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ABSTRACT

This research aimed to 1) examine the needs for providing graduate-level
educational information services, 2) study the structure of the information system
for delivering graduate-level educational services, and 3) propose policy recommendations
for providing graduate-level education services through an information system. A mixed-
methods research approach was employed, which included quantitative data collection
from 80 graduate students using questionnaires, as well as qualitative data collection
through in-depth interviews with 15 key informants.

The findings revealed that 1) graduate students expressed a high demand
for an information system to support thesis and independent study preparation, particularly
in the provision of a thesis/independent study manual, with 76 respondents or 95 percent.
2) Regarding the structure of the graduate-level information system in the Faculty of Humanities
and Social Sciences, it was found that the information presented by the system could be
factually verified or authenticated at a high level. The search function within the graduate
information system, using student ID codes, was rated at the highest level. 3) In terms
of policy recommendations for providing graduate-level educational services via
an information system, it was suggested that Information about the system should be
clearly publicized to students. A detailed alumni database should be developed.
The system should be linked with both domestic and international journal databases.
The information system should be modernized. Training should be provided for both
students and staff. Policies should ensure that the system presents verifiable, easy-to-
understand information and allows for multiple search methods. Public relations and user
training should be implemented systematically.
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