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ABSTRACT

In the outbreak of the COVID-19 pandemic, airlines in Thailand have to suspend
or reduce flights according to the order of The Civil Aviation Authority of Thailand (CAAT).
This order directly affected the aviation industry, especially low-cost airlines facing the
problem of survival in the crisis. The research aims to study the factors affecting the
survival of a low-cost airline and propose a low-cost airline business management model
for the coronavirus pandemic. This research employed mixed methods mainly based on
quantitative technique and supported by a qualitative approach. The sample comprises
the management, airline staff, and regulators. The researcher determined the samples
of 400 people using a stratified method. There were 425 responses in the actual data
collection. A tool in this research is a questionnaire that then analyzes the data by the
structural equation modeling approach. The researcher conducted in-depth interviews with
thirteen key informants. Findings discovered that the most significant impact of low-cost
airline management on the coronavirus pandemic are external factors, internal factors,

leaders’ leadership, and marketing strategies. Four key factors have a significant impact on
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the airline’s management. The low-cost airline business management model for the crisis
is a quadrangular chart comprising external factors as a base. Internal factors and leaders’
leadership were intermediaries, and marketing strategies supported the airline’s survival.
The indicators of this model were customer relation, profit earning, internal control, and
a continuous monitoring system. Government policies in fund finding, low-interest loans,
fee reduction such as taxes and airport fees are critical factors. Airlines must comply with
safety standards, maintain a punctual itinerary, and hire qualified employees, which will
enhance a company’s survival. This research benefits low-cost airlines and concerning
agencies to get through the COVID-19 crisis and advocate the sustainable economic
growth of Thailand.

Keywords: low-cost airline, a business management model, the coronavirus crisis, critical

success factor
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.0z+= RGAT
.03+ FNDT
D.\Oﬁ .01
-o\.\os .1s+ DIEN

0.04

Chi-Square=67.52, df=56, P-value=0.13920, RMSEA=0.020

MU 3 HANITIATIZYIAUADAATDINANNTUYDIFURUUNTUIINTANENTTUAUYUAN

mswﬁ 2 wadn9A1 Covariance Matrix of ETA and KSl

AU Tuel MNLD MKST INFC ALCM EXFC
MNLD 1.00

MKST 0.89 1.00

INFC 0.92 0.84 1.00

ALCM 0.84 0.83 0.93 1.00

EXFC 0.80 0.79 0.81 0.77 1.00
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Nan997t 2 wu 1) Jadennewen
84AN13 (EXFC) dauduiiusiunnigi
YDIEUIMNT (MNLD) = 0.80, Nagnsn1snaa
(MKST) = 0.79, Uadaneluasanis (INFC) = 0.81
LLazmmag'samsuaqawmiﬁu(ﬁ’unuﬁw
(ALCM) = 0.77, 2) muaysenvesdsnisiu
Funum (ALCM) Slasduiudiunnizdin
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YBIIUIMT (MNLD) = 0.84, Nagnsn13nana
(MKST) = 0.83 uazdadunigluasdnis (INFO)
= 0.93, 3) YadunelusAnis (INFC) 1A
duiusiunneinveusms (MNLD) = 0.92
waznNagNsNIsnaIn (MKST) = 0.84, 4) nagns
n139a1A (MKST) fimnudusiusiuniiggun
YDIHUIMT (MNLD) = 0.89

AN5199 3 LAASANADRANANITIASITIDNTNATIUNINTI 119991 Va9FIWUSHEI1NAT Beta hay
Gamma WarkansAIakUsuseanyga1nal Lambda Y, Lambda X

faUsna MNLD MKST INFC ALCM
pawdsiw) TE IE DE TE IE DE TE |IE DE TE |IE DE
EXFC 0.80" - 079" 057 081" 061" 099" 0.73"
0.80" 0.22" 0.20" 0.26"
(0.05) (0.05) (0.04) (0.05) (0.04) (0.05) (0.04) (0.06)
- (0.04) (0.04) (0.04)
MNLD - - 0.72" - 076 - 076 098" 0.96"
- 0.72" (0.05) (0.05) 0.02
(0.05) (0.05) (0.06) (0.14)
MKST - - - 0.28" -
0.28"
(0.08) (0.08)
INFC - - - 0.99" -
0.99"
(0.12) (0.12)

Aain Chi-Square = 67.52, df = 56, P-value = 0.13920, RMSEA = 0.020

A1 R 0.63 0.63 0.87
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ABSTRACT

This study examined public employees’ perception on effective leadership
of their middle managers by using Competing Values Framework (CVF) approach. The
research questions comprised two aspects: (1) What was the public employees’ level
of perception on their supervisors’effective leadership? (2) Were there any differences
between employees’ perception who held academic and general positions? Quantitative
research was employed by using questionnaires to measure effective leadership levels in
accordance with Quinn’s Competing Values Framework. Eight roles of effective leadership
comprising innovator, broker, producer, director, coordinator, monitor, facilitator, and
mentor were investigated. The sample included 227 respondents randomly drawn from
employees in a public organization. The majority of them were women (60.79%), the
average age was 39.5 years with the standard deviation of 8.91, and most of them held
academic positions (73.13%). Seven-point Likert scale was constructed to measure the
respondents’ perceptions of their supervisor’s real (does this now) and expected (should
do this) effective leadership.

Findings revealed that 1) subordinates’ perceptions of “does this now” had a
quite high level of performance of effective leadership roles (average = 4.91). The highest
level of role was “producer”, the second lower one was “broker”, and the lowest one

s “facilitator”. 2) In terms of the “should do this” perception, the results showed
that subordinates’ perception of a high level of performance of supervisor’s effective
leadership roles were desired (average = 5.88). The highest level of desired performance
was “director”, the second one was “producer”, and the least desired role was “broker”.

3) In view of the “gap” between “does this now” and “should do this” perceptions, the
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role of “innovator” has the highest difference in performance level. In addition, findings

revealed that there was no difference in the perceptions between academic and 4)

general positions in the performance level of effective leadership on “does this now”

and “should do this” perceptions.

Keywords: Leadership, Effective Leadership, Competing Values Framework
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ABSTRACT

The purposes of this research are 1) To study the level of risk perception and the
working behavior of the airside operations officer at Don Mueang International Airport
in the COVID-19 pandemic situation. 2) To compare the working behavior of the airside
operations officer at Don Mueang International Airport in the COVID-19 pandemic situation
3) To study risk perception affecting to working behavior of airside operation officer at
Don Mueang International Airport in the COVID-19 pandemic situation. The sampling of
this research were 86 employees who working in airside operation department at Don
Mueang International Airport. The researcher uses a random sampling method based
on the principle of stratified random sampling by drawing numbers for the list of airside
operation officer who work Don Mueang International Airport. The survey for this research
and uses questionnaires as tools for research data collection and using a computer
software program for statistical analysis. The statistical methods used in data analysis
are percentage, mean, standard deviation, t-Test, ANOVA, Pearson’s Product Moment
Correlation Coefficient. The research hypothesis testing resulting are as follows:

1) The difference in demographic characteristics affecting to have different the

working behavior of the airside operations officer at Don Mueang International Airport in
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The COVID-19 pandemic situation. The research hypothesis testing revealed that gender
and status have differences affect the operational behavior of the airside operation officer
at Don Mueang International Airport in the COVID-19 pandemic situation at statistically
significant at the 0.05 level, but the different of age, education, work level, and the
function in the airside operations department not have different working behavior of the
airside operations officer at Don Mueang International Airport in the Covid-19 situation.

2) Overall of Working behavior of airside operating officers was found that the
overall of risk perception of airside operation officer is related to the overall of working

behavior of airside operation officers at Don Mueang International Airport in The COVID-19

pandemic situation.

Keywords: Risk Perception, Working Behavior, Airside Operation Department
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UNANED

neifenSsiliiingUsrasdiiio 1) Yssidunalasanis “Ussndduth wiladenlulan
windealuusemdlne adedl 857 Taeldsuuuudud uae 2) Iinnesiesdusznoudsdusulinma
mMaUssdiumalasams “Ussnd$uth vilafedlulan wisferluvsemelne adeil 857 Tngld
sUwuUBUY ngudiegehe angnsIuNsALunY 31 124 au legldnsiiennqueiegng
LUUEas iedestleflilunsiduie wuuasuam Tnszsiteyalagliriady Adudeauy
UINTFIU WATNITIATIZBIAUTENDUTIBUGU NaN1TITeNUI 1) kan1saniulasinisuseingl
$uth afeil 85 muauAnfiureseugnssunmasiduemiluning agluseduin (X = 3.93)
definrsundusiediu duvunildedegsiignoglusefuan (X = 4.15) sesasnde
AuNaRds (X = 4.06) auladedntn (X = 3.84) wagaunssuiuns (X = 3.71) auaeu
wa 2) luwansUssdiunalasinisussindiuth afeil 85 Snnuaonadesiutoyabesyind
Tnefienada ¥~ =376.378 df = 246, p-value = 0.000, CMIN/df = 1.530, CFl = 0.939, TLI =
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0.931, RMSE = 0.066, RMR = 0.036 asAUsznounisussifiunalasenisussmaiuth adi 85
Usenauniae 4 asrusynaulawn n1sussiliunandn (0.89) n1suseliudadeingi (0.86)
N15UsELlUNTZUIUNIT (0.83) tazn1suseiiuuiun (0.82)

ANENALY: BIRUIENBUINEUEY N15UssLliunalAINIs Ussindlsuln

ABSTRACT

The objectives were to 1) evaluate the “85" Rubbua tradition: only one in the
world, only place in Thailand” project by using CIPP model and 2) analyze the confirmatory
factors of “85" Rubbua tradition: only one in the world, only place in Thailand” project
evaluation’s model by using CIPP model. The sample was purposive sampling 124
committees. The research instrument was questionnaire. Data analysis were performed
by using mean, standard deviation and confirmatory factor analysis. The results found
that 1) the 85" Rubbua tradition project implementation by overall as in the opinion
of committee, was at a high level (X = 3.93). When classified by individual aspects, the
aspect of context gained the highest mean score (X =4.15), followed by the aspect of
output (X = 4.06) input (X = 3.84) and process (X = 3.71) respectively. 2) the model of
85" Rubbua tradition’s project evaluation was fit with the empirical data (X° = 376378
df = 246, p-value = 0.000, CMIN/df = 1.530, CFl = 0.939, TLI = 0.931, RMSE = 0.066, RMR
= 0.036). The model consisted of 4 factors, including output evaluation (0.89) input
evaluation (0.86) process evaluation (0.83) and context evaluation (0.82).

Keywords: confirmatory factor analysis, project evaluation, rubbua tradition
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ABSTRACT

The model creation of Installation art contributed to the local identity of Ban
Noen Sa-Ard Community, it was achieved in cooperation with experienced artists in the
field of art design, community leaders and community members. It was under the support
and development of teachers’ research potential project, which was organized by the
Institute of Research and Development in order to create the model of installation artwork
to reflect the local identity of OTOP Tourism Community, Nawat Withi, Ban Noen Sa-Ard
, Nakhon Nayok Province “Noen Sa-Ard Model”.

Phase 1: Direct Observation: it was an observation of the local people in Noen Sa-
Ard Community, Moo. 16, Khao Perm Sub-district, Ban Na District, Nakhon Nayok Province

by video recording. The primary data were received in this method which was suitable for
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qualitative research. The methods of observation were as follows: 1) place decoration 2)
dress-up for religious ceremonies 3) dialects 4) religious rituals and 5) behaviour of ritual’s
participants. The OTOP tourism community project had begun due to the change of the
community’s way of life —its’ uniqueness was a goat farm. This project was under the
9101 Project, ‘Following in Father’s Footsteps, Under the Graciousness of His Majesty’
which was philosophy of sufficiency economy and agricultural learning center.

Phase 2: Interviewing the Specialists in the field of Installation Art: “Lam-Suk”—
the development of installation art according to the specialists’ suggestions regarding
local materials or wood scraps, adding some creative ideas to form aesthetic perception
and strength for installing in the areas. The data were collected from the community
twice in order to have a completed model of installation art.

The research results were found that, Neon Sa-ard Community was the OTOP
Tourism Community, Nawat Withi— “Neon Sa-Ard Model”. The community way of life has
been changed from the integrated farming to becoming the agricultural tourism village.
This place is currently a tourist attraction where people can learn the philosophy of
sufficiency economy — to have balance and sustainable development. The researcher
wanted to see the community living and having simple life from the perspective of cultural
dimension. The community can present their identity by creating the installation art using
the local materials in Ban Noen Sa-Ard Community, Nakhon Nayok Province which this
can become a unique environment of the community learning center.

Keyword: installation art, tourism-based community center, sufficiency economy

philosophy, Nakhon-Nayok Province
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ABSTRACT

The objective of this research project are 1) to collect knowledge of the protection
of children rights on social media for press; 2) to encourage participation’s by children,
parents, personnel of organizations in civil society networks that work on children rights,
scholars and press, in the development of reporting guidelines for children rights-related
news report on social media; and 3) to present the knowledge of the protection of
children rights on social media, which can be developed to be the reporting guidelines
for children rights-related news report on social media, and direction for improving social
media as the safe and creative domain for children.

This research project is conducted through the collection of information with the
method of documentary research on 5 laws of Thailand and guidelines for the reporting of
news relating to children rights by Thai and foreign press organizations, for 6 organizations
in total. In addition, concerning the participation, samples or 22 organizations that work
on child’s rights are studied on in the focus group discussion and in-depth interviews.
The attained information is applied to the drafting of the guidelines, and is discussed in
the forums to give back the knowledge to 31 organizations that work on child’s rights,
academics and press, in order to learn about ideas, to assess the appropriateness and
to develop the actual manner.

The findings from the research point out that the essences of the process of the
manuals development are as follows: 1) Initial knowledge: laws, request for permission,
application of knowledge from children’s use of social Media and to present the image
to demonstrate the incidents; 2) Guidelines for reporting child-related news: effects on
the children in the news, the guidelines (Do’s and Don’ts) for reporting child-related news
that divided children into the group of normal children and the group of special children
(abused children, juvenile delinquents, children who face with difficulties, children with
disabilities and children with HIV); and 3) suggestions in the policy level. The developed

guidelines are evaluated in a forum to return information and has the score of 4.17.
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Afterwards, the completely developed guidelines are evaluated by experts, with the

average score being 4.77.

Keywords: Child’s Rights, News, Guidelines for News Reporting, Social Media

uni
“@GvsLin” Famuned dvsvesynna

'
[

flongenndt 18 U 1dulszibusuansuyvevy

]
'

=)

nnUsginaiilangniiulssinalouiiie

2V

aule wazansgowsni lalvdnendusuiu

ec2 )

o

Tueudeyey13meansian (CRC) (UNICEF, 2020)

o

'
=

UNUNFINYVMUBLALAITANTUIIUVRINIATT

I3 1 ~ | a a a o
UaZeIANIANN 9 LileduasuLazUntlosd@nsian
R ugueunly aulasady n1sAny)
Joeiun159nNITanNIsUNIoNIIgnLaId
Usrlewdluguuuunng 9 siudednslunisd
AUsWANAUIEDINNTENUA DA UL

IINWIRUAUANTANTNI9VIUAL
azdunoeU UstinuiEes “@ndinnludoliasu”
[ a aa d! all } 2y 1
WUdNLANLan b suANLaulaag19uIn way
wulnisazlindnsianludeuavulneding
\indueg e alieanateguuuy wWu lu
plaEaNUNIT18TU WU TNNsazingnanual
fayaaain nsldassnuinyssany fns)
WIUNTIH NNIaeLnPUNTEUINNNTERTTTH WU
AMSULANLILAAIYTN ASLEaUDYIRALITULAN
TaelilasvougianselulasunisAuases
Tuwadnlarienisideasn (Chuastapana-siri,
2012) yafanunisaziiinanududiusi n1wn
1319713500l (Taiphapoon, 2012) 8nAae

7198 1nnsuAulnvesFedsnueaulall
= a A A o ¢ o
Fadudelnunidnvaznszanegud s1ula

nM5deas (Decentralization) (Kaewthep &
Chaikhunphol, 2012) dswalWnisaziiia
anSiinludeuravulduns nszanelvedns
n%199779 Tenuiinisiiauetidiniude
Fpuosulavlignnszaereluludedeny
poulauaINMITULENIANUIAN (Like) NMIUERAS
AUAALTIL (Comment) Wagnsiusiu (Share)
vosglidodsausaulatl (Pulintawaragoon,
2018)

fiunnesdnsIvdndeuravulng
wazasAnsTivhnuietesiudinlussiuana
pssminAdanudRes “Ardidinludewavy”
JafinseenuuaufuRlunissiesiutran
ﬁaama”aaﬁ’uaué’mﬂmm'm”uaaw%lﬁﬂ
widulngidudisanumailulunsyhay
dearsUssfudnludontavsy Felumis
U “ifin” fanuvainvanguazilyies
HOANTUDINULANAIINY N1TIVEITUTD

Ad Y ua ad =
AN UaNsIANHIUNEBaTU Laganiy

D

[

Fodiruoaulaiedinsdiusyifundaanuniu
fesvazideanazanudululalunsujos
A TaDaPUaINANEVDUAN warnIilaIUTI
YOUANWIOYTIVINIUAUEVBIANDE19UI1939
luganyaasunsnszanelaeg195In5Iuas
4999598R3va (Digital Footprint) 110814
d‘ d‘l U '3
g1z lrvudedinueaulail



100

Ui 17 atuil 1 @nseu - fquieu 2565)

Fatu “nsifelaufoRnisuud
dausuiilomugiionsmenuinansisn
vudedsauesula” Fafidmunelunis
mmamgmmmilﬁmf'fumiﬂﬂi’]aa%w%tﬁﬂ
vudedenuooulardsiiunisiidiusmvondn
funases yaansiieniluesdnsiaietie
AAUTENEIPNIUAVEAN AaenIutnIYINIg
uazdeinaTy e AANLLIMINNTTBILYN
fiuntleadnBifinegrauvinssuazidugiielunns
UftRnuidugUsssudmivdemay rad's
mmammﬂmaiﬂé’qmjmmﬁmﬁgamﬂ%’g LonYu
osAnslaiuananariils vieusiususzanmuily
fifosnsiiaueysziiuiiideaiuansisn
rudedsnuoeulay
inQUszasA

1) WemrurmmeuiiumsUnies
Aunsesdnsifinuudedsauesulatdiniy
dounay

2) \ileadrsnisildiusnveain
funases yaansiieniluesdnsiaietie
aalszmdsaududnsin dndvnis wae
dounavulunisiauigien1331891uY 17
avdiinuudedsnuooulal

3) WleviaueyaruiiunsUntes
Aunsosansifnfiiaundugionisseu
ImansiAnuudedenuosulatigiuinianis
U¥udssinadodenueouladliiduiui
fiuaondouazasiaassadiniuiingunig

Td1U57U99999ANSLATDUN8NIAUSEINEIAY

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

PIUANTIAN DIANTIVTNADUIAVU LazanITu

ANSANYIAUADAITUIAVUNI RN A AR S

UselevdtldFuannniside

1) desnavuiiyaanuiimunisunies
AunsesdnBifinuudodsnuesulay

2) \fin ffunases yaansivinau
TusadnsinIerIenIAUszEdeALaUENSLAN
fnivins wazdesnavy lefldiusaulunns
finngiien1snenuinansiinuuieday
ooulatliiielfiluuumslunisuniesdunses
avinauvaneudeyey1iiednsian

3) fwnmalumsuiuugsinadedsny
soulavliduiiuiifivaensouasassassd
dwsuidin

NUNIULUIAA
1. wwRaieafuansiin

audyy171a28@nsiin (CRC)
fo TonnasseninUsunadaldiunisiuses
nivsyyuadvranyszrualud 2532
Tnedsendlneldamnudndunfidied 2535
(Department of International Organization,
Ministry of Foreign Affairs, 2018) Wil anse
dAveseydyyninniednsiin deudn
“WAin” v yaranauiteongAinii 18 T
indnn1sdfAgy A n1sludenUun was
iiouszlovigsanveasin Tnglininuddy
fudvdduiiuguvendn 4 fu ldun 1) dv3
flagiitinon 2) Andaglisunmsundosdunses



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

a

3) Avidflal@sunisiau way 4) Andfiesd
dqu37u (UNICEF, 2020)
NoUdyY1IEANSANAINET?
Duaadadulunisdniunisitendsilne
feudnin “din” vanedsyaraiiongsdinia
18 T uarlAvstuiiuguveadin 4 Huuums
TunN1SAIMUALN Y AR 189ANSLASBY 1Y
AaUszrdruduAnSAnTidunfidus
Tunsideadsl
2. WNAMAEITUNSTIBIIUT LA
ﬂa"Lﬂﬁwﬁ'U@JLLaﬁamasuu
dn1n1sdeuIaTULIR (2021)
I8l ruvaneees “d17” dwsneds o
fidudeiiasiennmmsaitiagtiu Usenouse
Pdetm Wt Autin eeing wlews

TAfeNuAIT “1a11917” BuN8De N1SUNLEUD

Taya ¥11a15lugURUUAIG 9 VivdEeFIuN
doides donaw dawndouln jUwuunis

YUAUBLRANIZVBIFDAINA NS WoUDLLTY
o ¢ A a & ~
asunnnisal deduneiieanvl uazsuuuuy
d' d' I3 3 o W 1 dy
du  MIussrlsznaUdIAYUe UsnaNi
Falatieny “NITLAAIAUANLITY” U1
UNUTIUITNNT UNIATIZI ADAUY UNAINY
113681913 MSeu TauagUuuuuladuduy
ANSATU ININBINT NI0TDLAUDLUY LAY
“Wanrnild” Munede @15AR @15ARDEYND
= = & o & a a
331891 viseaiy viailemaulaniusing
Tudaulawy
Uagduiinalnifuguanazaiuny
d‘ S o o
downavu 4 s¥uu Ae 1) MIsmiugualay

101

Vol.17 No.1 (January - June 2022)

AmvAulANYUNNY 2) N1Iifuguaiuled
IAgRIANTIVITN 3) N1sMiuguasiulaesy
fuesdnsivdn Falulszimalneingvane
Aldfiannz fudomnavusuinguasingied
windy uay 4) nsinfugualaedsnm Gl
Tedunniniinsliinietedodinueoularl
Juedesileddyuasninusyodpudiadng
nszualiiAnnsAufle (King Prajadhipok’s
Institute, 2015)
nsiteadsdondoumdndomaln

o w A

Aduawagdeultavuui g ukuInislunis

Y
v

Wawngile laun 1) msAnwinguinelney

al

FifertoaiunIsTenuEin 2) nsany
LUINI9INITAIAUQLalAEeIA NTIVITN
Fotnarulneuazesdnsasussmafivimdai
lusnwuglieaiu wag 3) a@s1en1sidiusau
Y9BIANILATEUENAUTENEIAUATUANSIAN
%qﬁwmmﬁﬂﬁ@ﬁmmiﬁwﬁ’uauaimé’mm
3. wnAnetudedeauesulay
AAINITRUIFONUN LA 991
anTivTnYIInekarnsviriling uarauiay
AudnY1998ulal (2019) laliArunuig
A3 “Hodsnuooaula” (Social Media)
amuneds “domnanisdoasiiuduled
uazlUsunsuuszgnduudele  Ain1sdeude
fuduimediin Seflianusodoanaienn e
Twitter, Facebook, YouTube, weblog 4 9,
LINE, Instagram wazdedsruasulalv o

A o« o a X "
Vli]%iJﬂ’]iWGNU’]LWMJquau’]W]



102

Ui 17 atuil 1 @nseu - fquieu 2565)

Useifuddalunisfinun“dedeny
paulal” MliiAnniswasuudasuium
VBINITINELNTVOYAUIAITAD AN WY
¥03d0n5E918gUE 81U19N1540415
(Decentralization) guslamdudiaiauun
HLE1UTEe (Gatekeeper) duaSuni1ssiungy
nadannuagsuilenslaiued viliAnns
Ansaduiusle wavdieunyinlveSuans
Wasuwlanienld (Kaewthep & Chaikhun-
phol, 2012) dawalwn1simuILuINIg
M3 nansinuudedeauseulad
Foslddrinveudnelindeutavuusiiios
Fneiieadnsely

4. wuRmAgITuMIWAgle

NAWYNTUATUT 1V TUNREFA 1Y
w.e. 2554 lalinnunueeddA1in “gile”
1 mneds ayavdonilsdedilinimiiAeaiu
Foslazemilsifonssifieliusznousiin
\ed1wiANuazaINAgITUNSANYITe
UFUR viellewuziisldgunsalegisle
og1awils

NAMINUMUNLATeTiAgteq
TuneWmungiiotiu dnemssa waaasd (2015)
spyhmsitagiieusznaudae 4 fuseu fio
1) msfnwdeyafiugiuuazaudesniseie
2) n1seanuuugile Usenausme N158n3Ig
AdelaggITeNMsANYIENasT N9
Useyuuszdnneu wazn1sinuseyudnsia
AuFDIs MnduFsiaaienuudidusm
nA3evelasnisUszyaLiledausgile

aUus1e wagnsId@suAMNINYelfilalay

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

AMsanadl 3) nsveaedldeile uay 4) n1s
Uspifiunauiulaudlugiioatuanysal ol
n133d3edenardunuinislunisesnwuy
N5EUIUNITIVETIURURNITLUUT AU
dietiaunadieluasil

181971 93uAn (2017) s8YIN
N33R uUUsEIuAIMINT AN YA e
fishuadnadaldun 1. armuanzadlunis
Jananyvesdeyaneluiaudile 2. A
gndeskazanzanvesdoyaniglulauaile
3. dudilefisnvhiufimuaenadosiuuium
vosUsemelny didugiefidenn ldgesnn
Fudeau aunsanlalade 5. wugilediay
Waula ATEUARU/ATUNIY AUAIUABINTT
vosigeeny 6. emnsluidudiie i
TFulaase 7. JULUULAEAIINAILINYDS
idwgile 8. gileviliuiisnsdamsaandon
dwiudgeongluiiufisuunvesdsemndlne
9. LANANRAINITONBUAUDIAINABINITVDS
Havorglunisdanisaanadenls 10. UuUY
voudugiofimnurala/nnu Saduuuma
dmiuimwuuUssiuANUmzaNTeRile
Tun193deil

5. wurdaLAgaf USRI LU

G VERH

“nrsiaukuuidiusin” 1u
N3EUIUNITAY g n1TTEANAINMAIANANY
vaanaludauunsummvuaiuInilung
Waundiay Uszanuanudaudinazyesing
funnsravdenaludsan Wonszanesung
Annnusudeuazfudivesludeisniuns



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

fanffu swansgrenaludmndiuetng
widlen el mayawn uiamm (2000) ¥t
nsildusaald 3 sedu Ao sedudl 1 dusau
TugmugrSuansviserldans (Audience/ Receiver
User) uivensnudfnnseuiniadnsfiosy
(Right to know) wazdnslazusniaiteya
YanUgaNs15de (Right to inform) Ui 2
Hausinluguedy/Anas/5uuan (Sender
/Producer/Co-producer/Performance) uag
seufl 3 fdwslugiuzdinaunutiivun
ulyune (Policy Maker/Planner)
yauzfU1Fen @n1dauuri (2006)
seyndndidnvesnisdeaisuuuiidius

louA 1) aamainvatevesiidngiu (Various

NSBULUIANVDINIFTIY

103

Vol.17 No.1 (January - June 2022)

Participants) 2) n15wd1dede (Media
Accessibility) 3) Wesiuludnenmusayud
(Human Potential) 4) AULAALAUYDIEANT
(Salient Message) 5) n15Usnw191150 (Dialogue)
6) Msatiueniu (Facilitation) kag 7) NTLUIUMNS
\BausensUlee (Democratic Process) lngns
YU HUANITANULUIAAYDY Kemmis &
McTaggart (Chatakhan, 2015) Usznausig
1) msmqLquLﬁa"LiJg%mim?{ammaaﬁﬁﬁu
(planning) 2) Y% (action) 3) dunnnsal
(observation) 4) agviaunau (reflection)
TnenszuaunsuaskanIsUdsuuasiiiaty

zthdnsUTuUsaHUURURNU (re-planning)

Y

AfauseilosluiFoy 9

Uil 1: Useniandug
unguINe-uul iR uil 3 W (319)
YosdNatUlNY AdsuazSanauToua Fuil 4: Wawuay
wagmeUssina HoaZransiidusay WEUNIANeNS
— ganauLt LN $1891UUNANSLAN
U 2: qunm woausziiy vuiednusaulat]
warIIUTINToYa
e AL ZEN
91NN5iEIUTIM
vaanaud g

AT 1 NFBULIAARNNTEUIUNSTUNTIeWsU RN s UL dIus

ienmugiion1senuYavsinuudednueaulail



104

Ui 17 atuil 1 @nseu - fquieu 2565)

a

52 08UA538

e e

v [

1 dumauni1saniluauidouay
NIBULLIAALTINTEUIUNT
1.1 nmsdwideya (Input)

- fudl 1 Funnsunu (Plan)
UsENaumenssiuniuynaus lngdsyana
AN AUNgUIIgLasY oAU URLUNTS
thiausUsediududvsiiniluiassinsssne

- Uil 2 SuUGUR (Observe -
Action) Usgnaumenanssuasnenisilaiusiy
Y8INGUU MU IUNTAUNUINGUUAZ AT
dunuallgadn %a%umauﬁﬁiﬁsﬂizaﬂuﬁu
WvihiesdnsmaUssendsauiifienindde
funguiegeteniasanienarinlaiie
FadeniAfiaanunyeuuazduilideya
lngdIideyaaruisaidonladnaglvidaya
UM TAUNUINGUUS oFUN BalTIANtuNT
azvoudyninaznanssnuiiaesiiin
definsreauinidnuudednueoulad
NIDUTIUTINUUININITTIENUYT

1.2 nszuaumsimuIadenis
neundviinuudedinuesulat (Process)

- $ufi 3 duiutoya (Reflect -
Observe - Action) Usgnaumien1snmu (319)
Ailensnenuimdviiinuudedsauesulay
wagnsianiinudeyaiiieyaueyaninug
warasnsiidnusniunn gunased yaans
fvhauluesdnsinierisniadszvdsay
fhauduansiin dhdvnis uazdesnavu
wiouraUspifiunnunyauvosgile

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

1.3 Wawdn (Output)
- Fuit 4 Jurenena (Reflect
- Extend) fi® M3ULauoRion13I1891UY17
avdiinuudedsrueaulay Tnednfiunsuiu
500 tauuardnvinduatusouladinauns
WABIANSIATEUNBANAUSEIEIANATUANTLAN
p9ANTITITNFo LA ULAZ 0IF NTHONIATY
wazan1tunSAN B NS e U TEO AU
dnedand uavdodoaisuiary niouss
ieuns AU YU UM s ume
“uintuing”
2. naufet Az vaUANLT
2.1 Uayalenans s?fqé’mé‘aﬂﬂa;u
9819 UULR1ZA4 (Purposive sampling) ﬁﬂﬁ
1) ﬂ{]MQJWEJLﬁIEJ’J“lT@QﬁJUﬂﬁi
191U MENSLAnlulseinalne 5 adu
funaaidada Aordunguunglneddaau
Lﬁ'aasﬁaaﬁuaué’mmnﬁﬁ’aEJaw%LﬁﬂLLaz
nsweunsTeyatnasedessulat Tdun
$355TUYWANTIvRININTIng WA, 2560
Wz UEIRANATONAN W.A.2546 WY
U QJAMIALEITULAZATOUATILAZITNAN T
ARLIITULAZATOUATY W.A. 2553 NIz T 1w UaYe
duasumsimuiwazguasesanItuasounsd
WA, 2562 Lay WIzI UYL AINNIBNITNTET
ANRAAEITUABNRILADS WA, 2550 was
W.A. 2560
2) LonansiigafuunUfUa
TunssenuTIRinUetesrn I TIndeuavy
Ineuazanalseng 6 89Ans JinausiAn Ao



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

uenansiifiniseanuunufifiduaednual
Snws Sithunslunisweunsiiielidesasy
T Junwimienisseautmiiisitosiuin
p819835581U553VTN lawn @a1ns
A0 ITR, d1TNIIUANENTIUANT
AgA15NTEALEY NINTSINTIALLaLAaNIS
INSANUIANLYITIA (NEN.), International
Federation of Journalists (IFJ), Media
Monitoring Africa (MMA), Independent Press
Standards Organisation (IPSO) LagasAns
W TeLNIHaNN1551891ut17 A9 United
Nations Children’s Fund (UNICEF)
Yaaunulaannisinwienals
pdsilhlunsvaeuaudlasmanurudeya
(Review triangulation) lutuneunisaunu
nquuarduniualiBeiniuesdng uastunis
JaniiAudoya
22 10N JUnATEY uazyAaIng
Tusednsiadey1sn1aUsz v IdeAuTivinay
Audnsin JAdelddndonngudiagiauwuy
191234 (Purposive sampling) Taefinual
A1 Ae WufiunuainesAnsiASevne
mMevsEdenuivinauduansisnluwaitud
AAnaswazAIAnzTusen Sadnsanlasinig
Tnwadasly wialu 4 nqu fie 1) nquéuvu
F1udnsiaziitingen 6 serns laud Y

< - aa ] aa
wnnszumla e yadianauseiu yails

o

Uu9sdle yaldadeasshin anuannsien

)

wnduannszan waztungTulni yails
WALM.B.LAT @AY 2) NUFIUNUAUENTIAY

lasunisiaun 5 aedns Lo yallSasaiieu

105

Vol.17 No.1 (January - June 2022)

iiowinfinag yalSnszumlaiienisiamn
Aufin1s yaddiilewiniinis yadsoodiadnlne
LazAud duasuiinueinynnasaiadn
29803 3) ngudunuiudnsiazleiuns
Unloaduases 5 83Ans lawn Uruinian
LazAsauATI 3.9au3 ludeinnsuianis
LANWAZLENITY NTENTIHAUIFIALLAS
Anusiunsvesywe yalSAuaseudn yads
Gusulval yalSaudivinuansiin uazesdns
fufinuazans Tu 2.Unusll (veasude)
a) ngufuyusdvsiasiidiuson 6 esdns
laun gusuAnuwasienyuiny dandeny
anaszviwieUsemelne lunssususiguaud
yadiSinseviensounsa yalsBuwmesiin
Famuilveg ananuazie1dvy 9.9ay3
aueuifdfwrsussivalng 2.9au3 way
auANdeaineassd Lileifin Lo1nvu uay
ATBUATI AARYIUDDN

2.3 domavu uazindvinisann
aotumsinysnudeansinavuvielimermans
Tudszmelng Fsiinausinsdad Aetduene
vizondeeny 25 ViulU dsinesdnsdemnany
niean1dun1sAnwid 1uilinaaans uag
doansuiavy uazuaninudugeslunig
drsalasansife Tensidendsdiduny
nauasAnAng 1 fadl ngudl 1 funuain
9AnTIvTndestavy 4 oadns léun aninns
domnaruwsieni aunansinnnmdsdefius
witUseinelve aadudesn wasyusutin
avwaluladansaumna naudl 2 funuain

s A [ ~ o aa
PNGIFG R K IWLLﬂ aﬂqu‘LVﬁWﬂuﬂLWSWUL@a



106

Ui 17 atuil 1 @nseu - fquieu 2565)

anilvsvimidsanaes uwagyiladeiuiuseyud
2.7919 NG 3 Pn3mmsanaantunisinw
fudearsuiavuviedinamans leun
UMINGITENINAUT UNITNYITEYINT
UMINYIFYUNIAITANN UNINYIREITIVA
JUNILNBY UN1ING188I 1T UuaNLAT
WANSze un13Ine1des19igTouidn
UMINeaeINvigasasiny Lasanivu
nsaan1sUeygraian
3. invesleltlunside

3.1 wuuduiindeyanisfnen
a1y Usenausenistuiindeya 3 du
laun 1. aszd1Agn3ogaiueaenals
Aafumsinausdnudn 2. defansesin
Tuprssrsaurrunn 3. delafisnszvilunis
FIEUYTUAN

3.2 wuuduniwaifelaseadng
Usgnaudleukuudunivaldmiuinnens
12-18 U uazwuudunwaldmiviunases
o mihiludsiayads/osdnsmaussn
Fapududniidin sell luwvuduniwal
Adlaseais wisyamaueeniu 4 dw loun
1. doyaferfugdunwal 2. yuuessianis
e naviinuudedeneeulatlutlagty
3. WUV IRAINALBN I8 UYTIAVBAN
vudodenuseulall ua 4. folausuuzsegieo
MsnuEmaBiinuudedinuooula

3.3 wuuduiinnisdawnnanisal
wuuidrusiulunfaudeya Ysznaunieg

1. MstuiinanuAnLiusIByARaLaYIIENEY

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Y9I mAInTIIALIfuYsELAUAF B
Usuusudly dadalu (919 dilensseny
IMavBiAnuudedsausaulat 2. Audn
WiuvesiinsiuAanssuieafuaamanzay
Tunsilulduess uag 3. Anudaudiudu q
33 (udunounisite 1ol
\wi0sile thazilu edesilo desde gilefiin
W@5aud siadag o 4 N3 A NeIRile
3.4 Ussliuanusnsauvedails
wuuUssLiiumnurungay
Usenausmienadinisusediu 10 au loun
1. sUkuuveseileinuinly
Wraula 2. gledn1sdanuIanyveseya
ag1amnzan 3. owlugilediedomsiha
WA 4. Toyaludiiedinnugnsesiasiingay
5. adedanuvivady aenndesivaniunisal
MM39189 Y 1EANSIAnuudedeaueoulall
Tuilgtu 6. evilugilovnaula novaues
AuAeInIsvasviuluntsdaasulvinis
s1euYMAgIRUANEIAnTiaTeasIA Ay
Uaoafey 7. iovlugilofinuasnadas
funguaneiieadeaduansifnvesing
8. \lonlugfiofintsnaunuiufomlunis
sreeutLAnSIAnvesdeuiaruiising
wawssUsznaldegnamngay 9. iem
lugilefinisindeyannnisidiusiuvedednns
Frudvsiinuldedruvanzay 10, ailed
Wuusglowd awnsathluldleass wasimnz

LANISLHE NS VYENA



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Wt wuuUssidiudenaniisesu
nslazuuudaus 0 d 5 fall

- AaAY 4.50 - 5.00 MuNedd
mmzammﬁqm

- AueAY 3.50 - 4.49 MuNBi
LANZANLNA

- AadY 2.50 - 3.49 wuneda
WNgauUIuNang

- AueAe 1.50 - 2.49 wunei
AT ENLRY

- Aads 0.50 - 1.49 wuneda
wanzauioeiign

- Au@Aw 0.00 - 0.49 MBS
laifianuunngay, lainsiu

4. NMINTIVABUAMNINVBIAND
HI983REN15ATIIABUANAIN
vaspilalngliuuulsviliuanuminzaues
Ailo Fafimsvsudiu 2 ads 1dud
1) nsUssdfiulaeiin §unases

yamnsivhandussdnsieietneaaussnndae
FruAvsin Wndvnis wazdeuatu A
fdmsuluniifudeya

a

2) MsUssiiulnggmsnnal 3l

q

[y

Uszneudie 1. gnsanandiivihuiinfisifu
QuasuaTEsTIIABNIATY INDIANTITTN
doanavu 2. gnssnandiainesAnsiaieti
a1aUszyIdaaniivinaududniiinuas
Suwmodidln uas 3. fnssnanddaduiniving
Jaouivinguuieaiesssudeainanitu
mMsfnuduinAmansuasdeansuiany

107

Vol.17 No.1 (January - June 2022)

#3UNaN15I8UATaAUTIENANITINY
#3Unan1338
INNFITYauTaasUnale Al
1. nguunelvedunisundesdunses

answnlunissieaurnvudediauesulay

wud1 nguanglnelvianudidglunisundes
avsuin Inedianszdfey fie 1) ngrnneiivun

Tirdsfmaussloviasanvosnndudfy

Way 2) nYUUIERINUANETDYARAE AN

WAeafuianduasyinliiinanudemie

o’ & . a ¢ &

AELANTIIN19T19NY 0l wadsylevvaudn

lngdnsivualnyinanwazusunudnsing

Nngranefivun
2. wwmnensundesduasesdnsian

lumssenuenuudedinuesulatilnuasdng

INFOUIAYU WU DIANTIVANFUIAYY

Ineuazsinsssimamilatadnsuasrayselovy

gagnvaadnlunnanunIsal :udeszdngeds

v =i a &£ 1 < = a wa

dunsIeoufnTuReIAn laedluuimau)in

& v A g ' < W ! A «

Jewuidugasludssnudingipe “n1s

v =

%aau&yjmé’umwaﬁuawummw” 1NN
| a A wvad o o Vv
WU duwfuRndrdafensineunsdeya
FAANUAIYRNAN NN LHEWIUY WaTTeAIT
Aflsdiadu 9 Fadidelasiunudeyauasdnuun
LLuaﬂﬁﬁ’aiuﬂ'm'lamuszi'né’m%’uLﬁﬂﬂq’mi'm 3
d‘ (Y] =] 1 a a &
dieldlunsiwunglonsseauy13ansian
yudadnuoaulay lawn 1) huInen1ssIeau
1 <@ QIJ 1 @ d'd
91uANI3l 2) WUINNINITINBNUTINANN]
ANIANIE UsEnausie nnfignnszsil i
ATEYINAINUNA Léﬁﬂﬁagiumwamﬁwmﬂ

&R a <® v a
WARNTS Wag WnnuLeyle?



108

Ui 17 atuil 1 @nseu - fquieu 2565)

3. wuamnansuntesdunsesdndiin
Tumssenusnuudednuseulatlngosins
wdotnunaUsEdsnuTivhauduansian
TnefAdelasiunudeyadidy laun 1) doya
nansznudionduluudedsrueoulad
waz 2) wnuitRdesiulunisssanuing
avdiinuudedinuesulay JufiniBunuimig
nsvesygIaLiiedunwaluaytuiinamiin
Trdanudnaunazdesiunansenufionaiin
fudinlidamudsiu faduumenisidesa
ndederuesulatvenin nmsldnmsians
WHN15adluNITIENUTINAN UAZ WUINIS
MIeuInifntesiuinnguing g vude
faaueaulay Usenounle WUINIENISINEU
FAINFNTINY LaTUUINNITIELT AT
ANLLANIE NIBUAIUDLEUBLUEITIUlEUNY

a a

INNNSUEIUTINVDIBIANTNANUENTLA

]
a

4. asUnanisianfaudeyaineaiu

Y
< 4'

YaAusiunsUnlesAunsesdvsianuude
deavesuladliunian dunases yaains
fvrulussdnsindedisninussedeay
Fudnsian dn3wnis wasdounavy Wieads
n5idausuwdeuUssiunuIN Al
voagile laglasunisasviouyuueddinisin
niddunisoenundeulunisiiausu

a a

ansan waziinAunlayuLeIvetLsiay
a A A v P P

Fudnnudunumlunisundesduases
AsLAn 919 Aewnavu UnIv1ns Unvindans
wazteu tneadlieliifianianisinlulglaass
asuelansedunladneg dnisiugnlnunig

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

ngusnefhiazdislfAneuesevinanndu
wonfuildiauelinsiauneaiouulsud
FosAvslunisiidusnmeninifindu s
ToyaiAvatunsztyadaindenisnszyi
AnuAafgIfuAeuRuned uagusunnsld
fdnwanarsidulitaaus ety v
naudosawy Wtuddsauddyosmsty
founatenadmansznunainle uasuszleil
geantusinondulvwlueuian wu nsdl
e uazdesedlidnenseygnangunases
Tusdinlunmsiiausd e uenand Suaue
TiifuAnssazideanisnguunenagndl
fegs wiewnausliiimsousuviindngns
TWdownavu un.an Wi eusuEes
nguangliing1y asiinismvuaunadlnyg
yaedinyMfiinadesssy lnwiidaiau
Fedenadesiuteiauauusidulueiiusng
lugile dunguinivinis asviowdn Joya
Tugiordunuiufoang anmnsasinlulely
nsFeunsaould uagamsiiioraiianiy
dielAnarudladanu il sagiieldty
nsUszIiumImIzaN iU oyaT
4.17 Azwuu aglunuel “wangauun”

5. asunanisiauiiaziiauendile
NM3T189mY1AnSIAnuudediaueoulall
H33ulA Useutadayaainynnszuiunis
siadussgiieatuanysal dedlidom
dAry 3 dau laun

dudl 1 umi Usznause 1) idums

N3G iian1ss1e9urdNsiAnuLEe



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

a

Finueulay Feszyiuuazaudidves
Tasens “maideRaUfiinisiioimungile
n1531891uYNANSIAnUudednueaulay”
waz 2) audeyay1iednsian

d2uil 2 N391891UY1IENBLAN
vudedsnuoaulay] Usenausie 1) ngvane
“GsiiAn 73y dnausarszdidnves
ngneimsiiinddesiunsenurvEe
iweunsdoyatisafuiin 2) n1sveayyn
Wensseurnaniidn 3) mslideya
Nndedsnuesulativeasin 4) Miausniw
Sraavmnisal 5) Weodniduin Useneuse
wansznuilaLinngueg o Wt Jaduteya
flFsunsagiounnisildiusnesesdng
\A30vsmAYTEdanuiiviausuanEiAn
WAZ 6) WUINNNITINBINUTIRANNGUAI 9
Tudnwardeiiansgyih (DOs) uardaliiiansgyh
(DON’Ts) #3auf0819U73 takA 1) WwInens
s19ug 1Al 2) wuIMIenNIIIEy
P1fnfifianuianty Uszneudae Lind
gnn3zyi iinfinszyhauiin iinfoglunnie
gINAIVIN LNTINTS way winduteyled

dauil 3 delausuuzBauleuns

=

FudutaiaustusNlasuni1saziouannnis
Jd71U51199999ANTLATDUN18NAUSEINEIAY
Y A a & v A ada a
AUANSLAN Usenaundy 1) ansnazgniu
voudnganiluyn 2) msdneusunguune
3YTITU WAZLUINIINITIIEUYIIANTLAN
way 3) n1svsAulgnguuneed19939de way
AsivueansUselevdwndaulasuniuntes

Ansuazsnunauselovivaain

109

Vol.17 No.1 (January - June 2022)

fiefl Tuduneunisimuigiio
1139189 uYMENSInuudedenueoulall
atvauysal lar1un1sussliuaumnnzay
INFNTIANIA 4 Y111 Usenoumermsanall
MNDIANTIVTNADNIAVY {NTIAUAN
psAnsvihauudumesinuasavdiin uay
frsanan@mduininng lnenanisuszidiu
fazuuuade 4.77 agluinael “munzay
1nitgn”

6. aUNANISINELNI VEENa LAl
Msdadu “Aflomsmenurnansifinuude
deaneoulad” 1wy 500 LaukazIRIin
atueoulauNULNT U BIANTLATOYIENA
Uszandanudnudvdifin esdnsivindemary
LareIANIAIIATY UazanITUNITANY
Fruiimamansuardomsiary nieuis
eunsamednsumg “wnlutn” evily
gnsuiulgsiinadodsausoulatlivasnss
LagasNaTIAdInIuLAN

aAUTEna

INNANITIFULTIUJURN1TUU Ul
dusunflomungiionsenuinansisn

P

vuFediaueaulal fidenulsyifunuiaula

Y

[y

il

1 ganNg “anlug1a”: yuued
AUVIAINMABTDUAN wazALINNIElLNIS
senudniimisimalszlovigigauendn

JudAny
&

AINATTUIUNITANYIATIN {9
<

Y

a

3
AIYDFILNMNIT USUNNITINE9IUUIIENTLAN

yudedirnuosulavveslnelulaunnsag



110

Ui 17 atuil 1 @nseu - fquieu 2565)

= Y v o = a wa P
S9INgVIg TaUNAU VTl WIULUR szl
n1sdaAngvunekasiivinyiifvesosnns
AVINEDUIATUNABUV LA U LAL AT
Usglerigegnuoaan og1alsinan anns
AnwenalsaunguuigkaswuIuua
v o < « < 9 M v
finUauaUseu “wen” Tunnsiuwazlile

asurewmgrIaNansenulunsiuadeUeAy

2 '
v A

VIl e’ dadnuvainvaty dyuuesns
anSveanunananaiu uaglddunansenud
uanenety feifu nsiaungdediudunis
ﬂ’@umﬁamiﬁﬂuwazﬁugmﬂizaumiiﬁiw
(Field of Experience) W1un15U1LAUD
wansenuiddeisiniledeaduinmedodsny
ooulatl Fsazvioudaiiionisaniin funases
LazasAnsLA3aYIBNAUTEdIALAUAVBIAN
suiduniseenuuuansiiimunegdlalagld
913510l (Emotional Appeals)

uenandl yanuifldsueam
Tunfaddsldudonuvasuuesiolasiadis
“a15” (Message) lugn1 ndufinsuangng

v A Y

ﬂﬂJQ%UﬁﬁLLﬁ%ﬁ@ﬁJ’)ﬁ%ULﬁﬂﬁ’)g]’jﬂ ushilonn
lugfleldiderouumienangnfiirgguae
audnsinnidumiudn feagiulaaindelaus
vangUszns 017 MIRTUIAUANY1TILR
drniuauaule Anuaends wazay
deadestuanludeaudndainulnddafiu
Anuaulavessuas (Boonsiriphan, 2013)
Fdsunldimindonissenudniiundes
AuAsEIABLANLazNTSNYINaUTElevIgeEn
vaanndudrdgyniundnaydyyiinn e

ansion wivntuazilugnmvsalliundsny

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

& v L =3 [ a a o
AnosArdadanisundesquasosd@nsian
Tugineu ldduanlugiazdudgnnszii
M%argﬂizﬁwmmﬂmﬁmm WULRYINUNENNNS
JEYI18aLLDYAVRIUNA Y 1INT NG B35S Y
WO - WIMEAND AL 81Y AU LiveUARS
IﬁLﬁu’jwﬁﬁamua&gﬁﬂ viLaeNNLEAIRA
aruaulanazidundngiuiivinldiunieie
(Namcharean, 2006) watilatduy1Lhn
. z Sy e Y
wannsvianaaillagnusudeulagynniug
Tun153duASeldesyytnaudn NMsTeuY
avsian delimeunstayadndnualivinlien
Aerevsanatanalselevanniin asviou
1WA MINTI89UBINABIRULANAIUNEN
audyanieansiiniludidguas unum
= « @y ' AV Y & ~
LALIS09517989 “1an” Tudaziiladuies
parUsENaUNRaUANDIALEUlD ANUAIANTS
Yo = = = '
vaeysvarsnserduniesdalunisuieyin
dnmalu walun1enauiy “917” AeInaUaAUDS
I a a 4 @ [~ o w
nednSuarnaUselevigeanvenanidudfy
2. nsmwigden funisiduiiui
ansnsauglunisidiusinvanin Junases
DIANTLATOUNENIAUTEVIFIANA1URNTILHN
1NN wWardaNIATU
nsaurailetdaniunisangla
wNANEINIsHAUTTAYI AU “Aun
a15150ue” AnuLuIAnYee JUrgen Habermas
(Kaewthep & Hinviman, ZOOS)Imaﬁ@mauﬁ’a
) [ =1 = dy d'd'd LYEY)
d1agy A 1) NISLUUNUNNANITIINAINY
vostanvuiennnefslseiAuvesdIuTIY
¢ = 2a
nauselevuvpeans1suy Fanaeni1sunteg

o a adg & & aa °
ﬂuﬂi@ﬂﬁmﬁmﬂ 2) ASLUUNUNDATZINNDIUNR



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

ane 9 ludian wilurgiuiavesdeniavy
Fadu “Qmﬁﬁaﬁw‘lmj” (Kaewthep, 2009)
wazdunumgslunsivuawwidjoatunis
enuIdinaaensreznaiiLL 3) 3013
Inadeuvesnsldivsnasgrndudass 4) andu
dounavuluiladudidy waz 5) naainnis
yaRereliAnnsUABLLAq fadu s
Adlos Lﬂuﬁuﬁﬁﬁﬁdaﬂﬁmmﬁa (Stakeholders)
I¥un 16 funases gilvihaudiudnsian
dowtavy Wndvinis ldsaunenuniieu
AMseuALASIANAIfUNNTINUYT
nededsanesulatvninunazuaniuisu
yunes dwdunisasrsmudlalugadu
funsuntesdndiindstunay i uazasviou
sonutugUraInIsifuiuyaaiuglugile
n1ssreuransiinuudediausaulal
fhluldlfase dedonsmeunsiiietilug
msltanudnuagiiFondn “nmsdsienug
n50l%” (Knowledge delivery) (Kaewthep
& Louiyapong, 2017)

3. A miglunisusudgeling

'
=

dodsruoaulalliduiiuiivaenstouazadiassd
dmsuin

wiiUszwalnelalidne1du
Tueudnygyrirvnedvdiiniled 2535 uavilng
ATINMINEEIAYMAI8RTULAINATNUNIU
lenanIwud wheimsiauetniaudndrEuin
Usngliituegwiailesisdenseuandnuay
deoeulay uituied 2564 filaiusngiiing

[

AnduAR AU HewnsYIANTIdI Y azLn

111

Vol.17 No.1 (January - June 2022)

1 1 v Y & 1
noranewsagle azvioulmiiuii n1sundes
ansianlunisseaurnudsdauesulal
geilvadniauiisziinguue Ty galitaau

¢ a oA | < a va
LaLBIANTIVITNFOUIAYUA1IATWUIULUR
g v o o A A ad o
NanudAyEesdnsAnAnIL

Aany Aumelunisusuyye
a dl U 6 v dgll QAI U
Jnadedsrussuladliiduiiufivasnse
WATAS19ETIAEIUTUNIN F9TLAADINTTITE
wUfuRnduatednwaldnusminty uades
asanuasEninuagasansldiusidlunn
SEAUAILALAN AUNATES Qﬁﬁﬁqquﬁﬁuam%ﬁﬂ
#0308 WNIT1NT udITERULlaue sulawn
NUIENUATUQUAFDNIATUY LATVUIBIY
A o Y A v a a &
Mimthnundesruasesd@nsiinaungvuny
s‘ﬁamﬁ'amﬁumﬁauﬂalﬂﬁ’ﬁuquaﬁa 4 53U
lagnsauiniesiu Ao 1) n1sminuguauas
AIvANlagNuUIY 2) NSAAUgLAiuLes
lpgaAnTIvAn 3) n1siiuauasiulagsgiu
DIANTITITN way 4) miﬁﬁuauaimé’mu
Fan1sldasevredednueaulatidunsesile

WeyreaniaUszedeauiiasieliiinnag
u@la (King Prajadhipok’s Institute, 2015)

Gl
=
]

JalaUDLUL
1. Ualausluzdaulaune
1) ﬁm%ﬁwgmﬁmauﬁa@m
Wuana (right to be forgotten lneiausli
mwaaqﬁwmé’ﬁﬂmLLazmmﬁuﬂmmwé
nsEnTNATVaelAgRLaydAm Wiy

MAgITolInIATTLazLlaNYY AITTUAGDY



112

Uit 17 aduil 1 @nsem - iqu1eu 2565)

ﬂismumiﬁLﬁ’ﬂLLazQ’ﬂﬂmmmmmLSﬁﬁa
warldansiazgnanliedadusussau

2) DIANTIVITNUAL RUILUMAY
auamsduasulidnousunguuny 3533
LTINS TBIUY AN Wiolhinis
Untlasduasosiinmueudyaninsiedndinn
ISR

3) nsteAuldngvuneg9939ds
wasmsmmunansussloviunesinsdesiasy
fiuntesdniuarsnunausslevivonsin

2. UDLEAUDLUEEINIUNITITY

1) wierdunisfianiunisiweuns
LazEIERAaNITdALiaN133189UY1ENEAN
vudediaueaulay Arsiin1sideBmnaes
Tungudemavy fiidvswavudedsnussulat

(Influencer) wazUszyrvuiluiiaidunns

REFERENCES

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

nagevuaiaugdeatuiliauysaiuas
FruateBadu

2) wausluin1sAnyiTedelam
wazguassalun1sUeduldnguane waznis
duailltunufifvesdeman tilevnllg
maunlginsazdfindnSisniufifans q sely

Anfnssudszna

1A5en15 “MITedslURnsuuLdl
a'am'wLﬁaﬁmmﬁjﬁami'ﬁwwmmaw%Lﬁﬂ
vudedsnueaulay” lisunuaivayulnenemu
WandeUaenouayadsasss Teuusanm 2561
Saaulul 2563 {Adevisogaden tassnsil
azifudrunisiivreliinadodiauoaulay
ThluituiivaenfouazadrsassAdmduin

Boonsiriphan, M. (2013). Introduction to Journalism: Philosophy and Concepts Bangkok,
Thailand: Thammasat University Publishing.

Chaithup, W. (2001). Participatory Learning Process. Chiangmai, Thailand: Chiang Mai
B.S. Printing Partnership.

Chatakhan, W. (2015). Action Research. Surat Thani Rajabhat Journal, 2(1), 29-39.

Chuastapanasiri, T. (2012). Summary Analysis of news reports on children in
Thai newspapers. Retrieved from www.unicef.org/thailand/tha/Summar_
Analysis_of news reports on children in Thai newspapers by Time
Chuastapanasiri.pdf [2019, 1 Feb.]

Department of International Organization, Ministry of Foreign Affairs. (2018). CRC. Retrieved
from http://humanrights.mfa.go.th/upload/pdf/crct.pdf [2019, 1 Feb.]

Kaewthep, K. (2000). Community Media: Knowledge Processing. Bangkok, Thailand:
Thailand Research Fund.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Vol.17 No.1 (January - June 2022)

113

Kaewthep, K. (2009). Media Analysis: Concepts and Techniques. Bangkok, Thailand:
Printmaking Limited Partnership.

Kaewthep, K. and Chaikhunphol, N. (2012). New media study guide. Bangkok, Thailand:
Printmaking Limited Partnership.

Kaewthep, K. and Hinviman, S. (2008). The Stream of Thinkers Political Economy
and Communication Education. Bangkok, Thailand: Graphic Arts Limited
Partnership.

Kaewthep, K. and Louiyapong, K. (2017). Utilizing Research with Communication Tools:
Concepts and Synthesis. Bangkok, Thailand: Thailand Research Fund.

King Prajadhipok’s Institute. (2015). Balance of Power in Thai Politics. Bangkok, Thailand
: King Prajadhipok’s Institute.

Namcharean, N. (2006). General Knowledge about News Reporting. Bangkok, Thailand:
Publisher of Chulalongkorn University.

Nuansing, L. (2015). Development of the Human Capital Mapping Operations Manual
for the Health of Participatory Community Networks A case study of the
Truth Network to reduce expenses by 1 baht per day to provide welfare for
the people’s sector Songkhla Province. (Theses). Songkhla, Thailand: Prince of
Songkla University.

Phujinda, W. (2017). Developing a Model of Environmental Management by the Elderly
in Rural Areas of Thailand. Nonthaburi, Thailand: Health Systems Research
Institute.

Pulintawaragoon, P. (2018). Roles of Online News Agencies and Facebook Users’
Reactions to the Presentation of News Related to Children’s Rights through
Facebook Medium by Online News Agencies. Chonburi, Thailand. 12th National
Conference on Humanities and Social Sciences. Burapha University.

Sathapitanon, P. (2006). Participatory communication and community development:
from concept to research practice in Thai society. Bangkok, Thailand: Thailand
Research Fund.

Taiphapoon, T. (2012). How Thai Media Presents News about Children. Retrieved from
www.unicef.org/thailand/Summary How Thai Media Presents News about
Children by Tatri Taiphapoon.pdf [2019, 1 Feb.]



o NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 17 aduil 1 @nsem - iqu1eu 2565)

The National Press Council of Thailand. (2021). Regulations on the Ethics of the Media
Profession 2021. Retrieved from www.presscouncil.or.th rule/6126 [2021, 1 Nov.]

The National Press Council, Thai Broadcast Journalists Association, Society for Online News
Providers Association. (2019). Guidelines on the use of social media for mass
media 2019. Retrieved from www.presscouncil.or.th /regulation/64 [2021, 1 Nov.]

UNICEF. (2020). What is CRC. Retrieved from www.unicef.org/thailand /th/what-is-crc
[2020, 15 Jan.]



Research Article

AMNINIIANITINUYBIYAAININTUNAISNITNUITBINA

QUALITY OF WORK LIFE OF PERSONNAL IN DIRECTORATE
OF QUARTERMASTER ROYAL THAI AIR FORCE

dasny N9l aden dfigusemal qunsinin® uag v adeviuiiy’

2 guivnsgenans nannsgmansuazsuseenaumans augdnumans uinedeinunsenans

Akaradej Mangmee'", Lalita Niphitprasart Soonthomnvipart’ and Juthathip Klaitabtim’
"% ’Department of Political Science and Public Administration,

Faculty of Social Sciences, Kasetsart University

*E-mail: akaradej.m.@ku.th

Received: 2022-03-28
Revised:  2022-05-11
Accepted: 2022-05-11

UNANED

mMAfeEes auamTInmemhauvesyamnsnsumadnmmsenma TinguszasdLiie
1) ANITEAUANAINITIANITYINNIUVBIYUAAINTNTUNAITNITNMITRINA 2) Anwrdade
AUUTTEINIABIANTLAZAU TUTITUDIANTVBIUAAINTNTUNATTNITNTEINIA 3) lWTeuiey
AMNNTINNTINNUYBIYARINTNTUNANTNTITOINA Tunaudadeadiuynna 4) Anw
AUEURUS TN INIUTIOINIABIANSAUAN INTIANITVINIUTDIYAININTUNAITANINMTRINA
WA 5) ANWIANUEUTUSTENI 1 IAINSTTURIANTAUAMNINTINNITINUTBIUAIINTNTUNAIZNNT
yvnsrna nausegeililunisitendsd Ao yransnaumansnsvanseIne S 211 Ay
weadlefillunaifvnunudeyaiiuuvuasuniy fanunsedaidon (100) egsening
0.80 - 1.00 ffdulseAnimnuidoiuvesnsoutia winiu 0.92 wagadmlilunisinge
Uoya Ao ANNE Seway ALady daulﬁmwummgm ANEDR t-test, One-Way ANOVA uag
Adulseavsanduiusveniiesdu Inefuuaaieddoynieadaiisesiv 0.05

HANITITENUIT 1) YARININIUNAITNITNMTRINIATANAIMIIANTIUlag I
oefluseiunnn egradifivdfamaadinfisesiu 0.05 2) YadesuusseinAesdnsuassnuiausssy

o w

BIANTHANUFITUSAUANAIMATIANITINNUYDIYARININTUNAITNITVIVTRINA BEeITiEd Aty

<



o NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 17 aduil 1 @nsem - iqu1eu 2565)

LY

V9afiAsedv 0.05 way 3) Tadediuynna F9laln a0MUNINENTE SEAUTULA WAL

= Na o

wananaiu daanindinnisinulduaneeiu Tuvaesiueainsill ey sedun1sfine 699

9

a =

Rubiey wagszezhatlunsujiRnuuandiesiy Iaan1md3Inn1sinauuwnnd1eiy aegned

v o W a

v NNatANIEAY 0.05

o w aa o

ﬁ’]ﬁ’lﬂiy: ABUNTNYINNTININTU UTTUINIABIANT TRIUSTTUDIANT NTUNAITNITNIITINA

ABSTRACT

The objectives of this research were 1) to study the quality of work life of personnel
in Directorate of Quartermaster Royal Thai Air Force, 2) to study the organizational
climate and organizational culture factors of personnel in Directorate of Quartermaster
Royal Thai Air Force, 3) to compare the quality of work life of personnel in Directorate
of Quartermaster Royal Thai Air Force, classified by personnel factors, 4) to study the
relationship between organizational climate, organizational culture and the quality of work
life of personnel in Directorate of Quartermaster Royal Thai Air Force and 5) to study the
relationship between organizational and the quality of work life of personnel in Directorate
of Quartermaster Royal Thai Air Force. The sample group used in this research was 211
persons of Directorate of Quartermaster Royal Thai Air Force. The instrument used for
data collection was a questionnaire, Index of item — Objective Congruence is between
0.80 - 1.00 with Cronbach’s confidence coefficient of 0.92 and the statistics used for data
analysis were frequency, percentage, mean, standard deviation, t-test value, One-Way
ANOVA, and Pearson’s correlation coefficient with a statistical significance of 0.05.

The results of the research found that 1) the personnel in Directorate of
Quartermaster Royal Thai Air Force had overall quality of work life at a high level, 2) the
organizational climate and organizational culture factors were related to the quality of
work life of the Royal Thai Air Force personnel statistically significant at the 0.05 level and
3) personal factors, including marital status, rank, and job position were different. There is
no difference in quality of working life. While personnel with age, education level, salary
rate and the duration of operation is different have different quality of working life was
statistically significant at the 0.05 level.

Keywords: quality of work life, organizational atmosphere, organizational culture,

Directorate of Quartermaster Royal Thai Air Force



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

unii
TunIIAWUI09ANT NINYINTUYWY

HuldunSnensnmsuimsionananlaindfy

TgnluussnmsngInINITUImMIvavae Tugiue

r
Adugimunuazduirdeuuloungvosesing
Tfussanamatihminevesesdnsislutiagdy
WAZOWIAM N1533RUAIINTVDINUILUYINU
ThAnUszansnauazUszansnm Jududed
ndusaesins
agalsfinrunisgelalunisvina
fanan fdwduiudineatesiunmunindin
Tun13v9u ndfe AMAINTINNITIINY
ffvesyaains gvilviyaainaiinauae
Tunis9inanu wieuflozyumusenioussle
TumsufiReulvussqmanedsld wae
gedsnasioausInuzluni13¥9u (Competency)
Nad19as3reafnTdnde fafl 25303 v1vleg
(Khaofong, 2014, p.1) lainanlilaeagula
11 ninensyaeaidunuuywdiddgues
9IANT wAEAITNITATIM WA waesnwibl
sunsidliiinuseloviasgaunesdns g
duasulviyaansmnaudanun ndinnisinnu
fif wararunsaadennuaunaszni1adin
NSNULAETINEIUGT
NIUNAIZNITNIITINA LT UBIANS
ffTRMUAnfUmLTuAeIUTEIA LAt
Jundiganududsidingmanvenaasin
o1ma fnthilunnausunisufoR s1uenns
USEaIuaIu fnnnu Aduans Wil way
dudun1siigafuAanisdiunisnaiinig

N1SLATUINITUALAITUINT wazn13Wan

117

Vol.17 No.1 (January - June 2022)

wansns sauTaiinihiidanisanug aueu
Usziliuna waznsransinanistuaneIneinis
Frunandnisuazian dedunsunaidnng
wnsonAsiinuTluiosnsdnmama
Tiiianundenlunisuidinisha an1sia
NN UAIUVDININITNNIT wasAaN1IAY
WAFOU NTATUAUNIIAIUTTINIATITUAY
THurUszvy Weinfufivhtu sudnenin
Afvoamitg uazdounIsunfouufjiRny
Inaennal Fetududsddyuazidivune
gegnvesntisuiiazdesussg asgide
finnuaulafiazAne A m@Innisiay
Yo9U151NITNTUNAITNITNUITBINA
Fadudsifianudrdgidenlosfunisussg
Wmnnen159unILNIsAIVBINTUNAIENIS
1159101395 NT T ud osd@nw13de
Fosanan
InQUszaen

1. WefnwszAugunmdinnishau
YBIYAAININTUNAITNITNINTBINA

2. wiefnwiadesuusseniaeadng
LaEATUTAIUTTINBIANTVDINTUNAITANS
VIN30INA

3. WleAnw s uiisunua1ndin
NSYNUYBIYARININTUNAIBNITNINTINA
Juunmutatediuyana

4. \ile@nuradnudusiug szndn
USTEINTABIANIAUAMAINTIANITYINIUY

GUE’N‘Uiﬂa'Wﬂiﬂﬁmwaﬂgﬂ’ﬁ%ﬂﬁ’ﬁ@’]ﬂ’]ﬂ



118

Ui 17 atuil 1 @nseu - fquieu 2565)

5. tefnuwiAuduius sendng
TUUSTTUBIANTAUAMAINTIANITVINUVBY
UYARININIUNAITNITNINTOINA

Uszlewiiitldsuanniside

1. nan1sIpaNoudeTEiuAmAIN
FINNIINNU TAUUFTIUBIANT UTTLNABIANT
N15a31usealalunsvineny wagauduus
seviatadufinandsdmaronanmdinns
NIUVBIYARININTUNAITNITNITINA

2. namsifeenldidudeyaiiugiu
LNNTUNAITA1TNNITBINIANBIVINDINTA
Tnethlldussneunisiansanimuauleuisy
ATUNITUIMITNUILIU NITUTUITUALNIT
fuminensuywdvesniisuluites
USTEINABIANT TUTTIUBIANT N1TENTEAY
AN NTINNITVINNUVDIUARINTNTUNAIZNS
n1158101A LieuTTaLTMNeRILNITAa
Y9891 URABAIUNTLiNYTEANT AW

Tunsihauue ey

YDULINVDINITIVY
TumsidiFes AunmTAnnnsviey
YBIYAAININTUNAITNITNIITOINA {ITY
IamuruAveUlANITIve sandu 3 AU Ae
1. gauasiuion nsivended
YIANYIANAINTINNITII1IIUVDIYABINT

ASUNAITNITNNITEINIA LU 3 AU fadl
1) AuanIMnINIEnImAeINUNTUS TR

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

2) FuAMNAIINY AT AINTUAY LAY
3) AUANNALNAATENINTINAUN TN
2. waUARIIaY HI3elaninun
WenalunMsNuTIusIdeyan1sidesening
WoungAIneu 2564 [Wuszezan 1 Lhou
3. 9UAA1UUTELINT UTeng
filunsifendsd fo yaainsnsumaiing
NU5OINA
Yauwasusulsfiane Ussnause
1. Adsoase
1.1 Jadvdruyana laun o1
A0NUNTNNNTANTE SERUNNSANEN SYduTUen
FIUNUIU ORTIRULAOU wagszezlialung
Ujumau
1.2 USSEINIFABIANT
1.3 TRIUSITURIANT
2. fruds lawn Aaunmainnisvinanu
YBIYAAININTUNAITNITNIITOINA 3 AU
oA 1) shuanwmsmeaimiAeafunsUfoR
U 2) Fruanufntiuazauiues way
3) AUANNALAATENINTINAUN TN
YoURARURUA NS muniuAlung
Fundsll Ao nsuNAEMIVINTENNTE NN

81NA

FUNAFIUNNTIVY
N153981509 ANAINTIANTYINU
YBIYAAININTUNAITN1INYTOINA JITY

AIAULRFIUNITITEY Fail



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

auufgiudl 1 Jadudruyanaves
UARININTUNAITNITNUITOINIARANFAIY
AAUANTINNTIINU wANFIAY

1.1 YARININTUNAIZAITNIITINA
Aforguansinsiu Taunmdinn1sineu
WANANSY

1.2 YARININTUNAITAITNIITBINA
Aflanunmausaunnssiy faaunndie
M3YN9U UAne1eiu

1.3 YARININTUNAITAITNIITBINA
fflsgduns@nwinananaiu faanndin
M3¥NU AN

1.4 YAAININTUNAIZAITNINTOINA
fiflsgdudusawaniety daunindia
MU wANA1eY

1.5 YAAININIUNAIZAITNINTOINA
Afiduny sunane iy dauaiwdia
M3 unnaneiu

1.6 YARININTUNAIZAITNIITBINA
Afdns1Tudounansiaiy faanimdin
M3Y9U UAneaiu

1.7 UARININTUNAITAITNIITBINA

flszgznalunsuiRnuuanciieiu aanin

D =D

INNTNNY WANFANaNY
aunfgiud 2 Yeduduussernia
9eANTHAMUFURUS T UAMAINTTIANTYINY
YDIYARININTUNAIZNIINITOINA
auudgiui 3 Yededutwusssy
2eANIHANUFURUSAUAMAIMTINNITYIN9Y

“UBQQﬂﬁ’]ﬂiﬂﬁmwa’]%ﬂ’]ﬁﬂ/lﬁ’]ia’m’]ﬂ

119

Vol.17 No.1 (January - June 2022)

NUNIUITTUNTTY
wudARuAsNgEREITuRMANT I
15911974
LLmﬁmﬂmmw%%miﬁwmmﬁwﬁu
Tud a.d. 1972 Tun1SFUNUITENT19RA
nuiheein lnaidunisfnwivenindsine
Aeatuaruldwelaluseszuunisriieu
Tueinveaniiniu wazdaune1eudios
Wasuwlasaninuangd sulunisineu
LaE53UUNISTIeIY Liladsanufianele
Tun1s19uLaranAINULATEATBINTNIY
(Wongsarot, 2016, p. 7)
AuAINTInnasvineruiend u
A5¥UIUNITNTIT09A NTAITH 0d 1La3
i uagUiuusailonadugninavesy
Lﬁaqmﬂ@mmw%’immiv‘iwmﬁaLﬂuﬂﬁwﬁa
fflanuddguazdanasenanisu Uy
YoINtNNUlUBIANT WagazYISNWINTNIU
TWegfuosdnslduiudu (Swamy, 2012)
Jrnvnisuwasindmineangyinulianfeny
LaEAIIUNUIEYBIAUATNTIANITVNIY
Pvannuanosied
51 uay Qmjﬂ (Huse & Cumming,
1985, p. 214) leinan3tia AanndInn1svineu
Duanuduiudidenlosszninmufianels
TusuvesyaansdudnanaUsednsain
Tumsvhauliuaosng Semaninauinning
fawolasovuiy « svdwmaiindonsdns o
Predfiunandnliuioins treadavyua
Madlaunfufud uavazdieimunlindnau
l ”ﬂemwwium%ﬁﬁ’ﬁmuﬁuma%u



120

Ui 17 atuil 1 @nseu - fquieu 2565)

UOUR uay uel (Mondy and Noe,
1996, p. 45) laliAnunuienunIngia
nsvieu Ao Jedeifinanemufiswels
JuULANINNITLATUNITNOUANBIAINADINTT
voemiinu nnsufiRnuluesdnsiu o

Ay U%’ﬁuquwé (Pratchayapruk,
2013, p. 266) l9nNa1i1AUAINTINNITIY
vy vanee nsiwnauiufauiusia
foMTULaLANUTINY B1LN3aR0UALES
AudasnsTuiugIuTesauesld wiinaw
annsnUfiRnuuuiuguresauyiie
LAYAIUVBUTTTH UNAAIUIANTAMAN
warnnnilasiensdns AANTANIINULES
ifnAes waziAosfon naonauatnsodnw
ANNANAATENIIAlUNITYINULAZLIEN
dlailuegned

avisnm Taaun (2558, p. 9) Na1I
AMAINAINNITVINL N8RS AUAVTUAR
NMsUiRnuelueddng nmnuisnela
TuauildufoR saufsanmuindenlunig
yhaundanumsnzean dawaliyaainsiay
Ifegalinunin uinANsanTnaA1e0IAns

a3uladn AmaIMTIANITNeY
wuneds nsfindnauiianuidniddenis
yhanuasfinnuiandidsossdns suilesnain
nsldfunismevaussiussgingUssasd
duyana luiFosvesanuviiion A
usssy quadawanuniiuszansanliun
DIANTHALMUILNUY AUAAAIUTANTAMAT

wazdusagalalunsufinnu

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

OB ALINUAMNNIWTINNITNUY

a o

Tundun1sratevinulaesuIeLLIAn

aa a

wagnguiNneIteaiununMEInN1svine 13
Hail

1. npuidifuduninudesnisves
w1alad (Maslow’s The Human Needs
Theory)

1alad (Maslow, 1954, pp. 80-

106) fAnudedn ANUABINTUBILYYS
Sudaudiinaunsedenny 1udeiiiniy
naeaa ey laififiduan Anudesnsvesuyud
fisnwanfudisuty (Hierarchy of Needs)
wazliulaszaumnudeinisvewywdoandy
5 4 fail

'
o v A

AAUN 1 ANUADINITNIPIUTINY

o v A

A1AUN 2 ANUABINISANUUADANY
A9UTN 3 ANUABINITNEIAL
19U 4 ANURBINITNESRYA
A o a )
YoLHLANTDFIUEN T IAY
o v A B a Yo
A19UN 5 AURBINITNALleTU
ANUANSIMUAMUTNAR
2. Ny E.R.G 909 Alderfer (E.R.G
Theory)
dtﬂg’ Yo U a
nufilasunsUsuUTuIALAn
nvguiveanalailasliuiinuioinisman
pandu 3 Usenis As
1) ANUABINITAITIVIANBAINY
g50 (Existence Needs: E)
2) ANUABINITNIATUANEUNUS

(Relatedness Needs: R)



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

3) AIUABINITNNAIUAIINLATEY
wulnAnmt (Growth Needs: G)

na1lagasy AUABINITANY
ngu E.R.G fig1udnin anudesnslailésy
N15ABUANBINRY UYBEILTAIIUADINIT
Tudsduann wesdlouyudldsunismevaues
Tumudoamsduiiugiuinn axfleniudoinis
Tuseugafisnniy

3. nyufnisgelaluarudusaves

McClelland (Achievement Motivation
Theory)

wiinanauAlidLunANABINTS
Audnsaveaysdoaniu 3 Usznis fe

1) #99n135AUd159 (Needs for
Achievement-nAch) veusegdlaldduny’

2) #83n1581U13 (Needs for
Power-nPow) viveuseslalidduna

3) fiRaNNIANEUTUS (Needs for
Affiliation-nAff) vTousegelaldduiug

J1nvguivasudniganaus asy
1#71 yaAaiualanI81uIIuard 89013
nsveuiungduge sulloananiiusegsla
T dugnsas danalsifinisuaninginssu
fsjaunnudida voumsuedu wazay
e fnskanasgiuiinidadioliifa
Usgdnsamasanduazyinlviinainuidn
manilasdenuiesiledsiivhuszaunudise

4. npuanudeinsassdadeveds

9591050 (Two Factor Theory)

\go59L09n (Herzberg, 1959, p. 95)

i%
Y

Hnesanguiasslade (Two Factor Theory)

121

Vol.17 No.1 (January - June 2022)

guiinINMIsANwIamATesAUnalalua
uazaulinelalusuresimng wasnineu
TnPlulssnuiidlosfiondsn sauau 200 au
Tnemsdunwalludniifedesiunmsufohn
wagkansAnwaansasuunadefifeides
fupnusaniianelaseauveyana eonlu
2 ndulgy q il

nauwsn teesudsn Senin Yade
2418 (Motivator Factors) iutladefineuaues
AuAaIn1Tnelurasuywd danuduius
Tneasatuaiufianeladuiinaineauiivin
wazdnvaziienvesu Iiud arudusa
YONU NTEONTUTUDD AUTURAYIU Uay
Tonanuivin [Dudu

oA s a6 a ! (%
NYUVIEB LFIYLUTIN 138NN U3y

1%
o

A1 (Hygiene Factor) 1Jutladelunississ
Shwuazadvayulvauiusglalunisvieu
agnaanan udlilydsiigdlaliinusineunnty
Duiigedenfanuduius funisufiaau
LaztAgIfufudwIndoun1suenyedsny
mnyaaalufifadediquaziinaauidn
Lawelalunisvineu widiyaainsidade
a1 e fyuassidalalunisiianu
Predostuldliauasiionny anunsavinay
Tuasanslepgnaunfiuazeiunu uaslannuge
Tunisvienu

wuaAaLazNgufReafuuTTEINIA
99ANT

¥

U3581N1AB3ANT LTUS09URIN1T5US

Y

YDIAUNTNTTUADDIANTVDIAY WU NITTUS

€

&

ANULASIASI9DIANT ANWULITU ANINLINADY



122

Ui 17 atuil 1 @nseu - fquieu 2565)

nslmanouwny eueugy Auviand dauil
dvEnarengANIINVIENNTNTUBIANT

33U BN NUN (Itthitheppana,
2008, p. 7) @131 UTTYINIABIANT MUYE
anmuwndouvesuidunudnuugiony
aelueedns saudegunuulunisuimsay
vos03Ans Sennauannsaiuiuazdilale
muausaniinAnveny nelminnisgela
WAzHBNSNANDITAUNGANITTUNITHIIUY
vaniinaulneiusseiniaesdnsazaseglu
Pszezhamiuiniy

Safnsal 299Fa (Jongwisan, 2011,
p. 11) Tiaumine usseniAesAnsIndu
nsfuuazyszaunisalvesaundniiedty
anniandeun1lueIfng uardnvuslanIe
yosasAnsidudendansnasrengfinssuves
dundnluednns

nAuwes war 80aLae3s (Gilmer and
Haller, 1971, p. 28) TAuRLIBUTIBNAA
23dnsi AednunefunnsnsiuluasdnInils

fluBeANIDULALIIBVENARD N ANTTUVBIYAAR

v
N v A 1

TuesAns uenNUTEinanoaIAnNIAIY LNS1Y
yanaazFefiufduiusfu danndondsdl
damﬁlmsﬁmﬁuﬂmmﬁﬁmﬁﬁu lai71az1du
n1sineusy AanunelaluaukazgunInie
i 9

afes way wosmmes (Steers and
Porter, 1983, p. 101) N&1771 UTILINIFDIANT
MneisanwugrasEnnwInaaulunisingu
s?iﬂﬁmam'awqamimamﬂﬂauazu‘juﬁm

YeeAuFAntnAnveIndnuniineasdns

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Feazvioulvidiufeenden Virunf wazngAnssy
voentnumelussnnsaglaaninwinasy
n1sveudadundnnavesesdns wasziiua
NIENUADNOANTINVDININLY

ANTUYINAUNNIYVDIUNIVINT
a3uladn UsTEINIARIANT NUNETIANIN
WINABUNITYINY Lﬂu@mé’ﬂwmzﬁmww
YoIufazeIAng Ayanaluesdnsiuivie
ﬁmmé’ﬁﬂﬁqimammiqLLazmaé’amLaz
\Juussnaduddnyiifidnsnasenginssuves
yana lun1svienu Yonantussenredns
FadudnuazianizMvsaunazeinnsonme

wulRnuAZNguRIRBAUTAIUSTIY
29ANS

UnITeuarinn1sAnwiateinula i
T Ymusssuesang Tided

nasAaU way Ay (Gordon et al,
1990, p. 621) A1 TWUSTINOIANT AD
Us9vingu Anflew AMUTouarngAns s
Sufuvosnvluesdng fvuitevinlraundn
luasAnsiiaesesUsengiufifnueeals

n3uLdsn (Greenberg, 2005, p. 394)
ayulidnTausssuesdns nuneds Ausan

(%
a

LagngAnsTusiuvesaundnluesdngfiv ey
5@Qmé’ﬂwmmaamﬁmﬁ?u 9

duad 113015 (Naweekarn. 1995,
p. 92) lalimnununedmusssuesAnsiian
Ao éqﬁaaﬁﬂia%’wﬁumLﬁazﬂﬂam%ﬂmaﬂ
asAnsbinaeiu laun ussiingiu Aoy
AuEe wazaudale Sududfiesdns
Srvunduedrslaiduiunianisuaslyi



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

aednualdnusfidnian wiaundnvesesdng
ansasuiuasufumanula

gl agugfiv (Saritwanitch,
2002, p. 58) N@1271 TAIUSITUBIANT AD
deiidunwamddunisieuduiaannig
wonitu nssusludydanual ASnssu Andiey
Anude uarnsasieanudilasiufuves
aundnlusnng

NN15AN I TEILLAZAIINAUNY
Y89 JAUTIINRIANT FIdwauise asulain
ABLUUBHUNTUSENg AU URnulunsvInau

Y 1 a

VOIFUNTNDIANT BUAAINNAITISEUS ATlen

Y

gaun1sal ANEe ANl usIingIu

oa
=

YUUTTTUL YL hATUTLNUIIUAU LNDWEAIDS
ININWAWALLONANWAINAYDIIANTNAUITN
nnaudedatotdukuIniwazUjuanay

9

lugueauBnNveI09Ans

nuideiiieatas

@139 Tewnsa (Ocharot, 1999) 39
AMAINTINLUNITTIIUVBINYIUIATYITN
Tulssneruranisia drdnarunnng lugy
NTUANTIY IUIUNGUAIBYI 249 AL WU
1ATINTEAUAMAINTIANITVINUYDINE IR
anlulsmeu1aii g9 egluseAuUiunans
fasedtunaglagsy oniduaineuunui
\ivswouazgfsssuegluszium nanisvadey
auufigiu wudn Jadediueny seduduee

¥ % aa

waEAMUUMINg dnavinliseAuANINTIn

o w

N15YIULANF A ue g 19 HTed1AYN19aDH

1 0.05 Jadar1un1s5uiidadndn wazns

123

Vol.17 No.1 (January - June 2022)

SuFsesruuuTMsEANdNius luniuIn
AusgAuAuAIMAIn wazladenuaiiey
MV ABUNI9II9NT ATEUNIIUTANT
fianuduiusnisuanlusssuiuaziunans

i o w aa

fuAAINTIRNISVINUeE A AN

o

52U 0.05

laws wigys (Charoenphorn, 2003)
LaddeaunIndInn19v19IuYeantneu
fvhaudungluseduufiang visn Inghs
wous 1euda welawa $1im nut Wiy
Avhaudunglussduufiinng v Ingls
wous eiba woiawa s1in Adseld
AU LaEIEAUNISANY U5eAUAMAINTIN
mMsvihauuana1aiy windnaudd we eng
ADTUNINANTE TEAUNITITY AWNUIIU Wy
5EEELIAINITUAA UL TEAUAMAINTIA
nsvieulduansngiu

U5F NN (Thayamanthiranan,
2004) lovimsiduanuduiusseninnunw
FInnsvuiuANUENITUAReIANT © N6l
HraufuRnisaasduainistulve usem
n1stulne 9100 QL) WUl AMAINTIR
myvinulaeswegluseaulunans Anuyniy
seasAnsoglusziugs WeRansansiedy
FEAUAMNINTIANITYIIIUYBINGUAIDE
4 7 §u Ao namauunuilgisssuuaznoiiios
anmivhandivaeadelidusuaneseguam
nsiaAneA YU TR ANUMImTh
Tunsieu anusuaslunisiay deay
duus Snwan1suInTs egluseauliunans
AR UAIEBaTEIINNUBYlUTEAUEY SEAU



124

o A

Ui 17 atuil 1 @nseu - fquieu 2565)

ATyNRDadnIe 4 d1u Ae Auassn
fANARBBIANT NITVUWMIANUY N15ERUTY
Whnneuazefienuededdns aunAgile
lussdns eglusedugs nMvaaevaNuRzIu
WU AUAINAINNITII U A UFURUS
AuAuyNRusaeIAnsTusEAUUINNAIY
Tuienisuan ArduuszavSanduiusivinfy
0.334 fAsgsiv 0.05 Fadulupuanudgiu
il

a 5 L3

5l paganwal (2547) 19EAMAIN

9 9

FINNITNIIUVDIYI51VNITADINNDINA

NSBULUIAANITIVEY

fianUsDasy
(Independent Variables)

Uadgdruynna
21
A0UNNALTE

A

JEAUNISANY
sydutuee
AU
SRTIIULADU

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

wiandu wud Auamddalunisiienu
lngsauegluszauUiunais enriuniuay
sfunauagimtilua fulonalunisiaun
AUTIOAINVBIYUAAALALAIUAITYTNINAT
nadennkarnIinusuiuluseaugs
NISNAFBUANNAFIY WUI1U11¥N1TNOIN
o e wiantindudifeny 81g51wn13 uay
selasiowou feiu Iann nddnnisvineu

o w a

uanNA AU laedidediAgynivaianszau

= Aa o

0.05 d1usEAuTUYA

AN NIIANTYINUY
Talumnanany
faudsnny
(Dependent Variables)

AMNINTINNTTNNNUVBIYAAINT
> NTUNAITNITNMNTBINA

N o AR LD e

srgzhallunsufuRau

-

| UTTHINIABIANT

|<—

| TAUSIINDIANT

1. puanImmanIelineIiunsuf iR
2. suenuiTvtiazauiuasiuu
3. AUANLANAATENINTINAUNITVNAY

AN 1 NTBUBUIANNITIVY




Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

s2dgulsIY
Tun1s398m598 Usewnsnislunisive
AB UARININITUNAIZNITNNITOINA 11U

Qe

anua 445 au ngudleg19nldlunisive

A9 UIENMITTUAYYIURTUASUIENNNT

3

FulsEynuTensINATEMSIMIDINA $11
211 AW AMUAYUIANGNFI0E19lAgTENTS
duiiegnaluudg (Simple Random Sampling)
wwinsflefildluni1side e wuudeuniy
Usznauie 4 nou

poufl 1 wuvasuanteyadady
diuynna Wuudenmay (Check list) wag
\WuToAu

AOUTI 2 WUUABUNINUSTHINIABIANS
LUUNINTIEUUTZNNUAT (Rating Scale)

AOUTl 3 WUUADUAINWLSTIUDIANS
WUV TIELUsZANAAT (Rating Scale)

aoud 4 WUUADUAIUAMAING IR
NNSYNUTBIYARINT NTUNAITNTNINTBINA
LUUNINTIEILUTZNNUAT (Rating Scale)

Fifuldduuvanuniuiianedy
lunaaeuaunse (Validity) egsening 0.80
~ 1.00 wazmA1Adesiu (Reliability)
lvindu 0.92

M AuTIUTIWTeYa HIFAUTIUTIN
Freaues waztuuvdeunuiildsudney
waanndmsiziteya tngldlusunsudnsagy
neEdRLasUszutana wEeuedaiinisa
WU TUATIEANNEDRA

adfnlilunside fie Ananud Sovas

AR diudonuuunggu A1adn ttest,

125

Vol.17 No.1 (January - June 2022)

a v v

One-Way ANOVA wazmduissansandusiov

(<)) N

o w

voufiesau lnuAuarted1Agyniean

=3)

fiseau 0.05

d3Unan1338UaraAUIIENANTIY

U23adUYARAYRINGUADDEN

1. 918 ngusdieg1ediulngeny
ag/luriesening 31 - 40 U 91w 101 Ay
Anluseway 47.9 sosawunilenytosnin 30 T
Fuau 71 au Aaduesay 33.6 uazdudu
gaviny Ao s¥1319 51 - 60 U 91w 2 Au
Anlusaway 0.9

2. @ounwaNsa nguiiegsdulvg
flaounmausalan §1uu 140 Au Ay
Joway 66.4

3. s¥Aun1sAne nauieesalvgy

(% =

HszAun1sAnYISEAUUTQING 91U 161 AU
a [ %4 a % =
ARLJUSBEAY 76.3 §8989UNUTEAUNITANYN
mnIUsans 311U 43 au Anduieeay
20.4 wazdudugavingfe Usymiln 91wy
7 au Anduseuay 3.3

4. syRutusd naudieg1adulng
T5LAUTULATNDINIA I1UIUY U 124 AU
Anmdusevaz 58.8 so9aundlsyauduya
WUININA 31U 70 AU AntuSeuay 33.2
LAZBUAUAAYIEAD W13181NA TIUIU 5 AU
Andusesas 2.4

5. ANy nauAleg1edIulng
a o 1 ¥ v q' o a I~
AU WANATN U 172 AU ATy
Spgay 81.5 599A9UNUANLAUIIIUIINU

WHUN/HNe 37U 22 AU Anvdusasay 10.4



126
U 17 aduil 1 WAs1AY - iguigu 2565)

uazsusuanTnede feiodming dwu 5 au
Andusenay 2.4

6. dMIRURRU Nausag1d gy
19T [ULADUITETIIN 10,000 — 15,000 UM
U 92 au AnduSesay 43.6 89890
19MT1UABDUTEIING 15,001 — 20,000 U
wau 86 Au AnduSevay 40.7 uavdusu
gavingfe 587ine 20,001 - 25,000 UM U
7 au AnduSeuay 3.3

7. szeznanlunsUuRnu nuiegng
dluglisseznarlunisujifnudaenin
5 U $7uu 89 au AntluSesay 42.2 59989
fszpzantun1sufuianusening 6 - 10 U
M 79 au AnduSevay 37.4 wavdudu
gaAvngRe senINe 16 - 20 U 91uiu 7 AY
AnvduSovay 3.3

YoyaladuaIuusIeINIABIANS

Lﬁaﬁmsmwszﬁwammmw%%m
NSYITLYBIYARININTUNAIBNTVIVINTBINA
TUAINTIN WU AN INTINNITIIUYDS
UAAININTUNAIENINIMTRINARY LUsEAULNIN
(X = 4.03, SD. = 0.50) waziloRarsandu
s16u wud suiifianedeundususu 1
A9 ATUAIUANAATENINTINAUNTYINNY
(X = 4.06, S.D. = 0.62) 5898911AD ATUAIY
Frmiwavsiuadlunisiieu (X = 4.04,
S.D. = 0.55) uazsuifanadesusuansie
fie uanmmanen AU sUF IR
(X = 3.98, S.D. = 0.58) ALLAMIARSLY
AN INTINNITVINIUVDIYARINTNTUNAIZNNT
NMTINA BEluTEAUNINYNIY

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

dayaladuduinusssuainns

nauee sy uALARLTuALI
Uadeimusssuesdnsluningiu egluseivunn
TaefAndssin 4.21 Tngnsunansnisnms
2077 AN15AINUALATIATI9V0INU Y
LLazmsﬂﬁﬁaammm’wﬁU%u firiady 4.35
wnfududu 1 se%an sernsfesssngf
Ujianungseidevedrnnsenda feade
4.30 war p3ANsliveya Lena1s Fuavada
duitugulunisufofen deaeds 4.02
dusugaving

NANTNAFBUFNNAFIY

INnIsnAdevaNNAgIulun1Ive
pdsil fAdelddiauuigiuly 3 aunfigu fe

1. Yaduauyama lald ane aounn
ausa sedunsAne sefutuen suvsny
9nIIRWABY wagszazIatunIsUfURuY
WANAAUTAMAIMAINNTTVINUUANGATY

HANISNAABUANUAFIUNUT 1
ngueeafidl aomunwausa seduduse
WAZAIWAUIU wANF1aiY dauAINTIn
nsviau lduandnefy elaidulumy
aunRguiicel’
dmiunguieg il 81y sdu

N15finyn dnsIRwAeY Lagsrzailunis
Uy uandeiu daunmdinnisvinenu
waneafiy egafltddnymeaanfisesiu 0.05
Fadulumuauuignuisdly

2. U998A1UUTIEINABIANTUBY

NGNMBENY



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

127

Vol.17 No.1 (January - June 2022)

M3 1 kanIANFNRES TenI9U938A1UUTIEINIABIANTAUAMAINTIANITVINIUVD S

‘LJﬂa’]ﬂiﬂ’illwa’]%ﬂﬂ’i‘ﬂﬁ']ﬁa?ﬂ']ﬁ

UauA1UUTTIINABIANS

AMANTIANTTINU . - —

r A1 Sig.  FTAUAUTUNUS
1. Muanmnumenmifglfunsuifie 0.72 0.00* GR
2. muenuiIikasduadlun s 0.78 0.00* GR
3. AUANLANADTENINTINAUNITVNAY 0.45 0.00% #in
57U 0.75  0.00* g

NI 1 NaNTVAEDUALNAZI
NUIN YAEAUUITEINIABDIANTHANUFUNUS

AUAMNINAINNITYINIU D8 19TTed AN

q
o

atanszu 0.05 Tufiamiauin egluseauge
r=0

=

75) %
98 LIBNAITUITIIA U WUDN

wdulumuaunfgiunealy

T390 1UUTTEINADIA NTHAINUFUNUS

AUAIUANUANRATENT1TINAUN TV

Tufirynauan egllusgsiusi (r = 0.45) fuanw
mqmsmwL?{afgﬁ’umiﬂﬁﬁ’amuTuﬁﬁmqmﬂ
agluszauas (r = 0.72) muanunmvtiay
fundlunisvianu Tuimnsuan egluseugs
(r=0.78)

3. U998 1uTRIUsITUOIANTUBY
NaNAIDEs



128

Ui 17 atuil 1 @nseu - fquieu 2565)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

M99 2 wanIANANNUETE1I19T938 U TMUETTURIANTAUAMAINTIANITNIUTDS

‘U‘ﬂa’]ﬂiﬂ‘imWﬁW%ﬂ’]iV]%’ﬁ@’]ﬂ’]ﬂ

UaR8A1UUITIINIADIANS

AMATNIIANITINU . — —

r A1 Sig.  FTAUAUTUNUS
1. duanwnanenifgiumsujoia 0.75 0.00* GR
2. iuanunTmtikazduaslun1sinau 0.73 0.00* Gh
3. AMUANNANARTENINTINNUNTVINNY 0.42 0.00% M1
57 0.73  0.00* a9

9INANTNT 2 HaNISVAdOUALNNAZIY
NuU1 YaduauTnusssueIAnslaNudunus

U Aa o

AuAMAIMNAINNTYINU ageildediAgynia
afanszdu 0.05 Tufimmauin eglusydugs
(r = 0.73) Fadulumuauufignuiind

ol iflefinnsansediu wui Pade
ATUUTTEINIABIANTAIUFUAUT TUA Y
ANUANAATENINTINAUNITVIN UL UAANI9
van ogfluseusi (r = 0.42) sruanuinamih
wazsfuadlunisviay Tufiensuan eglu
FEAUEY (r = 0.73) AIUAAINNIINIEAIN
RerfunsuiuRanu lufiemauan egluseiu
84 (r=0.75)

aAUsIeNAN1IINY

1. 31NNANISANYITLAUAUNINTIA
N1991197UYBIYAAINITATUNAITA1TNNIS
2INIANUIY YARINTNTUNAIZNITNINTOINA

g m@Innisvina lunmsiu egluseau

1N (X = 4.03) IngYARININTUNAIBNITNIT
onalgunIMTInnTiaundian Ao
AUAINANAATENT1FINATUN1TVI9U
(X = 4.06) 7998391178 AUAUAIMT LAY
fundlunisviniau (X = 4.04) uagdudid
AdsddugaYine Ao suanmmisnenn
AeafunsufiRenu X = 3.98)

1.1 fuanmmanienmiedi
n3UHURNN wudn lute 4. eaAnsvaevinu
U¥uugsermsaniuiuagdanndonliiie
Anusanieunatenisislounynains ded
AN MAIANTaL Anadsoglusyiuann
Hudusuaaine (X = 3.94) luduil lesn
anuivhoudusauiliigagluiberenisina

12 frumuiiamiiuaziung
lun1svieu wudn lude 6. asdnsveviu
finausinisfiTsansanuasnIsdeutuags

Jusssn Fellnunm@innisvinnu Anade



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

aglusyivann Wududugarine (X = 3.91)
Tugudl 1099 drulnafiaanuiui
wnaeilunsuszunan1sufuRauluiinng
AOARRBIUTUNVOIDIANT LAYAMANEEY
vosypaIng Snvavthsauldidamenanis
Usziflunan1sufofuresyaainslamsiu
DuanednualdnwsiujuRnunnauiunsi
1.3 A1UANANAATENT TN
fun1svia wudn Tude 12, ndudnau wie
lufungn viruanusaiindeunseviniangsy
fisrpannslaglifaninafsafuanuiviidily
Jeflnanm@Innisvhau Aedeegluseduinn
Hudusuaaine (X = 3.88) lusuil desnn
USinaunuithegfianniuly vilideadnanu
fnd1 8naldTinnisineuilezdesiionn
EIUNIVIUE T2IATUNTHUNIE NISHUNA
Tvhaitldagaan anmnisasasianda
ilussadaalunisiaunisluvieu
2. MNEaNsAnyUadesuusTeInIe
99ANT wazUaTuAUTRUSTINDIANT VB
NFUNAITNITNMITRINGA NUT1 UAAINT
NIUNAITNITNNITRINA TAUAINTTN
N5V Taesin Jadesuussennifesdng
agfluszauin (X = 4.06) wuin lude 8. aaAns
YBIVIULNITNTFIIWBIUITIUNITUINTUY
waznsindule Fellanudniiu Aadeeglu
sedfuan Wududuaaiing (X = 3.90) ludwil
o1 dunsrzimdisaudiulevis szideou
mMsuFTRnuRdneuiusUsssudmivynang
finsutsanenstafu iy uasnefindaau

YAAININIUNAIZN1SNITEINIARZUJURIL

129

Vol.17 No.1 (January - June 2022)

Y991 JUoulAuazninfinuuinvey
voamuvitiu masinAulatuag Uity
Jaduauinusssuenns agluseauuin
(X =4.21) wuin Tude 6. eeAnslddeya tanans
Fuavadmiduiiugiulunsufofion ded
ARl Aedsegluseiuin Wududy
anve (X = 4.02) Tudull o1audumsrzd
ANYAUEIIUUIBEIE NITIATIEYINNETR
91avilila

3. MNKANITANYIAUAINTTA
NMIYNUYBIYARININTUNAITNTNITRINA
A1uUadgaIuyAna NUIT ADTUATNANTH

(%
[ o

SLAUTULA WATAILAUINUNLANA 191U

= Na o

fnaunmAInn15vina laluansineiu diueng
FLAUATITANYT BNTITUROU UaZITEETlIaT
TunsufoRauiuandieiu faaunmdin
A3vaIL uaneedy el

3.1 lunmsw ypansnsunansnig
nu1se1nARidenysznig 41 - 50 9
(X = 3.71) fauam@innsvihanudesiige
wagiilefiansundusesu wuin fuanmw
n1antgnImAgafunsUUROL yaans
nsuwaBNIIMIoINATiflenysEming 41 -
50 U (X

Woudign M9l 1H0931INYAAINTNITUNAITAT

3.57) ARUAINAIANITNNY

ynseImATTeNgsEving 41 - 50 U 919 lésu
uiifianarihme wihdianusuiiateu $alua
miﬁwmuuazﬁmiagﬂzL%WLaiﬁLﬁmuWﬂﬁu
3.2 Tumwsiu YAaInsNIUNaIsNg
5o 1AT sy Run1TAnBIUT ey In
(X =3.53) faunm@innisvirnudssiign



130

Ui 17 atuil 1 @nseu - fquieu 2565)

wazdlofansandusiodiu wuin duann
n1antgnmAgIfunIsUFURL yaans
ASUNAIBAISIMISOINIATITISE R UNISAN Y
USgayv (X = 3.00) TAuAMAINNTTYINU
fovdian il \lesannisAnuiigeiaglésy
msuﬁﬁ’ﬁLLazﬁm'ﬁuawmmmﬁLﬁamméﬁu
vl unanuiifisunnty

3.3 lunmsan ypaInsnsunansnis
MiNseIMARSsRsIRUAeUSENING 20,001 -
25,000 U (X =
maﬁwmﬁaaﬁqm wazdlofiansandusesu

3.33) dgMAINTIn

PUIT ATUANUNINL AL UAILUNITYINGY

UAAININTUNAITNITNNITOINANTS NS

a A

NUADUILTIIN 20,001 — 25,000 U (X = 2.80)

aAa o

finunmAinnisviautdesiga Msilidleaann

D

o

UARININTUNAITNITNITBINANNAUNTIUR
1 FuusTuiidamihauudriegldsutudou
AuSnsfifualinuiiunt ey uay
SuRingounuAILIL TR AR uR LT
puflduNeUnINY YAaININTINAIEANS
nmsernanulazianianelaludnituneu
Algsulutiagiuitenaasiios wiaunsauie
Fpatarnisaing q Tasu Wy Gudndedes
NURBULNUNITUNURAMUUBNLIAT AN
weua [unu

3.4 TunwsIu YAaININIUNAISNNS
nuseInafidszezinatlun1sujodau
11011 20 4 (X =

nsvhautiesiian uazdlafarsanduseniu

3.44) AAUAINTIN

PUI AIUANUAINLNLAZIUAS LNV

UARININTUNAITAITNMNTOIN AN SEUELIAN

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Tun1sufuRcuuinnai 20 ¥ (X = 3.22)

[V '
=

fnunmPinnsvianutesiign il ewnan
YAAININTINANBNTIVNTe I ATT STz AN
nsyfURMuLIuIuinazinIuAInIase
migulunueg 9 g9 Wy Aandeiny
Amtuazaan sl Usesnauiuiinisy
sihisufiareuIny wardnunzuiiufoR
Hunudneaiu 91 9 liilarimigluny
FarafuyamnsiitsrognansuiiRnuios
wazidugidivhauln Sanuaanidunny
Fmieeningiujifnuamiundi uas
finseAldsendesiuiinveulutindesniy
4. PNHANSANIANUFURUTTENING
Uadeauussennieesans Jadeinuinusssy
83ANT UarAMANTINN19IU wudt Jade
AUINUETINIANT AAuduRusiuAMNIW
FINNITVINU AIUANNANNATENINTINNY
msvihanu teeiian (r = 0.42) eradumsizan
Fausssuosdnsiudadeddafidsvina
FONGANTTUNITYINNUVBIYAAINT tnETRUSTIY
peAnstuasfdurisdaiuuazatuayy
Tyaansanunsavialsognssmiuuazdisa
pssmantmsneiimual’ lngaztinndeany
fvihuazansiundlunisvhau vildyaains
fruniagilafiliviaunelussdnsiinm
Festu wardinuunm@iansyiendia sauie

#99n157N9LYNUNUIANTAD LY

URIGIRIE
INATANYIUTY ANAINTIANTS
M191UYBIYABININTUNAITNITNNNTOINA



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

HaN13ANYIAMAIMTINNITYIIUTUA T
ogluseduge fedudielanunmdinnsieu
YDIYARININTLUNATENIIVTOINARTUOENS
soiles ffeiausuurainaantside fail

1. NFUNAIFTNITNMITOINA AFTH
n15UUUTIan nuInd onuT vy
Tngsouiiedosriuldlsifidssds suniu uio
fidvssuniutioniign uazusunivimllsiined
Ui Inen1susulgaeshnnuiuienssan
wislalyihdsasssuniumsien Wudy

2. msiiviesdaifiulenansiinzay
wenionanseanidudiu 9 ieliinedenis
Fum Bniadosnisliyaainsdaeiudnu
auazealfuntu arsilyuinaouliiy
ynansleteunatsasATonLaz iUy
yansuaniUdsuaiuAnLiudefunag iy
uanani gunsaiindedliludninnuuisesig
W wSesfanitenans Uinnn nszan 1udy
fldiigeane wsovianisUisesnulvieyly
anmiauysainousensuFTRa

3. Adsfinisdsasuuagatduayuly
yaans ladlenaiseuzinaianisineny
Tyl 9 ogiaue

4. NFUNAITNITNNITOINTA AISH
nsatuayuliivomanisindedeansldl
ANUNAINTAELALEIUIAIINELAINTUNTT
UfTRundsty Snshmalladatyll
wUsuldlunsufuRau lnefansanaud iy
wazAud R vesnsAndedea s luneEos
71 @unsaussyndldadflunisuuReu
Finiy

131

Vol.17 No.1 (January - June 2022)

5. NTUNAITNIINNITOINIA ADTH
NS UMNIBLAzNTzANeUlTNNz AUl
aussnuzvesyaansie llyiuTunasunin
aevjﬁﬂuimﬂwﬁqImaﬂ’]ﬁmﬁ’]ﬁﬂﬁ"qmwmmm
agnsdaulunisueunIne e Ui A
wenwieananulumiiinnusuingeu

6. NFUNAIBNITVNINTOINTIA NITHAIL
LA UlATIEs1909ANT LiuadslRg Ay
Tnyriaueuardnrhununisiingnsdma
Yo saInAliiganason1sUfuRuLae
N3NVBINBILAZEIUNANT 9 PIuANUUINZEL
wonand diedunisiaSuasenuduig
fifuavandosinalanianinuduiussening
JUsudyruazynaing e Uity
AunedLardtng1e 9 Adsiin1sIRyYsEYY
nquges WU aninuw ieilaniseAusng
AeadutymiguassalunisufiAnunay
waniUdsuaduAnfiulAsdfuuuInianis
U URnuanyamnswaziiefudyuvednas
wazdinludnueagliidumanns

7. AsinsUTuUsnaEein1sUseLiiu
TianueziBonuazdanunndeiy tonsedu
iyaansilidmunenisvineu Wawaules
ioaniymanudaufwesyaainsniends
N5UsEHIU

Fowuauuzlunsindsendaoly

1. Avsfinisiiusausiudeyalag
FBn1s8u 9 uenannsiuuvaeuny Wy
NTAUNBAILAZNITAINR

2. asfnudedadedu q finadn

ANUFUNUSAUAMAIMTINNTINY 1



e NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 17 aduil 1 @nsem - iqu1eu 2565)

Aanudianalalunisinieu anuesealunts  lunesdedu iedSudsauleovienisuinis
TR Dusiu NINGINTUYWE wagnigungIvaeiy
3. MITANYINUANMNIIANTINI - NIIUEINAIENNS

?J@JuﬂaﬁﬂisﬂENﬂill‘Wﬁ"l%ﬂ’]i‘Vl‘M’]i@’]ﬂ’]ﬂ

REFERENCES

Alderfer, C. P.(1969). An empirical test of a new theory of human needs. Organizational
Behavior and Human Performance.

Charoenphorn, W. (2003). Quality of working life of shift workers at the operational
level: a case study of Thai Wire and Cable Services Co., Ltd., Graduate School.
Burapha University.

Gilmer and Haller. (1971). Industrial Psychology. New York: McGraw - Hill.

Gordon et al. (1990). Management and Organizational Behavior. Massachusetts: Allyn
and Bacon: Needham Heights.

Greenberg, J. (2005). Managing behavior in organizations London: Penguin.

Herzberg, F., Mausner, B., Snyderman, B. B., & Snyderman, B. S. (1959). The Motivation
to Work. New York: John Wiley and Sons.

[tthitheppana, R. (2008). Relationship Between Organizational Atmosphere and Working
Behavior of Private Company Employees in Bangkok, Srinakharinwirot University.

Jongwisan, R, (2011). Human relations : human behavior in organizations. Bangkok:
Kasetsart University Press.

Maslow, A. H. (1954). Motivation and Personality. New York: Harper & Row.

McClelland, D. C. (1965). Toward a theory of motive acquisition, American Psychologist.

Naweekarn, S. (1995). Organizational Behavior. Bangkok: Dok Ya.

Ocharot, S. (1999). Quality of working life of professional nurses in police hospitals
Headquarters of the Police Department. graduate school Kasetsart University.

Pratchayapruk, T. (2013). Public Administration Terminology. Bangkok: Chulalongkorn
University Printing House.

Saritwanitch, S. (2002). Organizational culture : should be chosen accordingly. Business

Administration Journal.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

133
Vol.17 No.1 (January - June 2022)

Steers and Porter. (1983). Motivation and Work Behavior. New York: McGraw - Hill.

Steers, R. M. and Porter, L. W. (1983). Motivation and Work Behavior. New York:
McGraw — Hill.

Thayamanthiranan, W. (2004). ‘Relationship between quality of working life and
organizational commitment: a case study of Thai Airways Warehouse
Operations Department, Thai Airways International Public Company Limited’.

Tullayalack, P. (2004). Quality of working life of civil servants of the Air Force, pilots.

Wongsarot, S. (2016). Work life of the personnel of the hospital administration mission

group Klaeng, Klaeng District, Rayong Province. Burapha University.



Research Article

N1529NLUUNITIANITAITEUMNALNDNITUSHITINNITINUIY
UINGIYTIVANIZUAT

INFORMATION MANAGEMENT DESIGN FOR RESEARCH MANAGEMENT
PHRANAKHON RAJABHAT UNIVERSITY

VAT BUITNE
a0 TUITBuaL AU UMINYRYIVAYNITUAT

Ratchta Anawatchkul’

Research and Development Institute

*E-mail: kung_kub@hotmail.com

Received: 2022-02-01
Revised:  2022-03-10
Accepted: 2022-03-10

UNANED

M inguszasdifie 1) Anveudeinisdeyassuumsaumeaiomsudmsdnns
ATy Yo AIng1desudguIzuaT 2) senLUUNMIIANITANsaumALian1TUTITTANTS
Adelaeld szuvUImsianisaAde nguidmneidnwidudiiieadesiunsideuasssuy
UIMsinnsnudde Suou 11 e duA se9e5msud Adfuguasnunidevesmmiinedy
WU 1 au gusmsantuddeuasinu loun gernenisaaiuideuasinim 31 1 au
wazTeIEwIENTAntuITuA L T1UIU 3 AU LavyAaINTYesanTIITELALRINTILIY
7 au nsesloldtlfuvudunival uazdinsyidoyannuuuduntvel

HANTSIY

AnuFesslfaudoyamsaumaiionisuimsianisnuide vesminerdesuiy
w5zuAs Wan1sAnw Ui i 3 Ussiandeyaiidesnisldun

1. doyauszitynains danudeanslidiuan 13 fuus ledud Jo - ana, s
1391073, A0ULD1ANSY, anuEndngns, NSRRI, AML, AN TEINEY, A1V,
Fu/fow/DiAn, PlinBoneny, Tuilussy, engmsinau wazfuiilddudumionddnns



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Vol.17 No.1 (January - June 2022)

135

2. Yeyalasein1sidy danudeanislddiuay 33 duds loun Yo - ana, dunus
MIVINNG, AR, 1ASIN15I38, ansululasanis, Uauuseunad, suUseanunlasudngass, Juisusu

deyeyn, JWANEAFY, LA1TIBUANNATIVTN, WRBLIANTIENUAINAINLI, WFoLa

o

0o av a

VIN3R8N (J0), VWenAIASIN 1, V8aIASIN 2, NUATEEENANNENENAN, WAL, lavidyn,

[ ' (% ]
aa v v v A aa v

YONUNIIY, FINIANUNIVY, USLLNNIUIFY, AD1ULLATINITINY, @ONULALUNNT, N15UNTY
(@9 1), TWNdwinaInN 1, 11500318 (999 2), JuNdainand 2, n150nane (99R9 3),
v a1 oa ~ a ~ U a1 oa ~ a P P &
JUNARTNTIAN 3, N15L0n318 (9309 4), TuNdawtngn? 4, s9u.0n318wa3 (U), Nsiuselaw,
THvafnUaN19I91N15 kazlaUNNL9EeSUTI 238555UN1TIVY
3. TayanTANUHEWNS AANNADINITIIUIY 12 fduUs laud Yo - ana, A,
SERUMTIHELNS, Useina, dnudiliey, Yenadu (Ine), Tananu (ingy), Yeunasdeya, U9/
o A oA a | Y Aaa & o ~ '
QUUN, ADUNMELNS, AUNTANUN, U hagn. @, NN
HANTRONLUUNITINNITATAUNALIDNITUTNSINNISATE aguniseanuuuls 6 du

[

&
U

1. sanuuun1sUsulTedeyalseifyanains lnglviiveyadiuuanalvilinisuans
eazduainsuig uasiannalusUluvaTUfeynaa

2. sonwuuteyalasaniside ldnnssenuwuuidenaesuiilugiulunisesniuy

3. mseensiealasans eenuuulnglvigldaunsadondoyatideanisliuanslunis
pansgaula

4. mseenuuuludnlasinmsideasodu nsendoyadumay Jeudssana wdu
AL @197 UEIIARING MIALEILVDINTHEUNTLITE TEUUTBNY wazlfilnMEN50
Tun1s Import / Export Files

5. sankuulvisiuszuuAummnUsEaEnlunisafe?

6. poNUUUMITANSIzUL Tasnsusulgsnmasarmuide-uamulildaudeiu

ANEIARY: NTINNITATAUNA NITUTIITINNITIUITY

ABSTRACT

The purposes of this research were 1) to study the need of information systems
for research management of Phranakhon Rajabhat University, 2) Information management
design for research management by using Research Management System. The target
group consisted of 11 people involved in the research and research management system,

including vice president, research supervisor of the university, executive of the Research
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and Development Institute, director of the Research and Development Institute, 3 deputy
directors of the Research and Development Institute and 7 personnel of the Research
and Development Institute. The research instrument used an interview form. and data
analysis from the interview form.

The research results are summarized as follows:

The study on the need for information systems for research management of
Phranakhon Rajabhat University revealed that there are 3 types of information required:

1. In term of personnel information, there are 13 variables, which are name-
surname, academic position, teacher status, course status, educational background,
faculty, specialization, program, day / month / year of birth, the year of retirement, the
date of filling, working age, and the date of receiving an academic position.

2. In term of Research Project Information, there are 33 variables in demand:
name-surname, academic position, faculty, research project, rank in the project, budget
year, budget allocated, contract commencement date, end date Contract, Time for
progress report, time remaining for progress report, Time remaining for research (days),
1st time extension, 2nd time extension, time extension period, funding source, contract
number, name of research area, research area province, research type, research status,,
operational status, disbursement (1st drawdown), submitted date of the 1st drawdown,
disbursement (2nd drawdown), submitted date of the 2™ drawdown, disbursement (3rd
drawdown), submitted date of the 3rd drawdown, disbursement (4" drawdown), submitted
date of the 4™ drawdown, total disbursed (baht), utilization, used for academic position
and research ethics certificate No.

3. In term of publication information, there are 12 variables, which are name-
surname, faculty, level of dissemination, countries, author order, work titles (Thai), work
titles (English), source names, Year / Issue, publication month, publication page, Year and
published year.

Information design management results for research management is divided into
6 parts as follows.

1. Design and update personal information by having personal information in
order to show complete details and display the results in an individual summary form.

2. Designing research project data by using column-based reporting as design
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3. Project reporting is designed so that users can choose what information they

want to be displayed in the report.

4. The design of the research project is completed. The search information is filled

out by fiscal year, source of funding, faculty, branch and then the results is displayed,

the dissemination of research reports, reporting system and the ability to import / export

files are increased.

5. It is designed to combine all types of search systems in one window.

6. Designing the management system management by improving research funding

settings for easier use of funding sources.

Keywords: Information Management, Research Management
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ABSTRACT

The objectives of this research were to: 1) understand preferred characteristics
of graduates in Aviation industry and 2) utilize the results as guidelines for creating and
developing Aviation Service Industry Curriculum in accordance with aviation industry
and strengthening vocational competency of aviation employees based on the National
Strategy on Developing and Strengthening Human Capital policy.

A questionnaire was sent to 400 stakeholders in aviation service industry. The data
was analyzed by using t-test and F-test statistical approaches. The results revealed the
compatibility of Aviation Service Industry Curriculum and each growing aspect of aviation
service industry in Thailand. It was found that the average values ranked from highest
to lowest for the skills of interpersonal relationship and responsibility, psychomotor,
morality and ethics, numerical analysis and communication and information technology,
knowledge, and cognition were 4.52, 4.51, 4.49, 4.26, 4.23, and 4.22, respectively. The
results from personal factors of participants indicated that there was no difference in
gender, whereas age and job tenure did have differences.

The research findings can be used as guidelines for constructing and improving
the curriculum to suite the aviation service industry and for expanding the knowledge to
other curricular related to service industry in Thailand.

Keywords: aviation curriculum, aviation industry, service industry
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ABSTRACT

Online learning has become a new trend of learning among a new generation of
learners grown up with advanced information and communication technologies. Although
a number of researchers have developed online learning for writing instruction, very few
studies have paid attention to English sentence writing. This study aimed to examine
whether the online lessons developed based on students’ writing problems in English
sentence writing and the needs of online lessons in the application of Vai and Sosulski’s
(2016) theoretical framework of online course design could enhance the writing ability of
Thai undergraduate students. This study comprised three major phases: needs analysis,
development of online lessons, and implementation of online lessons, employing a
one-group pretest-posttest research design for the experiment with the participants of
24 students majoring in Business English. The responses from 140 Business English major
students in the first phase of needs analysis revealed the students’ various problems
in sentence writing, such as their inability to write complex sentences, combine two
independent clauses, and identify the difference between complete and incomplete
sentences. After the final phase of implementing online lessons, the results indicated the
effectiveness of the developed online lessons as evidenced in the increased percentage

of correct sentences. In addition, although the percentages of simple sentences in the
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writing pretest and posttest were not distinctively different, the increased percentage
of adverb clauses demonstrated the students’ attempt to write sentences using more
complex syntactic structures.

Keywords: Needs Analysis, English Sentence Writing, Online Lessons, Conjunctions, Corpus

Analysis

INTRODUCTION

Writing is regarded as the most
difficult challenge, not only for language
teachers but also for language learners.
It is a compulsory skill for successful
language development and is widely used
for international communication (Sarwat et
al., 2021). Not only does writing skill help
learners become independent and creative
in writing, but it also indicates learners’
ability to put their thoughts in a meaningful
form and represent themselves well on
paper helps learners secure jobs in the
future (Ariana, 2010).

In the technological era, since
learners in the new generation commonly
known as Net Gen have grown up with
modern information and communication
technologies, computer-based technology
and online systems have been adopted to
enhance learners’ writing ability, particularly
those at undergraduate levels, as evidenced
in many studies. For example, Zhang and
Chen (2021) used the model of blending

platforms of online courses to develop

learners’ academic writing and presentation
skills. Kawinkoonlasate (2021) examined the
effectiveness of the e-Writing instructional
design program using Google Site in
developing the writing skills of EFL learners.

However, although a number of
online courses have been developed for
writing instruction, the use of online learning
to improve sentence writing ability seems to
have been neglected by many researchers.
As claimed by Saddler and Preschern (2007),
young writers begin their writing by creating
sentences that convey complete thoughts
and combining sentences into a paragraph
and then into a short story. Worse, it is even
more difficult for less-skilled writers since
they tend to produce less syntactically
complex sentences that contain more
grammatical errors (p.6). Nevertheless, few
pieces of research have been found to
explore learners’ sentence writing ability.
For instance, Kilickaya and Krajka (2012)
used a web-based comic strip creation tool

tofacilitate EFL learners’ grammar and sentence
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writing in Turkey. In addition, since it was
difficult for Japanese people to write English
sentences correctly, Kuzuhara et al. (2009)
developed a cross-lingual English sentence
retrieval system “EscortCross” which was
a bilingual computerized dictionary to
translate Japanese keywords into English.

In Thailand, although writing
is placed as a compulsory subject in
the curriculums of many educational
institutions both at undergraduate and
graduate levels, very few studies have
explored the use of online learning
to develop learners’ writing ability.
For example, Kawinkoonlasate (2021)
used the e-Writing instructional design
program to develop EFL learners’ writing
skills concerning essay writing. In terms
of sentence writing, although research in
sentence writing development has been
found in a study by Tanjitanont (2011), it
was the development based on computer-
assisted instruction which was limited
to institutional networks and accessibility
by various devices. Accordingly, to fill
the gap, this study aimed to develop online
lessons to enhance the English sentence
writing ability of Thai undergraduate
students by employing Vai and Sosulski’s
(2016) theoretical framework of online

course design.The developed online
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lessons were expected to serve the
learning habits of the Net Generation,
or Digital Natives, allowing them to access
online learning anytime with portable
devices and immediate interaction between

instructors and learners.

RESEARCH OBJECTIVES

1. To investigate Thai undergraduate
students’ problems in English sentence writing
and their needs for online lessons to enhance
their English sentence writing ability.

2. To explore how the online lessons
based on students’ problems in English
sentence writing and needs for online
lessons can be developed to enhance their
English sentence writing ability.

3. To examine whether the online
lessons can enhance the students’ English
sentence writing ability.

4. To analyze how the students’
use of conjunctions and relative pronouns
change after the implementation of online
lessons.

5. To investigate the students’

attitudes towards the use of online lessons.

LITERATURE REVIEW
1. Online Writing Courses
Apart from multiple writing

instructional approaches, the development
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of online lessons to develop learners’
writing ability has drawn a great deal
of attention from writing teachers and
researchers. The primary emphasis of online
writing courses in human studies was on the
development of undergraduate academic
writing ability. For example, as found in a
study by Zhan and Chen (2021), a blended
learning model supported by MOOC/
SPOC, Zoom, and Canvas platforms was
implemented to improve the academic
writing and presentation skills of students
from different majors, yielding positive
attitudes towards the blended teaching
after the implementation of the online
course. Another online course intending
to develop learners’ academic writing
ability was also discovered in Sabouni
et al.” s (2017) study. Adopting the same
model of the blended online course in
academic writing, the researcher developed
the writing ability of medical students in
Syria with the online course advertised on
social networking sites such as Facebook.
Finally, online academic writing courses
also played a role in teaching International
English Language Testing System (IELTS)
academic writing and exam strategies, as
shown in a study by Narayanan and Mathew
(2020). Designed based on needs analysis
(NA) and diagnostic test (DT) results, the

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

online writing course yielded good results
for learners who engaged in self-study and
autonomous learners.

In addition to the academic writing
genre, which has been mostly chosen for
online writing course development, the
reviewed research has shown a remarkable
notion that collaborative and asynchronous
online course design was among the
focuses of online course development. For
example, Pittenger and Olson-Kellogg (2012)
employed Web-based collaborative tools,
PBworks™ and Google Sites™, as learning
technologies to construct collaborative
writing in an online pharmacotherapy
course, which was later proved as a feasible
and effective educational strategy. The
asynchronous online workshop was also
conducted by the library and the writing
center at the University of South Alabama
for students in a variety of majors as found
in a research by Ard and Ard (2019). The
study showed the positive outcome of
students’ improvements in scores among
the 1,312 participants and their realization
of the expectations of higher education.

2. Research on Improving Learners’
Sentence Writing Ability

The researches on learners’
improvement in sentence writing is twofold,;

one is central to the interlingual and
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negative transfer of the EFL learners’
first language, while the other focuses on
improving the sentence writing ability of
low-proficient learners. As displayed in a
study by Afshunpour and Memari (2014),
the researchers investicated whether
Iranian university students majoring in
English could utilize their knowledge of
the first language in producing idiomatic
expressions in sentence writing. Also found
in Sun’s (2013) study, the causes of negative
transfer of Chinese sentence patterns on
students’ English writing were examined
together with the differences between
Chinese and English sentence patterns. TEH
(2020) also employed contrastive Analysis
(CA) of Mandarin Chinese and English as
a pedagogic approach to promote the
conceptualization of the English sentence
patterns among Malaysian ESL learners.

In addition to the interlingual and
negative transfer of the learners’ first
language, the research aiming to improve
low-proficient learners’ sentence writing
ability also received considerable attention
from a number of researchers. As evidenced
in He’s (2016) action research on improving
non-English majors’ problems in the basic
English sentence patterns, the research

showed its significant finding to improve
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sentence writing ability of students who
didn’t pass CET-3 in a Vocational and
Technical College in China. Goodrich et al.
(2020) also examined correct adjective use
when used with Spanish-speaking language-
minority students with poor sentence
construction skills. Finally, Pennington
et al. (2018) examined the effects of
response prompting strategies for teaching
sentence writing to students with moderate

intellectual disability.

METHODOLOGY
1. Participants
The participants of this study
were 24 first-year Business English major
students who enrolled in the English for
Academic Development course in the
second semester of the academic year
2019. The participants were selected by
a non-random way of purposive sampling
method, attaining a single group in the one-
group pretest-posttest design.
2. Research Procedure
The research procedure of this
study comprised three main stages including
needs analysis, development of online
lessons, and implementation of online

lessons.
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Figure 1: Research Procedure of the Study

2.1 Phase 1: Needs Analysis
2.1.1 Research Instruments

1) Questionnaire
The questionnaire
was designed to investigate students’
problems in English sentence writing and
their needs for online lessons to enhance
their sentence writing ability. There were
three main parts in the questionnaire,
including participants’ demographic
information, problems in English sentence
writing, and their needs for online lessons

to improve their writing ability.

2) Semi-structured
Interview
In order to gather
qualitative in-depth information of learners’
English writing problems and their needs
for online lessons, the students in each
year from year 1 to year 4 were randomly
selected for the interview to prevent the
bias from cherry-picking.
2.1.2 Validation
In order to verify the
content validity, both the questionnaire

and the semi-structured interview were
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validated by three experts in the field
of English language teaching using item-
objective congruence (IOC). The result of
content validity revealed that both the
questionnaire and the semi-structured
interview were valid with an 10C score of
0.87 and 0.91, respectively. In addition, the
questionnaire was tried out with a non-
sample group of 30 students in order to
find the reliability or internal consistency of
the questionnaire using Cronbach’s Alpha
Coefficient. The result revealed that the
questionnaire was reliable with a reliable
score of 0.869.
2.1.3 Data Collection

The questionnaires were
distributed to 140 Business English major
students from Year 1 to Year 4 in order
to find their problems in English sentence
writing and their needs for online lessons.
Additionally, to find in-depth information,
the researcher randomly selected four
students from each year for the interview.

2.1.4 Data Analysis

The data obtained
from the questionnaire and the semi-
structured interview was used to answer
research question 1, concerning the
students’ problems in English sentence
writing and their needs for online lessons.

The researcher interpreted the data from
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the questionnaire and the interview
concurrently and compared the findings
from both data sources.
2.2 Phase 2: Development of

Online Lessons

The development of the
online lesson in Phase 2 was based on
the data analysis in the previous phase
of needs analysis. The online lessons
were developed by applying Vai and
Sosulski’s (2016) theoretical framework of
online course design which included three
major elements of presentations of new
knowledge, activities and resources, and
assessment and feedback.

2.2.1 Research Instruments

1) Online Lessons

The researcher
analyzed both quantitative and
qualitativedata in the first phase of needs
analysis and summarized the students’
writing problems.

Then, the written
transcript of the interview was submitted
to an expert in English language teaching
for intercoder agreement to find the salient
themes of problems in English sentence
writing and the needs for online lessons.
In this regard, the researcher and the
expert interpreted the data independently

and then compared the salient themes of
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problems in English sentence writing and
the needs for online lessons. After that, the
researcher studied the process of online
course development and its necessary
elements as proposed by Vai and Sosulski
(2016) to design the online lessons based
on the data from the first phase of needs
analysis.
2.2.2 Validation
After the online lessons
had been designed, the researcher
submitted the online lesson plan and course
structure including course objectives, course
content, activities, course technology, and
assessment to the three experts in English
language teaching to verify the content
validity. After validation, the results showed
that all aspects of the online lessons were
valid with an average score of 0.77.
2.3 Phase 3: Implementation of
Online Lessons
This

implementation of online lessons aimed to

final phase of
examine whether the online lessons could
enhance learners’ sentence writing ability.
2.3.1 Research Instruments
1) Online lessons
The online lessons
contained five units based on the students’
writing problems and the needs for online

lessons, including parts of speech, simple
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sentences, compound sentences, adjective
clauses, and adverb clauses.
2) Multiple-Choice
Pretest and Posttest
Multiple-choice
pretest and posttest tests were developed
to assess the students’ writing ability.
Both tests were similar and contained 50
items with 4 multiple choices covering five
main content units of the online lessons
including parts of speech, simple sentences,
compound sentences, adjective clauses,
and adverb clauses.
3) Writing Pretest and
Posttest
Writing pretest and
posttest were designed to examine whether
the students could create more correct
sentences and eliminate incorrect sentences
in the forms of fragments and run-ons. The
students were asked to write a paragraph
describing their hometown in the pretest
with the writing topic “My Hometown”. In
the posttest, the students were asked to
write on the topic “The Place You Should
Visit in My Hometown”.
4) Evaluation Criteria
for Sentence Writing
Evaluation criteria for
sentence writing were specifically developed

to evaluate the students’ writing ability in
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the use of four types of sentences: simple,
compound, and complex sentences with
adjective and adverb clauses. The sentences
which were evaluated grammatically correct
must correspond with the major elements
and characteristics of particular types of
sentences determined.
5) AntConc Corpus
Software
AntConcis a freeware
corpus analysis toolkit for linguistic analysis
of text which includes a concordance, word,
and keyword frequency generator. It was
used to analyze the students’ language
features of the written sentences in the
writing pretest and posttest. AntConc
contains seven tools, but only two tools
utilized by the researcher in this study were
‘Word List” and ‘Concordance’ tools. The
function of the ‘Word List” shows the list
of frequent and infrequent words used in
the writing test and presents them in an
ordered list, facilitating the researcher in
finding the most frequent words from the
corpora of writing pretest and posttest. In
addition, the ‘Concordance’ tool which
showed search results in a ‘KWIC” (KeyWord
In Context) format, helped the researcher to
closely investigate the language features of
the sentences containing conjunctions and

relative pronouns with their collocates and
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the words nearby.
6) Attitude
Questionnaire
The questionnaire
aimed to survey the students’ attitudes
towards the use of online lessons. The
participants were asked to rate their
satisfaction after the use of online lessons
using a five-point Likert scale.
7) Semi-structured
Interview
Semi-structured
interview was designed to gather the
qualitative in-depth information of the
students’ attitudes towards the use of
online lessons.
2.3.2 Validation
Online lessons, multiple-
choice pretest and posttest, writing pretest
and posttest, evaluation criteria for sentence
writing, attitude questionnaire, and semi-
structured interview were validated by three
experts in English language teaching. The
validation proved that all of the instruments
were valid although some of the items in
each of the research instruments needed
amendment as suggested by the experts.
2.3.3 Pilot Study
All of the research
instruments in this phase of course

implementation
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had been tried out with a group of 30
students who were in the same major as the
participants. The reliability of the attitude
questionnaire as well as the multiple-choice
pre- and post-tests was demonstrated in the
pilot study. Cronbach’s alpha coefficient
showed

that both research
instruments were reliable, with the reliability
coefficient of .869 and .893 respectively.
Additionally, the pilot study showed the
difficulty of each of the multiple-choice
items, most of which were interpreted as
appropriate, while those interpreted as too
easy or too difficult were revised.

2.3.4 Data Collection

The data collection was
implemented in a 15-week period divided
into three main stages as follows:

Stage 1: Pretest Conduct

In the first week of the
semester, the participants were asked to do
the multiple-choice pretest which aimed to
collect the data on their knowledge and
understanding of English sentence structure.
The time allocated for this multiple-choice
pertest was 1 hour and 15 minutes. After
that, they were asked to do a writing pretest

for 120-140 words in 1 hour and 30 minutes.
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Stage 2: Implementation
of Online Lessons

In the first week, the
students were taught how to access online
lessons, contact channels, and all learning
tasks and assignments centering on online
learning activities. After that, the participants
received a treatment of the developed
online lessons carried out for 15 weeks.

Stage 3: Posttest Conduct,
Atti rv nd In
of Online | essons

In week 15, the students

rview on th

were asked to do multiple-choice posttest,
all 50 items of which were similar to those
in the pretest, and then they did the writing
posttest by writing a paragraph of 120-140
words within 1 hour and 30 minutes. After the
posttest had been conducted, the students
were asked to complete the questionnaire
designed to survey their attitudes towards
the use of online lessons, and four students
were selected to participate in the interview
on a voluntary basis.
2.3.5 Data Analysis
1) Multiple-choice
pretest and posttest
Quantitatively, the

scores derived from the pretest and posttest
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were compared using a paired-sample t-test
in order to examine the extent to which the
participants had improved their writing ability.

2) Writing Pretest and
Posttest

Quantitative data
analysis was employed to investigate
grammatically correct sentences. That is, the
number of grammatically correct sentences
was counted regardless of irrelevant
mistakes such as spelling, capitalization, and
punctuation. Additionally, to prevent bias
from the data analysis, inter-rater reliability
was adopted. If the two raters gave different
opinions towards the possible correct
sentences, a discussion between the two
raters was required until the final agreement
was reached. After the investigation of the
correct sentences had been completed, the
number of correct sentences each student
could achieve was compared with the
number of incorrect sentences. The ratio
of correct sentences to incorrect sentences
found in each writing test was interpreted
in percentage.

Qualitatively, content
analysis was employed to explore the
language features found in each writing
test. AntConc was utilized with the function
of “Word List” to see the list of frequent

occurrences of coordinating conjunctions,
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subordinating conjunctions, and relative
pronouns used in the writing tests presented
in an ordered list. In addition, qualitatively,
employing the ‘Concordance’ tool which
showed search results in a ‘KWIC’ (Key
Word In Context) format, the researcher
could further extend the investigation by
observing the language features of those
connectors, such as their collocates and
the groups of words or phrases appearing
nearby.
3) Attitude
Questionnaire and Semi-structured
Interview
Attitudes toward the
use of online lessons were interpreted by
descriptive statistics including mean X and
standard deviation (S.D.), and the interview
data was concurrently compared with
the quantitative findings in order to find a

reliable conclusion and new findings.

RESULTS
1. Phase 1: Needs Analysis

Research Question 1: What are
Thai undergraduate students’ problems
in English sentence writing and the needs
for online lessons to enhance their
English sentence writing ability?

Results from the survey revealed

that the most difficult problem for the
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students was “they didn’t know how to
write a complex sentence using adjective
clause.” (X = 4.654), followed by “I don’t
know how to connect two independent

clauses.” (X = 4.439). However, “| don’t

know how to use the correct punctuations.”
and “l don’t know how to use pronoun
reference.” were found to be their two least

problem

Table 1: Problems in English Sentence Writing

No. Sentence Writing Problems X S.D. Meaning  Rank
1 I don’t know the importance of parts of 3.481 1.057 Moderate 6
speech and their functions.
2 ldon’t know how to write a simple sentence. 3.192 1.012 Moderate 8
3 | write incomplete sentences due to 3.269 1.206 Moderate 7
sentence fragments.
4 |don’t know how to use pronoun references. 2769 1.215 Moderate 10
5 Idon’t know how to join two independent 4.365 1.085 High 3
clauses using the correct conjunctions.
6 | don’t know the differences between 4.135 1.121 High a
complete and incomplete sentences.
7 | don’t know how to connect two 4.439 1.220 High 2
independent clauses.
8 | don’t know how to use the correct 2846 1.144  Moderate 9
punctuations.
9 | don’t know how to write a complex 4.654 947  Very High 1
sentence using an adjective clause.
10 | don’t know how to write a complex 3958 1.037 High 5
sentence using an adverb clause.
Total 3.711 .795 High
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In terms of needs, it is obvious
that their needs in online lessons were rated
at a high level with a mean score of 4.188.
When considering each item, the item “The
online lessons should be accessed any
time users want to use them.” was ranked
first with @ mean score of 4.481. Following
this, the students expressed their needs for
the types of exercises demanding that the
online lessons should provide various types
of exercises (X = 4.462).

The quantitative data of students’
problems in sentence writing and the needs
for online lessons corresponded with the
qualitative data obtained from the interview
as expressed by student 4 that their inability
to write the correct sentences was found
to be their great concern as shown in the
excerpts below.

Student 4: “If | knew where to
place each word in the sentence, | would
be able to write better.”

According to their needs for

online lessons, the participants said that the
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content should be simple and concise,
starting with content followed by self-
practice learners could access and do the
exercises repeatedly as seen in the following
interview excerpts:

Student 1: “The online lessons
should start with the content, then text
completion, and finally the exercise
that gives learners to practice writing
sentences.”

2. Phase 2: Development of
Online Lessons

Research Question 2: How can
the online lessons based on students’
problems in English sentence writing and
needs of online lessons be developed to
enhance their English sentence writing
ability?

After the online lessons had been
proved valid, the researcher constructed
the online lessons by applying Vai and
Sosulski’s (2016) theoretical framework of

online course design as seen in Figure 2
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-announcement

- syllabus
presentation
of new
knowledge
and skills

- lesson

assessment and

feedback

- discussion
- assignment upload

activities and - course mail

resouces

--resources

Checking in on learner
interactions and giving
feedback on assignments
quantifiable evidence of

learner engagement

Figure 2: Model of Asynchronous and Dynamic and Online Course Applied
from Vai and Sosulski (2016)

In order to construct the online
lessons following the model of asynchronous
and dynamic online course above, the
researcher selected “Google Sites” to design
the online lessons due to its characteristics
of user-friendliness, compatibility with other
Google services, free of charge, and privacy.
Then, the researcher created the online
lessons following the three components of
online course design proposed by Vai and
Sosulski (2016), including 1) ‘presentation
of new knowledge and skills” in which the

researcher could announce the important

updates and post the course syllabus and
the lesson plans to the class, 2) ‘activities
and resources’ which the researcher used
to promote the class discussion, provide a
contact channel, and upload the learning
resources and materials, and 3) ‘assessment
and feedback’ which was utilized to give
feedback to the students’ assignments
and observe the students’ progress and
quantifiable engagement and participation.
After the online lessons had been
developed, they were brought to pilot

with 30 students who were not the
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participants but were in the same major.
During the pilot study, the researcher
observed the use of online lessons by the
pilot group to improve the online lessons
before implementation in the next stage.
The observed data showed that the
students could understand the teacher’s
announcement, course syllabus, and lesson
plans posted on the website. Also, they had
no problems accessing the online lessons
since they had appropriate devices with
internet connections. However, some of the
students reflected that it was sometimes

difficult to find the comment menu in
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“DISQUS” when they wanted to contact
their peers and the teacher. To improve
the efficiency of the online lessons, all of
the data collected from observation and
students’ feedback were revised by the
researcher before the next phase of course
implementation.
3. Phase 3: Implementation of
Online Lessons
Research Question 3: Can the
developed online lessons enhance the
students’ English sentence writing ability?
3.1 Multiple-Choice Pretest
and Posttest

Table 2: Students’ Multiple-choice Pretest and Posttests Scores

Pre-test

Post-test

X S.D. X

S.D.

22.000 5.898 25.958

7.274 -4.419 .000
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Table 2 shows the students’
improvement in English sentence writing
ability. As can be seen, the mean score
of the posttest was higher than that of
the pretest, and the paired sample t-test
indicated that the pretest score and the
posttest scores were statistically different
at the significant level of .05 (t = -4.419, p
=.000), indicating the improvement of the
students’ English sentence writing ability
after the implementation of the online
lessons.

3.2 Writing Pretest and Posttest

Table 3 signifies the

effectiveness of the online lessons with the

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

increased percentage of correct sentences
and the decreased percentage of incorrect
sentences. The 24 writing pretests written by
the 24 participants comprised 366 sentences
divided into 196 correct sentences (53.55%)
and 170 incorrect sentences (46.45%). For
the writing posttests, the total number of
263 sentences was divided into 154 correct
sentences (58.56%) and 109 incorrect
sentences (41.44%).

Research Question 4: How
does the students’ use of conjunctions
and relative pronouns change after the

implementation of online lessons?

Table 3: Number and Percentage of Correct and Incorrect Sentences

Number and Percentage of Correct

Number and

Sentences Percentage of
Incorrect Sentences
Assessment Total Total
Adj Adv
simple compound fragment  run-on
clause clause
Pretest 110 32 7 47 196 67 103 170
(30.05%)  (8.74%) (1.91%) (12.85%) (53.55%) (18.31%) (28.14%) (46.45%)
Posttest 78 13 22 41 154 a5 64 109
(29.66%)  (4.94%) (8.37%) (15.59%) (58.56%) (17.11%) (24.33%) (41.44%)
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& AntConc 3.5.8 (Windows) 2019
File Global Settings Tool Preferences Help
Corpus Fles Concordance Concordance Plot File View Clusters/N-Grams Collocates Word List Keyword List
frrene Word Types: 719 Word Tokens: 3310 Search Hits: 0
Rank  Freq  Word
2 166 |my
3 122 |and
4 112 is
5 93 in
| 6 70 |
| 7 66 |to
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10 48 the
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‘ 13 35 live
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16 26 has
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| 19 26 very
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Figure 3: Top Word List in the Corpora of Students” Writing Pretests

As seen in Figure 3, the function
of the wordlist expressed the significant
findings that, among the total number of
3310 words in the corpora of all 24 pieces
of writing pretests, the conjunction that
was used the most was “and”, followed
by “but”, “so”, and “because”, which
were used for 122, 31, 26, and 22 times
respectively. Furthermore, the other types
of subordinating conjunctions found in
the corpora were “when” (22), “if” (8),
“although” (2), “why” (2), and “until” (1).
For relative pronouns, it was found that
“that”, “which”, and “who” were the top

three types of relative pronouns found

in the pretests for 12, 3, and 2 times,
respectively.

In comparison, in the posttest
writing, it was revealed that, of all 2987
words in the corpora, the conjunction that
was used the most was still “and” (101),
followed by “so” (26), and “because”
(23). Additionally, “that” (16) was still the
most frequently used relative pronoun. For
subordinating conjunctions, compared to
the corpora of pretests where “because”
and “when” were the two subordinating
conjunctions that were most frequently
found for 22 and 18 times, respectively, the

corpora of posttests showed that “because”
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(23) and “if” (14) were mostly used in the
students’ posttest writing.

Significantly, the concordance
lines revealed that, similar to the pretest,
the coordinating conjunction “and” was
the most frequently used conjunction
to combine words or phrases instead of

sentence combination, as displayed in

tView Clusters/N-Grams Collocates Word List Keyword List

NINTIYIWAYNITUAT AV UYEAmansLasdIRNAEns

the sample screenshot of the posttest
analysis of the conjunction “and” in the

concordance lines below.

Research Question 5: What are
the students’ attitudes towards the use

of online lessons?

go there. because they want to see view and absorb a good Oxygen for your health. But
is wat luang phu khao is very old and ancient of Nongbualamphu. And food delicious have
is Kaokang , Kaokang included resterant, karaoke and balloon ; Inaddition, aroud Kaokang is water or
and my friends will always sing a song. And before comeback to home. | and friends will
as history this reason make people visit here. And behind the temple have a river. In evening
tupes of animals such as mammals, sea-animal, and birds ; for instance , elephants, giraffs, zebras
louse. You can buy some food or snack and bring them to eat here. They even have
place is popular foreigner. they are so nice and can improve my English skill from there. |
has a good promotion you should try it. And Central Westgate have a lot of accessary shop
should visit in my hometown are Ko Kret and CentraPlaza Chaengwattana. My hometown is Nonthab
and travel very much. Patumtani is city industry and cultivation. Cultivation such as farming flish di
and fram. in city pathum is cafe wat and deamword deamword is at place chaidern like. bace
. There are a lot of things to eat and drink. My favorite food are fried flowers and
| go to there, | like to shopping and eat. | like to eat steaks at Santafe.
itis the mall if you like shopping and eating you should visit this place inside the
a lot of food each kayas art, bananas and eggs boiled in hot springs. Second, we have
many animals ; for example Tigers, Lion, snakes and elephants. It is so beautiful , many people went
. I hope you will come to my hometown and enjoy with the place i recommed to you. 7
sit there because this place have good air and exercise. So | advice you come in my

Figure 4: Posttest Analysis of the Conjunction “and” in the Concordance Line
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Table 4: Content and Presentation of the Online Lessons
No. Statement X S.D. Meaning Rank

1 The content and objectives of each unit 4542 588  Very High 1
are related.

2  The content of the online lessons is 4310 .779 High 2
interesting.

3 The online lessons are easy to use. 3.750 1.056 High 5

4  The content of each unit is well arranged 4300 .897 High 3
and has a good organization.

5 The use and difficulty of language in the 3.442 833  Moderate 8
online lessons are appropriate.

6  The difficulty of the exercises in the online 3.417 776  Moderate 9
lessons is appropriate.

7 The online lessons are enjoyable. 4.167  .868 High il

8  The online lessons make me feel more 3.625 .885 High 6
confident for further self-learning.

9  Overall, I am satisfied with learning through 3.543 834 High 7
the online lessons.

Total 3.899 .513 High

The results from the attitude
questionnaire and semi-structured interview
revealed the students’ satisfaction towards
the use of online lessons. According to
Table 4, it was found that the students’
satisfaction towards the content and
presentation of the online lessons was high

(X = 3.899) wherein the relation between

content and objectives was ranked first (X
=4.542), followed by the interesting content
of the online lessons (X = 4.310).
Additionally, in terms of the
students’ perceptions of their improvement
in writing ability after the use of online
lessons, the students expressed that the

online lessons could help them understand
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and write more correct English sentences
(X = 4.417), followed by their ability to
write simple sentences (X = 4.355), and
their confidence in writing better English
paragraphs (X =4.060), which were ranked

second and third, respectively.

CONCLUSION AND DISCUSSION

The results showed that the online
lessons developed based on the students’
writing problems and the needs for online
lessons could develop their sentence
writing ability. However, the fact that the
pretest and the posttest scores were not
distinctively different might result from the
huge difference in the students’ writing
ability. It should be noted that many
students gained lower than a half of the
total score on the posttest and a number
of the students showed their improvement
after the treatment of online lessons,
resulting in slight difference between the

pretest and posttest scores.
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ABSTRACT

This research aimed to study the motivation of the elderly towards health tourism
in Suporn Buri Province; to study the relationship between the factors of the service
marketing mix affecting motivation. The sample consisted of 400elderly tourists who
have experience with health activities for traveling in Suphanburi province. Most of them
are male, age over 70 years old. They got bachelor’s degree. Most of them are married.
They have underlying diseases. However, they have good health habits and normally eat
all 5 food groups. The researcher used questionnaires to collect the data and purposive
sampling for data collection. The survey was conducted from October 1 and year 2020 to
October 31 and year 2020 The statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test, One-way ANOVA, and Multiple Comparisons: LSD Method
and Pearson Product Moment Correlation Coefficient. The results of the research found
are 1) the motivation of the elderly towards health tourism in Suphanburi Province was
at the highest level in all aspects with the mean values in order of cultural, physical,
interpersonal, and status and reputation. And service marketing mixed was at the highest
level in all aspects with the mean values in order of process, price, physical evidence,

product, people, promotion and place/distribution channel; 2) The motivation of the
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elderly towards health tourism in Suphanburi Province not different when difference
group of gender, Education level and marital status, while, the motivation of the elderly
towards health tourism in Suphanburi Province different when difference group of age
and health behavior at significant of 0.05 level; 3) Elderly motivation towards health
tourism in Suphanburi province has a high positive relationship with the overall service
marketing mix factor at signification of 0.01 level. The motivation of the elderly towards
health tourism in Suphanburi Province has a high positive relationship with personnel. The
motivation of the elderly towards health tourism in Suphanburi Province has moderately
positive relationship with place/ distribution channel. The motivation of the elderly towards
health tourism in Suphanburi Province were lowest positive relationship with product,
and the motivation of the elderly towards health tourism in Suphanburi Province were
low positive relationship with price, promotion, process aspect and physical evidence at
significant of 0.01 level.

Keywords: Motivation, Elderly, Health Tourism, Service Marketing Mix
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ABSTRACT

The objective of this research is to 1)learn the identity of 100-year-old Historical
Goldsmith House along Bang Rao Nok Canal, Bang Kruai district, Nonthaburi province, 2)
learn the graphic design style that reflects the identity of 100-year-old Historical Goldsmith
House, 3)evaluate the graphic design style that reflects the identity of 100-year-old
Historical Goldsmith House. This is a mix methods research. The research uses both
Qualitative research and Quantity research. The research is done by interview sampling.
Then summarized the graphic design style and come up with a questionnaire for specialists’
evaluation and evaluation from the community and tourist.

The research found that 1)the overview on identity of 100-year-old Historical
Goldsmith House that considered important are the traditional architecture style of
Thai house where the house has empty space under the house along the canal which

is suitable for the weather with the identity of carving on the vent represents the love
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and relationship within the family, simple way of life with religious ceremony and good
quality of life, archeological site such as temple and antique such as buddha statue,
on the local natural vegetation are Freshwater mangrove along the canal. The physical
appearance and concrete element as followed: alphabet carving of @ and % which
comprise of 56.66 percent, chicken carving on the vent of which comprise of 20 percent
and horse carving on the vent of which comprise of 13.33 percent respectively. 2) the
graphic design style that reflects the identity of 100-year-old Historical Goldsmith House,
the design of symbol by using Combination Mark with the mean of 4.7, the origin of the
graphic design by using Vernacular architecture and indigenous nature such as bird and
club with the mean of 4.7. 3)summary of the evaluation in the graphic design style that
reflects the identity of 100-year-old Historical Goldsmith House by using graphic design
from the research are symbol, alphabet, graphic and color which are used for designing
public relation media for community tourism, map and brochure for sightseeing within
the community, environmental graphic, packaging, clothing and reusable bags found most
appropriate with the mean of 4.6. The evaluation in the graphic design style that reflects
the identity of 100-year-old Historical Goldsmith House together with the community and
tourist found that satisfied highest at the mean of 4.83 and satisfied with overall highest
at the mean of 4.77. The community is satisfied with the graphic design for community
tourism because the type and style of the modern media that promote the perception
and value through storytelling from design and make it easy to remember. This leads
to good impression to the community where they are proud and value the traditional
identity from their own cultural heritage within their community.

Keyword: Graphic design, identity, 100-year-old Historical Goldsmith House along Bang
Rao Nok Canal
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Sew3 CPR Tumgdvinadansiauiyadnain 2) Anvwaauinmiivesin@nwigianan
NULAEVAINITRNTINYERIBHUALIN MenTeuIunsiteu; CPR uae 3) AnwiAuianela
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UndAnwinameidousey sie3vmatanisiauiyaanain Ynsdnw 2563 Nadasladngy
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TAUAIUINDURATVAUTHUNTYIBTIATUNUFIUAIE CPR LUUNAFBUTAAIINATINUN
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a v A

naukagvasRnyinweUfUAn1s e uALInTuNugI (CPR) wagwuuaaun1uinnuiienela
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Aon1sHnTinweUiRnsyieuAugnduiugu (CPR) adanlilunsinsgideya fe Araiud
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1. msEnvinwednAnwigionandieuAuin menszuIunisiteus CPR lusgivinaile
MINAUIYATNAMN

o = ~ P v = o a X — P a
UNANHIUAIMUNIINUINIATLIIUNRAULTIULNNYU (X = 8.33) UINNINNDULTYU
1399 NsUguneuialesdu (X = 5.03)

U =

thAnwdanufnminanisdsundaSeuduiu (X = 8.60) unnireuGeungu
nsaefluAudn fonszuiumsideus CPR (X = 4.43)
2. anuf1mtwestin@neigrenan ounarvdsainnisil ninue il uAudn
MENTEUIUNISISENS CPR lnensasileufjiRas
dnAnunianudnntimansGounddninusaeiufuin fenssuiunisdoud
CPR ity TnganunsoinujuRligniesasudiu Anduseeas 70.00 wnnineuEeungug
nstaeilufudn fensruiunsGeud CPR GamuitnAnwimualiamnsoufoRld asufu
Anlusesaz 100.00
3. anufiewelavestin@nwgreonaidenisiniinuedsilududn drenszuaunis
Foud CPRwuh agluseduanniian 2 fiu Ae drunisfindinuer fiRmsdeiiufuinduiiugn
(X = 3.92) uazsnuInensylinnuiuaginiinweuiinig (X = 3.89)
arwianelasede TugumsininusfiRnisteilufuinduiiugiu (CPR) aglu
sedunniigannde TasawignsthenululilunistemdeTiawesmsugumenuiadesiu
Lﬁaﬂizammmﬁaﬁmmwﬂn (X = 4.00)
Frdndny : nsElnvinue U fUR PaeuAuin grenan wediansiauyadnam
ABSTRACT
This research aimed to study 1) young volunteer students’ skills training with the
CPR learning process in the personality development techniques subject 2) the progress
of the young volunteer students before and after the resuscitation skills training with CPR
learning process, and 3) satisfaction of young volunteer students toward resuscitation
skills training with CPR learning process. The sample group was 30 students who enrolled
in the subject titled Personality Development Techniques in the academic year 2020.
Data were gathered using the First Aid, the CPR test, the test of practicing CPR, and the
satisfaction questionnaires. The data were analyzed using frequency, percentage, mean,

and standard deviation.
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Results revealed that as following

1) The learning achievement comparative between before and after learning of
young volunteer student’s skills training with First Aid and CPR learning process in the
personality development techniques subject found that the after learning was higher
than before learning both First Aid learning (After : X = 8.33) (Before : X = 5.03), and CPR
content learning. (After : X = 8.60) (Before : X = 4.43)

2) The progress of practicing skills comparative between before and after the
resuscitation skills training with CPR learning process of the young volunteer students

found that the after practicing skills of student can perform correctly or good performance

(100%) than before practicing skills. (70%)

3) The satisfaction of the students toward resuscitation skills training with the

CPR learning process was at a very high level, both in the CPR learning process (X = 3.92)

and the CPR trainer (X = 3.89).

Keywords: Youth Volunteer, Training skill, Cardiopulmonary Resuscitation (CPR), Personality

Development Techniques subject.
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1. WilonsfinsinuensufiRtndAnu
gronatasiluiudn fronsruiunisBoud
CPR Tusnedrmatanisimuiyadnan

2. 1ilefnwinandnud1amt1ve4
UnfAnwglronaneulagnaeannsiniinee
Proilufudn FensuiunsGeud CPR

3. WieAnwiAanelavesindnw
grenadidisonisd nnued ol uduin
MIENTLUIUNTIISEUS CPR

Uszlewiiilduannniside

1. n3udeadugwazaud1le
L?‘imﬁumisu";8%3m%uﬂﬁugmmaaﬂﬂﬁﬂm

2. n9uisinuensufUaiReadu
nsifeuinistisdinduiiugiu dae CPR
fietheTinnueazaudu 4 legrsUaende

3. leuwanmnalunisasasuninug
anudlalifuiinuasienvuiigndeaieaiu
m3teTinduiiugiu dae CPR

4. lawwmslumsnausunistesiu
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ABNIALIUNITIY

niTeadsifld s fouidodajoa
n1slurieaeu (Action Research) wais
U311 (Quantitative Research) Lilen
A1u3 AU lakarIanan U 1911
Tunsvurunisideunisaeuianianguiuas
UYfURvestinAne sauvisUsziiunana
analavaslinAnwinonisinUUininues
nateTinduiiugdie CPR

Uszansuaznguiegng

Uszrns fe dnAnwiamesdeudou
ey unadansiauIyadnain a1aseu
A 1 Insfinwn 2563 seuununzoude
3115 NOIN1SANYITEI518 (Personnel
management system, 2020)

faudsildlun1sade

1. fudsiu Ae

1.1 NSEUIUNISIEEUINTYILTIN

Fuilugiu fe CPR
2. fuUsny Ae
2.1 HaAUAMINYIR U NYY
nstaeiiuAudn fenssulunsGeus CPR
YDIEIB1A
2.2 aufianelavesenoraniidse
nsinfinwzmsteiiuAun Fenszuaunis
53 CPR
o
nsiniinurUfoRnisyaed ududn
frenszuaunsioud CPR dauuaionn
ns3eufeanidu 3 mhedeu il

| a PN S
NUYLIYIUN 1 ﬂ']i‘UEQJWEJ']‘U"IaLUQQWU
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(% (%
Y

wiheFoudl 2 nsveTAnduiiugiu
A8 CPR

viheFouil 3 msinvinuensUfua
Lﬁaﬂﬁﬂiaa%'im%”’uﬁugmﬁm CPR

\3asiiafiusinsaun1sise

wn3asileildlunside fisd

1. yngunsainisURTRneiuAuT
%guﬁugm (CPR)

2. LUUNAARUIAAIINAIINLIN DU
LLawﬁaL’%EJumiUgammmaLﬁaaéfu Wuwuu
M37988U318N15 (Checklist) Usetnanuse
4 fden 31U 10 709 8y 1 Az

3. WUUNAADUIAAIUA1IULIN DY
wagvdaFounistaedinduiiugiudae CPR
Wuluunsaeuens (Checklist) Usgian
U3l 4 Alden 97UIU 10 99 9 az 1 AZLUU

4. LUUNAADUIAAINNAIINLIN DU
wazndeil ninug U fuAniseaeil uAudn
S?J’juﬁugm (CPR) 1JuLUUATIERUTIBATS
(Checklist) wuseanilu 3 faden fe UHUR
andesasuiiu U URlalAsutu warliufua

5. LUUADUDNNIAAINN Hanalane
nsflndinuzd fiRnsvnefududnduiiug
(CPR) Wusnasd@uyseifiua (Rating Scale)
Tooil 4 seduin Ae wnilgn wn ey uay
tfoefiagn 12y 10 1o

nssUanalulLuuaaunuUszIiuaI M
fanelasensiiniinueufonistaeufudn
%uﬁugm (CPR)

3.26 - 4.00 faufianelanniian

2.51 - 3.25 fiaudanelauin
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1.76 — 2.50 imnuiiswelatioy

1.00 - 1.75 fianufiswelatiosiian

mimsfmaauqmmw“umLﬂ?faeﬁa
fiumeousail

1. mswatmudeiu (Reliability)

Yok uvdsuaiuinauianelaneanisiln
FinvzUfuRnsteufuinduiiugiu (CPR)
Tagld38nsniAduussaniueanives
AsaUUIA (Cronbach’s Alpha Coefficient)

Faglaukuugauausanadlunnasslsnu

e

e <

= Ql' = a a o
ﬂﬂﬂw’mmwzLUEJHL‘JEJUIU%EJ’J‘U’]M‘JWGNUW

D =

unanardiny nMaeud 1 In1sAnen
2563 1w 20 AU leANALEesiuaaty
7 0.89
2. LlfuwmaauLﬁai’ﬂmmifmmm’fﬂa
maqﬁﬂﬁﬂwﬂuﬁammsﬂguwmmalﬁaqéfu
uarnatesuAudnduiiugiu (CPR) Tnens
NAFOUAUTIBINTLRON1INTIEOUADIL
muﬁaugﬂﬁawmLﬁamuaz‘[mqa%ﬁwm
Foranu fadl
21 dnaueiderviglunis
maﬁlaaummmué’augﬂéfawauﬁamLLaz
lAssasenenany laeidiasisvvenany
wazfinnsandsediuliaasuuiionsivdeu

v

frtlauaennasd (10C) Y89UBAIDIUAY

[y

fnquszasdvesnsinuilaefidoavialunis
Uszifiu 5 Ay Lilefiansanliainsuuunin
NNZEUVBITDAIIN 1AIDNITATAUAAN
ATUY Fad

+1 vinene wdladndedany
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0 munefs lindlaindemanu
ausainlansannuinguseasd
-1 waed wulainveAinny

Lianunsainlansinuingusza

22 Weldfunanisusziiunuy
UssiuanngiBormngud fiderhdelausuus
Y9Iy guiinsUFulTuuUYsEiy
AUt laUERUETITv0IuAaEAUIUATUS AU
nndor1ny

2.3 ihdeyanisussiu (Aasuiun
NM15USEL) UNAUIMNIANRSNANEDAAR DY
0379A1071 (10C) 1neviIn15194n15AIUIU
ANRTHAINNEDAAR BILATRIITUILEDN
Famawiifimsviaudenndasuostoman
Faus 0.5 JulU Falaeinluazdeinderanuiu
fiarunsanuion (Content Validity) Saana
wnzauiiay S usaiTaveduusld nadn
AvlinuaenndesueIternyl Aedagluyi
0.60 - 0.97

N13ATLYRYA

Qe

aa 6

n193dgaseiliiangideyanieaia
\WeWs30u (Descriptive Statistics) Usgnause
ANANND SeuaY ALRAY hardIuLTeUU

WINIFIY

NAN133Y
1. n1se nvinwednAn¥Ig208n
drsfududn FaenszurunisGeul CPR
lusredvmatianisiaiyaanaw
Mnnszurumseudnguiidosi

WAgITUNITUTUNEIUIaL U0 IR URAE N WY
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nsaeiuAudn wut dhfnuninnudnd
ynamsBeundaisudiadu (X = 8.33) innni
foudeu 3o nsUgumenuiaidodu (X = 5.03)

dusuanui1Imt1vesin@ned
feukarndInBeunguinistisiufudn
AUNTEUIUNISIIEUS CPR Wudn dndnwn
faudamimenisGoundaiouiudy
(X = 8.60) WINNINBUTEUNGYHNITYE
Hurudn fenszurumatous CPR (X = 4.43)

2. wamd1uf 1t 1vastnAnen

82918110 ULATNAIIINATHNTINYEU{UR
Pasiufudin drenszuaunisGeus CPR

ANUATIMTNYeInAnwInouLay
nFsniiniinuzdeiiuiudn fenseuiunms
Seus CPR wudn WnAnwiiainuniivin
MensFoundfiniinueUjoate i ufudn
FronszurumaBous CPR intu Tnganunsn
RnufURlagnaesasudu Andusesas 70.00
11NN ouISsuNg N3y 169 uAudn
fhenszuIuNsEous CPR demudn dndnw
fanualalanunsaufold asudau Aewdu
Fowaz 100.00

3. aAnuiawalavastinfne gaeian

sansinvinuzdasiuudn daenszuaunis
i3eu3 CPR

dUnAnwlianuianslasenisin
FinvzfoRnnstaeiufuinduiiugiu (CPR)
ogluszduaniian sadunisiindinuzd R
3.92)
wazlusuInensylvianusuasinufdsins
(X =3.89)

N5 uANIndunugIu (X =
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mnisantusede neanizlumu
nsfinvinueURtRnsteiuduinduiugiu
(CPR) wuin Un@nwdlauianelasenis
AninuzUfoRnisdaeil ududnduiugiu
ogfluszauanniianynie lasiamnz g
LWllun1sdremdaTianaznisugune1uia
Jessudleuszaummmsalianzwii (X = 4.00)

#5UNan15I9Y
1. mMsAnyinvednAnwigdIeiayie
Hufudn fenszuiunisidous CPRTuseie
wATANTARILIYAGNAN
UnAnwinaAIUNIMTINILSeY
ndaFougeiuninouou Madenadunsed
ﬂizmumiL%ui’mqwﬁﬁaﬁuﬁmﬁumi
Uganenadesiunaznguinistieiuduin
fhenszuuNsEeus CPR dsmedvumaia
Wawyaanam enudAguasiauindnwm
Tiiyadnamilvnzauisnouagle o
duasunuiiazaudla nasnautinyy
ApunasyinwenN1sUURISe Tnaaniznisin
Inansnsng Mduuslonidedinunasyuy
H0AATOINTUTIBNUNALATINTNITVEIETUIUY
fiandnenmmurulunsteiuAuindoy
Tuflufignodunsne Sanimdedlnves
1599 ladwsna way wienigyad nsnsds
(Kowatcharakul et al, 2021) finuin nenas
Awnuidnenanldiinfunisevsuiidade
AziuuANL SR tufudnduiiugn

[

NHIN158UTUEIWUNIINBUNTBUTUBEY N

Y [

YdIAYNNEna (t = -11.057, p < 0.01) hag
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Uszpwuiildunisaneneanuiuazsinus
Mnunudnetan fidadeazuuuainug
Aeafunisdaeil uAudnduiiugiundenis
pUsHgITUNIIAeuNTUTHEE eiifud1A ey
NE0A (t = -45.917, p < 0.01) ag S8z 99.5
vpsUszruansaUfiRnmsiuAuinduiugy
laegagnsasnsudiu uazdaenadasiy
nan1sIvEveLRyRnas Iweauilowazaus
(Chaisongmuane, et al, 2017) lg@nwAeafiu
waveslUsunsudeunstIsivieduiiugiu
nelangaiun on1u3 kasinyeued
UniseuseRuisenfnyneulanglsaiseulisey
Usgidmiauimildunang fusenideanile
NANITANYY WU ANlRABATLUUAIINY
wagvinwenoukaznadba sulusunsuiiniig
wanesfuegituddymeadafisedu 0.05
Taauanuy AsuluswnsuasulUldlungy
thiFeuisenfnuiilemeuniauiuagiinug
‘Lﬁﬂi’wmwéﬁwazmé’né’u@mnﬂﬁauLLUm
GeulouoifieliiAavangasnisaoulussiy
fseufnwimauUaevuszine
2. WapNUMIMThYasindne gae1an
Aouuasndann nsfniinvzdreiufuin
AIBNTTUIUNIIISEUS CPR
tnAnwdanuiTmvtmanssey
n¥alnvinwzdaefuAuin Fenszuiung
Foud CPR Windu anunsoinufiRlagnios
Asutau edenadunsiedn msfidndAng
laasdier niinwen1sufdaasduaniunisal
$1a09 Wy awnsaGenivasiionsiasyiu
AudAnia maesdiiunstietinduiugu

227

Vol.17 No.1 (January - June 2022)

naarlauaznstaemelaldenia ananse
FoediuisnnsldinTosdenluidnlusa
(AED) 1Dudu vhlidnAnwaulanaziinnis
Foufaivogiajuiudiile nuiafiudnme
wazn1silulduselavilunisyiomietia
iieusngudliaTa Seaenndeatu Fumun Tanes
Juns uazAmy (Buathongjun et al., 2018)
flafeiemaradlusunsunistaeiuduin
Fuitugrureruaninsalunistaeiufiudn
VOIYARINTANEATUAYUINGINENYIUIA
USUTIWYU NFUNIN Wan15IT8 wudn Awg
nsvaeily Audnduiugungunasosnionds

'
! a

TasulusinsuannnIaeasnaulasuluswnsy

ataflTdfyneadnfiseiu .05 waziinue
msteitufuinduiugiunduneansanends
Augnnislilusunsuviufiuinndt Aede
AzuuLnuzn1sYa0# uudntuiiugiu
meuaslasulusunsu 3 ineusenslifivedAgy
NeedRTisiu .05 uenanilsidenndoeiu
n53degULuunsaeulagldaniunisaldnaes
NWNYIVIBAIAANTVOS AIINUE NUBUAT
uazAny (Norkaeo et al, 2018) #ldAnu
navodlusunsunisiisunisasulayly
anunsaisanafionamnaNiiaines
nsPaeiluAuntuiiugin dmsudndne
WIUIA WAIFY WU TUsunsuaauy el
nguiaeg1siaauilunisdaedl uRuds
%uﬁugwmﬁm%uaa'wﬁﬁaﬁﬁm p<.001
(t = 14.88) VinwznstaeiiuAuTnduiugu
MiuTuethaditudiy p<.001 Sandsaeusid
ANRNUNGIEDY 1 LADU WAy 3 Liou (t = 33.61,
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31.20, uag 29.90 mua16iU) LUSEUWBUATIN Yy
VAIARUIIUT MasaeU 1 1HoU asaeu 3 1oy
gandneudsusy 19lded1Ay (p<.05)
nauiegeianelalusunsunisiseunisasu
Tnglranun1saianaaeseauun (M = 4.61,
SD = .36) INYIAYNYIVIA AITYTAINS
Tusunsuasulasldaniunisals1aeedl
Tundngns ielwin@nwineruiaaiuisn
Pregfifanzimlavgadiuldegelinuan
feaenndesiunanisideveansiila deudu
(Niyomthin, 2019) fifnwndefuniswau
sUuvuNseUsINMIteluAundugedniy

= va

FUATNTTINGIVIAFUAINITENTIVAUT Y

Y

Fmiaiae inuin azuuwedsAuSuasTinye
N13UHURN S TNnaeRl nousugInIINBURn
BUTULAZANNINATUSURN I TN ma iR
FININBUINAIUT WU NITRTEUAUNT Y
athase InsinufdRileiuineg ey
Aonianueaswianazuilugaunnsesdunis
UfjUs

3. Aruiesnelavesinfnwigionan

Aa P

PURDNNSHNIN YL IBWUAUTIN MIYNTZUIUNIT

a 14

Sous CPR
UnAnwidrulug daunanela

=

Y an1sHNTINweUURN1 Ty 18N uAUTN

=Y

¥ o A&
Juiuguedluseiviiniianis 2 du A
Aun1slnTinweUJUANITY 10N UAUTN

UL wagduANNARTIuAEITUINeINs
Hlinusuavinyinweuians

Y

nniansanlusiede lagianie
munsEnTinyeUURANsTeuAuInduugY
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(CPR) wudn tnAnwiianuiianela egluseau
unfigannte aglaniznisiiaudluly
Tumstemdeinuagnstgumenuiaidesi
ileuszaumnnisalianzmii
nKaNITUTTIINAIIUNanela
yoetinAnuiiifinen1slniinwg U jiRnas
Preflufuinduiiugny (CPR) Saufiswela
ogluseduanniign aradumsizdn dhdnw
LARAMUATENINLALIAUANNEIAL VR IYINYY
nstaeiuAudnduiugiu Soilddndnu
WaAuaula Laznseninieainudifgy
naenaunsldiiiudeuaygunsainsnisunng
dionsyei ududnduiiugiu sudiedld
aufiieafunisg el uAudnduiiugiu
WHuyransmsmsumeatiangg anuideyy
9E19U1159 deraliin@nwiinanuuseiivle
wazianalasien1snisSeun1saeuLaznNITHN
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AURAN19ITEURIAINUR MBLAILAYANY
(Norkaeo et al, 2018) #la@nwIHaAvDY
lUsunsunisiseunisasulagldaniunisal
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Audnduiiugiu dwsuindnune e wuin
auflanelavosiin@nwinguiadueg iy
AuAsREIRsTNuENIsTILituRuEnd uug Y
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Anuaula nsesentnienud1AyLaznIs
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NSUTMINTRIANTUAENITINNITNNGININITVNUNUTINAYNS UazinueIuTnvetinUaddmsu
UfuRnuluedns

Winwe v dn dndnyd duseneuns §3NvgARava

ANFNALY: |
ABSTRACT

This research aimed to study 1) the professional accountant skills of digital business
entrepreneurs and 2) a model for developing professional accountant skills according to
the needs of entrepreneurs in the digital age. The population were executive who are
working in accounting and finance departments in Thailand. The data have been collected
through questionnaires. The samples are employees in those workplaces. Focus group and
Delphi techniques from nine experts in this area have been collected to forecast the trend
of the future. The two methods were used to analyze the data; 1) an elemental survey
analysis by using a research package statistical analysis and 2) a components of affirmative
accountant skills in the workplace. The results found that there are six skills for the model
of accountant professional developing skill according to the needs of digital entrepreneurs
who are expected to change and adopt the workplace management perspectives,
having six skills; 1) intellectual skills, 2) practical academic skills and work duties,
3) characteristic skills, 4) interpersonal and communication skills for working with others, 5)
organizational and business management skills and strategic planning, and 6) accountant
professional skills for working in an organization.

Keywords: Professional skills, Accountant, Entrepreneur, Digital Business
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ABSTRACT

This research is a Mixed Method Research that emphasizes the use of Qualitative
Method, Quantitative Method and Comparative Research together by using case studies
for comparative research and study the relationship. The objectives were 1) To study
the process, levels, and conditions of the public participation in the conservation and
the development of the area. 2) To analyze and evaluate the sustainability of the public
participation in the conservation and development in various dimensions. And 3) To
identify the relations of the public participation in the area’s conservation and sustainable
development in various dimensions. The Ampawa Floating Market, Samut Songkram
Province, Sam Chuk Old Market, Suphan Buri Province, Klong Suan 100 Year Market,
Samut Prakarn Province were selected. The instruments were field surveys, in-depth
interview and questionnaire for collecting data from the target group of population of the

three communities in order to collect information about the area on social dimension,



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 17 aduil 1 @nsem - iqu1eu 2565)

Physical, economic, tourist and the process of public participation. The results showed
that from analyzing the relationship between sustainability dimensions in all 5 issues, it
can be concluded that 1) Patterns, procedures, levels, factors, and conditions of people’s
participation for conservation and area development in the case of all 3 communities,
it appears that Sam Chuk Hundred Years Market is the most, the 100-year Khlong Suan
Market is the second, and the Amphawa Floating Market is the least. 2) Sustainability of
conservation and development of areas with people’s participation in all 5 dimensions
of the area in the case of all 3 communities. It appears that the sum of sustainability
assessments of the Samchuk Hundred Years Market is the highest. Amphawa Floating Market
followed by and Khlong Suan 100-year market was the least. And 3) The relationship of
people’s participation process with conservation and sustainable development in various
dimensions found that the process of public participation is a factor to promote the
sustainability in the social and physical dimensions, but it is not an important factor to
promote the sustainability in the economic and tourist dimensions. However, they can
be a minor factor to promote the sustainability in the economic and tourist dimensions,
because the tourism can bring about advantages and disadvantages to local people and
the process of public participation is significant in the sustainable development of local
tourism. In addition, the sustainability in an economic aspect relates to the sustainability
in the tourist dimension more than the sustainability in other dimensions, because the
local tourism is the important variable of the local economy.

Keywords: Relationship, Public Participation, Conservation, Sustainable Development
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ABSTRACT

Bonsai is the science and art of growing plants in pots with techniques for reducing
proportions and shapes also caring for plants for longevity, beauty, induces feelings of
happiness, enjoyment and peace. Phranakhon Rajabhat University establish a Recycling
and Bonsai Center to promote and disseminate knowledge and techniques of bonsai and
has invented techniques for making “bonsai - water plants tray garden” to be a work of art
, product and goods that are useful both academically and professionally to the general
public and integrate with teaching and learning for students. The purpose of research
are to study and make recommendations on entrepreneur management, design and
budget in the bonsai’s greenhouse workshop Phranakhon Rajabhat University. Research
is a combination of qualitative research with experimental research using survey and
experimental methods with observation and in-depth interviews bonsai entrepreneurship
and create furniture mock up and experimental spaces to capture spatial data and
furniture styles.. Research found the bonsai’s greenhouse workshop is semi-open and
closed greenhouse, ventilation and air conditioning area divided into the raw material
preparation part, practice part and finished work placement. Suggestions for the next
study set up an operation and build a real of the bonsai’s greenhouse workshop with
experimental research collect data, analyze and summarize present advantages and
improvements bonsai entrepreneurship and building of the bonsai’s greenhouse workshop
of Phranakhon Rajabhat University.
Keywords: Management (entrepreneurship), Greenhouse design (prototype), Bonsai -

water plants tray garden
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ABSTRACT

This article presents the importance of the development of Thai Drama Program,
Ramkhamhaeng University to promote this program as a high performance organization
by analyzing and synthesizing it in order to impose a ‘’HEIl High Performance Organization
Policy Recommendation”. The policy recommendation consists of 1) Total quality
management 2) Long-term oriented organization 3) Students-oriented organization 4)
Teamwork 5) Learning organization and 6) Good Governance, which will emphasize all
activities with the goal of enhancing the competency and value of academic services to
the public in the most effective way. This will be a guideline for the policy management
to enhance the desired characteristics of graduates for their desired performance and
personal characteristics. The graduates will have knowledge in self-development and
social responsibilities for showing the desired behavior to the employers. Also, this policy
recommendation can be a guideline for practical and most efficient way on achieving
one’s goals in Thai Drama Program, Ramkhamhaeng University, entrepreneurship, society,
and country respectively.
Keywords: Thai Drama Program, Ramkhamhaeng University, High Performance Organization,

Development
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ANENARY: ANTIOUL NI1TUTTAY LRI

ABTRACT

This article aims to transfer the knowledge of Competency Skills for Jakhay Solo
from researching treatise and interviewing the expert who can provide the information
about competency skill of Jakhay Solo.

The research found that the essential element of Competency Skills for Jakhay
Solo consisted of professional competence that the performer should have which are
knowledge, skill, ability to perform the show successfully, and the positive attitude to the
assiscnment. The competency of musical profession can be able to perform variously. The
determination by qualified expert can help to specify the knowledge, skills and attitude
for each competent performer. For example, musician must have core competency for
musical instrument performance.

Musical instrument performance is a core competency that Thai Musical Profession
must have knowledge, ability, and good skill of performance. The Performance of string
musical instrument which the author shall mention in this article is Jakhay which is Thai
String Musical Instrument which is widely popular nowadays.

Jakhay is string instrument which has three stretching string, plucking the string

with finger to make sound. In the old day, the string instrument has 1 or 2 strings only.
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Recently Jakhay was developed to have many strings with fret in order to make difference
of various sounds.

The role of Jakhay instrument is not only for ensemble but also for solo. To
perform Jakhay Solo, the performer must have accuracy of core melody; play correctly
according to the composer’s original melody.

The qualification of Jakhay Solo Performer must be well- practiced, able to study
history, element, method, technique of Solo. The performer must precisely remember
the melody and overlay rhythm, pay attention to the details of song and also repeat
practicing regularly in order to keep proficiency and provide the audience a sense of
exquisitority of Solo. The performer should be able to solve problem immediately while
performing as well.

From the above mention about the competency of Jakhay Solo, the performer
must not only have high proficiency of music performance but also perform the song

correctly in accordance with Thai Musical Principal in order to achieve the objectives of

the composer.

Keyword: Competency, Performance, Jakhay Solo
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ABSTRACT

Unfair Contract Terms Act B.E. 2540 was enacted to protect people in society from taking
advantage of unfair contracts by superior economic dominance which has been enforced
for more than 20 years. From the review of academic opinions and Supreme Court
sentences, this law does not have the effect of reducing the advantage in the contract.
Although the principles of this law have been adopted in other laws subsequent such
as suretyship law or of contracting the law on credit card business, etc. However, it still
does not reduce the unfairness enough because lawyers interpret based on the original
principles, considering the principle of freedom of contract rather than reducing the
advantage of contracts because of superior economic dominance. Therefore, the author
proposes the concept of social engineer of Roscoe Pound which is a mindset in reducing
conflicts of the interests of people in society to apply and interpret this Act to be fairness
in contracts and to reduce economic inequality.

Keywords: Unfair contract, Interpret, Economic, Social Engineering
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ABSTRACT

The cultural identity of Thai Puan people, Pakplee District, Nakhon Nayok Province
Inherited through traditional woven patterns for a long time by blending of religious beliefs
and community culture. The Thai Puan community has established a Thai Puan weaving
handicraft group at Ban Mai Temple since 2002 but the social changing made the woven
fabrics which had high value and lacked of directional promotion from government was
in the state of decline in popularity. Therefore, in order to maintain the cultural values, it
was necessary to create a community product that could actually be used in daily life by
converted the cultural capital to be concrete and created added value for the community
product and packaging. That was starting point of the study of Communication of Thai
Puan Identity through Community Product and Packaging of Pakplee Districtm, Nakhon
Nayok Province with the concept of design thinking. This study was a part of the King’s
Philosophy Project of Phranakhon Rajabhat University for the year 2021, which was an
academic service project for the community along with the integration of class teaching
in Communication Arts Program and Culture. It was together with the continuation of
research studies on the identity of the Thai Puan community in Nakhon Nayok Province
that has been done previously. This Project was a guideline to make community income.
Keywords: Communication, Thai Puan Identity, Thai Puan woven fabric, Community

product and packaging, Pakplee District, Nakhon Nayok Province
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Table 1 ............
Time Pressure (mbar) Avg. Pressure
(minutes) Day 1 Day 2 Day 3 Day 4 (mbar)
90 0.000061 0.000053 0.000037 0.000048 0.000050
95 0.000055 0.000053 0.000038 0.000044 0.000048
0.000052 0.000037 0.000048 0.000048

100 0.000055

Note: (TH SarabunPSK 12pt. normal)

Suggestions and Recommendations (TH

SarabunPSK 16pt. bold)

(TH SarabunPSK 16pt. NOMAL).ccc. oo

REFFERENCES (TH SarabunPSK 16pt. bold)

(TH SarabunPSK 16pt. normal)
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and quality of original manuscript.
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- Accept Submission
- Revisions Required

- Resubmit for Review
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5. The editorial board checks the revised details and original manuscript.

6. If the manuscript is satisfied and approved, the official letter of acceptance
for publication will be provided for the author(s) and announced by the editor through the
Thaijo online at https://www.tci-thaijo.org/index.php/PNRUJHSS/.
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through Thaijo online at https://www.tci-thaijo.org/index.php/PNRU_JHSS/.

EDITORIAL CRITERIA
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neither been published before nor be under consideration for publication in another journal.

2. Plagiarism, data fabrication, and image manipulation are not tolerated. All authors
must have approved the submitted manuscript and agree to be accountable for their own
contributions or any infringements of copyright appearing in the manuscript.

3. Authors should follow the author guidelines carefully. All manuscripts intended
for publication in this journal should strictly be prepared and formatted as per the author
guidelines for manuscript submission.

4. Only manuscripts approved by reviewers are published in this journal.

5. If the manuscript is required to revise, the author should resubmit the revised
version to the editorial board within a suitable time frame.

6. To write an academic article, the article should consist of the following parts:
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(2) Framework
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9. To write a book review, the critique article should critically evaluate the subject,

whether a book, film, work of art, dance, music performance or even another article. This has

to be done looking at the content, the main points, and the benefit proceeding from it and

how it expresses its discipline.

MANUSCRIPT PREPARATION GUIDELINES
1. The full article should be submitted in the Word File as an electronic file using

Microsoft Office Word via the ThaidJo online: https://www.tci-thaijo.org/index.php/PNRU_JHSS/
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2. The article must be typed in single spacing. Itis noted that Cordia New is required.
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3. Please submit tables as editable text and not as images. Number tables
consecutively in accordance with their appearance in the text and place any table notes
below the table body.

4. Citations in the text should follow the referencing style used by the American
Psychological Association.

5. Please ensure that every reference cited in the text is also presentin the reference
list. If these references are included in the reference list, their last names should be written
first, followed by the year of publication, for example, Roonkaseam (2015) or (Roonkaseam,
2015). For references with three or more authors, use the first author’'s name and ‘et al.’
in the text (e.g. Roonkaseam et al., 2015).

6. To meet the standards of the journal, the editorial board has its rights to revise
some passages in the manuscript without asking permission from the author.

7. All authors must have approved the submitted manuscript and agree to be
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