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ABSTRACT
This research aims to investigate guidelines for disseminating information to personnel of the Faculty
of Humanities and Social Sciences, Phranakhon Rajabhat University, focusing on three key aspects:

(1) factors affecting the dissemination of information to faculty personnel, (2) the effectiveness
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of information dissemination to faculty personnel, and (3) guidelines for improving information dissemination
for faculty personnel. The scope of this research adopts a mixed-method design, incorporating both
quantitative and qualitative approaches, with a sample size of 83 participants.

The research findings revealed that: 1) the factors affecting the dissemination of information
to personnel were overall at a high level (X = 4.10, S.D. = 0.85), comprising three dimensions: the receiver,
the content of the information, and the communication channels; 2) the effectiveness of information
dissemination to personnel consisted of four dimensions: goal achievement, timeliness, satisfaction,
and utilization. The integration of these four dimensions contributed to effective internal organizational
communication; and 3) the guidelines to enhance the effectiveness of information dissemination
to personnel requires systematic development covering structure, methods, and content. This can be
achieved by comprehensively reviewing and developing all components of the communication
process, including establishing clear policies, integrating communication components holistically, prioritizing
content, expanding accessible and diverse communication channels, and presenting information
in an engaging and consistent manner.

Keywords: Public relations, Information Dissemination, Internal Organizational Communication.
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depumnans wninendesvignszuns Taesmegluseiuann (X = 4.10, S.D. = 0.85) WeRinsansiesuain
wnlumides wudt wnflge fo dufiuans eglussduun (X = 4.17, SD. = 0.70) sesawn Ao Fuilom
vyosdoyarnansegluseiunn (X = 4.15, S.D. = 0.77) uazdsugaving fie futesynanisieans eglussiuann
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UszAnSuanisuszyndunusdeyadriansliuaains 3 HaN1S 5
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Tunmsa Uszidiy
1. umang 4.22 073 wn¥ign 1
2. PUANUTINT YU 4.13 0.77 1N 3
3. uaufianela 4.12 0.75 1N 4
4. umsliuselevd 4.15 0.76 1N 2
394 4.15 75 1N

11nA15197 2 WuI1 UszAnSuanisuszanduiusdeyarnanslviyaains vesnuzuywemans
uazdspnmans uvninerdosignszues lnosamegluseduann (X = 4.15, SD. = 0.75) efiarsansesu
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pehafuszuuiadelasaadne Bms warguuuunisdeans Tnefinnsannwginssumesifuas anudesnis
YDIYARINT UarndnnIsiugIuTeInsEUILNIAeasfitosdusznouasufu iy uumneiauiieonsedy
UszAvBnimnsuszmnduiusvesaazanunsoaguldfad Usznisusn msaduadannumieuveesdlseney
nsfeasludugdians §uans wazssuumeundu Taeddsanstesdaudlaludon fenusuiisveu
waza3esssulumsdoas duduasmsgndaaiulinszwindennuddguesdoyatnas uazildomng
TunmsmeunduvieasumuiiieliiAnanudnlasufuetiauiiasa Usensiiaes mstilovnevediionisussunduniug
meluifpiu Wesmuasiuuutuseu sseznm uasdSulinveuusiarssivogaduszuy dwanauddeu
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I 1

angdu Tnewudodiaieiudnsurdeyauasnindondesmedofivanzay Tuvusafeatu Naris (2017)
11 nsfeansiieadanmdnvaianiuAnuiliivssdniue Sududesesnuuiieonuaznagnsnisdeans
Taenndeatunguitimne Waevannnas uazudmsdnnisanslvidaudia eglufirmadentiu Seaviou
ynnguiuuTaslidunasgu viedemlithau asnszmusensliussleivesiiuans whzannsadniedm
Ifoeimnduasaseungu uonani nafiwuhszuuUssndniusuesnnsdaaudein “mmduasaunseungu”
uidsseudununmemuarsruunardlumsdnnsesnas Swenndastudefunues Wisit. et al. (2019)
flaueinnsyuiunsdeasifieainsnimsmileffussaninasosldnsdeasuuuasnis TnszduIungsy
uaroanuuuLiomlvineulmdderinanasaudenisednuiivi fagiuudiesmuazeunsounguuesdoash
uiszduanulindasaznisiansiUlfazdiindnfiens Wefinnsandiudunansifeluaded Tedudulddn
nsensedy “mslivsslend” vesdoyatmansnigluane lildufunmafiudesmaiomuiufivogaien
usidaeiaL “aasgIugUuuuTans Womiasududaiey warszuunandunisindifunnudidyesinn
fUANTINGT Tunal agluszaunin enadumsizane aunsansyaneteyalaviung lnewne
rutesslal Fsynanslinutesuazlneiuiiud nagesnuin yaansianinlasudeyaminane uazvomna
finannnanedegliiindainldsng uhiillefsuiudoyadanunm ndunudedrindfey 1dud d1agndu
Heuassa ilimlaineidefioundy Suladduinndn Fesuvaetuneu smusduddutisnanflimanzay
wazaudlalldivnduannim mndmilldnseaeuoumeuns fady wifuiifseAniuad uidiesianissuy
Fan139m Wy msdadfumudAny MIaTUUsEi uassEUUAUETINTN Wieldarusidesadderudnle
vosffuasagnuriads luduausinid funa ednatudesmiladdglinsdeasiaruags uieudady

Ju “anudinladssuudanis” wu dgnnauisy mliee dwiwagsuliidaein wisdwuulindoy
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NAYRIITENIN yaans “famelalunmsimimsizdemmatnisineuassingy” uiddlinelasuanuduszuy
LazAMNWLoM aunsnedungld faiuiinaymuinisdeansonguimavemisnuags (@eandestu
AU “UIn” Y83 Mutita (2021) wadlifinnsdnadumuddguasdanses tnashozlinueasulszavsna
wazonanneunuiianelalusseze

3. andnguszasdiauaiuIniansuszuduiusdoyariansiiynainsvesnusuyveransiay
Sapumans uvingrdosnsnarunsfiiiussdniam efunenalddsd nsUszeduitusdeyatniaisues
AUz BEAAnSuazIAumans wninenderignazues IniusyAnsnmanndeiy Sndudesiidunmsiaun
athafussuy aseunguitsdlasiadne 3813 uanidlenn TnefinnsanaindelausuuzvesynaInIuazuLIAn
fugumsnsdeansesnaseusu ansnsoagUuuamaddaylased

msimungiRmsaiieansmelussdnsliiussansamuasddu Sududesordunmsysannsesiuszney
fugruegnaduszuumain SMCR wes Berlo (1960) fissyimnudidavesnisdeasiusgiuauaonndos
syviainee siauad uazseiumuivedsasuaziiuans lngniEuduiiddyAenaaiuaiisdnoaimues
“feleans” (Source) Iﬁﬁm’mL%H’J‘lj’liy,LLazﬁ]%EJﬁiiﬂuﬂ’liLNEILLWi"ZJJaﬂaJJa FadonmdosiunwIAnues Chaloeatwat,
(2023) Mtugrifufthnumsldsunmsevsuasinundneninedsadeiioliamnsondauardsiodoya
figndios Faiau wazilunans luvazifeniu esinsdeenssiu “G3ums” Receiver) WiAnANuRsminuazildmsm
KusEUUNIIREUNdy (Feedback Loop) Fidmaumunuifnues (DeFleur & Larson, 1989) wieUszifiunadn
nsfeansiiuussgingUsrasduasiiaamudnlafinssfundeld Sanssuiunsdinadosduindounmelsulaue
wazuLUfURMTAUALT Tangprasert, (2020) 1é’%1ﬁLﬁudquaU1smﬂQ’U'%msLﬁu{jﬂ%’aﬁﬁwﬁﬂﬁaﬁﬁmuﬂﬁﬂma
waznmsseusumaluladlvl g melussdng nsdaviiuffiunisiesans (Communication Calendar) uagn1sdnddu
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auddnyaniom (Prioritization) Sufuedosiofnagninuiginsnisusserduiusues Smith (2020)
fannnuddeunazainmuahianelumsdians wenainid nmadenlivesnedomsiivanuats (Multi-
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amata & Bangthamai (2017) uag Chaokongchak (2019) finuinnisdeaisinudednuesulativasiuled
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