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ABSTRACT
The objectives of this study were 1) to study the elders’ problems and requirements
of Ban Phlapphla community, and 2) to study the elders’ welfare administration of Ban
Phlapphla community. The researcher collected the data by using mixed method research,

that is, first, conducting an exploratory research by distributing questionnaires to survey
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the problems and requirements of the elders of Ban Phlapphla community, second, as for

the qualitative research, collecting in-depth data of welfare management of the elders.

The results of the study were as follows: 1) The elders of Ban Phlapphla community had

the problems with urgently economic requirements. The next problem was the physical

problem. The third problem was the social problem. The last problem was the problem

of mind. 2) The elders’ welfare management of Ban Phlapphla community was still

elderly club by considering the three conditions that affected the club strength, that is,

the leaders, members’ participation, and independent self-administration.

Keywords: welfare management, elderly, urban community with low income
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