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ABSTRACT
The research on the quality of work Life of the employees of the National
Housing Authority: A Case Study on the Employees Working at the Headquarter aims to
examining the level of the quality of work life and the factors that affect the quality of
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work life. A studying was selected from 327 employees who work at headquarter of
the National Housing Authority by stratified sampling. Questionnaires were selected
tool on study. The results of the study were as follows:

The level of the quality of work life was in the medium level. As far as each
dimension is concerned, every of them were at the medium level: work-life balance,
career path and security, and self-capacity building, respectively. The factors regarding
the quality of work life were as follows: sex, job, supervision, colleague relationship,
and work environment. Yet, the factors regardless of the quality of work life were as
follows: age, education, marriage status, position, work experience, rate of salary, and
government post experience. The factors that can explain the variation of the quality
of work life of the employees of the National Housing Authority which is work
environment that can explain the maximum variation followed by supervision,

colleague relationship and job.
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