tenure. The result shows that the level of internal control has no effects on
financial reporting quality. Moreover, financial reporting quality increasing for firms are
audited by a big four audit firm. Whereas, firm audited by long-tenured audit firm has no
effects on financial reporting quality. Furthermore, firms audited by a big four audit firm
and audited by long-tenured audit firm has no effect the relationship between internal

control and financial reporting quality.

Keywords: Audit Quality, Financial Reporting Quality, Internal Control
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HANTENUYDINITATUANA1ETUABANAINYDITIHIIUNIINITRY HAaNISANYINUIY AIN1594
| ~ A o & o ) o

ngouNIMIVANN LU TANAINTIBNUNINITRUAME0IN153AN15MAL5ge (Dowdell et al,,

2014; Ji et al., 2017; Salehi & Baharami, 2017; Dashtbayaz et al., 2019)

weaNIINNIIAIVANNIE U NAsaALLTR faveITIB UM IR UL Haeutnydndu

o

yanan1guenfgiidiuladiudsitodnsdisananuliiniieuduvesteya (Information

Y

Asymmetry) uagautaugesomalselovi (Conflict of Interests) seniNgUIMIHATINAINUY

19 finsnngaeutydiluyaraniinnududassuasiimnusednseTadesusenauig@nlunis

v A

MTIRADUAINYNABIVRITIBNUN NN TRUVBIUTENADUNITL TR a5 TUE UashauTnyd

o

v v a |

farosfuRarouianudsneNAnTuiugldeunTRumMuNng e Bnme Aty gaeulnad

]

[

~ o v A O o a 1% a a ] =
ummi‘uijauwafﬂumﬂwmmLSUE)NUﬂUﬂ’]iL‘UmLNamasﬂamﬂmimuwiﬂiﬂa NIDINYIUNI

ASRUNIAMNINVBIUSEN (Mansi et al., 2004)

q

v A

fauidelusfnii@nuAsafunansznuvesnanimnisaoudaydionmn1nyedseu
M9n93U HamsAnw U UiEnilddninaaeudyvualngfnauninuesseanunsiui
AN (Becker et al., 1998; Krishnan, 2003; algalvn vjﬂmamﬁ’@, 2558) Gadaudiaiu Kaklar et
al. (2012) Lawrence et al. (2011) wag Al-Thuneibat et al. (2011) FewudrusEnilddain
suaoutynnalnguazuisvlilddinaurnelngiinemasimsdyininaneaeiie
VoIFUIMTLunne1aiY waziilenunmmsasutydinainnsliuinsandrinanuasutad
Huszeznauny wunilusenildusnsandnineugeudydertudussesnauiisenis
mﬁwmqﬁ’@%dwﬁLﬁmmﬂﬂaaﬂﬁ%aq;EU'%WW‘]"?mfm%ﬁ’wﬁlﬂﬁi%%miaauﬁm%ﬂﬂﬁwﬁfﬂ
uaeutyBidsiudunaiuiu (Myers et al, 2003; algdian ijﬁlaaamﬁ’a, 2558; Chi & Huang,

(% s

2005) agidlsfAnaluusemalne faflanAfoffdnuanuduiusseninnisavauniglunas
AN MYBITBUMIRuesinn uazdilifimAseidnwaninavesnunmnsasutndile
Anuduiusseninamsmunuanelulas A mueaTIBLNs Y fidedsdemuailaiiasAnm
msaruaunsludinalinunmueIsIsuNsRureusEnIanzideulunaiananningure
Uszinalneognels wagnauninnisasudyddimadenuduiusvesnisnivnunigludazaunim

Y9I5189UNSHURINENIVS B liaels

ANSNUNIUITIUNTTUNNYIVDY

aa a LYY ¥ 1 v A a o = [
naufiansnesuiganuduiusianuda Ao nguldaunu (Agency Theory) Failu

' [
fa a =

WuIARYBY Jensen and Meckling (1976) 1Uun1sesSuneanuduiusiinTuneludugyinisidu

y 5EI15UIMIGIND

oS MY v Anedenslly
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A Iaglindusendtsuana 2 die@e #3015 (Principle) wagdiunu (Agent) MInAILNY

UImsnuiiieasimalseleviasgavesdinishainduduiusvesdinisuaziiwnudanad

a d'

UsdnSuaid wimnuadsylesiiazinguszasdvasiinisuasiunuligenndesiuasyilviie
Haymnsifusamu (Agency Problem) Tu @sldun nsdaufmemwausyloviidosandauny
uesdenauszloviidrudunniuly uenaindunisusnanududiveauarmsuimasuves
Aanswazsiauny virbiAadymanulidwiniieuvesdoya (Asymmetric Information) sening
fanisuaziuny osandunuannsaindedeyalduinnindanig Fahuignisuddym
fsnalaemsdnliinisifuguaianisfia samsmuquaglufiodunalndwalunisaeunu
ANTU3MSILYDI NI lUA NS UN LN T3189TUN NS UT NS T899

N15L3UVBIUSENAY (Dowdell et al,, 2014; Ji et al.,, 2017; Salehi & Baharami, 2017;

a v

Dashtbayaz et al., 2019) $1U3FeNANYINITAIVANNETUTTNAFDAMAINVDITINUNINITIRY

W

N13A7UANNNETUAUAMNINYDITIBIUNIINITRY

nAdglueindlngnudn msmupuaglulianuduiusideuiniununImnisseay
33 nguidniignseunsmuauaigluaziinuamssunanstusyiedinsdams

ﬁ’ﬂiqm (Doyle et al., 2007a; 2007b; Dowdell et al., 2014; Ji et al., 2017; Salehi & Baharami,

[

2017; Dashtbayaz et al.,, 2019) Gsaonndasiunuidsifnuaruduiuserinnunmueans
nrvaouneluAununTIBNUNINMIRY Samadduainsnaguliinsiineneauaaseu
mimu@umEfl,u%ﬁiwmam@mﬁLﬁmmﬂﬂaaﬁﬁwmQU%mimﬁu (Doyle et al., 20073;
2007b; Hoitash et al., 2009; Ilive, 2010; Lin et al., 2011) uansliiuiiuisniiigageunis
musumeluardigunmssnumnansduiiiinidshingauyfg feil

AuLAgIUT 1 MsauaNngludaUAIRUSIEUINAUTEAUAMATNTINUNINTRY

q

YUAVBIE NN UER VTN INUAMAINTIBUNINITRY

ANUNG B AMILNUTBY Jensen and Mecking (1976) Fana1inanudusiugsgninagienu

} ) U v

wazguImslldlymanulimnieuiuresdeyaiiissainduimsidriiedeyalaunningie

dlydl

i gaeutgBiduyananiteueniigiidulidudedeinvzdisannnulivinfeuduvestoya

B
Y] v A ¢ ! Y a Y v A o v & Aa
LLagﬂqqﬂJﬁJﬂLLﬂﬂLiaﬂNaﬂigiﬂ‘ﬁ‘hﬁgﬂqqx‘]a‘UiW'ﬁLL33Uﬂa\1V!u1® Lu@ﬁzﬂqﬂﬁﬂjﬁ@U‘UfyfﬁLUuuﬂﬂawu

AnududaszuaziinusedaszTadewusznouindnlun1snsinaeunugnAeIredsIe s

v A v v a 1

N9N1TRUYBIUTENNUNI TR siRaNS1TUY kavRaeulnddimassulinveausonudenien

Winduiugldaunsuauiingranedneie datu gasudyddadinnusuiiaveunaniunislining

A O ’~ % PR ' = A aa A o .
LEU'E]N‘Uﬂ‘Uﬂ'ﬁLUWLNUW@%@WWQﬂWiNu%IUﬁQIa Vii@i']ﬂﬂ']uvn\‘iﬂ']iNu%?Jﬂmﬂ']WGU@QUTH‘W (Mansi

'
v o a

et al., 2004) lagilauideaduayuuwuiAnt Fanudi anaInn1saeulydinannvuInues

15E1TUINTFIND
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£%
= U Y a

A11NURATANAINYDITIENUNIINTRUTAIINT I8N IAIAIITUBE A UAR B RTIVBIEUINIS

Y

a

Han1sAnyINUdn viEnaldainaugeulydvuinlngazisieniinin1an1sUyinnnein

nagdaveusmsiniusenilddninnuaeutyinlildvualngy wanddiiuindaunm
YBITIBUNITRUNANI (Becker et al., 1998; Krishnan, 2003) Jsunandaausyfgiu fail

AUYAFIUN 2 WPV TNIUERUT YTLANAUNUSITIUINAUAMA NI IEITUNIINIT

58T N3 IEUIN13va 9N UER UUR B UAMNINYBITIEIUNIN TR
nuidelusindrulugnuinudenilduinisandrinauasudydineadudusses

naulifeMsasimRdydduiiinanneaefiiavesdusmsmniusenilalaldusnsaeu

Y @ 1Y v A

Uy@andrinauasuiydnerdudunaiuudwandiiiuingaeuiydaiunisotesiunis

v
YA !

anusiailsvesuIEnlanTy dealilasneanunienisdundaunin (Myers et al., 2003; Chi &

[

Huang, 2005; aigalv Wilesaud, 2558) Janundsausyfgiu Aail

Y

v Ao LYY

auAgui 3 sregnatlunisliuinsvesdiinauasuinydianuduiusidsuaniy
AAINYDITINUNINNITRY

Svsnavasnun mvaInsse Uty INTranuduiusnsatuauneTuiuauAwYa
FIUNNITRY

Mamgufifunuves Jensen and Mecking (1976) Ssnain mudusiussevinagfou

} ) U v

wazguImslldlymanulimnisuiuresdeyaiissanduimsidriiedeyaldunningie

A va )

vy faeutnfiduynranmeuenfifidmlddiudeiteinaziisannulivinieuiuvesdoya
wazaudaudaFomauselovilsyninafuimsuazinaamuls Uszneudu The Sarbanes-Oxley
Act of 2002 (SOX) #4397 4 11951 401-409 1 lsFAuddyfunisladeyatisatuainy
SuRaveulunismvaunelulunisdnyisenunstiu aaensumiuludassvesaoulndlu
msUssidiunismuauaiglu wenaniu PCAOB loomnnsgiunisaeutiaydatiu 5 (Auditing
Standard No.5: AS 5) 38an1sasIvaaun1smuauneluveInsssnummsiuiismegluns
A5I9EDUIUNITEY (An Audit of Internal Control over Financial Reporting that Is Integrated with
an Audit of Financial Statements) Safarmupmasisaomihsrufifuguatiuandiifiuingaey
taydilunumdrdgsiuiunismuquangluiielisenunsfugndes uidefe wazlideyad

= 1 1 1

Butstlemisioinamuunndstu aonndosiu Ravenstein et al. (2015) #3nd1111 9asouvas
nsmuauarsluazilugnisnudasunisiiu egdlsfnunisaeudydidauninazdavan
ey lg T,mEJm5aa°uﬁm%ﬁ:ﬁ@amwwqqﬁiaﬂmﬁ%mmwummﬂmeumﬂu Wesan
Uszaun1sainsuuRnuegiadunnuasnisuaniainudiudenisaiuauniglueg1egniedsin

N139TIANVINOUVBINTAIVANNIEIUAINNIATIRARUIOMIATE warazilugdauedy

(7Y 11381503353

MJ]  uavinAangasualll
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98719ALLMAANHATBINITINIINUAIINYNH DIYDITI8IIUNIINTITUADANEIT MY T9Li1n1Ts
AR il
aunfgIuil 4 vuinvesddniuasutydidninadennuduiussenitanismuay
A lufuANAINTIZNUNIINTIRY
auyAgui 5 sregnatlunislduinisvesdinauasundisninadeninuduius
TINNIMIUANAEIURUAMAINTIBUNINITRY
AMATNYDITIBITUNINTTRY
mATeluefndulngifnuaunmaesssrumensiuldnenisasdamaiydiud
Anannnasfitavesuimsidudiinaunmueasenuniinstu IngAuInaeInsen1sAIAIg
593 ﬁﬂﬁ’mswEJmimﬁwdauﬁlﬂlﬁlﬁmmﬂ@aﬂﬁﬁ%aaﬂﬁmi (Klai & Omari, 2011; Ravenstein
et al,, 2015) SdlunsAnwilldmemansdamstayTaniiinnnaasfitavesiuimadudaumy
Tumsinnan nveasenunnsiu lngld Modified Jones’s Model Wusiauuulunisiuimn
semsasemstiyddmiiinanaasfiisvesiuims fauniselud
TAC,
DAC, = —— - NAG,
TA 1
o

DAC:  fi  sigmsasiemeta@auildldiinanneaefiiavesusnisvesusum i 1wl

t

TAC, @9  $18nsnsdesInveusem | ludi t

TAwp A9 AUNTWETINVDIUIEN | AU -1

NACk  Ae  semsasinemsty@andldlfiinannaefiavesiiuimsvesuiem i ludi
t

g fla  AruAaIRlAAeuTeANNSIAneEveIUSE | TuTT t

| fo UsEwivihns@nw

t o YivisAnw

uenntudsdifiulnfafuaudnuuzuesuitnifinanssnudonmnmeessey
n9n153u Muideluefafiinisfnwiuiudiussneusie YuInuesusem (Dashtbayaz et al,,
2019; Firth et al., 2007) A3114A8IN11901513U (Cohen, 2004) A ua1u1salun1siadals
(Dashtbayaz et al., 2019; Guney et al., 2011), nav1aNuAnsofu 2 U (Dashtbayaz et al,
2019; Ahsan & Bhuiyan 2011) kaznszhaliuanainni1satiiuenu (Dashtbayaz et al., 2019;
Cohen, 2004)

15E1TUINTFIND
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be

INHANTANYITIPUY J9E1UNTORHUNTDUBLIAA I UNITITEATIULS A9

Aadsn1nu (Moderator Variable)

AMNNNTTHRUURYY
- YuRRsdtnuER U T

- szpzhialunisldusnsvesdrinauaeutayd

fauUs9d52 (Independent Variable) AauUsniy (Dependent Variable)

nsnauRuAely AMINNYBISIBITUNITIRY

- aﬂ'WWLL’J@éJBNSUBQﬂ’Wﬂ’JUﬂN

- 51N IAANTANANAR AT

- N3UsZIUAMULEEN
VBIHUINTS

- NANTTUAIUAN

- ENTAUVALALNNTHDENT

- AANTTURAG UG

AaUsnauad (Control Variable)

- YUIAVDIUTEN
 szunsnenivesu3Tm

- AnNaNsalunsyiaals
- ANINAADY

- NTTLARUAAINAITANTUIU

AN 1 NTDULUIARIILITY

InglunsvegeuauyAgIui 1 enaaouauyRgIuHIUAIMUY Al

AbsDAC: = B, + [,IC_SCORE; + B.FSIZE; + B5LEV; + B4ROA:

+ [35Lossit+ + [36CIEOit + & (1)
TumsvaaeuauyAgIuT 2 uay 3 IzvaaeUANLAFILHFILUY il
AbsDAC: = [, + B.BIG4; + P;Tenure; + BsFSIZE, + BaLEV; +

BsROA, + PeLossi + B/CFO, + €, (2)

{7y MIE5UINTIIND

Ay avnfinedanalldy
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TUNINAADUANLAFIUN 4 WNAADUALLAFIURIUAILUY Al
AbSDAC]t

= By + BiIC_SCORE, + B,BIGA, + B5ICSCORE*BIGA, +
BaFSIZE+ + BsLEV, + BeROA, + Biloss, + PeCFO +  (3)

it

TumMneaeUaLLAgILA 5 VedoUaNYRFIMHIUAIMUY Al

AbsDAC;
e
AbsDAC, f®
ICSCORE;,
BIG4 k)
Tenurey AD
FSIZE, AD
LEV;, fp
ROA; AD
Lossi AD
CFO, fp

= [30 + [31IC_SCOREit + BZTenureit + [33ICSCORE*Tenureit +

BeFSIZE: + PsLEVi + BeROA: + PrLossi + BsCFO: + & (@)

[ L3

AdLYIAIeITIINIAAN TR BdLiinINAasilaveuImsves
U i Tutn t
srauAzkuunImuAuneluresuTen i Tudn t

Y

YunURsEIlnuds uTT Mnasidasulaedtinaugeulytiunlng
(Big 4) unua1se 1 wnladlgivindu 0

szuzan iU nsvesdinaugeutad Taedandu 1 dieldusnsan
dinnuaeutadiAeniuinnenuduszeziaiminnin 3 U wazidu 0 nsdl
Fllleldusnsaeutyandinnuasudayiestunely 3 9
yunvasRan1sresus v | i t dldasni3fiusssumnfveduningsiu
Wy

syfunsAonivesusm i T t Fsduaansnsduniaus e
dunswdsau w aul

auanunsalunisiailsvesuiem i 1uld t 14dnsnanaunnuves
Funsnadumunu

AU UYeIUTEN Ty 1 WeusdniAnnavianuinseru 2 Juaglv
windu 0 anlaily

ATEUARUANIINNTALDUUIUS T Fef AR nnIELERUEnIN
Aanssusnduaiuresusen | Wi t wssedunsndsinvesuiom i Tl
t
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52 08UI5N15998

1. Usznsuasnguiiegng

[V
a v a

UsunannzidoulunatandnninduisUsewmelnglul 2562 Insdu 791 U3en (Toya o

o A

TUN 5 ganeu w.a. 2563) Ingdnian1sAnyansd w.a. 25612562 Ilnguiieg19nmue

wiaiu 1,582 deens Tagldsauuidnlunguudnnindlunainduiele (Market for Alternative

Investment: Mai) Ng1g319N193U NBIUTIN UTENTRYTEnIan1siunA1sAL TNy nay
Aoy a

Aegedveyaliasuiiu wasngusitegrandainund vinlvingudiegeiiieniidnuiunsdu

694 NaUFIBENN Al

M1379% 1 FIUIUNFUAIDE9

uuied

ﬂﬁjuﬁa@dwaﬁy’wm 1,582
W ngundnnsndlunain wuele (MAI) (334)

NaugIRINIsEY NewuImed i iminduaznamiadilonisamu (242)

Tusdmnsunsng

ﬂfj:uu%ﬁwﬁajS%%iﬁﬂﬂﬁiﬁuﬂdﬂﬁiﬁﬂLﬁuﬂﬂu (12)

nquiegafifiveyalinsudiu (133)

naufogsTARaUNG (Outliers) (167)
Q5P LERNGNYAE! 694

2. \n30siiaiay

inFeailefililunafiununuteyaiiietassiunsmuaunigluvesusimaamadouly
panpndnninduissemalnglumsidadsd fo wuuvsaiiunismuaunely

3. nsaiaesesilafldluniside

AadeRauwuuYTEliun1sAIuANA1gluaNLUUYTELENAMUNEINBYDITEUUNTS
muaungly vesdninnuaugnsunsifundnninduagaatandnning (n.a.n.) AWamn
Sudulnimewmesiondgesa Usemelng (PwC Thailand) daimundomaiumuuuifnves
COSO (The Committee of Sponsoring Organizations of the Treadway Commission) ﬁlﬁﬂ%’uﬂqn
Framework lnyl ilewfieunguaiau 2556 Tagiuusulidlenetuwazmuzaniuuisnan
nzidoulunaandnninduissemalng Seusznoude 5 du wagluudazesdusznouayilie
Aonugesdadundnnissam 17 ndnnns muesduszneunismuaunglumuiiuiAnues COSO

oA (1) maauaunigluasdng (Control Environment) 30 TaAanu (2) n1sussiiiuaiude

(Y 5E15UIMTEIND

Ay avnfinedanalldy
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(Risk Assessment) (16 ¥af1013) (3) NsmuANNsU{URNMY (Control Activities) (17 Taf1aw)

(4) spUUATAUYALALNNSARA15 VYA (Information & Communication) (12 Yaf1a1u) wag (5)

'
1 o

F¥UUN1TAAAIY (Monitoring Activities) (10 Yaf1013) ﬁﬁﬁ?ummfjﬂLLaEﬁWQQEjWUEJ\‘]izﬁUﬂﬂi
AuANNEluYU 0 uar 85 Mua1dY
4. Bnsiiusivsiudeya
Tunsfnuassdduusilflunsfnundsldun aunmnisaeudyduasamninves
F1B9UNNNITRUILAVTIVTINTBYAINIUNITHIUTIN 518971UU5837T (Annual Report) wuu
wanas18n1steyauszdnl (Wuu 56-1) neauiaeutnd §1uteya SET SMART waziuledves
AENIIUNMSIAURANVSNERasaaIanannsnduisUsenalnelud w.e. 2561-2562 v09UTEN
snmziovlunanamdninduissemalneuaiivledfiiedos
5. MsATIEdaya
fitvazthdeyaiiliunvszmanadeyafeneufiumeslngldlusunsudusagy spss for
Windows Version 11.0 iefuiqumadasig 9 il
1. adfLTans3aIun (Descriptive Statistics) 14lun153iaszrideyaifioosuisdnuas
vhlvesdoyadilélunisdner adanld loun Aede (Mean) drudoauuansgiy (Standard
Deviation)
2. @i ¥saunu (Inferential Statistics) lolun1snianuduiusvesiulsuaznagaey

AUNAgINYeINITIdY adfnly lawn n153AsIgiaINnnnaeLTIny (Multiple Regression

Analysis)

NAN1599Y

1. an1sAaszidaualdanssaiun (Descriptive Statistics)

Y

M139 2 wansadmidanssaundmsududsnldlunsieses aadevesrnduysaives
FIUNTANANTIANINAR ATV UTYTT (AbsDAC) wagseaun1sAIuANnIgly (ICSCORE)
Wiy 0.063071 way 71.18588 mua1du wagdiwUsmiual Jalaun u1AvesuIEN (FSIZE)

seauNISAend (LEV) Aua1unsalunisyinnils (ROA) kagnselhakuanaInn1sabiuau (CFO)

ISP a ! U 1 i

fiaady Wity 22.79179 0.42176 6.01968 wag 0.000071 ANNETU WBNINTY NaNFIageT

q

D

v aday o

= a Y [ = a o w v A [ a
NN@T’]@VJUW@WBﬂULﬂUiSU%L’Jﬁ? 2 U (Loss) Nﬁ’mﬂﬂ’]UﬁBUUm%%uqﬂlﬁwLUUinﬂﬂVﬁJNﬁ@UUZU%

U o

D

(Big 4) wazldusn1sandrinauasulndifeiiuinneduidussezinaiuinnin 3 Y (Tenure)

WinAuSagay 11.67 66.57 way 77.95 ANUAAU

15E1TUINTFIND
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A5199 2 ANEDALTANTTUUIVDIAILUS

Panel A: Continuous Variables

Variable Minimum Maximum Mean Standard

Deviation
AbsDAC .000 1.055 .063 .084
ICSCORE 59.000 83.000 71.186 4.138
FSIZE 19.830 27.230 22.792 1.477
LEV .020 1.030 422 .208
ROA -20.660 29.390 6.019 6.503
CFO -.000 .001 .000 .000

Panel B: Dichotomous Variables

Variable Yes % No %
Loss 81 11.67 613 88.33
Bigd 462 66.57 232 33.43

Tenure 541 77.95 153 22.05

yonantunsanenilansasaeutonnan sstulunsimsizinisanneenuin fauus
Sasvuarfuusauiinuduiusidadunse ArduUssansveafiosdussnineiaudsdass
fA1ladiAiy 0.7 (Hinkle D.E, 1998) A1 VIF wpannsiaklsliiin 10 uazen Tolerance 11nn31 0.1
(Hair et al, 1998) faflwansl3lun15199 3 wanlimiudnldfdgniniigsrndunsany
(Multicollinearity) A1 uAaImAdouiinITLaNKawUUUNR AuLUsUTIUAST (Homogeneity

of Variance) uagaruaainLadewdudaseiudaian Durbin-Watson 9g581319 1.65-2.35 A4il

wanslIlunns1en 4-6

{7y MIE5UINTIIND

Tl ™My avnAnendanslly
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AN5199 3 ANFUUSEANSANEUNUS A1 VIF wazel Tolerance

AbsDAC  ICSCORE BIG4 Tenure  FSIZE LEV ROA Loss CFO VIF Tolerance
Min/Max Min/Max

AbsDAC 1
ICSCORE -.031 1 1.015/1.037 .964/.985
BIG4 - 102%%* -.094%* 1 1.181/1.185 .803/.847
Tenure 021 -.037 -.008 1 1.007/1.008 .992/.993
FSIZE -.054 -.070 .350%** 054 1 1.324/1.427 .7101/.755
LEV .089%* 036 1667 025 420%** 1 1.368/1.375 127/.731
ROA -.052 .080** A7gEex 032 34 2197 1 1.580/1.590 .629/.633
Loss .083** -089** - 151%x* 031 S 131% 141 - 397 1 1.222/1.228 .814/.818
CFO -076** -.043 110%* .006 -006  -.185%%*  469%** - 130*** 1 1.302/1.308 .164/.768

BN * syulfaddgnneadian 0.01, 0.05, 0.10 MUFIHU

NTEITUINTTIND
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2. NANTAATIENENNITONNDELTINY (Multiple Regression Analysis)

a d'

M TIATIERdeyalunisned 4 wudndudsluaunisi 1 iienageuauyigiui 1

<9

nuddauaiusaswiulunisesunganuduiusseniteseaunsaIuauaeluiuamnn
a a v = (% % 6 1 VY

FEUNIINITEIUveIUTYNIansleulunatanannindursussinalneg lasesay 25.2

(Adjusted R?) waguan1snaaaunuinseaun1sAIvAun1ely (ICSCORE) lufiauduiusiu

F18N15AANTILARINAREATAT0INUIINT (AbsDAC) wansliiiiuin seaunisatuauniglull

denananunINg1891un1an1sdu Sliduluauanyfgiun 1 dmsududsavauilidenu
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v

an1NNsAIININYeIUTEN (CFO) lullauduiusiusignisasdaiiinaingasiitdaves
HUTMT (AbsDAC)
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AMNMNSERUURIN TR NTUIYesd N LUl (BIGE) Tanuduiusidaauiusienisng
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| 1 a d‘

dananonun nveIn e un1an1siu lddulumuauyfgiun 3 dwsudndsnivguindenun

L)

[
0 |

ANty WUI1 WWAYRIUTEN (FSIZE) Ianuduiusideauiusenisasensiiiinainaaeiiaves

2

¥ = U U s
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A13797 4 NANINAFRUANFUNUSTENINeTEAUNTAIUANNETUAUTEAUAMNAINTIE9IUNTY

[y

N3 LAEANUAUTUSTENINAMAMTBINTERUTTAUAMAINYBITIBUNINITRY

9

fanUs aun139 1 aun"3i 2
Anduuszans ANEDRA t Anduuszans ANEDRA t
(Constant) -0.210 2.781%** -0.152 2.788***
ICSCORE -0.240 -0.623
BIG4 -0.160 -2.235%*
Tenure -0.050 -0.630
FSIZE -0.006 -2.353%* -0.075 -1.671%
LEV 0.490 2.757%** 0.052 2.917%%*
ROA 2.161 0.625 0.001 1.113
Loss -0.016 1.422 0.014 1.316
CFO -68.593 -1.548 -62.148 -1.403
Adjusted R? 0.252 0.322
Durbin-Watson 2.022 2.026

NNNBE ¥ % *syautiydnAgyn1aadiai 0.01, 0.05, 0.10 mua1dy, Dependent Variable: 516n15A9A19

\inANAaetiaveEuzns (AbsDAC)

NMTIATIERYeYaluA15199 5 nudidudsluaunisn 3 iieneaeuauyAgIun 4
wudndianuaiunsasiuiuluniseSurgdnsnavesnunimveimsasulydlagldvuinvesdin
NuasulgBiludriandseanuduiusseninaszaunisauaunigluiuaunInge9IunIanis

JuresusunaansideulunainnannsnduwisUsemelneg laseeay 22.3 (Adjusted R?) wagnans
nAdeUNUINTEAUNIIAIUANATETY (ICSCORE) liifinnuduiusiusen1snsmeiinangas it
YDIFUIMT (AbsDAC) Feaannneaniuaunisi 1 Aunmvesnsaeudydninanvuinvesdiiin
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A135197 5 Han 1A UNENATeITUINYesd N UER UT Y TLaL Tr8E11a1N1TLTUS N5V

dinauasulnyInseanudunusseninaseaunsauauNeluiuANAINTIBIUNINITRY

fanUs aun13i 3 aun1si 4
Anduuszans ANEDRA t Anduuszans AEnn t
(Constant) 0.089 1.812* 0.235 1.875%*
ICSCORE -0.043 -0.650 -0.001 -0.504
BIG4 -0.118 -1.619*
ICSCORExBIig4 -0.002 -1.137
Tenure -0.034 -0.256
ICSCOREXTenure -0.000 0.222
FSize -0.075 -1.700* -0.006 -2.311%*
LEV 0.050 2.761%% 0.049 2.752%**
ROA 0.001 1.008 0.001 0.961
Loss 0.014 1.285 0.016 1.449
CFO -64.233 -1.448 -69.287 -1.537
Adjusted R* 0.223 0.251
Durbin-Watson 2.028 2.023

NUBR 0 * *syiutedAgyn1aadiain 0.01, 0.05, 0.10 A&y, Dependent Variable: $16015A9A191

\inANAaeNtavewEu3ng (AbsDAC)
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NN INAdeUANFUTUSTRINITAIUANNElUAUAMAINYBITIBIUNIINITRULAY

ANAINUBITIENUNIINITHUTAIINT18ATAIAslagldnae iTaveuI g wudiseaunns
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q

Ly 1

US¥niTgngountsaruaunisluaginanmssnunenisiiufidinii (Doyle et al., 2007a;
2007b; Hoitash et al., 2009; Ilive, 2010; Lin et al., 2011) LLazU%ﬁwﬁﬁﬁméauﬂWimmumsﬂu
%ﬁ@mmwswmumqmiﬁw‘i’m?aﬁms%’mmiﬁﬂiqﬂ (Doyle et al., 2007a; 2007b; Dowdell
et al, 2014, Ji et al., 2017; Salehi & Baharami, 2017; Dashtbayaz et al., 2019) mmﬁanmmﬂ
Al IamsmuguaglunnsziumsmuaungluduTsnamedeyaluenuuszdid
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Wnvianue 85 Axkul LaeflAgaaniniu 83 AzWuL wazAsLUUAEAWIAY 59 AzuuY §9819
Ainannsiseauazsuuunisaivpuaslulunsideassilidunuusiagiuass (Binary Code)
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1Mt ininangaeilave wusmsmniusenilddninnuaeudyinlilivuin

ey FauansliiuinfinunmuedseaunIstiuiangi (Becker et al., 1998; Krishnan, 2003)

waraenAaeiu Mansi et al. (2004) Mna1Idaeuln¥dslinusulinyounantunisiiaiiy
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4 v A

I3 Aa 2 a = o v A o a =
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e

o

ANUNFDIIBIIIBLUNINTTUTRIUT SN AsuT vz Unineseas TNy uaviaouTTddes
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naunuiiensasnamstyddmiiinnngasfidavesiuimsmniuienildlslduinsaoy
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anuseilsvosusEnlaaTy dmalﬁlﬁiwmumqmsﬁuﬁﬁﬂmmw (Myers et al., 2003; Chi &
Huang, 2005; aigdivn yYilesand, 2558) Fseraiiosandeyaiilsannnisifusiusudeyaain
ngusegelul 2561-2562 wuitngusegradungusedisilivinisandrinauasudad
werrunderuduszezinaminni 3 Y Anidufesas 77.95 wagiiflesienay 22.05 Alaildld
uinsaeudadnndinauaeutayientuniely 3 3 Faenvdmadennuaunsalunisesuie
ANUFNIUSAINGT?
HAN1INAADUBNTNAYIVUINVBIAMNINN TABU TR TsaANdUTUTTEnINaNITAIUAY
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¥

ANNFUTUSsEniansmuuneluiuaun e nunnsRuliUdsusdasdniuusenily

=

adnanuaeudydruialng %QMLﬁulﬂm']mLLmﬁﬁmaﬂ%’aﬁmumaqmm'igmmiaauﬁﬁg%aﬁ’u
5 (Auditing Standard No.5: AS 5) L%qmim’aﬁ]aa‘umimmmmﬂiuﬁuaqmiiwmumqmiL'3u‘1'7i
im@ﬁumim’maamumilfm (An Audit of Internal Control over Financial Reporting that Is
Integrated with an Audit of Financial Statements) %aLLamTﬁLﬁu'jﬂQaauﬁ@%ﬁuwmwﬁwﬁ'@
srufunsmuauasluiielfsenunisiugndes undeie waglideyaildulselovisein

a o aa

amuIINgsTy wazlilaennaasiunuidelusfin@anuinuseniligagounisaiuaunielund

9

o o o

anszdffinTaaeulnedinnudeudadvuavgfinnuduiusidaantusensasdnafiin
MNNAuRTaYestUIMI (Ravenstein et al,, 2015) o1aiilesnanauideluednliansouvesns
auaunelduiifanisarvaunieluudnisidoadsdldsedunisauquaisludusiia
Usznoufunguitegnslumsidenssifssfunismuaunigludeutnsgediidnademinty 71.19
MnAzuuiNTanun 85 avuuy Teilildnuanuduiussenineszdunisauauigluiy
sensndsiiinanaaeRdavesiuivig fduudiiiuisnaglddiinmumalngieonalidea
foANUAINUSAINET?
wonaNTuRan1sAdeUINSNaTesrazIatlunsldus s sdinuaeuTy e
ANUFUNUSTENI1NTAIUANAETUAUAMAINYDITIBUNIINITRY Nudrseezalluni sy
Uinsvesdinnuaeulndlddwanaanuduiusseninssegaunisaiuquaigluiuaunin
$1891un1391155u FelifulumunwiAnvesdotinuaves The Sarbanes-Oxley Act of 2002
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yosmsnenunmsiuwieliediils fuulunuideluenanmsiutssiangaamnssudus

WUIAIUALTIDNILNUNANITANINUANATUBNGY

378N1581984

UG AANSAN. (2563). uuaUFURTTuaavessssnAua 10 T mevdiainnisly
“Sarbanes-Oxley Act”. ﬂiuﬁwmqiﬁamiﬁﬁ https://www.dbd.go.th/
download/article/article 20160126181744.pdf

gl W“Lﬁlaqamﬁ’a (2559). ATV TharmTanuaamls. [nsAuaiBaseUSyan
TR, T Uading. 1nIne18usITuAIEnS.

fInad 193791303 (2556). Sarbanes-Oxley Act uagn1siiuguananislusiusemer

sysnAvalulssmelng. pwawnsalysiausiad, 354), 92-119.

{7y MIE5UINTIIND

Ay avnfinedanalldy



105

U7 4 atun 2 Weunsng1Au-SuAN 2565

IS 1

BINUA HAIFIINGD WAATNIA WeAfiNTTE. (2558). AIUWANAIITBIAMNNIUEBUT YT TENINY
drinnuasulny¥ Bigd waz Non-Bigd anunsausninuazvasgnAlavsalyl:
wanguanusEnaaveleulunaiadnninduisusewmelne. 2959759990077,
11(32), 34-53.

QU ANTUUNS. (2563). N159TI9FoUALNE L. 15 NUNAURFIUIANA. NFANNUIUAS.

Al-Thuneibat, A.A., Al Issa, R.T. & Ata Baker, R.A. (2011). Do audit tenure and firm size
contribute to audit quality?: Empirical evidence from Jordan. Managerial
Auditing Journal, 26(4), 317-334.

Ahsan, H. & Bhuiyan, Md. (2011). Audit firm industry specialization and the audit report
lag. Journal of International Accounting, Audit and Taxation. 20(1), 33-44.

Becker, C.L., Defond, M.L., Jiambalvo, J. & Subramanyam, K.R. (1998). The Effect of Audit
Quality on Earnings Management. Comtemporary Accounting Reserch. 15(1),
1-24.

Bédard, J. (2006). Sarbanes Oxley internal control requirements and earnings quality.
https://ssrn.com/abstract=926271; http://dx.doi.org/10.2139/ssrm.926271.

Chi, W. & Huang, H. (2005). Discretionary accruals, audit-firm tenure and auditor tenure:
An empirical case in Taiwan. Journal of Contemporary Accounting & Economics,
1(1), 65-92.

Cohen, A.D. (2004). Quality of financial reporting choice determinants and
consequences. [Doctoral Dissertation, Doctor of Philosophy in Accounting and
Information Management]. Northwestern University.

COSO. (1994). The committee of sponsering organization of the treadway commission.

Internal Control Framework. Institute of Certified Public Acccountants.

. (2013). The committee of sponsering organization of the treadway
commission. Internal Control Framework. Institute of Certified Public
Acccountants.

Dashtbayaz, M. L., Salehi, M & Safdel, T. (2019). The effect of internal controls on
financial reporting quality in Iranian family firms. Journal of Family Business
Management. 9, 254-270.

DeAngelo, L. E. (1981). Auditor size & audit quality. Journal of Accounting and
Economics. 3, 183-199.

15E1TUINTFIND

oF IMJ T v Anedanally




106

U 4 alun 2 WeunsngAu-suIAL 2565

Dechow, P., & I. Dichev. (2002). The quality of accruals and earnings. The Accounting
Review. 77, 35-59.

Deng, M., Lu, T., Dan A Simunic, D.A. & Minlei Ye, M. (2014). Do joint audits improve or
impair audit quality? Journal of Accounting research. 52(5), 1029-1060.
Dowdell, T.D., Herda, D.N. & Notbohm, M.A. (2014). Do management reports on internal

control over financial reporting improve financial reporting?. Research in
Accounting Regulation. 26(1), 104-109.
Doyle, J.T., Ge, W. & McVay, S. (2007a). Accruals quality and internal control over
financial Reporting. The Accounting Review. 82(5), 1141-1170.
. (2007b). Determinants of weaknesses in internal control over financial
reporting. Journal of Accounting and Economics. 44(1/2): 193-223.

Firth, M., Fung, P. & Rui, O. (2007). Ownership, two-tier board structure, and the
informativeness of earnings: evidence from China. Journal of Accounting and
Public Policy. 26(4), 463-496.

Gaynor, L.M., Kelton, A.S., Mercer, M., & Yohn, T.L. (2016). Understanding the relation
between financial reporting quality and audit quality. A Journal of Practice &
Theory. 35(4), 1-22

Gajevszky, A. (2015). Assessing financial reporting quality: Evidence from Romania. Audiit
Financiar. 13(121), 1583- 1612.

Guney, Y., Li, L. & Fairchild, R. (2011). The relationship between product market
competition and capital structure in Chinese listed firms. International Review of
Financial Analysis. 2(1), 41-51.

Hair Jr., J. F. et al. (1998). Multivariate Data Analysis with Readings. Englewood Cliffs, NJ:
Prentice-Hall.

Harandi, S. & Khanagha, J. B. (2013). Auditing quality and disclosure quality.
Interdisciplinary Journal of Contemporary Research in Business. 5(7), 247-257.

Hassan, A. G., Romilly, P., Giorgioni, G. & Power, D. (2009). The value relevance of
disclosure: Evidence from the emerging capital market of Egypt.

The International Journal of Accounting, 44, 79-102.

Hinkle, D.E. (1998). Applied Statistics for the Behavioral Sciences. Boston : Houghton

Mifflin.

(7Y 11381503353

=TS My uvnAnedeuslld




107

U7 4 atun 2 Weunsng1Au-SuAN 2565

Hoitash, U., Hoitash, R. & Bedard, J.C. (2009). Corporate governance and internal control
over financial reporting: A comparison of regulatory regimes. The Accounting
Review, 84(3), 839-867.

llive, P. (2010). The effect of SOX Section404: costs, earnings quality, and stock prices.
The Journal of Finance, 65(3), 1163-1196.

International Accounting Standards Board [IASB]. (2010). The Conceptual Framework for
Financial Reporting. http://eifrs.iasb.org/eifrs/bnstandards/en/framework.pdf.

Jensen, M.C. & W.H. Meckling. (1976). Theory of the Firm: Managerial Behaviour, Agency
Costs and Ownership Structure. Journal of Financial Economics, 3(4), 305-360.

Ji, X-d.,, Lu, W. & Qu, W. (2017). Voluntary disclosure of internal control weakness and
earnings quality: evidence from China. The International Journal of Accounting,
52(1), 27-44.

Johnson, S., Boone, P., Breach, A. & Friedman, E. (2000). Corporate governance in the
Asian financial crisis. Journal of Financial Economics, 58(1/2), 141-186.

Kaklar, H. M., Kangarlouei, S. J. & Motavassel, M. (2012). Audit Quality and Financial
Reporting Quality: Case of Tehran Stock Exchange (TSE). Innovative Journal of
Business and Management, 1(3), 43-47.

Krishnan, G.V. (2003). Audit Quality and the Pricing of Discretionary Accruals. Audliting:

A Journal of Practice & Theory, 22, 109-126.

Lawrence, A., Minutti-Meza, M. & Zhang, P. (2011). Can Big 4 versus Non-Big 4 Differences
in Audit-Quality Proxies Be Attributed to Client Characteristics? The Accounting
Review, 86(1), 259-286.

Legoria, J., Reichelt, K. J., & Soileau, J. S. (2018). Auditors and disclosure quality: The
case of major customer disclosure. A Journal of Practice & Theory, 37(3),
163-189.

Lin, S.M., Pizzini, M.E. & Bardhan, I. (2011). The role of the internal audit function in the
detection and disclosure of material weaknesses. The Accounting Review, 86(1),
287-324.

Mansi, S. A., Maxwell, W. F. & Miller, D.P. (2004). Does Auditor Quality and Tenure Matter
to Investors? Evidence from the Bond Market. Journal of Accounting Research,

42(4), 755-793.

15E1TUINTFIND

=TS MY avnaneasnalldy




108

U 4 alun 2 WeunsngAu-suIAL 2565

Mitton, T. (2002). A cross-firm analysis of the impact of corporate governance on the East
Asian financial crisis. Journal of Financial Economics, 64, 215-241.

Myers, J.N., Mayers, L.A. & Omer, T.C. (2003). Exploring the Term of the Auditor-Client
Relationship and the Quality of Earnings: A Case for Mandatory Auditor Rotation?
The Accounting Review, 78(3), T79-799.

Navid Paydarmansh, N., Salehi, M., Moradi, M. & Khorrami, M. (2014). The Effect of
Independent Audit Quality on the Quality of financial Disclosure - Evidence
from Tehran Stock Exchange. Research Journal of Finance and Accounting,
5(17), 225-234.

Public Company Accounting Oversight Board [PCAOB]. 2004. Auditing Standard No. 2 — An
audit of internal control over financial reporting performed in conjunction with
an audit of financial statements. Public Company Accounting Oversight Board-
URL

Ravenstein V. J., Kalantonis, P. & Kaldis, P. (2015). Does Audit Quality Influence the
Relation between Earnings Management and Internal Control Weakness in the
Post-SOX Period. International Journal of Sustainable Economies Management,
2(2), 70-100.

Roychowdhury, S. (2006). Earnings management through real activities manipulation.
Journal of Accounting and Economic, 42, 335-370.

Salehi, M. & Bahrami, M. (2017). The effect of internal control on earnings quality in Iran.
International Journal of Law and Management, 59(4), 534-546.

Sirois, L.P. & Dan A.S. (2011). Auditor Size and Audit Quality Revisited: The Importance of
Audit Technology. SSRN. https://ssrn.com/abstract=1694613.

World Bank. (1998). East Asia: The Road to Recovery. World Bank.

Yazawa, K. (2010). Why don’t Japanese companies disclose internal control weakness?:

evidence from J-SOX mandated audits. SSRN. http://ssrn.com/abstract=16077009.

{7y MUY

=TS My uvnAnedeuslld




109

U7 4 atun 2 Weunsng1Au-SuAN 2565

a ¢ v a ¢ & ' a o ¢
ﬂ']'i'JLﬂ'i']g‘lli{]‘\]"i]EJL‘U\TENF"I‘U?Sﬂ@U‘UENL‘Ll@‘Vi']‘U']’Jﬁ']'ﬂuﬁ‘i]ﬂ\‘iﬂilaaullﬂu

fan1sAnaulatdanitueivisvasaulevinauludsswmdlneg

WA wEsuygade’ Nl asvan’

Received: May 31, 2022
Revised: December 7, 2022
Accepted: December 15, 2022

UNANEYD

AN5ANYIATINTTRnUSraImNedIAs 1 UadeLT9a9nUsenaulunisAnwinavaaiiond

9

o v

Imassenisdnaulaiianiuemsvesauiviauludsemalng 91uu 400 ¥ wastdoya
WeseAlagl i dadanssaun Usznause anud Sevar anads uaziiaszilagldaniigs
AU Ao MTIATIzviRsRUsEnausBudy Tngldngunisdsdygin wnfndunignen 5A%s
wazdadeaulsraunsnainusnns (7Ps) LunseunsiAse

nan13AN¥INUIT grounuvasuanudiulugiduinands a1y 2030 U ordnniinau
UsUnenau wazdsnela 15,000-30,000 UM kazNanNTIATIETTadedesnusenaulunisAnen
naveaLionidrarsrentsinaulaidendiuemisvesaueriiauludssmelneg wudn
fl 26 #uUs 8 pedUsENEUAD BIAUTTNOUT 1 Aun1BAIN pedUsENaUT 2 AuyAaIng
99rUsENaUTl 3 FuUNITEILIBAIINEZAIN B9AUTENOUT 4 F1usIan aeRUsEnauT 5 Aaun1s
337 0sRUsEnoUfl 6 sunszurumsliuinis esduszneufl 7 MunisdudsunITnaIn waz
03AUsENeUTl 8 Audeidesvesiuems lumsedraiemdnasuudedinuseulat Aasiing

YauaLianiussnusenaumal 1ieas19dvnsnanean1sinaulaaaniIuennng

AdnAny: ALdevinau e suanLarifleneunud ediausaulall

819159 M5., NAIYIN1TAAIRA AMLUIINTTIND 1M INeaeLTe el
2 dn@nwUTealn, vangasuImsgsnauvnUndn AnguImIgsia anivededeslu

* Corresponding author Email: renus.s@cmu.ac.th

} 215615UIN55IND

oA MY v Anedenalld




—_

10

U 4 alun 2 WeunsngAu-suIAL 2565

Factor Analyzing on Social Media Content Toward Decision Making on

the Restaurants of the Working-Age People in Thailand

Renus Sermboonsang' Gochawan Na Songkhla®

Abstract

This study aims to examine content, images, and videos posted on social media
affecting to decision making of the working-age people in Thailand to choose restaurants.
An online questionnaire was utilized to collect data from 400 samples. The data acquired
was analyzed by descriptive statistics including the frequency, percentage, mean, and by
the inferential statistics were consisted of Confirmatory Factor Analysis (CFA) with signaling
theory, 5A’s customer path, and 7Ps service marketing mix as a framework.

The findings demonstrates that most of the respondents were females aged
between 20 and 30. working in the private companies with salary of 15,000-30,000 baht.
According to factor analysis in terms of components of social media content affecting the
decision-making of working-age people in Thailand on restaurant selection, it revealed that
there were 26 variables of 8 components. The eighth components were as follows:
physical, people, facility, price, review, process, promotion, and restaurant reputation
respectively. Therefore, it is recommended that the content creation on social media
should be based on these components mentioned above to influence the decision of

working-aged people to choose the preferrable restaurant.

Keywords: Image and Video Contents, Restaurants, Social media, Working-aged people
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(Kotler & Keller, 2012) snlfifuuumslunmsadisuuvasuny ilefnuisessusznauiidon
Imasvesgsiauesiinasensdndulalduins

1. vaulnlsz¥Ing

nauau oL uaulng egsewing 20 - 60 U Hudfeenuiiuidensunimuie
Ieeniugsiaiuesuudedsaueeulay delimsudnnulsrnsiuiey

2. maiusIuswdoys

fiteldimuavuinveangusegalnsnsAuinaingnsvesnsuasuiilingudiuay
Uszansfintueuy (Cochran, 1977) Tnenisinuadndiulszuinsfiaulafnuifisesu 0.5 uay
fsviumuranaedouienar 5 ftusiuunguiaegnafildannsiuaisium 384 au ud
Fdeliiiusiunudeyalaslduuvasunuesulatdiuau 400 ya 1635nsiuuuunuazaan
(Convenience Sampling) lniuuvasuatululnadluiesiuniiveivlediuiiunennon
(www.pantip.com) Safunguiaulaizessns uazlnadlumamladn Starvingtime FAnfnd3a
BKreview AiuLNg Wag paidonnnn Fadu s LwaLLuzﬂ’ﬁ’]uawmﬁﬁié’%’ummﬁamqaqﬂ (L@,
2561) uagldisnnsdslifunguilidedenussularl 1y Line Facebook filddedanuanulay
\Rerfuemsuaziue s

3. \n3asilefldlun1sinun

iesilefldlunsifusiusndeyaugund Ao wuuasuanilasuvseenifu 3 du

dauil 1 doyanaluvesgmaunuudsuny Uszneudie ina 91y 013w 518l6 15w
ANYALLUUABUAINWUULEBNABY (Checklist)

dauil 2 doyanaluieafunslddedenussulay woinssunislide drananfild uvas
AUAULUUABUNNBUULERNABY (Checklist)

daufl 3 dayathadefiieataddumadoniuemns nmsiiaueie WomiAeiuems
waziruemis iemiifsgeanuaulafstuiiueims undsloyauagmsuaamdeya way
Jadudiudssaunsnarnuinig (7Ps)

Tunisafrnagiauieiesdonldlunisfnu 1ddnulunsduaiuuiin noud was
middefiAedosufudsifinu nufinmsdunivalauisvhauiiinisuasndeyaseulay
rounsindulaidensinennis Weduummsunisadianuvaeuniy uagndsanduléd
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A1 Reliability TngLilaniAsafvemsuagdiuemis wirdu 0.763 ilonniidsgaaiuanla
Aearudiuemns wiiu 0.732 undsdeyauaznisuarsndeya wirdu 0.748 uazadvdau
UsganynIn1snaInuins Wiy 0.895 Faen Reliability Tuksazdrumnnnit 0.7 Kudunglu
sedumsldaudimngay (Nunnally, 1978)

4. n3AATIEVideya

nsldadmdanssaunlunisiinsesidoyadiuil 1 uay 2 1dun Amnud uavdesay
drudoyadiud 3 1dun Aede wasdnnlinmesitatedesdusenevvaniemanaslude
daueeulaldensdnduladeniuemsvesauisinnu lagldadinsiaseiileesdusznay
1aun193AT 12 M0IAU TN BULTIE1319 (Exploratory Factor Analysis: EFA) afnasAusenaudifsy
MgIENTIATIERAUsENaUAIARaesIuUs (Principal Components Analysis) wagldnisvyu

WAULUUYHRIN (Orthogonal Rotation) fe35wasuwund (Varimax Method)

NANIIANYN

1. douil 1 dayavhluvesgnounuusouny

NNSANYINUTT Frounuuasuaudmvg dunandgs Andusesas 79 ong 20-30 U
Andudeaay 40 s@nnidnauusenienwu Anludesar 47.3 waziisela 15,000-30,000 U
Andusovay 26.8

2. guil 2 Yoyavnluiieafunislédedennaaulal

ca v |

s dedsnuesulatifneuuvuasuaudnlnglfiiulszd 3 susiu
W30 Ao Line Facebook waz YouTube audsu Tnegrwandiulngfilddednueaulay fo
20,01 u. - 00.00 u. dndlvamuiiuiomieyafiAsrivemnmioiuemisuudedsauooulay
l¢iun Facebook waz YouTube Bsaonadasiunanmsinmdeyanginssunmaidniudeyanissin
upnsiudedanueeulatves yuems dissIuam (2559) nuingudiegsiagld Social
Network 19U Facebook Tun1sAun1In13331891urugegauaziin1sly Media Sharing tafu
YouTube lumsfumn1s3iosdign anmsuvideyaveaiiouvudedinuesulayl Wewuidiu
domdeyaud Fesnsmteyaifimfndilugfumaniedinuseulal uazdedinueaulatii
dauimy}'i%ﬁumﬁa;ﬂmﬁmau 3 JUAULTA A Facebook Wongnai thay Pantip A1ua1AU
uananiifnouuuvasuaudlvgliauaulasuuuunisiiauaidonuuuzuninainiian
wadnduladeniuemsnnuyermsidundn

3. dauft 3 msdimszithadndesdusznaulunisinunavaniiomditasronis

o

anauladanirusmnsvasaudevnauludssndlng
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L a v

NnuansfnuusinaffinuAniusenagnsnIsnaIn 5A AuN1T3INgINAILEIMS

]

[ =

dlemnmiAeafuenmsuas Suemsiinadonisiinluseduunn aeandosiunanisne
woAnssuMslduInIs e siun T imndedsaveeulaives ausinil Uwvseid uazousun
lyeguns (2562) wuingusegslidedinuesulatiiienisdumiiniuens fe wogsunm
pnsuazusssmalui funisisgala iWemiidsgaeuaulavesiuemseglussduann
Tnetldegosdifidadogean Ao miuAnfiuvssgniviiensiiengni denndeaiunisinm
nRnsIuNMsUTLTIa e Imesulatuazanusdansldusmandinisuisimesulad

voeuTinAvodualyyl Ay waveRad neddndn (2560) Nnuitguilnadnazaidvie

Y

¥

a a A oA & ! d' Y a a v '
L‘UTEJ‘UL‘V]‘EJ‘UVW@L‘W@Wigiﬂa@‘U?’n']Nllus[ﬂﬂ@um‘ﬂgl‘UI%Uiﬂ'ﬁzﬂiﬂ @']TJﬂ']sa@‘Ufl']llLLWaﬂsﬂaaaLLag

v dl ' 1Y

TayafiAuni (@auay) vigaduituermisianufaiueglussdvunn lnsdadedesdiu

wiasdeyanAuniaaiiogean Ae Fodnuseaulatvesiiuemisinenss dwudeyanauming

Y Y

= b4 U A

Aiadegaan fio A1vesemns sumsindulatenud Yadedudsraummamanaaiiinace
nsandulavesneuluvasunulaesIunnaiuegluseduiin Ineduduusnae Jadesmusinn
wazladeaunszuiums sesman Ae Jadeaudesmedadme Jademunisasiaasiiaues
anwaznn1enn Jadeauyaravsendnay Jadeaiunsdaasunisnain waztadenu

NAMAN AIUAIRU

a = o 1 & Aa ! N o
A19199 1 LEAASNANTIANYIAILUIAULLEMN (Content) NUKNARBDATLADNIIUDINNT

iUy Aade (Wana)
1. ilamamiAeafuesitfinadanis$in (Aware) 3.64 (u1n)
1.1 el 3.67 (1)
1.2 AasulunTANILAITU IS 3.91 (11A)
1.3 ﬂ’,]’lllﬁﬁ]ﬁ%’mﬂﬁﬁ%mLMH@’]Wﬁ 3.66 (1)
1.4 mundaniudlunisdnaiue s 3.88 (17n)
1.5 pndiAeafunssuusemu 3.41 (1)
1.6 nwiiuansnsvhemsniensuieeIms 3.33 (U1unang)
2. flamamiAeafuiuemnsiifinadenisidn (Aware) 3.84 (11n)
2.1 UssBIMASIUTIaNEY 4.33 (u1n)
2.2 ilemiuansdsmmazmnauieneluiiu 4.13 (11n)
2.3 ilemiluansils Concept (WiaAn) N3AnUAwRDDDNLULTBEY 4.06 (u1n)
2.4 iemiuansdsmnuudanlmidunisuinis 3.72 (11n)
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a =3 U v dy Aa ! A b4 !
A9199 1 LAAINANISANYIRILUIAULULDIN (Content) NUNAABANSLADATIUDINIS (91D)

fiauus Aady (uwawna)
2.5 LﬁamﬁLLa@N5qmww3mwaﬁmmmi 3.57 (1)
2.6 \omiluansderuduiiia aunauIy 3.55 (17n)
2.7 Fo¥mems 3.53 (11n)
3. Lﬁamﬁﬁ\i@,ﬂmwaﬂa%aa%"mmmi (Appeal) 4.03 (11n)
3.1 57ulAsUN155UTRIAUTEYR 4.06 (110)
3.2 FulasunssuseainunsueIms 3.88 (1n)
3.3 SuldsumssusesinuingAulnmnim 4.09 (u1n)
3.4 ANUANAIPIUUSHINEIMNT 3.93 (17n)
3.5 57ulAsun1sSuTeIILUS NS 3.73 (11n)
3.6 Aumagataveslusluduresiuemis 4.19 (170)
3.7 anufinewesiiy Wy Femsihuneitazaan 4.19 (u1n)
3.8 ANUAALALYBIGNAINIONNTIIININGNAT 4.21 (11n)
4. wisstayaiidumn (sauam) neafuwemsuudednusaulay (Ask) 3.88 (11n)
4.1 Aodsnueulatvesiuomnslaense 4.27 (11n)
4.2 Fodsnuooulavivesynraiidoideaazdunsinvesnuinly 1wy s 3.54 ()
4.3 yaraiiideidssuudedinuooulaiialy wu uienines 3.61 (1n)
4.4 Fodsnueaulavveswindhiuemsiioandn 3.84 (17n)
4.5 Fodsnuooulavvesifuslaavialy 4.15 (un)
5. foyaildumn (sauanu) Heafuiuems (Ask) 4.12 (wn)
5.1 Fo¥ 1m0 3.83 (11n)
5.2 wyemsiuiu 4.33 (110)
5.3 $1ANVD81YNT 4.40 (11n)
5.4 912875 WUsluguU I UM 4.32 (1)
5.5 ARV 19U WHUT, FENSIALTNS 4.32 (117n)
5.6 da1ufionsn 4.08 (11n)
5.7 9195 vanfiida Tadu weslvsinse 4.13 (u1n)
5.8 N3N UDIMNT LUU TEVIR NUIN101ANT 4.19 (un)
5.9 M33779AVI8BITIU 18U LY Signature VeI, Wywentiey 4.12 (1n)
5.10 N1533WUUIAT U N1TUIANTVRINENGTUY 3.92 (u1n)
5.11 NM333INUTIAMTOAUANAIVDIDINS 4.15 (11n)
5.12 MSIIWIUUTTYINIASIY LTU ATANWASIIU 4.08 (110)
5.13 ngugnAfilvanzauiulssianitu 1y aseunia nguiiley tingsia 3.79 (Wn)
5.14 Usziavwesiiuenins wu Tne, d3s, g, Ju 1nmd 4.05 (un)
15E1TUINTFIND
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a =3 U v dy Aa ! A k24 !
A9199 1 LARINANISANYIRILUIAULULDIN (Content) NUNAABANSLADATIUDINIS (91D)

Auds ALaaY (Luana)
6. UadeduUszaun1snanausnIsauNannnue (Act) 3.88 (11n)
6.1 msldingAundannn 4.34 (1n)

q

6.2 SAVUDIDINNT

4.63 (mnﬁqm)

6.3 AVIUVIAINYIAEYDUNYDINIST 4.18 (11n)
6.4 INNTELDA Qﬂwé’ﬂamﬁﬂ 4.46 (un)
6.5 NMIANLAIITUBNANT 3.91 (11n)
6.6 AULUaNlMIve81M3 3.86 (11n)
7. Uadedquuszaunisnannu3nisniusian (Act) 4.41 (u7n)
7.1 MAivinzauiuUSiaeee1ms 4.43 (U1n)
7.2 ﬁmﬁmmsauﬁ’mamﬁmmi 4.47 (un)
7.3 Sefungaufuaunwingiv 4.47 (wn)
7.4 ﬁmﬁmmsauﬁ’mmmwmﬂﬁﬁmi 4.26 (110)
8. Uadgdrulszdaun1snainusn1snIulannednanuig (Act) 4.34 (11n)
8.1 uadisavesdudndddayenn 4.34 (1)
8.2 MIHAUNIELAIN LBU LAunmalaesaluin 1Wudu 4.35 (1)
9. Uadgdruuszdun1sna1nusn1saIunIsaaaEsun1snatn (Act) 4.17 (u7n)
9.1 Wsludu 1w ans1A1 dveaunu 4.27 (1)
9.2 finslawan Ussmduiusuudedinuoaulal 4.07 (11n)
10. Jadwdauuszaun1snainu3n1saIuyAranzaniiny (Act) 4.18 (u1n)
10.1 NMSUAINBYBINTNNULALZ A 3.83 (1)
10.2 wiipauilinsgmuazanugamlunisivuing 4.40 (70)
10.3 winamdianuiuaranudilaluayems Inganunsanaumnuvseiug

4.22 (311n)
2wnsimdusened
10.4 wiinsuilanuanusalunisunladgm 4.09 (11n)
10.5 wifnaudnisusnsiifianuduiioadn 4.26 (1)
10.6 Swuntnauiganelunsirusng 4.28 (1)
11.7938d2uUs2aUn15MAIAUINNTATUNTES19LAZ UL EUDANWAZ NN 18NN 451 ()

(Act)

11.1 ANNELDINVBITIUDINNS

11.2 Us581MAlUSTUANULASEIB Y
11.3 msdarumanzan gnine lidada
11.4 ussnmaneluildfindusy

11.5 Iv9nsaLiedne

4.65 (mnﬂ'qﬂ)
4.31 (u1n)
4.31 (11n)

4.54 (mnﬁqm)
4.23 (11n)

25E1TUINTFIND
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a =3 U v dy Aa ! A b4 !
A9199 1 LAAINANISANYIRILUIAULULDIN (Content) NUNAABANSLADATIUDINIS (91D)

fiauus Aady (uwawna)
11.6 11 18y 1A3 Tuiloame 4.33 (1)
11.7 91 97y Fou dou gunsaling o wnnzau aeay 4.13 (1n)
11.8 Concept (LW1AA) NITANLAIVTODDNLUUTDIT Y 4.02 (1)
12. Uadwdruuszaun1snainuiniIsanunszuauns (Act) 4.41 (u1n)
12.1 fimsuimsiisanga 4.32 (un)
12.2 WY IMTHAAITIAITALIY 4.48 (311n)
12.3 miL%'&Jmﬁ'uﬁufﬂuLﬁ%ﬁ]meﬁwamﬁmmiﬁ%’mwuLLasQﬂé\'m 4.40 (110)
12.6 MISUAES 1y mmiﬁlﬁgﬂé’faqmuﬁﬁﬁa 4.44 (1)

LH99NANUTUL DUV BININTFRAN SN FRAIPURaUla L TuNUINUINTY 39le

UIIUUIHILANTTAT19N1533N (Aware) NM137agala (Appeal) NMsaeuniw (Ask) wagn1sandula

Y ~ [

(Act) Tumslipudrdgyredyyraundudentieriudiuuszaunisnaiauinis (7 P’s) 915U

LAg7)

Calle

o

1NYaIN1991asuudedsrueaulatlunisidenstusinisiselaasldusnisundmsiy
9eAUsENOULT B U UL aIdanasTTayaazunas 1A wNUAYI Bl oMU IEN sNaNL5aa T
nansenuag1aliusansualudedinuoaulausnanisandulaidansiueinisvesauisvinaiuly

Uszinelng

wansiaszideyaifosfurasnisiinseiesdusznoudedudy (Confirmatory
Factor Analysis)

mMsAATeiesAUsznoudduduiiAnymulassaiemuduiusuesiuUsionn
Tlassaiimnuduiusvessiunusasiluzuuuule wldmatinnisimsziesdussnoultadudu

110 579@UNI o i uduAINFURNUS I T usd 1Al nS old Taen1s3AT1einIAIUATILT

Tassase lagesrusenaunasiesdulndaziieidndsnianudunussuduasusiuiuLdy

Y

a (% 1

asrUsEnauLAeIiu diufulsiedauavasdusenauiinusiuiutosviseliinnuduiusiuey

(e lvdUeyen, 2551)

A1579% 2 uanaA1 KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .900
Bartlett’s Test of Sphericity Approx. Chi-Square 8163.682
df 496
Sig. .000

15E1TUINTFIND
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6 0

Wosnnisimssiesausznauiisdrsaiumaiaadfiimsiziuuunatsfaus
(Multivariate) @sidannasd ssdulunsineiiforfudnvaranuduiusve il sAuaun
AATIEVReIANUduTUsIUTLdUASe (@318 RIN1TUN, 2553) HANTIATIENRTIERUTENNAY
Josturessudslunmsinswaveadonsnaissensinduladoniuomsvesauioialy
Usznlng f81uau 78 fuds 9ansiuruuuudeuna 400 ¥ assfutennandosiuiisiu
LuUaeuUaNASiiinnnifaLls 5 winduly (Stevens, 1992; 1996; Tabachnick & Fidell, 2001;
Munro, 2001: 309 $nslumestion Awiirade, 2509) Tagmun fauls $1unu 78 daudsd flnnu
wngauiiagldlunshnsziesduszneviuduiiesaniian KMO: Kaiser-Meyer-Olkin wirffu
0.900 Fadulumuinamifisvun Aedidwinnin 0.5 (f3ua AINum, 2553)

wonaNtnansaaoU Bartlett's Test of Sphericity Senuiniisziutfodndy uandly
Wi fudsnisieseiiladedeesdustnouresnisinmnaveaiomanansdenisinaule
Aonduemsvesaudevinavlulsumelng S1uau 78 fauusinmnuduiusiu Wuluany

va o 6

Tomnandesiuronnaiaidnisiinagiesdusenoudedudu §3dulddndunisiinaes
aeAusznaviudulauidenldidainesdausenaunan (Principal Component Analysis) gy
LAULUUAIRIN (Orthogonal Rotation) §e33uasuund (Varimax) nanisinsizsiesddsznoy
wu shusmsleseitifedesussneulumsfinwnaveaidemdnasdensdnaulaiden
$ruomisvesauisrhalutssndlng ifarloinuinnndt 1.00 Suiuitedu 8 ssduszney
Tunmaiuis 8 esdUsznevilanmisnesuisaruulsunuresessuszneuveaiemdeuude
dnueaulavfiiinasionisindulalumsideniuemsveseuisiauluussmalneldds 71.87%
Fadulunuingusrasdvensainesdusznouiiauenasdusznousnilvdidnaulosiian u
annsaesuIsANLUTUTIWYRuUsduAmldNnTian (@nana Sealed wazam, 2557) uavdy
Juluaunaeilunisiiansandiuiuesduszney ﬁisqdw 1) Arlawnu (Eigen values) foew1nnid
nils ua 2) Sovarvssauusnuavaudosliadosay 60 Tuly (uednwal A3vds, 2542)
9ntufIfelddndunisvyuunuyuain (Orthogonal Rotation) #1835ua3usund
(Varimax) Wlevhmevsuunuesdiszneu Tagdndenaniziuusiiamuinnia Factors loading
wnni 0.6 Fuldifielivdesuysuastladeflifeadestuiian Tnsasmdefudsaniiy 78
wlsinde 26 fuds Taeidssesdusznounuanimiinesdussnouvierdulszand Factor

Loading anaunnlutios weens 26 fuwus asanslunisen 3

{7y MIE5UINTIIND
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A157199 3 uansalowny (Eigen values) wagipeazuasnnuuususiuggan (Cumulative %)

Total Variance Explained

Initial Eigen values Extraction Sums of Squared Rotation

Loadings Sums of

Squared

Loadings

%of %of

ComponeH Total Variance Cumulative % Total Variance  Cumulative %  Total
1 10.631 33.222  33.222 10.631 33.222 33.222 3.742
2 3.697 11.553 44775 3.697 11.553 44.775 3.466
3 2201  6.879 51.654 2.201 6.879 51.654 3.376
a4 1.595  4.986 56.639 1.595  4.986 56.639 3.076
5 1.467  4.585 61.224 1.467  4.585 61.224 2.563
6 1.250 3.907 65.131 1.250 3.907 65.131 2.473
7 1.127 3.521 68.651 1.127 3.521 68.651 2471
8 1.031  3.221 71.872 1.031 3.221 71.872 1.832

NANTSIAIIEATA e TIIAUsENaUTuN1SANINaTe Bl arIUa RN sAnaUlaLaeN

Suemsvesrievinauludsewmalnelaainnisiasieviesnusenaudagudy (Confirmation

Factor Analysis) 18735 Factors Analysis 919 8 84AUS¥NBUNI18aLDeARILUINITAITO

23AUsENaURIsalUl

A15°97 4 uansAn Loading Factors LagesAusznauns 8 Uade

A mtinvesladenasarnuyuiny (Rotation Component) 3uunautadeiis 8 Uady

fiauus Loading  nsmedle
Factors U2y
(Factors)
asAUsznaudl 1 Usznaudae 4 dauds fe Yaduit 1
1. Physical (11.2) UssenAlusumnLAIEI8913 0.777 AU
2. Physical (11.8) WuaRANIANUAWS e00NLUUYE WTiwanswSeutan 0747 menw
Tl v Sty iviemslig, msanuisduiiiendnuaiviealndnivaiou (Physical)
WU NIANWAILLIUITITHYIR, NITANLAILINNTETY ANLAIRIBRINISAY
g o Hudu
3. Physical (11.3) M3dafrumanzas anins Liigada 0.656
4. Rester-info (5.12) NM331IAUVITEINIASIY LTU NITANLAISIU 0.638
15E1TUINTFIND
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A15°97 4 uansAn Loading Factors LazesAusznauns 8 Uade

Andminveadadenasainvyuunu (Rotation Component) 3uunaudadeiia 8 Jade (se)

fiauus Loading  nnsmsdle
Factors Uady
(Factors)
asfUseEnaufl 2 Usznaudae 4 dauds Ae Haed 2
1. People (10.4) wilnaudanuanunsatunisuiladym 0.837  fu
2. People (10.5) winanufimsuimsifianuduiionndn 0.790  ymaNs

3. People (10.3) wilnvuiianuduazanudilaluwyewns lnvawnsaney  0.767  (People)

Maunsauwuzthemslaldusgned

4. People (10.2) wiinadlansemuazaugnmlunisiiusnis 0.717

a3dUszNaUdl 3 Usznaudie 3 fauus Yaded 3

1. Physical (11.5) fivonsaufieane 0.823  @uUNg

2. Rester-info (5.6) flan1ufivensa 0.817 9UIBAY

3. Physical (11.6) &1 iz A8 Tuiteane 0.689  @zmIn
(Facility)

a3fUszNaUTl 4 Usznaudae 4 fauus Yaduii 4

1. Price (7.2) Sienfiwnzaususawfenns 0.829  AIuTIA

2. Price (7.3) i’lmﬁmmzauﬁmmmwi’mqau 0.817  (Price)

3. Price (7.1) $1ATANZAUUUSHI08901M1S 0.761

a. Price (7.4) Afimnganfuaaa sl 0.709

a3dUszNaUdl 5 Usznaudae 3 fauus Yaded 5

1. Info-source (4.3) yanaiideldesuudodsnuosulativialy 1wy 0.745  AIUNITIN

YouTuber, udonines \lusu (Review)

2. Info-source (4.2) Aodspnpalativosyanafiiideidouanluiifinvesau 0739

Al Wy Aalu asdnuans

3. Info-source (4.4) Aodsruoaulativeaindii uemnsilonndn wu 0.663

Starvingtime, eatguide, Ppgallery, Paidonnnn, #3n@n337 udu

a3fUsznaudl 6 Usenaudae 3 dauds Yaded 6

1. Process (12.4) masudnda 1wy emnsiildgndesnudsde 0.758 ¢y

2. Process (12.2) memmamiwmﬁmﬁm 0.738 NTTUIUNTT

3, Process (12.3) madenifiududluadauansmenisemsfitaauuay 0727  Tusms

Qﬂ(;f’ejﬂ (Process)

y 215E15UINTGIND
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A15°97 4 uansAn Loading Factors LagesAusznauns 8 Uade

Andminveadadenasainvyuwnu (Rotation Component) 3uunaudadeiia 8 Jade (se)

fiauds Loading  nnsmedle
Factors Uady
(Factors)
asfUszNaUT 7 Usenaudae 3 dauds Yodeii 7
1. Info-source (5.4) @ slusluduresiuems 0793  auluslutu
2. Rester-info (3.6) Anuisgalavesiusluduvesiueims 0.789  (Promotion)
3. Promotion (9.1) 1Usludu @i ans1A1 dveduas 0.763
a3dUsznaudl 8 Usznaudae 2 dauds Jaduii 8
1. Rest-distint (3.1) $1ulAsUN5UTOIMUTANIA 19U e msladvdu 0.875  AIUAIM
a3, lAsun1s3usesaninITsuiieandn LGN

2. Rest-distint (3.2) $lasun1sfusesiunmsugeenms wu iivedes 0810 $uemns
vselllususesanuansg (Restaurants

distinction)

afuswNanIsANY

1. 99AUsZNBUT 1 §1unitenw (Physical) @1u19095U18AM0LUTUTIUVD
29AUIENOU 19 33.22% lasaudsyinnulianudiAgyiuussoinialusiuanuasaissn Concept
(WAn) Msmnussvesenuuvrasiuiitanmeveutantual wu femanlyivieimnslig, s
ANLAIS LSO SN YIS 0 lAATITAIIY 1Y NMTANLAILLAIUISIINTR, NTANLAILLILNIETY
AnuAIEAINISauAe 9 1Wudu nsdedumunzay anie lidadn uaznsiimiuusseinie
51U 19U NI1SAALASSIY @AAaBIAU Ryu and Han (2011) laudausuuudiaesd1msuaumd
yunBwegNATIUF AN NN e AT BvEnasonwfianelavesgndn waza NN
vosgnénlunslivimsiuemnslusdausn uazmanduanlduinis wud enuasnuvesas
g1urgANErAIN (Facility Aesthetics) Lag@314 (Lighting) N159A19MHUA U951 (Layout)
wae Horng et al. (2013) Aild@nw 1309 Arnuadeassa aauatsany wavaududing:
ANINLIAGIUNIINIEANTIUNITTUUTENIUDINIT WU NITODNLUUANLAITIUDIMIT LAY
a519a59A are9u wasdiussenienluling aiunsafsgalagndila Kotler etal. (1999)
16489 Service-scape TngazUsznaudae 3 §f Ao 1. usseanialuanIuu3nis (Ambient
Conditions) sieRReussoIneluiiu 2. fiufin1slwusns (Space/Function) Tkilinamsonisdn
wite 3. Iy dydnual uagdeweauszdusiig 4 (Signs, Symbols and Artifacts) Lussduszneu
fidndnuosnsifinuvendndusiuinisizdoaiumneliuifuilan uazdrslunisaing

Ausustannanualvesgiiusnisladaauluaienvessuuing
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2. 29AUsENBUN 2 AIUYAAINT (People) a15005UNEAINLUTUTINYDIDIAUTENDY
19 11.55% lawauiviinaulianudidy v wilnsudlanuaiansalunisunladynn wadngull
msusnsdenuduiionndn wiinadiauivazaudilaluuyems lneamnsanaumaiy

= ° v & A o a Y a = <
‘Vii@LLuguqaqﬁfﬁ‘l@Lﬂuaﬁnﬂﬂ LLag‘WUﬂQW‘UNﬂﬂiU'W]LLagﬁqqﬂJﬁjﬂ'}W&LUﬂ'ﬁiVUiﬂqi Gﬁ\‘iuﬂa']ﬂilfuu

| o

daudrdgysionisdndulatevesuslan aonnaediu Chenet et al. (2010) FI1AMAINAIT

Tusnstinasianisastsanufianelavazduansenuidsuinsaenmsvitnatawuulinsau N unas

'
(% a (% o w <

UgInaszEzeN) uay Deka (2016) Tirmunmnisliuinisilulladeddgiasieuliiuiianig

andulavesfuslan NagidentedudA1bazuIN1TNNAMAING Felu TAuAINNTIUSNISA

9

€

whbiguslnadedulaidenldusnisia
3. 99AUsENAUT 3 AUN151UIBAMUEZAIN (Facility) @unsneduiganuulsusiu

vosasrUsznoula 6.88% laupwisvingulianudAyiu Sudaaufivensasgruissne uagdl

¥
IB‘V Y A = ¥

i 1N1D NN d@onnasenu (Zeithaml et al., 1993) HﬁﬂmgﬂLLUUSUaamiU%msmmm'm

'
a =

AIANIIBIRTUUTNITTILFIUIWAUNINUTANT ABAINAINITIUAITLIIAIUTNANT (Access)

e

mnels MsnEsuUTMIasaiisuuimslateuaslasuanuarainainmsnsuuinig
4. 99AUsENAUN 4 A1U31A1 (Price) @1u1sneduieaukUsUTIVYRIRsAlsEnaUld
4.98% lagaugyihauliaudAyiunanmingauiusauifens aunmingau Usunaves

91113 WATANAINNITIAUINTT denAdeeiudsis 19155knyad (2557) Anwideiiiinuanis

v A

) = aa a 1 U a & ) dyl . <
Uslnansedadeitidnsnanenisanaulaidonuslnae mslagsid 3315100099195 (Price) Wu

4

v o ° N = o v o a da g o« [N
W?ﬂqﬂumaquqzﬂ"?ﬁ@%ﬁLLU?NUW?QﬂU‘U']u’?!uNu%iJ@%Iu@J@ﬂ@ﬂ@UiIﬂﬂ

5. 83AUSENaUN 5 AMUN15397 (Review) @13115095U18ANULUSUTIUYD9DIAUTENBU

Aad o =

19 4.58% lngauigyinaulvanudidgyivuananiveidosvudediaueaulatialy 1oy

'
=

YouTuber, udonines Wudu dediruesulauvesupnaniiveduuasiuiidnvesruily wu

v A

Aadu ansidnuans wazdediausoulatenaiinidafruemisienndn 1wu Starvingtime,
eatguide, Ppgallery, Paidonnnn, 33nfAn337 1udu denndesiu Wcisel (2014) gnAasdinis
Aupivndeyaneazideavesdudviouinisiiaulasgminauninagianuiamiadevqud
rovdndulate Jagtiudoyatnarsansadidsldie Wanfslunisuansanudaiu ns
wanasutayaia q fulungugnrdetu Jadumadenlunismdeya wu 35 1seis vde
azwuulnInniuled 3aleadu U A Social Media 19 9 (Lecinski, 2012) 115337
fananfunsnszaeinasifedunsidudsiunsuendelulanvesdsauesulat (Electronic
Word of Mouth) #agvinlsidsnasienisinaulalunisdedudmianisliuinis lnefuilnaas
Auduteyarunsdumedidniiofianidoyaluvszneunisdadulalumsliuinimviododud

a [

Fuy eWOM Badawasonsivdsuulasinuaivesjuslnaniidedusuaznisuinisiula (Chy,
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2009) uaz eWOM Iddsanszmulnsnsseviruafvesiuslnalunssuiunmsdndulatelnsianis
ogfslunguauduszaunisnl (Experience Goods) 1nninduditdudadld (Search Goods)
(Park & Lee 2009) 1o s nduduszaunisal 1y u3n1361a 9 Tugshauinig defuilaalyl
annsaUsifiunuandRauildlnense Ssfeamdeyaainumdadu q Wy 91015330 Tuguuuy

a | ' a 1Y 4

vouilon unAw Sudulafiifienns 4 saurinsuansnuAniusendniurianduilnase

¥ '
a IS =<

u q fheliuilanausaiidoyaiiiossds iWisuiivuieunisindulate Ssaziinansznuse
woAnssunguAufUsTaunisal (Experience Goods) 3nnnindufiidusals (Search Goods)
(Huang et al., 2009)

6. paAUsENaUN 6 AMuNsEUIUNISTHUINNT (Process) amnsnaduleALUUTUTIY
yospsAUsznauld 3.91% Tnsauievhauliniuddyiunisiumds Wy emsiilsgndesnia
Fdsde wyomnsuansadaiau madenfuiuiluaduansmenisomsidaunasgnses
donAdaafiu Pefate (2015) I9111508NUUUNTEUIUNITEIDIMSAINTEUIUN TS UD M T T
nantiosdiga uay Sanjutha Jamroonwat (2016) 131 fiddutumeunisdsiiiiouazazen ns
Trusnsiisnduasiinasgu Jausinsuazgndedumsaniulazneuiu Itheuanssia
audniidaauiioannisinoiuuagyinliignédinaulalddetu fdunsunisdnduaznisliuims
agaluszuy

7. asdusEnaUdl 7 Frun1sdaaiunisnann (Promotion) @ansneSuieALUUTUTIY
wo303AUsENoUlR 3.52% lnsauisveulianudidyiu Tusluduresiiue s wagnsauau
mYyan1sdnlusluduresiiuems wuaglusludu 1wy ans1an dvesuou denanediu Sysalys
lyggiuns waza3al Fusiiyg (2560) WUINRINTIUARATUNITVIETINAVIIUAIMTENUIBY
Wusdng By 9 1Wu nMs¥uniguesiulsemuniiuiuemsluee mslvdiuansiniemisd
wzauAufInTILLarsIeN15ems Inasiensdnduladenlduinissiuemis wae Belch and
Belch (2001) 1831 msduaiunisne Wuedesflefildifiensedunisdoviendniu vioidy
dvgelaiifiquenfivaviingz quliiinnisdo/veluiuiiviula Tnofuslnadiuluginazyou
ilesangdniy dualunsidonlduing

8. paAUszNaUT 8 AruaulanAuYasiuBINT (Restaurant Distinction) @1150
o8ugANLYTUTIUYRI0sAYTEnoUld 3.22% FuTeidsveaiiue nis (Restaurant
Reputation) TasauisyinsuliarudAgiuiiuldsun195uTeemIusasd 1wy Sue1mista
fyauans, lWiun133useanntindinduden dn uasiulasun1siuseanumsueeImis wu
ifiedemiedlususesanuanusn 83 Bettencourt (1997) Fifaidsaiiudsuonsziuaud
uazUInsTianansaausineunmdiossfignidegluanunianis lunis@neiwes Nurul and

Putra (2013) wuinaaniwmdudsdndulagianizauainnisuinisneglugluuunissus
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ANUIANYRIYNAT BIALYNTANTAIINANUMNITANVBINITITY AUAINY AUUABAAE

AdazaInaule mnulindasgrsaiiate uarilinnsgiu

Jaiduauuy

1. Sruemnsiilidedsnueoulatifivasairsnisfinlnenislddevesnuios (Owned
Medias) 1@u Facebook Instagram Twitter YouTube Tiktok {fufiu wiensdneitutedeniude
Fipueaulay] (Paid Medias) Fs¥uemnsansoldlévatsdosmanunginssunisiudodan
poulativosngugndutimane tnsnsiaueidentmans eadunmsddn wasnisisgalaud
f5udnaans Tunisinauaidondunienin léd amusseaniaiiueinis alndvesdudn
AMUANAIIIATIAYBINITOONLUUIILDMNT MITRTIufiguuizay AesrureauazaIn
Fe¥uomnsanunsadiauslfiauuugunm uazedUiRledy q dutessuudedsauseular]

v A

Wesanilussauseneuddninanenisidenlduinisiiuemis saiadenvniansiususes
Ag 9 N5UlASUNITTUIEY LU N1T5UTOINNNAIUTETIR 017 S1ue msiafivduanis Wniin
$1UIM5LOD1TN Y39N135UT0INUNITUTI0MMNT 1 WwidTeidsvseliluiusesniuaunse
& o v | Ao a A o ¢ |
wan1nddiarusald Influencer vy yrranddeidssuudadsausaulall 1y YouTuber
Blogger #1581n37191M1550013N SmsAatlu ans1dnuans W Celebrity Tunslawan iy
a %4 % d‘y [~ % d‘ QI % Val 4! 6 dy 1
WaylviunSuusenuniu Judu eiiun1ssuidnnimils wavadstnadilomluyisian 20.00-
00.00 u. Falugrsanaudlnglddedinuosulad ludiuvesnisiaueiiion asiiaue
ALY IINENTIRR N Ui ELaz T nUTTEINIANgluS AR NLAEIg Y Lay
AnuazmInauten1gluiu iesnaliaugnmuazfgalinuuyiniveliiinn1ssaniuman
U
a a 14 ]

2. ngugnattulagdudvimihidiasiaileniinasiiiussiadnaiesuiedeny

(% (3

poulavivesny (Eamed Medias) fyiuainuanisfnuiiignd-lviauddnyfussddsznoudiu
nenm Ja5memnsaasianudidalunsdannuwsdusagauenmsidasnuvioudani
iiofsgaanuaulalignéidisguenmnsuaziuenis Wiewluvendeuazaiisinaisuude
Haueaulat venniudrsuemsmsainszaunisaifidlunisliuinisgnd nyaains
yosiuMILarnIEUIUNMITTUINTIesiu ilegnénaraninsmitluaisnoumuiiadiansi
Juiumenin 1w MInnuaeiiuearaueImIsua) §1aunsaldeuiianiunseuiunisuinig
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wazluvazifsafuiiudonaiinnsinfianssuresiulnelddodenuseulat 19 ilogndn
Twasinmens usssmmiuuudedsauesulall vion1s33h5w enafimsdaufinvesiu viield
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fiosmsuendeanntu wagvilvieufiiugunmaninadmi iUl dudeyawieudoudiodnduls
5]

3. nauanAbaliaud1AyiuesAusenauauntnIuy wagnssuIun1TiuIng
fe¥memsansaiaueidondunauisle ileuandiifiuismmannsavesmiinay A
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$uemsla

4. lumsthiauaiiiomdnmesiuenns msiiilenifeatusnmemesiuemns
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T#u3ns iieuansienndigndnazliiu ewSsuiisuiusuuiuiignAdesine
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1% %4
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Y

[
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Abstract

This paper examines the managerial sustaining methods of animals from a zoo
based in Chongging, China with the aim of providing a sustainable zoo mission performance
managerial framework focused on maintaining a durable habitat for the animals. A total of
200 samples took part in the study on being inquired about the challenges in maintaining

)

the animals’ habitat. Data results were reviewed and coded, and analyzed to point out
the key issues, and arranged for the “between method triangulation” process for the
procedure of comparison and contrasting to support the research aim. The challenges are
the following: Feeding: Efficiency 18%; Cost 28%; Ability 28%; Health and Safety 28%.
Health: Treatment 19%; Diet 6%; Watching 37%; Habitat 38%. Grooming: Managing 20%;
Adjusting 7%; Being Careful 27%; Health and Safety 46%. Wellbeing: Providing Care 46%;
Maintaining Habitat 27%; Examination 13%; Watching 7%; Health and Safety 7%. Findings
with the study, on December 2020, indicated that those who are in direct contact with the

animals are exposed to a high risk of injuries, thus it’ s recommended for management to

record the events to help ensure methods that will support their health and safety.

Keywords: Management, Performance, Safety, Sustaining, Wellbeing

! Associate Professor Dr., Faculty of Business Administration and Liberal Arts, Rajamangala University of Technology
Lanna, Thailand.
2 International Business School, Chongging Technology and Business University, China.

* Corresponding Author E-mail: rtcm999@yahoo.com

NTETUINTTIND

=04 MY avnanedanalldy




135

Y 4 adun 2 Whounsngiau - SuAu 2565

LUININNITIANITDENNEIBUINOUTEANS NINVBIEIUAR IRV

lumsidunegandeanisdmiudng

WY Wugun' Ravee Art Phoewhawm?®

UNANEYD

unaulAnw A iuIEn13Inn1Tegedduvesaudninst Tluaisisusussvivuiu

TnefinaUszasalunsmeunswuInslun1sinnisndadunvilratudn il unnasneg1a11s

9 Y
'

=

dwsudnd fimsfudeyannnguioaifuninaudim 200 518 Tngdinszidoyali
Pidiudsnduidny uaedalidinssuiumaivteyauuvanud Woatuayudmanenside
Tnefluasasieluine srunisldeomnsdns Ussansanvesnslionsdnise 18%: Aunulung
Foa s 28%; Arwannsalumsliemnsdnd 28%; quamuazamuUaonSeveswiinau 28%
alafn1ssuguaneuievesdnd n1sguasnul 19%; Aularuinis 6%; NMsauadnd 37%;
fuilegende 38% funisguadnd n13inn1s 20%; nsUsuIBMsquadad 7%; nstenlald
27%; guamuazmLUaendy 46% maguanudueeiidvesdnd mslvinrunenlalddnd a6%;
sQuasnuTiegefbuedng 27%; MInTIaaeu 13%; MIgua 7%; quanuazaIaUaonde

v

7% wan1sAnwuilaifausuiiay 2020 srudndudalnensaiudniianiudesgeaioslasy

Y
)=

VAU metudsuzih e dnnstuiinumanisaliieliuulainiisnsnazaduayusnuaunn

waLANUUABANYYDIUAAINSG

Adfgy: M3ian1s anudasady aruluegn Audsdy Ussdvsam

! 593/Nan3139758 A3, ANEUIMITINkaAaUmans, uinerdewaluladssusnasiuu

2 International Business School, Chongging Technology and Business University, China.

15E1TUINTFIND

oF IMJ T v Anedanally




136

U 4 alun 2 wWeunsngiau - SuAN 2565

Introduction

While zoos in China are part of the tourism industry that attracts foreign travelers
and locals to visit there are some concerns that the managerial operation of recreational
and leisure activities within the confined areas have had an impact on the animals’ welfare
(Von Essen et al., 2020). When zoo animals become part of an entertainment and
education scheme to the public, they become entwined in a labor system (Barua, 2014)
and easily become vulnerable to sickness (Danby et al., 2019). Zoos in China are a highlight
for people to find recreation and leisure with their family and friends whenever they are
visiting another province or just curious to learn more about the animals in their hometown
province. For zoos to be managed in China as a sanctuary for rare animal species admired
by visitors as well as for those interested in studying animals up close, the managerial staff
within the organization has to be effective and efficient in its sustainable operations for
maintaining a durable habitat for the animals in the best practical as possible, otherwise
the animals’ state of being will quickly deteriorate and leave a bad impression on the
reputation of zoo management in China. As animals are the featured attraction for
provincial locals in China to visit, they have to be provided with a habitat that keeps them
in good care. However, such a zoo based in Chongging is fully aware that it takes a lot of
time, energy and resources to be efficient and effective of not only keeping the animals
in a good state of health but also with the workers who are exposed to the risk of getting
severely injured that comes along with their tasks and duties of maintaining the animals’
habitat through the process of feeding, grooming, and upholding their health and
wellbeing. Simply put, if the caretakers are put in harm’s way, then the operation of
maintaining the animals’ habitat will not be able to achievable. Therefore, the study took
place at the Chongging Zoo in order to examine how the organization is managing their
affairs to keep things operating on sustainable terms for the long run. Studies have stated
that zoo animals need a living environment that pays special attention to their physical,
psychological, and social needs (Mellor & Beausoleil, 2015); meeting these needs are
challenging for management with the procedures and process of feeding, grooming,
maintaining health, and looking after their wellbeing (Greggor et al., 2018). Sustainable
management, particularly at a zoo, presents a challenge for the managerial staff as they
have to ensure that the resources that they have are being used with good provisional

guidance otherwise a mountain of waste will exceed thus contributing to expenses

(7Y 11381503353

=TS My uvnAnedeuslld




137

Y 4 adun 2 Whounsngiau - SuAu 2565

(Jansson et al., 2017). Workers who carry out their duties and tasks of meeting objectives
that aim towards sustainability are not to be considered as easily replaceable because
what they require is an ongoing attitude and behavior to seek for continuous improvement
(Ortenblad, 2018). Management must understand that in order for workers to perform and
learn they should be able to work in an environment that does not make them vulnerable
to hazardous condition or assisting them in mastering the situation that keeps them safe

and sound (Song & Baicker, 2019).

Research Aim, Objective & Questions

This paper examines the managerial sustaining methods of animals from a zoo
based in Chongging, China. The research aims to provide a sustainable zoo mission
performance managerial framework focused on maintaining a durable habitat for the
animals for zoo organizations based in China. The authors attempt to achieve this aim by
examining the zoo’s operation with the managerial staff’s responsibilities to determine the
realistic situations they encounter when trying to develop a viable standard of living for
captive animals. The following questions have been provided to obtain an in-depth
analysis to reach the aim of this study:

1. What are the managerial staff’s responsibilities in sustaining the animals’ habitat?

2. What are the managerial challenges in feeding and grooming to maintain the
animals’ habitat?

3. What are the managerial challenges in upholding health and wellbeing to
maintain the animals’ habitat?

With the research aim of providing a sustainable mission performance framework
for zoo organizations focused on maintaining a durable habitat for the animals, the study
begins with a literature review on a sustainable performance for zoos, organization
performance in sustaining animals’ habitat, challenges in feeding, srooming, upholding health
and wellbeing to maintain animals’ habitat. From reviewing the literature, the work presents
a ‘between method triangulation” framework as a concept to provide an investigative insight
for developing a sustainable mission performance framework. The paper attempts to offer
its own ideas and practical methods for zoo organizations for staff to be highly orientated

in sustaining the animals’ habitat for the long term.
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Literature Review on Managing a Sustainable Zoo Performance

1. Sustainable Performance of Managerial Staff and Sustaining Animals’
Habitat

This work is in the agreement with Mennen et al. (2016) that sustainability is the
ecological, social and economic imperative to live and to use resources within earth’s
carrying capacity, now and in the future; the meaning within the vision and mission of the
organization within the zoo shapes the idea for a sustainable performance in this study.
Habitats of captive animals have been addressed by the World Conservative Society to
find any effective and efficient means in preventing disturbing shocks that would expose
them at a high risk in health deterioration or death (Stephenson & Reidhead, 2018); these
methods must be addressed within the organization to keep the animals in strong
condition. With climate changes, some animals aren’t physically nor conditionally rapid
enough to equip themselves in getting adjusted to their surrounding environment,
therefore, there is a strong dependence for roles and responsibilities of the workers to
closely monitor their behaviors. Models of sustainability and the related standards are
always put to the challenge for management (Russell et al., 2017) to balance their
resources for managerial operation while trying to get a daily exceptional performance out
of their staff and employees attain those aims that are relevant towards sustainability. The
initiative actions and events have been present in zoo organizations committed to conserving
wildlife species as they admit that the managerial resources deployed are highly depended
on the intangible values of cooperation, coordination, and multidisciplinary expertise to
keep the operation going (Jawabri & Al Baloushi, 2021). Therefore, to reach a sustainable
performance the organizational management itself should promote a dynamic working
environment that welcomes a partnership amongst internal and external members
employing a sense of unison for developing the animals’ health and wellbeing (Boiral et
al., 2018).

A sustainable habitat encompasses the surrounding environment and anticipating
for changes in the climate for the purpose of taking the right measurements that will allow
decisions to easily maneuver around unexpected situations (Kundzewicz et al., 2018). The
variables that come along with sustainable performance are highly complex and dynamic
for the organization to learn (de Silva et al., 2019), whether it’ s through trial and error or
a time frame the updated information gathered prompts the working behavior amongst
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staff to never be complacent when seeking for improvement. With zoos being regarded as
a site for conservation, research, education, and entertainment, the managerial staff should
be at forefront of an ideal organization promoting sustainability which serves as the
management model of philosophical practice for other industries to learn and innovate
from (Carr & Cohen, 2015). Being sustainable is broad in its operation and requires a diverse
set of minds to understand how things operate, thus managers need to have a framework
in place that maximizes the capacity of key stakeholders involved (Muntean, 2018).
Gathering information is urgently required within a working system that operates under a
sustainable concept because the details become critical to cope with any unexpected

changes in planning for management (Nigri & Del Baldo, 2018).

2. Managerial Challenges in Feeding and Grooming to Maintain Animals’
Habitat

The distribution of food to the animals has to be complied with their original
natural dietary habitat. Under organizational care, the food supplies for each species must
not only be plentiful but procured for leisurely consumption and absence of stress
(Schaltegger et al., 2016) for example, herbivorous species need a fresh surplus of fruits
and vegetables that should be distributed evenly so that all animals have access to eating;
carnivorous species are not to be given food at least for one day in a week to update and
activate the digestive system; omnivorous species must have their food provided directly
to them (Nagaraju, 2020). Through a crucial painstaking effort, those responsible for
arranging the dietary surplus for daily feeding have to be proficient of the protein,
amino/fatty acids, vitamins and minerals that are needed for the animals to eat well,
otherwise it will lead to a digestive disorder (Mellor, 2017). Sometimes there is a large
amount of uneaten food left over for many days exposed in the air which can lead to a
growth of germs or creating a foul stench in the bathing pools of the animals, thus rationing
of food distribution will need to be taken into perspective (Hempstead & Larson, 2019).

In the eyes of visitors, the way that an animal looks and behaves reflects on the
way they have been managed by the people in charge. While interaction with animals
bring a source of extra income for maintenance sometimes too much of a human presence
can have an impact on the animals that often lead to deteriorating conditions due to

stress and anxiety (Farrand et al., 2014). To keep the animals looking clean and not being
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ageressive towards their care takers, the roles and responsibilities of group members
administrated by management have to constantly carry out their duties in providing an
enriching environment that develops into a trusting working relationship between
themselves and the animals in their care (Zwikael & Meredith, 2018). In contrast, over-
grooming can overwhelm the animals’ ability to adapt to its current habitat which can
lead to an increase of stress that can either harm themselves or with their fellow species
(Jacobson et al., 2016). To ensure an effective and efficient outcome in the grooming
process, Positive Reinforcement Training (PRT) is one of the methods chosen to reinforce
the desired behaviors as the means for conditioning the animals and any incorrect
responses are ignored as opposed to being punished (Melfi, 2013).

There is pressure for management to take on challenges that could hinder the
progress of sustainability. Management has to keep on planning ahead to make sure that
a fresh supply of food is available at a price that meets the financial budget but can’t
always be guaranteed that prices will remain stable as certain factors disrupt the economic
system that causes prices to rise (Yawar & Seuring, 2017). Inventories need to be managed
for ensuring that the stock of food supply is not only available but are kept fresh and
prevented from being eaten by other insects lurking about, which eventually leads to a
decision on outsourcing for pest control that adds on to the operation expenses (Hahn et
al., 2017). Safety and health are a concemed issue when workers are being exposed to
unforeseen and unexpected dangers, such as grooming the animals. A proactive approach
for management comes from measuring the dynamics that are interrelated with each other
and then calculating on which factors either contribute to the protection of the workers
or which one is high risk towards health (Govindan et al., 2021). Investigations and
examinations made on any incidents or accidents made by management are done for the
sake of improving working conditions and to give a sense of secured feelings for the workers

(Kim et al., 2019).

3. Managerial Challenges with Upholding Health and Wellbeing to Maintain
Animals’ Habitat

The status of zoo animals’ health is highly diverse and depended upon the
managerial effectiveness of ensuring that the surrounding environment facilitates updated

information about the behaviors and actions of the animals, whereas these animals have
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some control of strengthening their health (Bauman et al., 2019). As these animals have
been removed from their natural habitat and under human captive management, Bettinger
et al,, (2017) asserted that the discipline requires multidisciplinary solutions for enhancing

)

each animals’ quality of life and, as time goes by, experience starts to change and new
knowledge will contribute in a stewardship of finding better management in optimal care.
Ongoing assessments to determine what is best for the animal requires a practical method
of asking questions that test on seeing where the balance lies when a variety of resources
are provided to fit with their current state of needs (Rui, 2019). The health of all animals
is vital as their lively and firm presence are the feature attraction that entertain and
educate visitors to come often. There is a constant reminder that financial management
has to be astute with the revenue stream in order to pay for the overhead costs and
making reinvestment in maintaining care that is worthwhile for the animals to remain
comfortable in their captive residency (Lynch, 2019).

With regards to the animals’ wellbeing, Capucchio et al., (2019) asserted that “for
animals to have ‘lives worth living’, it is necessary, overall, to minimize their negative
experiences and at the same time to provide them with opportunities to have positive
experiences.” For very large animals, such as predators, their physical wellbeing needs to
be highly protected while offering them a way to express their natural behaviors and
cognitive process which keeps them in balance with their environmental surroundings
(Veasey, 2017), thus requiring a lot or attentive resources to be deployed to ensure that
they are living in standard conditions. The management protocols for maintaining the
wellbeing of animals can be quite compromising with regards to the safety issue of
zookeepers. Nevertheless, the skills of easing the situation with care and compassion must
prevail over any behaviors that could instill a sense of fear by the animals toward human
beings (Mulyanto, 2018). To alleviate the psychological aspects that undermine the
animals’ emotions Sherwen and Hemsworth (2019) asserted from their study that
“appropriate hiding places and increased enclosure complexity may allow ample space
for appropriate escape responses or hiding when animals are confronted with a fear-
eliciting stressor.” Caretakers will need to communicate with management on findings that
could help provide valuable inputs on redesigning their habitat. The idea of a sustainable zoo
as an institution, is managed under a collective interest of people who share the same

philosophy and passion in working with the stakeholders’ involved and making a
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collaborative effort of developing projects and seeing growth in the future (Kumar et al., 2016).
Many principles and practices of management may differ and offer helpful viewpoints that
can help the organization become stronger but the key will always be on dealing with the
facts that are happening in the working area and devise solutions around that by borrowing
the ideas of others (Kobayashi et al., 2018). In the journey of sustainable management,
there may be issues that seem to be a threat towards the operation but does require a
thorough examination before leading to any final conclusion so that people do not quickly

identify it as a major concern in the near future (Hosoda & Suzuki, 2015).

Between Method Triangulation as the Conceptual Framework for Analysis

The approach of using between method triangulation is taking two or more
methods that are different for the purpose of measuring the same phenomenon from
different angles (Fusch et al., 2018). The aim is to provide credibility on the overall findings
with a sense of congruency and to have the data be complementary to each other based
on the methods applied; the former is the similarity or convergence of results while the
latter refers to one set of results that is enriching or expanding upon the other. For
organizations with complex infrastructures to carry out many functions requiring
multidisciplinary capabilities, and operating with policies that adhere to high level of
capacity to perform (Flick, 2018), like a zoo, a data collection approach for analysis such
as the between method triangulation approach can leverage the converged findings to be
utilized in seeing things from different dimensions to explain the practice and discipline in
an updated form, while using divergent information as an awareness of limitation but for
seeking improvement (Farquhar et al., 2020).

Documentation for the first research question and interviewing for the second,
third, fourth, and fifth question were implemented as data collection method. The results
from the data collection were then triangulated to deliver the supporting information for
the study aim of “providing a sustainable mission performance managerial framework for
zoo organizations focused on maintaining a durable habitat for the animals”. Below is a

conceptual framework for addressing the aim of this study.
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Step 1.
\ o,
</ o
Collected Data Coded
Step 2.

Converging the findings for comparison
and contrast to answer the research aim of
“providing a sustainable mission

l for 200
a

‘' 4
izations focused on
durable habitat for the animals™

*Comparison = where the codes are related to form a theme; the aligned codes in the \ °
center become the main theme for consideration in the study. :

*Contrast = where the codes in disagreement raise an issue for anareness/improvement. S—

Figure 1. Between Method Triangulation Approach: Converging the Findings from

Documentation and Interviews

The conceptual framework illustrates how the collected data underwent the
process of ‘ between method triangulation for the purpose of supporting the perspective
aim of this research study. The first stage is collecting the data from the documentation
and interviews and then having them arranged for coding. In the second stage, each of
collected data were compared by having them crossover each other to investigate for

codes that emerged into a theme which identified the main issue of this research study.
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Data that was in disagreement or hardly being established as factors to consider were also

given consideration as issues for management to be aware of or plan for improvement.

Research Methodology and Analysis

This study took place at the Chongging Zoo on December 2020. A total of 200
samples, who made up the workforce, took part in answering the research questions. The
sample groups were the following: A management staff consisting of 40 personnel carrying
out the task of serving the development of the zoo and the life of its staff; ensuring
the safety of tourists and the orderly operation of the zoo; coordinating personnel
arrangement to ensure information can be conveyed correctly; overlooking the functions
and premises of the zoo; reflecting on the economic results of the company's economic
activities and operation, and to assume the function of providing support for the
company's operation and management decisions. There is a support staff consisting of
110 personnel that undergoes the duties of creating a comfortable environment for
tourists; providing customers with satisfactory service; maintaining the marketing tasks and
development within the zoo; providing convenient transportation for employees and
tourists; ensuring that the natural scenery image of the zoo is sustained. A caretaking staff
of 100 workers carries out their daily task on building a clean atmosphere for the animals
to live in comfort; finding ways to improve the animal's ability of action and expression;
ensuring that the physiological and psychological health of animals are up to standard;
creating a good living environment for animals; helping animals adapt to the
environmental differences in different places; protecting the safety of animals;
safeguarding the safety of animals and tourists.

The study looked through the documents that showcased the essence of how the
Chongging Zoo is operated and their performance direction: the vision is to lead in animal
protection and the mission is driving the devotion of the whole society to protect wildlife
and the natural environment. The institution considered the following four main functions:
1. An important base for wildlife conservation. 2. A living classroom for popular science
publicity and education. 3. A beautiful garden for citizens to visit. 4. An important place
for wildlife scientific research. As one of the largest urban zoos in China, it has 230 kinds
of animal species displayed all year round, and getting nearly 2 million Chinese and

100,000 foreign tourists to visit every year. The organizational structure of Chongging Zoo
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is mainly divided into the following departments: animal management, science and
engineering, business planning, finance department, amusement, security, greening, and
science and technology education. After the documentation process, an interview with
250 people involved with the organization was done. The first research question asking
about “the organizational staff’s responsibilities in sustaining the animals’ habitat” went
through a digital documentation method pertaining on the zoo’ s vision and mission
statement, and on the workers’ roles and duties for examining the ideas and actions taken
to operate the zoo. For the second and third question an open-ended interview was asked
with the zoo keepers/ caretakers on their challenges of feeding and grooming, and
upholding the health and wellbeing to maintain the animals’ habitat. In the first stage of
the framework, the results of gathering the data from each research questions were
reviewed and coded, and analyzed to point out the key issues to answer each of the five
research questions; information were arranged for the “between method triangulation”
process in the next stage. In the second stage, the procedure of comparison and
contrasting was done with the previous information to support the research aim. To get a
better a concentration on the idea of “a sustainable zoo managerial performance
framework focused on maintaining a durable habitat for the animals”, a comparison of the
results (at the center of the converging circles with a red triangle) was done to accumulate
the themes in becoming the theoretical proponents of the study aim while contrast from
the results were raised as issues to be aware of which needs some more studies for
improvement in order to be highly effective for organizational application. The reliability
and validity of the data was tested going through the process of triangulation by measuring
on the responses in the interview with the workers and comparing their statements with
others and on the documents about how the organization operated on its mission
objectives. The results from analyzing the data for the three research questions have been

addressed below.

1. Managerial Staff’s Responsibilities in Sustaining Animals’ Habitat

Findings from the documents with regards to the managerial staff’s responsibilities
in sustaining the animals’ habitat are the following: 1) organizing major decision- making
meetings, discussing and making decisions on the zoo's development strategy, business

decisions, work plans and other important business activities, and responsible for the
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implementation; 2) overseeing operation and management of the zoo, keeping track of
the company's operating conditions, signing important agreements and contracts on behalf
of the zoo, and approving the expenses and funds of major projects; 3) listening to the
work reports of junior managers, propose solutions to important problems through
consultation, supervise their work, and follow up with an implementation progress of
decisions; 4) strictly controlling the situation of more financial and internal control, pay
attention to the safety of capital flow, regularly examine and approve various financial
statements; 5) appointing senior management personnel of the zoo, and determining their
salary and treatment, as well as removing and dismissing from their position. The affairs
from each department must handle their own responsibilities, roles and duties to the best
of their knowledge.

Based on the literature review of this study, the key issue for the managerial staff’s
responsibilities in sustaining the animals’ habitat comes from a structure with plans that
not only sees the operation of business affairs but to also seek the ideas or feedback from
the those who are deployed in the frontline (Font & Lynes, 2018). It’s important to have
a balance understanding of business, human resources of knowledge and capabilities, and
natural science that gets integrated into a sound management decision without feeling
dubious about the situation (Amrutha & Geetha, 2020). As each department are expected
to handle their own responsibilities, roles and duties to the best of their knowledge
it’ s important for management of that unit to be provided with a proper learning
environmental space to function as an effective team that continuously approaches on
reflecting, experimenting, assessing, and having a proper dialogue on sustainable matters
that help team members find the best way of achieving their aims without feeling a sense
of fear that punishment will occur if there are negative results (Armenia et al., 2019).
Decisions made based on appointing for a new position or dismissing that person from
his/ her position will need to be provided with good reasons such as expectations being
met or not; in the latter case, management needs to analyze on what went wrong and to
make areas of improvement for not only helping the new person succeed in their role but
to also demonstrate that those in power are taking accountability to make sure things go

right for the future (Igbal & Ahmad, 2021).
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2. Challenges in Feeding and Grooming to Maintain the Animals’ Habitat
On the feeding challenges, management stated that feeding costs can get very high
at times due to some animals requiring to eat more in abundance than other species.

Figure 2 below provide further details for analysis.

CHALLENGES ON FEEDING THE ANIMALS

Efficiency for
Preparing Food
18% Cost of Feeding
28%

Ability to
Directly Feed
27%

Figure 2. Challenges of Feeding to Maintain the Animals’ Habitat

Figure 2 presents the percentage challenges for management in going through the
process of feeding to maintain the animals’ habitat. From the interview, the cost of feeding
(28%) is at the top which seems understandable because these animals need to be
constantly fed all year round as they are dependent on people to look after them. On
equal terms, the ability to directly feed (27%) and workers’ health and safety (27%) are
on equal terms as the personnel responsible for handling the feeding process are directly
exposed to getting severely injured, which has the concerns of management. Lastly, figure
2 tells us that when it comes the efficiency for preparing food (18%) there is a slight
concern from management and the reason is that there is already a supply chain network
that they can always get access to when ordering the provisions. From the interview, it
was learned that the feeding process sometimes present some danger towards the health
and safety of the caretakers assigned to provide the food for certain animals; workers have
reported on the risk of being bitten and trampled, and sometimes there is an aggressive
behavior that can lead to a volatile attack. Also, the workers assigned to the feeding
activities have to be aware for any signals of animals wanting to fight them due to being
territorial or defending themselves. Moreover, the procedure of feeding was a complex
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variety of ingredients needed to for the animals’ balanced diet, such as the panda bears
requiring a fresh supply of bamboo that must be diversified. Another issue that must be
taken into issue is to make sure that the animals have eaten adequately. With some
animals presenting difficulties in making contact or showing signs of depression, the
zookeepers have to painstakingly keep things in order to ensure that the uneaten food is
quickly discarded to prevent any disease from spreading, and make sure that a fresh supply
of food is available in case they get hungry.

With regards to grooming, the process itself presents a heavy danger for caretakers
who are responsible for making sure that the animals have a continuous clean appearance.

Figure 3 below provides the illustration.

Challenges on Grooming the Animals

Adjust with the
Position
Difficult to 7%
Manage
20% Health and Safety
of Workers

46%

B Health and Safety of Workers M Being Extra Careful

m Difficult to Manage B Adjust with the Position

Figure 3. Challenges of Grooming to Maintain the Animals’ Habitat

According to figure 3, the highest concern is the health and safety of workers (46%)
when it comes to the challenge of grooming to maintain the animals’ habitat. Second is
the issue of being extra careful (27%) as there are some unexpected events that can likely
occur. Response from the data revealed that grooming is difficult to manage (20%) as the
third issue. The fourth issue is on adjusting with the position (7%) which is a minor concern
when grooming the animals. Data revealed that danger looms from the fact that the claws
and sharp teeth of the bears and tigers, as an example, are designed for lashing out
instantly if there is a feeling of being bothered or threatened. Sometimes accidents occur

when encountering animals that are either very playful, aggressive, or easily angered, thus
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safety is never guaranteed for the workers on doing this assignment. Nevertheless, the
workers have to be patient and wait for the right time to get the animals like the Asian
elephant to calm down and cooperate on getting their trunks clean on the inside, or like
getting the giraffe to stay in a comfortable position to have their necks clean. Birds are
especially notorious in being difficult to get the grooming done with ease because they
tend to panic easily in the presence of human which consumes a lot of time in chasing
them around while being extra careful in preserving their beautiful feathers.

While it may be frustrating for workers being assigned the task on feeding and
grooming, management needs to present a leadership foundation that showcases how
others are managing to making animals eating healthy and looking tidy as a practical art
and discipline to help individuals overcome any signs of fears by taking an initiative on
learning how other zoo organizations are applying their own innovation and creativity. The
art of feeding and grooming is a practice and a discipline thus making management take
an initiative on getting the full use of innovation and creativity to help workers challenge
themselves by learning and rediscovering the best practical techniques (Banihashemi et
al., 2017) that would enable them to be more focused on getting the job done. If fear is
often discussed about more often it could exaggerate the situation which eventually leads
to a paralysis of one’s confidence and motivation that prevent the individual from carrying
out his/her duties (Jha & Varkkey, 2018), which would not be good as the animals are
heavily relied on the managerial staff to administer the courses of keeping the animals
well fed and having a neat appearance for the visitors to see. It’ s important for
management to have the leadership set in place for leaders to demonstrate and
encourage others to do their best and keep honing their techniques (Guo et al., 2018) to

ensure that the animals are fed while at the same they are out of harm’s way.

3. Upholding Health and Wellbeing to Maintain the Animals’ Habitat

Feedback from the interview with the caretakers asserted that two important
functions have to be highly focused on when upholding the animals’ health: 1. Constantly
watching over the behaviors. 2. Maintaining the environmental habitat. Figure 4 below

presents the information on these challenges.
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Upholding on Maintaining
Animals®' Health
Strictdiet

Watching over
constantly
37%

Watching over constantly

m Maintaining environmental habitat

™ Regular treatment

Figure 4. Challenges of Upholding Animals’ Health

Figure 4 shows that when it comes to the challenges with upholding on the
animals’ health the issue of maintaining the environmental habitat (38%) and watching
over constantly (37%) are a top priority with the former getting a bit more attention than
the latter. Minor issues with regards to regular treatment (19%) and strict diet (6%) are
also given attention for upholding the animals’ health. Data from the interview mentions
of animals, such as the Tibetan brown bear and wolf, having to be monitored on an hourly
basis to anticipate for any signs of depression or stress which could lead to severe health
problems that prevents them from being active and developing a good appetite for
nourishment. Also, observation has to be done routinely, like with the monkeys, to
readjust the tendency of eating some indigestible food offered by the visitors and
separating them when they’re physically fighting each other. As for maintaining the
environmental habitat, the discipline of micromanaging the water temperature, sanitation
of the living space, and procuring a suitable climate are a necessity to keep them living on
comfortably and free from any conditional distress. Such tasks as preserving the quality of
the water, clearing away debris or waste in a timely fashion, and moving them to a place
that fits with their body temperature during the changes in the seasonal weather help
prevent the aquatic and surface animals from being easily prone to disease or other
psychological discomfort. Some animals also needed to be treated regularly such as the
antelopes needing to get their horns trimmed so that they don’t injure one another when

there’s a territory conflict, and the red and white giant flying squirrel which needs its teeth
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to be filed down. For animals such as the koala bear, a specific diet has to be preserved
throughout the period.

The information provided from the data indicated that a lot of energy and
resources have been implemented to sustain the animals” wellbeing. The details in figure

5 below presents the data analysis.

Upholding on Animals' Wellbeing

W Providing care on a regular
basis

= Maintaining environmental
habitat
= Examination

Watching over constantly

M Health and safety of workers

Figure 5. Challenges of Upholding Animals’ Wellbeing

According to the data in figure 5, the issue of providing care on a regular basis (46%)
is @ major priority for ensuring that the animals’ wellbeing is in great condition. This is
followed by maintaining an environmental habitat (27%) which is the second managerial
issue that needs to be taken into matter. Moreover, though the issue of examination (13%),
watching over constantly (7%), and health and safety of workers (7%) are mentioned they
are not given much attention to when it comes to upholding the animals’ wellbeinsg.
Information from the data asserts that although there is some innovation in scientific
engineering to create a unique living natural habitat for the animals, data stills need be
collected by staff members to determine whether the animals are intaking a proper
amount of food and are in good spirit when receiving health treatment or being sroomed.
It was understood that the kangaroos often jump out of their fences because their
residential area has gotten too crowded for them to move around. Animals from Africa,
such as the eland, may take more time to get acclimated to their surrounding environment
thus causing caretakers to be worried about not eating properly. The real challenge is
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keeping the people responsible for watching over the animals to be free from harm when
they are in close contact with them, for example, the size of the African elephant can be
menacing towards staff trying to take their temperature and health measurement for study,
and the mood swing of the rhinoceros can mistakenly gore a person to death because it
felt threatened by the person trying to provide medication to prevent germs from festering
on part of its skin.

Upholding the health and wellbeing of zoo animals on part of management is
strategic in operation as it requires a flow of data to be analyzed for the purpose of
ensuring that any methodological approaches will lead to an accurate outcome (Fernando
et al., 2019) of the animal living properly for the long term. Asides from the data, the
premises or living space of the animals will always need to be redesigned by management
from time to time for getting the staff involved to utilize their knowledge and expertise
(Raut et al., 2019) in making sure the animals are not showing any signs of stress or
discomfort in their habitat, while also coming up with better practical care handling to
keep the animals from feeling threatened. It was mentioned that animals, like the
monkeys, do get in contact with the visitors who feed them certain food that is not
digestible. Therefore, the challenge is to try to find a way on securing the animals’ health
and wellbeing while also trying to present the zoo as being visitor friendly. If the rules of
prohibiting visitors from feeding the animals with undesirable foods are not producing the
right results, then management will need to work with their experts on deciding which
animals are more convenient in feeding with the food that the zoo provides for the visitors
to feel appreciated in spending their time at the zoo; it’ s important that visitors are part
of what the organization is striving towards to for developing the reputation (Cruz-Ruiz et

al., 2022).

Sustainable Zoo Mission Performance Managerial Framework Focusing on Maintaining
a Durable Habitat for Animals

From implementing the “between method triangulation” process, converging the
information brought about three key themes to support the research aim: 1. welfare of
zookeepers/caretakers, 2. Efficiency of dietary arrangements, and 3. application methods
to ensure the animals’” wellbeing. Upon contrasting the information, the issue of watching

over the safety and convenience of zoo visitors was transpired for analysis. The breakdown
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of all four is given after mentioning about the top ten zoo animals that have been
proposing a challenge for the managerial staff in trying to sustain their living conditions. A

fisure is provided below with further details.

I Challenging Zoo Animal Feeding Grooming "ﬂ""::" Lmﬂ.
| | v v N
v v N
v v v
v v v
v v v
v v v
v v v
v v
v v

Figure 6. Top Ten Animals Presented as Challenges in Maintaining a Durable Habitat

Figure 6 shows the top ten animals that present a challenge for management in
maintaining a durable habitat. The panda bear is at the top of the list as being the most
challenging animal in all four categories. The African elephant and the flamingos display a
challenge in feeding, grooming, and wellbeing. The birds provide a lesser challenge in
feeding, meanwhile the Chinese alligator also doesn’t pose much of a challenge in
grooming only. As for the giraffe, koala bear, and monkey, they don’t pose much of a
threat with looking after their wellbeing. Asian elephant will need a lot of attention in
feeding and grooming. The hippopotamus is also a challenge in grooming and especially
in maintaining health.

Maintaining a long and firm habitat for captive animals requires a strong term
commitment and rational expectations to fulfill the mission of a sustainable zoo. A routine
acumen of researching and continuous learning is critical for laying the foundation to keep

the managerial staff taking the initiative on developing a sound working and living
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environment for all who come into contact. Coding the feedback from the caretakers
revealed that panda bears are the top challenger in maintaining a durable habitat due to
the high complexity of care and procedures in feeding, srooming, maintaining health, and
looking after their wellbeing. It’s interesting to see that the elephant species of Africa and
Asia are similar when it comes to feeding and grooming, with exception that the former
just needs more attention with their wellbeing. Birds that are rare and exotic have to be
well groomed, monitored for any signs of sickness, and have to be in a lively state
otherwise they will quickly decease. The Chinese alligators are voracious predators that
need to have their diet arranged, as well as having their health and comfort thoroughly
checked upon. The caring for flamingos is concentrated in the area of being fed on a daily
basis with some skills for effective grooming and the ability to recognize that their
wellbeing is in a good state of mind. The giraffes, koala bears, and monkeys all share the
similarity for the procedure of feeding, grooming, and maintaining health which are quite
taxing when it comes to having the mental resources and instruments to get the work
done. For the hippopotamus, they require grooming and having their health constantly
checked upon, nevertheless they present a danger for the caretakers if they become
moody in certain situations.

With these animals presented as a challenge sample it sets a complex array of
strategy for the managerial staff to come up with plans to utilize the knowledge, skills and
abilities of everyone’s roles, duties, and responsibilities to acquire the expertise of partners
involved for developing the standard practices and procedures of sustainability in the zoo

(Mandi¢ & Kennell, 2021).

1. Welfare of Zoo Keepers/Caretakers

Captive animals placed in an artificial environment created by humans requires a
competent and capable group determine where the opportunities for succeeding are to
give individuals the self-esteem to achieve the organization’s goal and objectives. Although
the working positions may not be equivalent as putting one’s life on the line as in the
military, firefighting, or in a search and rescuing operation the exposure to being severely
injured or death is hish when dealing with wild animals. Therefore, the functional roles
being carried out towards the mission framework needs to have the visible infrastructures

laid out for achieving performance to know that their effort is recognized (Whitham &
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Wielebnowski, 2013) and learning how to improve themselves and others. The stress from
the feeling of being placed in danger may cause fear that prevents them from truly
performing to their potential (Gill & Burrow, 2018). In this working environment, the use of
fear can be applied as a learning tool to question methods or approaches that the
framework has set out for and calling for adjustments in the procedures or change if
necessary. Not everyone should be replaced if they cannot handle the task assignments
but to use every case recorded, whether it’s positive or negative, to reflect on the results
and measure the practices to keep the working spirit and compassion for sustainability to

be steadfastly resilient.

2. Efficiency of Dietary Arrangements

Efficiency is to meticulously measure the distribution of nourishment to the
animals while also being mindful of proper conservation of food to prevent an over
expenditure of items that are perishable. If there was a perfect scientific formula to get
the animals to consume all of the food given at the moment then it would make the
feeding task less of a burden for the caretakers. Facts of reality point out on how the food
supply chain is being managed in order to maximize the available abundance of items in
storage or minimize the product that seems to be leftover or passed beyond the state of
freshness and rotting in the residential habitat. In sustainability practice, the zoo as a
stakeholder in one of the government’s organizations can push for industries in food
production on allocating resources to be refined and tailored for animals that have a
unique consumption need; pushing for this idea demonstrates that management of the
zoo has a moral obligation and commitment to secure the captive animals’ welfare and
wellbeing (Scollen & Mason, 2020). As the mission performance framework incorporates
a sustainable practice with the food, supply chain management has to configure the
backerounds of their suppliers to determine if their operation is sustainable for the long
term. It’s much healthier to have a good business relationship with a supplier that is
innovative and creative with keeping the costs at a reasonable rate and simultaneously

finding ways to add value for the recipients (Hanson & Holt, 2014).

3. Application Methods to Ensure Animals’ Wellbeing

Handling the wellbeing of animals is a delicate task that must be done with an
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open mind towards developing a good relationship with these diverse species. With the
concern for safety and health of the caretakers already considered into the equation the
managerial staff will also need to coordinate with the front line to develop a collaboration
with the animals to trust them in providing them a proper care with their wellbeing (Kelly
& Skibins, 2020). Even with a defined mission framework the animals’ wellbeing isn’t
guaranteed of flowing towards the sustainable goal. Groups or teams of caretakers will
often find themselves in a basketball match whereas members are trying to pool their
resources towards the aim by setting up the systems to attain the factors that contribute
to the positive wellbeing of the animals while also preventing unknown and unavoidable
negative issues that could derail their constructive living environment (Hosey & Melf, 2015).
It’ s the concern for the wellbeing that is paid too much attention on but also makes the
managerial staff to become proactive in administrating the flow of the game and quickly

taking any actions on changes that can disrupt the outcome.

4. Safety and Convenience of Zoo Visitors

Although this a diverged topic the managerial staff still needs to configure out the
designs of the landscape structure and the customer service system that puts zoo visitors
directly out of harm’s way and have them mostly immersed in events related to education
and entertainment. As millions of people enter and exit the zoo management is dealing
with an open organizational system whereas the staff and animals interact with visitors
who come from a diverse set of background, ideas, needs, and interests which create more
data of facts to improve facility and service operations for visitor satisfaction (Wu et al.,
2017). While taking into the consideration of safety and convenience of zoo visitors the
managerial staff will need to adapt with their behaviors that may be quite abstract,
especially in the age of social media where people like to post photos and send instant
messages to their friends or followers, but also be aware that certain behaviors need to
be regulated as it could disrupt the comfort and convenience of other guests and animals.
The administration of safety and convenience is part of the roles, duties, and
responsibilities carried out by zoo management for building the brand reputation of an
institution (Kucharska, 2020). Functioning as an open system with the practice of safety

and convenience of zoo visitors in mind is responding to the behavioral circumstances and
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finding a satisfied balance, but also eager to learn, change and improve the structure to

stay on the course of remaining focused on sustainability (Chams & Garcia-Blandon, 2019).

Discussion and Conclusion

The idea of developing a sustainable zoo mission performance framework is an
ongoing process. The approach for maintaining a durable habitat for animals incorporates
the roles, duties and responsibilities of the managerial staff to work collectively whereas
the diverse skills, abilities and knowledge of members are utilized for an efficient and
effective outcome. Based on the first research objective, the managerial staff’ s
responsibilities in the concept of sustaining for the Chongging Zoo would need to go
through a restructuring that enables the front- line workers to communicate and
collaborate on the best practical ways of maintaining the values for the zoo to be the
place for conservation, research, education, and entertainment which is the ideal theory.
Sustaining is a strategy that encompasses a vast infrastructure of stakeholders’ interests
ranging from public and private organizations, thus this work views that it is important for
Chongging Zoo management to redesign the operation of the workplace that embraces
the competency and capacity of their workers; encouraging each other to transfer the
knowledge, support learning, and motivating high performance for the purpose of
equipping workers in handling affairs that are internal as well as external. For the second
and third research objective, the process of feeding, srooming, and maintaining the health
and wellbeing of the animals does have some hazardous working conditions for the
workers as there is bound to be some fatal injuries or a lot of time consumed when tending
to a particular animal that requires a special treatment. The work understands that if the
animals are not undergoing professional treatment and care not only will they be left in
dire conditions, but the zoo will become less attractive for people to visit and changes
will definitely have to be made under new management. Operating a sustainable zoo
requires management to be well rounded with the business side and the natural science
issue, because they have to go hand in hand. Although the Chongging Zoo is operated by
the provincial government it still needs to find additional sources of income through
commercial means: people like to go see animals looking strong and healthy, not weak
and in a dismal state. Based on the literature review, the theories of procuring the

resources to maintain the status of zoo animals does have some merit in reality as some

15E1TUINTFIND

oF IMJ T v Anedanally




158

U 4 alun 2 wWeunsngiau - SuAN 2565

animals made the work unpredictable and time consuming just to get the task completed.
Although the resources are available the managerial staff do want their workers to carry
out their duties with efficiency on using the resources and to be effective in obtaining the
results. Thus, from an academic perspective the study feels that the Chongging Zoo
managerial staff will need to record case events to learn what methods have helped
workers to achieve their aims and where might the procedures can be refined for attaining
better results. In order to help the zoo organizations develop a sustainable mission
performance that fits with their actual working environment, this study will need to go
further in learning to see what type of learning and performance approach is taken under
the directions of management. If there is a learning framework already implemented
triangulation will be conducted to see how management deals with the facts and
information they have for building on the practice of a sustainable zoo.

In conclusion, the study highlighted the themes to provide the managerial staff a
framework for sustainability that is more focused on keeping the animals’ habitat to be
robust for the long term. The benefits of this research are the following: 1. Pointing out
some of the challenges for the managerial staff when laying out plans for developing
sustainability and taking an initiative to minimize any obstacles that could occur. 2.
Providing insightful theories and data for other academic researchers who are interested
or doing studies based on the idea of a sustainable zoo. While the questions and
methodology brought out a lot of data for analysis the research authors felt that more
analysis could have been written with deeper insights. To confess, the limitation of this
paper is the lack of statistics showing the health and wellbeing status of the animals when
provided with proper treatment methods which would have been useful information in
determining the impact of these approaches. However, writing with more greater details
would overload on the idea and too much for the managerial practitioner to digest as they
have to stay on ground with the realities of the working operation within the zoo.
Nevertheless, we hope that the work does add some extra valuable information for

management with their current operational framework for a sustainable zoo.

Suggestions
With the information provided for a sustainable zoo mission performance managerial

framework focused on maintaining a durable habitat for the animals, the next step would
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be focusing heavily on the organizational structure itself. To truly understand if the human
resources people and the working system is aligned with management’s idea of being
sustainable, an outcome mapping method would be ideal because it can examine to see
if there is planning with an intentional design with regards to the vision and mission towards
sustainability. Also, the tool looks to see how monitoring is done to be aware that the
ongoing outcome and performance is actually occurring or not occurring towards
sustainability. Finally, the method has an evaluation with the planning of initiatives to ask
about how actions are taken and how learning is implemented to make any adjustments.
For future research, stakeholders such as the provincial government, academics, frequent
Z0o Visitors, expert veterinarians, and international wildlife organizations should take part
in the study which would really help in providing better suggestions for the managerial
staff to maintain a sustainable zoo but to also give the study stronger insights on how

sustainability is done as a strategy.
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