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NONTHABURI PROVINCE

1505 NMeYAUgess’ G50 nussnil” duaed n1ned® duviuns Yiesedl® wd ninduszanlee’
a3 v’ 99231 Uselwiines’ @33500 Janssouna’ oo lweding” Uszdny lasey™
ANSIA 131" WS v uay yide dudseiass”
ANZULBUANERSUALEIANAERS U INEIRETIBAGNTEUAT NTIMNNMIUAT Useinalng >S5 10
aviyaYesiuLuuysanms andumsiBeudiiotasy aymsasnsia Ussmelne?
AngIneransuazmalulad anninendesivdgnssuns nunmumuas Ussmalne!
Wendensindinag univedesvdgnszuas njuvmunuas Usswnelng'>

Paradorn Karnchanasutham', Nirat Pechrat”, Suebwong Kalawong®, Nantouchaporn Panarat®,
Metee subprasopchock’, Aroon Kayanha®, Atchara Praphaiphak’,
Siriwan Wisutthirattanakun®, Arun Chainit’, Prajak Maicharoen', Suthawadee Wewa",
Monnapatt Sikhao'* and Boonlert Soomprasert'
Faculty of Humanities and Social Sciences, Phranakhon Rajabhat University, Bangkok, Thailand® * > & " &1
Learning Institute for Everyone (LIFE), Samut Songkhram, Thailand?
Faculty of Science and Technology, Phranakhon Rajabhat University, Bangkok, Thailand'*
College of Teacher Education, Phranakhon Rajabhat University, Bangkok, Thailand'* **

‘E-mail: paradorn_kar@hotmail.com

Received: 2024-05-14
Revised:  2024-06-09
Accepted: 2024-06-14

unAnge

Adeiiingusrasdifio 1) dsansslsniliussdurosaufianelavesdfuuinig
WAUIABIUIEEN dnounalng) FmMIAUUNYS war 2) EuauuzIULUY WUINNNISE
dausnludnvuresdnuszninguuinsuasgliuinig Wesnsziunisliuinisussmvu
yosmauIaiosusudug sunoudug daviauunyd meideateiifunidededinma

LAzl ngudiegradulssrinsiendeegluwmmauiaiiosuauduianuisuuinig



. NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atufl 2 (nsngAa - Surem 2567)

o

Useanl 2566 31uU 400 AU Lﬂ%aﬁamﬂﬂumiLﬁuswsm%aﬂa A9 LUUABUONY NS IATIY

6

Toyaldada loun Arud Adesay Aade warAddsauunTgIu

A Yo

HAN1TITENUI SeAuANuianelavesuuInIsigSuuIMsnfAaneimauia
Wieaunauiiung Usedd 2566 danuitanelvegluseduiinian denadelaesiu windu 4.83

v

Anudufesay 96.65 lasnuliuimssuamadousuiudodinggeny fanufaelanniian
Yoway 97.60 oA vlvuimsuitgmiFesiesSeu Somnd fosar 97.00 uliins
ooy Noady dAulas Jenou viewndeudieens Sovar 96.20 wareuliuins
nssutsgAsTsulsaiuvesyarios Sovay 95.80 muaiu nsUseliunanuianelalulia
sunnunmnnsliuinisly 4 Yssdiu wui guuinsianufiewsladudmihfgliuinig
snitan $ovay 97.80 sesawn Futunounisliuinig fevas 96.80 Fudssurenuazan
Soway 96.40 uagiutesmen1slviuing Sevar 95.60

UBLAUDRUL FURUULUININTENTEAUNSIAUTNTUTEY U AUYemanisliuing
WU M3dhse uagieneiteyanguithminefiiniuuinig ieussiiufauumansussanduiug
Hoya wardesmensliEmsludingutmneiiiniuting insdadnduladiteliusssdiniug
doyalunguamuinis wu sududediinggeeny vuduwey madadnueyiauiey
msdeansUsznduiudlagnss msusuiiulsAvsnmuestesniansioanvdsannussanduniug
Uudrethedaides tiethuuiulssussavsnmliftsiusely
AEARY: N15UTEEIN AURaNElAveIFUUINNT InAUIALITBIUIMIUNg

ABSTRACT

The objectives of this research were: 1) to survey and evaluate the level
of satisfaction among service recipients BangMaenang Town Municipality Bang Yai
District, Nonthaburi Province. 2) to propose collaborative models and approaches
between service recipients and providers to enhance public services provided
by BangMaenang Town Municipality Bang Yai District, Nonthaburi Province. This research
is a survey research and quantitative research. The sample group is residents living
within BangMaenang Town Municipality who received services in the fiscal year 2566
amount 400 persons. Data collection tools is questionnaire. Data analysis involves statistical
methods such as frequency, percentage, mean and standard deviation.

The results of the research indicate that the level of satisfaction with services

provided by BangMaenang Town Municipality in the fiscal year 2566 is the highest
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satisfaction score of 4.83, equivalent to 96.65%. The service with the highest satisfaction
level is the registration service for elderly living allowance, with a satisfaction rate
of 97.60%, followed by the complaint and grievance resolution service at 97.00%,
the permit application service for construction, modification, demolition, or relocation
of buildings at 96.20%, and the waste collection fee payment service at 95.80%,
respectively. Regarding the evaluation of satisfaction dimensions in service quality
across four aspects, it was found that service recipients are most satisfied with service
providers at 97.80%, followed by the service process at 96.80%, amenities at 96.40%,
and service channels at 95.60%.

Suggestions for improving public service levels include enhancing service
channels, such as conducting surveys and analyzing data from target groups receiving
services to assess communication strategies and service delivery channels. Initiatives
like setting up LINE groups for disseminating information within service departments,
forming working groups for direct commmunication and public relations, and continuously
evaluating the effectiveness of communication channels after dissemination to enhance
efficiency in the future.

Keywords: Evaluation, Service Recipients’ Satisfaction, Bangmaenang Town Municipality
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