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ABSTRACT

The objective of this research is to study the principle of good governance
management, and participation in the quality assurance of staffs and the integration of
administration related to good governance and quality assurance of universities in Bangkok.

The methodology of this study focuses on a population from the manager group
and staffs in quality assurance in universities Bangkok by using the formula, Yamane (1993),
to determine the sample size. The sample size in this paper is using 396 people from
46 universities in Bangkok. The variables studied are independent variables, including
demographic data (gender, age, education, working experience, and working experience in
quality assurance field), the variant (the ten main good governances, teaching, research,
academic community service, the arts and culture, and administration), from the returned
questionnaires 248 sets from 400 sets that was 62 percent in total.

The good governances and quality assurance administration in the university field
of managers, faculties and staffs were at a moderate level. Considering the main good
governance found that those were in the average level of ten main good governances
which are equality (3.44), transparency and response (3 : 42), principles involved and
effectiveness (3.41), consensus (3.40), rule of law and principle of decentralization (3.39),
responsibility (3:35), and performance standard (3.29), respectively.

Effectiveness of the good governance and quality assurance administration of the
universities in Bangkok, overall is in moderate level. The consideration in each part found
that effectiveness of the good governance for integrated in administration management
was 3.45, for integrated in arts and culture field was 3.36, for integrated teaching and
learning management and for integrated the academic community service was 3.31. for

integrated of research administration was 3.23, respectively.

Keywords: good governance, quality assurance, education, universities in Bangkok
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