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ABSTACT

The purposes of this research were 1) to study the level of employees’ opinions
on the performance efficiency and the factors affecting employees’ performance, 2) to
compare the level of employees’ performance efficiency classified by personal factors,
and 3) to study the effects of factors affecting employees’ performance efficiency of Siam
Hitachi Elevator Co., Ltd. The samples of the study were the 235 employees of Siam Hitachi
Elevator Co., Ltd. using stratified sampling, collected through a questionnaire. The data
were analyzed by using frequency, percentage, mean, standard deviation, t-test, F-test,
with LSD, and multiple regressions. The research findings were as follows: 1) the overall
and each aspect of employees’ opinions on the factors affecting employees’ performance
were at the average level. The overall and each aspect of employees’ opinions on the
performance efficiency were at the high level. 2) The difference in personal factors, namely,
education, income, working period affected the difference of the opinions on the perfor-
mance efficiency at a statistical significance level of .05. 3) The performance factors such
as attitude, performance evaluation and organizational structure had the relationship with

the opinions on employees’ performance efficiency of Siam Hitachi Elevator Co., Ltd.

Keywords: factors of performance, employee, performance efficiency
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