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ABSTRACT

At the present time, there are a few Airline Business researches in Thailand, so this
study offers an idea to research in air transportation business both direct and relate to
Airline Business manipulated process. In order to instigate administrators and scholars to
interest, realize an importance and benefit from researches in management, operations,
and performance control. This would ensure that the work effectiveness and efficiency
of aviation personnel, to increase the convenience and safety of passengers and also to
enhance competitiveness of all departments and related organizations. This article provides

information on research guidelines, study constraints and wide suggestions which may

lead to consider to determine problems, questions, and objectives of the research
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