Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)
Vol.11 No.1 (January - June 2016)

252

NHANTIUNITUEIIFTEUMARIUGUA WU AL YRy

ONLINE HEALTH INFORMATION SEEKING BEHAVIOR OF ELDERS

W3 UiNA

Pornchita Upatum

AAIVIUTTUNSNEAERNS ﬂmzwwmam% UAINYIRETIUAIAS

timupatum@yahoo.com

unAnge

fnguszasdvosunaui WeAnwinarinssiunanuitelusisssmaiendy
waAnssuANsuaasaumaiuaua1wesulavveadgiety nansAnwinudn 1) Jaded
nszdulsiffgeenguaamansaumasuguam ldud (1) nmsasevindsaniwnisiasuudasuas
ﬁzgmmqqmmwﬁwﬁm%u (2) MmydaaSudnenmuazaunMIInvetaieiydmiutaaiung
Wulleuaznaiinlsn wag (3) mnﬁmmmﬁ"ﬂaLLazﬂszﬁ‘m%wamsaua%’nwﬂsﬂﬁﬁmﬁu way
2) wvasansaumne Nfgeongdnlvg deulddmividrdearsauma (1) Huladduguam ()
\wSesilodmiudumn ua (3) Aedsaueaulat]

guassakazdymsenitsdndunisuarmansaumeaniugunmesuladvesdaeie
oun 1) Yymduyana wu liduszaunsellunslddumesiie liviudssleviveBumnasiie
ANUSNMIBUWESITALNG ANENNTNIEIUATY MIFReNTunes 2) Jymaumalulad wu
Auusieesd mududeuveaivled wag 3) Jyuunaianisnisau wu madenldmlunssiv

AILNULDNEATT

ANEIALY: NOANTTUNITUAIVATAUNAGUFUNIN NITUANVETAUNAVBIEIBE NOFNTTY

ansauwa Buweside {geeny nsseuinaenTin

ABSTRACT
The purpose of this article was to analyze the researches of various countries

relating to behaviors in seeking online health information. The research findings reviews
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that 1) Factors that contribute to encourage the elders to seek health information (1)
awareness of climate change and the health problems that would occur, (2)
empowerment quality of life of the elders for prevention of illness and disease, and (3)
increasing the confidence and effectiveness of curative treatment. 2) Information
resources that elders most commonly used for access to information were (1) health
website, (2) search engines, and 3) social media.

Obstacles and problems in the process of seeking health information online
feature: 1) personal problems were lacking of experience in using the Internet (language
skills, computer literacy and expensive Internet), 2) technological problems were a web
browser and the complexity of the website and 3) searching technique was that selecting

keywords do not meet with representatives of the information.

Keywords: Online health information seeking behavior, Information seeking behavior of

elders, Internet, Elders, Lifelong learning
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