Academic Article

wuwaslun1sdamsaauninnisusnislsausuidulinsivdndibes

GUIDELINES FOR SERVICE QUALITY MANAGEMENT IN PET - FRIENDLY HOTEL

a1i93 Tauds’ ngyawn Wugieu uay Tugns nessen
MYEEUINNTTUNITINNT WInenaemaluladsivaenasaulnduns

Sawittree Jaijaeng’, Kanjana Punoiam and Chairit Thongrawd

College of Innovation Management, Rajamangala University of Technology Rattanakosin

‘E-mail: Sawittree jai@rmutr.ac.th

Received: 2025-03-25
Revised:  2025-07-16
Accepted: 2025-09-03

uNAnge

mMsasunlamnadieunagiitinlutatudmaliuiun@n Pet Humanization #30n13d]
dnidsaatonduandnlunsouasilisuanudendiiu dwalisialsusuiduinsiudnfides
(Pet-Friendly Hotels) fnsvenesathenarios msasiseuanunsalunisuadudsmsenileds
anudRyAunsianisnannnIsUIsineuaussaaFesnsveengugliuinig unainu
Anstiinaueuumdlunsdanmsamninnsuinislsusuiiduiestudeaiites Sidevndsd
Tsusudufinsfudniifies annmnisuinig esheamnimmsuinis myiaauamuinmslagld
WUUTIBBIANNANTUIANT UaE ﬂmﬂ’lwm'iu%m‘iﬁﬂiﬂLLﬁﬂJﬁL‘TJuﬁmﬁUﬁ@igﬂﬂ MSIANTAUNN
nsusmadutadedrglunisadianuuandsuazanuannsalunisuaduresgsialssusy
AU NUINSATUNTTSNwIgnAasfiuty aunwnisuinisgnimualiiduislunisdanis
nsduiusureednsgsiafiolussanrufionelavesdliuing wagnsndulduinise
v03gné Surshlugmaiiulavesssialsausutielvissfarng 4 ansoudeduldunniuesnad

a

YsLaNTNN

o

ANEIAR: AUNINAITUSNNS Isausuiidudnsdudadiaes nastrusn1svaalsausy

.
o 9



P NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 20 adudl 2 (nsngAa - Surem 2568)

ABSTRACT

Social changes and lifestyles today have led to the increasing popularity
of the concept of Pet Humanization, or having pets as family members. As a result,
the pet-friendly hotel business has continuously expanded. In order to create competitiveness,
the importance of managing service quality that meets the needs of service users should be
considered. This academic article presents guidelines for managing the service quality
of pet-friendly hotels, considering the following contents: pet-friendly hotels, service quality,
service quality gaps, measuring service quality using service quality models, and service
quality and pet-friendly hotels. In addition, service quality management is an important
factor in creating differences and competitiveness in the hotel business. Better service
quality will increase customer retention. Service quality is defined as a method for managing
the operations of a business organization to achieve customer satisfaction and repeat
customer service, which will lead to the growth of the hotel business and help businesses
compete more effectively.

Keywords: service quality, pet-friendly hotels, hotel services
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