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ABSTRACT

Social media conversation can play an important role in addressing the issue of public
concerns and opinions to mainstream media. In Thailand, social media function supporting
discussion and content sharing empower public to communicate on issues and problem widely
and they can set public agenda toward issues or event by themselves. User-generated content
is also used by traditional media to represent voice of public and provide information. This paper
attempts to answer the question of agenda setting process by social media and how the process
can drive social change and benefit the public. In-depth interviews were conducted 14 informants
including journalists of mainstream media and online influencer who raise issues via social media.
The purpose of interviews with reporters and editors from newspapers, broadcast and online
newsrooms to understand reason and factors that social conversation and story leads its way to
mainstream news coverage, and journalists’ conceptualization of agenda setting and gatekeeper
role. Interviews with online influencer aims to understand their perception on setting agenda and
public debate driving by people on social was media to set mainstream media topics to cover and
report for wider audience. The result shows that process of agenda setting by online users happens
when online users and online influencer telling and explaining issues that lead to social conversation
and collective action. Online influencers play important roles on spreading network of information
and put issues on awareness and debate. Meanwhile, journalists monitor and get hint from online
conversation and cover public issues responding to people interest. Both journalists and online
insist that agenda setting by journalists is still important and journalism should embrace ‘explainer
and solution provider role’ more effectively to drive public issues and debate to social change.

Keywords: agenda setting, social media, public issues, online media, social movement
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