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Communicative Model for Promoting of Reconciliation

among Community Leaders in Nonthaburi Province

Pranee Surasit”

Abstract

The purposes of the research were to study conditions and problems about
communication of community leaders in Nonthaburi province, to study strategies in
communication among community leaders, and to synthesize and develop the communicative
model for promoting reconciliation. Quantitative and qualitative methods were used. The
samples were 942 people who were community leaders of 6 districts of Nonthaburi province
1.e. the mayor, the president of local administrative organization, sub-district headmen, and
village headmen, along with thinkers, local representatives, and members from various groups.
The quantitative data were described by descriptive statistics, i.e., percentages, mean (X),
standard deviation (S.D.), and Pearson Correlation. The content analysis was performed to
analyze the qualitative data obtained from in-depth interviews, focus group discussions, and
observations.

The results were as follows:

Conditions and communication of the community leaders: They were open to any news
and information in the various forms of mass media and local media, namely public speakers,
personal media, leaflets, newsletters, billboards, and activities. The frequency in receiving
news and messages was moderate. The news acquisition of the leaders helped facilitate
interest in politics and political involvement at a high level and the understanding at
a middle level. The problem of the leaders’ communication was at a middle level in overall.
In particular, the leaders often delivered messages through official channels and opined that
political news was complicated. The leaders and members followed political news and kept
updated about their favorite activities. Meanwhile, community members had the same point of

views as their leaders. As for the qualitative analysis, it suggested that the community leaders
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should not keep the news on their own but they should transmit it to the members. Besides,
they should listen without bias, and invite public participation in problem solving.

Communication Strategies for understanding among members in the opinion of the
community leaders: It showed that the sender, the message, the media/ the channel/the means,
and receiver were at a high level. In other words, the sender and the receiver had to understand
their roles, place an emphasis on public participation, analyze messages before transmission,
achieve media literacy, and be good listeners. Meanwhile, the media had to stay neutral
ensure fairness. The message had to be accurate, promote morality, and help strengthen the
community and the country.

Synthesis and development of communicative model for promoting reconciliation:
The community leaders had to have the 6 common characteristics, namely members’
participation, trust in leaders, social equality, education, sufficient economy, and morality.
These characters were integrated into “Nonthaburi Model,” or a communicative model

intended to promote reconciliation.

Keywords: Communicative model, Community leader, Reconciliation
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