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ABSTRACT

The research entitled The Attitude of Foreign Business Travelers (MICE) on services
of hotels in Bangkok was a survey research aimed to (1) study the personal demographic
information of the foreign business travelers participated in activities of MICE industry in
hotels in Bangkok; (2) study the behavior of the foreign business travelers, who participated
in activities of MICE industry in hotels in Bangkok, (3) study the foreign business travelers’
satisfaction with services of the hotels in Bangkok, and (4) compare between the foreign
business travelers’ satisfaction level of services of the hotels in Bangkok and their personal
demographics.

The results were as follows: (1) the foreign business travelers, who participated in
activities of MICE industry in hotels in Bangkok were mostly females, aged 31-40 years of
undergraduate education, company employees with monthly income of 20001-30000
dollars, married, working in private companies domiciled in Asia; (2) the MICE activities
that participated in included conference/seminars, parties of the company’s supervisors
or administrators. All the activities were carried out by the hotel. The frequency of
events shown that 1-3 times per year. The aim of the event included the MICE tourism
situation and exhibition. The reason that MICE activities conducted because it’s in the
heart of the city and convenient; (3) the foreign business travelers’ satisfaction with
services of the hotels in Bangkok, overall was high, especially the satisfaction with marketing
promotion, service, and price, which can be ranked from high to low; and (4) the foreign
business travelers with different personal demographics had the difference of satisfaction

level in the services of hotels in Bangkok.

Keywords: Attitude, Business Travelers, Expatriates, Service
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