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ABSTRACT

The objective of this research is to study legal measurements of utility debt among
government agencies, which covers servicing and purchasing contracts of electricity and
water supply from the real cases. Based on qualitative analysis methodology, a number
of documents are analyzed and compared to foreign legal theories and concepts. There’s
in-depth interview with a group of 10 key informants from 10 different organizations who
provided statements to Office of the Attorney General. The evaluation has been done in
a group discussion of 10 prosecutors to seek for answers based on pre-defined conceptual
framework and hypothesis. In which the researcher has summarize the analysis results
accordingly.

The research result reveals that dispute resolution between government agencies
and state enterprises involves all sectors of executive department. Starting from setting
up of semi-compulsory measurement of justice administration, using of debt repayment
concept, refraining from pleading against limitation, waiving of limitation, and acceptance of
guilty condition. These processes shall be used to enforce execution of utility debt cases
among government agencies practically and compliance to the Prime Minister’s Office
regulations. It’s an alternative solution to a step-up of justice administration in order to
resolve disputes among government agencies on utility debt, simplify claim management,
be fair, quick and efficient, flexible, economical and transparent acceptable to creditors
and debtors. This will build up confidence in public administration systems in dispute
resolution among government agencies in the end.

Keyword: The Office of the Prime Minister, Settlement of disputes between state agencies,

limitation
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ABSTRACT

The purpose of this study was to find out the vocabulary learning strategies (VLS)
used by the first year as well as the second year English students at the department of
Thai and foreign languages, Kasetsart University Chalermphrakiat Sakonnakhon Province
Campus, and to compare the differences of strategies being used among them.The data
were collected from 60 English students who were studying in the first and the second year
in the second semester of 2016.Three instruments using in the study were questionnaire,
semi-structured interview, and think-aloud method. The data from the questionnaire were
analyzed by statistical procedures of percentage frequency, mean, and standard deviation,
while the analysis of information from the semi-interview and think-aloud method had
been done by studying participants’ opinions. According to determination strategies,
it found that 96.6% of the first year students usually searched internet to check their
words for accuracy, while 96.6% of the second year students usually used English- Thai
dictionary for finding the meaning of the words. For social strategies, it found that 89.9%
of the first year and the second year students usually asked their friends to help them
for the meaning of new words. In order to remember the meaning of word in term of
memory strategies, it found that 96.6% of the first year English students usually used a
highlight pen to emphasize words meaning, but 89.8% of the second year students used

an underline or a cycle words to help them remember meaning of new words. In the
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cognitive strategies, it found that 93.3% of the first year students and 89.9% of the second

year students usually took a list of words in class when they wanted to understand the

meaning of new words. It also found that 96.5% of the first year students usually used

mobile phone to learn new vocabulary by switching language from Thai to English or

English to Thai. However, 89.9% of the second year students found the meaning of English

words from what they saw.

Keywords: VLS, Language Learning Strategies, Strategy Inventory for Language Learning

Introduction

Vocabulary is very important for
language learners. When the learners learn
a foreign language, it is important for them
to remember many vocabularies as they
are the meaning container. Learners can
speak, write and, read a language because
they know vocabulary. Without vocabulary,
the communication cannot take place.
Even learning vocabulary is the easiest
thing in studying a language, but it is very
hard to do. The studies of Nation (1990),
O’Malley and Chamot (1990) found that
vocabulary learning of the second language
learners can help them remember many
vocabularies for effective communication.
Nation (2001) argues that difficulty of
vocabulary can make a lot of the problem
in learning English. Furthermore, Mingsakoon
(2003) states that many Thai students get
confused when they see difficult words in
texts because they have a little chance

to use those words at home. In addition,

learners lack the technique for learning
vocabulary from teacher. In the study of
problem of vocabulary learing, Intarapasert
(2005) found that vocabulary learning still
the main problem of learners who learn a
foreign language. The problem that exists
in the study language vocabulary learning
is the learner forgetting vocabulary. When
trying to remember vocabulary, some
learners like to remember by seeing
group words of vocabulary. According to
Cunningworth and Ferst, (1992) learners
do not remember words alphabetical as in
shown in dictionaries because remembering
by grouping words is easier to image them
than remembering words by each word as
in dictionaries. In the studying of vocabulary
learning strategies to show how the use
of various VLS can benefit the learners,
Schmitt (1997) studied the VLS in Japan.
In his study, there were 600 participants

who were taking EFL classes. He had four
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groups of participants; 150 junior high school
students, 150 high school, 150 university
students, and 150 adult learners. His study
showed that Japanese learners (95%) often
use bilingual dictionaries in learning L2
vocabularies. Interestingly, he also found
that there were six most-used strategies
that Japanese learners use to help them
for learning vocabularies effectively. These
strategies are bilingual dictionary, written
repetition, verbal repetition, say new words
aloud, study a word’s spelling, and take
note in class.

In order to find out what vocabulary
learning strategies a learner used, Satta-
Udom (2007) studied Language Learning
Strategies (LLS) of the first year students
at Mahidol University in 2006 academic
year. In this study, he had 570 participants,
477 science students and 123 non-science
students. SILL questionnaire (Strategy
Inventory for Language Learning) was used
as a tool for collecting data. All six categories,
memory, cognitive, compensation,
metaconitive, affective, and social were
used for classification of learner strategies.
He found that the most frequently used

strategy was compensation and the less

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

frequently used was social strategies. The
most frequently strategy used by science
students was compensation strategies, and
the less frequently strategy used was social
strategies. However, the most frequently
strategy used by non-science students
was metacognitive strategies, and the less
frequently used was memory strategies. He
also found that the non-science students
often used social strategies more than the
science students.

Research Questions

This study aimed at the vocabulary
learning strategies (VLS) used by students of
English who were studying in the first year
and second year at the Department of Thai
and foreign languages, Kasetsart University
Chalermphrakiat Sakon Nakhon Province
Campus. The research questions were as
follows;

1. What vocabulary learning
strategies (VLS) do the first year English
students often use for finding the meaning
of a new word?

2. What vocabulary learning
strategies (VLS) do the second year English
students often use for finding the meaning

of a new word?
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Purposes of the study

The purpose of this study was to find
out the vocabulary learning strategies (VLS)
used by the first year as well as the second
year English students, and to compare the
differences of strategies being used among
them.

Scopes of the study

1. The aim of this study was to study
vocabulary learning strategy of the first and
the second year English students at the
Department of Thai and foreign languages,
Kasetsart University, Chalermphrakiat Sakon
Nakhon Province Campus.

2. The participants of this study
were 60 English students. There were 30
students in the first year and another 30
students from the second year, at the
Department of Thai and foreign languages,
Kasetsart University, Chalermphrakiat Sakon
Nakhon Province Campus.

Conceptual Framework

This study focused on the main
five categories of VLS (Schmitt, 1997),
Determination Strategies (DET), Social

strategies (SOC), Memory Strategies (MEM),
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Cognitive Strategies (COG), and Metacognitive
Strategies (MET).

Participants

The participants of this study were
60 English students who were studying in
the first year and the second year, in the
second semester, academic year 2016, at
Thai and foreign languages Department
JKasetsart University, Chalermphrakiat Sakon
Nakhon Province Campus.

Data collection

In this study, questionnaire, semi-
structure interview, and think aloud
method were used as the instruments.
The questionnaire was designed to collect
background information and to identify the
vocabulary learning strategies (VLS) used
by the participants. There were two parts
in questionnaire. Part one, students were
asked about general information, personal
backeground such as name, surname, class,
year of study, and attitudes towards learning
English. Part two, they were asked to rate
the vocabulary learning strategies (VLS)

according to their usage.
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Table 1 Scale and interpretation of six levels of opinions in the questionnaire

Levels of opinions Meaning Interpretation

Always Positive (Most-used)
Usually
Often

Occasionally Negative (Less-used)

Seldom

= N W R U O

Never

The concept about statistical  Strategy Inventory for Language Learning
value of the participants’ answer in the  (SILL) version 7.0 by Oxford (1990) as shown

questionnaire was considered by using the  in table 2.

Table 2: Interpretation of data in questionnaire

Interpretation Mean Attitude
Usually used 4.5-6.0
Positive attitude (more often used)
Often used 3.5-4.4
Occasionally used 2.5-3.4

Negative attitude (less often used)
Seldom used 1.0-2.4
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Data Analysis

The data from questionnaire,
semi-structured interview, and think-aloud
method were carefully checked and
analyzed. The data from the questionnaire
was analyzed by using Microsoft Office
Excel 2010 for finding out 60 participants’
percentage (Frequency, Mean, and SD).The
results of vocabulary learning strategies
(VLS) used by the first year and second
year English students were compared
and summarized. However, data from the
semi-interview was analyzed by studying
participants’ opinions and listed according

to their strategies used. In think-aloud
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method, the data were analyzed, and
presented in term of percentages of the

frequencies.

Results

The result of the study is showed
according to research Question. The
question no.1, What vocabulary learning
strategies (VLS) do the first year English
students often use for finding the meaning
of a new word?
To answers the first question, the results of
VLS used by the first year English students

showed in table 3.
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Table 3 Most-and less used VLS of the first year students

Vocabulary Learning Strategies  Frequency Mean SD Result
Search your words on the Internet 96.6 4.86 0.712 Usually
to check for accuracy

Find the meaning from English- 16.6 4.16 0.699 Seldom
English dictionary

Ask a good student in your class 89.9 4.66 0.992 Usually
Ask your teacher to translate the 23.2 4.43 1.165 Seldom
meaning from Thai to English or

English to Thai

Use a highlight pen to emphasize 96.6 4.73 0.828 Usually
on words

Underline or cycle words 16.6 4.63 9.999 Seldom
Take notes in class when you get 93.3 4.40 0.669 Usually
the meaning of new words

Write a diary in English 33.3 393 1.112 Seldom
Change language on mobile phone 96.5 4.70 0.995 Usually
from Thai to English

Read English newspaper 233 4.20 1.206 Seldom

In Determination Strategies, 96.6%
of the first year students usually searched
the internet to check their words for
accuracy. However, 16.6% of them seldom
used English-English dictionary to find the
meaning of words. In the social strategies,
89.9% of them usually asked a friend in their
class, but 23.2% of them seldom asked their

teachers to translate the meaning from Thai

to English or from English to Thai. In the
memory strategies, 96.6% of the first year
English students usually used a highlight
pen to emphasize on words, but only
16.6% of them seldom used an underline
or a cycle words. In the cognitive strategies,
93.3% of the first year students usually took
note in class when they wanted to get the

meaning of new words. Nevertheless 33.3%



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

of them seldom wrote a diary in English. In
the metacognitive strategies 96.5% of the
first year English students usually changed
language on mobile phone from Thai to
English. However, 23.3% of them seldom
read English newspaper. These results could

be showed in the figure 1.
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memory strategies, the color of highlight pen
could help the first year students remember
the words than underline or cycle words.
When the students used a highlight pen to
emphasize on words, they could remember
words from color better than underline or

cycle them. In the cognitive strategies, when

6
5 4.86 4.66 4737463 v 4.7
4 - 4.16 . . 3.93 4.2_
3 - — M Most used
2 I Lessused
1 - I
O T T T T T
DET SOC MEM COG MET

Figure 1 The results of the most-less used VLS of the first year English students

Analysis of the most-and the less
used VLS of the first year English students

In the determination strategies,
many students stated that using the internet
for searching words was easier and faster for
them in finding the meaning and function
of the words. In the social strategies, many
students would rather ask their friends
than their teachers because they felt
convenience that they could ask their
friends at any time. But for teachers, they

could only ask them only in class. In the

students wanted to know the meaning of
new words, they took notes of new words.
In the metacognitive strategies, students
preferred using mobile phone to reading
the text in newspaper as it was boring for

them.

Results from the semi-structure interview
of the first year English students

In this part, five of the first year
English students were asked for the

interview. The first student stated she always
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used paper dictionary and mobile phone
dictionary when she did not understand
how to use the words. She also searched
the Internet to find word meaning because
it was easier for her. She had been using the
strategies for 5 years then. Interestingly, the
student no.2 said that she usually guessed
the meaning of words from the related
word meaning. For example: the word
‘malnutrition” which means not having
enough food to eat. At first she knew the
meaning of the word ‘nutrition” but the
word preceding ‘nutrition” is ‘mal’ which is
French. Fortunately, she had studied French
when she was in high school, so she knew
the meaning of ‘mal’ which means bad.
Furthermore, she also stated that she was

good at remembering words and interested

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

in learning vocabularies everywhere and
every time from everything in her daily life,
whether it was computer games, movies,
music, textbooks, etc. When she wanted
to find word, she always picked up her
mobile phone dictionary and searched for
the meaning. Similarly, students no.3,no.4
and no.5 stated that they liked to search
the meaning of words from the Internet, and
they used mobile phone dictionary because
it was easy way to find a word meaning.

To answer the research question
no.2, what vocabulary learning strategies
(VLS) do the second year students often
use for finding the meaning of a new word?,
the results of VLS used by the second year
English student showed in table 4.
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Table 4: The most-and less used VLS of the second year students
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Vocabulary Learning Strategies Frequency Mean SD Result
Determination Strategies (DET)
Find the meaning from English-Thai 96.6 5.10 0.845 Usually
dictionary
Analyze affixes and roots to guess the 16.6 4.40 1.003 Seldom
meanings of words (ex. “restart — re
means do it again)
Social Strategies (SOC)
Ask a good student in your class 89.9 4.66 1.167 Usually
Ask your teacher to check your words 36.6 3.83 1.137 Seldom
in the sentence for accuracy
Ask online English teachers by leaving 36.6 3.83 1.232 Seldom
a message
Memory Strategies (MEM) 89.8 4.80 0.961 Usually
Underline or cycle words 19.9 4.06 0.868 Seldom
Write large words
Cognitive Strategies (COG)
Take notes in class when you get the 89.9 4.76 1.006 Usually
meaning of new words
Write a diary in English 53.2 3.63 1.474 Seldom
Metacognitive Strategies (MET)
Find English words from what you see 89.9 4.86 0.95 Usually
Read English newspaper 46.6 3.63 1.104 Seldom
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From the Determination Strategies, it

found that 96.6% of the second year
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English students usually used English-Thai
dictionary for finding the meaning of words.
16.6% of the students, however, seldom
analyzed affixes and roots to guess the
words meanings. 89.9% of the students
in the Social Strategies usually asked
friends in their class. Asking teachers to
check words meaning in the sentence for
accuracy, and asking online English teachers
by leaving a message were seldom used.
In the Memory Strategies, 89.8 % of the

students liked to remember new words

NINTIYIWAYNITUAT AV UYEAmansLasdIRNAEns

by underlining or cycling words. However,
only 19.9% of them seldom wrote large
words for helping them remember. In the
Cognitive Strategies, 89.9% of the students
usually took notes in class when they got
the meaning of new words. 53.2% of them,
in contrast, seldom wrote a diary in English
to help them improve vocabulary skill. In
the Metacognitive Strategies, 89.9% of the
students usually found the meaning of
English words from what they saw. On the
other hands, only 46.6% of them liked to
read English newspaper. These results can

be seen in the figure 2.

Q B N W B U O

DET

SOC MEM

B Usually used

m Less used

COoG MET

Figure 2 The results of the most-less used VLS of the second year students
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Analysis of the most-and the less
used VLS of the second year English
students

In the Determination Strategies,
almost all the students liked to find words
from English- Thai dictionary because they
wanted to make sure about the meaning
of words in Thai, and they did not want
to make a mistake from guessing word by
analyzing affixes and roots.This is because
the second year English students were
studying Thai English and English Thai
translation in the second semester,2016. For
the Social Strategies, they asked their friends
more than their teachers because of their
convenience. For the Memory Strategies,
emphasizing on words by underlining or
cycling word could help them to remember
the words better than writing them in a bigger
size. In the Cognitive Strategies, taking notes
for new words could help them to learn
new words better than writing a diary. In
the Metacognitive Strategies, students tried
to learn new words from the environments
instead of reading newspapers as it was
boring for them.

The results according to the
semi-structure interview of the second
year English students, it found that the
students no.6,no.7,and no.8 used many

different strategies to find the word meaning
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such as guessing meaning of words from
context, used English — English dictionary,
used English — Thai dictionary, used smart
phone dictionary, searched on Goosgle etc.
They said that these strategies were easy,
convenience and very much helpful. From
the interview of student no. 9, it found
that many strategies were used when she
wanted to find the meaning of new words.
Firstly, she used Collins Learner Dictionary
when she wanted to know the meaning of
new word in English. Next, she used Long do
Online Dictionary if she did not understand
definition of the word in the Collins
Dictionary. She consulted this dictionary
because she wanted to make sure that she
understood the meaning in Thai exactly.
Then she used Oxford Learner Dictionary as
she wanted to see more examples of the
word usages. From the interview, student
no. 10 said that she guessed a word meaning
from its prefix and suffix. In addition, she
also guessed the meaning of words by
considering the tenses and other words
surrounded them. She always consulted
English Thai dictionary if she was confused
about its meaning. When she had a problem
of the word structure, she would ask the
teacher for more information about word

meaning.



30
UM 16 aduil 1 (WAT1AY - guigu 2564)

Think-aloud Results

The first year and the second year
English students were asked to read aloud
the same text. When the students read
the text, they had more strategies to use

for finding the new words meaning. This
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happened because there were total 173

new words in the text that they were

reading and many of them were considered

difficult. The results from the reading were

analyzed, and were showed in percentages

as in table 5.

Table 5 :The comparison of the strategies used in think-aloud method

The first year

The second year

students students
Strategies

Frequency (%) Frequency (%)
1. Use mobile phone dictionary a4 26.66 a4 26.66
2. Remember words from movie 2 13.33 0 0
3. Analyze part of speech of words 1 6.66 1 6.66
4. Use English-English dictionary 2 13.33 1 6.66
5. Remember from the classroom a4 26.66 2 13.33
6. Use the Google translate 2 13.33 2 13.33
7. Guess words 2 13.33 2 13.33
8. Ask friends 2 13.33 1 6.66
9. Ask someone 1 6.66 2 13.33
10. Listen to English music 1 6.66 0 0
11. Pass words 1 6.66 0 0
12. Guess the function 0 0 3 20
13. Consider both prefix and suffix 1 6.66 1 6.66
14. Remember from conversation 1 6.66 2 13.33
15. Use English-Thai dictionary 1 6.66 3 20
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Interestingly, almost all of the
students preferred to find out the meaning
of new words by using mobile phone
dictionary. Most of them solved problem of
word meaning in this way because it was the
only way that they could get the meaning
of the new words easier and faster. From
the table 5, it showed that the first year
English student could learn new words form
a movie, while the second year students
did not do it. The first year English students
preferred English-English dictionary, whereas
many of the second year students used
Thai-English dictionary instead. In term of
conversation, it showed that the second
year students learned more new words in

this way than the first year students.

Conclusion

Boonnoon, S. (2019) studied the
use of vocabulary learning strategies (VLS)
by undergraduate Thai EFL students doing
an academic reading course at Kasetsart
University Chalermprakiat Sakonnakhon
campus.In her study, a group of 267
Thai undergraduate students purposively
selected from across four academic majors,
Business major (BM), Engineering major (EM),
Agriculture major (AM), and Health science
major (HM). The results revealed that the

students were moderate users of VLS, with

31
Vol.16 No.1 (January - June 2021)

dictionary and note-taking strategies being
reported as the most frequently used VLS
and selective attention the least frequently
used VLS.

By contrast, the results of this study
found that the first year English students
usually searched the Internet to check their
words for accuracy while they seldom used
English-English dictionary to find the words
meaning. In addition, they usually asked
friends in their class, but they seldom asked
their teachers for word meaning, or asked
them to translate the meaning of word
from Thai to English or from English to Thai.
Furthermore, the first year students usually
used a highlight pen to emphasize on words,
but they seldom used an underline or a
cycle words.

Many of them usually took note in
class when they got the meaning of new
words, but they seldom wrote a diary in
English. In addition, they usually changed
language on mobile phone from Thai to
English to find a meaning of new word. It
could be concluded from the finding that
using the internet was a good way to find
and check words for the first year students
because they did not only want to know the
meaning of words but they also wanted to
know how to use words correctly. However,

using English-English dictionary to find words
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meaning was not the way they liked to use.

However, the second year English
students usually used English- Thai
dictionary to find the meaning of words.
They seldom analyzed affixes and roots to
guess the meanings of words as they have
already studied word structure course. They
usually asked friends in the class for word
meaning, however, they seldom asked
teachers to check words meaning in the
sentence for accuracy, or ask online English
teachers. These students remembered new
word by underlining or cycling. The second
year English students usually took notes in
class when they have got the meaning of
new words. They liked to learn new words
from things around them. In compare to
the first year students, it found that the
second year students paid more attention
to the details and the usage of the words
than the first year. In term of vocabulary
competence, the second year English
student seemed to acquire details of
vocabulary more than the first year English
students. However this result differs from
the finding of Dokchandra, D.(2018) who
investigated the competence of vocabulary
in term of collocation of 153 students, the
2nd-, 3rd-, and 4th-year students of English.
The participants enrolled in the second

semester of academic year 2017 at Kasetsart
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University, Chalermprakiat Sakonnakhon
campus. The results of his study showed
that the whole participants had a ‘moderate
level’ of collocation competence. They
were not significantly different in terms
of their collocation competence when it
comes to their different years of studies.

In this study, the results from the
semi-structure interview indicated that
most of the first year students searched the
meaning of new words from the Internet
and they usually used dictionary on mobile
phone very much because it was easier way
to find the word meaning. By contrast, the
second year English student liked to uses
many different ways to find word meaning
such as guessing meaning from context,
using English — English dictionary, using
English — Thai dictionary, using their smart
phone, and searching meaning of words
from Google.

In addition, the results from the
think-aloud method found that the most of
the first year students like to use the mobile
phone dictionary to find the meaning of
words in the text. Interestingly, many of
them could remember many vocabularies
from their classroom and used them in
reading the text. However, most of the
second year English students used mobile

phone dictionary to find the meaning of
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words and more word details in their finding,
like guessing the function of words, and

using English-Thai dictionary for consulting.

Suggestions and Recommendations

All information in this study hawed
the behaviors of vocabulary learning
strategies of students who were studying
in the first year and the second year at the
Department of Thai and foreign languages,
Kasetsart University, Chalermphrakiat Sakon
Nakhon Province Campus. The further study
could be carried out for student studying
in the third year and the final year to see

the differences between the first year and
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ABSTRACT

The research objective was to study the cultural and community heritage identity
for local tourism of Pakplee District, Nakhon Nayok Province. This research was mixed
methodology between qualitative research and quantitative research. The research
instruments for collective data were 1) interviewing 11 key informants: the community
leaders, community philosophers, village headman, and headman 2) surveying identity
culture and community heritage from 525 sample people in Pakplee District, Nakhon
Nayok Province. The descriptive statistics were frequency, percentage, mean, and standard
deviation. The inferential statistics were independent t-test and F-test. The research result
was found that there were 10 cultural identities in this community: 1) religious traditions
2) dialect 3) sticky rice tradition 4) local food 5) tourist attractions 6) local wisdom 7) local
dress 8) traditional beliefs 9) performing arts and 10) traditional rice farming. In addition,
people who were different in ethnic, district, education, and occupation; had a statistically
significant difference in cultural and community heritage identity opinions.

Keywords: Identity, Culture, Heritage, Pakplee District, Nakhon Nayok Province
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ABSTRACT

Research topic is Tourism Logistics Management Affecting Tourist Satisfaction in
Nakhon Nayok Province. The objectives are to study the level of satisfaction of tourists
towards Tourism Logistics and analyze the influence of Tourism Losgistics affecting Tourist
Satisfaction by collecting data with questionnaires from 400 tourists. The tools used to
collect data in this research are questionnaires and interviews after that analyzed by
descriptive analysis method by finding the percentage, mean, and standard deviation
and the correlation of two independent variables by using the Pearson Product moment
correlation Coefficient. The results of the research were as follows: Tourists were satisfied
with tourism in Nakhon Nayok Province and the overall of satisfaction of tourism logistics
components was at a high level. When considering each aspect, it was found that the
overall of the facilities had the highest average of 3.85, followed by the overall information
flow with the mean of 3.83. While the overall of the physical flow was the lowest mean
average is 3.50. The analysis of Pearson’s correlation coefficient statistical analysis, the
results of the study found that the relationship between each aspect of tourism logistics
management was the physical flow, Information flow and facilities and satisfaction level
of tourists. There was a statistically significant correlation with the tourist satisfaction level
of 0.05 with correlation coefficients(r) of 0.383, 0.711 and 0.720, respectively.

Keywords: Tourism Logistics Management, Tourist Satisfaction
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ABSTRACT

This article aims to 1) analyze the relationships between human and nature in
the context of ecological concept and 2) analyze building ecological consciousness that
appears in Wankaeo youth novel award in 2001 - 2019. The research has been done
by humanities methodology and understand and interpret literatures from viewpoints
of ecocriticism. The findings are: The ecological concepts demonstrate the relationship
between human and nature for 2 aspects. The first concept is that humans are friendly with
nature presenting the importance of nature and showing the respect for nature through
rituals. The another concept between humans and nature is that a picture of nature
causes the troubles for human beings and impedes prosperity. Therefore, humans must
find a way to overcome nature. Building ecosystem conscious through Wankaeo youth
novel award in 2001 - 2019 appeared through the reproduction of human discourses is
responsible for preserving nature by presenting an image of a traditional society in which
humans are bound to nature. This will lead to encourage youth to love nature and be
able to live in harmony with nature in a beautiful way. Moreover, cultivating ecosystem
conscious through modern learning process, which is to educate human beings to treat
nature as nature is equal with human beings.

Keywords: Ecological Conscious ness, Youth Novel, Wankaeo Youth Novel Award
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ABSTRACT

The study is quality research, aiming to study the dynamic history of Yunnan
people in Chiang Rai. The methods include documentation, in-depth interviewing by
picking villages, interview primary sources that have prominent roles in their villages such
as leaders, co-founders, professors and citizens living in Ban Huai Phueng Village. Other
research methods include data collection, questionnaires and descriptive research.

The research revealed that Chiang Rai Province and Yunnan Province in China are
located in close proximity due to their mountainous terrains and rivers that have been
shared by the ethnic groups since the ancient period. These groups built economic and
cultural connections which are close to Yunnan province for a long time. The northern
parts of Thailand also have cultural backgrounds similar to Yunnan’s. Chiang Rai is the
place that Yunnan people along with The Kuomintang, often referred to in English as the
Nationalist Party of China immigrated to. Even though these Yunnan people were affected
by worldwide trends, they closely upheld their traditional ways of living which were
integrated by Sino-Thais and the conventional Chinese. This was reflected in the multi-
language usage like Thai, Chinese, Northern Thai, and local ones. They lived altogether

like the establishment, Mei Si Luo, which means peace in Chinese

Keywords: Ban Huai Phueng Village, Lan Chang Chinese, Yunnan population by

generation
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ABSTRACT

The objective of this research is to examine the marketing mix factors that affect
the decision to visit the casino in Bokaew sub-district, Tonpueng district, Lao People’s
Democratic Republic. The sample included 384 visitors to the casino in Bokaew sub-district,
Tonpueng district, Lao People’s Democratic Republic, obtained by purposive sampling. The
sample size was determined using Krejcie and Morgan Table. The instrument utilized was
a questionnaire on the marketing mix factors that affect the decision to visit the casino in
Bokaew sub-district, Tonpueng district, Lao People’s Democratic Republic, with a reliability
coefficient of 0.898. Statistical mean and standard deviation of the questionnaire score were
calculated and used for analysis. The results suggest that the overall level of marketing
mix factors that affect the decision to visit the casino in Bokaew sub-district, Tonpueng
district, Lao People’s Democratic Republic is high, with an average of 3.46. Considering
each aspect, the highest average score is from distribution, at 3.92, following by personnel
with a high average score of 3.60. The product factor and marketing promotion scores are

moderate, with average scores of 3.18 and 3.13 respectively.
Keyword: Marketing Mix Factor, Casino, Lao People’s Democratic Republic
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ABSTRACT

The objective of this research was to present a comparative study of factors affecting
the tourists’ choosing a tourism destination between Bangkok and Bali. This study was a
mixed methods research between a quantitative research and a qualitative research. A
field study was conducted to collect data from foreign tourists traveling in Bangkok and
using travel agency services. In addition, data were collected from tourists visiting various
tourist destinations in Bali. From the said process, related factors and tourists’ satisfaction
affecting selection for their travel destinations were investigated using Travel & Tourism
Competitiveness Index (TTCI) to create research instrument with 11 elements (included
Tourist attractions, Tourist infrastructure, Amenities, Atmosphere, Recreation areas, Public
facilities, Accessibility, Social environment, Social hospitality, Politics and Economics, and
Organization and Management) for data collection. The results could be summarized
that factors affecting tourists’ satisfaction in choosing tourist destinations in Bangkok and
Bali indicated that both groups had consistent opinions on good amenities for all types

of tourists, Tourist infrastructure, traffic and availability of tourist information centers.
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However, they expressed their different opinions in some aspects such as attraction and

impression due to different context of a destination.

Keywords: Tourist Destination Image, Selecting Tourism Area, Tourism, Bangkok, Bali

Introduction

The tourism industry is one of the
businesses that can generate income in
many countries. Therefore, each country
has focused on developing all sectors
for tourism business growth, including
research on potential and availability of
the area or tourist attractions, creating
activities, developing standards of products
and services, developing human resource
for specialized knowledge and skills,
particularly creating indicator to assess
and develop tourism resources or various
tourism elements. These are important in
order to know the reasons of foreign tourists
in choosing each country as their travel
destination.

According to the Global
Competitiveness Index (GCI 4.0) indicating
data from the World Economic Forum
in The Global Competitiveness Report in
2018, the indicators of the Travel & Tourism
Competitiveness Index (TTCl) of each
country were defined and divided into 4
aspects, 14 indicators as follows: Aspect 1:

Enabling Environment, including Business

Environment, Safety and Security, Health
and Hygiene, and Human Resources and
Labor Market; Aspect 2: T&T Policy and
Enabling Conditions, including Prioritization
of Travel & Tourism, International Openness,
Price, and Environmental Sustainability;
Aspect 3: Infrastructure, including Air
Transport Infrastructure, Ground and
Port Infrastructure, and Tourist Service
Infrastructure; Aspect 4: Natural and Cultural
Resources: including Natural Resources,
and Cultural Resources and Business Travel
(World Economic Forum Report, 2018).
However, the ranking in the
World Economic Forum report is only
the assessment of the overall tourism
competitiveness of each country. There
is still a lack of important indicator to
evaluate the tourism competitiveness in
the city level, which is considered as a part
of the tourism industry of the country. The
research team therefore applied the Global
Competitiveness Index (GCl 4.0) as a criterion
to measure the competitiveness of tourism

businesses of the studying cities, including
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Bangkok in Thailand and Bali in Indonesia.
The study was conducted in accordance to
the Memorandum of Understanding (MOU)
with Collaborative Research of Pranakhon
Rajabat University and Udayana University
in Bali, Indonesia.

Bangkok Tourism Information

Bangkok is famous for many of its
beautiful temples, such as the Royal Palace,
Temple of the Emerald Buddha (Wat Phra
Kaew) that is beautiful, splendid in arts and
mural on the wall, and many other temples,
such as Wat Arun Ratchawararam Temple,
Wat Phra Chetuphon Wimonmangkalaram
(Wat Pho), Wat Suthat Thepwararam
Ratchaworamahawihan and Wat Rakung
Khositaram. The name Bangkok refers to
“the great city of the gods”. There are
also cultural attractions, such as Suan
Pakkad Palace and Khon performances,
Chalermkrung Pavilion, arts and culture
collection in public and private museums
being available for tourists to visit by their
interest, such as Jim Thompson House,
Nitasrattakosin, Museum Thailand, and
Museum Siam. (Bangkok Sawadee.com,
2018).

In addition, Bangkok is a home of
the largest shopping malls in Thailand, such
as Central World, MBK, or even Asiatique

Riverfront. There is a Chatuchak market,
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which is the largest weekend market in
Asia that is considered to be one of the
must-visited activities for foreign tourists.
Bangkok is also a home to a wide selection
of delicious restaurants from street food
stalls to upscale restaurants in hotels or
leading international restaurant chains.

Moreover, in Bangkok, there are
facilities, nightlife, centers of beauty,
wellness and spa with advanced and
developed medical science for always
being in the international standard. In terms
of hotels and accommodations, there are
various price ranges from luxury five-star
hotels to budget guesthouses to supply
the needs of all levels of tourists and travel
styles of each traveler. For transportation,
tourists can travel comfortably by Sky train
or Bangkok Mass Transit System (BTS) or
Metro train or Mass Rapid Transit System
(MRT). (Bangkok Sawadee.com, 2018).

Bali Tourism Information

Bali is a small island with a great
variety of terrain. Its central area has the
Gunung Agung Volcano located as the
highest point on the island and still active
today. Also, there are Kintamani Volcano,
Lake Batur that is a large lake in the middle
of the valley, fertile forest, and fine white
sandy beaches along the coast. Bali is an

istand in Indonesia with 8 districts of tourist
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area on the island, namely Gianyar, Bangli,
Badung, Buleleng, Tabanan, Klungkung,
Karangasem and Jembrana, and Denpasar
as another important city. (Bali Provincial
Tourism Office, 2018). In an area of only
5,620 square kilometers of the country
surrounded by the rainforest of Asia, There
are agricultural areas on the North and
South of the island. Coffee, spices and
salak are grown in the North, where rice is
cultivated on the rice terraces in the South
by traditional farming methods. Therefore,
Bali has the beauty of nature in harmony
with its unique cultures passing down for
thousands of years. Until now, Bali has
become a well-known tourist destination of
the world with tourist appreciable cultural
attractions, outstanding architectures, such
as the sacred Hindu Temple, The Royal
Temple of Mengwi, Temple of Tanah Lot
that is the sacred ancient Hindu temple,
the former royal temple of the King of the
Mengwi dynasty, Uluwatu Temple that
is the main temple of the sea, Tempak
Sirin Temple, Gwk Culteral Park, as well as
natural attractions, such as beautiful white
beaches, fertile forest and foreign favorable
arts and culture, including Barong Dance
that is a famous Bali folk show (Sukhothai
Thammathirat University, 2013).

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Especially, unique Balinese lifestyle
of living with a large family can also be
seen in general in Bali. There are love and
appreciation in the traditional culture that
has been continuously practiced since
ancient times as can be seen from lifestyle
of present generation. Although, there are
millions of tourists visit Bali each year,
but the traditional culture and way of life
remain unchanged with simple life, farming,
or various handicrafts, which successfully
attract tourists’ interest. (Bali: The Land of
Spiritualism, 2010)

Research Objective

The objective of this study was
to analyze the motivating elements and
preferences of tourists towards tourism

destinations.

Research Benefit

To know the consistency between
the roles and policies of three main
tourism government departments (Such
as Ministry of Tourism and Sports, Tourism
Authority of Thailand, and Culture, Sports
and Tourism Department) and to know
the comparison result of Bangkok and Bali

tourism destination image
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Research Scope

In this study, researchers from
Udayana University and Phranakhon
Rajabhat University jointly discussed the
title of the research topic to be consistent
and appropriate for the local context of
both Bali and Bangkok. They also jointly
designed the questionnaire criteria of
the questionnaire to be in inline with
its details. The questionnaire consisted
of 3 important parts: Part 1: General
respondent’s Information, Part 2: Tourist
Destination, and Part 3: factors affecting
the tourist destination components, which
this part applied the 4 areas of Travel &
Tourism Competitiveness Index to create a
questionnaire with 11 elements, including
Tourist attractions, Infrastructure, Amenities,
Atmosphere, Recreation areas, Public
facilities, Accessibility, Social environment,
Social hospitality, Politics and economics,

and organization and management.
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In part of time scope, researchers
collected questionnaires between February
2019 to July 20109.

Conceptual Framework

From the conceptual framework, the
research conducted with two universities
and divided into 3 parts as follows;

First part of the research conducted
of Phranakhon Rajabhat University to study
and collect information of foreign tourists
who use travel agents in Bangkok.

Second part was conducted research
of Udayana University (Bali, Indonesia) to
study and collect information of foreign
tourists using travel agents in Bali.

And the last part was a joint research
project of Phranakhon Rajabhat University
and Udayana University by combining
the results from Part 1 and Part 2 to
compare results. There are discussions and

conclusions of the research together.
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Conceptual Framework
A comparative study of factors affecting the tourists” satisfaction in
destination selection between Bangkok and Bali

K Literature Review
Part1 &
Part2

11 elements)

Q. organization and management.

* Travel & Tourism Competitiveness Index
(which this part applied the 4 areas of Travel & Tourism
Competitiveness Index: TTCI to create a questionnaire with

1. Tourist attractions, 2. Tourist Infrastructure, 3. Amenities,
4. Atmosphere, 5. Recreation areas, 6. Public facilities,

7. Accessibility, 8. Social environment,

9. Social hospitality, 10. Politics and economics, and

~

Data analysis

* Questionnaires

]

/

Part3

Content analysis and conclusion for a comparative study of factors affecting the
tourists” satisfaction in destination selection
(Case Study:Bangkok and Bali)

Picture 1 Conceptual Framework

Methodology

After having the joint questionnaire,
the research team sent it to experts to
consider, and calculated for 10C to revise
the questionnaire content for suitability of
the context of Bangkok again.

This research procedure is
formulated in Baliand Bangkok by distributing
questionnaires to tourists, collecting data
by observation, questionnaires, literature
studies, data analysis, qualitative narrative,
factor analysis and Likert Scale technique.
The sample included 400 foreign tourists
travelling in Bangkok, 200 foreign tourists
traveling in Bali, and 200 Indonesian tourists

traveling in Bali. This is because Bali is a

tourist island that encourages Indonesian
people to travel as well. The researcher
therefore would like to know the factors in
attracting Indonesian tourists as well.
After completed the statistical
analysis, the study results obtained from
both areas were used to analyze and
compare the elements for choosing tourism
destination, a case study of Bangkok — Bali,

further.

Research Results and Discussion
Summary Quantitative Research
Method
From the study, the 11 elements of

the travel destinations from Travel & Tourism
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Competitiveness Index (TTCl) included
Tourist attractions, Infrastructure, Amenities,
Atmosphere, Recreation areas, Public
facilities, Accessibility, Social environment,
Social hospitality, Politics and Economics,
and Organization and Management, can be
seen in Table 1.

According to the data collection of
foreign tourists traveling in Bali, it was found
that the elements of Tourist attractions,

Atmosphere, Recreation areas, Social
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environment and Social hospitality, were
key elements for choosing Bali as a travel
destination, can be seen in Table 1.
However, foreign tourists who
traveled to Bangkok commented that Tourist
infrastructure, social hospitality, social
environment, Recreation areas, value for
money in the economy and the availability
of information centers to support foreign
tourists, were key elements for choosing

Bangkok as a travel destination.

Table 1 Summary Quantitative Research of the analysis for choosing Bangkok and Bali

as a travel destination for foreign tourists

Ranking Bangkok Ranking Bangkok
1 Tourist infrastructure (x= 4.56) 1 Tourist attractions (x= 4.6)
2 Political and Economic Factors (x= 4.47) 2 Atmosphere (x= 4.57)
3 Social Hospitality (x= 4.46) 3 Recreation areas (x= 4.54)
a Social environment (x= 4.41) 4 Social environment (x= 4.47)
5 Recreation areas (x= 4.35) 5 Social hospitality (x= 4.43)
6 Public facilities (x= 4.24) 6 Tourist Infrastructure (x= 4.39)
7 Organization and management (x= 4.20) 7 Public facilities (x= 4.35)
8 Tourist Attractions (x= 4.17) 8 Amenities (x= 4.21)
9 Accessibility (x= 4.12) 9 Accessibility (x= 4.13)
10 Amenities (x= 4.01) 10 Politics and economics (x= 3.8)
11 Atmosphere (x= 3.8) 11 Organization and management (x= 3.7)
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Summary Qualitative Research
Method

Summary of the analysis of the
elements for choosing Bangkok as a travel
destination for foreign tourists and Summary
of the analysis of the elements for choosing
Bali as a travel destination for foreign
tourists, can be seen in Table 2.

According to the study, the top 10
factors influencing the tourists’ decisions
to travel to Bangkok included:

1. Different and diverse cultures
and religions in Bangkok,

2. Ideal place to travel for children
and families,

3. Reasonable prices for shopping,
dining and other activities,

4. Uncomplicated travel routes in
Bangkok,

5. Feeling safe when traveling in
Bangkok,

6. Reasonable and flexible
immigration procedures,

7. Value for money for tourism,

8. Many international standard
rooms,

9. Many entertainment activities
and nightlife places,

10. Warm welcome from Thai people.

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

In addition to these 10 factors,
tourists also expressed their opinions on
attractions in other important areas as well,
such as medical services, historical sites,
Thai food tasting, and good facilities for
all types of tourists, for example, theme
park or zoo activities for family group or
many kinds of nightlife entertainment. In
addition, tourists also loved to see the many
beautiful architecture and buildings, the
National Museum on their itinerary, and a lot
of brand-name products from department
stores with many duty free shops providing
convenient tax refunds. Also, Bangkok had
another aspect that foreign tourists love
when they need to stay in a peaceful and
relaxed atmosphere, and desired to see
natural scenery (Chao Phraya River view)
together with the friendliness of Thai people
that made tourists feel warm when they be
in Bangkok.

The opinions of foreign tourists
traveling to Bangkok showed that the
activities that tourists enjoy the most in
Bangkok travel plans included visiting
historical sites, participating in Thai traditional
and cultural festivals, learning Thai arts and

cultures.
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The ranking of the most-visited 1) Unique and interesting culture
attractions by tourists in Bangkok included: 2) Beautiful and natural nature

1) The royal palace 3) Balinese hospitality

2) Temple of the Emerald Buddha 4) Beautiful beaches with the

3) Wat Phra Chetuphon beautiful sunset
Wimonmangkalaram 5) Local cuisine is varied and

4) Khao San Road, and delicious

5) The National Museum 6) Low price

According to the study, the top 7) Attractions and tourist activities
10 factors influencing tourists’ decision 8) Variation in tourist attractions
of choosing Bali as a travel destination 9) Warm weather
included: 10) Comfort

Table 2 Summary Qualitative Research of the analysis for choosing Bangkok and Bali

as a travel destination for foreign tourists.

BANGKOK BALI

1. Different and diverse cultures and religions 1. Unigue and interesting culture
in Bangkok
2. Ideal place to travel for children and families 2. Beautiful and natural nature
3. Reasonable prices for shopping, dining and 3. Balinese hospitality
other activities
4.  Uncomplicated travel routes in Bangkok 4. Beautiful beaches with the beautiful sunset
5. Feeling safe when traveling in Bangkok 5. Local cuisine is varied and delicious

6. Reasonable and flexible immigration 6. Low price

procedures
7. Value for money for tourism 7. Attractions and tourist activities
8. Many international standard rooms 8. Variation in tourist attractions

9. Many entertainment activities and nightlife 9. Warm weather
places

10. Warm welcome from Thai people 10. Comfort
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In addition to these 10 factors,
tourists also expressed their opinions on
attractions in other important areas as
well, such as visa-free travelling, cultural
uniqueness, comfortability, basic facilities,
and great natural landscape. Tourists
commented on their travels in Bali that it
was very satisfying because Bali has it all,
new experiences that are different from
other countries or regions, new places
to visit natural beauties, unique cultures
with local hospitality, many choices of
accommodation, meeting new people, and
especially cheap costs for traveling.

The ranking of the most-visited
attractions by tourists in Bali included:

1) Ubud (Gianyar Regency)

2) Kuta (Badung Regency)

3) Nusa Penida (Klungkung Regency)

4) Canggu (Badung Regency)

5) Seminyak (Badung Regency)

Ubud was ranked at the highest,
because it is a tourist attraction with popular
natural sties due to its peaceful surroundings,
natural environment, countryside location
away from the noises and culinary delights.
Nature loving tourists in Ubud did not
like seeing the big buildings or high-rise
hotel buildings, and wished Ubud to
continuously remain this traditional style.

Meanwhile, Badung regency, the second

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

ranked tourist destination, was a home of
tourist attractions with convenient facilities
with travel and accommodation selection,
airport, and a five-star hotel.

Discussion

Based on an analysis of the elements
influencing foreign tourists to choose
Bangkok and Bali as their travel destinations,
there was a similarity in the elements of
social environment and social hospitality,
which both Thai and Balinese people
expressed through their warm hospitality
by their culture that is impressive to foreign
tourists, such as the smile and respect of
Thai people, unique hospitality of Balinese
people. This is the intangible perception
which foreign tourists have to experience it
directly by their own, resulting in the main
factor leading tourists to experience this
culture for themselves.

The difference in elements was
because of the different city characteristics.
Bangkok is the capital city of Thailand with
facilities provided for travel, accommmodation,
communication and service readiness in
many tourism spots around the city. Also,
Bangkok has a variety of cultures creating
many services that tourists can choose to
experience by their interest. Having a wide
variety of activities from day to night and

the value for money were the elements
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attracting tourists to choose Bangkok as
their destination.

On the other hand, Bali is a cultural
city with a focus on lifestyle and natural
attractions. There are clean sea and
beaches, cultural tourism, agricultural and
ecological tourism for nature lovers. There
are limited availability of facilities and
difficult tourist travel route, because they
want to keep the nature of the city as much
as possible, which turns to be the elements
of naturalness providing a good atmosphere
as the main attraction for foreign tourists to

choose Bali as their destination.

Suggestions and Recommendations
From this research, the information
of the foreign tourists were only focused
to know their satisfaction for choosing a
tourism destination. This was found that
attraction, destination, and activity are the
first three important elements for general
tourists. Therefore, in order to gain more
the satisfaction of foreign tourists, travel
agents should prepare various of their
services. Especially, the providing services
that is suitable for each group of tourists
such as various of package tour in Bangkok
and Bali and interpretation method to many
foreign tourists group. This is leads to foreign

tourists will gain a good experience, gain
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a good satisfaction and will revisit to use
travel agent again.

However, the questionnaires did not
specify types of tourists. The researchers
were purposively sampled when conducting
data collection that may affect data
obtained from the diversity of tourists. It
is suggested that tourists and travel agents
should be selected based on purposive
sampling when conducting during this
stage in order to obtain data based on the
purposively sampled tourists who truly
wished to join package tours. Thus, it can
be applied for more effective marketing
strategy.

Moreover, in part of increasing the
tourists’ satisfaction, the government need
to re-branding destination image of non-
standard tourists attractions. As Ngamsom
(2001) mention that there are many way
to present a good image to create tourists’
satisfaction; such as strategy of service
quality, strategy of changing intangible
service to tangible service, and strategy of

service mind.
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ABSTRACT

This study aimed to study 1) job stress manifestations 2) the level of job stress
manifestations, and 3) factors affecting job stress of educational personnel in Rajamangala
University of Technology Lanna, Chiang Rai campus. Data were gathered using questionnaires.
Descriptive and inferential statistics, such as frequency, percentage, mean, and standard
deviation were used in analyzing the data.

Result revealed as following :

1) The job stress manifestations of the RMUTL, Chiangrai campus educational
personnel were found to have high stress in psychological characteristics (X = 3.34), based
on indicators studied, and perceived their work environment to be high (X = 3.29)

2) The level of job stress manifestations of the RMUTL, Chiangrai campus educational
personnel revealed that most of them had very low physical and behavioral stress
manifestations. ( X = 2.00), (X = 1.80)

3) Factors affecting job stress of educational personnel in Rajamangala University
of Technology Lanna, Chiang Rai campus revealed that most of them had a high stress
on three work environment which were organizational factors (X = 3.29), job factors
(X =3.10), and work group factors. (X =2.90)

Keywords: Job Stress Manifestation, Educational Personnel
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ABSTRACT

The purposes of this research were 1) to study the components and the indicators
of multi-generation management of school personnel, 2) To check the consistency of the
indicator model of multi-generation management of school personnel with the empirical
data, and 3) to propose a multi-generation management model for school personnel
under the Office of Udonthani Primary Educational Service Area 2. The sample was 285
school personnel which was get by the multi-stage sampling. The research tool was a
rating scale questionnaire. The basic statistic and the confirmatory factor analysis were
analyzed by M-plus7 program. Suitability, possibility, and usefulness were evaluated by
the specialists.
The results showed that: 1) multi-generation management of school personnel comprised
5 components: Building Team Diversity, Coaching and Mentoring, Constantly Personnel
Development, Quality Personnel Retention and Communication for Relationship, 2) the
multi-generation management indicator model was consistent with the empirical data
which valued X* = 75.370, df = 59, X*/df = 0.277, P-Value = 0.0740, RMSEA = 0.031,
SRMR = 0.015, CFl = 0.996, TLI = 0.994, and 3) the multi-generation management model
for school personnel consisted of a model’s name, a concept and basic principle, an
objective, achievement’s goals, and keys to success. And the results of utility, propriety,
and feasibility assessment were the highest.
Keywords: Multi-generation, Management Model , School Personnel, Confirmatory Factor

Analysis
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ABSTRACT

This research deployed quantitative method with objective of studying success
management characteristic of micro wholesale business and the way how to management
it in the future through a case Study. The data was collected by structured interviewed.
The population was the owner. Data Analysis by Conclusion Interpreting: Analytic Inductive
Method. The results showed that Value Propositions were Cheap price and cash discount;
fast delivery; promotion, credit sales and trade credit. Channels were shop, Line and
Facebook. Customer Relationships was One-to-one Marketing. Good relationship with
Partner. Key Activities were purchasing and stock. Key Resources were shop, freight cars and
staff. Business management in the future such as Customer retention strategy; Reaching
customers by modern technology using; Market Development was new shop in other
place; Conglomerate Diversification was food business.

Keywords: Micro Wholesale Business, Business Model Canvas, Business management.
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unANLIe T TanUsrasdifiofing 1) veuans unanthilvesesdnsnasosdiuiosiu
fumsdansinwinungranefiieades 2) amumieuuastesdnlunsdnnisAnvveanauia
Wiesveud suneuiend Jminaynsusinis Wunsidelisnunin Usznaunisdunivel
WUURIEEN WazNISHUAI¥INgURNIY NAN1SANYINUIY SE5TTUYWITTIvRIdNsineg
WNSANTIY 2560 WzT1VUYRNITANWILAIUIA WA, 2542 Wiz WUANIMUALHNULAY
Fumeuntsnszaesnaliunesinsunasesdiutiostiu e, 2542 NIE YUY YROIANITUTING
dudamdn w.a. 2540 WizT1vURRmAUIa W.A. 2496 LasnseI1vUagRdn1sUaLazeIANIT
Uvnsdausiua e, 2537 lalisnnaunesdnsunasesdauriosdiulunsuimsuazdnnisfin
yaugAmnuwdeslunisdansinyimauiadesiud aumdn 4 M’s nuirdaundeusu
UAAINT SUUTZUN VSNENT kazIzuuUTINInnTs egilsimumauiaiissunsuidadideodia
vsgmslunsdantsing 01 VisueRvesiunases uasdedndndnuiiug

AFNALY: N1TTANISANYT NIINTLINBEIUND AUV

ABSTRACT

The objectives of this article were to study 1) duties scope of the local administrative
organization on educational management according to the laws, and 2) the readiness and
limits of Bangkaeo Town Municipality in educational management. It is a qualitative research
approach by using in-depth interviews and specific group interviews. The result showed that
Constitution of the Kingdom of Thailand B.E. 2560 (2017), National Education Act B.E. 2542
(1999), Determining Plans and Process of Decentralization to Local Government Organization
Act B.E. 2542 (1999), Provincial Administrative Organization Act B.E. 2540 (1997), Municipal
Act B.E. 2496 (1953), and Tambon Council and Tambon Administrative Authority Act B.E.
2537 (1994) empower local administrative organizations to manage education. Besides,
the readiness of Bangkaeo Town Municipality in educational management under 4 M’s
principles was found that they are ready in man, money, material and management system;
however, Bangkaeo Town Municipality has some limitations in education management,
such as parents’ attitude and space limitation.

Keywords: Educational Management, Decentralization, and Bangkaeo Town Municipality
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ABSTRACT

This research study the factors affecting the buying of used cars for customers in
Ratchaburi province. The customers are divided according to income level. In this research,
a sample group is sampling from customers of a local used car showroom. Questionnaires
are used as a scaling research tool. The customers with the income levels of 10,001-15,000
baht are concerned with the price factor in terms of price which suitable car quality.
Customers with income levels of 10,001-15,000 baht and 15,001-20,000 Baht focuses on
product factors in terms of car size and brand. Customers with income levels less than or
equal to 10,000 baht will pay more attention to marketing promotion factors in terms of

car turnover service. The distribution channel factor is statistical test and found that the

buyer group is not significant.

Keywords: Factors Influencing Marketing, Scheffe’s, Used Car
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ABSTRACT

This research deployed a secondary documentary method with the aim to compare;
Liquidity, Efficiency, Leverage and Profitability; between companies in Automotive parts
manufacturing industry group for investment decision information calculation. Financial
statements report during the period of 2013 - 2018 was collected from The Stock Exchange
of Thailand website and analyze by Ratio Analysis and Vertical Analysis. The results revile
that: the company A showed better operation performance than the other two companies
on higher liquidity, ability to make a revenue form assets investment, effective debt
management to make the company stable, increased net profit. So, this company was
interest to investment.

Keywords: Financial Ratio Analysis, Investment, Automotive Parts Manufacturing Industry.
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ABSTRACT

This quasi-experimental study investigated whether the use of TED Talk videos
(TTV) improved the speaking skills of 30 Bhutanese ESL learners, and further explored
their perceptions towards the use of TTV. A simple random sampling technique was
applied to select a section of 30 sixth-graders from a total of three sections. The selected
group was treated with TTV as the learning material to improve their English-speaking
skills. The quantitative and qualitative data were collected through pretest, posttest,
survey questionnaire and focus group interview. The quantitative data were analyzed and
interpreted using inferential statistics t-test with p=<.05 level of significance, mean, and
standard deviation. Similarly, qualitative data collected through a focus group interview
was analyzed employing a thematic analysis. The results revealed a mean of 10.82 for
pretest, 15.32 for the posttest, with a mean difference of 4.5. and the significant value (p)
obtained was .01. The result indicated higher scores in the posttest, vis-a-vis the pretest
of all 30 research participants. The findings from the survey questionnaire and focus group
interview also revealed positive perceptions towards the use of TTVs in English-speaking
lessons by all participants. Thus, the findings provide an alternative to ESL teachers in
Bhutan to teach speaking skills.
Keywords: TED Talk Videos, English-speaking Skills, ESL, Students’ Perceptions
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Introduction

In Bhutan, English language was
introduced as a Second Language (ESL)
in 1961 during the reign of the third King
of Bhutan. Based on the notion of World
Englishes as proposed by (B.B. Kachru, 2005)
English language teaching and learning in
Bhutan could be considered as English as
a Second Language (ESL). This is because
the use of English falls in the outer circle of
Kachru’s three concentric circles of English.
The English users of this circle use English
alongside their native language for many
purposes such as medium of instruction in
schools, language for business transactions,
language of media, and letters and reports.
In addition, if English is used as an official
language of a country, to be used as a
medium of communication in domains such
as government, the media, and education
then such a language is often called a
second language (Crystal, 2003. p. 4).

Although English has been used
as a medium of instruction in Bhutan for
more than five decades now, still most
of the “Bhutanese graduates lack fluency
in the language” (LaPrairie 2014). The
study also reveals that most Bhutanese
students have to retake the International
English Language Testing System (IELTS)

to obtain the minimum required scores.
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The study concluded that rote learning
and memorization are still widely used in
Bhutanese schools. Another study carried
out by Royal Education Council (REC) 2012
also reveals the factors of deteriorating
English standards in Bhutan as, use of
outdated teaching methods, lack of child-
centered and child friendly teaching-
learning process and materials, and low
professional knowledge of teachers. Hence,
one major setback observed was that
traditional approach has little or no efficacy
on students’ language development.
Moreover, the primary school
teachers in Bhutan seemed to be using a
limited range of strategies and materials,
which did not attend to individual needs
and interests (Sherub & Dorji, 2013). It was
also observed that most of the materials
used by the teachers to teach the language
were found to be outdated and repetitious.
It is vital to note that teaching at any level
requires students’ exposure to varieties of
learning materials to retain their interest and
cater to diverse learning needs. Although
the activities and materials outlined in
the curriculum guide books for teachers
in Bhutan are suggestive, however, most
primary school teachers prescriptively

follow them. Furthermore, some of the
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materials are less stimulating and motivating
for the students while others are not
authentic. Also, many teachers use only
the textbooks to teach the subject which
makes it a repetitious and dull materials for
teaching the language. Similarly, Mathew
and Alidamat (2012) also state that teaching
and learning becomes monotonous when
the language teachers rely on textbooks
alone to teach the language skills. Thus, to
suit the current needs and interests of the
learners, teachers need to plan and choose
alternative materials that are more realistic
and design activities that can motivate them
to learn.

Additionally, from the researcher’s
observation of teaching English in Bhutan,
too little exposure in the target language
is provided to the students. According to
Al-Zoubi (2018) exposure to the language
is the contact that the learners have with
the target language that they are learning.
He also posits that sufficient exposure to
the target language, both inside and outside
the classrooms are key to foreign language
acquisition. In most classroom situations,
students are asked to repeat or recite in
groups, making it difficult for the teacher
to hear an individual student’s voice. Even
more damaging is the one-on-one speaking

time which is extremely limited, especially

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

at the lower primary level (Grades Pre-
primary to Three). Thus, only a handful of
‘star’ students end up succeeding while
the shy and unsure ones fade into the
backeround and go through years of classes
without having the opportunity of hearing
themselves speak English. Hence, students
lack fluency in English and hesitate to speak
in most situations. For this matter, a need
for teachers to use more authentic materials
and encourage students to speak English is
crucial.

Thus, with the aforementioned
concerns in teaching English in Bhutan,
and considering numerous studies on the
efficacy of TTVs, the researcher proposed
to use TED Talk videos (TTV) as one of
the learning materials to improve grade
six Bhutanese students’ speaking skills.
Ziebell (2019) claims that TTV are great
learning materials for ESL learners which
not only help improve students’ language
skills but also boosts learner motivation.
Similarly, Mathew and Aldimat (2013) argue
that the use of audio-visual materials is
inspirational and motivational for ESL
students. Additionally, Arntsen (2016)
argues that TTVs are fantastic materials for
educators in any field and can be used as
primary or supplementary material in the

ESL classrooms. Yet, Lowe (2013) posits
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that TED talks are also at the top list of ESL
authentic learning materials. Additionally,
due to the wide range of speakers, TTV
could expose students to different voices
and Englishes (Floyd & Jeschull, 2012). Also,
in a place like Bhutan where most students
rarely spend time in an English-speaking
environment outside classrooms, using
videos can offer learners with this real-life
language input both inside and outside the
classrooms.

Secondly, this study intended
to explore the students’ perceptions
regarding the use of TTV as one of the
learning materials to improve their speaking
skills. Hargreaves (1996) and Sather (2010)
state that the students’ perspectives are
often missing or suppressed by the policy
makers or distorted by the educational
researchers, which they feel is not fair. They
add that students are the ones who are
directly impacted by the implementation
of new ideas and materials by teachers
and curriculum developers. Thus, they are
the best source to generate information
about the practices of the imposed
conditions (Sather, 2010). In fact, as argued
by Barkhuizen (1998) students’ perceptions
are important and worthwhile being
explored because teachers could take

the students’ perception as part of their
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decision-making process. Furthermore,
only when the students’ perceptions and
needs are taken into consideration as part
of planning, teaching and learning process
could be claimed as learner-centered. Thus,
through this study, the researcher intended
to explore the students’ perceptions
towards the use of TTV in English-speaking
lessons.

Finally, a number of researchers like
(Ziebell, 2019; Aldimat, 2013; Arntsen, 2016)
conducted studies using TTV with ESL and
EFL learners in high schools, colleges and
universities. However, no studies have been
conducted in primary schools, especially
in Bhutan. Therefore, this research aimed
to fill a gap in the literature as the first
to specifically examine the use of TED
talk videos at the primary school level to
improve students’ speaking skill.

Importance of speaking skills

Nombre, Rocio, and Junio (2012)
state that speaking, in general, is considered
to be the most important of the four
language skills, and a vital skill for effective
communication and language proficiency. It
is the heart of human communication, be it
at home, at work, or in society. Omari (2015)
also argues that speaking is an indispensable
skill for learners to develop. Consequently,

there is pressure to learn English speaking
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throughout the societies of the world due
to the advancement of technology and
the need for global communication (Omari,
2015). Undeniably, for Bhutanese ESL
learners developing speaking skills becomes
even more vital where learners are required
to study all the subjects in school in English.
They are also expected to communicate
with others to express their viewpoints,
hopes, opinions and intentions in English in
both formal and informal situations. Thus,
speaking is a skill, which deserves as much
attention as other literary skills, in both first
and second languages.

Components of speaking

According to Andryani (as cited
in Omari, 2015), there are many sub-
skills to speaking like accuracy, fluency,
grammar, vocabulary, pronunciation, and
comprehensibility which help the speaker
in communicating with others. Omari (2015)
adds that the ability to make use of these
sub-skills in speaking is called the speaking
skill of a person. Thus, to improve ESL
students’ speaking skills, the development
of speaking sub-skills is necessary. Although
there are several sub-skills in English-
speaking, however, for this research, the
researcher focused on the following four

sub-skills of speaking:
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Vocabulary Range

Vocabulary range is often viewed as
a vital tool for ESL as limited vocabulary in
a second language can impede successful
communication. Nation (2011) describes
the relationship between vocabulary range
and language use as complementary:
range of vocabulary enables language use
and, conversely, language use leads to an
increase in vocabulary range. Algahtani
(2015) argues that the acquisition of
vocabulary is indispensable for successful
second language use and plays a vital role
in effective communication. Also, he further
asserts that for both ESL and EFL learners,
vocabulary is an important aspect to be
taught not only for speaking but also for
listening, reading and writing. Additionally,
Rivers and Nunan (1991), posit that the
acquisition of an adequate vocabulary is
necessary for efficiently using the target
language for a communicative purpose.

Fluency

Fluency refers to how well a
learner communicates rather than how
many mistakes they make in grammar,
pronunciation and vocabulary (British
Council, n.d.). Likewise, Omari (2015)
defines fluency as the ability to express
understandably and reasonably without

uncertainty to convey a message keeping
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hold of the listener’s interest. In other
words, the ease is with which a learner can
speak and how well they can communicate
without hesitations, without needing to
search for words or phrases, without having
to consider the language of what they are
about to say. Fluency means being able to
use the language, listen to comprehend,
and respond spontaneously. Brown (2007)
explains that both fluency and grammar are
required for a natural language flow to keep
the conversation uninterrupted because an
emphasis on either of these will produce a
barely understandable language. A fluent
person might not necessarily be accurate
100%, but they can still be understood.

Accuracy

Accuracy refers to how correct
learners’ use of the language system
is, including their use of grammar and
pronunciation. In other words, accuracy
is the correct use of tenses, verb forms,
collocations and colloquialisms, among
others. For many ESL or EFL learners,
accuracy is considered vital as it can hamper
the communication process. Thus, one
of the main responsibilities of ESL teachers
is to help learners correct errors and
ensure the highest level of accuracy
through the use of a variety of strategies

and materials.
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Coherence

Yurchak (2018) defines coherence
as the logical arrangement of your talk or
how every part of your answer is connected
with another sentence. Especially for the
Bhutanese ESL learners, coherence is a vital
aspect to be enhanced as many students
lack this skill, both in spoken as well as
written language. If they have this language
skill, their ability to connect ideas and
sentences together would be improved to
a greater degree. Thus, ESL teachers must
provide a platform for students to practice
and enhance this skill.

Benefits of technology in education

Technology is a powerful asset to all
educators around the world. Itis a tool that
can help improve education in numerous
ways. For instance, students, teachers and
parents benefit a lot from limitless free
online resources, learning materials, and
other opportunities for advanced learning.
Additionally, Gorjian (2014) posits that
technology can boost teachers by providing
authentic materials which further stimulates
learners’ language acquisition. The role
that technology plays in the present era
is to facilitate learning through increased
efficiency and effectiveness in education.

Particularly, the use of videos is

found to be an effective tool in teaching



224

Uil 16 atufl 1 @nsem - iquieu 2564)

ESL learners’ speaking skills. Jalaluddin
(2016) researched on enhancing students’
English-speaking skills using YouTube in ESL
classrooms, and it revealed that it is a useful
tool for students to develop their speaking
skills both inside and outside the classroom.
Additionally, Brook (2011) posits that videos
are an important tool to facilitate language
learning and teaching, boost learners’
confidence, provide authentic materials,
and also increase students’ participation
in the lessons. One reason why video is
considered a vital tool in teaching ESL
learners is that they provide authentic
materials where learners can see the use
of language in real-life communication.
Moreover, Kathirvel and Hashim (2020) posit
that audio-visual is one of the most relevant
materials in improving students’ English
speaking, especially during this Covid19
pandemic.

Ted talk videos as learning
material in esl speaking skill

TED Talk is a nonprofit organization
devoted to spreading ideas, usually in
the form of short, powerful talks (18
minutes or less). It is created from a
presentation at the main TED (technology,
entertainment, design) conference or one of
its many satellite events around the world
(Wigmore, 2021). TED talks are presented
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by charismatic speakers on engaging topics,
and exposes new ideas that are supported
by concrete evidence and are relevant to
a broad, international audience. The first
TED conference was in 1984, and from 1990
onwards it was held annually. The talks
are made freely available on their website
anytime, anywhere.

As proposed, TTVs are one of the
most relevant and authentic materials that
ESL teachers could use to teach language
skills. This can facilitate the language
skills of ESL learners by integrating both
visual and auditory input. Essentially, TTV
offers authentic spoken communication
and exposes learners to various aspects
of spoken language such as “vocabulary,
pronunciation, voice modulation, accent,
speech pace, tone...” (Sherman, 2003).
Also, he further adds that video is today’s
medium and people spend more time with
audio-visual than with printed material.
Additionally, Ahmadi (2018) posits that
videos are an important tool to facilitate
language learning and teaching.

Furthermore, Arntsen (2016) argues
that TTVs are fantastic resources for
educators in any field and can be used as
primary or supplementary material in ESL
classrooms. Also, English language teaching

(ELT) specialists Floyd and Jeschull (2012)
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believe that TTVs promote communicative
competence, improve learners’ expressive
language skills, and present vocabulary in a
logical way. Thanajaro’s (2000) study on the
use of authentic video materials to improve
listening comprehension in ESL classrooms
showed that the use of authentic video
materials had a positive effect on students’
motivation to learn and enhance language
skills. Most importantly, teachers can
access TTV anytime, use them to enhance
their lessons and spark students’ interest
in language learning rather than using the

same materials over and over again.

Research Objectives & Scope
1. Objectives

a) Toimprove ESL speaking skills
of Bhutanese sixth-graders through the use
of TED Talk videos.

b) To explore Bhutanese sixth-
graders perceptions towards the use of TED
Talk videos in ESL speaking lessons.

2. Location of the Study

The study was carried out at
Gaupel Lower Secondary School which is
an urban day school located in the Western
part of Bhutan in the district called Paro.
The school ranges from grades Pre-Primary
(PP) to eight. The total school enrollment
is 489 students with 34 teachers.
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3. Population and Sample

Population

The target population of the
study comprised of one section of grade six
with 30 students, aged between 11-14 years,
with mixed genders and learning abilities.

Sample

To select the sample group,
the researcher used a simple random
sampling technique to select one section
(30 students) out of three sections of grade
six. In Bhutan, most grade levels consist
of at least 2-3 sections, especially in the
urban centers, and each section consists of
a heterogeneous group of students with an
almost equal number of male and female
students.

Time Frame

The study was carried out for
four weeks from 15" February to 15" March,
2021. Each week, the researcher taught
twice using TTV to listen and respond

through various speaking activities.

Conceptual Framework

For this research, the independent
variable was TED talk video, and the
dependent variables were students’
speaking skills and students’ perceptions
towards the use of TTV. The selected

group was taught using four chosen TTV
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for a period of one month to study the
effectiveness of TTV on students’ English-
speaking skills and explored how they
perceived the use of TTV in English-speaking

lessons.

Research Methodology
This study used quasi-experimental
design incorporating both quantitative and
qualitative research methods to improve
ESL speaking of Bhutanese sixth-graders
through the use of TED Talk videos, and
to explore their perceptions towards it.
The instruments used for quantitative data
collection were pretest, posttest, and a
survey questionnaire, while a focus group
interview was employed for qualitative data
collection.
1. Instruments
1.1 Instructional Instrument
Lesson Plans
The researcher prepared four
lesson plans of 100 minutes each (1 Lesson
Plan = 2 Sessions) incorporating TTV. The
researcher taught 8 sessions (2 sessions per
week) in the sample group for one month.
1.2 Quantitative Data Collection
Instrument
Speaking Achievement Tests

(Pretest and Posttest)
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Speaking achievement test
which was a pretest-posttest design were
applied to the sample group to compare the
students’ speaking skills before and after
the intervention. Participants were asked a
set of questions through a casual interview
based on four broad themes: Clothing,
Reading, Talent and Waste Management.
For both the pretest and the posttest the
same set of questions were asked. The
themes were selected based on the content
of the TTV which were also in line with
the general themes outlined for the grade
six English curriculum of Bhutan. As each
participant responded to the questions,
they were assessed using an analytic
rubric developed by the European Council
(2001) on four aspects of speaking namely
Range, Accuracy, Fluency and Coherence.
The assessment for each participant was
conducted by two assessors, including the
researcher, for both pretest and posttest
to avoid being biased. In the end, scores
from both the assessors were added up and
average scores were drawn for both pretest
and posttest.

Questionnaire
The questionnaire with a five-
point rater scale with 18 statements

was administered to study the students’
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perceptions towards the use of TTV in
ESL speaking lessons. A five-point Likert
scale system was used for each statement,
ranging from 5 to 1. (5) Strongly Agree, (4)
Agree, (3) Neutral, (2) Disagree, (1) Strongly
Disagree. The statements were labeled
under three broad categories; interest and
motivation, students’ engagement, and the
efficacy of TTV on student learning. Before
participants rated each statement on the
questionnaire, they were thoroughly briefed
and each statement explained and guided
one by one.
1.3 Qualitative Instrument

Focus Group Interview

If a questionnaire contains
any ambiguous statement, it might be
misunderstood, and the respondents may
not have the chance to clarify it. Therefore,
to elucidate any ambiguity of the data
gathered through the questionnaire, a
focus group interview was administered.
Moreover, this also allows the researcher
to prepare a set of questions to obtain
specific data as per the research objectives
while also seeking an in-depth information
from the respondents (DiCicco-Bloom &
Crabtree, 2006). The researcher developed
six questions to help derive more accurate

perspectives of the students towards the use
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of TTV in ESL speaking lessons. The focus
group interview questions were categorized
under three broad areas; students’ interest
and motivation, engagement and efficacy of
the videos. Before conducting the interview,
the questions were clearly explained to the
three groups of students who volunteered
to participate in the focus group interview
at the end of the intervention period.
2. Validity and Reliability of the
Instruments
2.1 Validity

For this study, all the research
instruments were validated by three experts.
The Item Objective Congruence (I0C) was
calculated by using the statistical formula.
Every item of the research instruments
was rated +1 by all the three validators in
education with some comments for further
improvement. They assessed the language
clarity, applicability, and content coverage
of the instruments as per the research
objective.

2.2 Reliability

To evaluate the reliability of
the questionnaire and assessment rubrics,
the researcher conducted the reliability test
with a different group of 30 grade seven
students in the same school. Cronbach’s

Alpha Rating Scale was applied to measure
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the reliability of 18 questionnaire items.
The reliability statistics Cronbach’s alpha
(QL) was 0.754 for the survey questionnaire
and 0.969 for the rubrics which signifies a
reliable level of internal consistency.
3. Data Collection Procedures
3.1 Approval and Ethical
Consideration
For ethical consideration, a
data collection approval letter issued by
Rangsit University was forwarded to the
Ministry of Education (MoE), Bhutan. Upon
receiving the official letter of permission
from the MoE, the researcher proceeded
to the research school to obtain permission
from the principal. The parents’ consents
were also obtained since all participants
were below 18 years of age. The anonymity
and confidentiality of the participants were

maintained at all times.
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4. Data Analysis
4.1 Quantitative Data Analysis

Achievement Tests

The data drawn from the
pre-test and post-test were analyzed
using paired sample t-test to determine
the students’ achievement. The mean,
standard deviation and significant value of
the pretest and posttest were computed,
and a comparative statistical analysis was
done with the achievement test.

Questionnaire

The mean and standard
deviation of the questionnaire were
computed and analyzed using a computer
program. The students’ responses for
each item were analyzed using descriptive
statistics such as frequency, mean and
standard deviation. The findings were then
interpreted in terms of the mean score

range shown in table 1 below:
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Table 1 Questionnaire Mean Score Range
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Mean Score Range

Students’ Perceptions Level

4.21 - 5.00
341 -4.20
2.61 -3.40
1.81 - 2.60
1.00 - 1.80

Highest
High
Moderate
Low

Lowest

4.2 Qualitative Data Analysis

Focus Group Interview

The focus group interview
consisted of six questions which were
categorized under three broad clusters:
Part A: Interest and Motivation Part B:
Engagement and Part C: Efficacy of TTV on
Student Learning. To devise a valid and
reliable data of the interview, the responses
were audio-recorded and later transcribed
and compiled to be analyzed. Also, the
respondents were made to cross-check if
the researcher accurately transcribed what

they shared.

Research Results and Discussion
1. Analysis of test scores
The findings were derived from
the pretest which was conducted before
implementing the treatment, and posttest
which was conducted after the treatment.
A comparative statistical analysis was done
using paired sample t-test to compare the
pretest and the posttest scores of the
sample group. The comparison was done
based on mean, standard deviation and
inferential statistics with p<0.5 level of

significance as shown in the table 2 below.
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Table 2 Paired Sample T-Test
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Paired Samples Statistics Mean N Std. Deviation Sig.
Pair 1 Pretest 10.82 30 4.5038 .000
Posttest 15.32 30 4.5966 .000

The result revealed a mean of 10.82
for pretest and 15.32 for the posttest, with
a mean difference of 4.5. The significant
value (p) obtained was .01. Therefore,
looking at the pretest and posttest mean,
the result vividly indicated higher scores in
the posttest, vis-a-vis the pretest, of all 30
research participants.

2. Analysis of Questionnaire

The quantitative data gathered
through a survey to examine the students’

perceptions towards the use of TTV in

English-speaking lessons were analyzed
using descriptive statistics (i.e. mean and
standard deviation). A set of 18 items were
developed which were categorized under
three broad clusters as Part A- Interest and
Motivation, Part B-Engagement and Part
C-Efficacy of TTV on Students’ Learning. A
five-point Likert scale, 5 to 1 was interpreted
with the mean score ranging from 4.21-5.00
as Highest, 3.41-4.20 as High, 2.61-3.40 as
Moderate, 1.81-2.60 as low and 1.00-1.80

as the lowest.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Table 3 Mean & SD of Students’ Responses
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SL. No. Cluster Mean SD Interpretation
1. Part A- Interest and Motivation 4.43 662 Highest
2. Part B- Engagement 4.24 5.16 Highest
3. Part C-Efficacy of TED Talk Videos 4.35 .685 Highest
on Student Learning.
Overall Mean & SD for all 18 items 4.34 0.410 Highest

As presented in the table above,
amongst the three clusters, cluster 1 interest
and motivation were rated the highest with
the mean of 4.43 and standard deviation
of 0.341, while cluster 2 “Engagement” was
rated the lowest with the mean of 4.24 and
standard deviation of 0.488. Nonetheless,
considering an overall mean of 4.34, which
denotes the highest mean score range,
the researcher concluded that almost all
students revealed positive perceptions
towards the use of TTV in English-speaking
lessons.

3. Analysis of Focus Group Interview

After implementing the TTVs
in English speaking skills, 15 voluntary
participants responded to six questions
through focus group interviews. The
participants were divided into three groups
of 5 members each, and and students were

allowed to respond using the national

language ‘Dzongkha’ to ensure accuracy
of the perceptions shared. The responses
gathered were organized and analyzed
systematically for the three broad clusters:
Part A: Interest and Motivation, Part B:
Engagement and Part C: Efficacy of TTVs. The
data obtained were analyzed using thematic
analysis technique. A cumulative analysis
of students’ interviews revealed positive
perceptions towards the use of TTVs in
English-speaking lessons. Most participants
reported that the talks were interesting
and motivating, and that the speaking
activities were enjoyable and engaging.
The participants also shared that most of
the speaking activities made even the most
hesitant student to talk. Furthermore, they
stated that a variety of activities in a single
lesson kept them engaged throughout the
whole 50-minute session. Additionally,

some participants expressed that the use
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of TTVs made lessons lively and enjoyable.
While others mentioned that listening to
different speakers could expose them to the
variety of English spoken around the world.

Discussion

From the two primary findings
from this study, the first was regarding the
use of TTV to improve ESL speaking skills
of Bhutanese sixth-graders. The second
finding was on the students’ perceptions
towards the use of TTV in English-speaking
lessons. The results of the study showed
that the use of TTV as a learning material
improved students’ English-speaking skill.
The findings from this study were also
reassuring, with 26 out of 30 students
scoring 10 and above in the posttest out
of the total score of 24. The mean score
of the posttest (15.32) was 4.5 higher than
the pretest (10.82). Therefore, a remarkable
improvement in students’ achievement
scores indicated that the use of TTV had
a positive impact on students’ English-
speaking skills.

Additionally, most participants
agreed that the use of TTV in English-
speaking lessons was enjoyable. This finding
supports the finding of Ahluwalia (2018)
where 74% of the participants revealed
that the entire package of the lesson

using TTV in English language learning
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was an enjoyable experience for them.
Furthermore, students also shared that
the TED speakers motivated them to speak
English. Similarly, Karunakar (2019) revealed
that TTV produced enough motivation
in the class to speak the language, and
observed that students’ anxiety decreased
while speaking in front of their peers. Also,
some students supported that TTV was a
realistic and relevant material for them to
learn to speak English. Likewise, Hassan &
Hassan (2018) on using TTV as authentic
videos to enhance students’ listening
comprehension and motivation showed
that more than 70% of the students agreed
that TTV was relevant and they found the
speakers realistic.

Although all the findings from
the study were compelling, however,
generalizability is still a question considering
the limitations. Firstly, due to time
constraints, the duration for teaching using
TTV was limited to a month. Secondly,
the number of participants was only 30
sixth-graders from just one school. Thirdly,
the researcher could not involve all 30
participants in the focus group interview,
so some student perceptions could have
been omitted. Nevertheless, from the
comprehensive study procedure followed,

a few implications are put forth.
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Suggestions and Recommendations

1) The study revealed that the use of
TTVin improving grade six students’ English-
speaking skills was effective. Therefore,
the use of TTV should be encouraged in
teaching speaking skills in other grades too.

2) English teachers are recommended
to use TTV as a learning material to teach
other skills in English such as listening,
reading and writing. This recommendation
is parallel to (Sherub & Dorji, 2013) which
reveals that primary school teachers in
Bhutan seem to be using a limited range of
strategies and materials, which do not cater
to the needs and interests of individuals.

3) TTV may also be used in other
subjects, as it offers a vast range of topics,
and also to examine if they have similar
effect on students’ learning outcomes. This
is also suggested by Arntsen (2016) that
TTVs are fantastic materials for educators
in any field and can be used as primary
or supplementary material in the ESL
classroom.

Recommendations for Future
Research

Noting some of the limitations of
this study, the researcher recommends the
following for further research:

1. This study was limited to a group

of only 30 sixth-graders in one of the Lower
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Secondary Schools in western Bhutan. Thus,
a similar study may be undertaken with
a bigger sample from different regions in
the country which would help in
generalization and help validate and
reassure the reliability of the conclusions
reached in this study.

2. This study was constrained by
time and was conducted within a time
frame of little over a month. Therefore, to
acquire more reliable and significant results
further research over a longer period of time
is recommended.

3. Further similar studies may be
carried out by including other grade levels
in different schools located in different
geographical locations within the country.

4. Similar study which focuses on
improving other language skills like listening,
reading and writing may also be carried
out so that challenges confronted by ESL
teachers in Bhutan could be deciphered.

5. To allow a comparative study,
this study may be replicated to study the
efficacy of TTVs at different levels- primary,
lower secondary, middle secondary, higher
secondary schools, and colleges.

6. Finally, this research may serve
as a literature for those primary teachers

wishing to carry out similar studies.
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ABSTRACT

Feminist writers use language as an essential part of the strugsle for liberation,
employing linguistic features to project women’s subordination under patriarchy. A feminist
stylistic approach can be used to make our appreciation of language of these writers
more subtle and our discussion of stylistics more complete. Judy Syfers’s essay | Want
a Wife, reveals the unfair practice of patriarchy. This paper is an attempt to investigate
stylistic features in this essay from a discourse analysis perspective and provide a possible
interpretation that these features can open to. It finds seven foregrounding textual features
that the writer uses to satirize patriarchy while simultaneously producing sardonically
humourous effects: 1) use of the pronoun ‘I’ in association with a collective identity in
the self-introduction, 2) a shift into a phallologocentric point of view, 3) clausal repetition,
4) words with positive connotations, 5) wordplay, 6) modality, and 7) taboo breaking
humour. The operation of these linguistic features constitutes in itself not only a hint of
the worldview of the patriarchal structure in which Syfers lived but also an attack on the
dominant masculine ideology.
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Introduction

There is a saying by Mark Twain that:
“Humour is mankind’s great blessing.” So,
people love to hear funny stories and laugh
hard. According to social studies, humour is
a social phenomenon which is reflected in
playful interaction and mirthful communication,
for sense of humour is a characteristic of
a person and reflects his/her readiness
for understanding as well as producing
cognitive processes by smiling and laughing
(Svebak, 2014).

However, some humourous stories
are not simply to produce mirth and laugher
but they can leave readers and audiences
wondering whether they should laugh or
cry. This kind of literary work is often known
as ‘black humour’ orin French ‘humor noir.’
This term was coined by Breton in 1935. The
term ‘black humour’ refers to humour that
deals with unpleasant aspects of life in a
bitter or ironic way (Smith, 2017).

Gender roles is one of the serious
subjects that people often make fun of. In
the past, women were often perceived as
the inferior butt of jokes. Walker (1988a,
p. 63) points out that in the early years
of the women’s movement, women —
especially feminists — were often accused
of having no sense of humour. Walker

explains that women stopped laughing at
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jokes that denigrated them, and they did
not appreciate cultural assumptions about
women’s intelligence, competence, and
proper roles in jokes which present women
as helpmates, sex objects, and domestic
servants. As Walker contends, the male
author writes from within the dominant
discourse in that he adheres to male
supremacy. This position of privilege allows
white male humourists to change what they
find wrong under patriarchy for their own
purposes. For Walker, a joke depends on the
teller and the told, and if something is not
funny, it does not mean the person listening
has no sense of humour. Hence, the study
of humour is significant when situated in a
social context.

Language is considered an essential
tool that feminist writers use to break with
patriarchal systems of thought. However,
these women authors can only use language
that is available to them. Several writers
contend that women have limited means to
express themselves. Kristeva writes “there is
no other space from which we can speak; if
we are able to speak at all, it will have to be
within the framework of symbolic language”
(Moi, 2002, p. 169). Foucault argues that
what is ‘true’ depends on who controls

discourse; if we accept this areument, then it
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is apparent that women have been trapped
inside the male truth (Selden, Widdowson, &
Brooker, 1997, p. 128). Cixous believed that
human experience and thought were wholly
constituted through language (Rich, 2014).
In the same way, Derrida says that ‘there is
no outside of the text’ by which he meant
there is no truth or reality outside of what
is created by and through language (Rich,
2014). In relevance to this point, Irigaray
advises women to play with mimesis or to
resubmit themselves to the ideas about
women elaborated in/by a masculine
logic, without letting themselves be simply
reduced to it; and she points out that a
possible operation of the feminine language
is not to apply a feminine linguistic practice,
but rather the revelation of its repression
by an effect of playful rehearsal (Jacobus,
1982, pp. 40-41). Women’s comedy can be
recarded as ‘a playful rehearsal’ in Irigaray’s
sense.

Several feminist writers maintain
that women’s comedy can be read as an
act of subversion. Barreca (2013) writes that
women’s comedic writing is escapism, for
it is @ means to transform their anger and
frustration into action; humour, nevertheless,
is viewed as an act of aggression, even for
women. For Barreca, feminine comedy does

not attack the powerless; rather, it makes
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fun of the powerful whilst the audience will
appreciate comedy not as a way of taking
things lightly, nor even as a way of taking
things seriously, but as a way of seeing things
as they are. Also, Walker (1998b, p. 9) points
out that to be a woman and a humorist is
to confront and subvert the very power
that keeps women powerless. In relevance
to this, female laughter—especially when
collective—gives women who tell jokes a
sense of empowerment and self-affirmation,
whilst potentially threatening the patriarchal
order (Gamble, 2000, p. 207).

A literary text can be dealt with
and discussed within stylistics. According
to Verdonk (2002, p. 40), a stylistic analysis
might contribute to a clarification and further
interpretation of readers’ understanding.
Verdonk (2002, p. 6) contends that in
a stylistic analysis, we pay attention to
linguistic elements that stand out in the
text, rather than every form and structure
in it. These outstanding features rouse
the readers’ interest or emotions. This
psychological effect is called ‘foregrounding.’
It might include a distinct patterning or
parallelism such as typography, sound, word
choice, grammar, or sentence structure, as
well as deviation from linguistic rules. For
Verdonk, the concept of style profoundly

involves choice, which assumes that
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different choices will produce different
styles, and thereby different effects. In the
same light, literary works, according to the
theories of Russian Formalism, are special
because they foreground their own linguistic
status, therefore drawing attention to how
they say something rather than to what they
say (Baldick, 2008, p. 223).

Feminist stylistics is a sub-branch
of stylistics. It aims at providing readers
with analytic and critical tools to identify
how gender issues materialize linguistically
as well as to resist gender bias in texts.
The term ‘feminist stylistics’ as originally
defined by Mills (1995, p. 1) is “concerned
not only to describe sexism in a text, but
also to analyze the way that point of
view, agency, metaphor, or transitivity are
unexpectedly closely related to matters
of gender, to discover whether women'’s
writing practices can be described, and
so on.” Mills and Mullany (2011, pp.
2-3) contend that research on linguistic
feminism has a specific political purpose
by focusing on gender as a social, political,
and ideological category, and suggest that
“a focus on language has to be a focus on
gender inequality in general.” In the same
direction, Montoro (2014. pp. 347-348)
maintains that feminist stylistics deals with

how linguistic features such as grammatical
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and/ or lexical aspects, supra-sentential,
discourse devices and others encode gender
issues, and she points out that whereas non-
feminist studies on language and gender
usually highlight differences of language
use as employed by men and women,
feminist linguistics characterizes political
and ideological aspects that might not be
the major concern of the former.

The essay | Want a Wife, written by
Judy (Syfers) Brady, exemplifies women’s
comedic writing. This essay first appeared
in New York Magazine, December 20-27,
1971. It was written as a speech forarally in
San Francisco and later became a timeless
70’s feminist manifesto (Anonymous, 2017).
Noted for its sense of humour, this essay
satirizes patriarchal cultures and makes
fun of absurd values that keep females at
a disadvantage. By the effect of recounting
in a playful manner, this essay can be
considered as an exemplar of a revelation
of patriarchy and women’s subordination.

Recent criticism about this essay
deals with its content and social impact. For
example, and article from UKEssays (2018)
focuses on some elements relating to this
essay such as audience, purpose, ethos,
pathos, and logos. Bernard (2020) writes an
overview of this essay in her article titled

“Why | Want a Wife”: The Overwhelmed



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Working Mom Who Pined for a Wife 50 Years
Ago. In it, Bernard tells us about Syfers’s
life and relates that to what Syfers writes in
her essay. In the same direction, Napikoski
(2019) writes an article called Judy Brady’s
Legendary Feminist Satire, “I Want a Wife,”
in which she lists a wife’s duties and points
out the social significance of this essay.
However, none of the previous works has
discussed its form or stylistics in detail and

in relation to underlying meanins.

Objective

Rather than identifying the
frequency of the occurrence of linguistic
features and analyzing the text as a
transparent window on reality as in previous
papers on this essay, this paper discusses
the author’s stylistic features in | Want a
Wife and provides a possible interpretation
regarding what these textual features tacitly
imply in the hope that this analysis will
shed light on a hidden and unspoken but

important idea.

Methods

The researcher analyzed the
essay | Want a Wife by employing the
concept of stylistics and feminist theories
as the analytical framework. The study

concentrated primarily on foregrounding
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linguistic features of this essay and the
feelings and responses that these linguistic
features would create for audiences.

The procedures of the study are
described as follows: It started with a close
reading of the literary text to find out its
foregrounding linguistic features and their
possible interpretive significance. Then
the researcher reviewed feminist theories
as along with the linguistic features and
their pragmatic and purposeful functions.
Afterwards, the researcher tried to relate
the foregrounding linguistic features with
feminist ideas. If the researcher’s initial
interpretation from the close reading was
not supported by these salient linguistic
features, or if the linguistic features were
of no interpretive significance as presumed
in the close reading, the researcher would
revise her analysis. Once the researcher
settled on a set of foregrounding linguistic
features whose pragmatic and purposeful
functions relate to feminist ideas, the next
steps were to discuss them in detail by
identifying and naming these distinguishing
features, documenting their functions, and

constructing a meaningful interpretation.

Findings and Discussion
Reflecting a feminist theme, the

essay | Want a Wife relies on several
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literary techniques to satirize patriarchy
and to produce sardonically humourous
effects. In particular, it utilizes seven
foregrounding textual features : 1) use of the
pronoun ‘I’ in association with a collective
identity in the self-introduction, 2) a shift
into a phallologocentric point of view, 3)
clausal repetition, 4) words with positive
connotations, 5) wordplay, 6) modality, and
7) taboo breaking humour. The operation
of these linguistic features not only hint at
the worldview of the patriarchal structure in
which the speaker lived but also playfully
overturn that structure.

1. Pronoun ‘I’ in Association
with a Collective Identity in the Self-
Introduction

The use of first-person pronoun
‘I” in association with a collective identity in
the self-introduction suggests the emphases
on the speaker’s personal qualities and the
sense of sisterhood. The author writes:

[1] |belong to that classification
of people known as wives.

As for the emphasis on the
speaker’s personal qualities, the use of
the pronoun ‘I’ allows the speaker to
(2014)

contends that a human person is an entity

speak from her perspective. Baker

that is embodied essentially and has a first-

person perspective, and a person exists only
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when she has her first-person perspective.
In the same respect, according to Bramley
(2001, p. 27), the pronoun ‘I’ conveys
the speaker’s opinion, makes the speech
more subjective, and shows the speaker’s
authority. Thus, this practice, which is used
in the essay | Want a Wife, implies that the
speaker is thinking a certain thought and
has something to tell the audience.

As for the emphasis on the
sense of sisterhood, this form of writing
involves expressing her solidarity with
other women in the patriarchal society.
Her self-introduction, which embraces her
identification with the collective identity,
gives a sense of sisterhood. According to
Morgan (1970), the notion of sisterhood
conveys the implicit assumption that all
women have certain areas of experience in
common on which a sense of identification
can be founded. In relation to this point,
according to Whooley (2007), collective
identity refers to the shared definition of
a group that derives from its members’
common interests, experiences, and
solidarities; and the salience of any given
collective identity has an impact on social
movement. That is to say, the author of
this essay may imply that she herself is
a member of the group of women and

she speaks in the name of sisterhood, by
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expressing her solidarity with her female
audiences or readers on the assumption of
shared sisterhood.

In brief, the pronoun ‘I’ in
association with a collective identity in
the self-introduction allows the speaker to
divulge her personal qualities as well as to
provoke a sense of sisterhood among her
female readers.

2. A Shift into Phallologocentric

Point of View
Some feminists theorize that
women are constructed socially and
linguistically by a symbolic order that
recognizes the predomination of the
phallus. Cixous (2000) points out that
traditional writing is always phallocentric.
Feminist criticism has used the term
‘phallogocentrism’ to theorize that
phallocentric discourse is monolithic.
According to Gamble (2000, p. 294),
‘phallologocentrism’ is a combination of
the terms ‘phallocentrism’ (focusing on the
masculine point of view) and ‘logocentrism’
(focusing on language in assigning meaning
to the world). The term ‘phallogocentrism’
is understood as a representation of a form
of double-bind to the female subject, who
is constituted linguistically and socially by
a male lexicon that makes masculinity the

measure of normality. This term is used
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to critique patriarchal authority and self-
legitimating systems of thought that define
themselves in relation to an authoritative
center. Nonetheless, attempts have been
made by feminist writers to undo the ideas
about women elaborated in and by the
phallogocentric discourse. One of them is
to reveal the dominant culture or order
prescribed by the patriarchy. As mentioned
previously, Irigaray (cited in Jacobus, 1982,
pp. 40-41) points out that a possible
operation of the feminine in language
becomes a revelation of its repression,
resulting from an effect of playful rehearsal.

In the essay | Want a Wife, the
author, after the self-introduction, seems
humorously playful about the idea of
wanting a wife. She reveals the context
from which she gets the idea by referring
to a male friend who represents the social
structure, and then poses a rhetorical
question to her audiences whose general
perceptions of women’s duties she would
want to elicit.

[2] Not too long ago, a male
friend of mine appeared on the scene
fresh from a recent divorce. He had one
child, who is, of course, with his ex-wife.
He is looking for another wife. As | thought
about him while | was ironing one evening,

it suddenly occurred to me that | too, would
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like to have a wife. Why do | want a wife?
This can be viewed as a shift into a
phallologocentric point of view in that the
speaker adopts the pose and attitudes
attributed to men. This position is
advantageous to the speaker. For instance,
it allows the speaker to speak through a
voice of a male persona and to reveal this
flawed character who represents men in
the patriarchal culture to the audience.
If something goes wrong, this female
speaker is not the one on whom to put
blame, for she speaks in the name of a
dominant and hegemonic discourse. That
is to say, the speaker can simultaneously
take risks and escape punishment for her
boldness. Moreover, this point of view can
be a complacent cover under which the
speaker deconstructs the phallologocentric
order. Walker (1998b, p. 98) advises us to
look in women’s writings for a subversive
edge under an apparently complacent
cover. In relevance to this, Kernan (1962,
p. 154) says that the satirist usually claims
to be conservative, to be using his/her
verbal art to shore up the foundations
of the established order. Furthermore,
this writing practice creates aesthetic
distance which enables the audience to
differentiate between the real speaker and

the imaginary entity, or the male persona
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in the world of the story whose mind is
revealed as the first-person narrator. This
practice would help audiences appreciate
the work aesthetically and prevent them
from being confused with reality. Thus, her
story henceforth appropriates the attitudes
and perspectives of a male persona without
necessarily relinquishing the ‘sisterhood’
status previously denominated by the use
of the first-person ‘I.” It should be noted
that the term ‘persona,” in literary works,
refers to the identity or fictional ‘I’ assumed
by a writer (Baldick, 2008, p. 370).

In sum, the shift into a
phallologocentric point of view brings this
female author some advantages. It allows
her to write in disguise of a male persona
who represents the phallogocentric scheme
while she can maintain her stance in
relation to the sisterhood. Also, this writing
feature is employed to subtly subvert the
patriarchal ideology as well as to determine
an aesthetic distance.

3. Clausal Repetition
Through the phallogocentric
point of view, the author does not use any
synonymy or anaphoric pronouns regardless
of singular or plural forms to refer to ‘a
wife” or ‘wives,” although information about
gender and number is available. Instead, the

speaker employs repetition. Halliday and
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Hasan (2013) point out that repetition is a
cohesive device which links new utterances
to previous ones using repeated words,
phrases, and sentences. The speaker of
this essay uses the clause / want a wife 29
times. Hence, this salient linguistic feature
would sound unfamiliar to most audiences.
Some examples are as below:

[3] | want a wife who will not
bother me with rambling complaints about
a wife’s duties. But / want a wife who will
listen to me when | feel the need to explain
a rather difficult point | have come across
in my course of studies. And / want a wife
who will type my papers for me when |
have written them.

[4] | want a wife who will take
care of the details of my social life. When
my wife and | are invited out by my friends,
I want a wife who will take care of the
babysitting arrangements. When | meet
people at school that | like and want to
entertain, / want a wife who will have the
house clean [...].

Obviously, the clausal
repetition ‘I want a wife’ not only serves
as a cohesive agent but also develops a
writing style and reinforces the theme of
this essay. Jasim and Aziz (2007, p. 5) point
out that repetition in political discourse

can be employed to achieve emphasis
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or rhythm for idea development and /or
to implicate a particular emotional state.
In the same vein, Short and Leech (2007)
say that repetition is expressive in that it
gives emphasis or emotive highlighting to
the repeated meaning. Also, repetition, as
Hoey (1991, p. 65) stipulates, can enforce
an association of one idea with another or
create a frame for combining the association
of several ideas. In this essay, the author’s
employment of clausal repetition creates
a frame for the male persona’s motives for
seeking out a wife to take advantage of in
every possible way.

In short, in addition to serving
as a cohesive device, the clausal repetition
“Ilwant a wife” is a method used to achieve
rhythm and emphasis, strengthen the male
persona’s traits, develop important ideas
of the essay, and influence the audience’s
feelings. That is, the repetition of the clause
‘' want a wife’ is employed to convince
the audience of women’s subordination to
men.

4. Words with Positive Connotations

The author uses words with

positive connotations to create the image
of ideal women under patriarchy. It is
worth mentioning that connotation is
a range of further associations that a

word or phrase suggests in addition to
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its straightforward dictionary meaning,
and a word’s connotations can usually
trigger emotional responses commonly
associated with its referent. However, a
word’s connotations are affected by the
context in which it is used (Baldick 2008, p.
68). In this essay, the author uses positive
connotations reflecting attributes of a wife.
This word choice resonates with the image
of good women under patriarchy. Some
examples are:

[5] | want a wife who will take
care of my physical needs.

[6] | want a wife who will keep
my house clean.

[7] I'want a wife who cooks the
meals, a wife who is a good cook.

[8] | want a wife who will care
forme when | am sick and sympathize with
my pain and loss of time from school.

[9] lwanta wife who will remain
sexually faithful to me.

The author reveals a wife’s
virtues associated with patriarchal femininity
and domesticity, using these italicized
words, which connote positive meanings.
This corresponds to the stereotyped ideal
woman who, according to Gamble (2000,
p. 189, & p. 323), is described as nurturant
wife, mother, or muse and compared to

‘the angel in the house.’
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However, words carrying
positive connotations when they are
associated with the male persona can
carry hidden meaning. This implies that the
male persona is compared to a child — an
incapable being who entirely depends on
wives, financially (example 10), physically
(examples 11-13), and psychologically
(example 14).

[10]

and send me to school.

| want a wife who will work

[11] | want a wife to keep
track of the children’s doctor and dentist
appointments . And to keep track of mine
too.

[12] A wife who will pick up after
my children, a wife who will pick up after
me .

[13] | want a wife to go along
when our family takes a vacation so that
someone can continue to care for me and
my children [...].

[14]

listen to me when | feel the need to explain

But | want a wife who will

a rather difficult point | have come across
in my course of studies.

Recognizably, the author
uses words that describe a mother’s
duties to describe a man’s demands.
These connotations given to the italicized

words in this context can be seen to forge
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a comparison between grown men and
children.

The incongruity about gender
roles can produce a humourous effect.
The incongruity humour theory states that
humour is created out of conflict between
what is expected and what actually occurs
in a joke (Ross, 1998). In the same vein,
Schopenhauer (trans. 2016) contends that
the cause of laugher in every case is simply
the sudden perception of the incongruity
between a concept and the real objects
which have been thought through it in some
relation. In this essay, the incongruity is that
while women are to perform according to
social norms regarding gender, the male
persona deviates from these social norms.
Traditional definitions of masculinity include
certain qualities such as independence,
pride, resiliency, self-control, and physical
strength (Thompson, 1987, p.155). And men
are not permitted to fail at anything they
try because failure in any domain implies
failure in one’s manhood (Tyson, 1999. p.
86). That is to say, the application of two
different sets of principles for this situation
can produce a humorous effect.

To recapitulate, the use of words
with positive connotations when used with
words referring to children and the male

persona exert different effects. These words
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when associated with the former create the
image of the wife as the angel of the house.
However, this lexicon when associated with
the latter derides a failed masculinity of the
male persona. Thus, this incongruity serves
to produce a subversive satire.
5. Wordplay

In this essay, wordplay is
employed to satirize gender inequality. It
should be noted that a common definition
of wordplay is an activity which “involves
making jokes by using the meaning of words
in an amusing or clever way” (Collins. n.d.).
In this essay, outstanding wordplay is found
in the use of the phrases ‘A Wife’ versus
‘a wife,” i.e., the capitalized and lowercase
forms of these words. This use of different
orthography is meaningful. The author
writes in her self-introduction as shown in
example [15].

[15] 1am A Wife.

Regarding orthography,
there are a few patterns of the usage of
capital letters; one of them is for the first
letters of the main words of the titles of
people. The use of the capital letter ‘W’
for ‘Wife” in this essay assigns status to the
classification by raising it to the level of
a title. Besides, the capitalized indefinite
article ‘A’ reinforces the title and extends

it to name all such persons who fit the
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category. The capital ‘A’ might further
suggest a slight pun. Since ‘A’ is also the
highest mark given to students for their
excellent performance at school, its use
here might subtly trigger readers to associate
‘A’ or ‘A Wife” with ‘Excellence.’

In view of feminism, the
use of uppercase of the phrase ‘A Wife’
possibly suggests a representation of the
ideal woman in patriarchal society. Friedan
(1963), who created the phrase ‘feminine
mystique,” analyzed the profound but
unnamable dissatisfactions felt by American
housewives. She identified that the highest
value and the only commitment for women
was the fulfilment of their own femininity,
which revolved around their housework,
marriage, sexual lives, and children, and
this femininity is mysterious and intuitive.

Then the author of this
essay writes ‘a wife’ with lowercase
followed by phrases stating her duties 41
times across an essay which consists of
1,017 words. Examples [3]-[14] are cases in
point. The indefinite articles ‘a’ or ‘an’ are
used as determiners to refer to someone or
something for the first time or when people
may not know which particular person or
thing you are talking about. Throughout
this essay, the author uses the phrase ‘a

wife,” instead of the definite article ‘the’
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to refer to the very wife who has just been
mentioned. Hence, this suggests that a wife
is defined as one of a man’s helpmates, one
easy to find, or one serving the demands of
patriarchy.

What highlights an
incongruity is the fact that the speaker
performs perfect wifely duties, but the
male persona, representing males under
patriarchy, feels inclined to pursue more
wives to do such wifely jobs. This writing
device builds toward the idea of extramarital
affairs or the freedom and entitlement to
change one wife for another, which the
male persona explicitly states at the end
of the essay as shown in example [16].

[16] And | want a wife who
understands that my sexual needs may
entail more than strict adherence to
monogamy.

In short, to criticize the
unfair practice, the speaker uses wordplay
which is based on the varied uses of the
phrases ‘A Wife” versus ‘a wife.” This can be
interpreted to mean that women’s values
depend on how valuable they are to men.
And women themselves are not different
from objects which can be acquired and
owned by men.

6. Modality

An analysis of modality in this
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essay reveals a system of gender inequality.
According to Verdonk (2002, p. 39), modality
signals attitude and enables a speaker to
express degrees of commitment to the
truth or validity of what they are talking
about. Verdonk (2002, p. 49) contends
that modal auxiliaries usually represent
characters’ consciousness in free indirect
discourse because these forms express
a personal attitude towards a particular
event or situation. Some examples of
modal auxiliaries are may, could, would,
and sentence adverbs include perhaps and
certainly. In this essay, the foregrounding
modal auxiliaries are will, must, and would.
The modal auxiliary ‘will’ is
found in almost every sentence in this
essay. One of the main uses of the modal
auxiliary ‘will” is to refer to things in the
future that we think are certain (Cambridge
Dictionary, n.d.). In this essay, this modal
auxiliary is often preceded by the phrase ‘/
want a wife who.” Some examples are:
[17]

plan the menus, do the necessary grocery

| want a wife who will

shopping, prepare the meals, serve them
pleasantly, [...].

[18] And | want a wife who will
type my papers for me when | have written
them.

[19] | want a wife who will have
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arranged that the children are fed and ready
for bed before my guests arrive [...].

These examples suggest
that women are conditioned to conform to
their society’s expectations which revolve
around wifely duties for the sake of the
existence of men.

The modal auxiliary ‘must’
is also used. It is worth mentioning that this
auxiliary is used to express that something
is very likely, probable, or certain to be true
(Cambridge Dictionary, n.d.). In this essay,
this auxiliary comes after the subject ‘I,
which refers to the male persona, and is
followed by a statement suggesting the
patriarchal power to enjoy the privilege:

[20] | must, after all, be able to
relate to people as fully as possible.

This means that men in
patriarchal society are granted with the
privilege to relate to other women and it is
likely that they will exercise it to the fullest.
This writing practice obviously ridicules
social norms and cultural values.

In the last line of this essay,
the modal auxiliary ‘would’ is used in a
rhetorical question to invite the readers
to think about this unfair situation. It also
presupposes the presence of the audience
in the context of the story. The author

writes:
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[21] My God, who wouldn’t
want a wife?

The modality ‘would’ used
as an auxiliary verb shows that something
might be likely or meant to happen under
certain conditions (Merriam-Webster, n.d.). In
this essay, the use of the modality ‘would’
in a negative interrogative sentence allows
the speaker to elicit audience response or
invite them to share the narrator’s point of
view, which is the fact that there doesn’t
appear to be any reason for any man not
to want a wife. In other words, this line calls
patriarchal structures into question.

In a nutshell, whereas the
modal auxiliary ‘will” precedes statements
regarding wifely duties, the modal auxiliary
‘must’ is employed as an antecedent to a
statement concerning the male persona’s
claim for the privilege. And the modal
auxiliary ‘would” when coupled in a
negative interrogative in example [21] helps
complete the essay’s satire of patriarchal
society.

7. Taboo Breaking Humour
Typically, people avoid discussing
taboo topics. A taboo against women openly
discussing sexual problems or sexuality is
upheld in most societies. In the same vein,
sex is the most common taboo area for

humour (Alice, 1998, 2005). In relation to
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this point, some feminists contend that
this taboo subject is predominantly a male
preserve. Montemurro, Bartasavich, and
Wintermute (2015) maintain that sex talk
is masculinized, and they point out that
women feel uncomfortable discussing such
topics and are afraid of being criticized
for communicating their sexual desires or
behaviors. In this essay, the author subtly
introduces this taboo topic along with the
notion of extramarital affairs.

[22] Iwantawife whois sensitive
to my sexual needs, a wife who makes love
passionately and eagerly when | feel like it,
a wife who makes sure that | am satisfied.
And, of course, | want a wife who will not
demand sexual attention when | am not
in the mood for it. [...] And | want a wife
who understands that my sexual needs
may entail more than strict adherence to
monogamy. | must, after all, be able to
relate to people as fully as possible.

Although this joke features
hegemonic masculinity, it is different
from mainstream humourous stories told
by men in some ways. For instance, this
sexual humour reinforces the images of
woman corresponding to male pornographic
fantasy. In it, the wife is presented as a
good patriarchal woman who performs

appropriately in bed. This presentation is
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unlike those in numerous male-dominated
collections of wit and humour in which most
stereotypes about women are negative. Bing
(2007) contends that in mainstream jokes,
presumably told from a male perspective,
women exist only as standard stereotypes
such as dumb blondes, nagging wives,
Jewish mothers, and angry mothers-in-law.

Moreover, male privilege is
satirized through this sexual humour. It is
worth reiterating that although the speaker
adopts a voice of a male persona, she
establishes her stance on sisterhood as
stated in the self-introduction. Occupying
this position, the speaker is allowed to
mock a patriarchal practice. In this light,
this joke should be read as criticism of the
position of those who possess a penis, for
it implies that patriarchy connotes status.
Mitchell (1977) observes that a joke that
is primarily derogatory to men tends to
be appreciated by men when it is told by
a man to other men, but it is likely to be
less funny to men when it is told to them
by a woman. Bing (2007, p. 349) observes
that men’s jokes often refer to the size of
sexual organs. The male sexual organ, as
some feminist scholars theorize, associates
with the privileges granted for them by the
social norms. Thompson (2001, p. 38) writes:

“the penis serves the ideological function
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of symbolizing ‘human’ status [...] women
must be constantly used by it to prove that
men exist; that the sum total of a man is his
penis.” Tyson (1999, p. 28) maintains that
Freud’s concept of ‘penis envy’ should be
read as ‘power envy,” for it is power and
all that seems to go with this sexual organ
that little girls envy. In this light, the joke in
this essay, which is told by a woman from
her stance in relation to sisterhood, might
provoke female audiences to bitterness or
resentment and seem not to be funny to
men. In other words, this taboo breaking
humour addresses the issue of sexism
rather than sex. Therefore, this joke can be
regarded as an instance of black humour.
To be brief, the author’s use
of humour differs from what is typically
found in mainstream jokes. On one hand
this sexual humour presents the image
of a woman who performs according to
patriarchal expectations regarding gender
but on the other hand it satirizes patriarchal
conventions. Told by a woman from the
standpoint embracing sisterhood, this joke
can make the audience aware of gender
inequalities and direct especially women
toward the realization that the patriarchal
scheme allows men to enjoy freedom even

at women’s expense.
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Conclusion

Instead of explicitly recounting
women’s suffering, Judy (Syfers) Bradly,
the author of the essay | Want a Wife,
uses specific stylistics to draw satirical
humour in relation to and at the expense
of patriarchal ideology. This paper finds
seven foregrounding features: 1) use of the
pronoun ‘I’ in association with a collective
identity in the self-introduction, 2) a shift
into a phallologocentric point of view, 3)
clausal repetition, 4) words with positive
connotations, 5) wordplay, 6) modality, and

7) taboo breaking humour. The operation
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ABSTRACT

This article’s purpose is to discuss a knowledge transferring on Jakhay’s performance
by Kru Sutharn Buatang as, in the past, teaching Thai traditional music has been in form
of memorizing, and there has no sort of note. Thus, memorizing lyrics and rhythms was
the way to transfer knowledge to a learner directly. In order to complete the music,
practice and patience has been required importantly. Not only professional knowledge
was transferred, but also the way of life, and appropriate behavior of musician.

Kru Sutharn Buatang is one of famous Jakhay players, and he has been honored
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in Thai traditional music industry. He can also play many music instruments very well. In
additional, he is well known in best stringed instrument player. He started to play when he
was seven years old by learning from his father, Kru Chalerm Buatang who was a national
artist in 1986, and his performance on Jakhay, in 1992, performed along with other famous
musicians. And he had opportunities to perform internationally. Also, he won a contest with
his band, named Wong Wai Wan, in 1987 by performing many songs such as Nok Kamin,
SudSanguan, Saratee. Knowledge transferring process of Jakhay playing can be summarized
as 1. Checking and measuring of knowledge level, recognition of knowledge differences of
pupils are significantly most important for knowledge transferring process from professors
in order to understand diversity of knowledge differences and to apply the differences
as basis foundation of knowledge transferring process. 2. Copying or following patterns
from professors is a way of teaching that professors would slowly teach the patterns by
each sentence or each paragraph such as flicking, crushing, strumming, or struck the wire
etc. These tactics shall be clearly shown by professors. 3. Performing freely is the way
of knowledge transferring by allowing pupils to create their own play as they desired. 4.
Training to be expert is the most important way to be success for Thai traditional musicians
as Kru Sutharn Buatang always remain every his pupils. 5. Cultivating morality and ethics,
after deserving knowledge transferring Jakhay’s performance from Kru Sutharn Buatang,
can be found and interposed in his knowledge transferring.

Keywords: A Knowledge Transferring, Kru Sutharn Buatang, Jakhay
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ABSTRACT

At the present time, there are a few Airline Business researches in Thailand, so this
study offers an idea to research in air transportation business both direct and relate to
Airline Business manipulated process. In order to instigate administrators and scholars to
interest, realize an importance and benefit from researches in management, operations,
and performance control. This would ensure that the work effectiveness and efficiency
of aviation personnel, to increase the convenience and safety of passengers and also to
enhance competitiveness of all departments and related organizations. This article provides

information on research guidelines, study constraints and wide suggestions which may

lead to consider to determine problems, questions, and objectives of the research

Keywords: Research, Aviation business, Airline Operations
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ABSTRACT

It is undeniable that communication breakdowns due to misunderstandings, leaving
communicants in frustration or anger, are commonly evident in cross-cultural contexts.
Learners of any foreign languages therefore do not simply require the linguistic knowledge
of the target language alone, but intercultural communication competence must be taken
into account in achieving cross-cultural communicative purposes. Given that both are
important skills needed in any interactions held by people of cross-cultural backgrounds,
a TESOL practitioner or an instructor of other languages should realize and implement
some cultural issues into class, aiming not to create a fluent fool in the real contexts of
intercultural communication. In contributing to the profession, this bibliographic journal has
been written to reflect the path along which |, as a language teacher, have been through
from experiencing communication breakdowns which directed me to explore different
cultural issues in the following steps: (1) challenges of intercultural communication, (2)
intercultural sensitivity, (3) values and rules, (4) kinesics and cross-cultural understanding,
and (5) cultural-intercultural dimensions of the language, in which the content inspired me

towards implementing cultural issues into my teaching contexts. This article also includes
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an example class implementation on intercultural sensitivity and tolerance relating to
nonverbal behaviors, face management, and politeness to demonstrate the possibility to
integrate culturalissues in any language lessons, and to prove the significance of direct fact-
teaching method. The trial was carried out with two groups of English for Communication-
majored students taking English for Presentation by using different teaching approaches:
Teaching first — Experience later and vice versa. Both observation and student reflections
through interview were made during and after Experience step respectively, resulting in a
supporting nuance of the role of direct-teaching of cultures particularly for the contexts
in which most of the learners share basically similar cultural backgrounds.

Keywords: cross-cultural communication, inter-cultural communication competence,

cross-cultural integrated teaching

Introduction

Passing through the previous
century now for almost two decades, we
all have fully entered the third millennium
in which the trend of g¢lobalisation has
been still increasingly intense. Therefore,
the contact between people from different
parts of the world, who come with different
languages and cultures, is unsurprisingly
increasing. It is then undeniable that the
world’s communicative tools such as
English, Mandarin Chinese, Arabic or Spanish
still play their roles, and those who master
them well are much in demand.

In cross-cultural contexts, the
language differences are likely to be the
primary concerns in achieving a successful
intercultural communication as it is perceived

that most conflicts are generated mainly from

language difficulties. However, according to
Andersen (2000), the language differences
are merely “the tips of a very large cultural
iceberg” (p. 258) that obstructs the smooth,
successful intercultural communication.
Mastering the linguistic competence alone,
therefore, does not guarantee a success
in communication, except when one
could realize what actually lies beneath
the iceberg of misunderstandings, and
that was where this bibliographic journal
began exploring different issues on cross-
cultural communication in hoping to better
understand these invisible but existing
factors resulting in communication failures.
Since the intercultural communication
competence enhances a greater

success in cross-cultural communication,
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a language classroom, in a perspective of
a TESOL practitioner, is then aimed to be
the place where language learners should
learn not only to master the language
alone but also to cultivate cross-cultural

understanding and sensitivity.

Objectives of the study

This paper consists of two major
sections: the bibliographic journal and the
example class implementation with its trial
results.

(1) This bibliographic journal aims
to summarize key ideas regarding cross-
culturalissues in order to facilitate language
instructors and learners to understand
the interrelationship between culture
and communication, hoping that the
intercultural communication competence
will be cultivated and well developed by
the assistance of language teachers by
integrating basic cross-cultural aspects into
their classroom practice.

(2) The class implementation
is shown as an example for any foreign
language instructors to step from in
integrating cross-cultural issues in their
lessons as Brown (2002) stated that language
and culture be not be taught separately, and
to strengthen the idea that direct-teaching

of cross-cultural issues is necessary as the
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preparatory stage for either created or real
intercultural communication opportunities
for language learners to experience.

Scope of the bibliographic
article

This article is empirically developed
in a quest for answers to the questions
obtained from real experience of cross-
cultural communication failures. It begins
with the challenges in the course of
intercultural communication in which
misinterpretation and misunderstanding
occur due to different cultural values and
rules. Then, it deals with the commonest
cause of communication breakdowns
in regards to kinesics and cross-cultural
understanding, and leads to a crucial
concept - intercultural sensitivity, which
is necessary to be cultivated among all
language learners. Finally, the article ends
by pinpointing on the reasons why the
intercultural communication competence
should be developed along with the
linguistic competence in the language
teaching contexts.

1. Challenge of Intercultural
Communication: Misunderstanding People
from Other Cultures — It is undeniable
that the path to successful intercultural
communication is not always smooth as

expected. Misunderstandings usually occur
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and leave people with wrong impression,
anger, frustration and intolerance, leading
them to communication breakdowns. To
achieve the successful interactions, it is a
good start for both teachers and learners
of a language to understand the possible
factors of misunderstandings and take them
into account while planning lessons and
communicating with others.

An overview of the factors
of misunderstanding is elaborated by
Gallois and Callan (1997). The work helps
realize the fact that mastering only the
language does not guarantee successful
interactions across-cultures. However, the
misunderstanding of people from different
cultures usually stems from not only the
target languages, but also non-verbal
behaviours, differences in style, conventions
and practices including cultural values.

Several misunderstandings, as
noticed, are commonly developed from
the cultural differences held by the people
from different cultural backgrounds. This
is not limited to those speaking different
languages as even among speakers of the
same language, such misunderstandings
are likely to happen, not from language
difficulties, but from different patterns of
the sub-culture. Moreover, each culture

differs greatly not only in the use of non-
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verbal behaviour, in register and style, i.e.
forms of address, expression of politeness
or face, but also in the values of the
community in which one lives.

In this paper, the concept of
cultural differences is emphasized and it
should be taken into account as major
features leading to misunderstandings in
intercultural encounters. It is therefore
necessary for learners of languages to be
aware of different cultural rules while having
respects and tolerance for the practices of
others in order to avoid being trapped in the
intercultural miscommunication; whereas,
for teachers, it is also more challenging to
cultivate the state of being a multicultural
communicator among learners as it is
important for cross-cultural communicants
to “take on many characteristics of a new
culture without losing the essential parts of
one’s own” (Gallois & Callan, 1997, p.18).

In conclusion, there are some
cross-cultural insights to be taken into
account as follows: (1) respect loyalty to
culture, (2) cultural bias is inevitable, (3)
social rules influence communication and
they are learned without being taught, and
(4) cultural differences are not the only
differences.

2. Values and Rules: The Impact

of Culture on Communication - It is noted
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that cultures may differ in both obvious
and subtle ways, and it is the fact that
intercultural communicants need to
understand; however, it is impossible to
know all aspects belonging to all culturesin
detail. According to Gallois and Callan (1997),
some underlying principles on cultural
values and social rules are presented in
managing intercultural communication.

This paper effectively brings in
the overview of various cultural dimensions
derived from Hofstede’s approach, including
individualism versus collectivism, power
distance, uncertainty avoidance, and
masculinity versus femininity to remind the
fact that all cultures have held different
values and norms about individual freedom
and how power should be distributed,
and so forth. Hence, to overemphasize
the similarities between cultures often
leads people into misunderstandings. The
significant insight on this issue is that no
culture belongs to an extreme side of each
dimension, instead it falls somewhere in
between.

The concept of social rules is also
discussed in this article as “[they are] shared
expectations about the behaviour that
should and should not occur in a specific
social situation” (Gallois and Callan, 1997,

p. 33). Such behaviours are mostly culture-
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bound, while some are context-bound.
This perspective strengthens the idea that
culture is closely related to the ways people
behave in their daily life. Learning the rules
differences and becoming more aware of
them can therefore lead to the achievement
in intercultural communication.

The authors, throughout this
chapter, pointed out some worthwhile
insights in the hope to attain cultural
awareness by being open-minded about
cultural differences in regards to values and
rules. This can be achieved by becoming
more aware of one’s own rules about
behaviours first before becoming aware
of those from other different cultures.
This understanding, as suggested, prevents
communicants from drawing too soon the
negative conclusion towards people from
different cultural backgrounds.

In conclusion, it is important
to keep in mind that all cultures derive
their values for good reasons; even they
are much different from one’s own. The
concept of “ethnorelative” (Brislin &
Yoshida, 1994, as cited in Gallois & Callan,
1997, p. 40) works well in reminding all
cross-cultural communicants that one’s
own ways to do things are not the only
ways. There are others that based on values

and principles that are just as important
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as the ones each individual communicant
holds. In any teaching contexts, this point
of view helps cultivate an open mind, and it
is necessary to take it into account that this
does not mean all values are equally right.
Instead, language learners should learn
their own cultural “bottom line” (Gallois
and Callan, 1997, p. 42) where the cultural
values can be negotiated, but cannot be
compromised. Therefore, one of many
challenges for language teachers is to build
the understanding among the learners on
the importance and value of allowing other
people to be different while still respect
their differences.

3. Intercultural Sensitivity — The
intercultural communication competence is
also strengthened as a necessary ability for
people in the global society to “survive and
live meaningfully and productively” (Chen
and Starosta, 2000, p. 406). Interestingly,
the article suggests people to learn to
live together, without being adversely
influenced by the differences among groups
of people, but by focusing on intercultural
sensitivity (affective), particularly on the
affect and emotion of the communicators.
Intercultural sensitivity, according to
the article, is perceived as a dynamic
concept that should be developed among

people. The sensitivity is the prerequisite
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for intercultural effectiveness, which is
developed from intercultural awareness
(cognitive) that in turn leads to intercultural
competence (behaviour).

For language teachers, it is
beneficial to implement the intercultural
sensitivity concept into classroom practices.
This concept can be integrated in several
forms of classroom activities, both direct
and indirect. However, the challenge is
the fact that it is difficult to find language
teachers who also have expertise in this field.
Therefore, language teachers should be
trained in the intercultural communication
programmes to find appropriate methods
in applying the knowledge in pedagogy
through which a positive emotion towards
understanding and appreciating cultural
differences will be developed.

In conclusion, to develop
intercultural competence among language
learners, language instructors can cultivate
some important characteristics that
intercultural “sensitive” persons must
possess, e.g. self-esteem, self-monitoring,
open-mindedness, empathy, interaction
involvement, and suspending judgment.

4. Kinesics and Cross-Cultural
Understanding — The perspective that
language competency is not the only factor

in achieving cross-cultural understanding has
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been a long-while emphasized by Morain
(1986). It stated that knowledge of sounds,
grammar and vocabulary of the foreign
language is important in sharing information;
however, the abilities to read and to speak
do not guarantee perfect understanding
as words are rather limited in dimensions.
Cultural aspects, which include several
dimensions of nonverbal communication
beyond the lexical, are instead the keys for
successful communication.

Barnlund’s formula for measuring
communicative success in person-to-
person interaction is interestingly brought
in for the “interpersonal equation” to be
discussed. Morain (1986) reemphasized that
understanding between people depends
greatly on the degree of similarity in
belief systems, perceptual orientations,
and communicative styles in which the
congenial communicants operate intelligibly
on verbal band, but understand each other
on the nonverbal level (p. 65). The study
strengthened the idea that understanding
nonverbal behaviours will enhance success
in personal interactions.

Since nonverbal behaviours play
a significant role in communication, it is
then worth focusing on this article where
the body language or “kinesics”, which

was named by Birdwhistell in referring to
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the discipline concerned with the study
of all communicative bodily movements,
was explained. It stated that kinesics -
posture, movement, facial expression, eye
management, gestures and proxemics differ
across cultures, especially those through
which the emotions are conveyed seem to
be largely determined by culture. Gallois and
Callan (1997) also focused an important role
of nonverbal elements in communication as
a language is accompanied by a continuous
flow of nonverbal communication, i.e. voice,
face and body, which may be determined
by cultural norms. As noticed, culture
differs greatly in the way people use the
kinesic behaviours. People from different
cultural backgrounds have different set
of rules and beliefs governing the area of
nonverbal behaviours. It is regarding their
interpretation and their judgment on what
is appropriate in a particular interaction;
for example, with different perceptions
regarding self-boundaries, the interaction
zone is critical to harmonious relation
while it is often violated by non-members
of a particular culture. From this point
of view, the speakers of other languages
who lack the understanding of nonverbal
cues used in the target language probably
find themselves awkward or “seriously

handicapped” (Gallois and Callan, 1997, p.
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75) in using appropriate kinesic behaviours
in the course of communication. According
to the article, it is agreeable that many
gestures differ in their meaning across
cultures; however, there might be some
basic behaviours of expression common
in all mankind across cultures as “kinesic
universals” (Gallois and Callan, 1997, p.
74), however, from my own perspective, it
sounds over-generalized and dangerous if
one would take what they are familiar with
as the common set of gestures.

In conclusion, there are many
interesting issues about nonverbal
behaviours that could possibly be integrated
into language classrooms and it would be
beneficial to language learners. So, to
understand the idea of kinesic behaviours
as social control, it is recommended that
teachers have to cultivate the sensitivity
towards other people from different
cultures, while deepen the understandings
of one’s own kinesic systems. As the author
stated, however, that language teachers
who are oriented towards the verbal
channel of expression tend to see the word
as the central carrier of meaning, resulting
in that they are less inclined to apply the
knowledge of nonverbal behaviours of that
target language into the classroom practice.

5. Language: Its Cultural and
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Intercultural Dimensions — The author
claims to bridge the world of language
education and intercultural communication
by detailing a rationale for exploring new
ways in teaching culture. This article helps
better understand the interrelationship
between languages and (inter) cultural
aspects.

Three principle abilities that are
parts of “intercultural and interpersonal
relations” (Fantini, 1997, p. 3) are
mentioned. They are abilities to establish
relations, to communicate with minimal
loss or distortion, and to achieve or attain
a level of compliance among involving
communicants. The difficulties occur
when individuals interact with others
across cultures because they share fewer
commonalities; whereas other variables that
mediate the interactions, i.e. differences
in languages, cultures and worldviews
increase.

The author also emphasized that
intercultural competence requires insights
drawn from both language and intercultural
areas. It inspires language teachers to take
part in developing intercultural ability as it
is the shared goal that educators in many
fields strive to develop. The awareness,
attitudes, skills and knowledge of cross-

cultural communication will take one
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“beyond one’s native paradigm while
grappling with another that is intrinsically
and provocatively different” (Fantini, 1997,
p. 4).

It was suggested that language
educators could take a significant part in this
revolution in which the chance in contacting
with other world-views could result in a
shift of perspective, with appreciation for
the diversity and richness of human beings.
Regarding the second or foreign language
development, the concern with cross-
cultural effectiveness and appropriateness
will lead however a step beyond simply
tolerance and understanding towards
“a truly appreciation of others” (Fantini,
1997, P.13). Therefore, as a language
teacher, | found it truly necessary to
develop awareness, attitudes, skills and
knowledge of cross-cultural aspects among
language learners so that they will become,
with understanding and empathy, better
participants on local and international
levels.

6. How Not to Be a Fluent Fool:
Understanding the Cultural Dimension
of Languages - Interestingly, Bennett
(1997) brought in a provocative insight to
the teaching profession by addressing a
common view towards languages that they

are just communication tools. Languages,
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from this viewpoint, are sets of words tied
together by rules. Therefore, learning a
second or a foreign language is a simple
process of substituting words and rules
to get the same meaning in the target
language. Such notion can lead languages
to become “fluent fools” (Bennett, 1997, p.
16) who can speak the language well, but
not understand the social content of that
target language.

The word “fluent fools” made
me truly realize the significance of learning
and understanding cultural dimension
of the language. It is not just knowing
what people in other cultures eat or
drink, but it is to avoid giving or taking
offense, and actually to avoid intercultural
communication misunderstandings and
breakdowns. Therefore, the author
recommended language teachers to
provide wide opportunities for students to
experience different basic beliefs and values
that they tend to experience in real cross-
cultural interactions. It was emphasized
that language largely determines the way
in which one perceives the reality (Whorf,
1956, as cited in Bennett, 1997, p. 17).
The perspective that language represents
experience was brought in to support the
idea that language is not only a tool for

communication, but it is also “a system
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of representation” (Bennett, 1997, p. 16)
for both perception and production in
which all are interrelated. It is common
for many people to perceive that the
world determines the language one uses;
however, it would be more sensible to
build the understanding that both language
and worldviews are tied together. It is
dangerous for learners to know only the
language but understand nothing about
the worldviews of native speakers of the
target language. It often leads many fluent
communicants to fall into the trap of
intercultural communication.

Therefore, the implication for
second or foreign language teaching should
also include methods of how to experience
reality in a different way. As the author
ended this article by emphasizing the role
of language teachers in avoiding turning out
fluent fools through classroom practices, a
“culture-contrast” (Bennett, 1997, p. 19)
approach is suggested. With this approach,
students should first understand how their
native language is related to basic values,
beliefs, thought patterns and social actions
in their own cultures. Second, language
learners will compare their native language-
culture patterns to those of the target
language or of other communicants. Finally,

teachers will assess the achievement in
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terms of pragmatic dimensions of culturally
appropriateness.

, therefore, at this point realized
another role of a language teacher in
exposing learners to another aspect of
communication — cross-cultural elements
— through regular classroom activities in
hoping that it could enhance cross-cultural
sensitivity among young learners. My first
trial is as follows.

Backgrounds and steps for class
implementation

Course and Lesson - | decided to
integrate cross-cultural issues into a regular
lesson regarding non-verbal elements in
English for Presentation course. This course
is for the second-year students majoring in
English for Communication.

Earlier in this course, nonverbal
elements, e.g. posture, gestures, eye contact,
and voice inflections are explicitly taught
and emphasized following the standards in
making a presentation. However, from my
class observation, frustration, irritation and
misunderstanding happened simply due
to some unexpected non-verbal conducts
used during a presentation, e.g. pointing at
the audience, avoiding eye-contact, laughing
and smiling, sitting or standing postures.
Therefore, | found it a good start to implicitly

integrate cross-cultural communication
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issues e.g. nonverbal behaviours, power
distance, values, conventions, styles and
face management into the pedagogy,
hoping to cultivate cross-cultural awareness
and sensitivity among learners so that such
gossips and unnecessary misunderstandings
would be lessened.

Situations to Test - Gallois and
Callan (1997) also emphasized that
misunderstandings in communication
stem from non-verbal behaviours and
differences in style, conventions and
practices. Those misunderstandings
caused by non-verbal behaviours are
basically from misinterpretations as the
fact that cultures differ greatly in their
use of non-verbal cues and in their
beliefs about appropriateness. This type
of misunderstandings is hard to detect
because they are produced and received
out of conscious awareness. In addition, the
latter cause of misunderstandings is from
the style in which one speaks, including the
register one adopts. Cultures are different
in their rules about which style and register
to use in which context, including the form
of address. One important feature in this
aspect is the expression of politeness or
face as found in both face management
and communication repair. At this point, it

is also necessary to take into account that

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

these awkward situations are not restricted
only to the communication within the main
different cultures, but sub-cultures within
the same culture are included.

In this trial, | therefore focused on
the vulnerable situations related to both
non-verbal behaviours and style that relate
to face and politeness. The situations used
in this trial are those, from my empirical
information, likely to happen naturally
during a class presentation so that they
would not look obviously acting. There were
four situations used in this implementation,
where one of the acting interlocutors, either
the audience or the presenter, acts in the
following situations.

(non-verbal conducts)

Situation A (audience) — asking
questions or giving comments while crossing
arms or legs, or leaning back on the chair’s
backrest

Situation B (presenter) — while
presenting, pointing or moving things on
the floor with a foot

(non-verbal conducts & style
relating to face)

Situation C (presenter and audience)
- avoiding eye contact while asking or
answering questions, giving or listening to

comments
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Situation D (audience) - giving
negative comments and feedbacks for
improvement, or asking questions

Besides the possibility of the four
situations to happen, Situations A, B and
C all contain non-verbal cues against Thai
culture in general. For Situation D, it has
a controversial issue of eye contact as
it should be avoided to show respect in
a high power-distance culture; however,
eye contact is highly recommended as an
effective non-verbal conduct in making an
Ensglish presentation. These non-verbal cues
can be used to teach cultures by contrasting
the native culture, which is Thai, with those
of the target language, English, or of others
who speak English as a medium of global
communication as stated by Bennett (1997).
Farticipants — The participants involving
in this class implementation were 2
groups of students, majoring in English for
Communication, Faculty of Liberal Arts,
Rajamangala University of Technology
Suvarnabhumi, Suphanburi Campus. Group
Awas EIC36141N of 12 students and Group B
was EIC36241N of 18 students, taking English
for Presentation course in their second year
at college.

Teaching and Implementation
Methods - Regarding the teaching, my

first intention was mainly to introduce
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and develop the understanding of certain
cross-cultural aspects in a hope to cultivate
cross-cultural awareness and sensitivity
among the students. However, due to
the constraints i.e., time and the context
that lacks real intercultural interactions;
an effective method to teach cultures
was hence looked for. Therefore, two
teaching approaches were decided,
following basic instructional methods: 1)
direct instruction (lecture) and 2) indirect
instruction (experience). Moreover, in order
to compare the effectiveness between the
two teaching methods; therefore, in this trial
two introducing methods were tested: 1)
teaching first — experiencing later and, vice
versa, 2) experiencing first — teaching later
with the students in Group A (EIC36141N)
and Group B (EIC36241N), respectively.
For both groups, besides the class
observation done by the teacher during
the presentations, the individual student’s
reflections along with an interview were
carried out after the Experiencing step.
Due to the fact that the tested context
had limited contact among participants
from cross-(major) cultural backgrounds,
the interview therefore included thought-
provoking conditional questions to reflect
the participants’ feelings towards the

four tested situations where the target
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non-verbal behaviours were conducted
by people from other cultures and with
different positions, ages, and origins, e.g.
How do you feel if this action is conducted
by a teacher/aged or young teacher/origin
country of the teacher: Asian or others? How
do you feel if this action is conducted by a
non-Thai classmate/ country of origin: Asian
or others? to observe their cross-cultural

awareness and sensitivity.

Results and discussion

For the tested situations A, B,
and C regarding non-verbal behaviours,
it resulted in slight difference in terms
of both cross-cultural awareness and
tolerance among students introduced with
both implementation approaches. From
my observation in general, both groups of
students, as the audience, showed reactions
towards Situation B the most obviously. It
could be seen from their facial expressions
(raising brows, frowning and smiling), and
they looked at their peer. However, as the
presenter in Situations A and C, no obvious
reactions were shown for both groups;
whereas, as the peer audience, 3-4 students
from Group B reacted to Situation A by
signaling others to look and talking among
themselves. But it was not obviously seen

in Group A.
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From the student’s reflection, it
was interestingly revealed that 20 students
(Group A = 7, Group B = 13) or around
70% of all the students felt unhappy, not
respected and irritated in Situation A, and
almost 90% of the students (Group A = 10,
Group B = 16) could not accept and was
completely unhappy towards Situation B as
they found the action showed disrespect
and impoliteness. It showed that what these
language learners experienced in class was
different from what most of them possessed
as values, norms, or rules. Although most
students found themselves awkward in
Situations A and B; the rest found both
situations acceptable and neutral. However,
the level of cross-cultural sensitivity was
higher in reflecting on the if-situation
where the tested non-verbal behaviors
were conducted by classmates of non-Thai
cultural backgrounds as neutral reflections
were given more from 33% to 86% (Group
A = 11, Group B =15) towards Situation A
and from 13% to 36% (Group A = 6, Group
B = 5) towards Situation B.

It was not as expected to learn that
the effectiveness of both tested approaches
in teaching cross-cultural issues yielded
no distinctive difference as the level of
tolerance was shown higher towards

Situation A at 50% and 55% and Situation
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B at 33% and 27% of Groups A and B,
respectively. Here, for Situation B, direct-
teaching method gave a better outcome
of 16% higher, similar to indirect-teaching
method.

The interview also showed that the
tolerance was influenced by the students’
cultural value that is power distance as
Situations A and B can be more accepted
if they were acted by their teachers, not
classmates, in older age group, and native
Thai rather than those from other countries,
especially in Asia, except familiarized
people such as their classmates. However,
in considering the origins, others than Thai,
of the doers of the observed situations
alone, more tolerance was reflected
towards the conducts by the people of
non-Asian origins at almost 50% (Group A
=9, Group B = 5).

In regards to the differences in
uses of eye-contact and style relating to
politeness and face management were
observed in Situations C and D, respectively.
From class observation, | found the students
of both groups respond similarly to Situation
C by not posing further questions, excepting
2 students in Group B who tried to push the
presenter with more questions. In Situation
D, some participants (<20%) of both groups

showed disapproving reactions through
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facial expressions (frowning, sighing and
pressing lips), and an unexpected verbal
reproach made by a student from Group B
was observed.

From the student’s reflection, eye
contact avoidance from the part of the
presenter in Situation C caused negative
feelings, i.e. disappointment, confusion and
frustration among the audience from both
groups, but higher in Group B (Group A =
2; 16%, Group B = 4; 22%). The comment
“neutral” was reflected from both groups,
but higher in Group A (Group A = 7; 589%,
Group B = 6; 33%); whereas, the comment
“trying to understand” was reflected by 2
students from Group A only. The students
viewed that their friends might be nervous
and worried. However, what | did not observe
in class was negative feelings from the part
of the presenter towards Situation C when
comments like “dishonored”, “irritated”
and “loss of confidence” were reflected
(Group A = 4,33%, Group B = 8, 45%) as they
felt the audience were not interested in
their presentation. In contrast, almost 40%
of the students from both groups (Group A
= 3, Group B = 8) reflected that direct eye
contact caused them pressure and awkward
moments while making a presentation. For
Situation D, it was not a surprise to see that

there were some students from both groups
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showing irritation and dislike as they found
the action was inappropriate, and they felt
losing-face (Group A = 2, 16%, Group B =
10, 56%). However, the comments “neutral,
acceptable, and good” were reflected
by more participants towards Situation D
(Group A = 10, 83%, Group B = 8, 39%).
From situational reflection, the
students from both g¢roups showed
acceptance and tolerance towards the
people with higher position and older age
as they showed higher acceptance to the
actions conducted by aged Thai teachers
than they did towards those of younger age,
or non-Thai cultural backgrounds (Group A
= 7, Group B = 16). This showed that the
participants’ cultural background regarding
power distance, which is high in many Asian
cultures including Thai, played its role in
these situations, especially Situation D
where all of the students reflected that
they could accept with not much clash on
face value when feedback, and negative
comments were given by the teachers or
people of older age. Instead, some students
found it good for further improvement and
felt being interested (Group B = 5). However,
it is interesting to see that in Situation D,
if the action was done by a non-Thai,
whether it is a teacher or a classmate, those

from non-Asian origins tended to be more
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tolerated and easily accepted (Group A =
7, Group B = 15).

From the reflection above, it
showed that direct-teaching method of
teaching first — experiencing later model
worked in introducing some cross-cultural
aspects, i.e. politeness, power distance and
face management found in Situations C
and D, where the avoidance of direct eye
contact that shows respect and politeness
and the style in making direct comments
that is valued in some cultures were more
tolerated by the students from Group
A. In Situation C, “neutral” feeling was
reflected more from Group A in which
a good sign of cross-cultural sensitivity
was shown by “trying to understand” for
nearly 20%. In Situation D, likewise, giving
a direct feedback, especially a negative
one, is what goes against face value since
face-saving is an important issue in any
high context cultures, and when it is given
by someone of the same status, it might
be unacceptable in a high power distance
culture. Here, the students from Group A
reflected their realization and acceptance
of the challenges on face value by making
the comment “neutral” at about 40%
higher than Group B did. The situations
were like challenges for communicants

from different cultural backgrounds as they
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might cause misunderstanding or frustration
among those who had little cross-cultural

awareness or sensitivity.

Conclusion and recommendations

In conclusion, this bibliographic
journal has served the purpose of a reflective
resource in cross-cultural communication
showing my own path of cross-cultures
learning, by exploring issues and raising
major insights in the hope of achieving a
successful cross-cultural communication.
The first part is the fundamentals that could
serve both learners and teachers of foreign
languages. The journal is ended with a class
implementation aimed as a good start in
integrating cross-cultural issues into my
regular lessons and this trial could be used
as a stepping stone for language teachers
who are looking for possibilities to teach
cultures. The trial revealed major remarks
as follows:

(1) The direct-teaching method as
in teaching first — experiencing later model
was likely to be effective in introducing
unexpected or unfamiliar cross-cultural
behaviours as indicators of tolerance were
found in Situations B, C and D. It is suitable
in a context with time constraint.

(2) The indirect-teaching model as

in experiencing first — teaching later was
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observed helpful in introducing general
or familiar issues. It is good to get learners
involved in a discussion on cross-cultural
issues as modifying teaching approaches
will enhance student’s learning outcome
as each individual student has different
learning approach (Cannon & Newble, 2000).

(3) Itis interesting to find from the
conditional reflection that most students,
influenced by high power distance context,
had higher tolerance to older Thai teachers,
in comparison to the teachers of non-Asian
origins (European, Australian, American) and
other Asian cultures (Pilipino, Burmese)
respectively.

(4) The overgeneralization seen
in (3) on origins and cultures of other
communicants is a sign showing that the
cross-cultural sensitivity is needed to be
cultivated among these learners.

Finally, I would like to leave
some thoughts here as the back cover page
of my bibliographic journal.

As cross-culture is a complex
matter and the process of cross-cultural
cultivation requires time and constant
exposures to a variety of cross-cultural
situations, teachers of English or other
languages in a mono-cultural context
must take on a challenge in designing

cross-culture integrated lessons where
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teachers draw cultural assumptions, which
are normally presupposed, but not made
explicit by native speakers, to the attention
of language learners of other cultures
explicitly (Brown & Yule, 1983, as cited in
Shumin, 2002, p. 210), and teachers may
not choose one single method for the sake
of others as culture learning is suggested to
be illustrated by activities and strengthened
through real physical experiences (Shumin,
2002).

This is to remind both foreign
language teachers and learners that it is
impossible to teach and to learn every
culture to avoid failures in future cross-
cultural communication. Instead, cross-

cultural awareness and sensitivity should
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The Basic Grammar in Use 2™ Edition book is a self-study reference and practice
for students of English Grammar in Use Series by Murphy, Raymond under Cambridge
University Press 1989, 2002. It was first published in 1989, and the Second edition was
in 2002, and its 22nd printing was in 2008. The book has several versions: (1) student’s
book with answers and audio CD, (2) student’s book without answers and audio CD, (3)

workbook with answers, and (4) workbook without answers. Since it was known for its
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simplicity it became one of the world’s best-selling srammar series for learners of English,

especially for 2™ language learners, Cambridge made two bilingual versions, Korean and

Japanese where it is widely used.

Introduction

Material evaluation is necessary
to ensure both learning and teaching to
be effective. Being an English Instructor
teaching grammar to EFL students is
always a challenge because grammar
is often misunderstood in the language
teaching field. The misconception exists
that grammar is an assemblage of arbitrary
rules about static structures in the language
as in linguistic, grammar (from ancient
Greek grammatike) of a natural language is
defined as a set of structural constraints on
speakers’ or writers’ composition of clauses,
phrases, and words. Oswald Handfling also
mentioned on his article “Does Language
Need Rules” that it is often assumed that
language is largely a matter of rules; that
a proper understanding of language can
only be achieved by considering it as a
rule-governed activity. Others, on the other
hand has questionable claims are that
the structures do not need to be taught,
learners will acquire them on their own
(Krashen, Second Language Acquisition,
1981), or if the structures are taught, the

lessons that ensue will be boring. For this,

proficiency-based and communicative
teaching approaches at times unduly
limit grammar instruction. This is where
choosing good materials is important. The
material Basic Grammar in Use book is
useful as a textbook or as a reference of
those beginning to low-intermediate foreign
students. Most EFL students whom | have
experienced teaching, such as students from
Korea, Japan, and Thailand learn grammar as
a structure-based system. If at all possible
it is best to learn grammar through in-depth
memorization of the rules, repetition of the
usage of the agreements of the rules, and
comprehensive logical analysis of sentences
and the combination of all, according to the
behaviorist approach in second language
learning by Watson and Skinner The book
shows very comprehensible rules that are
suitable to basic learners and presents
good comparisons especially in verb tenses
that are helpful for students to grasp the
differences in the usage of tenses of the
verb. The book contains copious exercises
that train students in internalizing the

concept of the rules. | personally believe
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that grammar should not be taught
with structures alone yet as for building
foundation in a structured based approach

this book is a useful reference.

Content

The type of linguistic description
employed in the book is structural. The
language points the material covers are
Grammar Rules and their comparisons.
The book does not bluntly reveal what
theories of learning it uses, though the book
is patterned into a structural description
of language. The book is suitable for a
range of levels from commencing to low-
intermediate learners.

Nevertheless, the book has been
made for students are in their earliest stage
of a beginners’ course, this book should not
be used from the first day of the course for
absolute beginners. It is as well be used by
lower-intermediate learners whose grammar
is not as good as other aspects of their English
or who have problems with specific areas
of basic grammar. The book cover areas
of grammar that are commonly taught at
beginning levels, i.e, learners with very little
English, but not for complete beginners.
The book comprises reference and practice
exercises in one volume. As the author of

the book stated in the introduction, the
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forms utilized in the book are those which
are most used and customarily accepted in
standard spoken North American English. A
few native speakers may regard a number
of these usages “incorrect”, For example:
“She wet her hair before washing it” - British
English” versus “She wetted her hair before
washing it” - American English but in this
book, they are treated as standard.

Every Unit within the book begins
with the grammatical structure. These rules
are highlighted or boxed for emphasis and
proper illustrations are made for better
understanding. After the principles are
presented, sample sentences are given
highlighting the word(s) that ought to
be remembered. The grammar point is
presented and explained along with sample
sentences on the left-hand-page and the
corresponding exercises are on the right. The
explanations are addressed to the beginning
learners and are therefore simple and short,
i.e., They read a lot.. There are usually
four exercises per unit and each activity
incorporates a sample answer to guide the
student. The book usually provides one or
more of these following types of grammar
exercises: mechanical and meaningful
drills. For mechanical drills; students can
complete the exercise without attending

to meaning in which each prompt has only
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one correct response. For example, “Mike
waited for the train this morning. He will
wait for the train tomorrow morning, too.”

For the meaningful drills, every prompt
has only one correct answer, and students
must put their attention to the meaning
to complete the exercise. For example:
Where are Mike’s papers? They are in
his bag. (Students must understand the
meaning of the question to answer, but
only one correct answer is possible because
all of them know where George’s papers
are). Mechanical drills are the least useful
because they carry a little resemblance to
real communication. These do not require
learners to learn anything; they only entail
parroting of a pattern or rule. On the other
hand, meaningful drills can help students
develop an understanding of the workings
of the rules of grammar because they
require students to make form-meaning
correlations. By the fact that it has one
correct answer, it makes its resemblance
to real communication limited.

Since the book is intended for
beginners, the drawback is that there aren’t
communicative drills involved.

Examples and exercises use
restricted vocabulary so that the book can
be used at low to the middle level. There

are additional exercises at the end part of
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the book with answers. These exercises
provide mixed practice bringing together
grammar points from several different units
mainly those concerning verb forms. A Study
Guide with an answer key is also provided
to assist students to decide what unit to
study and an Answer Key is also available
for teachers who would prefer it for their
students.
For example, additional exercise

1.1 . Can you close

the window, please?
A. I cold B. I’'m cold.
C. I have cold D. It has cold

If you do not know the answer, you
can see a note on which Unit of the book
the learner should study.

For EFL beginner students this
book might be appealing for they are
accustomed to this kind of approach. The
use of the deductive approach represents a
more traditional style of teaching in which
the grammatical structures or rules are
dictated to the students first (Rivers, Wilga
M., Temperley, Mary S.,1978).

As a result, the rules are introduced
and learned first, only after that the
students can apply them. For example, if
the structure to be presented is present
continuous, the teacher would begin the

lesson by saying, “Today we are going to
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learn how to use the present continuous
structure”. Then, the rules structure would
be outlined and the students would
complete exercises, in a number of how, to
practice using the structure. (Goner, Phillips,
and Walters, 1995) In this approach, the
teacher is the center of the class and is
responsible for all of the presentations and

explanations of the new material.

Organization

There are one hundred sixteen
(116) units in the book and each focuses
on a particular area in grammar. The
material is arranged into grammatical
categories such as tenses, questions, and
articles. The book should not be worked
through from beginning to end, units are
not ordered according to difficulty, and
should therefore be selected and used in
the order appropriate for the learners. The
units are listed in the Contents and there
is a Comprehensive Index at the end of the
book.

Each unit has an identical format
consisting of two facing pages. Seven
Appendices are dealing with passive and
active forms, irregular verbs, short forms
(contractions), spelling, and two-word
(phrasal) verbs. It might be useful to draw

students’ attention to these.

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

This evaluated material is the
second edition of Basic Grammar in Use.
There are sets of additional exercises
included. To be specific, thirty-three ( 33
) additional exercises are provided in this
section of the book.

At the back of the book, there is
a Study Guide to help the students, an
Answer Key and finally, there is an audio

CD available for use in this book.

Adaptability

Since the material is intended for
basic students to lower intermediate, there
are limitations on how the information
and exercises were created. It focuses
on the idea of forming a habit based on
the grammatical structures given. The
vocabulary words used and the format
are made simple for beginner learners to
comprehend with ease.

The book can be used by students
alone or as supplementary course material.
When used as course material, the book
can be used for immediate consolidation
or later review and remedial work. It can be
used by the whole class or by an individual
student who needs extra help and practice.

Using the left-hand pages may be
desirable in some cases (presentation and

explanation) in class, but it should be taken
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into consideration that these have been
written for individual study or reference. In
most cases, it would probably be better to
present the grammar point in whatever way
the teacher may prefer, with exercises being
done for homework. For later reference, the
left-hand page is then made available for
students.

Some teachers choose to reserve
the book for review and remedial work. For
instance, individual students or groups of
students can be guided to the appropriate
units for self-study and practice. Given that
the book, in my experienced and friends
teaching in Korean and Japanese academies,
is usually used by EFL students studying in
an academy where man-to-man classes or
a maximum of 5 students in group classes
take place, the use of this book can be

thoroughly maximized

Style

How the author made use of simple,
clear explanation, and innovative format
suits the level of the learners makes the
book appealing to the students. The use of
ethnic names such as, Japanese, Koreans,
Mexicans, and etc. and familiar words
somewhat made the student feel that the
book is intended for them to use.

The book avoided oversimplified
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conception and tries to have various
examples that would go with intercontinental
learners. The use of illustrations, drawings,
pictures, and diagrams are exploited well
to foster more the ability to perceive and

explain the meaning of the concept.

Summary

Basic Grammar in Use book has
assisted me, as EFL/ESL instructor build a
good grammar foundation for my EFL and
ESL students. In my years of experience,
using various materials to enhance English
language proficiency still boils down to
students’ strong grammar foundation. | have
used different materials teaching grammar
and yet nothing has impressed me as much
as this book. Most books may have a good
theoretical explanation yet fail to give good
exercises in vice versa. The book made my
life easier and | have never even once heard
any complaints nor negative comments
from my students about this book. Most of
them were able to understand its simple
instructions and exercises and some even
have developed ‘the love’ in grammar.

| applaud the book’s simple to
complex sequence of the exercises. The
previous topic found in the book is in pre-
requisite of the next one which makes it

more comprehensible to the learners. For
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instance, with the Present tense topic, the
first part is focusing on rules on how to make
affirmative and negative sentences followed
by exercises, and additional topics is the
rules on forming simple present questions
followed by exercises.

The book is a good springboard
for learning, which makes it an effective
reference book not only with the beginning
students but to those who have attained a

higher-level as well.

REFERENCES:

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

In conclusion, therefore, | could say
that the material is indeed useful to our
learners. The material used for instruction
plays a great role in the teaching and
learning process yet it must not hinder
teachers to be creative. Learning is dynamic
so the approaches will always depend on
who the learners are. The teachers should
never limit their teaching on the materials
at hand for the context of the lessons can

be learned in various ways.
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and Function. Heinemann.

Murphy, R. (2002). Basic Grammar in Use, 2™ ed. Cambridge University Press.
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4. The original manuscript and the evaluation form of the reviewers are collected,
before sending back to the author for a revision. After that the author is requested to provide
the revised details and revised manuscript for the editorial board.

5. The editorial board checks the revised details and original manuscript.

6. If the manuscript is satisfied and approved, the official letter of acceptance
for publication will be provided for the author(s) and announced by the editor through the
Thaijo online at https://www.tci-thaijo.org/index.php/PNRUJHSS/.

7. The editorial board collects all the manuscripts, before publishing the journal draft
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9. The PNRU journal Humanities and Social Sciences distributes the online journal

through Thaijo online at https://www.tci-thaijo.org/index.php/PNRU_JHSS/.

EDITORIAL CRITERIA

1. Manuscripts submitted to PNRU journal Humanities and Social Sciences should
neither been published before nor be under consideration for publication in another journal.

2. Plagiarism, data fabrication, and image manipulation are not tolerated. All authors
must have approved the submitted manuscript and agree to be accountable for their own
contributions or any infringements of copyright appearing in the manuscript.

3. Authors should follow the author guidelines carefully. All manuscripts intended
for publication in this journal should strictly be prepared and formatted as per the author
guidelines for manuscript submission.

4. Only manuscripts approved by reviewers are published in this journal.

5. If the manuscript is required to revise, the author should resubmit the revised
version to the editorial board within a suitable time frame.

6. To write an academic article, the article should consist of the following parts:
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9. To write a book review, the critique article should critically evaluate the subject,

whether a book, film, work of art, dance, music performance or even another article. This has

to be done looking at the content, the main points, and the benefit proceeding from it and

how it expresses its discipline.

MANUSCRIPT PREPARATION GUIDELINES
1. The full article should be submitted in the Word File as an electronic file using

Microsoft Office Word via the ThaidJo online: https://www.tci-thaijo.org/index.php/PNRU_JHSS/

author

2. The article must be typed in single spacing. Itis noted that Cordia New is required.
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consecutively in accordance with their appearance in the text and place any table notes
below the table body.

4. Citations in the text should follow the referencing style used by the American
Psychological Association.

5. Please ensure that every reference cited in the text is also presentin the reference
list. If these references are included in the reference list, their last names should be written
first, followed by the year of publication, for example, Roonkaseam (2015) or (Roonkaseam,
2015). For references with three or more authors, use the first author’'s name and ‘et al.’
in the text (e.g. Roonkaseam et al., 2015).

6. To meet the standards of the journal, the editorial board has its rights to revise
some passages in the manuscript without asking permission from the author.

7. All authors must have approved the submitted manuscript and agree to be

accountable for their own contributions appearing in the manuscript.
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