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ABSTRACT

The purpose of this research is to study the developing of the competences in
marketing of OTOP Groups, Nonthaburee : case study of herbal groups which are not
food. It is a Qualitative Research, Documentary Study and In-depth Interview. The
research tools were interviews and observation forms. The key informants consisted of
8 entrepreneurs of herbal groups which were not food in Nonthaburee. The collected
data was analyzed by content analysis.

From the findings of this research, it was concluded that most of the OTOP
products of herbal groups which were not food in Nonthaburee, were shampoo and
bath cream, well — known to the people in Nonthaburee and other places. The
products derived from local wisdom with the use of local resources available in the
area. What seemed to be problems were the lack of knowledge and understanding in
developing the products themselves, the packaging, the brands, or even the marketing.
Moreover, the OTOP network was still not strong enough. They lack the cooperation of
the teamwork, budget to carry on projects, or even the support from the government
or private sectors both from the central part or within Nonthaburee continuously.

Regarding the developing of the competences, the entrepreneurs worked
together in setting up the network of the herbal OTOP groups which are not food in
order to empower them to negotiate with the distributors and the other units that
organize the events the OTOP products. Since all of the OTOP products of the groups
have something in common, the most distinctive characteristic ones were chosen for
advertising as groups or network. For those products of the same kind, only the
product with the most distinctive characteristic one was chosen to be presented. The
database of the OTOP entrepreneurs of herbal groups which are not food was set up
to be used for advice, or for information for resources for selling. Besides, logos had to

crated to be well — known to all consumers.
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