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ABSTRACT

The challenges of managing contemporary public sector human resources
have significant implications for the direction and success of organizations. Therefore,
it is essential to find ways to address the challenges that arise to enable organisations
to achieve their goals. The purpose of this article is to study the challenges of managing
contemporary public sector human resources and to propose recommendations
for addressing potential challenges. This article reveals that there are four key principles
in public sector human resource management: the principle of competency, the principle
of equity, the principle of employment stability, and the principle of political impartiality.
The challenges in such areas include technological advancements, generations, culture
and organisational environment, demographic changes, high-potential employee
motivation, and long-term employee retention. The recommendations for addressing
these challenges are to enhance the technological proficiency of employees to keep pace
with technological advancements, to understand the fundamental characteristics of each
generation of employees, to continually improve the organisational culture, to define
the work capabilities of employees, and to create opportunities for employees at all levels
to demonstrate their potential. Additionally, modernising the image of the public sector
organisation is crucial.

Keyword: Challenges, Public Sector Human Resource Management, Contemporary
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