Academic Article

NNSAS1NATIABASNAIUNTBUTL YT UNUS LN D E L FSUN15V B N NTIIRUTITY
VIWRRUF Inenwu dnaunwd Jmdauasuien
AIUNTTUIUNITANLTIDBNLUY

CREATING AND DEVELOPING PUBLIC RELATIONS MEDIA
FOR PROMOTING THAI PHUAN ETHNIC CULTURAL TOURISM IN PAK PHLI DISTRICT
NAKHON NAYOK PROVINCE BY DESIGN THINKING

U W & aa a 6%
UIUUN 18SINY
AUIVLNAAIERS AULINGINITIANTT UNNINEIRETBAGNTLUAT NTIMNT Useindlny

Nathanan Wiriyawit’
Department of Communication Arts, Faculty of management Science,

Phranakhon Rajabhat University, Bangkok, Thailand

*E-mail: nathanan@pnru.ac.th

Received: 2022-10-18
Revised: 2022-12-21
Accepted: 2023-03-09

UNANED
éjdu ¢ A = 14 2 (% = o/ [ s
UNANUULINYUILFIALNBANYINTTUIUNITAI 1NEITALAT WA UNFDUTEUIFUNUS

9
'
1 a

Wiedsasunisviesietyusulneniy dnedinnd Janiauasuien vainfnwiaiuniv

'
=

dmadnans Tuln 3 enUssnduius AngIneIN1ITANIT Un1INeIdes19A)NITUAS

=

mMansAnudl 1 Unsfinun 2565 luseTunisssnduiusuasansaumanisiaussaa neld
nsEUIUMIANEIBNLUL 5 Tuneu vesantuauaurlesifiana fil 1) vinmudila (Empathize)
2) nuunayinlidaau (Define) 3) seAuAUAR (Ideate) 4) @519AULUU (Prototype) 5) NAgeU
(Test) Tunsfnwilifloairsassduasimundeuszenduiusudy Thinmageudenisdisna
Anufianelannnguieglunuvnaviuas 39131 400 AU MBLULABUAIN TATIZVNE
sheatRdenssaw Wud Aede wardrndonvuinnss engimeadiiensds fe ttest
uag F-test wuin Aeussnduiusiliasasshuagiaunty edeluamesuardetafiiie

losunadsIvegluseaud wasnudn oneiunndsiudanuiisnelaunnssiugnme Tun1sfinw



Poe NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 18 atuil 1 wnsAu - fquieu 2566)

5 a’lj ) Y = = V8% £ [ ¥ a ¢ a a
asell vildnAnwlaSeudmenisidyuvuiuiioassuainaniunsalass ysann1snissey
A9E0U N1 A1TUSANTIVINIG wardautmusssy dudlowendu wasldnszuiunisin

a

FeeonuuuidunseuwuiAnlunsAnwaseil

ANANAR: N13AT9ATIA FRUTEIIFURUS NTTUIUNITANTEBDNIUY NTVIBANEATITMUFTTH

nEAEns

ABSTRACT

This article’s objective was to study the creating and developing of public
relations media for promoting tourism in the Thai Phuan Community, Pak Phli District,
Nakhon Nayok Province of the 3™ year Communication Arts students majoring in public
relations, Faculty of Management Sciences, Phranakhon Rajabhat University, in the first
semester of the academic year 2022 in the subject of public relations and cultural
information. It used the five-step design thinking process of the Stanford School as follows:
1) Empathize, 2) Define, 3) Ideate, 4) Prototype, and 5) Test. In this study, when creating
and developing public relations media was finished, it was tested by a satisfaction survey
of a sample group of 400 people in Bangkok with a questionnaire. The results analysis
used descriptive statistics such as mean and standard deviation and reference statistics
with t-test and F-test. It was found that the created and developed public relations
media, both poster and multimedia had a survey result at a good level and found
that different ages had different satisfaction too. In this study, the students learned
by using the community as a classroom in real situations. It integrated teaching,
research, academic service, and art and culture homogeneously. The design thinking
process was used as a conceptual framework in this study.
Keywords: Creation, Public relations media, Design thinking process, Cultural tourism,

Communication arts
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