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THE STRUCTURAL RELATIONSHIP MODEL OF KNOWLEDGE
MANAGEMENT EFFECTIVENESS OF QUALITY ASSURANCE
FOR HIGHER EDUCATION

Sasitorn Wachirapanyapong

Abstract

The main objective were of research to study of the relationship between Knowledge
Management and effection to Quality Assurance. This research was quantitative research
techniques on aspect of Structural Relationship Studies of several variables on the Quality
Assurance of Higher Education Institutions. The sample was institutes of Higher Education that have
been evaluated by the Officer of Standards and Quality Assessment (Public Organization) in the
2nd round (in 2006-2010). Analyzed data by structural equation modeling.

The results of the study was found that average score Latent Variable factors which high
level, which included; Knowledge Management and Quality Assurance for Higher Education. The
average scores were 4.08 and 3.67 respectively.

The structural equation modeling, which included; Knowledge Management, and Quality
Assurance for Higher Education most direct and indirect positive effects. Model validation measures
repealed : Y 2= 46.36, df= 35, p-value = .095 ; Relative %2 = 1.32; GFl = .97; AGFl = .94; RMR =
.011; SRMR= .018; RMSEA = .035; P-Value for Test of Close Fit = 0.83; NFI =.99; IFl= 1.00; CFl =
1.00; CN = 334.55. The variables in the model accounted for 73 percent of the variance of
Knowledge Management and Quality Assurance for Higher Education. The describe was variables
with a statistically significant direct positive effect on Knowledge Management and Quality
Assurance for Higher Education (.85). Variables Knowledge Management having a statistically
significant direct positive effect on Quality Assurance for Higher Education (.32). Knowledge
Management interaction to Quality Assurance for Higher Education was consistent with the
hypothesis of the study.

Keywords : The structural relationship model, Knowledge management, Quality assurance for
higher education
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