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ABSTRACT

This research aims 1) to study the level of organizational commitments of staff
at Phranakhon Rajabhat University, 2) to compare the organizational commitments by
distinguished personal factors, 3) to explore the quality of work life factors affecting
organizational commitments, and 4) to develop a causal relationship and the factors af-
fected the retention organizational of employee. The mixed-method of quantitative and
qualitative research was applied and the samples used in this research were administrators,
lecturers, and staff of Phranakhon Rajabhat University.

The research findings were as follows: the level of organizational commitments
of staff were at high level in all average aspects; the organizational commitments of
staff distinguished by personal factors were significantly different; the quality of work life
and factors affected organizational commitments were compatible with factors affected
organizational retention of employee.

The suggestions were: Phranakhon Rajabhat University should take a good care of
staff with extra compensation, provide more opportunities to compatibility development,
pay more attention in health and safety of workers, and allow subordinate members
to reflect the administrative management including the leadership. Furthermore, the
organization should pay more intention to other factors such as leadership, management
policy, good governance and morale for institutional members as well as happiness factors

and work satisfaction affected the organizational commitment.

Keywords: organizational commitment, quality of work life, Phranakhon Rajabhat University
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