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ABSTRACT

Personality is an important factor influencing success in the aviation industry,
which demands safety, reliability, trust, meticulousness, and the highest level of service.
The objective of this article was to analyze the desirable personality components
for each position in the aviation profession, such as pilots, flisht attendants and ground
staff, through a review of literature, concepts and relevant theories. The analysis
was conducted using document-based research integrating psychological concepts,
including the Holland’s RIASEC model, the Johari Windows model, and the Big Five
Personality Traits, as well as the integration of the desirable attributes of aviation personnel
(8 Core Competencies) defined by the International Civil Aviation Organization (ICAO).

The analysis revealed that each aviation position requires specific personality
traits that influence knowledge, skills, attitudes, and abilities, such as communication,
decision-making and the management of unforeseen situations. Therefore, the systematic
development of both internal and external personality traits is essential to enhance
work efficiency by fostering desirable attributes, which can reduce risks in aviation
organizations where safety is the highest priority. This article thus proposes guidelines
for integrating personality development in accordance with desirable attributes and human
resource management principles to ensure sustainable professionalism in the aviation
industry.
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Fednwazinaniaonndesfuauantives



332

Uit 20 adudl 2 (nsngAa - Surem 2568)

giaunsaujasuldegediuszansam
warudede (Suanmafai, Chanthakun, &
Donkamonkan, 2024)

2) AasfumINaDINal (Emotional
Stability) {uAadN WAL TLAAITIAIELT0
Tumsmunauensual nsliviulmdiangld
anun1saifinadu iewndyiuainuaien
ffianusiuasmantsuaiindlanuasy quu
wazannsadndulalaegndivenalun1izing
FsaenndosiuunumideanisamBeniiy
wazANEAEUNNIDITNA]

3) nsidasudssaunisal tuy
(Openness to Experience) a@giaufin1uAn
4319859A ANUEAEUINANNAR Lazruaul
T3l @ fuulifufiezdalanine seusu
AnuAAILTIvaNTany wazwieutiazuiusa
Trdhifumsiaeuuntas Jsaenndesiunaia
Tugaiifesnsuinnssuuay m3Bouinasndin

4) n15iUdemn (Extraversion)
Judnwuzvesyanaiiianiunszieiedu
YUKAABeN wasilvinwelun1sujduiusiu
fau yaradiflyadnamuuviindenusla
Tupies nédoans wazanusavihausiuiu
faulsiesnsiiuszavsnim Ssaenndosiuunum
fiFpsodunsiamuiuiiuuaznsdeasesng
soiilos

5 anuduiing (Agreeableness)
wu1ede auiuentiiule Arusauile
wazaulinelarerdu yanaiildnuuy

saa a

AanandinduyweduTushA Bultiuvaarau

v v [y [y

LariuUNUUNALAS19ANUAUNUS DUAN Y

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

79U TIABARABINUUSUNVYBINITNI9U

Y

B
Afosorfoeusmilowazanudionidila
wurfndl fdruwAsatestuuium
AIUTNINGIDIANTT NITHUSLUIBIAN
nsUsefiunayaans uazuiinsgisludu
nsAndenyAralt ANy LAYl Inelanie
Tumonudidesefogadnvazians fugy
M50 uagmsUIMsians esnyadnam
idnsnalaensssionginisy nisandaula
nsfoans uazmsvhausuduiBu fewni
MIUSTLUYAGNNINAUNTBULLIAR Big Five
Personality Traits Sauduin3esdiodfy
Tumshanudiladnuasianizvasurazyana
guagthlugnsiaun n1smawsy uagn1sduasy
#nonmeg 1z aNs aunuIMily
UTUNMNNEIANLAEIYVITN (Sannametho,
Kanokkamalade & Chueram, 2021)
Tadinnudnunedte 5 1 lllduenaindu
OEIUAAYIN UATNSNELNE U MAINTMATY
yilyarausiazauiiyadnionzen dso1aiina
fonsiaenaga1dn anuisnalalunisinay
LLazUizﬁw%ﬂwwluﬂwsﬂﬁﬁaﬂwu (John, Naumann,
& Soto, 2008) lnerulaiuwiAn Big Five
Personality Traits iilaszviyadnamid iy
dmsuaneau msdu fail
(1) yadnamdmiuintu
Auulusssy dewalviyana
fpusoumdukaiiity war n1sidasu
Usvaunsaflyal iBerensidouduarusudaiy
wialulaglndeg195aaisa (Martinussen &

a A

Hunter, 2017) yaddndudadudiinuasny
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Asndudesiaussouy 8 do (hdenounih)
Ao fEANML UG AUTURAYRUEY
waznisdndulaiigndesnieldaniaznadiu
ﬁqﬁuﬂﬂiﬁizé’ummﬁuﬂwqmiuaiqq QA0
anAuLABIvasdoRnnaIATlAinaINA1Ie
\w3uaBeundy Wy auandn nsdeans
Aanana viemsussduaomunisainanaado
WJudu (Anusornphanich, 2024a)

(2) yadnamdmsuniinausausy
UuLA3D DY

wiinaudsuduvuiAIosdu

FosufuRnuluaninuindeudflilnoans
nanrateIwusIIn Jnellanyaziindiny
aseanuduling adeanuduiusi@suan
fuglapans Tneldnnsdeasaifiuszansnm
i’mﬁqﬁmmﬁummqmwaj (Singharach,
2025) wieYuilefuaniunisalanufianien
Wy n1sdnanisiumansallidiauseasdves
flasans vionmzgniduvueiesdu aonados
fu Phitsamai (2025) figl¥itudn wifnau
Feusuiiyadnnmuuuidanitsuasduing
fuuldulwuinisiaenndoafuuinsgiu
Anulaendy wastslasuasiiauianela
voslneaslaeg1alitedfiy

3) yadnarwdriviuid i
AANuAY

Famdianafududuyaains

mwﬁwﬁﬁaqwumﬁwﬁmmi dielusnsena
routwedesdu Iun msnmaenasiums
matiadu nsliteyads  Wusu dadu Tenna
fazAntymuazguassavarliuinig aunsn
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Anduldnasnnan Winhiaanuaudaiu
sosliypdnaweinuulussu Bavgulunisusud
walunsndaukaznisauane1suainigla
LsINARY SuinNanUNMTaiaNuAa LG
A a v o v ¥ 1
W3odT0d1inA1uIAY WU n1suiludgm
nszddunisy Mswaswdiendu nsavidie
S [ £
nfIzuey lWuau
n1sHAUIYARNAINEMTUaI89U
n1stu
v a = I3 I3
nsmnyaanamaelusnuszney

[

daglunisiaiuasiesdneniniazanaudu
feanluaenunsiy wdupdnnmunedla
1nitugIuAseuAS IS eUsTaUN 13l TN
99U uimsBeuiuagiinduannsafude
wavduaSungAnssufivazautudnuaznuld
Tnamzluansnuiidosndayiuaniunisel
fiflnunasugsuazdoienforinueszrinaynna
nsimwyadnandsdlduaniadon wsidu
nagnsuanlunisaine Anuaenfenazaunm
Tun19liuinasaaenisldnaislunisimun
ypdnam el
(1) nmsinausy

lugnavnssunisiu nsineusy
Lulawwissinvemanaie wadesiuia
N1sRRILITINYEAUININGT 0191 N1SAIUAY
o13unl nsdeansedaiiuszAnsaw uaz
msvinuduiiy (Salas et al, 2012) lunane
aenstuduihldimingnsfioonuuulngld
Wu1An Competency-Based Training
and Assessment (CBTA) %ﬂﬁiﬂLﬁumSUSzLﬁu
NOANTIULALAUANWULNIIYATNAN AIUA
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AurinwedaUfua wu nssulladuaniunisel
AUTALES 130N1SIRUSIsANElEALAS YR
(Anusornphanich, 2024a; Phitsamai, 2025)
(2) nmslmUsnEILazAILULZn
AstiAUTnuluseAuesAnis
JueTesdeddglunisuiuusayadnaim
Tnstamzludsziiufiierdaatuanuason

AnuTulalumue LazANaNsatuNSUS U

[V 7
v A

v o ° ' oA 248
VN‘Uﬂ']{L‘VW’\I']LLuSU']@EJ'NWE]Lu@QI@U Q&Iﬂﬁ@u

fAu3auIning1nsiy annsadewaly

a9

aansilamueaLazia yaseulinateiu
f\;@ufﬁﬂ (Grant, Passmore, Cavanagh, & Parker,
2017)

(3) mMsiEEuinUszaunisningg

WunsiSeudfddszansam

1nniign TnoBeuininnisiiaesanunissl uas
nsRnUHURLUANILNITAIATY WU N153RNT
an1un1salandu vienissviledudlaeans
fngAnssulifeszasd Farasliiynains
SEUITnwyAdna 1NN uA1TUSURAT
wazanunsathlusuldlaluaninuindeuass
(Kolb, 2014)

HANIENUYBIYABNAINABAINY
Uaanny

YAANNMYBIYAINS LU 8UNTTY
finuduiiusinensaiussauaulaonse
TunsuftReu Tasangluaniunisaifises
adunsRnaulaegasIu AmNTLEeuiy
wagnsdanisiuanuaieadudsdudu
wszyadnanilimanganeranelilie

v
a

ANURANAIALUNISADENT NSV INARDIAR

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

NIBNITABUANBIR BLVANITlaNLAUDE N9
Livnzay Fse1avilugimmnisalgti@meg
A0us9

AUTNINEINITTUNUIT YAGNAN
filsiflsUszasdenatluganuinnainuay
gURLNR IINANWULYATNATNTIAY 819
ANUVUAUNGULEY ANTANTIIREE 138
Anudasiulunuieangegunss Faduualiy
Wiunandedunisiadulaianain gy
Tushumisdnduidesnuauiaiesuniele
Feulviiuasuutasednsseiiles (Damos,
2016) 1MNMTANYT AUNU QUAMANIDINA
Snnunnluefin flapEuduanmsdoasianain
weAnuAumaIluNIUsTliuanUN1SlBE 1
figua Fadenlesiuynanamuesynainsg
W nskdndnuansmnuiiuaeUsdudye
AfldnuauzmAans viemslaisuilsrufnuiiu
Nniflou UL G (Helmreich &
Merritt, 2017)

Tumsnduiu yadnamiifisUsyasd
Prudnasuaulasadouazauduiionin
fheyaannmBauIn 91f Anuiunssensual
ANNENNTAUNTAIUANAWLDY karAuTdle
&jﬁu (Empathy) Fodudnvaziiiens
msvheudufinuazaisdndulaiignies
Tuannizingd uenaninsivViruaifidans
warludafuauAnfivresdu sudu
aarUsznoudffivisandodnuduaziiiu
Uszansnmeeantsiaudiuiuluiesindu
LAYULANATILAY (Salasetal,, 2012) mensaaasy
AMANYAULATUUARNANLAL NG ANTINNTINY
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iy 917 msAeansidegn MmavimIanudaud
waznsdinaulasiuiu Fetmunidisngiu
Mnmsdlayadnam vesmuloaziPusLs
ﬁﬂﬁ?’;ﬂ (O>Connor, Campbell, & Stricker, 2017)

unagy
yadnnmiduesdusznouiidsnase
Useangnmnslauinig anudasndie uae
amdnuallaesnvesesdnig dedudutlady
ddsennusiunmesssuunsiuluningy
nszuaumsiauIuadnnmdedndudeald
nswauAnsawATiuuuuRusaey saud
nsdafanssuianyadnam WilelriduIne
ogeeiiles nasnauNsFIUSIINEnIUNTS]
$1a09 Lilelnn13AIVANYAGNAINNIEATE
Uszneusne msliendeas msdanaima
aEgavINEaN TNt sauaNisen iguwes
lunndseun ﬁy’amswum nnsile N1s8u NS
wagn1sils Weaduanudlalunginssuves
AULBIATHDUMNUTUNAUs AW
ludauvesyndnniniifiausyaad
YAAINININTTU WU danuuanarluniy
unumvihil 01 (1) il deslinnusiuns
915Ul saupey nandnaulang1aiiiveNa
(2) wiinausfeusuuuesesdudosimenugs
frnaldlegau uavanansndoasesnalsedn
wiogmeldusanadiy uaz (3) duihiinaiuiu
Fududosiiyndnnmiidameu Usumaldd uas
annsaiuaufussuuivainuaty il
nauvUmThidudeadinuduiiave usani

NeenndasiunuIfnAuaN YUy SuTlaUTTaIAYeq
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UAaINTeNT3ty 8 Usen1s melunseuuuifa
YDAV Vinwe viAuaf wazANanTe el
83AUsENaU (ICAO, 2013) fail (1) nsdeans
(2) M3dansAIvANmeEile (3) NM15IANITEUY
v va Y o o [ =

anludld (4) anegiwarnisvirnuduiy
(5) msunletgymiamgniiwaznisindula
(6) msvhadududuneuy (7) nsdanis

v YV

N894 Lag (8) mimwuﬂgﬁiaamumizﬁ

v v

Fadordunishimnudidydiuaudnvuey

<

'
= o

193 Tna1unstulaugaduluninsgiu
auUaeasdedudedify

el ArsliaudrdyfuniswaT
yaannwenelunaznisuenegiauszuy
Favgdeifinyszansnmnisinausandy
fidlusziuyana sefundu uasseiuasdns fedu
MsiininsgIunLUaenSelunaneai

lnegWeouldimannisuimsdianis
NINYINTUYWEU8Y Boonsanong (2012)
WAy Sanamthong (2021) sunUseyneltasy
Astauyadnamiiondnmduiloandn
ogsdaiulugmavinssunistu fedl

1) N152796RY (Planning) #8d
audnauuandusyu Wefvunaudnvue
yaannmAfisszasAlunsagduniasny
Wy Undu wineudouiu niedanidai
meiuiy nemanausudamsmuiniieng
Audpamsluduag inu wasiaued
Ay Fayadnnmdedutladoddyiidma
soUsyAvBAmMIThaLlngnss Inouausdse
USuyesgnavnssumstutiumaon sy
uazANBeTiogs
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2) MsasImdaden (Recruitment)
L‘f]u%gumuﬁwﬁaujﬁ%aﬂmwm?im waziiiy
UsganSnnvesyraininistu lnenstuuifn
Fe3nAnen indszgndliiiueiosdiedniden
laun (1) wwiRnyadnamwuuindade (Big
Five Personality Traits) wn3esflefigaelel
dladnuasiiugruvesusiazyana Suthlug
MTNWHUTIRILYARNAMN (2) WIRAYAGNAN
MALUUTIADY RIASEC 484 Holland A1uun
AN YDIYARNANTAAEY BUANTEY
AYIIEINTD WazdnuurNTINuTLAneaty
way (3) wwiAALuUINaee Johari Windows
fiysfueduinszuIunsfuvenuLes
Lazgdu Lilodinszvieaduszneuvdnges
YBIYAANNMN Aaanaulilalud1dinAIy
Yoyadnn e evaIniia 1unalaiunse
PfnnsesyARafiTyAaNNI LagAUANYNLY
flaenndosfiuaudeanisvesaeay Jaiina
foANNUADANELALNNAN¥AIYDIDIANTS

3) n1sWaIuY (Development) 1u
nszuauMIineLilosuazfesendeimaind
nannay JAshiAudAyAunNISAnY
ysannsnuideuassivnisiiedestu
psAUsEnaUvesyAdnaw tielfiduedesile
Tunsiann 017 nisflneususuinugdeans
My sdadulanieldanunau nsiiniy
AIUALLBYATEUABY WazANSURAYEU
AUNATTIUANUUABANY ARDAIUNTAUETY

NUNLALVAUARMMLNZAUNUNNS AU NS

Do

o[

[N

4

ANTHALIATIHUINIMUUBIATIUNNANTUN

=D,

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

sl (internal Personality) A ausiula
ANUBANY kazN18UBn (External Personality)
Idun sUdnwal 1edesussniy nsuanseen
MIe5Ual WaENTIRNSIIMIEIeua Wusy

4) M35nwlT (Retention) N133nW1
yaainsidyadnamimingauliluesdnig
ferdunisaanuitdrdgiilendnudoLiles
LagAudidureayAaIng Aaen15aTng
anmnndeunsvinuiiduasulagatuayu
ypdna iR wu malialenadlvimuesiiamn
198319 3AIUETINBIANITAIUIN Just Culture)
msueuseialuetyidila saudensdanis
ANsARBALALAMNARUBEN Iz A Ty
Padelunmssnunauinstilussdns uenani
NS NY NN ILARAUYUAIUNNTATIIN
warineusulvd Fuduvselevilnensase
NSUSININEINTUYWE

ety MIRAILIYAGNNIMNIN1TTU
MIURENARUINTNEINTUY WO A DIALTUNIS
ografuszuulunndumey Fausdnisnsuny
asmiifanseseesliusednsnm mawamn
finsounquirtTinuzuaziauaR lUaudnssne
yaansiifaunwliluesdnig nsizasty
n1sdan1syadnnmAadildnisiavesyanale
yananils mnusidunszuiumaideulouns
fifosenduanusmilonnyning esmiu
snsziunNuUsEIUlalumsliuing esnw
winsgruaudasndy wazaaudude

TuATTnn150UE19w1934



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

URIGIGINE

Jolauokusi@uleuiy AlTaEsy
Iandugaufnwuazednismieniunisiu
Fansdununiauiyadnameseainiaue
Tumuaus vinwe viAuad LagauEuse
Tneliarnudrdgyfuiayadnaieniely
wazyadnnmaisuen ieliasnadeaiy
AINUADINITVBINAIAKTINY Laey sty
MsinTeivseiiuna eduaiugauds
wilvgageu wagn1sueudALuzILNaNNTN
ievinnaswauryadnainlunndialidl
ATATURLIANE AN TaseRUyAnA SeRunay
WAL IEAUBIANTTRE NN UTEANS N

Torauauuzianisufifnng ddedl
(1) Asdan1sysannIsUsEliunayaanaIw
WAUNTEUIUNITATINIRAENITHAIUIBENS
Juszuu nglfiaTesiionsdnineiidedold
(2) msdnssusuiamyednamluesdnig

REFERENCES

337

Vol. 20 No. 2 (July - December 2025)

50 evhmthidunalnudnlunsadiuayu
n133suvoamifnauieludungingsy
waversual (3) aaslvinisdaasy n193de
Feuszdndifeafuyadnamiudsgansnm
Tun1s¥iuvesyaainsnsdu tieldidu
rudeyadmivuleuienineinsuyud uag
(8) sfinmsadaTansssuesinsfilnnase
AVINMAINTAIENIYATNAMN uailuaizifediu
fresrmuanseungAnssuiivasndouasdu
T991Ans Iy

TolauauusidIve A1iin1sIde
FaTuas WeAnwysannisdeediiiieadiy
nsLIYARNANeENARRARBIIUAMAN Yy
YpayAaININIINsTuifiaseasd Tnouus
sonlusediu 917 nsadaaiunisseus
nssaiuwsstunale nslldiusin NS
985BUMY LagNT3nwIAMNINeENBy

Wudu

Allport, G. W. (1937). Personality: A psychological interpretation. New York, NY. Holt,

Rinehart & Winston.

Anusornphanich, P. (2024a). Learning Organization Concept for Constructing Aviation

Personnel Bachelor of Business Administration Program Department of Aviation

Business Management. Journal of Aviation, Travel, and Service, 3(2), 137-162.
https://so07 .tci-thaijo.org/index.php/tft/article/view/6200 (In Thai)
Anusornphanich, P. (2024b). Rebuild Your Personality to Map a New Route to Success.

Humanities and Social Science Research Promotion Network Journal, 7(1),

156-158.

Boonsanong, A. (2012). An influence of learning organization and human resource

development on organizational effectiveness. Romphruek Journal, 30(1), 139-160.



P NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 20 adudl 2 (nsngAa - Surem 2568)

Cervone, D., & Pervin, L. A. (2022). Personality: Theory and research. Singapore, SG.
John Wiley & Sons.

Damos, D. L. (2016). Pilot selection: Past, present, and future. Aviation Psychology
and Applied Human Factors, 6(2), 64-76. https://econtent.nogrefe.com/doi/10.1027/
2192-0923/a000098

Grant, A. M., Passmore, J., Cavanagh, M., & Parker, H. (2017). The state of play in coaching
today: A comprehensive review of the field. Routledge. Retrieved from https://
www.researchgate.net/publication/47529314 The State of Play in Coaching
Today A Comprehensive Review of the Field [2025, 3 Jun.]

Helmreich, R. L., & Merritt, A. C. (2017). Culture at work in aviation and medicine:
National, organizational and professional influences. London, UK. Routledge.

Holland, J. L. (1997). Making vocational choices: A theory of vocational personalities
and work environments (3 ed.). Psychological Assessment Resources.
Retrieved from https://psycnet.apa.org/record/1997-08980-000 [2025, 2 Jun.]

Hongsawong, N. (2019). Personality and flight attendant service affecting satisfaction
of lowcost airline passengers. Journal of Graduate School Sakon Nakhon Rajabhat
University, 16(74), 20-26. https://s002.tci-thaijo.org/index.php/SNGSJ/article/view/
109939 (In Thai)

Hopwood, C. J. (2025). Personality functioning, problems in living, and personality traits.
Journal of personality assessment, 107(2), 143-158. https://www.tandfonline.
com/doi/full/10.1080/00223891.2024.2345880#abstract

International Civil Aviation Organization. (2013). Manual of Evidence-based Training
(Doc 9995 AN/497). International Civil Aviation Organization. https://skybrary.aero/sites/
default/files/bookshelf/3177.pdf

Jaiman, N. (2021). Adjust Your Personality to Redirect Your Journey to Success
(2™ ed.). Bangkok: Kanyawee.

Jitbantao, T. (2017). Psychoanalytic Theory of Personality. Journal of Social Academic, 10(2),
275-285. https://s004.tci-thaijo.org/index.php/social_crru/article/view/134234 (In Thai)

John, O. P., Naumann, L. P, & Soto, C. J. (2008). Paradigm shift to the integrative
Big-Five trait taxonomy. In O. P. John, R. W. Robins, & L. A. Pervin (Eds.), Handbook
of personality: Theory and research (3 ed.). New York, NY. Guilford Press.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

339

Vol. 20 No. 2 (July - December 2025)

Kolb, D. A. (2014). Experiential learning: Experience as the source of learning
and development. New Jersey, NJ. FT.

Mahasap, N., Pipathanangkul, C. & Pasunun, S. (2022). Challenges and opportunities
of aviation business in Thailand to a new normal life after the COVID-19 Pandemic.
Journal of Aviation, Travel, and Service, 1(1), 1-19. https://s007.tci-thaijo.org/
index.php/tft/article/view/1213/ (In Thai)

Martinussen, M., & Hunter, D. R. (2017). Aviation psychology and human factors.
CRC Press. https://www.taylorfrancis.com/books/mono/10.1201/9781315152974/
aviation-psychology-human-factors-monica-martinussen-david-hunter

Newstrom, J. W. & Rubenfield, S. A. (1983). The johari window: A reconceptualization.
Developments in Business Simulation & Experiential Exercises, 10(1983). https://
absel-ojs-ttu.tdl.org/absel/article/download/2298/2267

Ounjai, B. (2025). The influence of the big five personality traits and a growth mindset
on psychological resilience among student teachers at Bansomdejchaopraya
Rajabhat University. Srinakharinwirot Academic Journal of Education, 26(1),
214-229. https://sol3.tci-thaijo.org/index.php/SWU_JEd/article/view/1742
(In Thai)

O’Connor, P., Campbell, J., & Stricker, L. (2017). A review of Crew Resource Management
training effectiveness. International Journal of Aviation Psychology, 27(1-2),
39-59. https://www.researchgate.net/publication/247502783 Crew_ Resource
Management Training Effectiveness A Meta-Analysis_and Some Critical Needs

Phitsamai, J. (2025). Factors in Organizing Potential Development Seminar Activities
for Enhancing the Desirable Characteristics of Aviation Personnel. Journal of Aviation,
Travel, and Service, 4(1), 58-82. https://so07 .tci-thaijo.org/index.php/tft/article/
view/7840/5069 (In Thai).

Preeprem, K. (2022). Meditation Practice for Personality Development. Panyalikit Journal,
1(3), 54-60. https://so15.tci-thaijo.org/index.php/PYJ/article/view/873 (In Thai)

Salas, E., Tannenbaum, S. 1., Kraiger, K., & Smith-Jentsch, K. A. (2012). The science of training
and development in organizations: What matters in practice. Psychological Science
in the Public Interest, 13(2), 74-101. https://journals.sagepub.com/doi/10.1177/
1529100612436661



P NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 20 adudl 2 (nsngAa - Surem 2568)

Sanamthong, E. (2021). Human Resource Management and Development (4" ed.).
Bangkok: Ramkhamhaeng University Press.

Sannametho, P., Kanokkamalade, V. & Chueram, W. (2021). The development
of Communication for enhancing personality in the organization. Journal of MCU
Ubon Review, 6(1), 685-702. https://s006.tci-thaijo.org/index.php/mcjou/article/view/
248120 (In Thai)

Singharach, S. (2025). Enhancing Personality and Verbal Communication Skills for Workplace
Efficiency: A Case Study in Phutthamonthon District, Nakhon Pathom. SSRU Journal
of Management Science, 11(2). http://www.jms.ssru.ac.th/index.php/issn2351/
article/view/196 (In Thai)

Suanmafai, R., Phraikhru Wapee chanthakun, & Donkamonkan, T. (2024). The personality
development of good quality through Bhavana 4. Journal of Setthawit Review, 4(1),
55-63. https://so12.tci-thaijo.org/index.php/stw/article/view/1056 (In Thai)

Thip-akson, C. & Jantaram, J. (2025). The relationship between the personality of the human
resource management and the establishment characteristics needs on the ability
to accept employment at the students attend professional training in Thailand.
Neu Academic and Research Journal, 15(2), 154-167. https://so04.tci-thaijo.org/
index.php/neuarj/article/view/274005 (In Thai)



