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ABSTRACT

The method of this research is quantitative research. This research aims to study service
process influence on service management potentials to suggest service management guidelines of
tourism products. Data were collected from tourists, entrepreneurs, government officials and monks
in Chachoengsao Province. The study indicated that most of the respondents were female, aged
between 20-29 years, working as company employees, in undergraduate level and monthly income
between 10,000 - 20,000 Baht. The data were analyzed by using descriptive statistics and multiple
regression analysis. The results of the standardized coefficients beta analysis (B) revealed that
providing information is mostly influence on service management potential of destination tourism
as 21.2% (B=0.212). The variable that influence on service management potential of transportation
service is sense of ownership 26.7% (B = 0.267) and also influence on service management potential
of local products as 29.2% (B=0.292). The research suggestions found that community should
preserve local architecture, create tourists’ participation in tourism activities, provide destination
information sign and direction sign, generate pleasant atmosphere and cleanliness, control tourism

product price, add more bus routes, manage retailing zone and promote local product.

Keywords: service management potentials, service process, tourism products
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