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ABSTRACT

The ability to work with quality depends on the supporting factors from the family and
the organization for achieving work-life balance. Therefore, the organization must manage the
workforce based on understanding and responding to the family of the employees as well.
For this reason, it is leading to this study with the objectives of studying factors that support
the family in three aspects which are in term of resources, health and emotions that affect the
happiness of Thai workforces which have work and family balance as intermediate factors.
We applied multistage sampling design with sample size 300 from employees who work in
retail industry in Bangkok province. The study indicated that emotional sharing factors are
the strength of management of Thai families. The other two factors are resources and health
sharing are less significant than emotional sharing. Organizations should set policies to
encourage employees are able to increase theirincomes and have well financial management
such as household accounting, promoting health knowledge in every dimension which leads

to good resources of the organization.
Keywords: knowledge sharing, work balance, family balance, happiness of Thai workers
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A A1 ANNIASFIY 21984
Chi Square 949.50 - -
Degree of Freedom 298 - -
X°/ df 3.18 <=5.00 Good Wheaton et al. (1997)
RMSEA 0.075 <0.08 Good MacCallum et al. (1996)
P value 0.000 > 0.05
CFl 0.970 >0.90 Good Hu &Bentler (1999)
GFlI 0.858 >0.90 Moderate Sharma et al. (2005)
AGFI 0.871 >0.90 Moderate Sharma et al. (2005)
RMR 0.045 <0.05 Good Diamantopoulos & Siguaw (2000)

QNPT 3NN HANNINAZaLIEE)
ﬁmﬂmmgmmuuﬁﬂmmm SEM Ly
covariance based 41431 7 A1 @/ Lz AL good
4 AN LAY moderate 2 A1 471AN P = 0.000
Lil#anitiasannnnsl4an p - value > 0.05
Wunnsmsageuanuwnnzan dnldludres s

o A e ] o oA X o
ﬁQﬂLVﬁ]N@Wﬂqﬂ\?ﬂ@’nNﬂ@ﬂNL’&ﬂﬂﬁ‘ AUNL

AWRAA9915EN19Ae AN Uda T
(AnunusnlsENl szanuazAalLLle construct)
ez asatnsilFluniAinszilaesialil
A1 p-value > 0.05 sin ladldiulunnsdn@u
(Schlermelleh-Engel et al. (2003); Vandenberg
(2006)) a3unadFnULas tuszay wald

! ¥ =
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s
a

A1519N 4 du192aANs 4

fsuLﬁmmummgmu@:ﬁmﬁﬁ t Tun139LAsZY

AMNANNUS Auilsz@nd t-test a51lua
RS -> WRK 0.138 1.849 ladariuany
RS -> LFE 0.299* 1.968* atiuayy
HS -> WRK 0.451** 3.055* aduayy
HS -> LFE 0.296* 2.272* ATl
ES -> WRK 0.138 1.849 adariuanu
ES ->LFE 0.208 1.537 Talauanyu
WRK->HPE 0.458*** 6.764*** aduayu
LFE -> HPE 0.475*** 7.459%* aduayu

WNRR: *p = .05, *p = 0.01, ***p = 0.001

ANAITER 4 WU A1NNTOULI
nan1snagauls 2 UssinnAe 4.1 nannsg
wm@fauﬁaﬁumumuﬁﬁm Aa N9wieiTu
AAUNINEING (RS) hATNITULNTUAUgENN
(HS) @aNalTIuINAanIsanNITARLNIN
ATALASY (LFE) AqasyAudadnAny uay
NN UNTTUATUgININ (HS) d9NalTeLanse
N134ANITARLNINIIL (WRK) ARezAU
ﬁﬂa‘?’wﬁm&lﬁq uananni} NTAANITARENTNNY
(WRK) Lazn139ANN9AAENTNATELIATA (LFE)
AANALEILINAAAINGTTIL TN UlNY
ﬁf;ﬂizﬁuﬁmﬁﬁﬁm@ﬂwéq 4.2 HANIINAZDL
laiatusyuanuignu Aa nsutsiiugiu
NFNEINT (RS) wazn1shUNTuATUueNINd
(ES)isizﬁw@r;i@mﬁmmﬁ‘@mmwmu(WRK)

wazn1suLiatiusuesunl (ES) ludenasa
N139ANTTAREININATALATY (LFE)

anudsananisIas
HANNSANEIENENAT0INITUL9TTY
AIUNTNEINIABNITAANITARLNIN
arauAFadatuayungEgIunineIns
(resource base view theory) Tudauang
nshUaTuA TunIneInsreaanN1dnluy
psaUATINTsaTuayunIsLLNTumineng
Taeawizniwansiliainisndusasle
Tudruniszauisessuninlunseunia
dl 1 v o a a o 6 o
Wanalwiindunindniredyyeyrduidu
1 dl ° 3 v
WA 18I HANTAnaz AN LA T
Tunasuaedy nasudaduduganining
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AIBENLUBIANTUNY (Greenhaus & Powell,
2006) LL@::ﬁﬂLﬂuﬂﬂﬁ/ﬂﬁﬁﬁmﬁ@'\imﬂﬁﬂ
AITNAQT (Lobos et al., 2016)
AMMFUNANITANHIENTNATAY
nsutausuetsunl dayadedsedny
1umu3ﬁa§13imﬂum,‘tumﬁmmm@ﬂmwmu
WATARLNINATALATY feaenndaeiuuuafn
304ANNLANFNTN ST AU (Lim, 2016)
TAENUIIAMHLANF 1NN UTTTNAIHA
AAN1TLAAIBaNN1Ne1TNN] Tnadmuassu
AzIUANANITLAAIDANNINEITNAIQILAY
aduayulifinisuansaanniensund
uenanismussaaingdlaiauinnsiy
Araunlszantd TnsArauinnsaauly
WHATAAAAT9IN AIUA LHNNITLAAIDANTIN
ansundideslnuAtupuLazszdnIriamuliag]
Ium@ummmmmgnﬁmLL@:mmmu;ﬁmq
ng 9131 warla lngpruAuAuluniITuand
vl lFiAanasnsenunssiaiuyaraay
AN E e T B RIUR R EP LR T KGRI bS
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Aremaunsiuginanduluing WAZWALS
st wenanniteaeulilaifninge
fau faRviiunasiusdsinuasialeon]
WMINGY WATLEUNAR (Saengswag, 2002)
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EERRETEIE) ﬂﬁgﬂﬁﬁﬂiﬂmuﬁﬂﬁ Lﬁ@ﬁﬁmwi
wannndulUdanisuazudsTuiuanndn
lupaideu uenaniifenasinsdaiainanag
Tudusine 7 lddepsaunianeantineu
Tudnsniznsniugsia lasdiaouiuiingeu
HefiANLAZRILINdaN (Corporate Social
Responsibility: CSR) U8484ANT %qn@wﬁr
NINATUN TN N TN YT AINANIATAILAR D
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Tunn9vinau i liyAansAsat iueIAnIuI
(Greenhaus & Powell, 2006)
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Naapransauaia wusnsaduayuilads
n19a1sual (emotional support) Tl
m*wmmsluﬁaqmﬁ@mmmﬁ%zﬁw@ﬁi@ﬂu
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o/ 1 o/ ‘dl o v dl 1 1
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NMguLtTuAIUNINEINT AN LATeNTNnd
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