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Knowledge Management Model Utilizing Information

and CommunicationTechnology based Approach

of Rajabhat Universities

Phromma Vihokpaibul' Pichid Ritjaroon”
and Piboon Wiriyawattana®

Abstract

The purpose of this research was to improve knowledge management utilizing
information and communication technology based approach of Rajabhat Universities. Two
research methodologies in this examination were as followed; 1) to create knowledge
management model utilizing information and communication technology based approach of
Rajabhat Universities, 2) to test and to study the results of using the model. The samples that
are used in the test were 40 of faculties selected from the Teacher of Education College,
Phranakhon Rajabhat University and 22 of faculties from College of Education, Roi-Et
Rajabhat University in which the sampling derived from purposive sampling on extreme case.
This research showed that these two universities had met with the determined criteria to use the
model as one was established as the oldest institution among Rajabhat Universities and the
other was the newest. The universities, they both also had distinctive experienced faculties
which different in their age and knowledge background. The data analysis involved two
approaches which were descriptive statistics, mean, standard deviation and contents analysis.
The research findings were summarized as follows:

1. The model construction aimed to accomplish in the following objectives: principles,
goals, compositions and success factors. Web portal, which was consisting of 18 systems;
1) Article, 2) question-answer method, 3) Conversation, 4) Survey/Voting, 5) Link indexing,
6) File download management, 7) Membership management, 8) data categorization,
9) appointment calendar, 10) Advertisement, 11) Photo Gallery, 12) Search engine,
13) Statistic, 14) newsletter, 15) Ranking, 16) Guestbook, 17) Application manual and
18) Mapping, had been utilized for the information technology and communication aspect.
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* Assist. Prof College of Education, Phranakorn Rajabhat University
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2. Feedback from users were shown in a highly positive of benefits acquiring. The
results satisfied them and certainly covered all of their needs. Users claimed that this system
was easy to use and to understand. Also, the compositions of the system were compatible,
valuable and utilized. The assessment of the usage was revealed by the knowledge management
committee that the model was suitable, respectable and comprehensive. They stated that the
model could be used for carrying out the knowledge management in their organization which
it could definitely serve their requirements.

Keywords : Model, Knowledge Management, Information and Communication Technology
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