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ABSTRACT

This research aims to: (1) study the general condition of document management
and correspondence handling, (2) develop an efficient document management and
correspondence handling system for the Institute of Research and Development at
Phranakhon Rajabhat University, and (3) evaluate user satisfaction with the electronic
correspondence log system of the Institute of Research and Development at Phranakhon
Rajabhat University. The research will be conducted from July 2023 to July 2024,
involving a population of 16 individuals, including staff, officials, and administrators at
the Institute. Data collection tools include in-depth interviews and a satisfaction survey.

The results are summarized as follows:

1. The general process of document exchange in administrative
correspondence utilized a logbook, which included sections for registration number,
date, sender, recipient, subject, action taken, and remarks. After redesign, only minimal
additional data entry was required, specifically for document number, document
date, sender, recipient, subject, and document handler. The registration number is
now automatically generated by the system. Notifications are triggered and sent via

the Line Notify system as part of this newly designed process.
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2. The document exchange system at the Research and Development Institute
was developed to replace the traditional document handling method. The tools used
for development included Google Form (for data input), Google Sheet (for database
management), Apps Script (for execution commands), Looker Studio (for visualization
and reporting), and Line Notify (for notification alerts). This newly developed system
effectively supports document logging and notifications through the Line Notify system,
improving overall efficiency.

3. An evaluation of user satisfaction with the electronic correspondence log
system’s effectiveness was conducted with the 16 participants. Overall, user satisfaction
was rated at the highest level, with an average score of 4.60. Satisfaction levels by
criteria were as follows: Functional Requirements scored an average of 4.69, Usability
scored 4.65, Security scored 4.60, Functional Performance scored 4.59, and
Performance scored 4.42, respectively.

Keywords: Correspondence log system, electronic administrative documents,

Phranakhon Rajabhat University, electronic correspondence log system
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™ E
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Looker Studio turns your data into inforrmative
dashboards and reports that are easy to read, ...
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(Function Requirement) 5839834179
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=
AUNINala

X SD. uwlaanuuung
AIUATINIUAIINABINTS (Function Requirement) 4.69 0.66 Wewalaunign
1 nsSenldnulussuugiuteya 4.69 063 Hmelanniign
2 anwanysnivesloya 477 044  Wewelaunniian
3 madwauedeya (8mude hiduaw) 4.62 065 fenalaniniian
4 ANUYNABIATUNIY 477 0.60 fenelanniige
5 Nsuddiou 462 0.96 fenelauniige
v ° v Y o . = P
duausavinauldnumntin (Function) 459 086 wWwwalaunign
6 mssenltenilussuugiudeya 469  0.63  fanelauniige
7 enuaNysaivesteya 4.62 096 Hwalanniige
8  munaueteya (6mude hiduau) 4.62 096 fwelauniign
9 ANUNABIATUNIU 4.62 077 dwelauniign
10 Msudnfau 438 096 Wwelauniian
AuANd1eian1sltau (Usability) 4.65 0.71 wWewalawniige
11 anudglunsSenldszuy 4.62 077 Hmelauniian
12 anuwnzgadluniseeniuuntiaelnen ey 4.62 087 Hewalanniige
13 AUEARUYITEAINUTILEAIULIRNN 4.69 063 Hmelauniian
14 enwuazantunsdildsyuy 4.69 063 Hmelauniian
15 anuhldvesszuuluningiy 4.62 065 Hewalanniige
% a ] =
AuUsEANSA W (Performance) 4.42 119  Wswalauniign
16 anudIlunsuannannIslionleans 438 119  fwelauniian
17 anusilunisfnsedugiudeya 454 120 fenelanniign
18 AnusIlumainauedeya 438 119 fswalawnign
19 eusilumsvinuresszuuluningu 438 119  fewelauniian
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v o [ v . = a
ATUNNIINBIANUUADANBYBIVBYA (Security) 4.60 0.65 wewalauniign
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21 ANUUARAABYRITEULLATETNY 454 0.66 Wwelaundian
22 anuUaeasdvveinsiinfeteya 454 0.66 fienelanniign
23 msmvaulildnumuansglildedngndes 469 063  fanelauniige
5 4.60 0.71 wewalawniiga

dsduasanusena
NITWAUITEUUALATU-F 991U
a1sussadanvselindvesaniduideuay
s aAnendessigwszuas lundedl
fnadtunisuuugenssuiunisiu-dq
nansuasussaliiinusinsnay
fusvAnsnmanniu Tneseuuiiiantun
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Wunisinaluladeng 9 Wi Google Form,
Google Sheet, Apps Script, Line Wag Look-
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Famstoyadussuuuasiiamuusiugigady
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