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Information use by Student and Faculty

at Phranakhon Rajabhat University

Penrung Paengsai*

Abstract

The purposes of this study were twofold. First, it was to investigate the information
use, the amount of using the library, the information service problems, and information service
needs of teachers, undergraduates and graduates of Phranakhon Rajabhat University. Second,
it aimed to compare the amount of using the library, service problems, and information service
needs. The samples were 515 of the teachers, undergraduates and graduates of Phranakhon
Rajabhat University, during academic year 2008. They were derived through a stratified
random sampling. A questionnaire was administered and then data were analyzed by SPSS for
Windows to find percentage, mean, standard deviation and F-test. The results revealed as
follows:

1. Regarding the information use, it was obvious that the teachers and undergraduates
and graduates used the library once a month, especially during the period of 12.01 p.m. —2.00
p.m. The purpose of undergraduates and graduates was similar i.e. to write their reports or
theses whereas that of the teachers was to prepare their instruction. As for the means of
searching library resources, most of the undergraduates, the graduates, and the teachers used
OPAC in the library.

2. The amount of using the library of the undergraduates and the graduates was at a
moderate level. Their most often used information resources were Thai newspapers, Thai
textbooks and theses. On the contrary, the amount of using the library of the teachers was at a

low level and their most often used information resources were Thai textbooks, Thai

* Lecturer of Library and Information Science Program , Faculty of Humanities and Social Sciences Phranakhon Rajabhat University
E-mail : Penrung_Paeng@hotmail.com
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newspapers, and foreign language textbooks.

3. As for information service problems, it revealed that the undergraduates, the
graduates, the teachers had problems at moderate levels. The problems found at the high level
were out-of-date textbooks, slow internet service, and inadequacy in theses.

4. In terms of information service needs, it was clear that the undergraduates, the
graduates, and the teachers showed their needs at middle levels. The most wanted aspect for
the undergraduates and the graduates were lists of newly arrived books on the website whereas
those of the teachers were reminders before due-date and reminders of late return.

5. The comparative study of information service use of the samples classified by the
variables revealed as follows:

5.1 The undergraduates and the graduates significantly used information resources
more than teachers at .05 level.

5.2 The graduates had more information service problems than the undergraduates
and the teachers at .05 level of significance.

5.3 The teachers and the graduates expressed the needs for information service

higher than the undergraduates at .05 level of significance.

Keywords :  Information use, Phranakhon Rajabhat University
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