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ABSTRACT

This phenomenological study aimed to explore and critically report the challenges
and limitations which influence the instructional management of five English teachers in
Pattani province, the southern border of Thailand. The participants of the study were five
English teachers working in a primary school in Pattani province. This qualitative analysis
was conducted based on the semi-structured interview. Their personal life experiences,
challenges they faced, and instructional management were revealed and then discussed
in detail. The findings indicated that there were certain challenges and instructional
management developed by the teachers to address the educational situation. Furthermore,
the teachers’ needs were obviously in terms of security, effective teaching methodology,
as well as material development to practically serve their local circumstances.
Keywords: English Teachers’ Reflection, Challenges of Working, Southern Thailand’s Border

Provinces

Introduction
The desired role of English language  English language proficiency to achieve
teachers is to promote the effective teaching  the ultimate goal in the globalized world of

and learning process and foster students’  communication (Todd, 2007). However, in
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Thailand, the English language education is
far from achieving its satisfactory outcome
due to a number of limitations and
challenges that the Thai teachers have been
facing in most parts of the country. Unlike
well-known schools in big cities, they seem
to enjoy their prestige and popularity among
Thai elites and rich families who have gained
the socioeconomic advantages over
the unprivileged (Kirtikara, 2001). Therefore,
this evidence leads to the education
inequality that is discussed over and over
for years. The universal resolution for this
is to improve the language education
by eliminating the obvious shortage and
upgrading what must be done in other parts of
the educational system as well
(Prasartpornsirichoke & Takahashi, 2013).
The overall failure of educational situation
in Thailand is clearly seen for decades,
especially in the southern areas where
the marginalized groups of people reside.

That is, in the current unrest
situation of the three southern provinces
of Thailand, non-native English teachers
in this region often encountered graving
problems which have occurred continually
(Brooks, 2014). With the attempt to confront
with the situation, the teachers have many

difficulties in their instructional management.

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

The expectation is high from the core
educational policy (Ministry of Education,
2008) enacted by the ministry of education.
Thai students are supposed to perform
their language ability effectively in four
skills. Nonetheless, there are other hidden
factors as well as unrevealed challenges
to make the desired learning outcome
possible in the three provinces. Although
a number of previous studies on educational
aspects in the unrest southern provinces
of Thailand have been conducted (e.g.
Farrungsang, 2008; Wisalaporn, 2009; Liow
& Pathan, 2010; Premsrirat & Uniansasmita,
2012; Brooks, 2014), none of research has
been critically focusing on English language

teaching.

Research Objectives

For this reason, the present study
is an attempt to fill the gap by conducting
an in-dept phenomenological study
to investigate and critically report the
challenges and limitations which influence
the attitudes and instructional management
of five English teachers working in a high
school in a primary school in Pattani
province, one of the main unrest areas in

the south of Thailand.
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Research Questions

What are the teachers’ attitudes
towards the challenges and instructional
management of the English teachers who
have taught in the primary schools of Pattani
province?

How do the challenges and
instructional management reflect
the teachers’ needs and circumstances?

Research Scope

The qualitative analysis was
conducted based on the semi-structured
interview. Their personal life experiences
and instructional management were
explored and then discussed in detail.
The findings would hopefully serve as
a reference to future educators and
researchers interested in this relevant area

of study.

Literature Review

In Thailand, the educational
reformation process initiated as a part of the
1999 Educational Act with the emphasis on
placing English at the forefront of national
intellectual development (Trakulkasemsuk,
2018). As a compulsory subject for all
primary grades, English language teaching
and learning have been carried out with
the hope of increasing the English

proficiency of Thai citizens. In order to

Vol.17 No.2 (July - December 2022)

promote English to become a main medium
of communication in both global and local
communities, the notion of communicative
language teaching (CLT) has been proposed
to implement with a dynamic practice in
the real English language classroom (Baker
& Edwards, 2012). According to the National
Education Curriculum (2002), the reformed
educational policy of the developmental
plan at the tertiary level (2002- 2006) brings
about a lot of changes in English language
teaching at both secondary and tertiary
levels through decentralizing syllabus.
That is, the educational plan shifted Englishas
a Foreign Language curriculum policy from being
centralized to refocus on the decentralization
of responsibilities to local level with
the consolidation of education planning
at the central level. Thus, all public school
teachers have been urged to design their
own English course syllabuses to match with
the needs of local students by means of
developing their localized syllabus, adding
local cultural components, adopting various
teaching approaches, and encouraging
communicative language teaching methods
(Hilado-Deita, 2015). However, in real
practice, the present situation of English
language teaching in Thailand has still been
criticized as a dismal failure from not being

able to implement the policy to improve
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the overall instruction as there are certain
difficulties and challenges in reforming

the curriculum.

Research Methodology

This phenomenological research
aims to focus on the study of an individual’s
lived experiences within a particular context
in order to understand individual situations
and profound experiences in detail. Hence,
the qualitative analysis was the main
method of this study.

Participants

The participants of this study
are five English teachers from a primary
school in Pattani province, Thailand. They

were purposefully chosen based on their

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

experience of working in the province.
This purposive subject selection was done
according to the salient demographic factor
that this group of teachers primarily teaches
English as their major subject. The selected
number was also sufficient when compared
to the other qualitative studies (e.g. Baker
& Edwards, 2012). Therefore, the main
participants of this study are Thai-Buddhist
English teachers who have been teaching
English for fundamental courses of
the primary schools in Pattani province
for at least 5 years. The approach of
curriculum designed as seen in the following
figure was added to us the criteria of how
the teacher constructed their curriculum

and teaching methodology.
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4 )
Approaches to Curriculum Design
1 Learner’s present level A
: of competence \ Language and procedures
to be covered
by the course
2. Course objectives B
Emphasizes
on particular skill
Sociocultural factors
3 Reasons for studying English and learning and habits 5.
" |and long - term learning aims C of relevance English teaching
Methodology to be used;
type and sequencing
Resource limitation that / of activities \ Lear‘ner s age gr?up, present 6.
4. affect classroom activity lifestyle and interests
D
Themes for course Aspects of target culture that
materials and text; choice -
will interest learners and 7.
of suitable textbook S .
can be exploited in materials
L J

Figure 1 Approaches to curriculum design

The criterion of teaching for
five years could assure that they have
a direct experience in conducting their
English class in the context of educational
situation of southern border province to
a certain extent. In addition, the researcher
conducted the semi-structured interview

protocol and gather relevant documents

including their detailed teaching legislation,
school manuals, online databases to
ensure a context of the target participants’
accounts.

Instrumentation

Focusing on the challenges and
instructional management based on their

personal points of view, the researcher
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employed the qualitative method of enquiry
based on a semi-structured interview,
including 20 questions with main and sub
aspects to gather the primary data.
The semi-structured interview is suitable for
this study because it elicits the perception
of the interviewee in all aspects (Creswell,
2008). In other words, this study was
conducted in the qualitative method
focusing on the perception analysis which
requires the abstractly in-depth data.
Consequently, it yields the satisfactory
results in terms of analyzing complex
data, cooperative interaction, open-ended
opinion, and flexible elaboration. These
enable the researcher to go deep into
the qualitative analysis of the study.
Also, with the rapport built up during
the interview, the ideas substantially
emerged on their own by the trust between
the interviewer and interviewees. In the case
that the participants ran out of ideas,
the interviewer prompted them back on
track right away. After studying the interview
transcriptions, the researcher analyzed ideas
and comments to sort and compare with
one another. As common and divergent
themes were then recognized, the results
were coded, sorted, and analyzed again
for meaning. As proposed by Canagarajah
(1999) and Richards (2009), these kinds

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

of testimony and interview promote
the development of ELT literature on non-
native English speaking teachers (NNESTSs).
The use of interview could provide insights
into people’s experiences, beliefs, and
personal perceptions. The synthesis of
the participant’s interview could form
a picture in response to the research
questions focusing on the participants’
personal background and specific enquiry.
The data collected was evaluated upon its
completion in order to obtain adequate
feedback to achieve sufficient clarity and
validity of the instrument. The questions in
the semi-structured interview were cross-
checked by another expert to ensure they
are correct and reliable. At the beginning
of all interviews, the participants were
briefed on the scope of the study and they
were requested to sign a consent form.
All interviews were recorded. An individual
interview lasts about 40 minutes with each
of the five participants. The language used
in the interviews was Thai, first language
of both interviewer and participants.
The researcher conducted the recording
translation on her own pace in order to
maintain all key information in details.

Data Analysis

The interview transcripts were

analyzed by focusing on salient themes
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that emerged from the data. The themes
were rewritten based on the findings
of pilot study before full scale analysis.
The transcripts of these interviews were
analyzed with a focus on meaning coding,
condensing the meaning and interpreting as
discussed in detail in model based on
the criteria of figure 1 shown in section 3. To
determine reliability number of agreement
was divided by total number of agreement
and disagreement. The findings revealed
that initially there was 85% of agreement.
The disagreements were resolved in further
meetings. In the same vein, pattern coding
was used to reduce “large amounts of data
into smaller number of analytic units” (Miles
and Huberman, 1994). Then, these thematic
units and other codes that were derived from
remaining transcripts were compared and
contrasted in order to categorize the group
data. At times meanings expressed by the
interviewees were abridged and condensed
into shorter forms. The categories were
partly pre-determined and certain emerged
themes were added in the process of coding

and data analysis.

Findings, Conclusion and Discussion
In relation to research question 1:
What are the challenges and instructional

management of the English teachers who

Vol.17 No.2 (July - December 2022)

have taught in the primary schools of Pattani
province? The results are as follows.

Challenges

All teachers reflected that they and
their school have been experiencing many
challenges in terms of insecurity, cultural
differences, psychological states and work
overload. They also noted that the main
challenges result from the unrest situation.

« Insecurity to their working life

All of the teachers demonstrated
a great concern from their insecurity to
their daily and working life. Once
the unrest situation has been taken place,
the teachers have been very worried about
the situation and security of themselves
and their students. They have to prepare
themselves for the situation every time.
As described by the respondent:

“When | started working in Pattani,
there was no any unrest situation like this.
After 7 years later, the situation has been
changed a lot and | needed to prepare
myself to handle the unexpected situations
every time. | am very worried about
an unexpected incident while I am teaching.”

Cultural differences and
personalized adjustment

The teachers pointed out that that
the main drives of challenges that they have

to deal with have occurred from the cultural
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differences between Thai-Buddhist teachers
and their students who are 90% Muslims,
and with the local community members
who are rly 100% Muslims. As described by
one of the respondents: “There has been
more distinctively discrimination between
Thais and Muslims. When | have become a
teacher, | have to adjust myself and learn
a lot apart from the content | teach.”
With the impact from the unrest situation
and cultural difference, almost teachers
stressed how they could do to handle
the problem appropriately and reasonably
so as to avoid causing disunity and conflicts
with their students and the local people.
 Psychological problem

The teachers pointed out the fact
that it is undeniable that Thai-Buddhist
teachers here become fearful of the unrest
situation even if they are guarded by
the soldiers, policeman or even concerned
people. While their stress is getting higher,
the motivation to live in that community or
teaching and working become lower.
The quality of work has dropped as well.
As one of the respondents expressed
negative feeling:

“After | came across the unrest
situation, | felt worried with every situation
I was surrounded by. Stress was increased

more and more. It affected the way |
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worked and quality of my job too. | felt that

I didn’t want to work anymore. | wanted to

quit the job and escape to other places.”
» Work overloads

Over Half of the interviewees,
including three teachers, also acknowledged
that they have their own heavy workloads
and are driven by many pressures. As
indicated by one informant:

“I found lots of problem affecting
my working. Apart from being a director and
having to take care of all kinds of school
administration, | am a school director
who needs to teach students by myself
because of the limited number of teacher
and unlimited workload. Due to the unrest
situation, | could not work at school after
4 pm. So, | have to bring a lot of them to
do at my home. This affects the time |
have to prepare my lesson to develop my
knowledge since | have to teach the subject
which | am not familiar with. | think this is
a problem since it affects the quality of
students’ knowledge.”

Instructional management

Teachers also pointed to
factors relating to their problematic
instructional management according to
the abovementioned challenges which are
mostly influenced from the impact of

the unrest situation and their demotivation.
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It involves professional development
in understanding how their teaching
practices and school management supports
education in this context. The tendency
towards the unusual and problematic
school instructional management during
the violent situation was mentioned.
The teachers expressed their voice as
follows;

 Dealing with the instruction

The teachers commonly
highlighted the students’ English proficiency
and their low motivation based on
the situational context contributing to
the problem of planning the lesson and
conducting their teaching approach. They
stated that the audiolingual approach
and the grammar translation method are
mainly implemented to suit the students’
level proficiency. As mentioned by one
of the respondents;

“Most courses | teach mainly
focus on the ability of students to read
and remember vocabulary by using both
students’ L1, Yawi, and Thai language in
order to enable students to understand the
meaning. | sometimes show pictures of the
vocabulary words they learn. | play audio-
visual materials repeatedly for students
to listen and speak repeatedly because

the students rather have problems with

Vol.17 No.2 (July - December 2022)

English pronunciation. | read for them and
make them repeat. For grammar, | choose
the issues that will appear in the exam
and explain each issue clearly before
the exam.” Many kinds of materials, tools
and activities are implemented in the
class due to the teacher’s preference.
The activities are designed based on the
focus of the lesson, for example; role play
and asking and answering questions are
the main motions applied in the speaking
and listening classes. In addition, technology
is also applied in teaching especially
whenever they got limited of teaching time
since the teacher and students can work
on it. Giving illustration, explanation and
examples to the students are the method
that all teachers always utilized in the class.
Most of the time, the teacher would provide
the lesson revision after finishing the lesson
in each semester.
e Dealing with the cultural
differences
The responses of the participants
pointed to a similar ways of gaining their
awareness towards’ the cultural differences
issue, especially when conducting
the instruction with the content relating to
the topics of culture, religion, ethnic and
different way of life. There were frequent

remarks related to higher interactivity of
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adjusting to approximate the local culture
and accommodate students with their local
content. They try to find out the authentic
materials associated to their Muslim cultural
backgrounds and identity such as pictures
from a magazine, internet contents, events
from a newspaper to substitute the pictures
or contents provided on the commercial
textbooks. They believed that the material
adaptation and adjustment could serve
their students’ need and interest and finally
enable them to increase their motivation
in learning English, as expressed by one of
the informants:

“Main activities are the same
as other normal schools. There are flag
respecting activity and homeschool but
Buddhist ceremonies are totally excluded
like praying to Buddha images or festival
about Buddhism. They are excluded. The
only festival that remains is New Year’s Day.
Another way is | look for the activities that |
think the students are interested apart from
what is in the book. For example, | make
the students find pictures of Muslim festivals
and describe easily in 3-4 sentences. It can
be holiday or attractions they have been
or want to ¢o. This can motivate them
and make them want to learn very well.
Local cultures, Yawi language and religion

issues should be included in the teaching
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content.”

Regarding the research question
2., focusing on the attitudes towards
the challenges and instructional management
to reflect the teachers’ needs and
circumstances. The results are as
the following.

Needs and circumstances
« Syllabus and material design

As it is clearly noticed that Pattani,
the focus area of this study, is the domain
of Muslim people — people there mostly
are Islam. However, the lesson used in the
school and the national test were based
on the mainstream one designed by the
Ministry of Education, Thailand, which are
implemented with all types of students
and context. The contents in the lesson
are quite for from the students’ background
knowledge which affects how students
comprehend the lessons. The participants
disclosed that it would be better if there
are the lesson related to each context and
culture, it could be utilized in the school
or educational area where they share some
similarity and differences can’t cause any
problems.

Responses of teachers mark
a significant awareness in the consideration
of a curriculum design and acquisition

of educational objectives to fit with
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the students’ need. They put an emphasis
on the content used in the class which
should relate to students’ real life and
their local context. This illustrated by the
discussion from one of the teachers: “After
my last lesson was not succeeded as |
expected, | try to change the topic and
some parts of content for students. First, |
do some searching to make sure that the
topics | will teach is suitable for students’
need and interest. | skip some part from the
textbooks which seem to make students
bored and change it with their familiar
information.”

For this matter, the Ministry of
education should raise awareness in
order to reconstruct the teaching content,
learning materials to align with assessment
for learning outcome based on the aims
of decentralization determined by
the educational core curriculum.

» Teaching methodology

In order to push the teachers
to accomplish the goal of instruction in
the beginning, the quality of teachers
themselves should be considered.
The opportunity to enhance the teachers’
skills is vital for them such as further their
study abroad and join the training to fulfill
their competence in teaching. The training

can relate to how to teach English more
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effectively since most of them did not get
a degree in English major or teaching English,
so they lack of these kinds of skill. One
more thing that the participants mentioned
is using technology in teaching.

» Establishing collaboration
between schools and local community

The responds expressed a positive
view of building the effective relationship
with the local communities and all
stakeholders. All of the teachers pointed
out in the same way that even though
that building strong collaboration between
schools and the local community could
not done smoothly owing to the unrest
situation and different cultural backgrounds,
it is regarded as the highly effective way to
help them perform their instruction and
education management successfully.

The challenges and instructional
management of the English teachers who
have taught in the primary schools of Pattani
province as stated in the result section
indicate reflect the teachers’ needs and
circumstances in many ways. The challenges
post insecurity to their working life. Security
is very crucial for every worker in all domains
because all workers desire to work in a safe
and protected atmosphere. It is regarded as
a key factor that brings about the wellness

of workers’ life and enables the workers be



12

Uil 17 adudl 2 (nsngaa - Surew 2565)

fully responsible for completing joy (Davies,
2011). The unrest situation occurred in
Pattani province causes the Thai-Buddhist
teachers lack a feeling of morale and affects
their psychology state. The insecurity would
increase the teachers’ negative emotions to
perform the effective work and reduce their
encouragement or happiness in working.
Along the same situation, if other employees
have faced with the insecurity to their
working life in the long-term period, it could
impact several physical and mental health
such as becoming anxiety or depression
and finally decrease their self-esteem
in completing their work. The insecurity,
thus, is the main cause that renders
the chronic problems, including
encouragement and motivation in working,
psychological problem, and failure of
organization. Therefore, ensuring safety is a
key concern to all organization, especially
in educational context. Thai high school
teachers are encouraged to develop their
syllabus and assigned to undergo
an assessment under the Common European
Framework of Reference for Languages
(CEFR) without reexamining the realistic
language use and cultural content related
the local dimension (James & Prout, 2015).
Nevertheless, this may not fit in the local

needs and circumstances as found in
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the study. These could obviously be explained
by the adjustment towards English teacher
professional identity and sociocultural
dimension. As Tajfel (1978) maintained,
the professional identity is formed based
on the new patterns of social identity
that individuals define their own identities
with regard to social groups and that such
identifications work to protect and bolster
self-identity. Professional identity is also
affected by the social recognition as
a member of professional community and
the acquisition of specific knowledge and
skills and the development of new values,
attitudes and behaviors. The evidence is that
the teachers have learned the students’ L1,
Yawi, in order to facilitate their teaching
more effectively. The accommodation
towards students’ cultural identity by
learning their language is one preferable way
to do to develop the teachers’ professional
identity at the same time. According to
Tajfel, the teacher professional identity,
this term is often seen to be an everlasting
process; one needs to develop constantly
and adapt to new situations, development
and changes in the area of education.
Professional identity is created through
one’s beliefs and attitudes, values, motives
and experiences through which individuals

define themselves, in their current or
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anticipated professional life. It is associated
with the status and esteem, mastery, sense
of belonging and attachment and culture’s
impact. In the case of moving from
a school to teach at the new local context
environment, the transition may interfere
with their professional identities and affect
their pedagogies and teaching approaches
(Cross, 2010). Therefore, it is necessary to
promote English language teachers to foster
the sociocultural awareness which means
awareness of the societies and cultures of
the target language, and therefore of

the local contexts the language is used in.

Suggestions and Recommendations
This study aims to reveal
the reflection of the Buddhist Thai Teachers
of English about on their Challenges
and instructional management in Pattani
province in Thailand. The results indicate
certain their challenges, management as
well as their needs. As we can see obviously,
the southern part of Thailand consists of
diverse cultures and distinctive cultural
identities that are very different from other
parts of Thailand. According to the National
Education Act of 1999, (Revised in 2002)
(Liow, 2009; Ministry of Education, 2008),
it was argued that an effective language

policy need to be urgently developed if
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Thai education want to remain and keep
a harmonious multiethnic society in
the southern provinces. In the view of Thai
policy-makers, thus, teachers are considered
as the crucial factors who empower
the effective learning environment for
students and bring good things in society
through their pedagogical organization.
This could refocus the belief of harmonious
society for these provinces owing to the major
population in this province are Muslims.
They are strict to preserve their culture and
value their identity with their Islamic religion
for a long time (Liow, 2009). The main
drivers of conflict are identified through
the use of language and communication,
especially by means of education in local
schools (Engvall and Andersson, 2014).
Thus, in Thai educational setting, potential
non-native teachers of English are one of
the crucial factors who have contributed
to effective educational environment
through their teaching strategies, experience
and particularly dedication.

A further qualitative study on
English teachers’ reflection of their lived-
experience and teaching practices towards
other marinized places of Thai educational
context should be paid attention more,
especially where the students that area

who have different linguistic and cultural
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backgrounds, particularly under the unrest  more consideration. This may include a
circumstances. Clearly, a gap in research  study of their perceptions toward language
exists, and teachers as the grassroots of  syllabuses and their role in language

the educational system should be taken  teaching and learning.
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ABSTRACT

The objective of this study was to investigate the perception of Thai passengers
towards the quality of service at Suvarnabhumi Airport during the Coronavirus Disease
2019 (COVID-19) situation. This study employed a quantitative method using a survey
with questionnaires to collect data from 400 Thai passengers, both males and females,
aged over 18 years old, who had a domestic flight from Suvarnabhumi Airport at least
once between February 2020 and February 2021.

The results of this research revealed that the respondents had a high perception
level of the service quality in every aspect, on an average of 4.03. When considered in
each aspect, the perception level was also at a high level in terms of assurance on an
average of 4.09, tangibles at 4.05, empathy at 4.03, reliability at 4.00, and responsiveness
at 3.94, respectively.

The hypothesis test results revealed that (1.) the difference in age and marital
status indicated a statistically significant difference in the perception level of the service
quality in terms of tangibles, reliability, responsiveness, and overall aspects with statistical
significance at the 0.05 level. (2.) the difference in age indicated a statistically significant
difference in the perception level of the service quality in terms of assurance and empathy
with statistical significance at the 0.05 level.

Keywords: Service Quality, Coronavirus 2019, Airport in Thailand
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ABSTRACT

There are two objectives that belong to the identity of the Illuminated Boat
Procession (Lai Ruea Fai) of RasiSalai District, Sisaket Province as follows: 1. To study
the history of the Illuminated Boat Procession of RasiSalai District, Sisaket Province.
2. To study the events of the Illuminated Boat based on qualitative research.

The study results found that the Illuminated Boat Procession was held by people
in Sompoi subdistrict on the occasion of “Hitboon Khao Phansa (Buddhist Lent),” which
was inherited as an intangible heritage. The ceremony is divided into three periods: the
first period is in the morning, the second period is from midday to afternoon, and the
third period is in the evening, at the end of Buddhist Lent. In each period, many behaviors
represent the intellectual identity of the Sompoi subdistrict people, such as presenting
black or red sticky rice to others, blowing the Snai(Buffalo horn), and the Ghosts eating
flags, etc. Although some activities are made light or terminated with time, now, a group
of the new young generation who are interested in, love, and cherish the intangible
cultural heritage are trying to pull back and hold on to Sompoi subdistrict’s I[lluminated
Boat Procession to firmly protect cultural art and prevent cultural deterioration.

Keywords: Identity, The Illuminated Boat Procession, Hit Sib Song
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ABSTRACT

The independent study of Development Guidelines for an Airside Vehicle Driver’s
Curriculum at Suvarnabhumi Airport has the following objectives: 1) to evaluate the standard
of drivers who took airside driving refreshment training at Suvarnabhumi airport and 2) to
provide guidance on developing an airside driving training course at Suvarnabhumi airport.
The sampling group was selected from 177 airside drivers who took the refreshment
training course at Suvarnabhumi airport. These data were analyzed using basic statistics
such as frequency, percentage, content analysis, and descriptive presentation, and the
research studies were conducted using a mixed method by the following sources; two
experts from the Airside Driving Training Course.

The study shows that evaluating the standards of airside drivers who took the
refreshment training course reveals that their assessment through the rules and regulations
for the airside driving test complied with the Civil Aviation Authority of Thailand, Regulations
of Civil Aviation Authority of Thailand No.14 on Aerodromes. Such tests are composed
of 20 questions and contain the following 12 topics in accordance with ICAO Annex 14
Aerodromes and the guidance on developing an airside driving training course reveals that
there should be practical training through a simulator program in normal and emergency
situations to develop drivers’ solving skills. For the training period, one day is recommended.

Keywords: Development Guidelines, Airside Vehicle Drivers, Curriculum
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ABSTRACT

The purpose of this study was to study the relationship between the mechanisms
of corporate governance and performance and the impact of the COVID-19 situation on
corporate governance mechanisms and the performance of companies listed on the Stock
Exchange of Thailand in the service industry. This is a quantitative analysis, collecting
4 years of data from 2018-2021 with 404 samples. The performance is measured by
the return on equity, return on assets, and net profit margin. The statistics used were
descriptive analysis, multiple regression analysis, and the Chow test at a statistical
significance level of 0.05.

The results of the study found that the corporate governance mechanism
with all controlled variables can explain the performance. The number of meetings of
the Board of Directors is inversely related to the return on assets. Whereas the number of
meetings of the Audit Committee is related to the return on assets in the same direction.
In addition, the major shareholder is inversely related to the net profit margin. The results
of the difference analysis before and during the COVID-19 situation were not different
except for the net profit margin. The results of the different analyses of the models are
classified by variables that measure performance for each period by the Chow test method.
The return on equity is correlated with higher corporate governance mechanisms during
the COVID-19 situation.

Keywords: Corporate Governance, Firm Performance, Service Industry, COVID-19
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NUTLANTAINANTANAUINUTDIUSEN TN Y

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

(Gompers, Ishii & Metrick, 2003; Brown &
Caylor, 2004) tihunalnd1Atyreensiiugua
279 Anuudassuasnnenssuns (Rajeevan
& Ajward, 2019) 91UIUVDIAULNTIUAT
(Jensen, 1993) Iﬂiﬂﬁ%’]\‘i“mﬁaaﬁu (Bhagat
& Bolton, 2008) Ludiu

9INAIUNITAULNTIZUIAYDS COVID-19
Tuvazinelfiinnisdsunlasuasd wa
nsenuiid1fyey 198 oniIuaInnga
Tumsiidunuseiloswssfianis (Pansamut &
Boonyanet, 2021) warenndiudiulasu
KaNIFENUNANILNTAIE TngianigsIRa
AAUINIT 979 g3Ralseusy gIRavieadien
g5faatenistu Lesannnatslszine
1N1599NUINTNITAIUANNITUNT TEUIATD
COVID 19 il Uszr1vudosanians s
nadaay MsiunaluSianuiisng q anas
AINANTENUABTNTINITLAULANINATYFAR
vaslan TudcUssndlneestldsunansenuil
Wi

ﬂﬁﬁﬂmcﬂ]%'jaﬁl,ﬁmmﬂﬁm’mﬁﬁﬁ'zy
YOI “anuduiusseninnalnnisiniu
AWANINTITAUNANITANTUNIUYDITINIUIANT
fanuuanAslardnansznuINanIUNITal
CoVID-19 w3elyiagals” Faarnnisnuniu
ATl Anvdsdeudrsdidaanylu
FaUszina dau §ideTevhnsnwsanssny
y03an1un1sal COVID-19 fifimanenaln
N1TAAUALANINITUAEHNANITALTNIY

YDIUSENIANLLTIUTUNAIAVANNTNE LA



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Uszmelng Ngugnavngsuu3nis lugaessey
a1 4 T daustd 2561 - 2564 Litelinseunqa
PRTTHERANOULAYIENINNSARERLNTal
CoVID-19 iieifunumsufdiuazidutoya
Usznaunsdndulavestinamuuasniisnu
e tosld
IngUszaA
1) WeAnwinuduiugszminanaln
N15AINUAKANINITAUNANITAILEUIY
YOIUTENIANLLTHUARIANSNNTNE LA 9
Usemalng NguenaIvnIsuuingg
2) \ieAnwNanszNUYBIAAILUN"TA]
CoVID-19 fifisenalnnisfifuguaianis
wazHan1IALduIuYeIuTENIAnzIdeu
pAIAVENNINELUsEINALYEY NELaRaNTIY

Usnis

numuLLAMNguRtasuiTeineades

NOBAMNU

Jensen & Meckling (1976) laoSung
NOuAINU (Agency Theory) 31nyuU83
finuyugnneuiiusmdnduiiinaznsyinig
dionaUselovivsmuies Tnsauuigudends
Ao AuTaudnunalselevisenineguims
waziwesianis Taeivesvierievuiiy
#1115 (Principal) Aesn1sliuieninals
uagldnauszlovigagn tieliuseniinansuuny
gsanAuAnUAsTiasu duguimaindnaule
\iouszlovigegalviunuieaninninfanis

(%
LYY

MY UTENUMIBUTA D UTIWIUNIN
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Feorfennuduiusvemguiilunistivun
szuuuaznalnnsdduau Llesangfosu
Wudanisuazdreuinisidudiunue el
mufianelaluingusvasdsiufuiiousslon
9aAUDIAINITHATNANDUUNUTI2 Ty
(Prachuabmoh et al., 2018)
nalnnisiduguananis
n1sA1fuguananis (Corporate
Governance: CG) Juszuuifinisdanis
N3EUIUNITLAElATIAT19Y0IANUFUNUS
sErisnznIIUIMSUTELasRovuloains
dFnenmlumsudedy utinisnuauians
Tiiin1suinisaumumi i fuiingeu

o

agnalussla neldnseuasesssuiin suazinlud

&

msaeeanAulalsuians wagiiugan
Wiugnevuluszezen lavArdededeny
Imm’;ml,awgﬁdaulé’l,?mgu (Phannarong,
2010) nalnn1siiuguaianis Usenausig
Inssadavenssuns lakn Suiuanensunis
dnarunnududaszresnnenssunisuisy
U51UNTTUNITUTEN UavUsesIunssuns
UImsildaudeniu wavlassaiavesieny
(Pongpanpattana, 2015)

Taseaiegnadiu

nsffuguaianisfiadeadifede
AudIAysiadnsuazUselovuvesd i
pg1INBNAY (Pongpanpattana, 2015)
lAseas e devuatusaazeudynivie
AnudaLdesTigtonuiuguims onauvadu
1) 1A59a5 9NNV ULUUNTEANLAT Hadnu
gforfuldunifieannuidsaainnisasmu
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fnnuluusemnaniauLal way 2) lasiasiy

A v Y oa

N1sReVULUUNTEANG DY ulldndIu
Tunsiievuiigauazgfovfuianuduiuduio
\Rendeatu Fafnwulufamsuauie@euazelsy
UaUseina lneguiuuvedlaseasiag oy
ANan 981Ul UNITAIUANKALUNTN LY
N13U3N159Uv03A9N151A (Prachuabmoh
et al,, 2018)
1A396519AZNTINNT
UnuInAmEnsIunITLd udaunu
vosfFeRundenanniivszyugderiulng
fniilunisiifuguaianisliiduluang
i’mqﬂizmﬁmzLﬂmmwﬁﬁmuﬂ (Wongsathep
& Chancharat, 2021) eliAnUselow
geanunfansuazfovu Jauszansaiw
YDIAUENITTUNITUIENNA1Tau LA 9N
NaN13ALTUUIIUYDIUTYN Chaleampong,
Petchchedchoo & Kumauprom (2019)
WUT1 FIUIUVBIALENTTUNTTTIILIULAN
svin v inanisdniduauiiaty Tuvasi
Prongwittayagorn, Hensawang &
Siriwattanakul (2019) wua1 A9n157id
AMzNTINNTILIAIg1anutynIsingu
SfudransEnuAsn s luuLazyaaITY
upnaINTudndIuveenIIUNISDaTEiiAIY
AUNUSTIUINADNANITANLTUITUVDINANT
pgslitivdAgy (Kruerattikarn, 2014)
NITUIUNITVDIAZNTTUNNS
n1sUszyidunszuiunisdify
suaqmﬁﬁﬁuaLLaﬁamﬁLﬁaﬁammummﬁm
LagyTeaguTanAuiienansuLaz LU

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

UFTRlAEheUT™S MaUssraiituasosnse
zgalamuznssunisianudilaluianis
snduilnsU R idedamunntu
wazarursaurunldlunisiivuanagns
1997371510 (Chaleampong et al., 2019)
vquedl Kruerattikarn (2014) way Sabsombat
et al. (2020) ﬁ?ﬂiUﬂ%ﬂﬂ@ﬂﬂ’]iﬁlﬂﬂizﬁm
1AUFUNUS LITIAUAUERIINANDULNU
YosAuning llesnnmsusetesndeiing
noUszAnsninnisdnaulavresnaznssnnis
fifnarensindusunazyiliyarfions
anad @OAAARIAUIIUIYBYO Wongsathep &
Chancharat (2021) ai’wmuﬂ%’quuaqmsﬂizsqm
fAuduiusTuiian1ensadutuAugne
HARDULNUYDIAIUTDIT 1909 oradunsy
nMaUszguUosdunaanAanisiitigmifiuiy
WULALIAU Sangaungkanawin (2017) Snunds
maaﬂﬂiﬂizﬁ;uﬁLﬁ'wﬁummﬂmamiﬁﬁLﬁumu
Alufuardauduiusnsefuduiudng
HARNDUWNUADAIUYDIND DY

NnuiTeiiAeades

Khatib & Nour (2021) Ainwnansenu
Ya3aa1un1sal COVID-19 ffinasanisridu
AuanaNIsharAUAUTUSAUNANIALTLY
wosusEaanziioululssmanaly sewing
U 2562-2563 uansngegelifidedAgysening
d0992aaTiAN Y InBIIAYDIAMENTINANT
L'l finasonanisaniuaiy Tuvaed
ANVAINYATY (WFA) VBIRRIENITTUNITANARD

'
a

AsLANUSEANS A lun1sA U ueg 9l

&Y [ dl'

Judrany Wasuiunauingniunisal

o
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Pimkeeree et al., (2019) @nw"
n1sA1fugLananIsvesusEnaIaneLiyy
lungu SET100 laelduUsusenaunie
aududaszuoinssunis n1sdnriiseay
AWy dndIuANENIIINSNTIIE0U 1Y
Yo3UTEFIUNIBUINIT 8RTINTITIRTeLAUL
Y9475 dadugtouanitu vu1nves
dinuaeulnd uardadiuvedienu
18y wud Ianuduiusiuyarivesianis
finnsnsmaneuunuesifevuazviounaln
nsifuguaianisiidunainnisuimsay
VBIEYUINIS

Saengarvut (2019) AnwiAuduRus
HANIANTUNULALIAAINANITANTIAINAA

71
Vol.17 No.2 (July - December 2022)

funismiuguanansvesusenaaneleou MAI
AlulUUItaedlasIaTIanuAINFuRuS
WDeain IngruIAUeIRnENTIUNISE A NELTLS
BIAU AIMBURNUNTITUNTUAZASTTUTEY
nsaeudndianuduiusidauan Tuvasd
lassassvesgiiovulilinnuduius
Sabsombat et al. (2020) lafinw
AudTusSNsMIAULanINTsivyadfiants
YoauTENIAnzluungy SET100 wud naln
aglunisifuguaianisinansenuidisay
doyanifants luvaziidadiunisiesu
YBINTIUNTUTENIHANTENURIUINFBYAAT

A9n157IAR78 (Tobin’s Q)
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NSOULUIANYBINISIAY

faUs5985e

nsifuguaianis

(Corporate governance: CG)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

T TRIET RN

Taseadneamznssunns
(Board Structure)

ﬂmé’nwmmmﬂﬁumi
(Board Membership)

nalnnelu
(Internal)

NITUIUNTTVRINTTUNTT

(Board Process)

Tassainaftionu

(Ownership structure)

nalnneuan
(External)

*BSIZ
® BIND
* DUAL
® ACS

*BFQ

*BM
* ACM

YUINVIAANT (Firm size)

AN 1 NIDULUIAAYDINITIVY

HANTSALELIUYDINIMS

(Firm performance: FP)

Return on Equity (ROE)
Return on Asset (ROA)
Net Profit Margin (NPM)

TAsea3nan1an19i8u (Financial Leverage)
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Auus Fonuus

A1a5UNY

fuUs9a52 (Independent Variable)
nalnngly (Internal) :
1As9a319AZNIIUN1S (Board structure)
BSIZ Board size
BIND Board Independent

DUAL  CEO-Chairman Duality Roles

ACS Audit Committee size

AMANBAILYBINTINNNS (Board Membership)
BFQ Board financial qualification

NILUIUNITVDINTIUNS (Board Process)
BM Board meeting
ACM Audit Committee meeting

nalnnnguean (External)
OWN  Ownership Structure

FIUIUVDIAULATIUNITUSEN (AL)
AN DU ATEVRIAMENTTUNTUSEN

FIUIUATTUNNTDETE (AL)

FIUIUNTTUNTUSENIIULA (AL)

NNIAIUTILALNUIUTESIUNTINAITUTEN
wazUszsunssun1susms Wuiuusiu
(Dummy Variable) Ing

0wy ldaudiimi

1T WY AUSILULY
FIIUVDIAULNITUNITATIVEDU (AU)

a

UIUNTIUMINTRNSANEIAUNITRY Tayd
WaZLATHEAENS (AL)

UUATIUNTUTEYVRIAULNTTUNITUTEN (ASY)
F1U7UATIUANTUTEYUVBIAUENTTUNITATIVERY

(ﬂ%y’a)

JewavnsteviuveiovuTelvg 5 Suduwsn
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A15199 1 (50)

L dl L o =

AUT AaNILYUS A1B5UY
fialsn1u (Dependent Variable)
NaN13ANLEUIUVDINANS (Firm Performance)

ROE  Return on Equity BRI WNANBULNUYDIE IV OV

lsgud (um)

duvestieviuade (Um)

ROA Return on Asset AT INANDULNUVDIAUNSNE I

ilsgns (um)

NPM Net Profit Margin gns1mlaans

FunSndsiude (Un)

lsgmd (um)

gaAYNYIIN (UN)

AaudsatuAl (Controlled Variable)

ASSET  ASSET YUINVBINDNIS WABNISNUSITUYIRVBIAUNSNE TN
LEV LEVERAGE 1AT9E319M9N5 RN TRSEAUANLLERIIAAIL BRI EIY
plAuAeAUNSTNG

pUAUTIM (UN)

FUNSNI5 (VM)
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s2iUU35798

ms3selundeiidunmsisedesunn
(Quantitative Research) wfievinsnsies
AMUFUNUS LAz LlUTULTBUAIINUANA
seIsineutayluaniun1sal COVID-19
voaiaudsitldianalnnisiifuguaianis
wazran1sAnduuauased 1 Inedlds
Fuium e il

nsusIvTILLasuasiaya

Yoyaiiliilutoyandogi (Secondary
data) LIUTIUTINTBYAIINIUNITRU UWUUKERS
T193teyalszdnt (WUU 56-1) 1Ngudeya
YaImaarannIndLisUsEmAlne (SETSMART)
wardoyamsunsdmsutnanuluivled
YaausEnanneleulunquanavnssuuinig
svezian ¢ U s 2561-2564 Taglalsa
UitTlegsrarinamsitunAoms uasuimiid
toualinsuiuaiysal vilalduoniihunly
Anszsiusiuuieay 404 WS (Firm-
Year) §ail

afafliiaTzitoyausznaume

1) adfdanssaiun (Descriptive
Statistics) MAnsidnumedoyailosiu
yo9iuys 1iuA Agagn (Maximum) A1sngn
(Minimum) A11adsvesteya (Mean)
LLﬁSZ"i’JULﬁENLUmJ’WI‘JgWU (Standard Deviation)

2) #0dAeeULU (Inferential Statistics)
sz atduussAnSanduiugiiie s du
(Pearson’s Correlation Coefficient) Wa1301
AMUAUNUS T2 1I196uUT LazdAs1ev

mmmaam%qug (Multiple Regression Analysis)
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FeiansthdnUsgavas (Enter Method)
definsananAdulssaviiamnisiaauls
(Adjusted R?) dusunsedunemnudunusnaln
NSAINUYLANUNANITANTUIIUVDIAINT
inse 1) Smswansuuuve e sy
(ROE) 2) 8RS INAADULNUTBIFUNITNE T4
(ROA) uag 3) dns1ilsans (NPM) laedl

¥
v a

WUUTIABINTIATIEN Aall

FP’,’t = ﬁo + ﬁ]BS/ZM + ﬁZB/NDi,t
+ BBDUAL” + ﬁaACSM
+ ﬁ5BFQ/_,t + ﬁéB/\/lw + ﬂ7AC/\/I/_’t
+ BOWN + BASSET
+ ﬁmLEVm + Eorrernn (1)

log FP_ fAD nan1siLiuuves

A3 (FP) U3 U7 t 1néhe Shsmanauuny
d11v99E00YU (ROE) SRIIHANDULNUYDS
aunsndsiu (ROA) uag dnsmlsgnd (NPM)
3) ATIATIERAULANANSTBINALA
n1smiiuauafaniIsiusan1saniuaulagly
ANENR t-test 1WSsuBUganouiulueg
anuni1sal COVID-19 Mvumdusanusiu
(Dummy Variable) 19a1 0 unugenou
aounisal (U 2561-2562) LagA1 1 Ui
Y2958 BAnaa1unIsel (U 2563-2564)
wazthuAas1eidneds Chow test iilennaaay
AINLANG 19TDILUUTIADIAUNITOANDY
FanvduunauiauUsildiananisdiiuanu
fuisdoyasenidu 2 Hranan fiseiutoddny

9119880/ .05
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#3UNan15Y
ms%mswﬁ%’agaﬁugm
nan1TlATIERToyafiugIunaNTS
Aduay (Firm Performance) hagnaln
nsfnuguananis (Corporate Governance)
LARIIN1aT 2 fal

[
v

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

a1 IATIET oy aTi ugTuRaNTS
Ailuay (Firm Performance) Au1514
7l 2 SmaneuunuvesdUYRaLievl (ROE)
fiAady 0.026 (SD 0.623) SATIHARBULIY
yosdunsndsiu (ROA) lrads 0.062 (SD
0.121) $asilsams (NPM) fidiade 0.659
(SD 44.217)

M19199 2 NaNTlATERteyaiiug AN IALINULaENalNN1SIAUALAAINTT U 2560 - 2564

n Min. Max. Mean SD
Firm Performance
- ROE 404 -11.229 1.746 0.026 0.623
- ROA 404 -0.451 0.642 0.062 0.121
- NPM 404 -267.060  338.930 0.659 44.217
Corporate Governance
CG Internal factors
- Board structure
BSIZ 404 5 18 10.426 2.565
BIND 404 0 1 0.411 0.088
DUAL 404 0 6 0.329 0.544
ACS 404 2 5 3.126 0.368
- Board Membership
BFQ 404 1 19 4.842 2.411
- Board Process
BM 404 3 29 7.817 3.642
ACM 404 2 22 5.770 2.530
CG External factors
OWN 404 13 99 62.169 17.334
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d1mfunalnnisAnduguaianis
(Corporate Governance) e 2 wiad
nalnmelunaznalnnieuen sai

1) nalnaelu

lAseds19aMEnsIUN1S (Board

Structure) laLA VUIAVBIAMEATIUAITUIIN
fidady 10.426 (SD 2.565) aududasy
YOINUTNTIUNISUSENT A by 0.411
(SD 0.088) ANSAIUAILAUIUTESIUATIUANT
U3tmuarUsrsnunssun1suinsiiaadey
0.329 (SD 0.544) Wagd UIUAMLAIINNT
AsrvdeuUiALedY 3.126 (SD 0.368)
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AMANYUEVBINTTUNIS (Board
Membership) $112unssINSATRANSANY
sfun1siuiinniede 4.842 (SD 2.411)

ATLUIUNITUBINTTUNIT (Board
Process) ai’wmuﬂ%y’amiﬂsm;mmzmﬁmmi
UmilAnade 7.817 (SD 3.642) wavsuauade
ﬂﬁﬂiwmmﬂmzmiumimmaauﬁmLa?ia
5.770 (SD 2.530)

2) nalnanguen

lassadegtoviulvgy daiade
62.169 (SD 17.334)

A5 3 ANduUSEANSavEuNUSINeSaY (Pearson Correlations Coefficient) 581IN9RLUS

ndeyatull 2560 - 2564

ROE ROA NPM BSIZ BIND DUAL ACS BFQ BM ACM OWN ASSET LEV
ROE 1
ROA  415% 1
NPM  .299% 570 1
BSIZ  -019 -03¢ 033 1
BIND  -012 -017 001 -190%* 1
DUAL  -049 010 -006 010 013 1
ACS 021 -008 .038 211 -011 003 1
BFQ -010 -026 -019 372%* 014 -110 067 1
BM 004 -092 -046 196 009 069 -053 .104* 1
ACM 017 075 068 .283* 087 -118* -035 .309%** 360 1
OWN 001 -072 -121* 007 001 076 -006 .024 001 -040 1
ASSET 080 055 054 566** -046 -045 049 .332% .180** 305** -002 1
LEV ~ -233* -195% -219% 215%* _106* -025 .037 .282** -008 .045 -047 317** 1
VIF 1773 1082 1048 1071 1324 1189 1365 1013 1652 1.189

** sgautiedAny .01 (2-tailed) * szdutiadfay .05 (2-tailed)
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AAsziAduUsTANSANEUNUS

311A15099 3 wanA1duUsEANS
anduiusLiiesdu (Pearson Correlations
Coefficient) Hilafiansananuduiusszning
FauUsuusmuiaudsild sananisandusu
WU

BNTIHANDULNUYDIAIUVRIN DOV U
(ROE) fmnudusiuslufidniaiennu laun
PUIUAUTNTTUNITATIVEDU aﬁ”m’;uﬂ%’jaﬂizﬁqu
ARZNTIUNTUSEN ﬁwuauﬂ%’;ﬂﬂizﬁqmmmiumi
n529aeu lassairsdeniulug Tusmed
YUIAVBIAMLNTTUNTUSEN Anududase
YDIAULATTUNITUTEN UAaZAITAIUALAUS
UsE51UNITUNITUSHNLALUTEE1UNTINNIS
UINIT $1UUNTTUNITATANTANY
AUN1SREY SAudunuslurnmssiugnu

NI NANDULNUVDIAUNINE T (ROA)
Tanudunuslufianiamednu lawn nsaau
FLNUIUTEEIUNTTUNTUS ENLazUTEs1U
NIIUNITUIIS ﬁi’mauﬂ%u’aﬂizsqmmzmsm"]s
av9aey luvnefiduusdu q Sanuduius
Tudianen sy

gn31Mlsans (NPM) Hadnuduius
Tufirmadienny lawn IuInveIRMEnIIHNIT
USEN AN udassueanuensIUNISUSTT
PUIUANLNTTUNITATIVEDU aﬁ’wmuﬂ%’jwissqm
AMIZNTIUNTNTINEEU luaasiiduusiu o
Tanuduiusluiianenseaiugdiy

dlofinsanauduiusseninesands
nalnnsifuguaianisdadusudsdass

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

WUl AndulszAnsanduiusgsgnogi 0.566
Jupuduiusseduliunans Wensiaasy
AUFNNUS TILT LAY (Multicollinearity)
Inen193LAT1244 Variance Inflation Factor (VIF)
fifnagsendng 1.013 - 1.773 LiAu 10 fod
Tufidgymanuduiushudadussnineduls
dasznuLes (Bepari, 2015)

N153LATILANANDELTINY

HAN1ILATIEN AN DELTINY TN
AIULUUIIBDIVDINITIANANITALTUIY
AUANS19T 4 WU

1. wuudiaesi 1 Jananisafiuau
MUENTINANDURNUYDIAIUYBENBYU (ROE)
fianduuszansnisdnaula (Adjusted RY)
Wiy 0.069 wsesuUsnalnnisiifugua
Aan1synafiaiudusiusildeduiena
nsAtuuTovas 6.90

2. wuudiaesdi 2 Saraniseudiuay
AIYDRNTINANDULNUTDIAUNTNETIU (ROA)
fiaduuszansnissnaule (Adjusted R
Wiy 0.069 ni3edenay 6.90 Tagsuauads
N13UTEPUANENTTUNITUTENTANUTUNUS
Tuiemessaiudny edulsyansanaes -0.005
fiseutioddymeada .01 wioenananléi
ynuiEninisUsvgutenasssinanesns
HARDULNUTDIAUNSNE Sauanas Tuaned
ﬁi’wmuﬂ%ﬂumﬁﬂﬁzﬁqmammzﬂiiumsmaﬁ]aau
firuduiuslufiamadioaty Aduuseans
annee 0.006 TisyutiudFyveadn .05 wansi
vnﬂﬁmiU'ﬁzsqmmzmiumsmwaauﬁaaﬂ%
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WANAA IR TINANDULNUVDIFUNSNY 57U

[ ! [
=< = o v

dWintu Feisanadauusidunalnaieluves
nsiiuguaRamsiifusunszuiunis

3. wuUs1aesdl 3 Yaranisenuduny
fednsrilsgns (NPM) dandudszans
nsanaula (Adjusted R?) windu 0.071 50
Yowaz 7.10 lnslaseaisgdevulngdady
nalnneuenvain1smiuguananisiiaig
Fuwuslufianienseiudny Arduuseans
annes -0.337 fiszdutudfyvnsada .01 vise
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91ana 1A mMINSesasuaINITReuYRILRe
suselvgiiviuiinadesnniilsavdfanas
dofinnsaneduuszaninisinaula
(Adjusted R?) wuin suusvesnalnnisiiiu
ALANINITNNAITIUAUAIUITODTUEHA
nsafivauvesianislineudidlnaifssiu
Tavanunsnasuednailsavslaniian il
91afaeilsfianuAaIALAABLLIRTE LN
N15UseUa4AN (Standard Error of Estimate)
YoddazuUUIIADUTENBUME
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Prior COVID-19

Between COVID-19

Variables n Mean Diff.  t-test p-value
Mean SD Mean SD

ROE 202 0.079 0.213 -0.027 0.853 0.107 1.723 0.086
ROA 202 0.071 0.094 0.053 0.142 0.019 1.544 0.123
NPM 202 7.757 21.777 -6.438 57.832 14.195 3.265 0.001*
BSIZ 202 10.436 2519 10.416 2.616 0.020 0.077 0.938
BIND 202 0.408 0.086 0.414 0.090 -0.006 -0.743 0.458
DUAL 202 0.312 0.464 0.347 0.614 -0.035 -0.640 0.523
ACS 202 3.149 0.421 3.104 0.306 0.045 1.218 0.224
BFQ 202 4.683 2.292 5.000 2.520 -0.317 -1.322 0.187
BM 202 7.530 3.747 8.104 3.519 -0.574 -1.588 0.113
ACM 202 5.847 2775 5.693 2.263 0.153 0.609 0.543
OWN 202 61.921 17.304 62.416 17.404 -0.495 -0.287 0.775
ASSET 202 8.680 1.810 8.779 1.608 -0.099 -0.583 0.560
LEV 202 0.396 0.196 0.436 0.230 -0.040 -1.874 0.062

* eutldnfy 01, * seautlpdiAny .05

3110151979 5 Wunanisiasized
AULANAIYBIRILUSTE S AnalanisAaf
AUANINITUATHANITALTUUYDININNS
AIULINANVBIAIUNTTEl COVID-19 Wun
nalnmsfifuguaiansisaesisnafnam

TaifanuwanANeTURULRE USRI INERB UL
YDIAUNTNITIULALONTINANDULNUYDIAIUY
Yy v o v @ ) [} o a
%amaaﬁquﬁlﬁmumLLﬂﬂumi’mmamﬁmLumm
YaIRaNTT BNkIU S TMlsanaiianuuansaiu

TPWINEDITNNAT NzautudRynIeads .01
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= a ¢ Y aa
19199 6 NANTITUATIZEAMULANHN1AIYIT Chow test

Adjusted R? Chow test
Model
Pool Prior COVID-19 DuringCOVID-19 F p-value
Model 1 (FP = ROE)  0.069 0.011 0.115 16.026 0.002*
Model 2 (FP = ROA)  0.069 0.056 0.051 2.799 0.002*
Model 3 (FP = NPM)  0.071 0.102 0.054 8.142 0.000*

v W

* syautedAgy .05

31AM151991 6 Wan1IILATITH
AULANA1IVDIUA AL UUS 09T oS Uy
AUFUNUS v0INani1sAl U uiunaln
N15MAURHaNIN1IAILTT Chow test laguus
Joyananidu 2 NHUAINYTINTEELIAIVBINTG

WARANIUN15A] COVID-19 WU ANUEUNUS

vaenan1saniduauiunalnnisiidugua
Aan1sneuanIun1sal (Prior COVID-19)
WAz T¥1I19@n1un1Tal (During COVID-19)
fauuanenafuis 3 uuudiaes fisedu

PYF1ALYN9EDRA .05

<

= Model 1 (FP = ROE] = Model 2 (FP = ROA] =Model 3 [FP = NPM]

0.125

0.1

0.075

0.05

0.025

Pool Prior COVID-19

During COVID-19

A 2 Andudseananisindula (Adjusted R?) oS ungan1sALELIIUYBIAINTT
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Aewlbindeauninsiuegluszauinn (X = 3.49, S.D =.738) dwsufianievesanuduiussening
Hhddnyaea aunsnosuislilasadusyandanduiusonnosuuinagiu (beta) Fanu
AdulsraviannosUTuinasgusiLUTING 87y SEAUNMIANYY an1unm Shuuaudn
seldsaiiou Mumisnu uazszevnalunisufdinudluesdnsi danduuan (009, 321, 325,
331, .549, .701, .491, .749) awnsaviuneld Sevay 63

o a

ANEARY: AUATNNNITEN JULUUNTeRN NinuRBulBnEY

ABSTRACT

The objectives of this research were: 1) to study the financial health of employees
before retirement age; 2) to study the relationship between financial health and saving
patterns of employees before retirement age; 3) to study the savings patterns of employees
before retirement age. The quantitative research was a sample of 269 people.
The instrument used in this research was a questionnaire. The statistics used for the
analysis were frequency, percentage, multiple classification analysis (MCA), and multiple
regression analysis (MRA). The qualitative research consisted of a sample of 15 people.
The research instrument was the structured interview. The results showed that the overall
financial health of pre-retirement employees was at a high level (X = 3.49, S.D =.738). The
direction of the relationship between personal factors can be explained by the standard
adjusted regression correlation coefficient (beta), which found that the standard regression
coefficient of variables for gender, age, education level, status, number of members,
monthly income, job position, and the duration of work in this organization is positive
(.009, .321, .325, .331, .549, .701, .491, .749), which can be predicted by 63 percent.
Keywords: Happy Money, Saving Patterns, Employee for Pre-Retirement
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ABSTRACT
The objective of this independent study was to investigate the opinions on the

needs of career selection of the senior students, who are classified as generation Z, at the
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Civil Aviation Training Center. This study employed questionnaires as a tool to collect data

from 369 senior students. The results of this study revealed that when considering each

aspect, the senior students at the Civil Aviation Training Center had the highest level of

opinions on aviation career selection in the aspect of the organization and a high level of

opinions on the aspects of needs of work as well as personal needs, respectively. Based

on the results of this study, the first five highest variables of students’ opinions affecting

aviation career selection were as follows: salary and compensation, policy and work

administration, work environment, achievement, and stability, respectively.

Keywords: Needs, Career Selection, Aviation, Generation Z
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ABSTRACT

The purposes of this research were to study: 1) the level of effect of leadership
on organizational support and police officer performance; and 2) the level of effect of
organizational support on police officer performance in the subunits of stations of
the Metropolitan Police Division. A quantitative method was applied in this research.
The types of research design are: hypothesis testing, correlational study, minimal
interference, unit of analysis is subunit, cross-sectional descriptive study, and applied
structural equation modeling analysis.

The results indicated that 1) leadership had a statistically significant positive direct
effect on organizational support and police officer performance; and 2) organizational
support had a statistically significant positive direct effect on police officer performance.
The results showed that the metropolitan police division should enhance and develop
leadership, organizational support, and police officer performance.

Keywords: Leadership, Organizational Support, Police Officer Performance, Stations of

Metropolitan Police Division.
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Wiy 0,923 wagAndulssAnsanduiug
TENINRIAUTENBUVDINITATIUAYURINGIANT
dumbsnuinunummeh e TR
WuANaInsa (0S_OT2) AvesAUsynau
Yaaran1sUURNuYemEnaIu AungRngsy
fdnra19n159in (EP2) TAndnan iy
-0.116
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M137991 1 wansALefe druleuunInggIu Pearson’s r kag Cronbach’s alpha
N =401
M SD LD1 LD2 LD3 0OS_OT2 0OS WS3 0OS SC3 OS_PF3 EP1 EP2 EP3  UPERF_T
LD1 4647 0584 0971
LD2 4674 0579 0923 0955
LD3 4.63¢ 0572 0913* 0900 0945
OS OT2 4559 0663 0.776" 0.731%* 0.731*
OSWS3 4539 0646 0806™ 0769 0736 0751
OS SC3 4572 0601 0.850% 0.817% 0.786*  0.785**  0.804**
OS PF3 4656 0606 0.845** 0.809** 0.805** 0802  0.779*  0.840**
EP1 4.630 0525 0827 0.775% 0.800%* 0.774*  0.750** 0.799*  0.817** 0908
EP2 3436 1348 0062 0068 0052 -0.116*  -0.002  0.021 0.081 0.041 0989
EP3 4673 0548 0.760" 0.723* 0.733**  0.688**  0.637** 0.732*  0.757*  0.796** -0.035 0.883
UPERF T 4826 0584 0533* 0524* 0524* 0466™ 0401 0511 0511 0533  0.033 0.545** -

Note. *Correlation is statistically significant at the 0.05 level (2-tailed); **Correlation is statistically significant at
the 0.01 level (2-tailed); Cronbach’s alpha is reported on the diagonal; 83AUSENBUATU 0S Ot2, 05 Ws3, 05 SC3,
os_pf3 agfluszAudoninu eliuanid1 Cronbach’s alpha; asAusznaudg UPERF T iuesduszneumus¥inveamiieny

F9laluanadn Cronbach’s alpha

(%
o

INANTNN 2 FeanwanTiasen  aztuazdledn duuuninsindanuiiense

a 1Y

WA TuraENAIANNUILTBD aNILASIASS

23R UTENa UG EUTUYIINTInA1IEH 1N
NFATUALLINBIANTT Uagkan1sUuRu
Wy AduUsEAS Lambda (Aij) veswnuua@e
a v o U QQ‘NI o dl 14 U
HUgAIPYNNENANTLAU 0.01 YFAAFDINU
A1 R? LaglilaWansuIA1 Average Variance
Extracted (AVE or Pv) Wudnila1dnnai 0.50

Y
a0

aiy 0.60 wanslifiuinfulsdansla
wnzauiiazdussrusznauvesiaud sui
FathuFsannsoazlddn duuuuasiaves
fudsuannd fnniitensadegiduass
anuUdeReldslasasng
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A15199 2 wamaA1 standardized loading, standard error, R2, R FSR, P_FSR, CR uag AVE
VBITIUULATINRUIAANTITHU

Variables Lambda (Aij) Theta (0ij) tvalue R R FSR  P_FSR CR(pc) AVE(pPv)

LD 0.9690 0.9123
LD1 0.968 0.063 17.898  0.937 0.772 0.441
LD2 0.953 0.091 15.636 0.909 0.533 0.305
LD3 0.944 0.109 15.325 0.891 0.445 0.254
OS 0.9391 0.7942
OS OT2 0.866 0.250 16.015 0.750 0.300 0.178
OS WS3 0.865 0.252 15.410 0.748 0.304 0.180
OS_SC3 0.918 0.157 19.341 0.843 0.559 0.331
OS_PF3 0.914 0.164 17.981 0.836 0.526 0.311
EP 0.7307 0.4898
UPERF_ T 0.604 0.635 10.274 0.365 0.172 0.090
EP1 0.882 0.222 15.014 0.778 0.798 0.419
EP2 -0.036 0.999 -0.684 0.001 -0.003 -0.002
EP3 0.903 0.185 17.007 0.815 0.938 0.492
ALuunauysu Fauvunauudu ased 1 Fanvunauliu At 2
TN € TR A @é
‘“’E/ Vo \\ / “ . -
N N N=
NETS

dl o ¥V 1 U U U
AN 2 LERIILUvaNNSIASIEsS e nouUs ulazraUSu
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A9 3 LAASANDVISNANIINTI DVITNANIIDDU DNSNALAETIU LA RZ UBIAILUVANNTIATIAT

P19ELUUNaUUS ULaEraIUSU

N = 401

fiakuunauliu

fianUsviung LD 0S R
fuusgninng TE DE () IE TE DE ([3) IE
0S 0.934%* 0.934** 0.873
EP 0.906%** 0.219 0.687**  0.735**  (0.735** 0.821
Fauuunasusu ased 1

fianusvinune R
fudsgnyinung TE DE (}) IE TE DE () IE
0S 0.935%* 0.935%* 0.874
EP 0.905** 0.210 0.695**  0.744**  0.744%* 0.819
Fauuunasudu aded 2

fianUsviung R
fuusgninng TE DE () IE TE DE ([3) IE
0S 0.935%* 0.935** 0.874
EP 0.905%** 0.210 0.695**  0.744**  0.744%* 0.820

Note. * = p < 0.01

NN 3 wAZNINT 2 a1unsoasy
MsiAEaigesuuvannslasasslgsd

1) duvaunslaseasne: nsuusu
U3 A1eEY (LD) Udnswaniemsauasil
dvsnalaesiuoy1elidad1Agynisana
Aon1sEuaYNAINBIANTS (OS) Wity 0.934
InganunsnasueauLUsUsIuYeInIsatuayy
31n8eAN1T (0S) 1ol 87.30% uazn1izen
Tansnanenssanan1sUfURMu (EP) Wiy

0.219 HBVENan19weueE1iied Ay 1ana
AaNan1SURURNU (EP) infiu 0.687 wagnnie

¥

i1 (LD) fidvswalagsiueg1eiduddgy
MednARaNansUURU (EP) Wiy 0.906
lagarunsnaiulreadnuuwlsusiuges
wan1sUFURML (EP) 16 82.10% wauzd
NSalUALNAINGIANTS (OS) HBNSnan1anss
wazidndnalaesaueg19ldudrAgyniaia
AoHaNTUURNY (EP) Wiy 0.735
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ag19l5f7 1flesandanuuannas
1A59a51%: AouUsy dA1 “the modification
indices suggest to add an error covariance
between LD1 and LD2 is 19.20” dufiuay
dtuslusedugs dadu Sufudosiusuuy
Tiflmnuaenndesiudeyafidaivuiniian
Jaludnsususuuu: fuuunassu Al 1

2) MILUUANNITIATIASS: MaausUy

[V
v a Y o

AT 1 Wud1 A1eRdn (LD) HanSwan1ansa
1dnsnalagsiney 19ldud1AYnI9adf
fonsatuaLuaINeIAnIs (OS) Wiy 0.935
lpganinsaeduneauwUsUsuramsaiuayuy
1N83ANT5 (0S) 19 87.40% Uazn1izgiin
Tansnanewmssranan1suURmu (EP) Wiy
0.210 18ENAN1WUDE T AYN A
Aanan15U{URU (EP) Winfiu 0.695 Lagniy

v

i1 (LD) HdnSnalagsiueg1aiifedfny
naadfArenan1sULURU (EP) Wiy 0.905
1A8a1115005U18ANUKUTUTIUYDINANTS
UfjURenu (EP) la 81.90%

mmsﬁﬂﬂiaﬁuauumﬂmﬁmﬁ (09)
dnSnannansanazidnsnalagsiueg 19l
WydhAymeatfnenanisu iR (EP) winiu
0.744

agalsfifl Wofinnsaunvasanudesiu
(confident interval) ¥83ALUVUIATIA
wuIAANAN1SURURNY WU eeAUsENeU
fungAnssuATavIINIsTien (EP2) 40
audesiulndifestu 0 videnaildin “lid
AMULANGN99IN 07 Wagtilothanfunmsudy

I3 o = I o v °
peAUsznaudu q JeluvinldinanisAtuaa
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Wasuutasnnin faifu et Tevinsee
peAUsENRUA NG ANTTUATAYINENI TN
(EP2) sonainuinsinvesvadenu
ansUfTR ileliuuuiauaenndes
fudeyaidnAvunniian uazidulumuvdn
AUUTENdR (principle of parsimony)
Jahldgnisusuduuu: Muuunaalsu adaii 2

3) FILUUANNITIATIATIN: AU

2 o

n&sUsU ASefl 2 wuth n1aedd (LD) f3vidna
nnsadidvswalausmegslitdAynana
fonsatuaLuaINeIAns (OS) Wiy 0.935
lnganunsaeSureanukUsusIuveInsalivayuy
91N83ANT5 (0S) 16 87.40% Uazn1izhi
TanSnanewmsdanan1suURnu (EP) wihiu
0.210 189ENAN10UDENHTEAYN AT
Aanan15U{URIU (EP) AU 0.695 Uagniy
W1 (LD) ddnsnalngsiueg1aiideddyy
naadfrenansU R (EP) Wiy 0.905
lngaru1saefuleadInuulsusiuged
HansUUROu (EP) 1 82.00%

mmzﬁmaaﬁuawmﬂaqﬁmi (0S)
1dnSnan1ensnazildndnalausiuegall
ydhAyneatfnenanisuuRa (EP) winiy
0.744

Fewmai Ssanusnasulddndauuy
aunslassaie: mendimsusuiuuy e 2
fanusenedesiuieyaiidaiv uazidlefinnsan
ABYIENANINTIATNNEDY VDIFIMUUAUNT
1A59a59 MENdIINNIsdn aeRUsEnaunu
wyAnssufidnuInenisvie (EP2) eonain

WnsTavestadenunanisuunnu wuin
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TUfAMULANFAN9ANARILULANNITIATIAS S
Fruuundeudu afsdl 1 undsiiiisdude
aunsnedueALUsUTINYRINANSUN URY
(EP) lafis 82.00% (a1ALAN 81.90%)
FatlAfintuanniuuuaunisiasea: fuuy
wdsu adad 1

FAILUUANNITIATIATIS UasUFU
adedt 2 fdadiaumunzay SB scaled X2
(df,N)=63.716(31,401),p= 0.000;X*/df =2.055;
NNFI (TFI) = 0.994 ; CFl = 0.996 ; RMSEA =
0.0514 ; 90% Cl on RMSEA (0.033 ; 0.069)

AN5719% 4 wanaraulanuanzay (Fit Indices) VpIRaUUENNNSIATIASN

N = 401

Model SB scaled X* (p value)  df X/df  NNFI (TFI) CFl RMSEA  90% CI on RMSEA
fAauUsu 116.052 (0.000) a1 2.831 0.987 0.990 0.0676 (0.053 ; 0.082)
aUsu (1) 111.299 (0.000) a0 2.782 0.988 0.991 0.0668 (0.052 ; 0.082)
waausu (2) 63.716 (0.000) 31 2.055 0.994 0.996 0.0514 (0.033 ; 0.069)

Note. SB scaled X* = Satorra-Bentler scaled chi-square.

N7 4 Frdanumnzauved
Akuvaun1slasiade Usenaume

FALLUUANNITLATIATI: NBUUTU WU
fsmimnuumnzaudsd dvdannumunyan
SB scaled X* (df, N) = 116.052 (41, 401),
p = 0.000; X?/df = 2.831 ; NNFI (TFI) = 0.987 ;
CFlI = 0.990 ; RMSEA = 0.0676 ; 90% Cl on
RMSEA (0.053 ; 0.082)

FAILUUANNITIATIATIS: wasUFu
afedl 1 wudn fisvdlenumnzaudd fudl
AULLNZAL SB scaled X (df, N) = 111.299
(40, 401), p = 0.000; X*/df = 2.782 ; NNFI
(TFI) = 0.988 ; CFl = 0.991 ; RMSEA = 0.0668 ;
90% Cl on RMSEA (0.052 ; 0.082)

ANNATUAINULALILANVDIAILUY
aunislaseadns nanaldsn sis 3 dauuy
aun15lATIEse Savdanuiunzaununes
ftrvun sg19lsfAniy el duuy
fauaenndesfudoyaiidnfivuinign
wazilulumundnaarudseuda (Principle
of Parsimony) lagldd1urudiuds
Tudwuidesiigaunesuielwlduiniian

I
Y]

Faihy uATeiaslaUURLUUaNnsTAssadns
89 3 Afe waznuI Fauuvaumslasadie:
Fruvundausu asedl 2 Sarumunzay
unfign Lilesannannsneduislliunnsng
INFIVUIN 9 wadisuufulsUsEneu

wIefulsdunalailasiign
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anus8Na

gausu H1: A1eg 4avEnan1anss
fonsatuayuaInesdniIse1alided gy
n9add eAnuluviunvesaniildiga
UATUNA FawanisAnudanan aeandesiu
HAN1SANYIY09 Lee (2010); Narcikara and
Zehir (2016); Wahyu (2019); Nuruddin and
Sridadi (2019) wu31 angRU1dENSNa
HONTATUALUINBIANTT UALINHANITNAADY
auuAgIutIeiy ausananledn dgidu
Nsaniinga/ sesrimnunisihelumheny
meluaniimauasuiainginssudivanea
Jzdamanoni1siuiInesAnisinisatuayy
wnBetumuludae

a q‘

gaUSU H2: dauufgIun

<9

2 i
N15adUAYUIINBIANIT UBNTNaNIIATY
denansUfvRnuveud w1508
Heddymeadidiefnuludunanisisg
uAsUIa Beran1sAnudingn denadesriu
NaN13ANY1909 Mohamed and Ali (2015);
Miao and Kim (2010); Wahyu (2019);
Nuruddin and Sridadi (2019) wu73
nsaduayuaIINeIANITIBNINasananis
UHURIIY WATIINKHANITNAFDUANURAFIUY
Predu awnsananldin dudmiiise
Sustemsatiuauwnesdny/ lasunmsatvayu
31N@nilf1979 rdwaronan1sUURau
yoadmihilmsatiinnddumulude
gOU3U H3: aunfgiuil 3 190 amgii
fidvisnase namsufoRnuvesdmiidse
Usgnausig (1) A1edn J8nSnan1emse
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sonan1sUfTRNUe s mthisia definw
TuuSunvesanniinsauasuia (2) a1z
18nTnan1eden senan1sUURIUVeY
whissalagrunsaduayuanesing
ag19iveddynieads lefnuluuiun
Y84an1lA5IUATUIS waE (3) AwkUn
18vsnalagsiy sdeanani1suumauves
Wwthitshsalaegshunsaduayuaneadnig
ag19iveddynieads lefnuluuiun
yosanilinsauasuia FawanisAnidanan
40NARINUNANITANYIVBY Tomigolung
(2015); Pradeep and Prabhu (2011); Buila,
Martinez and Matute (2019); Muhtasom,
Mus, Bijang and Latief (2017); Wahyu (2019);
Nuruddin and Sridadi (2019) wu31 A3gEi
dnSnasonan1sU{URMIU wazaINNanIs
NAADUANUAFIUT AU @1115ana13la3n
DRMAuNsanansIa/ seegnmiunisiig
Tunirsnunigluanidensauasuiainig
Usunginssulagianizaiunisiininudifgy
fuglatedulyy avdmarionan1suinau

1% ¥ -dl o a QI 49{ %
YOUINTNNANTIRUN BT UR UL UAE

SRIGUGIIE
JalausuzszAuLleug
1. Tusgauulovie d119n9us1599
WAINF NAUYIINITAITIVUATUIS (U U.)
LarNDITNAUNITAITIAUATUNS (UN.1.)
asduasdlvgmiunsaniiga
uAsUe/ sesEmiudienulinssminuaziings

AnudAyludvEnaveIn Iz wazdnsng
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YBINTAUVAYUIINGIANIT NAINanDNT
UURuvend i1 Meluaiunis
UURMunuSUnkasntni n1suURnu
wUUUTUAY wazn1sufuRMuaINdITInYes
W59

2. ganfun1sanfifnsiauasuia/

Y o o 1 o [~ d‘ ¥ Y & =

seamAudguIlunagdeuansliiug
AMNdIAYUINanIsUfURuaE1saLileq
WL MU NA1529 LU TA1529UATUS
= Ve 1 %) = dl = vV
finnusansiuiudadmunenaniidenis
Paziliussaua Andurideuvesanni
ANSIIUATUNA I UTEZEZED

JaiauauusEAUUUANTS

1. NNANSANE ANUEUNUSTZNING
AanUsdunala drundveiausiusiiaiy
d‘ % a wa a a wa 2
Wen1swauInan1sUfURNulud U UR LA
aadl elvnanisufuRaulaesiuves
WAL US UNUBIEaN RN SIUASUNE
NUsgasA Mgy gindunsanildnga
uATUIS/ J0eMAUrguAlsiviaud Ay
ugladerudayuludwiuusn funisaduayu

wazgdlasmenudnsavesld Tarulyy

a a

dielinan1sufUReuaumifinaguTuy
YDNIUUTTANE
Yaiauauuziienisanelusuian
1. esinisfnwienlungulszeins
Wy Turaesyeznanlssuia 3-5 Y9191t
Fadunsinwuuy Longitudinal Research
Design Fsazdfuusiunandruniedos

Tnodunaaaumuu@etonarAULNIRT

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

warTIEasERUAIETNg/ 13l (Generalization)
YBIAIMUUA NN W IR UUNETAUTUN
KLN1aaN waznsUAsuulasesaninen

2. A3TENITUIRILUUAIUNG B
warfauuunelduiun Wnisnageudn
(Replicability) Tunguanilssiafiegluuium
funnsing Wy nauaandiisadilyldeglu
upsUNA WievhmsvaaeuaBLissmsslyings
w3etungy (Cross Validity)

3. AsENTUIAILUURIUNG Y]
wazfauvungldusun lWvnismageusn
Tunguusznsililimitsaudiss wu
p3AnITATEu 9 $Fiamia esdn1InA
Ny WieewrnIsnAdinudy o Wievinis
yeaeumLisnsdlyinguvediungu (Cross
Validity) wutfeaniu

4. psfimsidiusudsiu (moderator
variables) fidsmasiennuduiusseninaniog
At MsaiuayuaInesAnis uasnan1su iR
U UTTEINIADIANIT AIUAAIANINDITHA]
ANNanelluy TAuEIINRIANIT Y38 VU
nederuluoannig 1Wusu

5. adsinasAnuiifiennasu
ﬁ'wé’fmisam‘éﬁm‘éwaﬁummw@ﬁwﬁﬁm
N15aliuayuaINeIAnIs kasnan1sufuRau
AUNSRUSWABUFAUUSUN nieduvun
99ANNT MIBAUANTIOUETRIYAAINTANETY
29AN13 Faanidun1sAnwuy multiple-group

analysis
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Ja10A UN15IY

(1) USundidnwsdaiiesusuniien
Ao USunvesEnfsITuATUNAWINTAL

2) WJuns@nwdnsnaseninaniieg

2 o

Qm‘ﬁLﬁmmﬂmié’qmiwﬁswdwLLmﬁmmas
Q’ﬁwmsm?amlﬂaa AULWIAAYBY Bass and
Avolio (1995) AUATEEINWUULINT MULWIAR
904 Liden et al. (2008) #ifldonurAnnig
ATUANUIINDIANT AULWIAAYBY Rhoades
and Eisenberger (2002) wagnan15ujumu
Yaud i Tis3I muwwIRaes Koopmans
et al. (2011) Faflifies 3 ARy

(3) nrsAnwildlynisdseifiuna
nMsUfRnuveadmhidsauisznisle
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451901 MUNTTUINTIALLUUNA U s uTley
(Post-positivism) L1y

fatiy 9ldmrsnanionalean wanns
= AV v oo ] X
Anwinladiaveludiaud azusingua
LuuLRgInuUAUNNNguNTFnyueUsEYINg
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ABSTRACT

The objective of this independent study is 1) to examine human behaviors that
violate the rules and regulations for airside driving at Suvarnabhumi airport. And 2) to find
direction for improvement and adjustment on violations of rules and regulations for airside
driving at Suvarnabhumi airport by studying 17 informative operators’ interviewees who
operate their duties in the airside area. And also collecting the data from the rules and
regulations for airside driving at Suvarnabhumi airport textbook, to analyze the concept
and theory of the accident, human factor ideas about human behavior involved in rules
and regulations for airside driving at Suvarnabhumi airport violation, and descriptive lecture
in accordance with the goals of independent study. The result of the study revealed that
human behavior that violates the rules and regulations for airside driving at Suvarnabhumi
airport is caused by human mistakes. The frequent violation is the habit of operators who
accept the risk of driving beyond the speed limit. The second type of violation was caused
by immediate events between drivers and their working environment.

Keywords: Behavior, Violation, Airside Driving
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ABSTRACT

The purposes of this research article were to 1) learn lessons on the effectiveness
of the microeconomic promotion and development strategy to improve the quality of life
for the grassroots sector of Khlong 15 community (Watprasitthivate), Bangplakot sub-district,
Ongkharak district, Nakhon-Nayok province 2) study factors affecting the effectiveness of
the project, and 3) build a development model effectiveness project. Qualitative
research was conducted by in-depth interviews with 44 key informants through purposive
sampling. The qualitative data obtained from data collection were analyzed by inductive
interpretation.

The results showed that: 1) effectiveness of the project: (1) context evaluation
indicated that project objectives determination is consistent with problems and needs
of people in the community, (2) input evaluation, there are appropriate and sufficient
inputs, (3) process evaluation, there is a clear operating procedure and in accordance
with the established plan, community participation emphasis, (4) product evaluation
can solve the problem and respond to the needs of people in the community as well.
2) the factors affecting the effectiveness of the project are participation, leadership,
resources, cognition, and motivation, respectively. 3) a development model effectiveness of
the project comprises 3 parts namely; (1) the process (2) factors most affecting effectiveness
and (3) the effectiveness of the project.

Keywords: Lessons learned, Effectiveness, The Microeconomic promotion and development

strategy project
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ABSTRACT

The objectives of the study on the quality of life for police officers working at
the office of Police Forensic Science Central were: (1) to study the level of the quality
of the working life of police officers in the Central Forensic Division, Police Forensics
Office; (2) to compare the quality of the working lives of police officers at the Central
Forensic Division, Police Forensics Office, classified by personal factors. The sample group
consisted of 148 police officers from the central forensic department. Data collection
was a questionnaire and the statistics used were frequency, percentage, mean, standard
deviation, t-Test statistic, and One Way ANOVA LSD value of 0.05.

The results showed that police officers in the Central Forensic Division have
a quality of life at work at a moderate level (X = 3.33). The hypothesis testing revealed
that different genders and marital status had the same quality of working life at a statistical
significance level of 0.05. However, different ages had a different quality of working life at
a statistical significance level of 0.05.

The comparison of the democracy within the organization showed that
the difference in ages had a different quality of working life at a statistical significance
level of 0.05 and the different work experiences did not have a different quality of working
life. However, the different work experiences influenced the quality of working life in
the democracy within the organization.

Keywords: Quality of Life, Comparison the Quality of Working Life, The Democracy within

the Organization, Police, Office of Police Forensic Science
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ABSTRACT

The purposes of this research were to examine the cabin crew’s onboard
safety situation awareness of the low-cost airline and to study the guidelines to
enhance the situation awareness related to the low-cost airline cabin crew’s onboard
safety as a suggestion to the airlines. The sample employed in this research was 30
cabin crews of a low-cost airline based at Suvarnabhumi Airport and was obtained by
the purposive sampling method. The research instrument was the interview form.
The descriptive method was used to analyze and synthesize the collected data.
The data from the in-depth interview were analyzed as the primary data and then
compared to the secondary data, which were both related documents and research papers.
The results showed six issues affected by the situation awareness: 1) Experience; all
cabin crew agreed that the increase in situation awareness was influenced by experience.
2) Habituation to the environment; most cabin crews agreed that it affected
the decrease in situation awareness. 3) Care and value; the majority of cabin crew
agreed that both care and value had an impact on the increase in situation awareness.
4) Safety knowledge; all cabin crew agreed that this improved situation awareness.
5) Duration and frequency of perception; most cabin crews agreed that it affected
the increase of the situation awareness and 6) Pattern of stimulus; all cabin crew agreed
that the pattern of the stimulus affected the increase of the situation awareness.
To improve situation awareness, the cabin crews suggested that the cabin crews should
share information about unsafe situations on their flights and that situation awareness
content be added to recurrent training.

Keywords: Situation Awareness, Onboard Safety, Cabin Crew, Low-cost
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ABSTRACT

This hybrid research aimed to study the community development planning
policy for improving the quality of life of Bangkokians, the participation of Bangkokians in
planning the community development, and to build strategies for planning community
development to improve the quality of people’s lives in Northern Bangkok. It combined
qualitative and quantitative research techniques. A 400 questionnaire was used for
the quantitative research. The data were analyzed by finding frequency, percentage,
mean, standard deviation, and factor analysis. The qualitative research data was collected
through focus groups with community leaders and social development officials, as well
as brainstorming to evaluate and improve community development planning strategies.
The results revealed that overall, general conditions in the planning community
development strategies were very good, with the highest average in planning, drafting,
public hearing, future planning, and making agreements with the community. The lowest
averages were the follow-up, evaluation, extracting lessons, and reporting. It was also found
that the score of participation in the community development plan was at the highest
level. Most Bangkokians who participated were giving ideas and planning and following
the decision-making. The least was Bangkokians’ participation in the planned operation.

The results also showed that the community development planning strategies for improving
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the quality of Bangkokians’ lives in the case study of Northern Bangkok consisted of three

strategies: Ponder (exchanging ideas), Delve (participation in goal and method setting), and

Propel (participation in analyzing the conditions of the community).

Keywords: Strategies, Community Development Plan, Quality of life, Participation
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ABSTRACT

The objectives of this research were to 1) study the New Normal daily lifestyle
behaviors of Ramkhamhaeng University students, and 2) compare the New Normal daily
lifestyle behaviors of Ramkhamhaeng University students based on gender, age, and
faculty. This was survey research. The samples were 400 students who were selected by
using Simple Random Sampling. The samples were also identified by using Taro Yamane.
Moreover, stratified random sampling was also used to explain the 0.05 errors of the said
sampling. The research instrument was a questionnaire using Cronbach’s Alpha Coefficient
with a reliability of 0.873. Basically, the acceptable reliability of the questionnaire must
be over 0.77. The three informants were selected by purposive sampling. The research
results showed that the overall aspect of opinions of Ramkhamhaeng University students
towards the New Normal daily lifestyle behavior was at a high level. The overall aspect of
Ramkhamhaeng University students’ opinion comparison with different genders towards
the New Normal daily lifestyle behavior was different at the statistical significance level
of 0.05. The overall aspect of Ramkhamhaeng University students’ opinion comparison
with different ages towards the New Normal daily lifestyle behavior was different at
the statistical significance level of 0.05. Also, the results of opinion comparison with
different ages were compared using Scheffe’s Post-Hoc Comparison Test. This was
compared among students under the age of 25 paired with students above the age of
30 and students between the ages of 26-30 paired with students above the age of 30,

so it was found that the overall aspect of Ramkhamhaeng University students’ opinions
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towards the New Normal daily lifestyle behavior was different, which can be explained as
follows: Students above the age of 30 showed a higher point average than students under
the age of 25 and students between the ages of 26-30. Aside from that, the overall aspect
of Ramkhamhaeng University students’ opinion comparison with different faculties towards
the New Normal daily lifestyle behavior was different at the statistical significance level of

0.05. In the same way, it was compared using Scheffe’s Post-Hoc Comparison Test, which

showed that no differences were found in all pairs of variables.

Keywords: Behavior, Daily lifestyles, New normal
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ABSTRACT

In the creative industry of Thailand, there is a cultural heritage that is passed on
knowledge from entrepreneurs in the community who have accumulated experience in
passing on wisdom from generation to generation. The aim was to study 1) the role of
creative community entrepreneurs: a case study of Ban Batra community products 2) A study
on the transmission of knowledge about alms in today’s society 3) Propose guidelines for
the role of creative community entrepreneurs in ensuring long-term sustainability. The key
informants used in the study were 20 people. One community chairperson, two community
vice-chairmen, four community committee members, twelve community entrepreneurs,
and one village scholar. The research tool was an in-depth interview form. The results
of the study found that 1) the issue of the role of creative community entrepreneurs
had internal and external factors, 2) the issue of knowledge transfer was found to be
transmitted through public relations media both online and offline, and 3) the issue of
guidelines for the role of creative community entrepreneurs for social sustainability. It
was found that building a network between both the public and private sectors will play
an important role in creating sustainability; creating a new generation who will carry on
the ancient wisdom of making monk’s alms bowls.

Keywords: Entrepreneur, Village philosophers, Creative entrepreneur
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ABSTRACT

Have you ever been asked who your role model is in your life? What did he/she do
that impressed you? This study investigated how verbal gerunds are used in biographical
texts in English. The study also investigated the linguistic perspectives on syntactic
structures and semantic denotation. Previous research papers focused on the use of
gerunds in English newspapers, literature, and international corpora. However, this study
fills the gap by contributing to the view of biographical texts. As mentioned in previous
studies, verbal gerunds denote factual events. It is intriguing to investigate whether these
semantic denotations are applied to biographical texts, where the genre of writing has
a mixture of narrative writing and a history of someone’s life. The materials in this study
are the biographical texts of Queen Elizabeth II, the late Prince Philip, Duke of Edinburgh,
and the late Princess Dianna, since they are the best-sellers (amazon.com). The study
includes 41 sentences extracted from the material, containing a total of 300,000 words.
The data validation follows the Index of Item Objective Congruence (I0C), where three
experts, being English instructors, were asked to validate the data analysis. The results
of this study show that the use of gerunds is explained by various linguistic perspectives.
Syntactically, the use of gerunds is equivalent to the DP subject, which is coreferential

with a higher clause (Radford, 2009). The semantic denotations of gerunds in biographical
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texts indicate simultaneous events. It is hoped that this study will be beneficial for learners

of English as a Second Language (ESL) and English as a Foreign Language (EFL) to write

biographical texts systematically and interestingly.

Keywords: Gerunds, Biographical Texts, Lexicalization, Simultaneity, Horror Aequi Principle

Introduction

English is internationally used in the
present time. Not only is English used as
a medium of instruction, but it is also used
for many modes of communication, such
as business transactions, aviation diplomacy
and job interviews. Moreover, knowing
English helps people gain better job
opportunities with life connection. Having
high proficiency of English can, therefore,
lead to numerous advantages in one’s life.
Applying the use of English requires us
to learn various skills including listening,
speaking, reading and writing. Using
these skills effectively and efficiently
requires learners to have adequate
grammatical knowledge (Hakim, Widodo
& Nugraheni, 2021). While developing
these skills in English, learners have
acknowledged that grammar is the most
complex language area for them to learn
(Hakim et al., 2021). Consequently, grammar
is considered as the least favorite branch
among learners of English as a Foreign
Language (EFL) and learners of English as

a Second Language (ESL) (Widyawati, 2018).

Aside from the learners’ struggle
of learning grammar, many grammatical
features in English are perplexing to
understand. Hakim et al. (2021) pointed
out that gerunds, referring to a verb acting
as a noun, such as running (Swan, 2016) is
a confusing egrammatical feature and
is difficult for English learners to use.
This difficulty is a result of a combination
between the parts of speech, especially verb
and noun, technically known as gerunds.
Even though it is a verb suffixed with-ing
form, it is used as a noun (Swan, 2016).
Nevertheless, it is worth learning gerunds
as they can occur in all syntactic structures,
such as the subject, complements of
the verb, subjective complements, adverbial
and prepositional complements and
adjuncts. Accordingly, learning about
gerunds allows us to learn their occurrences
in different syntactic structures.

Since gerunds can occur in all
syntactic positions in English, they can lead
to confusion because the occurrence of

gerunds between subjective complements
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and the progressive tense has the same
homonymy, referring to the same
vocalization, such as (1).

(1) (@) My hobby is collecting dolls.

(b) Jennifer is collecting dolls.

The functions of collecting dolls
between (la) and (1b) are different.
The function of collecting dolls in (1a) is
a noun. However, the function of collecting
dolls in (1b)is the present progressive. Having
the same sound between the two forms
could resultin learners’ confusion. Therefore,
learning gerunds helps learners detect
the differences between the two structures.

Some people purposed that gerunds
can be learned through grammar references,
sometimes known as explicit grammar
learning. However, knowing only grammar
rules does not guarantee learners’ effective
communication. That is why grammar and
meaning should be learned simultaneously
in context. As claimed by Yilmaz (2018),
grammar, meaning and use must be learned
at the same time. With this standing point,
this research article focuses on the study
of grammar, meaning and use of gerunds.
In terms of EFL and ESL learners, although
they know well how to use the form of
English gerund in English, they are likely to
have the problems of semantic denotations

of meaning of gerunds (Wongkittiporn &

Chitrakara 2018). Therefore, this study will
help them fix this aspect in order to use
form, meaning and use of gerunds at the
same times.

Regarding different texts, previous
studies focused on the use of gerunds
in English newspapers, novels and
international corpora (Mostafa, 2019),
this study fills the gap by focusing on
the view of biographical texts. Biographical
texts are special because they have
different combinations between two genres,
which are narrative writing and historical
writing. In terms of narrative writing,
the writers need to have a good orientation
about the plot, setting and the person.
Otherwise, writing can become boring if
the writers keep mentioning only routine
activities. In terms of historical aspects,
the writers need to know how to present
the data chronologically and sequentially
in order to avoid the readers’ confusion.

The outcome of this study will
allow learners to predict the paradigm of
gerunds in biographical texts. Through this
study, English language will learn how to
use gerunds in different syntactic positions
correct and appropriately. For example,
they could predict semantic denotations
of gerunds when using them in different

syntactic positions, such as the subject,
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complements of the verb, adverbial and
prepositional complements and adjuncts
(Wongkittiporn & Chitrakara, 2018). We also
learn when and why gerunds are used.
It is hoped that this study will be beneficial
to learners of EFL and learners of ESL in
order to make the writing of someone’s life
systematic and interesting. This background
of the study leads to the following research

questions.

Research Questions

1. What are the frequencies of
syntactic structures of gerunds in biographical
texts?

2. What are the semantic denotations

of gerunds in biographical texts?

Literature Review

The theoretical framework of
cognitive grammar relating to gerunds
will be reviewed in this section (Dirven &
Verspoor, 2004; Radden & Dirven, 2007).
The morphological aspects of the derivation
of gerunds will then be mentioned (Yule,
2006). The syntactic structures of gerunds
in this study follow Radford (2009).
The semantic denotations of gerunds

will be explained subsequently.
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Theoretical Framework of
Cognitive Grammar

The gerunds in this study are based
upon the theoretical framework of cognitive
grammar (Dirven & Verspoor, 2004; Radden
& Dirven, 2007). It is believed that language
use is not just communication. However,
people’s use of language reflects their
understanding of the real world. Different
experience that we have shapes the way
we use language (Dirven & Verspoor,
2004). For example, there is only a simple
word to express the concept of snow in
Thai, called hima. However, the same
conceptual domain could be explained
by various lexical items in Polish, such as
snieg, chlapa and kaska. This phenomenon
could be explained by our experience
toward the real events in the world. While
experiencing snow in a humid country
like Thailand is totally impossible, Polish
people experience winter almost three
months of the year where there are different
sorts of snow falling. With their different
experiences, people living in different
places, have different ways of expressing
their communication (Dirven & Verspoor,
2004). In terms of cultural activities as

explained above, this may impact the use
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of gerunds in regard to different frequencies
of verbal gerunds used in different varieties
of English.

The explanation above allows us
to see that language is not arbitrary, but
it is reasonable and explanatory, as it is
motivated by meaning (Dirven & Verspoor
2004; Radden & Dirven, 2007). If language is
not just communication, it is believed that
every grammar has its own meaning.

With this belief, one of the logical
reasons to explain the use of gerunds is
their involvement with negative denotation
(Rudanko, 1989). Although this is quite an old
idea, gerunds that function as complements
of the verb with negative denotations could
be exemplified into deny, forbid, hate,
dislike, give up and detest. This concept
is possible; however, other people try
to explain the reason of gerunds in
the scope of onomasiology, referring to
related meaning of words. To explain this, a
group of words, such as breakfast, lunch and
brunch is categorized in the same conceptual
domain of meal (Dirven & Verspoor, 2004).
Applying this conceptual domain to gerunds
allows us to see that various words in
the same conceptual domain are used with
gerunds as their complements, such as hate,
dislike and detest. These verbs are the same

conceptual domain of hate. This goes along

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

the same lines as Semantic Frame, referring
to the opposite meaning of aforementioned
words, such as love, like and enjoy. They can
all be used with gerunds (Radden & Dirven,
2007).

In addition to different semantic
denotations, relating to gerunds,
the participants involved in a situation
could be explained as follows:

(2) Anne likes cooking salad.

They are different participants
interacting in an event: Anne and salad.
Anne plays two roles in this event. One of
them is the role of the experiencer whereas
the other role is of the agent. While an
experiencer refers to the state of mental
activities, agents or doers are the ones
who perform an action (Dirven & Verspoor,
2004). Salad in (2) is the patient, referring
to an entity that receives an energy from
an action. With this cognitive framework, it is
also believed that the two events between
someone’s mental activity and the event in
the real world could happen at the same
time. The framework of cognitive grammar
can be further explained via different
linguistic branches, as in morpholosgical,
syntactic, and semantic aspects.

Syntactic Structures

Syntactic structures are defined as

positions where gerunds are used (Radford,
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2009). Gerunds in English can be used in
various syntactic structures, as in (3).
(3) (a) Playing football is part of
British boyhood.

(b) Jonathan likes playing
football.

(@) My hobby is playing football.

(d) Johnathon has fun with his
friends, playing football
together.

(e) They concentrated on
playing football in this
match in order to win the
game.

According to Swan (2016), gerunds
tend to occur in various syntactic positions.
For example, playing football in (3a) is
the subject. Playing football in (3b) is
complement of the verb. Playing football
in (3c) is called the subjective complement,
referring to the additional information
concerning the subject. Playing footing
together in (3d) is adjunct, referring
to additional information. Omitting this
information does not affect srammaticality.
Playing football in this match in order to
win the game in (3e) is the complement of
the preposition on.

Semantic Denotations

Semantic denotations in this study

are defined as grammatical meaning
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as used in bibliographical texts. While
grammar references (Swan, 2016) classify
different syntactic structures where
gerunds can occur, the drawback of
grammar references to learn this structure
is that they do not provide the semantic
denotation, referring to the meaning of
gerunds used in context (Wongkittiporn &
Chitrakara, 2018). Although grammarians
do not provide enough information
regarding semantic denotations of gerunds,
structuralists have explained that the use of
gerunds is a consequence of colonial lag,
referring to the archaic form of a variety of
American English (Trudgill, 1999; Hollmann,
2003; Hundt, 2009).

The structuralists’ perspective
of using gerunds does not give clear
and adequate explanation regarding
semantic denotations of gerunds. Moreover,
structuralists also present the idea that
the use of to- infinitive clauses is
the counterpart of gerunds. This means that
they can be used interchangeably. Despite
having this conceptualization, subsequent
studies tried to investigate the differences
of semantic denotations between the two
forms, as in (4).

(@) (a) All the sudden Jeff Gordon

decides to retire and people

are saying.
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(b) Manziel liked to party.

(c) To win from being 10-0
behind so quickly and with
umpteen injuries makes it
as good a victory as against
the All Blacks in 2012.
(Wongkittiporn & Chitrakara,
2018, p. 30)

Unlike gerunds, to- infinitive clauses
cannot occur in the syntactic position of
adverbial and prepositional complements
as in *Peter concentrated on to study. Also,
they are used due to different semantic
denotations. For example, the use of
the to- infinitive clause in (4a) denotes
a future event. The use of the to- infinitive
clause in (4b) denotes habits. The use of
the to- infinitive clause in (4c) denotes
achievement, referring to reaching
an expected point. It seems that previous
studies allow us to know enough about
the semantic denotations of to- infinitive
clauses in English. This is a reason why
this study avoids repeating the study of
the semantic denotations of to- infinitive
clauses.

While the semantic denotations of
gerunds have remained mysterious, previous
studies in the field have tried to investigate
the use of their semantic denotations in

texts varieties, referring to different genre

of texts. One of the semantic denotations
of gerunds is activity, referring to dynamic
or ongoing events, as in (5).
(5) (a) Playing football is part of
British boyhood.
(b) Drinking hot tea has been
increasingly popular.

Playing football and drinking hot tea
semantically denote activities, referring to
ongoing events. The agents are interpreted
as being generic, referring to everyone. For
example, the activity of playing football is
applicable to all British boys. The activity
of drinking tea is applicable to everyone.

In addition to the semantic
denotations of activity, gserunds could be
interpreted as factuality, referring to the
semantic denotations of events that have
actually happened, as in (6).

(6) Peter recalled taking

medication.

Taking medication is an event that
has already happened in the past.

In the scope of temporality, the
gerund semantically denoted simultaneity,
referring to the happening of two events at
the same time (Duffley & Arseneau, 2012),
such as (7).

(7) Peter enjoys playing the game.

In (7), there are two events that

happen at the same time, which are the
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emotion enjoyment and the event that
happen in the real word playing
the game. However, some research papers
discovered that the use of gerunds is
likely to appear with head verbs that have
negative denotations, as in (8).

(8) (a) Lucy haslostan eye, lost her
father and now she faces
losing her dearest friends.

(b) While pet shops may meet
these prices, without the
above guarantees you
hazard getting an animal
that may have been culled
from a breeder’s stock |[...]
(Duffley & Arseneau, 2012,
p. 41)

The gerunds losing her dearest
friends in (8a) and getting an animal that
may have been culled from a breeder’s
stock, as in (8b) are used with verbs
with negative denotations, such as face
and hazard (Rudanko, 1989). Heyvaert,
Maekelberghe and Buyle (2019) applied
the aspectual aspect to examine gerunds in
English and the result in their study showed
that gerunds occur frequently with

the semantic denotation of activity.
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(9) Pushing the wheelbarrow
should have been child’s play,
but | still could not get the hang
of it. (Heyvaert et al. 2019, p. 42)

Pushing the wheelbarrow is

semantically interpreted as a continuous
event. It is believed that different text
varieties have their own meaning of
grammar use. This study seeks to explain
the reasons of semantic denotations of the

gerunds in biographical texts.

Previous Studies on Gerunds in Text
Varieties
Text varieties refer to the
classification of specific texts into types,
such as newspapers, novels, and poetry.
Previous studies focused on the use
of gerunds in different text varieties.
Wongkittiporn and Chitrakara (2018) used
sports news articles in the Daily Telegraph
and USA Today to study gerunds, as in (10).
(10) Playing with sticks and stones
has been part of Afghan boyhood.
Playing with sticks and stones is
syntactically interpreted as the subject
and it is semantically interpreted as factual

activities that have been part of Afghan



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 17 adudl 2 (nsngaa - Surew 2565)

boyhood. In addition, they also found
that gerunds syntactically occur as
complements of the verb, as in (11).

(11) I'like playing football.

Playing football is semantically
interpreted as an ongoing factual event.

In addition to the sports news
articles, Hakim et al. (2021) studied the
gerunds in a novel, called the Adventure
of Sherlock Holmes, as in (12).

(12) I could not help laughing.

(Hakim et al., 2021, p. 36)

Laughing in (12) is syntactically
interpreted as complement of the verb
help. The use of the -ing form shows
a relationship with the negative denotation
with could not help (Rudanko, 1989).

In addition, Heyvaert, Maekelberghe
and Buyle (2016) took advantage of using
corpora via British National Corpus (BNC)
and Corpus of Contemporary American
English (COCA) to study gerunds, such as
(13).

(13) (@) The porter has a kilt poking
out from under his jacket,
and Macduff is stuck with
wearing a raincoat on top
of his dinner suit for the
whole show. (Heyvaert et
al,, 2016, p. 226)

Wearing a raincoat on top of
his dinner suit for the whole show
is interpreted as activity (Heyvaert et al,,
2016). This information leads to the method

as follows:

Methodology

As mentioned above, this study
focuses on biographical texts so as to
investigate the use of gerunds via different
linguistic perspectives. Biographical texts
are sources of materials that are suitable
for everyone to read. The data collection
follows Radford’s (2009) English sentence
structure. So each token of data is collected
via sentence. The total tokens of 300,000
words contain 41 tokens to study verbal
gerunds in biographical texts.

A set of data collection in this study
was gathers by the approach of purposive
sampling method, referring the researchers’
own judgement of using appropriate
data to be studied (Rai & Thapa, 2015).
The author specifically gathered the
information of biographical texts to study
the use of gerunds. The advantages of
biographical texts are explained as follows:

Biographical Texts

Biographical text is a text variety
that addresses a person’s story. It is semi-

formal text, that is suitable to everyone
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to read. Some examples of information
in biographical texts are the date of birth,
educational background and occupations.
This text variety is intertwined between
the writing of history and literature. It shows
details about different stages of one’s
life (Kaplan, 1978). It contains historical
information that shapes someone to
become who he is (Connelly & Clandinin,
1987). The experience that is recorded in
a biographical text is factual in past events.
It is mentioned that a biographical text is
a form of narrative writing as the story
that is written must be weaved together.
A biographical text needs a plot, a setting
and a main character as if one is planning
to write a story. With this information,
this study examined the biographical text
relating to an important person in the British
royalty, namely, Queen Elizabeth II,
the late Prince Philip, Duke of Edinburgh and
the late Princess Dianna. These important
figures have been influential throughout
the world and have become household names.

Biographical texts in this study
are selected based upon the best-sellers
(@amazon.com). The first biographical text
is Queen Elizabeth Il ’s Guide to life as
written by Dolby (2019), who is a well-
known lifestyle book writer. The second

biographical text is Philip: The Final Portrait
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as written by Brandreth (2021) who is
afamous writer educated from the University
of Oxford. The third one is Remembering
Diana: A life in Photographs which is written
by Brown (2017).

Queen Elizabeth I

Queen Elizabeth Il was born on April
21%,1926. She was throned on February 2™,
1952, becoming the queen of the British
Isles with 15 other commonwealth realms.
She g¢ot married to Prince Phillip, Duke
of Edinburgh. They had four heirs: Prince
Charles, Princess Anne, Prince Andrew and
Prince Edward.

Prince Philip, Duke of Edinburgh

Prince Philip, Duke of Edinburgh,
was born on June 10", 1921. He was
the member of the British Royal family
known as Queen Elizabeth II’s husband.
He was knowledgeable with his education in
France, Germany and England. In the World
War I, he served as an important person in
the military forces of the British Isles. He was
recognized as one of the most important
persons in the world.

Princess Dianna

Princess Dianna was born on July
1 1961. In her early life, she worked as
a nursery teaching assistant and later married
with Princes Charles, becoming the Princess

of Wales. She had two sons: Prince William
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and Prince Harry. In her life time, she
supported many social organizations, such
as The National AIDS Trust and the Red
Cross. She was admired by people around

the world for her benevolence.

Data Analysis

Syntactic Positions

The data analysis is divided into
different linguistic aspects. One of themis a
syntactic aspect. Radford (2009) addressed
that gerunds can be used in syntactic
positions, such as the subject, complements
of verbs, prepositional complements, and

adjuncts as in Table 1.

Table 1 illustrates the use of verbal
gerunds in different syntactic positions.
One of them is the position of subject,
where gerunds are located in the Spec TP
position, which is the position of subject,
syntactically (Radford, 2009). The second
position is called complements of verbs
where the use of the gerund is located in
VP positions where it has the coreferential
subject with the matrix clause. The
third one is adverbial and prepositional
complements. The gerunds in this case
have prepositional phrases such as on, of
and in as preceding elements (Radford,

2009). Finally, gerunds are used as adjuncts

Table 1 Syntactic Positions of Gerunds (Swan, 2016)

Syntactic Positions

Examples

Subjects

easy.

(a) Finding a bride for this particular prince was not

Complements of verbs

(b) | remember carrying the queen across the

threshold.

Adverbial and Prepositional (c) When sleeping under the same roof, the Queen

complements

and Prince Philip usually did share the same bed.

Adjuncts

(d) Louis Milford Haven died, aged sixty-seven and

Alice came to London to console her mother,

bringing Philip with her.
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as additional information of a sentence,
whereby omitting this information does
not impact the grammaticality of the
sentence (Radford, 2009) In addition to
syntactic structures, the analysis of semantic

denotations is shown in Table 2.
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of the data analysis. With this process, there
are three experts in the field of English,
who are English native instructors whose
other tongues are wither British or American
English, which are the mainstream of the

English language around the world. They

Table 2 Semantic Denotations of Gerunds (Wongkittiporn & Chitrakara, 2018)

(14)
Syntactic Positions Examples
Past (@) Irecalled doing this activity when | was young.
Simultaneity (b) He had a variety of uniforms and an array of
Activity medals and, in public and in private, he relished

parading in both.

(c) When sleeping under the same roof, the Queen

and Prince Philip usually did share the same bed.

Table 2 shows the semantic
denotation of gerunds in English. The use
of the gerund in (14a) indicates a past event,
the use of the gerund in (14b) represents
the simultaneity between matrix clauses
and lower clauses. The use of gerund in

(14c) denotes an ongoing event.

Data Validation
Once the data had been analyzed,
they were randomly selected to be

validated in order to ensure the reliability

were asked to validate the data via placing.
While A represents “agree”, D represents
“disagree”. If two or three experts placed a
tick on A, this meant that the analyzed data
received validity and reliability. However, if
only one or zero experts placed a tick on A,

the data was re-analyzed by the researcher.

Results and Discussion
This section provides the results
and discussion of gerunds in Queen

Elizabeth II’s, Prince Philip’s, and Princess
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Dianna’s biographical texts. The entire
300,000 words contain 41 extracted tokens.
The framework of the results in this study
is based on cognitive grammar (Dirven &
Verspoor, 2004; Radden & Dirven, 2007).
The explanation of verbal gerunds in this
study is given via morphological, syntactic,
semantic and pragmatic aspects. The low
frequency of gerunds in biographical texts
is explained by morphological aspects as
the users tend to avoid using gerunds as
they need to use more effort. Syntactically,
the use of gerunds is found in four syntactic
structures as in the subject, complements
of the verb, adverbial and prepositional
complements and adjuncts. The semantic
denotations of gerunds denote past and
simultaneous events. The use of verbal
gerunds in biographical texts is pragmatically
explained by horror aegui principle.

Morphological Aspects

The low frequency of gerunds in this
study could be explained by lexicalization,
referring to the formation of words via
affixation (Radden & Dirven, 2007). gerunds
require users to use more effort in order to

use it, such as (15).

(15) If I start talking about religion,
the press will say I’'m barking.

In regard to the production process,
producing gerunds, as in talking in (15)
requires English users’ to expand more
effort in regard to modifying the part of
speech from verb to noun as the use
of gerunds in (15) come from derivation
Traugott (2010). As gerunds require
the user to expend more effort, it could be
cognitively explained as a less prototypical
member when compared with to- infinitive
clauses. According to Dirven and Verspoor
(2004), a prototypical member is a more
prominent member, whereas a less
prototypical member is a less prominent
member. Among the members of infinitives
clauses, the -ing form as gerund is a less
prototypical member as it requires users to
expend more effort in order to use it (Dirven
& Verspoor, 2004).

Syntactic Structures

The results and discussion of
syntactic positions of gerunds are given in
Table 3.
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Syntactic Positions Frequency Percentage
Subjects 3 7.31%
Complements of verbs 15 36.59%
Adverbial and Prepositional complements 18 43.90%
Adjuncts 5 12.20%
Total 41 100%

Based upon these frequencies,

the use of gerunds in different positions are

exemplified below.

(16) (@)

(b)

(©)

(d)

Finding a bride for this
particular prince was not
easy.

Philip started having fun
when he went on holiday
to Venice in the year
before the war.

Anyone familiar with
Princess Elizabeth’s
ordered mind and
thoughtful character will
understand her delight at
having her in complete set
of entails at a time of war,
privation and clothes
rationing.

He was standing over her,

looking gentry amused.

According to Radford (2009) the use
of gerunds needs coreferential subjects.
This is represented by PRO and it has
a coreferential reading with the subjects
in matrix clauses, as in (17).

(17) (@) PRO Finding a bride for this
particular prince was not
easy.

(b) Philip started PRO having
fun when he went on
holiday to Venice in the
year before the war.

(c) Anyone familiar with
Princess Elizabeth’s
ordered mind and
thoughtful character will
understand her delight at
PRO having herin complete
set of entails at a time of
war, privation and clothes

rationing.
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(d) He was standing over her,
PRO looking gentry
amused.

PRO is an abstract covert subject.
It has an arbitrary reading to refer to
everyone. For example, the coreferential
reading of PRO as in (17b) is they.

The highest frequency of gerunds
appears in the syntactic structure of
adverbial and prepositional complements
as this position cannot be replaced by
its counterpart as in to- infinitive clauses.
If do so, it could lead to ungrammaticality
as in (18). Therefore, the high frequency
of gerund as in adverbial and preposition
complements is due to its fixed colligation
where preposition precede -ing form of
the verb.

(18) (a) *She was ever grateful to

her parents for to provide
‘fun, kindness, and a
marvelous sense of
security’.

(b) 28.Diana’s radiance shines
while to attend a dinner
in her honor in Buenos
Aires, Argentina.

(c) When to stay away from
London, the Queen still

rides almost every day and

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

it is clearly something she
loves.

(d) The unflappable Queen
pulled on the reins,
entirely focused to calm
and settling her horse.

However, the lower frequency of
-ing forms as gerunds in other position such
as the subject, complement of the verb
and adjunct is due to the fact that they
have to- infinitive as their counterparts as
the option for the writer to use as in (19).
(19) (@) If | start talking about
religion, the press will say

I’m barking.

(b) Louis Milford Haven died,
aged sixty-seven and Alice
came to London to
console her mother,
bringing Philip with her.

(c) Writing in his memoir, he
described it as a fairy-tail
visit and said that visiting
there was one of his
favorite experiences as
President.

(20) (@) If | start to talk about
religion, the press will say

I’m barking.
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(b) Louis Milford Haven died,
aged sixty-seven and Alice
came to London to
console her mother to
bring Philip with her.

(c) Writing in his memoir, he
described it as a fairy-tail
visit and said that to visit
there was one of his
favorite experiences as
President.

Example (20) showed that
the syntactic structure in the subject,
complement of the verb and adject is not
only restricted to only the -ing form. The
writers can use its counterpart as modified

them into to- infinitive clauses.

Semantic Denotations Onomasiology

Gerunds in this study could be

explained by the semantic principle of
onomasiology, referring to the same
conceptual domain (Dirven & Verspoor,
2004).

(21) (@) I remember talking to him
about divided Cyprus: he
was evidently more
sympathetic to the Turks
than to the Greeks.
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(b) John Dean recalled bringing
Philip his early-morning tea
promptly at 7. a.m.

() I hope people will enjoy
visiting. Elizabeth R.

(d) He had a variety of uniforms
and an array of medals
and, in public and in

relished

parading in both.

private, he

The use of gerunds is motivated by
onomasiology, referring to the meanings
being related (Radden & Dirven, 2007).
The verbs remember and recall are
onomasioligical in the related field of
temporality. Also, the verb enjoy and relish
in (21c) and (21d) are also synonym. This,
therefore, is a criterion of the selection of
gerunds in the lower clauses.

Temporality: Simultaneity

In regard to the semantic denotation
of temporality, Wurmbrand (2014) indicated
that gerunds indicate simultaneity. This study
also found that the semantic denotation of
simultaneity is used frequently, as in (22).

(22) (@) Hehada variety of uniforms

and an array of medals
and, in public and in
private, he relished

parading in both.
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(b) You just run around trying
to catch the leave as
they fall from the trees
before they hit the ground.

(c) He was standing over her,
looking gently amused.

(d) When sleeping under the
same roof, the Queen and
Prince Philip usually did
share the same bed.

(e) | hope people will enjoy
visiting. Elizabeth R.

In (22a), it is interpreted that the
emotion of relished occurs at the same time
as parading. In (22b), the action of running is
interpreted as happening at the same time
as catching the leave. In (22c), The action
of standing over her occurs simultaneously
with (ooking gentry amused. Again, in (22d),
the action of sleeping under the same roof
also occurs simultaneously with sharing the
same bed. The emotion of enjoy and visiting

in the (22e) occur simultaneously.

Conclusion

This study has investigated the use
of gerunds in Queen Elizabeth II’s, Prince
Philip’s and Princess Dianna’s biographical
texts. Previous studies in the field believe

that the use of gerunds is due to colonial

lag, referring to the archaic form that
has been retained in American English
(Trudgill, 1999; Wang, 2014; Wongkittiporn
& Chitrakara, 2018). However, this study is
based upon the framework of cognitive
grammar to construe the use of gerunds
in biographical texts. Morphologically,
an avoidance of gerund in English is due to
more effort requirement due to modifying
the part of speech of verb into noun
and confusion between subjective
complements and the progressive forms.
Syntactically, the use of gerunds in
different positions requires coreferential
subjects. Semantically, the use of gerunds
in this text usually indicates past and
simultaneous events (Dirven & Verspoor,
2004). Pragmatically, using the same form
in adjacent areas is not a common practice
in biographical texts. Due to limitations,
the findings of this study could explain only
gerunds in biographical texts. Generalizing
the use of gerunds of this study to other
types of data, such as academic proses
may not be applicable to the optimum
level. It is recommended that future study
should investigate the use of gerunds in
biographical texts that are not related to

royalty.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

267

Vol.17 No.2 (July - December 2022)

REFERENCES

Brandreth, G. (2021). Philip: The Final Portrait. London: Mobius.

Brown, T. (2017). Remembering Diana: A life in Photographs. London: National
Geographic.

Connelly, F. & Clandinin, D. J. (1987). On narrative method, biography and narrative unities
in the study of teaching. The Journal of Educational Thought, 21(3). 130-139.

Dirven, R., & Verspoor, M. (2004). Cognitive Exploration of Language and Linguistics.
Amsterdam/Philadelphia: John Benjamin Publishing.

Dolby, K. (2019. Queen Elizabeth II’s guide to life. UK: Michael O’s Mara.

Duffley, P. J., & Arseneau, M. (2012). Tense and control interpretations in gerund participle
and to- infinitive complement constructions with verbs of risk. Canadian Journal
of Linguistics, 57(1), 31-50.

Hakim, K. F., Widodo, S., & Nugraeni, I. . (2021). The Analysis of Gerunds in The Adventure
of Sherlock Holmes. Scripta: English Department Journal, 8(1), 32-38

Heyvaert, L., Maekelberghr, C., & Buyle, A. (2016). Nominal and verbal gerunds in Present-
day English: Aspectual features and nominal status. Leuven Working Paper in
Linguistics, 211-243.

Heyvaert, L., Maekelberghe, C., & Buyle, A. (2019). Nominal and verbal gerunds in present-
day English: Aspectual feature and nominal status, Language Sciences, 73, 32-49.

Hollmann, W. B. (2003). Synchrony and diachrony of English periphrastic causatives:
A cognitive perspective. Manchester: University of Manchester PhD dissertation.

Hundt, M. (2009). Colonial lag, colonial innovation or simple language change. Gunter
Rohdenburg & Julia Schluer (eds.). In One language two grammar?: Differences
between British and American. Cambridge: Cambridge University Press.

Kaplan, J. (1978). The real life. Danial Aaron: In Studies in Biography. USA: Harvard
University Press.

Mostafa, S. (2019). Developing the EFL advanced learners’ narrative writing skills through
a unite plan strategy. CDELT Occasional Papers in the Development of English
Education, 68(1), 323-356

Radford, A. (2009). Introduction to English sentence structure. Cambridge: Cambridge

University Press.



poe NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 17 adudl 2 (nsngaa - Surew 2565)

Radden, G., & Dirven, R. (2007). Cognitive English grammar. Amsterdam/ Philadelphia:
John Benjamin Publishing.

Rai, N., & Thapa, B. (2015). A study on purposive sampling method in Research
Kathmandu: Kathmandu School of Law, 5, 1-12.

Rudanko, J. (1989). Complementation and Case Grammar: A Syntactic and Semantic
Study of Selected Patterns of Complementation in Present-Day English. New
York: State University of New York Press.

Swan, M. (2016). Practical English usage. Oxford: Oxford University Press.

Trudgill, P. (1999). A window on the past: “Colonial lag” and New Zealand evidence for
the phonology of nineteenth-century English. American Speech, 734(3), 227-239.

Traugott, E. C. (2010). (Inter)subjectivity and Intersubjectification: a reassessment”. Kristin
Davidse, Lieven Vandelanotte & Hubert Cuyken (eds.). In Subjectification,
intersubjectification and grammaticalization (pp. 29-73). Berlin & New York: De
Gruyter Mouton.

Wang, D. (2014). Verbs taking “to+v” or “v+ing” as their complements: A cognitive grammar
account. International Journal of Linguistics, 6(5), 143-153.

Widyawati, W.Y. (2018). An analysis of students’ errors by using gerunds by the fourth
semester on English Department. TELL-US Journal, 4(2), 16-27.

Wongkittiporn, A., & Chitrakara, N. (2018). Control Constructions in British and American
English. Bulletin of the Transilvania University of Brasov, Series IV, Philology
and Cultural Studies, 11(60), 19-48.

Wurmbrand, S. (2014). Tense and aspect in English infinitives. Linguistic Inquiry, 45(3),
403-447.

Yilmaz, A. (2018). Form-meaning-use framework in grammar teaching: Research on Noun
clauses in writing skills. Journal of Language and Linguistic Studies, 14(3). 37-55.

Yule, G. (2006). The study of language. Cambridge: Cambridge University Press.



Research Article

nsldfefdvialion1steuiuLTInIn IndvestinAnwamInendesiuAung

DIGITAL MEDIA USAGE FOR LEARNING IN A NEW NORMAL LIFE
OF RAMKHAMHAENG UNIVERSITY STUDENTS

a o 23
AL LaEnSvIUU
AAIVINSANYIRDLLDILALDITIANY) ALANWIANEAS UVNINGIRTIUAILNS

Chotima Vesaracharnont’
Department of Continuing and Vocational Education, Faculty of Education,

Ramkhamhaeng University

*E-mail: chotima_v@hotmail.com

Received: 2022-05-18
Revised:  2022-09-15
Accepted: 2022-09-15

UNANED
sy Aaw ¢ A = a v aa o a Y aal 1
AT UsEasdiiie 1) Wednwinginssunisiddenivialunisseusuuuinlng
vastnAnwumIngrdesuAme 2) eiIeuineuauanyuenssenInsilnengfinssy
nslFedvialunsiEeusuuUIRiveinAnwuyInendus AL uag 3) liINELBWIN
nslddeAdviaionsseuduuvidndvesindnwuminendesiuaum M3ideiidunside
Bad151a Iagldngudiegne 319 A 91nA1519 Taro Yamane LANNAINANSAULUULUITUYT
wioldlunisneunuuasuny diunguitegeildlunsdunvaliuidevinisdenndusiegng
WUULRNZA9 (Purposive sampling) 911U 5 AU IngAALEDNNNINFILNUTNANEIIIUIU 3 AU
cal a v aa o a o aa al a 6
UAZITINTIMIYNTITFORINALUNITSUNITAOU TI1UU 2 AU Lavadanlglunisiaszni
TayalaUTuiinell AnSesar (Percentage) AnadglavAlialazAIANTELUNNINTEIY
(Arithmetic Mean and Standard Deviation) 1%11531A518#AM8LUSUSIULUUNLAET (One-way
ANOVA) fianuainuunnsaaadeldnisnaaeuilusiegaieidnisveswml (Scheffe’s)
waMTIATIEATAlom (Content analysis) NaNNTIVENUIT ANUAATILYBIINANYILATINGRY

aa o

uAmndnanislddefdvalunisseuiuuviilndiinnuiulaeninsivegluseauuin



fa NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 17 adudl 2 (nsngaa - Surew 2565)

= = a & o = o Y J v aa o = v
HansiUSeuiguaNAnuvesinAnundmauanaeiu denislidendvialunisiseus
aa ' = i A v o w aad Y = =
wuuddlml lagamsiu danuunndtsegreldedrdynieainnsedu .05 nan1silIsuiiiey
AnuAniuvesinfnwndvisengnaiu senislddendvialuniseuduuuidlu lnenmsa
= ' | Nw o w aad o o = = ' 'Y aa |
fianuuaninegralifedrAgyneadinszau .05 dnnuSeuiisuanuuand s e g e sl
wud WnenmsmdnAnwndyiegaind 25 U ey dausd 30 U July wazeieny 26-30 U
Aty Aaws 30 U Al fanudadiusenginssunislddendvialunisiseusuuuitivaiwnndieiu
InginAnynidsenemaw 30 U AUl IAnadvainininfnuniitisengsinndt 25 U waziiaade

| =2 a o O ] a < o =2 Ao o ' [y
gandninfnunniiveeny 26-30 U daunanisiSeuiiisuanudniivrestin@nyiideiaame sy
pean1siddendnalunisiseuiuuudnlvi lneamsiuiiauuans1segeiided1fAynisais

Msgau .05 dnSeuiiuanuuandnsegmedsunsl wud lneamsiuidndnwindaia

'
A aa o

azdificnans afu Tndnwfideinansdnuimans danudAndiudonginssunislidenisa
TunsBeudiuuitlmiunndnatu Inetndnuiidsinauy imansddindeganindnAnuniidein
A ANEANENS
Fddey: msldFerasia mslideAdviaiilenisiFous Finidln
ABSTRACT

The purposes of this study were to examine: 1) to study behavior in digital media
usage for learning in a new normal way of life for Ramkhamhaeng University students; 2)
to compare demographic characteristics of Ramkhamhaeng University students towards
digital media usage for learning in a new normal life; and 3) to propose a guideline for
digital media usage for learning in a new normal life for Ramkhamhaeng University students
as classified by gender, age, and faculty. This research was conducted with the survey
research method. The subjects participating in this study were 319 university students
obtained from stratified random sampling for collecting data from a questionnaire. The
participants for the interview were 3 students and 2 teachers, obtained from purposive
sampling. The statistics used in the data analysis were as follows: Percentage, Arithmetic
Mean and Standard Deviation, and one-way ANOVA: when differences were found using
Scheffe’s method and content analysis. The results of this study revealed that students’
opinion toward digital media usage for learning in a new normal way of life was overall

at a high level. The compared results of students’ opinions classified by genders, ages,

and faculties were significantly different at a 0.05 level. Scheffe’s method was used to
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test the differences between pairs and revealed that, overall, students aged under 25

years old compared to over 30 years old, students aged between 26 and 30 years old

compared to 30 years old and above had different opinions, while students aged from

30 years old and above had a mean average value higher than age under 25 years old

and age between 26 and 30 years old. Students from the faculties of law and education

had different opinions. Students from the faculty of law had a mean average value higher

than the faculty of education.

Keywords: Digital Media Usage, Digital Media Usage for Learning, New Normal Life
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ABSTRACT

Airlines and airports are experiencing an unprecedented challenge from
the outbreak of Coronavirus Disease 2019. The research aims to 1) explore the practice
of airport operations during the COVID-19 pandemic, 2) compare the views of passengers
and frontline personnel on the new standard practice of airport operations, and 3)
propose the new standard procedures for airport operations. This study employed
mixed methods, mainly a survey, supplemented by an in-depth interview for robustness.
The sample comprised 150 frontline employees who work at the airport, including airline
staff, airport workers, retail employees, and the personnel of service providers. Moreover,
150 customers have experience using the airports during the COVID-19 pandemic.
Key findings and analyses revealed that the new standard practice for airport operations
comprises four factors: technology, environmental conditions, services, and operations.
The hygiene environment and non-touch technologies such as using biometric solutions
for border clearance, self-boarding passes, baggage scanners, and intelligent tags and RFID
make passengers confident that the airport’s area is safe and free from coronavirus infection.

Keywords: New Standard Practice, Airport Operations, Passenger Process, COVID-19 Outbreak
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INTRODUCTION

In March 2020, World Health
declared the COVID-19 pandemic, leading
the people’s ways of life have changed,
especially those who work at the airport or
travel by air. Many airlines and airports are
facing challenges due to the unprecedented
lockdowns from the government. Some
airlines were forced to ground their entire
fleets (Airport Council International [ACI],
2021). Since the COVID-19 outbreak started,
more than 6.4 million people have died from
the coronavirus pandemic (Worldometers,
2022). Along with the human tragedy,
the COVID19 epidemic has also resulted in
massive damage to the holistic economy,
health, trade, education, and logistics.
Anorm of people, social, and industry practice
was disrupted. The new normal of people’s
health, safety, and well-being lifestyle has
risen. The public areas are now zones of
coronavirus infection and transmission.
Airports need to be concerned and provide
safety measures to ensure the passengers
and employees at the airports are free
from infection. Many airports present strict
measures because they are the primary area
of passengers from widely different places.
In comparison, passengers may be aware of
how much risk between the destination and
origin (Ebo, 2019; Lunna, 2021).

There is limited theory generated
for how to plan for circumstances of
uncertainty, and there are few decision-
making concepts on how to respond to
these crises (Parcell, 2020). The COVID-19
pandemic has generated global change;
thus, decision-makers are responsible
for identifying solutions to the problem.
With shifts in airport customer priorities
and increased focus on specific areas
in a post-COVID-19 world, airports need
to immediately adapt to bring existing
passengers back to the airports, fulfilling
confidence in both business and leisure
travelers that airport processes are safe,
and enhance employees’ confidence when
returning to work (Marketsandmarkets,
2020). There are some constraints when
using non-touch interfaces because
users may have difficulty recognizing the
system involved (Henschke, 2020). Dixon
and group have examined five existing
orthodoxies in the airport passenger
experience challenged by the COVID-19
pandemic. Five current orthodoxies refer to
1) Passenger processing: Not only concern
with speed but also cleanliness is a key.
2) Self-service: Non-touch dominates.
3) Biometric enablement: Accelerated

implementation in a non-touch world. 4)
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Employee well-being: Focusing on health
and safety. 5) Flexible service delivery: to
accommodate less-than-straight-line ramp-
up (Dixon et al., 2021; Tavakol & Sandars,
2014; Ware, 2019).

RESEARCH OBJECTIVES

1) To explore the practice of
an airport operation during the COVID-19
pandemic.

2) To compare the views of
passengers and frontline personnel
on the new standard practice of airport
operations.

3) To propose the new standard

procedures for airport operations.

LITERATURE REVIEW
1. Airport operations and strategy
There is limited theory generated
for how to plan for circumstances of
uncertainty, and there are few decision-
making concepts on how to respond to
these crises (Kassens-Noor, 2019; Parcell,
2020). The COVID-19 pandemic has
generated global change; thus, decision-
makers are responsible for identifying
solutions to the problem. With shifts in
airport customer priorities and increased
focus on specific areas in a post-COVID-19

world, airports need to immediately
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adapt to bring existing passengers
back to the Airports generate
more than 95% of all revenue from
two operating sources: aeronautical and
non-aeronautical services The aeronautical
revenues are a direct function of traffic and
include passenger charges from passengers
and aircraft-related authorities from aircraft
operators. As traffic declines, airports’
revenue decreases proportionally.
The current crisis creates an unprecedented
challenge for the airport industry’s financial
status (ACI, 2020). The airport business has
high fixed costs. In the present day, many
airports focus on the relationship with
customer service. The airport’s atmosphere
has changed; they are not focused only on
efficiency but also the critical functionality.
In the past, the objective of typical airports
was to provide safe and highly efficient
operations, and their key customers were
the airlines. Many tenants exist, such as
ground service providers, retailers, parking
companies, and government agencies
(Nawai, 2017; Tomovi¢ et al., 2020).
The impact of the COVID-19 crisis removed
more than one billion passengers for
the whole year 2020, representing a decline
of 64.6% of global passenger traffic. It is
forecasted to remove additional 4.7 billion

passengers by the year-end of 2021 (ACI,
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2020). In typical situations, during peak
hours, the density of flights, passengers,
bageage, and cargo may delay the airline
operations work process due to
the congestion at the airport (Paethrangsi,
2021). The new standard practice would
change the COVID-19 pandemic precaution,
airport operations, and customer
expectations. The airports adopt measures
such as COVID-19 physical distance rules,
the necessity of wearing a mask, frequent
cleaning of the contacted surfaces,
and providing handy alcohol gel for
frequent hand washing; these precaution
measures have become mandatory for
the airports. Kiosk devices with RFID
technology are considered a tool to
reduce touching and waiting times in
check-in procedures. The COVID-19 steps at
the airport make the check-in
time increase. Air transport may be
critical in transporting contaminated
people, leading to a massive
expansion of coronavirus. Hence, airport
operations need adjustments to ensure
passengers’ and employees’ health and
safety (Bolat & Ates, 2020). Similarly,
Choi (2021) suggested that the airport

strategy should focus on customers’
safety and hygiene. The airport operations
processes are inevitably changed.
The process for passengers’ health
condition checks will be strict. Airport
management enterprises need to understand
the trends of customers and airline
characteristics to implement operational
policies and facilities offered, such as
gate allocation, membership services, and
common area use (Charernnit & Kankaew,
2020; Choi, 2021)

ACl World (2021) forecasts
that the airport industry will generate
about $188 billion in 2020 before
the COVID-19 outbreak. The impact of
the COVID-19 crisis on airport revenues was
unprecedented, reducing close to 125 billion
USD from airport revenues in 2020. Europe
and the Middle East were the most affected
regions, which recorded a reduction of 70.5%
of their incomes. All airports globally will
lose more than 94 billion USD of revenue
by the year-end of 2021. In the long run,
it is predicted that the global traffic
may take up to two decades to return
to the time of the pre-COVID-19 period
(see fig. 1).
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=== Pessimistic Scenario Uncertainty
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--o— Revised Projection 167
= o= Projected baseline

== Historical Data
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* The projecied baseline (business-as-usual forecas!) represents the comparative baseline and is derived from the adjusted World
Airport Traffic Forecasts (WATF) 2020-2040 considering latest insights provided by ACI Regional offices and other inputs.

** Estmated passenger traffic volumes scenarios based on a broad range of inputs provided by ACI Regional offices and industry
experts.

Figure 1 Short term global passenger traffic projection

Source: ACl, Airport Council International (2021)
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2. New normal of passenger
habits and expectations for air travel
during the COVID-19 crisis

The aviation industry is one
business that was hit by the coronavirus.
Companies worldwide need to adjust
themselves to meet customer needs. New
standard practice for air travel because of the
pandemic of COVID-19 made people aware
of the hygiene environment. Nowadays,
passengers are more observant, looking for
signage and guidance in crowded areas and
queues (Nejat, 2021). Many airport operators
implement non-touch technologies and

self-service to improve passenger processing

and long-term cost savings (International
Air Transport Association [IATA], 2021,
International Civil Aviation Organization
[ICAQ], 2020). ICAO has set guidance
for airports to provide safe air transport
during the pandemic, such as delivering
pre-flight health and travel history
information. The mandatory wearing
of masks, the standard operating procedures
for cleaning and disinfection of terminal
infrastructure, and all equipment such as
airport information desks, escalators, lifts,
handrails, luggage trolleys, and seats at

check-in/ boarding areas.
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2.1 Before going to the airport

- Passengers study and
perform travel formalities before going to
the airport, such as contacting the travel
authorization to complete an e-Visa or
health information declaration as per local
regulation.

It mandated masks and
hand sanitizer items for the entire journey.
Passengers will ensure that they have these
PPE sufficiently.

- Complete check-in
processes prior to arriving at the airport.
Online check-in, mobile boarding pass, and
off-airport baggage tagging is the information
that passenger search for to reduce
the chance of contact with airport staff
and infrastructure.

2.2 When being at the airport

- Passengers prefer using
self-service tools, such as boarding
passes, baggage tag kiosks, and baggage
drop. Using the device to reduce
the amount of contact with airport staff
and infrastructure has become a norm
for people (IATA, 2021).

- Wash or sanitize hands
frequently with soap and water or alcohol-

based hand sanitizers.

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

2.3 During on board

- Passengers always wear a
mask all time during the flight. They avoid
unnecessary movement during the flight.

2.4 When arriving at the
terminal

- Compliance with the non-
touch measures. The signs and guidance, as
well as public announcements to remind
passengers to wear face masks, keep
physical distance, and frequently wash their
hands, made passengers confident that
the airport’s area is safe and standard
meeting (ICAO, 2020).

- Self-service and non-touch
service is a new requirement that passenger
expects from airport operators. Also, hand
sanitizers must be available where
the passengers interact with surface touch.

- Passengers will be aware
of keeping physical distance wherever
possible. Additionally, they will not touch
eyes, nose, or mouth, especially after touch
with public everyday use objects.

The aviation industry is
one business that the Airport operators
hit must adapt to the new standard
practices business and arrange the operating
procedures to suit the regular habits of

the passenger to keep business running.
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3. Measures against COVID-19

infection by airport operators

The airport measures against
COVID-19 infection in this study were
based on four international airports. These
are operated by The Airport of Thailand
(AQT); these airports include Suvarnabhumi
International Airport (BKK), Don Mueang
International Airport (DMK), and Chiang Mai
International Airport (CNX), and Phuket
International Airport (HKT) (Airport of
Thailand, 2020). The AOT has implemented
measures to prevent and control the spread
of COVID-19. The airports strengthen
the management of flights coming from
countries severely affected by COVID-19.
The actions comply with the following
regulations by the Ministry of Public Health
and the Civil Aviation Authority of Thailand.

Passenger safety measures

- Every passenger must wear masks
before entering the airport terminal.

- Passengers must declare their
health condition by registering personal
information and means of contact.

- The airport operators provide
physical distancing arrangements at the
whole terminal with signage, floor markers,

and public announcements.
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- Equip the thermometers to screen
body temperature of all passengers and
the airport personnel in proper places in
the terminal.

- Provide alcohol-based hand
sanitizers in all service areas.

Airport operations measures

- Airport operators will do hourly
passenger facilities disinfectant cleaning.

- Adapt the airport procedures to
arrivals and departure, such as encouraging
self-servicing, electronic ticketing, and
E-kiosks for check-in.

- Using floor markers and signage to
manage queues and waiting areas to avoid
crowded passengers.

- The process of passenger boarding/
deplaning by seat row numbers and shuttle
buses is conducted by smaller groups.

Safety measures for staff who
work at the airport.

- Staff must always wear masks
when in the airport terminal.

- All staff must not have a travel
history to or live in high-infected areas within
the period the government designated.

- The airports are using partition wall
panels to separate staff from passengers.

- Staff are using the online training

and VDO conference for meetings.
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METHODOLOGY
This research employed a mixed
method approach—theories and notions
about the new standard and airport
operating procedures after COVID -19
were applied. For qualitative research,
the authors interviewed the key informants:
airport management, managerial level
companies, and employees working at
the airport. For the quantitative analysis,
the populations were companies’ employees
and passengers with experience using
the airport within a year. The researcher
selected 300 samples and collected data
with questionnaires after being tested
a content validity and reached an 10C
of 0.60-1.00. We found the reliability of
the gauge that the Cronbach’s alpha of
the observed variable used in this research
was between 0.739-0.964 and 0.985 as a
whole; then, the data were analyzed by a
statistic.
1. Population and Sampling
This research randomly
sampled to establish a population group
by separating sampling into two groups.
The first group is 150 frontline personnel
who work at the airport, including airline
staff, airport workers, retail employees,

and the personnel in service providers at

the airport. The second groupis 150 customers
with experience using the airport during
the COVID-19 pandemic or within a year.
A sample of 400 people were drawn
using a stratified method. Data were
collected with questionnaires and
were analyzed employing descriptive
statistics.
2. Data collection

For primary data, the researcher
distributed 340 questionnaires to
the respondents by cluster sampling to each
group; there were 300 sets of completed
questionnaires in return. For secondary data,
information and data were reviewed from
related theories, journals, books, and articles
on the internet. For the qualitative research,
semi-structured interviews were conducted
with 15 managers and supervisors relevant
to the aviation industry.

3. Data analysis

The researcher examined
the data, checked the validity of
the questionnaire, and selected correct and
complete questionnaires. Then separated
the incomplete questionnaire. Encode
the entire questionnaire, then put the data
in the questionnaire. Analyze 300 sets in
the excel program to find the research

analysis results. The researcher made



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

the tables to compare data between
two groups of samples with quantitative
methods. Then confirm the quantitative
research with the qualitative research

approach.

RESULTS CONCLUSION AND DISCUSSION
The study showed that
the COVID-19 pandemic strongly influences
passenger behaviors. Also, the airport
work procedures during the crisis have

changed from the standard methods.
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In the past, most airport and airline
personnel had to contact passengers
closely. After the pandemic and
the recommendation from WHO about
physical distancing, the airports need
to implement disinfection measures
such as check-in, security, immigration,
customs, and gate areas. The Airport of
Thailand (AOT, 2020) complied with the
government’s relevant regulations for all
airports’ operations in the passenger, staff,

and facilities measures, as shown in Table 1.

Table 1 Passengers’ journey process and airport staff working process

Area Passengers Airport Personnel
Terminal o Use of face masks within o Use integrated pest management to prevent
screening the airport at all time and eliminate pests and germs

o Pre-travel testing

o Follow the preventive
measures of the airports

o Pass through the disinfection
equipment

0 Register through a mobile

phone app

o Wear personal protective equipment when
on duty

o Have body temperature checked

o Give passengers advice and monitor physical
distancing

o Display preventive measures at public

touchpoint area.

Check-inarea o Increasing rate of web/
internet check-in
o Increasing self-check-in, self-
bag-drop

o Value self - service kiosks

o High touchpoints cleaning

o Disinfect equipment before returning it

o Provide hand hygiene to minimize transmission
risks

o Open/close certain lens to ensure certain

Spaces between passensgers
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Table 1 (continued)
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Area

Passengers

Airport Personnel

Security

control

Prefer usage of automated
screening system

Avoid crowded areas
Comply with the safety

measures and queueing rules

Monitor the screening no need to pat-down
passengers and inspect their baggage.
Frequent cleaning and disinfection of
frequently touched surfaces

Monitor the process from a distance
Rearrange passenger flows with signage

Arrange queuing at least 1.5 meres apart

Immigration

control

Comply with measures and
laws
Frequent usage of hand gel

Present the health certificate

Open and monitor extra lines to prevent long
queues

Provide protective panels

Frequently clean equipment

Wash hands frequently

Boarding

process

Respect the principals and
directions including specific
announcement

Keep spaces and rooms for

individuals

Observe physical distance between individuals.
Frequently clean counters

Organize boarding by small groups (according
to seat rows)

Prepare additional buses for boarding (If

needed)

Baggage

reclaim area

Respect physical distancing.
Comply with measures of the

airlines

Use only 1 flight per carousel at a time
Organize queuing

Communicate passenger flow clearly

Use of floor surfaces or markings to keep

distancing
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During the COVID-19, the airport
operating process for passenger departure
and arrival strengthens the verification
procedures for passengers’ health conditions.
Passenger departure flow comprises six
steps. Step one starts with communicating
to passengers to acknowledge the procedure
changes and time consumed. Entering
the airport must screen, check-in, and baggage
dropping by encouraging passengers to use

self-service and E- Kiosk, security control,

Entenng

Atr travel Ba

regulation arport N 2 drop

communication (Screening) (Minimize
queuetng)

Passenger arrival flow

( 295
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immigration control, and boarding gate
entrance by smaller groups and markings
to keep distance. Even though the arrival
flow is not much different from the previous
COVID-19 pandemic, the procedures are still
strengthening in passenger health condition
verification. The arrival flow steps comprise
immigration control, baggage reclaims,
customs, and the laser one passenger exit

the terminal (see fig.2).

b

4+ Boarding at
Secunty Coitiol gate areas
Control (by smaller
tecti :
(Automated) g;zﬁ; b group)
Baggage Immigration

Aiportexit Customs ' reclaim ' Control 4
‘ ‘ ‘ .(ch_p { (Protective panels)

Figure 2 Departure and arrival airport operating process
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The summary of respondents’
demographic profiles showed that it divided
the participants into two groups, group 1
was 150 airport personnel, and group 2 was
passengers who had experience using the
airport within a year (during the COVID-19

pandemic). Both groups’ ages range from

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

32 to 56 years old. They are 64.4% female
and 35.6%, male. Regarding the two working
experiences, 52% of the participants have
worked with the company for over three
years, so they can reflect on the airports’

new standard practice (see table 2)

Table 2 View from combined two groups of respondents (frontline personnel and

passengers) on the new normal airport characteristics.

Mean
Customer preferences Mean Mean Combined Rank
Group 1 Group 2 two groups
1. Technology; implement non- 471 4.60 4.655 1
touch technologies, using biometric ~ (5.D.0.67) (S.D. 0.49)
solutions for border clearance, self-
boarding passes, baggage scanners,
smart tag & RFID
2. Hygiene environment; hygiene 4.43 4.52 4.475 2
ambient, occupancy of terminal  (S.D.0.58) (S.D. 0.54)
areas, provide greater confident
about security and safety, increased
sanitization devices
3. Service; quick and reliable service, 4.45 4.44 4.445 3
assistance with special needs,  (5.D.0.56)  (S.D. 0.56)
friendly polite and helpful staff
4. Operation; manage queues and 4.10 4.41 4.255 4
gathering zones to comply with  (5.D.0.61) (S.D. 0.57)

social distancing, E-Kiosk, well-
marked baggage flow and passenger

flows control.
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Table 2 illustrates the results
of frontline personnel and passengers
showed that the essential features of
the new standard airport practice were;
(1) technology with a mean of 4.655 and a
standard deviation of 0.564; which includes
implementing non-touch technologies, using
biometric solutions for border clearance,
self-boarding passes, and baggage scanners,
smart tag & RFID (2) Hygiene environment
with the mean of 4.475 and the standard
deviation of 0.556; which including hygiene
ambient, which including providing greater
confident about security and safety,
sanitization devices, (3) service with the
mean of 4.445 and the standard deviation
of 0.561; which including quick and reliable
service, help with special needs, friendly
polite and helpful staff, (4) operations
with the mean of 4.255 and the standard
deviation of 0.589. Sub-factors in this
criterion manage queues and gathering
zones to comply with social distancing,
E Kiosk, well-marked baggage flow, and
passenger flow control.

DISCUSSION

New standard practice for airports
is challenging, and the financial impact on
airports is massive. The airports shut down
led to drop-in traffic, margin decreased, but

the costs of physical distancing measures
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and cleaning increased (CopOpt, 2020).
The results demonstrate that findings from
this study appear to be similar to those
from Nejat (2021) that understanding
customer requirements trends will help
the airports adapt their current operations
and improve processes and planning.
The airport operators should manage
the occupancy of terminal areas such as
boarding gates, lounges, restrooms, and
space around baggage claim to provide
customers with greater security and safety.
The actions of the airport operators to
ensure passenger safety and non-touch
technology are the keys to regaining
and maintaining passenger confidence
when using airports (Nejat, 2021).
The excellent road and sea transport
conditions drive the nation’s economic growth
(Raimnekov & Syzdykbayeva, 2021). Similarly,
the airport’s convenience will enhance air
transportation. The frontline personnel
also suggested that the operators consider
the employees’ health and safety, such
as physical distancing workspace, different
group break rooms provided, sufficient PPE,

and increased sanitization devices.

CONCLUSION
The research result showed that

the new practice of airport operations in
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Thailand during the COVID-19 pandemic
changed passengers’ and airport personnel’s
working procedures. From the viewpoints of
customers and airport personnel, the new
standard practice for airport operations
amid the COVID-19 crisis comprises four
factors: technology, environment, service,
and process. The top priority is technology
use, such as implementing non-touch
technologies, biometric solutions for border
clearance, self-boarding passes, baggage
scanners, smart tags & RFID. Both groups
of respondents rated as important as the
second place is the hygiene environment,
which comprises hygiene ambient,
occupancy of terminal areas, greater
confidence about security and safety, and
increased sanitization devices. These criteria
made passengers feel safe when traveling
and at an airport. The respondents rated
“The “Service” in third place of four, and
the requirements in services are quick
and reliable service, help with special
needs, friendly, polite, and helpful staff.
Furthermore, they rated the importance of
operations as the last one. The operation
criterion comprises managing queues and
gathering zones to comply with social
distancing, E-Kiosk, well-marked baggage

flow, and passenger flow control. Regarding
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aim no. 3, The new standard procedures
for airport operations proposed from this
research are 1) implement technology
such as adopting biometric systems
for facial recognition to identify passengers.
Self-boarding passes and an automatic
toilet flushing system to reduce passenger
interaction and objects touched. 2) Add
the processes to ensure physical distancing
in queues and holding areas. Increase
the speeding up of check-in times and
reduce queueing to limit the number
of people in particular areas. 3) Passengers’
new regular hygiene habits, so the airport
operators must provide hygiene and a clean
environment, such as offering cleaning
material and hand sanitation dispensers
in the airport areas. Airports with high
traffic volumes have higher incomes from
non-aeronautical charges (ICAO, 2022).
The sharp decline in airline flights led to
several passenger decreases, affecting
the airports’ financial health (Remencova,
& Novaksedlackova, 2021). There are
employees of various companies working at
the airport, such as airport workers, airline
staff Ground Service Management Agents,
and employees of retail stores. Therefore,
the airport can rearrange the new facilities

and areas to be COVID-19 community
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health care centers or COVID-19 test centers
for passengers and staff working at

the airports. The availability and
implementation of passenger antigen tests,
rapid PCR tests, and even community health
care will enable travel from one country to
another (Nejat, 2021). The airport should
consider delaying infrastructure investment
because the volume of traffic decreases
and enhances revenues, such as online
duty-free shops to suit passengers’ habits.
This research leaves some gaps in expanding
the study in detail on the trends in airport
operations and airport management

strategies after the COVID-19 pandemic.
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ABSTRACT

The purpose of this study is to discuss Pate and the transformation of Southern
culture. The researcher proposes to present the history and Pate pattern of the southern
product’s identity. Pate is the traditional garment of the South, which is the local wisdom
that shows the way of life from past to present. In addition to using Pate as a garment,
at present, it has been developed and used for different purposes, such as ceremonies,
customs, or social status clothing. Pate is a beautiful art that can be created in the form
of a product to add value to the people in the community or a group of manufacturers
that can have their own identity. In product model development, the focus is mostly on
handmade. It is a valuable Pate product that reflects the bond between people and fabric.
The use of Pate cloth in fresh colors and beautiful patterns is a medium for the use of
creativity in art and design, which is veiled with various beliefs related to Pate. Delicacy
combined with perseverance also presents the importance of Pate to the way of life of
the Southern people and the changes in the current social context.

Keyword: Pate, Southern culture, Pate products
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ABSTRACT

This article aims to examine the impact of artificial intelligence on education.
According to the study, the impact of artificial intelligence on education is as follows: 1)
Artificial intelligence can help learners with studying, teachers in preparing and maintaining
the course content in a database, and tracking students’ progress. 2) Artificial intelligence
has a huge impact on curricula in higher education and the enrollment of students. 3) The
strengths of artificial intelligence are speed, accuracy, and consistency. The disadvantage
is the lack of soft skills. 4) There should be measures for robot teachers and artificial
intelligence to be under human supervision. 5) The integration of artificial intelligence into
education takes time, is complex, requires effort, and requires the cooperation of many
groups to be successful. The expected outcomes of this paper are to inform teachers,
educational personnel, and students about the impact, knowledge, skills, competencies,
and self-improvement preparations in an era where artificial intelligence plays an
increasingly important role in education.

Keywords: Artificial intelligence, Education, Soft skills
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