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ABSTRACT

This research aims at studying mechanism to survey disaster victims from storms
to speed up disaster relief with a case study of Ubolratana District, Khon Kaen Province.
The research objectives were to understand factors impacting efficiency of disaster
management, and to see problems and obstacles in storm disaster management of local
administrative organizations in Ubolratana District, Khon Kaen Province.

The results of this research revealed that: 1. In all seven local administrative
organizations of Ubolratana District, Khon Kaen Province storm disaster management
had following factors 1.1. Service delivery systems of local administrative organizations,
1.2. Personnel of local administrative organizations, 1.3. Coordination with community
leaders and external parties, 1.4. Communication between storm disaster victims and local
administrative organization, 2. In all seven local administrative organizations of Ubolratana
District, Khon Kaen Province, problems and obstacles in storm disaster management
were as follows: 2.1. Sending data in the application, 2.2. lgnorance of operational principles,
2.3. Failure to survey victims after requesting compensation.

These results could be used as a guideline for surveying storm disaster victims
to increase efficiency in local management and for developing notifications about storm
disasters, and this guideline could be used to provide services to storm disaster victims
in other areas.

Keywords: disaster management, disaster victims, local administrative organization, storm
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