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MANAGEMENT FACTORS AFFECTING LEARUING ABILITY OF STUDENTS AT
THE AIRLINE BUSINESS OPERATIONS CENTER, INTERNATIONAL SCHOOL
OF TOURISM, SURATTHANI RAJABHAT UNIVERSITY
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ABSTRACT

The purposes of this research were to 1) determine students’
opinion towards management and learning at the Airline Business
Operations Center, International School of Tourism, Suratthani Rajabhat
University 2) compare learning ability, of students classified by personal
factors and 3) determine management factors affecting student learning
ability.

The sample consisted of 165 Airline Business Operations students
out of the total population of 294 students derived through a Stratified
Random Sampling. Krejcie and Morgan were used for determining sample
size from the given population. The instrument used for collecting data was
a rating scale questionnaire.

The results showed that:

1. The management factors were found in overall at high level.
When talking consideration of it was clear mat each factor, all factors were
rated at high level. The highest average was the cognitive domain. The
comparative result concerning management in the opimons of student
classified by gender, age, grade point average and academic class level

chowed no difference.
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2. As for the management factors affecting student learning ability, it
was found that every aspect influenced students’ leaning at 83.019%,

statistically significant at .05 level.

Keywords
management factors, the Airline Business Operations Center,

International School of Tourism.
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