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ABSTRACT

The research were to study 1) the factors dealing with effective investigation,
2) the level of the effectiveness of investigation, and 3) the factors affecting effectiveness
of Investigation of consumer protection police division. The research was a mixed
methods research. The population in this research included 36 officers and supervisors in
the investigation. This research divided into two phases. The first phase was the study of
factors dealing with effective investigation. In-depth interviews were used to collect the
qualitative research data. In-depth interview data were analyzed through content analysis.
The second phase was the study on the level of the effectiveness of investigation and
the factors affecting effectiveness of Investigation of consumer protection police division.
The tools used in this phase was a five-rating scale questionnaire are quantitative research.
The data were analyzed by analysis of frequency. The mean and standard deviation. Correlation
Analysis and multiple regression analysis. And the focus group discussion. The tools used
in this phase was recording devices. Data were analyzed using content analysis
The results of the research were as follows:

1) There were 15 Independent variables that were are associated with a
statistically significant level .01 (1.Competency (R=.740) 2) Motivation (R=.732) 3) Knowledge
(R=.690) 4) Job-Satisfaction (R=.687) 5) Problem-Solving (R=.656) 6) Morale (R=.643)
7) Attitude (R=.640) 8) Organization (R=.584) 9) Attachment (R=.567) 10) Behavior (R=.561)
11) Culture (R=.546) 12) Leadership (R=.526) 13) Supporting (R=.498) 14) Progress (R=.481)
ez 15) Policy and Behavior (R=.477)

2) The level of effectiveness investigation at a high level. (x = 26.318 of 40 score)
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3) 4 variables affecting the effectiveness of investigation significantly at .01. The

scores co-operatively explained the variability of the factors affecting the effectiveness of

the investigation at the statistic 74.132 %. The multiple coefficient correlation was .861.

The inaccuracy of prediction was 1.777.

Keywords: investigation, consumer protection, police division
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