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ABSTRACT

The purposes of this study were (1) to examine problems; (2) to analyze relevant
success factors; and (3) to suggest improvement methods in implementing the policy
on the development of customs tariff appeals of the customs department.

The research approaches adopted in this study were mixed methods.
In the quantitative research, the population was officers of the customs department
who have responsibility involving the customs tariff appeal. A sample of 341 officers
was calculated using the Taro Yamane Formula and chosen by means of stratified
random sampling. The research tool was a questionnaire. Data analysis was carried out
by using statistical tools including frequency, percentage, mean, standard deviation, z-test,
and Pearson product-moment correlation coefficient. In the qualitative research,
the population consisted of staff in the section of the customs tariff appeal and seven
executives of the customs tariff division chosen by purposive sampling. A structured
interview was used as the research instrument. The content analysis technique
was employed in data analysis.

The results of the study revealed that (1) the major problems consisted
of reasonable number of staff, participation by masses in evaluating achievement,
and motivation among the officers in getting an opportunity for career advancement
which has a lower impact than other factors; (2) the factor in following the policy,

the factor being involved in the public participation, and the factor contributing
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to the officers’ motivation corresponded with the success in implementing the policy
on the development of customs tariff appeal of the customs department; and
(3) the approaches to improvement included increasing the number of staff members
of the relevant divisions to make it suitable for the workload. The executives should
delegate responsibilities to the support units concerned as well as set an explicit target
time, encourage public participation in the evaluation of the success of the policy
implementation, and offer more career advancement opportunities to the officers who
are in charge of the customs tariff appeal.

Keywords: Policy Implementation, Development of Customs Tariff Appeal, The Customs

Department
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ABSTRACT

This study was to examine the primary Bhutanese teachers’ perceptions
and practices toward the use of technology in teaching. One hundred and fifteen teachers
from 13 primary schools in Tsirang district participated in the study. The survey method
was employed to gather the required data. The quantitative data was gathered
using survey questionnaires, and the qualitative data was collected using semi-structured
online open-ended question interviews. The total analysis score of the studies was 3.7,
which was classified as “Agree.” Challenges in using ICT in teaching had the lowest mean
score of 2.6, indicating that teachers were experiencing a few difficulties. Similarly, the data
collected through the semi-structured online open-ended question interviews revealed
that teachers’ positive attitudes toward incorporating ICT into their daily teaching mattered
a lot for the process of lifelong teaching-learning. Therefore, this study recommended
that teachers employ interactive ICT tools in their lessons to make their teaching
and learning more effective. Further, district-level officials and supervisors should initiate
and provide teachers with enough ICT resources and professional development programs
on emerging technology.

Keywords: Perceptions, Practices, Technology, Primary Bhutanese Teacher
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Introduction

There is a growing need to employ
technology in enhancing teaching
using information and communication.
The chalkboard is being replaced
by technology in education. The standard
method of educating children all around
the world used to be face-to-face teaching
in a classroom. However, technology is now
heavily incorporated into education.
The efficiency of the teachers and
the students’ academic progress are both
directly correlated with the use of technology
in the classroom.

According to UNESCO, ICT
is integrated into daily life and has
a significant impact on education (2015).
The potential impact of ICT on teaching
and learning is at the center of the debate
over ICT in education in many nations.
ICT is a tool that is used to promote inclusion
by enabling people to access information
and knowledsge, as well as to make education
more relevant and controllable. According
to the Ministry of Education of Bhutan
(2014), the country’s educational practices
would change as a result of the usage of ICT
in education since it would give people
the necessary tools for effective

communication.
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For instance, using cutting-edge
technology in the classroom can increase
learning and academic accomplishment
(Indrasiene, Dromantiene, & Bielskyte-
Simanaviciene, 2015). ICT, then, is a word
that describes technology used to
electronically transport, process, store,
produce, display, share, or exchange data
in order to enhance customer service
and better communication. Radio, television,
video, DVDs, telephones (both fixed
and mobile), satellite systems, computer
and network hardware, as well as items
and services associated with these
technologies, such as video conferencing,
email, and blogs, are all included
in this broad definition of ICT (Alkamel &
Chouthaiwale, 2018).

Gyeltshen (2021), conducted a study
with 329 middle secondary school teachers
in Bhutan and came to the conclusion
that using ICT is a key way to encourage
innovation. However, it is challenging
to include ICT in teaching without a sincere
interest from teachers. The digitization
of the teaching and learning process
in schools is accelerated by teachers.
It is up to school administrators to decide

whether to integrate ICT into the curriculum
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and teaching. However, technological
innovation is still lacking due to individual
teachers’ perceptions and practices.
Primary schools in Bhutan
were regarded as the foundational brain
development stage for young learners,
with fundamental abilities in ICT usage
required in their daily classroom teaching
and learning process. In reality, the ICT
implementation in classroom teaching
was minimal, and the researcher could not
get access to local research materials
to provide concrete justification. Thus,
it made the researcher curious to carry out
further study to bridge the gap for better
performance of the teachers in the usage
of ICT tools in teaching in Tsirang, District.
Researcher, being noble primary teaching
practitioners for the last 19 years, have
received ample first-hand experience
that the Bhutanese primary teachers
in the school are facing difficulties in using
ICT tools in their teaching due to many
factors. Without a doubt, teachers’ usage
of ICT in teaching is a recurring problem
for many Bhutanese primary teachers,
that affect their teaching. Although ICT
usage in Bhutanese classroom teaching

was introduced in 1980, as of today,
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Bhutanese scholars have not attempted
much to study the usage of ICT in teaching
and have limited data for references.
Additionally, the researcher, who'is a certified
elementary level teacher, primarily
concentrated on primary teachers,
and it is precisely in this context
that the researcher aimed to determine
the primary Bhutanese teachers’ perceptions
and practices towards the use of technology
in teaching. Thus, the researcher became
fascinated by this observation and began
looking for novel approaches to narrow
the gap. By doing so, the researcher
was in a better position to suggest some
alternatives and had a clearer understanding
of how primary teachers in Bhutan perceived
the use of technology in their daily lessons,
challenges they encounter in the real
world, and how to get the support
from the right agency in reskilling teachers
in ICT implementation in their daily
teaching and creating opportunities
for lifelong teaching learning. So, the findings
from this study will provide information
to administrators and authorities at the district
level to provide ICT resources and professional

development programs for teachers.
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Research Objectives

1. To examine primary Bhutanese
teachers’ perceptions toward the use
of technology in teaching in Tsirang district,
Bhutan.
2. To find out the primary Bhutanese
teachers’ practices towards the use of
technology in teaching in Tsirang district,

Bhutan.

Significance of the Study

1. It would provide the awareness,
abilities readiness and challenges of primary
Bhutanese teachers’ perceptions and
practices toward the use of technology
in teaching in Tsirang districts.

2. It would inform the school
management and policymakers regarding
the need for technical support that is
required by the teachers to improve ICT
skills of teachers and enhance teaching
skills.

Literature Review

The integration of technology
into the educational system is a common
practice. Technology must be used in regular
teaching to make sure that students
are ready to compete in a globally
competitive market. The general, monastic,

and non-formal education sectors make up
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the current structure of Bhutan’s educational
system. The most crucial is general
education, which has gained widespread
acceptance as the official educational
unit due to the integration of ICT
into teaching. According to Choeda et al.
(2016), ICT training should be required
for all levels of school teachers because
it has a direct impact on the skills of recently
graduated teachers, which in turn affects
classroom practices all across the nation.
In order to improve the quality of education
in Bhutan, he suggested that academics
at the Royal University of Bhutan (RUB)
undergo ICT integration training. In order
to satisfy the demands of the 21°-
century learning environment. Further,
ICT skills

be developed and taught in teacher

he recommended that

preparation programs at colleges.
He also urged all teachers to use ICT
in their teaching on a regular basis.
According to Gyeltshen and Dorji (2020), ICT
in Bhutanese education is still viewed
as being in the implementation stage,
due to a number of limitations. Thus, examining
teachers’ opinions and usage of ICT
in routine teaching was the main focus
of this study.

Teachers must be capable

of integrating technology into the teaching
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and learning processes in order to enhance
the learning environment and the academic
development of students (Office
of Educational Technology, 2016). According
to Ertmer (2005), without teachers,
the teaching and learning process
would not be possible. The way a teacher
views the subject matter has a significant
impact on how technology is integrated
into the learning process. Numerous
studies list a number of factors that affect
teachers’ daily use of technology in their
teaching. Regardless of their degree
of competence, teachers lack the technical
skills and knowledge required to efficiently
integrate technology to facilitate teaching
and learning.

Anthony, Ghavifekr, Kunjappan,
and Ramasamy (2015) found that teachers
in the Malaysian state of Melaka faced
a number of significant problems, including
inadequate accessibility, network
connection, technical assistance,
lack of adequate training, time constraints,
and teacher proficiency. Many studies
have identified a variety of factors
that affect teachers’ use of technology
in the classroom. Some of the contributing
factors are divergent opinions on the utility
of technology, the changing nature

of technology, and people’s attitudes
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toward technology (Zhao & Frank, 2003).

Teachers’ Perceptions Towards
the Use of ICT in Teaching

According to Akram et al.’s (2022),
educators have positive attitudes toward
integrating technology in the classroom
andin learning. They believe thatincorporating
technology into the classroom enables
them to enhance their teaching strategies,
provide compelling, participatory learning
experiences, and keep students motivated.
Those who frequently use technology also
engage in more professional development
activities and collaborate with their peers
than those who don’t. Other studies
show a connection between teachers’
use of technology and their educational
principles, such as their philosophies
of teaching and learning. If schools
wish to change teachers’ perceptions,
they must develop skilled leaders.
Additionally, school administrators
should assist certain teachers and staff
employees as both office supervisors
and personal counselors (Kim, Kim, Lee,
Spector, & DeMeester, 2013). Incorporating
technology into classrooms along
with effective teaching methods can
enhance and boost teaching and learning
processes, claim Onalan Kurt and Kurt

(2020). The nature of education has changed
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as a result of technological advancement,
and teachers’ crucial role in the successful
integration of technology into the classroom
has grown in importance. According
to Dastjerdi (2016), teachers’ opinions
toward various ICT features, such as
the simplicity, usefulness, and effectiveness
of using ICT in education, play a significant
role in how they use technology.
It suggests that teachers who have a more
positive outlook on the application of ICT
in education have made use of it in
their classes. In other words, teachers’
use of technology will increase as their
perceptions on its use change, and vice
versa. The results showed that the use
and application of ICT in the classroom
are significantly influenced by the availability
of ICT in schools, the literacy and
informational skills of students and
their readiness, and the attitudes of teachers
toward using ICT in the teaching-learning
process. According to Rwanda (2020), several
other developing nations have integrated
ICT into their educational systems. In order
for every learners to receive the minimum
level of education necessary, Rwanda
sought to familiarize the general public
with the use of ICT. The effectiveness
of teacher preparation is determined

by a teachers’ capacity to integrate ICT into
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the classroom. Like any other professionals,
teacher educators must develop and
demonstrate ICT skills if they want to
integrate ICT into education effectively
(Ministry of Education, Bhutan, 2019).
In line with Bariu (2020), ICT infrastructure
has the potential to significantly enhance
teaching, learning, and evaluation
strategies for both teachers and students
in a high-quality 21st-century educational
system. It is generally understood
that educators constantly strive to enhance
the ways in which they instruct students,
assess student learning, and evaluate
themselves.

Teachers Practices Towards
the Use of ICT in Teaching

An urge to include ICT in teaching-
learning processes inside of classroom
practices was evident, according to Alj,
Haolader, and Muhammad (2013).
Every industry has been affected by ICT.
Among the enhancements to the teaching-
learning process brought about by ICT
are online student registration, instant
access to information, a reduction in
the workload associated with maintaining
hardcopies constantly, networking with
resourceful individuals, and e-learning.
ICT has become widely used in all aspects

of life. ICT is a tool that is used to make
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education more relevant and convenient
for teachers, as well as to enable citizens
to access information and knowledge,
which helps to promote inclusiveness.
By supplying the necessary platforms
for efficient communication, the use of ICT
in education would transform the nation’s
educational processes (Bhutan Mok, 2014).
This result is shared by a team of researchers
led by Hamilton et al. (2016) Digital
technology in the classroom has significantly
changed both in elementary education
and general education. Digital technology
can support creative teaching methods
that promote successful knowledge
and skill acquisition, especially those
that are necessary for today’s environment.
According to Gebremedhin and Fenta
(2015), the availability of resources is one
of the most crucial factors when using ICT
in teaching and learning.

According to the study’s findings,
the majority of respondents acknowledged
using a laptop and a projector to make their
lessons engaging and dynamic for students

inthe modern classroom. Some of the simple
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and useful methods they mentioned
employing to convey their teachings
included Microsoft Word, YouTube,
video animation, and PowerPoint
presentations. Since Google Classroom
is user-friendly and convenient for both
teachers and students to create classes
and deliver them successfully at any time.

Almost all of the respondents
stated that they used it as an online
teaching and learning platform. In addition
to Google Classroom, the respondents
also mentioned using Zoom, Telegram,
Messenger, and other social media
platforms depending on the accessibility

of the students to take online classes.

Conceptual Framework

In this study, there are two variables:
an independent variable and a dependent
variable. Use of technology was the
independent variable, whereas teachers’
perceptions and teachers’ practices
were the dependent variables. Figure 1

below describes the framework of the study.
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Dependent Variable

Figure 1 Framework

Methodology

The researcher applied the survey
research method to examine the primary
Bhutanese teachers’ perceptions and
practices toward the use of ICT in teaching.

Quantitative data was gathered using

a survey questionnaire, and qualitative
data was gathered using semi-structured
online open-ended question interviews.
The research design of the study is presented

in Figure 2 below.
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Survey Research Method
(SRM)

-

Quantitative

-

Respondents

(115 teachers 81 male and 34 female)

-

Survey Questionnaire

-

Descriptive Statistical Analysis

-

-

Qualitative

-

Voluntary Respondents

(26 teachers 13 male and 13 female)

-

Semi structured interview

-

Thematic Analysis

-

Data Interpretation

Figure 2 Methodology

A Quantitative and Qualitative
Approach

To investigate Bhutanese teachers’
perceptions and practices toward the use
of technology in teaching, a 5-point
Likert scale questionnaire with twenty-
three questions was administered by
the researcher to gather quantitative data.
It was divided into four categories, including

nine questions about their awareness

on ICT, three questions about their ICT
skills; six questions about their readiness
to utilize ICT in the classroom; and the other
five questions about the challenges
they encountered. A total of 115 primary
school teachers from 13 primary schools
in Tsirang district were the immediate
respondents for the quantitative study and
26 volunteer respondents for the qualitative

study.
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In order to acquire qualitative
data for the study and understand more
about primary Bhutanese teachers’
perceptions and practices toward the use
of technology in teaching, semi-structured
online open-ended qualitative questions
were developed based on the intriguing
results from the survey and questions
were sent to the individual via individual
mail to collect data. A minimum of one
male and one female teacher was chosen
from each school. The school administrator
assisted in the selection of the respondents
by using one of the following criteria
to select the respondents: Respondent
with a high caliber of ICT skill, respondent
with a low caliber of ICT skill, respondent
having limited ICT resources, respondent
having adequate ICT resources, respondent
that had rated high in the survey
questionnaires, respondent that had rated
low in the survey questionnaires, and
respondent that had high experiences as
a teacher in that particular school.

Validity and Reliability

Three experts verified the validity
of the study tools, including a professor
from a university in Thailand and
two seasoned teachers from Bhutan.
Through a thorough examination of subject

coverage and relevance, linguistic accuracy
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and applicability, feedback, and requests
for expert opinions, the validity of the questions
was ensured. The test was administered
online to 30 teachers from different districts
in order to assess the reliability of the items
after they were validated by three experts.
In order to calculate the reliability coefficient,
Cronbach’s alpha was used. The Cronbach’s
alpha for the overall questionnaire was 0.07,
which clearly indicated that the instruments
were reliable for the study.

Data Collection Procedures

The following methods were
employed to gather the required information:

1. Proposals for the written approval
to conduct the research were solicited
from the following agencies: Rangsit
University in Thailand, Ministry of Education
in Bhutan, Chief District Education officer,
Tsirang district, and 13 primary school
principals in Tsirang district.

2. With the assistance of the school
principals, all the teachers in the schools
were informed by emails and phone calls.

3. To collect quantitative data,
the researchers conducted an online survey
and sent questionnaires to all respondents
via their individual email addresses.

4. To gather qualitative information,
26 volunteer teachers were interviewed

online with open-ended question interviews.
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Conclusion and Discussion

The study’s findings demonstrated
that primary Bhutanese teachers
had favorable opinions on using technology
in the classroom. The results showed
that the primary teachers in the Tsirang
district communicated their personal
opinions at a high level about perceptions
and practices with the use of ICT
in teaching, as indicated by the overall mean

score of 3.7. Teachers’ ICT ability received

Table 1 Summary of the Study
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the highest score, with a mean of 4.3,
followed by their readiness to use ICT
in the classroom, with a mean of 3.9
at a high level. Out of the four categories
of teachers’ views and practices about
the use of ICT in teaching, challenges
had the lowest mean score of 2.6, indicating
that teachers were having some issues
despite having a high degree of ICT skills
and proficiency. Table 1 provides the detail

summary of the study.

- Extend
SL.No. Opinion Category Means  SD
of Agreement
1 Teacher awareness on ICT 39 0.81 High
2 Teacher ability on ICT 4.3 0.8 Highest
3 Teacher readiness towards the use on ICT 3.9 0.94 High
a4 Challenges while using ICT in teaching 2.6 1.8 Moderate
Average 3.7 1.1 High
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The cumulative study of respondents’
online open-ended question interviews
revealed favorable sentiments about
the use of technology in the classroom.
The majority of respondents claimed
that they believed it was critical to integrate
ICT into the classroom because, teaching
and learning required technology to be
effective in the twenty-first century.

The maximum number of
respondents acknowledged using a laptop
and a projector to make their teaching
engaging and dynamic for students in the 21°-
century classroom. Some of the simple
and useful methods they mentioned using
to convey their lessons were Microsoft Word,
PowerPoint presentations, YouTube, and
video animation because they were simple
to use and convenient for both teachers
and students to create lively classes
and deliver them successfully at any time.
Almost all of the respondents said, they used
Google Classroom as an online teaching
and learning platform. In addition to Google
Classroom, the respondents also mentioned
using Zoom, Telegram, Messenger, and
other social media platforms depending
on the accessibility of the learners to make
their teaching and learning more meaningful.
Respondents reported that teachers

routinely ran behind schedule because
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they needed to constantly set up the
projectors. This was a result of each
classroom not having adequate projectors
for display. They said that poor internet
connectivity and Wi-Fi interfered
with their capacity to deliver the lessons.
It was fascinating that every subject
and class basically demanded stable internet
connectivity. At times, they could not
deliver their lessons as intended due to
poor internet access. These were the few
real-world difficulties that primary teachers
in Tsirang District faced as they integrated
ICT into their regular lessons. Based on
the data collected, the overall mean
score was 3.7, which revealed that primary
teachers in Tsirang district had a positive
attitude towards incorporating ICT into
their regular lessons. In order to confirm
the aforementioned conclusion, Dastjerdi
(2016), noted that teachers’ perceptions
of various ICT features, such as the ease
of use, value, and efficacy of using ICT
in education, had a big impact on how
they used the technology. It demonstrated
that educators who viewed the use of ICT
in education were more likely to incorporate
it into their regular lessons. The findings
demonstrated that the availability of ICT
in schools, the literacy and informational

abilities of teachers, and the attitudes of
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teachers toward using ICT in the teaching-
learning process had a substantial impact
on the use and implementation of ICT
in teaching. Additionally, teachers can use
interactive ICT technologies in the classroom
to engage students and improve teaching
and learning.

Along with the great advantages,
the interviews also revealed a number of
difficulties. The use of ICT in daily teaching
was hampered by a lack of ICT resources,
such as a projector with a poor Wi-Fi signal
and insufficient internet connectivity.
This was in parallel to the study carried
out by Anthony, Ghavifekr, Kunjappan,
and Ramasamy (2015), the usage of ICT tools
by teachers, limited accessibility, network
connectivity, inadequate technical help,
lack of suitable training, time restraints,
and teachers’ proficiency were also
highlishted as comparable perceptions.
The results of the study conducted
by Choeda et al. (2016) also revealed
that the primary problems include a lack
of ICT pedagogy training, slow internet,
and inconsistent internet service.
They came to the conclusion that removing
these obstacles will increase teachers’
motivation to integrate ICT into their routine

teaching.
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Suggestions

1. To enhance education for lifelong
learning, ICT tools in every subject area
need to be supported.

2. To engage students, teachers
can use interactive ICT tools in the classroom.

3. To improve services, district-
level policymakers and any supervisory
authorities must quickly implement
additional professional development
programs and supply teachers with adequate
ICT resources.

Recommendations for future
research

This study only included 115
teachers from 13 primary schools in Tsirang
district. A comparable study may be
conducted with a larger sample size
from various regions of the country in order
to support and sguarantee the credibility
of the results drawn from this study.

1. Future studies of this kind may
include data from other educational levels
in the country, including ECCD, primary,
secondary, higher secondary, and college
levels.

2. Asimilar study can also be carried
out in subjects like Dzongkha, English,

Science, and Social Studies.
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3. More research must be done
on how parents and students think about
using ICT in the classroom.

4. Future studies should be
conducted in the form of comparative
studies based on the qualifications
and teaching experience of teachers.

Onalan Kurt and Kurt (2020)
claim that as a result of technological
development, the nature of education
has changed and that teachers now play
a significant role in the successful integration
of technology into the classroom.

Thus, the study revealed
that the primary teachers in Tsirang district

had an appropriate level of ICT proficiency.
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ABSTRACT

This research aims to (1) study the problem of satisfaction with the customer
service quality of Women’s Career Development Enterprises and (2) improve satisfaction
on customer service quality of women’s career development enterprises. It measures
the satisfaction of 20 customers in 5 aspects: the concrete aspect of the service, reliability
(trust in the service), consumer response, providing confidence to service recipients,
and sympathy for service recipients. After that, training, follow-up, data collection,
and analysis of paired samples T-Test followed. The results showed that the mean level
of satisfaction with service quality between before and after training was higher
in 4 aspects: reliability (trust in service), consumer response, providing confidence
to service recipients, and sympathy for service recipients. The mean difference
was significant at QU = 0.05, but in the concrete aspect of the service, there was no
significant difference in mean at Ol = 0.05.
Keywords: Improving Satisfaction with Service Quality, Women’s Career Development

Enterprises, Eua Athon Community
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ABSTRACT

The objective of this article was to study the musical identity of Soi Plaeng Lam
Tad from the Pho Wang Tae-Mae Srinuan group. The qualitative research methodology
was used. Field data were collected from February to August 2022.

The results indicated that Soi Plaeng Lam Thad is the opening song by
one person appearing in the first part of Pho Phlaeng and Mae Phlaeng before the poem.
The opening song of Soi Plaeng Lamthad is important because it is the main melody
at the beginning that controls the song and determines the singer’s pitch. Soi Plaeng
Lam Thad consists of 5 melodies: Thamnong Klang, Thamnong Kraphue, Thamnong Mon,
Thamnong Lao, and Thamnong Phama. The musical style is monophony. The melodic
direction moves in the conjunct motion, the disjunct motion, 3 major intervals, 4 perfect
intervals, 5 perfect intervals, and a stable style. The sound system is a major scale, Dorian
mode, and major pentatonic. Quarter notes, eight notes, and eight-note dotted are mainly
used in rhythmic patterns. The text setting is the monosyllabic word and melismatic text.

Keywords: Musical Identity, Soi Plaeng Lam Tad, The Pho Wang Tae-Mae Srinuan Group
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ABSTRACT

The objectives of this research were 1) to study the confirmatory structural
equation model of factors influencing the job performance of customer service staff
in a freight forwarder company, and 2) to analyze factors that influence the job performance
of customer service staff in a freight forwarder company. The samples for this research
consisted of 405 people who are working in customer service, obtained through convenience
sampling. The instrument was a questionnaire. The statistics used in data analysis
were descriptive statistics and structural equation modeling (SEM).

In the normality tests, the skewness is between -1.069 to 0.081, or the distribution
is left-skewed and the kurtosis ranges from -1.037 to 1.112, in which the data were normally
distributed.

The results of structural equation modeling revealed that the motivation factor
and hysgiene factor, with factor loadings of .801 and .563 respectively, had an effect
on the job performance of customer service staff in a freight forwarder company (95.8%
explained variance). All indexes, which were Chi - square (X2) = 3.796, df = 6, p - value
= .704, X2/ df = .633, GFI = .998, AGFI = .983, CFl = 1.000, RMR = .031, standardized
RMR = .0078, and RMSEA = .000, passed the criteria. This indicated that the structural
equation model of factors influencing the job performance of a freight forwarder company
in Thailand was consistent with the empirical data. It was pointed out that job performance
is influenced by 1) the motivation factors in aspects of advancement, work itself,
and being recognized 2) hygiene factors in terms of working environment, organization,

and compensation.
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2020) A lunt1finsau (Aarabi,
Subramaniam, & Akeel, 2013) Judu
IINAITNUNIULUIAA N B wazIuITeY
AgdesdaduiiunvesnseunulIAnves

o BX
Ms9elunTadl
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NIDULUIANYDINITIAY
INNTNUNILITTUNTIUANYINLIAA
wazAdefierdesiu awseaguidunuy

F1209AUNTLARININA 1

Herzberg Two - Factor Theory

UJadegaala
ANWLINY

ToN1@kAaYAINUNINLN

MskasuNIsEauSY

v
o

Ua98A13u

q

DIANTHAZUSEN

ANNDULNY

ANNLINA DY

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

AUIUNFUAIBYN NTHINTAUAIULMLNY
auveavuIanguinegildlunsiinsei
Schumacher & Lomax (2010) tawein ol
n3fvuATLIAFeE19Agn 100 Fae8nd

Job Performance

SIEFUSAYNL!

JeHYTEIAN

AN
ANGANE

AN 1 NSDULUIAAVDINUINY

52108U35799Y

nsenwilundell Bos wuusasaunis
Tassasawestatefifisninadoussansnn
nsUftRauveadmindidegnandusiug
TUUSENAIUNUIUE B UA TN 19UTEANA
Wun153981@aUSuna (Quantitative Research)
lagn1s3tasIgRauni1siaseasne (Structural
Equation Modeling; SEM) sja@inwkuuingaes
AUFURUS B9 TENT 1AL UTUE S TY
fnusdanala

Uszanng Ao Wi fidhegnénduius
TUUSENAIUNUIUE T UA TN UTENA

lafuUsuel < 5 FuUs uazudaziuUTL
Tolgandwusdunala > 3 dauus Taglad
Under identified v9@7uUsiils (Kline, 2016;
Hair, Black, Babin & Anderson, 2010; Krejcie
& Morgan, 1970) n153seASeiisuay
NguFneg1a 405 AU FaflweravuInved
ngufegduilunsissidiemaia
nynTeiaunislasaine Bnsdudieng
LuumugzaIn (Convenience Sampling)
Tagnsuan wuvaeuawlwgndanadszasd
MDUKUUADUNY



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

msaansesdiondlunsidednin
mMsasauuLaeuaudsznevludie 4 dw
Faid 1) FOUAFDIUAIN F1UIU 6 AN
2) YaduiiiviswasrouszavsnmnsuftRay
yoaimiitdognAnduiusTuuismauny
YudsduAITENIUTEmA taun Yadegdla:
ATUANTAIZITY A1ULDNIALAZAIINAIINN
Frunslisunissensu uastadornqu: fuuien/
D9ANT ANUAINDULNY A1UdnNINLInd Ty
NsUfURNMN Yednuseniuag 5 A1any
sandudiuau 30 Aoy 3) UssAnsan
nsUfvRnuvend i egndduius
TuUSEnMUVUYUARUA SE NI TZINA 31U
4 A0 4) TeLaUBLUE ATIVABUAMAIN
WUUADUAIUA IUNITATIVAIIUATOUARY
mmgﬂﬁawauﬁam (Content Validity)
Tnefiormauazimianud $1ui 3 Ay
fin 10C sreadiuiidn 0.913 meAaudesiu
(Reliability) v93uuuasuan lngAIuIn
Andusvavisuearueanseuunn (Cronbach’s
Alpha Coefficient) faiiu 0.916 Jsiie
wuAeUaui firanuidesiugs (Pasunon,
2014) annsaniluiiudeyalaass

#3UNan15AY
HaNMTATIztoyailonuvenauy
wuvaauny drudiiausnan1siesIeu
AnadAiugIUYeINgUiIeE e AnouluUa UL
d1uau 405 Au d@ulugilunavds Andu
Sowaz 49.4 flengtiondn 30 U Anludesas 42.0
| 1 o < = [ a =
drulugdsanisAnulusedudsyying
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waguwin AnluSeway 77.8 Aunuaseau
UFtRAns (Officen) anniign Anidudesas 44.4
fiusraunisallunisvhaufidiuan dwlng
Haunin 1 U Andudewar 23.5 Guszaunisal
Tumsvhauesuismivheglutagiu dalue)
PYounin 1 U Amdusesar 30.9 uansua
s IasIEluanT1ad 1
mimwaauﬁmﬂaLﬁaﬁumqaﬁa
Y9370 A1ARANAFBUNITUINLAIAILYS
#91504191nA1AUY (Skewness) Tngdaya
fotaglurie -3 fia 3 uagAnaules (Kurtosis)
Inedeyadotaglutie -10 fia 10 (Kline, 2016;
Hair et al., 2010) NaMAATIEINUINYATDYS
luadsiiflaadfinaaounisuanuadanys
WUUUNRA A1A13LY 98581319 -1.069 §14 0.081
Fadiendosnin 3 d@wlngamnudifuay
rednsuanuasluanuusilie wagamaule
9g3eming -1.037 A9 1.112 FaflalsiiAu 10
asulaq1 Yeyaiinisuanuashuiinluain
N1SLINKAIUNRA F98181507LASIEY A Y
WUUT1a09ENN15IASIEs1e TaaUssumuan
N157180L885 (Maximum Likelihood) e
Famn5197 2
NANSASIEDUATUUTEANSANENNUS
wUUMiESAusTIIsmwUsdanalaluwuudians

v v 6

A1579 LNDRTIFBUANUFUNUS TE NI ILUS

PANET WU AdUUSEENSENFUNUSTENING

al

fnUsdunale ddudAgnszau .05 wag 0.01
AanUsdunalandainnuduius fugangn
1 686 Ain AUDIANTUTDUTEN (OR) LAz

annasulunisyineu (WE) wafiansun
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TuansIn wuln AduUszansandunus
seninemulsdanald yngienlaifu 0.80
WAZHNANIINTIEDUMIBAT Tolerance WU
lufigauusla fian Tolerance @1n31 .10
Fodusuusdaseluadedl Feldinnnazsay
Wunsanvan (Multicollinearity) uenaNil
ADINTUIAATAAUMUZANVDITOYA
Ao Bartlett’s test of sphericity az@ol

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Hud1Ayn19ada Usznaudun1sia1saan
Kaiser - Meyer - Olkin Measures of Sampling
Adequacy (KMO) A1a@fifivoq Bartlett
NpdAyn1saninszau .01 FIaIunuad
Angan tazaeuil KMO va9suds wirhy
838 flAunnin .80 Fauandlmiiuin fusd
)~ v v fw | = N °

fanuduiusiusgrumngaufninfaginlu

a ¢ 3 o d'
AATILNBIAUTENDU AIRIT19N 3

M99 1 Fuulaviogazvainguitegaudmiilggnenduiusluusendiwnuvudadunn

FEWINUTENA DUNAIUAILUTIAUTELAN

fianusanUszian UszLnm MUY Jowaz
1. tne 418 195 48.1
VOIN 200 49.4
LOBTQ+ 10 2.5
2. 918 Howni1 30 U 170 42.0
31-40 % 85 21.0
41-50 9 95 235
51 YUy 55 13.6
3. TEAUNITANYI USgyaywInsaLieunn 315 77.8
USgyayln 90 22.2
Usgygyten - -
R IIRAIN sEAuUURNIS (Officer) 180 44.4
SeAUB1LE (Senior) 45 11.1
SLAUWINUIIU (Supervisor) 45 11.1
JLAURAAUNUN (Manager) 135 33.3
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fanusanuszan Usziam U Sowaz
5. Yszaunsallunisvinau Hownin 1 U 95 235
firiuan Foud 1- 59 70 17.3
Heud 6 - 10 T 35 8.6
Fou 11 - 157 75 18.5
Foust 16 - 20 T 75 18.5
Faus 21 YUy 55 13.6
6. Uszaunisallunisvineu Hosnin 1Y 125 30.9
vosuismiihoglutogiu Rl 1-57 105 25.9
faust 6 - 10 80 19.8
Raud 11- 157 a5 11.1
Faust 16 - 20 T 5 1.2
Faus 21 FaulY 45 11.1
3197t 2 AhadRnuguvesiulsdunald
fauds X SD Skewness Kurtosis
WD1 4.25 0.76 -0.786 0.170
WD2 4.12 0.76 -0.550 -0.123
WD3 3.93 0.87 -0.305 -0.79
WD4 3.96 0.90 -0.757 0.444
WD5 4.04 0.91 -0.767 0.301
OP1 3.83 0.90 -0.163 -0.476
OP2 3.94 0.88 -0.535 0.114
OP3 3.91 0.84 -0.220 -0.782
OP4 4.28 0.67 -0.407 -0.797
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AUy X SD Skewness Kurtosis
OP5 4.10 0.76 -0.336 -0.741
AC1 4.29 0.71 -0.485 -0.899
AC2 4.25 0.71 -0.399 -0.971
AC3 4.14 0.72 -0.207 -1.037
AC4 4.09 0.71 -0.124 -0.992
AC5 4.16 0.79 -0.444 -0.854
OR1 3.79 0.77 -0.121 -0.448
OR2 3.77 0.84 0.081 -0.927
OR3 3.82 0.78 0.012 -0.780
OR4 4.14 0.78 -0.404 -0.802
OR5 4.01 0.88 -0.783 0.555
CM1 3.69 0.90 -0.688 0.621
CM2 3.72 0.88 -0.401 0.032
CM3 3.74 1.04 -0.457 -0.430
M4 3.74 1.27 -0.894 -0.203
CM5 3.34 1.32 -0.512 -0.864
WE1 3.91 0.86 -0.294 -0.752
WE2 4.17 0.81 -0.880 1.112
WE3 4.53 0.63 -1.008 -0.060
WE4 4.37 0.68 -0.609 -0.703
WE5 4.25 0.71 -0.399 -0.971
QN 4.33 0.59 -0.244 -0.651
TIME 4.27 0.59 -0.150 -0.535

QL 4.11 0.61 -0.061 -0.356

COSTS 4.37 0.78 -1.069 0.482
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M990 3 NS HATILIMANEUUTLANSANFUNUSWUULNESEU (Pearson’s Correlation Coeffient)

AUy WD OP AC OR CM WE QN TIME QL COSTS

WD 1.000

OP .595%* 1.000

AC 622%* .496** 1.000

OR 567 562*%* 542** | 1.000

CM 363%% 537** 310** |.640** 1.000

WE A94%%  448** 587** | .686** .442** 1.000

ON 352%% 333*%% 466**  336** .126* .459**| 1.000

TIME  .348**  270* .421** 353** 087 .421**|.631** 1.000

QL A489%F  347** 454%* 285** 084  .263**|.518** 571** 1.000
COSTS  .209** .295%*  270%* .223** [192** .349**| 297** .455** 383** 1.000
Tolerance .477 508 .495 344 529 464

Bartlett’s Test of Sphericity = 1959.367 df = 45 p - value = .000%*

Kaiser - Meyer - Olkin Measure of Sampling Adequacy; KMO = .838

'
o o

e : * Ileddgyneatianse

a

o

o

Av .05 (p - value<.05)

** ilpdAgyeananszau .01 (p - value<.01)

HANNINAFDUKUUTIADIEUNTITATIAINS
(Structural Equation Modeling) 9323y
ffdnsnaneUszAnsamnsujiRcues
W iidnegnnduiusTuusniunuvuds
dumseninelseine

1. NAMTIATIZAUUTIADI09AUZNOY
Beduduvestadefifidndnadeuseansamn
nsUtRnuveadmindidegnandusiug
TuuSeniunuauddua15s1IaUsEIne
WU LUUIIRRINNANAgIUNDUNITUTUUT
wuudaestu faliifiauaenadosiuteya

FaUseinsanunaueia1dedfanisned 4
AuzFIdeishmsuudeudugnasiuuan s
sEmAuRAaILAael (error) wisliradn
ys0sRUsznoutuRidy Wesuiunisusu
LWUUE18991a2 WUIT A1 Chi - square (X°)
= 3.796, df = 6, p - value = .704, A1 X*/ df
= 633, A1 GFI = .998, A1 AGFl = .983,
A1 CFl = 1.000, M RMR = .031, A Standardized
RMR = .0078, #i1 RMSEA = .000 U1
WuuInapsllmuaenAdesiuTayaltaTE ANy

pUNLTEdAYNISEDH Fam5199 4
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A15199 4 LARIRYRANNADAAADILAYLUUINADIDIAUTLNBULTNE U

ARl wnauat 91994 NANTISIATIZN  NISIHRITAN

P - value 11NN71 .05  Byrne (2005) 704
X/ df 19N 3.00  Hair et al. (2010) 633
GFI 111191 .90 Hair et al. (2010) 998

AGFI 1nA91.90  Schumacher & Lomax (2010) 983 RO

CFI 171n1191.90  Schumacher & Lomax (2010) 1.00 naunau
RMR #ouni1 .05  Schumacher & Lomax (2010) 0.031
Standardized RMR ~ #pen31.05  Hair et al. (2010) .0078
RMSEA 198n31.08  Schumacher & Lomax (2010) .000

30

eS—DWD‘<

@2 —»= OP -I— MOTI

QN --—— e10
02 /
el ——
96 83
/ TIME -—— e7

JOBPERF 69

57 56 T oL «—— o8
e ——= OR ‘{

08 COSTSw—— €9
5 — = CM -——  HYGI

81y
o4 — = WE

AN 2 wangduneaNduRusLuUTIaesaunisiasiasvesladenidvsnaneuss@nsan
nsuiRauvesdmiihnihegnAduiusluusendunuudaduAsEnINUsEme

a

HAN15IATIEYRUUINIR0sEunTs 71 2 JadegelauazdadumAiquildninane

9

1%
Y

Tnssadavestiadonidvinadeussansam  UszAvSnmmsuiRnuveadnmiid fwmiin
nsUfRnuvendmiiidegndduius  esdusznouiiiu 801 uay 563 mudisy
TuvSdndunuuudadumsenielsema nud - @a1u15085U18ANLYsUTIUNT e U
JadvgdlanastadomquitvinareussavBam  wensalusgAvinmnsuiiRnureadmiig
MsUFTRNY Fauansdunsed 5 uazam  dogndnduiusluusndiunuvudsdud
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sufstlademqu Wmhildanuddyiu
1) muanmkngeslun1sufuinu lnganie
A981UIBAUALAINLATANINUING B
TunsujiReu azdesuasnsty lildusunsiey
TuraugUuRu 2) AuusenvisensAns fall
MsUImMsdansiia fsuuuulassaiisesdns
fngan 3) furmeuny SnsnouLny
Sufivey aufsaiainisfingay Geagyili
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M13199 5 wan1siegvidadeniisvninadeusz@nsannsuiRnuvesdminidggnan

AUNUS I UUS NN UV UFIRUANTEWINIUTENA

P dwtinesdusznau .
b S.E.
Uadegela (MOT) 0.801
AUNSLASUNITEENSU (AC) 0.130 - - 0.017
pulaniauwazAuAInG (OP) 0.573 0.748  5.928**  0.329
AUANYULIIU (WD) 0.550 0.671  5.968%*  0.303
JaduArqu (HYGI) 0.563
Auan mnaexlun1sUfuRau (WE)  0.902 - - 0.814
AUAINDULIY (CM) 0.288 0.182 2.847** 0.083
PUUSENUIEIANS (OR) 0.758 0.107 9.867*** 0.575
UseanSarnnisugjuRsny (JOBPERF) 0.958
AusTYEaN (TIME) 0.834 - - 0.695
AUAMNINIY (QL) 0.694 0.063  13.708***  0.482
AuAlYgaY (COSTS) 0.547 0.088  9.890%*  0.299
ALUTUIU (QN) 0.749 0.064  13.986***  0.561

N o o

nuewme : ** ddudAyneadansedu 01 (p - value<.01)

o @ ada

HodAyN19anange

*%% ﬁ

1 .001 (p - value<.001)
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Winwy ANl 9 visedwmdnaudieusy
wazialemaliuansanuaiunse iedeu
funs Fadulunumquiaesdiady (Two -
factor theory) 489 Herzberg et al. (1959)
WAENANIIANYIYDY Patimeteeporn (2013)
finudn frunisinnsudoudurslndy
Teghalusalaluiundneu uay nsatuayu
Tumsidouiumindelena Feaidunisimun
Anennlunsudfey 2) audnwaugau
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AUV 9 viedendnaudeusuiy
WUIBUALUDN 791AI5ERII5ANDIN
Fnoninvosntnauun azauiinuizay
Fadunadszlon! fAgsialadafindazlay
wsrgndnauatnsaldvinee A31U391N
n1sil neusuuldlunisinufisuinyeu
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Eiqwaiﬁqﬂﬁﬁﬁmmﬁqwa%mm%u (Nunthoneg,
Suvannin & Ployjun, 2021) luguueniu
VYDA ADAARDINUNAIIUINYYDI Naenudorn
(2018) Ingnsnsaamuenansifivay wiinau
AnsAnmNUTE 1LY Lﬁ]imﬁ’ugﬂﬁ’nﬁa%
Yoya uazienanseing q AldUszneunsih
Turudsdumegnatey 1 - 2 Tunaulseasn
A1119508ATZHLLIAINITNINTUVDINTNITY
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AASURRTE LN T (Steers, 1977; Engchuan
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finauruaziimmddy Faagyh iU
fusvAnsnmunntu denedostunguiasuty
AUABIN1SYBINNELAY (Maslow’s Hierarchy
of Needs) find11i1 Self - Esteem Needs
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ABSTRACT

The overall objective of this study was to examine the relationship between former
Assumption University of Thailand (AU) students’ aspirations to English pronunciation
models at the university level and in general, their daily exposure to English pronunciation
models in a post-university environment, at work, and for socializing purposes
after graduation. More precisely, this study tried to compare students’ aspirations
to the pronunciation models of native speakers (NSs) of English with the pronunciation
models of non-native speakers (NNSs) of English. The study employed the use
of a questionnaire, and the data was collected and analyzed solely quantitatively.
The study found that from students’ perspectives, the NS English pronunciation
models were the preferred models to be learned at the university level and, also,
were the desirable models for the purpose of general communication in English.
Nevertheless, when examining students’ daily experiences in terms of their communication
in English after graduation, the study found that students interacted with NNSs of English
more than with NSs and, therefore, were exposed to NNS norms more frequently.

As the findings suggest, students might hold a certain bias toward NS norms,
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and their aspirations, therefore, could be largely socially-constructed. Furthermore,

this study implies that Thai learners of English need to be taught and exposed to a large

variety of pronunciation models of English, especially in intercultural and international

settings where English serves different communicative ends and functions in different

forms, such as Thailand.

Keywords: Aspirations, Native Versus Non-Native Speaker of English, Pronunciation Models

INTRODUCTION

Provided that nowadays NNSs
of English outnumber NSs of English and
English has become an international
language of communication (Hwang &
Yim, 2019; Ishaque, 2018), it is therefore
a must to take into account varieties
of English and, especially, varieties
in terms of pronunciation. Varieties related
to the area of pronunciation are especially
important for communication among NSs
and NNSs in various international settings,

as well as among various groups of NNSs.

EXPECTED BENEFITS

Having said that, it is quite important
to determine what constitutes acceptable
or correct pronunciation in English, and
what pronunciation models learners
of English should learn, adhere to and/
or be exposed to. Such awareness will
help provide language practitioners with
important information as to how English

should be both taught and assessed

from one learning environment to another.
This type of knowledge is also important
for a local Thai context as well. Provided
that nowadays lots of NSs and NNSs
in Thailand commmunicate through a common
and shared language, here English, students’
aspirations to pronunciation therefore
could provide us with an understanding
of the features and existing levels of mutual
intelligibility amongst those various
speech groups. One could then establish
the necessary benchmarks, steps and
educational policy changes as to how
to better facilitate communication among
those various speech groups in this highly
internationalized context as Thailand.

As Nanni (2021) explains, Thai
students are more and more likely to use
English in the future to communicate
with other learners of English and English
is on the road of becoming the lingua franca
of Southeast Asia. In addition, Kirkpatrick
(2020) argues that English will continue
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to play more wide-ranging and diverse roles
in the future in the Expanding Circle (EC)
countries of Asia as it is being increasingly
used as a lingua franca for a variety
of purposes by multilinguals in Asia.
This current study, therefore, could provide
valuable information as to the impact
of English language education on Thailand’s
future role in global and regional contexts
and, especially, within the Association
of Southeast Asian Nations (ASEAN) and

the EC countries of Asia.

RESEARCH OBJECTIVES

This particular study is driven
by the following two main objectives.
It tries to examine the aspirations of former
AU students regarding their preferred
models of English pronunciation at university
level and also for the purpose of general
communication by precisely comparing
those of NSs with those of NNSs. On a larger
scale, this study tries to examine
the relationship between students’
aspirations to models of pronunciation
with their real exposure to pronunciation
models after graduation from university
or in a post-university environment, such as
at the work-place and when socializing.

Keeping these research objectives

in mind, this research study will address

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

the following two research questions (RQs):

1. What are students’ aspirations
as to their preferred models of English
pronunciation at university level and
in general?

2. Is there a match (or mismatch)
between students’ aspirations and students’
real exposure to English pronunciation

models in a post-university environment?

LITERATURE REVIEW

The opinions of learners on
their desired English pronunciation models
in view of the NS/NNS dichotomy have been
extensively examined in previous research
studies. Thus, learners have been asked
repeatedly to provide their opinions
regarding how English pronunciation
should be both taught and evaluated.
For example, in a study conducted
with university students in Vietnam
and Japan, Walkinshaw and Oanh (2014)
established that the participants felt
the pronunciation of native English
teachers (NETs) was more authentic, clearer
and a desired model in terms of linguistic
output.

Diaz (2015) conducted a study
examining the preferences of students
at the University of Rennes towards

their NETs and non-native English teachers
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(NNETSs). Most of the participants exhibited
preferences for NETs in the areas of
pronunciation and oral exercises.
Investigating the attitudes of Hong Kong
secondary school students’ towards
both NETs and NNETs, Cheung (2009)
likewise found that most of the participants
preferred NETs as their oral teachers,
because NETs’ pronunciation was better
in terms of accuracy. Moreover, participants
stated that they preferred NETs also
because they could correct students’
pronunciation and help them lose their
accent when communicating in English.
The views of learners on their
desired English pronunciation models
have been extensively examined previously
in studies conducted in Thailand too.
Thus, students have been asked repeatedly
to express their views as to how English
pronunciation should be both learnt and
assessed locally. So, it was found that native
varieties of English are still prevalent and
are rated more positively and favorably
than non-native varieties by Thai speakers
of English (Goldsmith & Dennis, 2016;
Kanoksilapatham, 2013; Prakaianurat &
Kangkun, 2018). It was also established
that NS accents were still the desired
models to be learnt and used in a Thai

context or locally (Jindapitak, 2014;
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Jindapitak & Teo, 2013; Kalra & Thanavisuth,
2018; Snodin & Young, 2015).

However, other studies conducted
in Thailand support the idea that awareness
and recognition of NNS varieties of English,
including those related to pronunciation,
are important for the purposes of inter-
cultural and international communication,
especially when conducted between
various speech communities.

For example, Suebwongsuwan and
Nomnian (2020) examined the awareness
and attitudes of Thai undergraduate hotel
interns/students towards spoken English
varieties. Thus, while participants still
exhibited preferences for NS accents,
they at the same time accepted and
expressed positive attitudes towards
varieties of NNS accents too. So,
they showed favorable attitudes towards
the global status of ELF and recognized
its relevance to the purposes of international
and intercultural communication.

Furthermore, Jindapitak and Teo
(2013) conducted a study examining
the preferences of university students
for varieties of English and their attitudes
towards the importance of understanding
varieties of English. As the findings suggest,
despite the fact most learners preferred NS

accents, they still considered non-native
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English varieties worth understanding
and learning.

Rattanaphumma (2013) investigated
348 English language university students’
attitudes towards both NETs’” and NNETs’
English accents and teaching practices.
With reference to English accents, the study
suggests that learners exhibited positive
attitudes towards both NETs and NNETs.
On the one hand, respondents perceived
NS accents as proper, classical and authentic.
On the other hand, they considered Thai
English accents as easy and clear to be
understood. As so far revealed, concerning
the area of correct pronunciation and
accent, the results are not as definitive
and pronounced as they first might seem

in favor of NS accents.

CONCEPTUAL FRAMEWORK

Despite the fact that nowadays
NNSs of English outnumber NSs of English
and English has become an international
language of communication (Hwang & Yim,
2019; Ishaque, 2018), as mentioned
earlier, the English language teaching
field has for a long time been governed
in both theory and practice by a pervasive
ideology, known as native speakerism.
This ideology has not only prescribed

and/or defined the linguistic competencies,
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skills, roles and respective advantages
of NSs and NNSs, but also their professional
identities as English educators. Moreover,
this ideology has also influenced how
they are perceived by students, other
teachers, parents, administrators, as well
as how teachers perceive themselves and
their own contributions to the teaching
profession.

In brief, native speakerism is
an ideology that favous the NS, as well as
NS English and NS methods (Comprendio
& Savski, 2020; Holliday, 1994; 2006,
cited in Copland et al.,, 2020; Jindapitak,
2014; Jindapitak & Teo, 2011; Suwanarak,
2010). Perhaps the earliest scholar,
whose work has influenced the trajectory
of this debate is Phillipson (1992),
who introduced the concept of the so-called
NS fallacy, which rests on the assumption
that the ideal language teacher is the NET.
Yet, the differences between both groups
of teachers are firstly described and
discussed by Medgyes (1992), who explains
that NNETs remain permanent language
learners and, therefore, the higher levels
of linguistic competence and communicative
proficiency that NETs possess would always
account as their biggest advantage
that cannot be challenged by any other

factors prevalent in the learning situation,
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such as motivation, experience, perseverance
aptitude and education amongst others.
The ideology of native speakerism
has also largely influenced the methodology
of how English has been taught in Thailand.
In light of this, depending on teachers’
language backgrounds and nationalities,
they have been assigned different teaching
roles, foci and different courses to teach,
especially at a university level in Thailand:
listening or speaking, or reading and writing.
Thus, it has been decided by the Ministry
of Education that only NETs would be
allowed to teach listening and speaking
courses since they are suitable models
for students to improve their communicative
skills and English proficiency (Suwanarak,
2010). Furthermore, there is still a widely-
spread belief among teachers, Thai students
and parents of students that the most
important qualification an English teacher

possesses is their nationality (Thaiger, 2020).

METHODOLOGY
1. Participants

The subjects of this study
were former AU students who had already
graduated from AU prior to when the
research study was being conducted.
AWl of them had spent at least 4 years
at AU and had graduated from AU with

39
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Bachelor’s degrees. All of them had spent
at least 2 years of studying English (only)
as a compulsory subject at AU. In total,
10 participants participated in the study.
All the participants are female Thai nationals,
whose mother tongue is Thai. Moreover,
most of them (8 participants) were already
working in Thailand at the time the research
study was being conducted (January-
May 2020). Most of the participants
are the researchers’ former students whom
the researcher has kept in close contact
with and has had access to throughout
the years. More participants were targeted,
however, only the particpants mentioned
and included here are the particpants
that responded to the survey, after all.

Hence, it should be noted that AU
is the first international university in Thailand,
where the medium of instruction is solely
English. In order to graduate, all students
need to have passed the last level of English
proficiency measurement, namely English
IV. Moreover, it should be noted that AU
includes a large number of both NSs and
NNSs as English instructors.

Therefore, it is highly likely that AU
students are exposed to both groups (NETs
and NNETs) throughout their undergraduate
studies, pursued in English. As this study

will illustrate later, this was also the case
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with most of the participants in this
particular study as they stated in their own
words.
2. Research Procedure

This study employed solely
a quantitative means of gathering
and analyzing the data. It used a 3-Point
Likert scale, containing the options Agree,
Disagree and Neutral. This method allowed
for displaying the results numerically
in the form of figures with percentages
later. The survey was submitted online
and students sent their completed surveys
online. The data was collected and analyzed
between January to May 2020.

2.1 Research Instrument

This study employed
the use of a single research instrument,
a questionnaire. The questionnaire
consists of three parts. The first part
asked for information concerned
with the participants’ backgrounds and
other personal information: their first
language and nationality; how many years
and semesters they had spent studying
at AU, including English.

Briefly speaking, the second
part asked students to indicate their
preferences regarding whether they preferred
to be taught pronunciation by NSs or NNSs

while at AU, and it also examined students’
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preferences for English pronunciation
models beyond university level or in general
terms. The last part asked students
to provide information as to whether
while working and/or for socializing purposes,
and precisely after graduation from AU,
they correspondingly communicated
in English mostly with NSs, or with NNSs,
or with both.

RESULTS

1. Students’ aspirations as to
their preferred pronunciation models
at university level and beyond (RQ 1)

It should be mentioned right
here from the outset that 7 out of the 10
participants stated that they had been
taught English as a subject at AU by both
NSs and NNSs. However, this does not
mean that the views of the remaining 3
other participants have been excluded
here regarding their aspirations and
preferences for English pronunciation
models.

In other words, the study
still tried to establish students’ views
on pronunciation at university level
and in general-even the views of those
who claimed that they had not been
exposed to both NSs and NNSs at AU level.

It was considered that they too might
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have had opinions on English pronunciation
models and might have been willing
to express them when filling in and
answering the questionnaire.

So, among all responses given,
69.2 % (69 %) agreed that they found
it easier learning pronunciation with

and from NSs at university level (see

<91

Figure 1). Also, 69.2 % (69 %) stated that

Vol. 18 No. 1 (January - June 2023)

they preferred to be taught pronunciation
by NSs as the NS models were the better
models for English pronunciation
at university level (see Figure 2). Figures 1
and 2 below present all the results

in details.

At AU, I found it easier learning

pronunciation with and from NSs

H Agree
Disagree

B Neutral

Figure 1 Easier English Pronunciation Models to Learn at University Level
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At AU, the NS models were the better

pronunciation models

N Agree
B Disagree

Neutral

Figure 2 Better English Pronunciation Models at University Level

As to the students’ general attitudes
towards pronunciation models and, thus,
not only at university level but beyond
as well (or in a post-university environment),
participants again exhibited preferences
for NS models. Thus, 61.5 % (61 %) stated
thatin, general, they found the pronunciation

of NSs easier to understand (see Figure 3).

In addition, 61.5 % (61 %) found the way
of speaking of NSs more attractive than
that of non-native ones (see Figure 4).
Lastly, all participants (100 %) stated
that they would prefer to be able to speak
like NSs (see Figure 5). Figures 3, 4 and 5

below present all the results, respectively.
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In general, I find the pronunciation of

NSs easier to understand

W Agree
m Disagree

Neutral

Figure 3 Easier English Pronunciation Models to Understand

In general, I find the way of speaking of

NSs more attractive

W Agree
H Neutral

Disagree

Figure 4 NS speech as More Attractive
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I would prefer to be able to speak like a
NS

H Agree
m Disagree

Neutral

Figure 5 Preferences for Sounding like NSs

2. Students’ post-university
exposure to various pronunciation
models (RQ 2)

Regarding students’ communication
in English in a post-university environment
or after graduation from university, 38.5 %
(39 %) stated that they communicated
in English “often” and 30.8 % (31 %)
stated that they communicated in English
“every day”. These figures, thus, suggest
that students’ communication in English
in a post-university environment or,
more precisely, around the time the study
was completed (January-May 2020),

was quite sufficient. One could, therefore,

conclude that around that time, altogether,
69.3 % (close to 70 %) of the participants
were communicating in English on a regular
basis or regularly as the border line between
“often” and “every day” in terms of usage
is quite blur.

This data, therefore, allows us
to establish that English was still widely
used among the participants at the time
and, thus, was not confined to being
used only in the academic domain when
they were pursuing their studies at university
(AU) previously. Figure 6 below presents

all the results.
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How often do you speak and

communicate in English nowadays?

B Never M Rarely

Sometimes

Often M Every day

Figure 6 Levels of Frequency of Using English after Graduation

Having these figures in mind,
what needs to be established and
discussed next are two closely-related,
subordinate variables: 1) whether students
at the time were communicating in English
in the professional domain (for professional
purposes), or for social purposes, or
for both; and 2) whether students
were communicating in English mostly
with NSs, or mostly with NNSs, or rather
with both groups.

Hence though, it should be added
and repeated again that when the research
study was being conducted (January-May
2020), all the participants were already

working and performing various jobs, such

as working as a cabin crew, in the hotel
industry, in the area of customer service,
and others.

This information, however, has not
been included here as it was more important
to confirm that the participants were already
employed during the time the study
was being conducted, rather than specifying
the kinds of jobs they were performing.

So, 84.6 % (85 %) of the participants
stated that they communicated in English
both professionally and for socializing,
or both for professional and social purposes
(see Figure 7). Quite interestingly though,
69.2 % (69 %) stated that they mostly
communicated with NNSs and 30.8 % (31 %)
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stated that they communicated with both
NSs and NNS. Thus, none of the participants
stated that they communicated mostly
with NSs (see Figure 8). Figures 7 and 8

below present all the results, respectively.

CONCLUSION AND DISCUSSION
Comparing the responses given

to both RQ 1 and RQ 2, the figures above

imply that students’ positive attitudes

towards NS pronunciation models might

I speak and communicate in English

15.4, 15%

v

84.6, 85%

B Mostly in the professional field
or profesionally (for professional

purposes)
Mostly for socializing (for social

purposes)

B Both professionally and for

socializing

Figure 7 Purposes for Using English after Graduation

I speak and communicate in English

Both with NSs
and NNSs
31%

Mostly with
NNSs
69%

B Mostly with NSs
B Mostly with NNSs
= Both with NSs and NNSs

Figure 8 Students’ Interlocutors in English Communication after Graduation
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largely reflect prevalent language
teaching and learning practices existing
in the educational domain, which are built
around the NS sociological construct and
the widely-known assumption that NS
varieties are the correct and acceptable
norms in terms of pronunciation and,
in particular, pronunciation teaching.
In other words, students’ aspirations
perhaps do provide support in favor
of native speakerism, which is highly
prevalent in the educational domain
and, precisely, in the literature concerned
with the NS/NNS dichotomy.

As stated earlier, there is a certain
bias or myth existing in many countries,
including Thailand, that the NS model
is the one that learners should learn
and imitate, especially when it comes to
pronunciation (Jindapitak, 2014; Jindapitak
& Teo, 2013; Kalra & Thanavisuth, 2018;
Snodin & Young, 2015).

Yet, this issue needs to be further
and carefully re-examined because,
as mentioned earlier, nowadays NNSs
of English outnumber NSs of English
(Hwang & Yim, 2019; Ishaque, 2018),
and Thailand has followed the trend
of comprising of lots of NNSs
communicating with each other daily
(Todd, 2006). Therefore, the tendency

97
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to adhere to NS norms as the only
legitimate, acceptable and target models
in terms of pronunciation in a country
with highly divergent sociolinguistic
trends and changes in terms of the usage
of the English language, such as Thailand,
needs to be re-visited.

In today’s highly ¢lobalized
and interconnected world and given
the constantly evolving status and
ownership of English, it is, therefore,
an imperative for English learners to be
exposed to various norms of English,
both NS and NNS norms. Despite the fact
that the debate on the global status
of English has gained tremendous popularity
even more recently, still more pedagogical
initiatives should be implemented in order
to inform learners and make them aware
of the various functions of English in different
socio-cultural contexts and settings,
as well as the communicative ends it serves
in each one of them. Exposure to various
types of English pronunciation models would
also facilitate the process of communication
better, especially in inter-cultural settings
such as Thailand, whereby many NNSs
communicate with other NNSs in a shared
and common language-English.

Lastly, learners’ exposure to those

varieties of English needs to have its origin
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and be planted in early educational settings,
aimed at increasing learners’ competence
and awareness of the existence of those
and mainly of their highly diversified
nature and evolution. Such awareness
might enable learners to negotiate meaning
more successfully across cross-cultural
boundaries through the use of a common,
yet highly divergent in its own right
language: English. In Thailand, this idea/
belief holds true even more as the role
of English in Thailand is multi-layered,
multi-faceted, and quite important
for promoting intercultural awareness
and positioning Thailand’s presence
and roles in regional and international
contexts even more strongly through
the use of the language (Akkakoson,
2019).

The more exposed students
become to varieties of English, the more
equipped they would become in terms
of building higher levels of communicative
competence and the linguistic resources
needed to be able to communicate
successfully with NSs and NNSs domestically,
regionally and globally. In this regard,
it should be noted here that students
on average were seemingly well aware
of their English teachers’ various nationalities

(the nationalities of both NETs and NNETs)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

while at AU, and they correspondingly
named seemingly correctly where their
teachers are from.

However, this piece of information
has not been included here as it was more
important to establish how well aware
students were in terms of the NS/NNS
dichotomy in general, rather than assessing
their accuracy in terms of naming correctly
the exact countries where their teachers
were from. This issue could be further
explored in a future study of the same or
similar kind.

Furthermore, it should also be
noted that perhaps students’ awareness
of their teachers’ various nationalities
(the nationalities of both NETs and NNETs)
is due to the fact that AU is an international
university conducting all of its programmes
in English, and also given that AU employs
both NSs and NNSs-a trend that further
makes students more informed about
the varieties of English, as well as about
the diversification of its speakers.

Having said that, perhaps other
universities could copy the AU model
and employ both NSs and NNSs as academic
staff. Supposedly, these practices would
make students more aware of the evolving
nature and status of English, the diversification

of its speakers and, lastly, how each of these
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groups could contribute to the quality
of education in Thailand through their
diverging practices, sociolinguistic and
professional identities and, last but not
least, their epistemological beliefs about
the role of education in contemporary
times.

The findings of this study provide
support in favor of the ideology ELF,
EIL and WEs in that given Thailand’s
constantly increasing role regionally
and globally, exposure to various norms
of English, both NS and NNS norms,
is extremely important because it helps
users of English build the skills, tools and
capabilities to communicate successfully
with other fellow users of English locally
and also across other various international

and inter-cultural settings.

SUGGESTIONS AND RECOMMENDATIONS

At present, this study has its own
limitations, which could be addressed
in future studies. Firstly, a larger number
of participants needs to be included
in a future study of the same or similar
kind so as to reveal a more detailed
picture of students’ aspirations towards
pronunciation models.

Moreover, a further research study

could perhaps also make use of semi-structured
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interviews in support of the questionnaires.
Semi-structured interviews would probably
help respondents explain and elaborate
more on the views and opinions
that they had given earlier when filling
in the questionnaires. In addition, perhaps
an equal number of both male and
female students could be included
in a future study that would possibly
reveal how students’ responses possibly
intersect across gender as one the variables
of the study.

Lastly, in a future study of the same
or similar kind, it would be appropriate
to examine whether students have been
accurate in terms of naming the countries
their NETs and NNETs are from after
the study was completed. The researcher,
thus, could compare students’ responses
in this regard with the respective true
nationalities of the teachers themselves,
afterwards. This would reveal whether
their preferences for English pronunciation
models were truly a result of their exposure
to both groups of teachers and a result
of English instruction, or were rather
socially-constructed, or perhaps both.

As it was mentioned earlier,
students on average were seemingly
well aware of their English teachers’

various nationalities (the nationalities
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of both NETs and NNETs) while at AU, and
they correspondingly named seemingly
correctly where their teachers are from.
However, this piece of information was not
included here as it was considered more
important to determine how well aware
students were in terms of the NS/NNS
dichotomy in general, rather than assessing
their true knowledge on the nationalities

of their teachers.
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ABSTRACT

The purposes of this study were to 1) study the situation and the problems
in the implementation of the GFMIS Policy of the Comptroller General’s Department;
2) analyze success factors affecting the implementation of the GFMIS Policy
of the Comptroller General’s Department; and 3) propose guidelines for a successful
approach to the implementation of the New GFMIS Thai Development Policy
of the Comptroller General’s Department. The research approaches were mixed methods.
In the quantitative research, the sample was 230 officers of the Comptroller General’s
Department central office who were involved in the GFMIS system’s operation. The research
tool was a questionnaire. Data analysis was carried out using statistical tools including
frequency, percentage, mean, standard deviation, and multiple regression analysis.
In the qualitative research, the sample is the executive of the unit that oversees
the GFMIS system of the Comptroller General’s Department’s central office (3 people).
The study instruments were structured interviews.

The results of the study revealed that 1) problems in the implementation
of the GFMIS Policy of the Comptroller General’s Department consisted of assigning

responsibilities to personnel is not appropriate, the workplace is disproportionately
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crowded, the GFMIS operating procedures are complicated and complicated,
insufficient budget allocation, and the number of officers is insufficient; 2) factors
affecting the success of policy implementation in descending order, namely, organizational
structure, materials and tools, and workplace statistically significant at the 0.05 level;
and 3) guidelines for success include that adequate personnel should be allocated
to operate, training on how to use the system should be organized regularly
and continuously, promote and support personnel to develop knowledge and
competence in information technology, and support and promote career advancement
in a transparent and fair manner in order to enhance the motivation and morale
of personnel in contributing to the successful implementation of the policy.

Keywords: Policy Implementation, New GFMIS Thai, The Comptroller General’s

Department
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ABSTRACT

The COVID-19 pandemic has affected and transferred most teaching and learning
around the world online. In Bangkok, Thailand, all classes have been conducted online
since 2020 to support the government’s epidemic control management. The drastic
change has impacted learners’ learning through different online teaching strategies
they are unfamiliar with. The present study investigated factors affecting learners’
satisfaction with online English teaching and learning during the COVID-19 pandemic
among 109 Business English students at Phranakhon Rajabhat University, Bangkok,
Thailand, using a set of 5-scaled questionnaires. This quantitative research administered
the data analysis— descriptive and inferential statistics —through the IBM SPSS Statistics
program, including the t-test and One-Way ANOVA (f-test). Based on the research findings,
the students had high average satisfaction levels in all aspects of learning success
via electronic media or online lessons. When considering each aspect, the students
had the highest satisfaction levels on the instructor factors, followed by the study
location factors. According to the test of the hypotheses, the statistical findings

indicated that the different students’ genders, college years, and residential styles,
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while they were taking online classes, resulted in different satisfaction levels in the significant

mean at the 0.05 level with online English teaching and learning.

Keywords: Factors affecting learners, Satisfaction, Online English teaching, and learning

Introduction

COVID-19 (coronavirus disease 2019)
has resulted in classrooms being closed
all over the world (Oraif & Elyas, 2021).
In the context of the COVID-19 pandemic
around the world, using innovative online
teaching and learning strategies has become
a trend in higher or university education
to enhance learners’ learning achievement
(Chan et al,, 2021). Since 2020, the impact
of COVID-19 has turned every university
class in Bangkok, which is the largest
epidemic area in Thailand, online to follow
the announcements of the Ministry
of Higher Education, Science, Research and
Innovation (MHESI) towards the vigilant
measures against the spread of coronavirus
(COVID-19) and support the government’s
epidemic control management.

According to the announcements
and policies towards vigilant measures
against the spread of coronavirus (COVID-19),
online teaching and learning have played
important roles in education. Teachers need
to apply various innovative technologies
to online classes to perceive learners’

learning satisfaction and engagement.

With the many advantages of online
classes or e-learning, learners can attend
the classes and access information online
anywhere and anytime through an internet
connection as a new remote form
of education (Pappas, 2015). In terms
of the conveniences provided, the learners
can also manage the classes by themselves,
including communicating and consulting
with teachers easily to improve their
learning skills.

At present, several online video
conference platforms have been adopted
as online live sessions, such as Zoom,
Google Meet, Skye, Line Video Call, Microsoft
Teams, Facebook Live, YouTube Live, etc.
Using these programs or applications,
both teachers and learners can see
and interact with each other during classes
(Maneewongse, 2021). Furthermore,
teachers can also record their lectures
and then publish them via YouTube
or Facebook groups as online recorded
sessions. This way, learners can manage
their schedules and review the lessons

whenever they want.
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English teachers in the Business
English program at the Faculty of Humanities
and Social Sciences, Phranakhon Rajabhat
University, have applied both concepts:
online live sessions and online recorded
sessions. Zoom, Google Meet, Facebook,
and YouTube are often used to conduct
online classes to enhance students’ English
language skills by practicing listening,
speaking, writing, and reading. Even though
online classes or e-learning provide many
benefits to learners, as mentioned above,
unexpected problems, such as technical
problems and shortages of devices,
have sometimes occurred, which might
affect students’ learning satisfaction and
achievement.

Therefore, to fill this void in research,
this study examines factors that affect
learners’ satisfaction with online English
teaching and learning during the COVID-19
pandemic of Business English Students
at Phranakhon Rajabhat University through
four-factor concepts: instructor, learner,
study location, and technical factors
for the success of learning through electronic
media or online lessons (Khasasin et
al.,, 2021). The research results will help
educators be aware of and manage online
classes effectively. Furthermore, the findings

will assist all English instructors at Phranakhon
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Rajabhat University in improving and
designing their online classes, or e-learning,
with effective activities for Business English

students.

Research Objective

1. To study factors affecting
Business English students’ satisfaction
with online English teaching and learning
during the COVID-19 pandemic.

2. To compare the differences
in satisfaction levels with respect to gender,
age, college styles, GPA, and residential

styles.

Research Scopes

1. Area of Study: Phranakhon
Rajabhat University

2. Area of population: 109 Business
English major students from the Business
English program, Faculty of Humanities

and Social Sciences

Hypotheses
1. Different participants’ genders
result in different satisfaction levels
with online English teaching and learning.
2. Different participants’ ages result
in different satisfaction levels with online

English teaching and learning.
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3. Different participants’ college
years result in varying levels of satisfaction
with online English teaching and learning.

4. Different participants’ grade
point averages (GPAs) lead to varying
satisfaction levels with online English
teaching and learning.

5. Different participants’ residential
styles result in different satisfaction levels

with online English teaching and learning.

Literature Reviews

Online learning, also called
e-learning and distance learning, refers
to an education form that contains
the main elements including, the physical
separation of students and teachers during
class instruction and the use of different
technologies to facilitate teacher-student
and student-student communication
and interaction (Simon & Berg, n.d.).
Online learning emphasizes students’ ability
to learn in their own space using various
advanced information-communication
technologies in both scheduled and
non-scheduled classes (Yang et al., 2014).

Since the Covid-19 disease
has spread all over the world, the new
normal in education is the increased
use of online learning tools through

the internet. Not only in higher education,

125

Vol. 18 No. 1 (January - June 2023)

but educational institutions are looking
toward online learning platforms to continue
with the process of educating students.
Nowadays, e-learning has emerged as
a necessary resource and a new way
of education for students, schools, and
educational institutions around the world
that they have had to adopt (Gautam,
2020). Through the openness of the digital
world, teachers and learners can manage
to use different methods — video, audio,
text, or another medium — to acquire
information. At the same time, learners can
create various content types from what
they have learned by using videos, images,
or text via different presentation programs
and applications once they have realized
the suitable means (AlHamid, 2020).

In the context of English language
teaching and learning, online learning
has affected learners’ learning. In the study
of Khabbaz and Najjar (2015), the language
learning strategies of the students in
a Moodle-based language learning
program were investigated. The result
showed that new technology in language
learning could obstruct autonomous learning
due to the new technology challenges
presented. This demonstrated the lower
use of the meta-cognitive strategies and

was considered to have a negative impact
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on the academic results directly. In Kuama
and Intharaksa’s (2016) study, the online
language learning strategies used and
the online learning attitudes of successful
and unsuccessful online language students
in Thailand were examined. The results
revealed that there was a significant
difference in terms of perceptions regarding
affection in online learning. Metacognitive
strategies and affection in online learning
had significant bonds with online English
learning outcomes. This resulted that the low
English proficiency students who lacked
online learning skills and experiences
in self-directed learning. They might not
be ready to learn English online.

In higher education, student
satisfaction is important both for
the success of institutions and for
the individual students themselves (Wong
& Chapman, 2022). High levels of student
satisfaction have also been linked
to attaining essential learning outcomes.
For example, student satisfaction may
influence academic achievement, retention,
and student motivation outcomes in learning
(Nastasi¢ et al.,, 2019).

Regarding online classes, four main
factors have affected learners’ learning

satisfaction which are instructor, student,
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study location, and technical factors. Firstly,
an instructor who plays an important role
in various ways of instruction in class grabs
learners’ attention toward the course
(Collis, 1995). Learners’ satisfaction
and acceptance of online education
are affected by the teaching style
of the instructor and his attitude toward
lecturing in a friendly manner and providing
quality content (Webster and Hackley 1997).
Secondly, another vital factor is the learner
himself. If the learner has a positive attitude
toward e-learning then he would participate
in an online course environment effectively
(Malik, 2009). Following that, the location
of study or living conditions has an impact
on the learning effect during an online class.
A network of interdependencies among
all of the elements in the setting
at the physical and symbolic levels
influences the learers’ learning (Gu, 2022).
The last factor is the technical factor.
Learning via the internet involves many
other tools, such as video conferencing,
audio, and text-based chat. The quality
of technological attributes needs to be
excellent to accomplish successful
implementation and student satisfaction

with e-learning (Webster & Hackley, 1997).
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According to previous studies,
some researchers have examined learners’
satisfaction with online learning during
the COVID-19 pandemic in Thailand.
For instance, the study of Khasasin et al.
(2021) investigated the students’ satisfaction
with online learning conducted by
the Thai-Nichi Institute of Technology.
The finding illustrated that the level
of the students’ satisfaction with online
learning was generally high. All aspects
of the factors —teacher, learner, study
place, and technology factors were founded
at a high level. Moreover, Chuairatchakan
et al. (2022) investigated the students’
satisfaction with online learning of college
of Teacher Education students and
compared the satisfaction towards online
learning of teacher training college
students that were classified by gender
and study fields at Phranakhon Rajabhat
University of Thailand. The results
presented that the students’ satisfaction
with online learning was generally very
high in the aspects of learner, technology,
content, and design. In terms of comparing
the students’ satisfaction with online learning,
classified by gender and study fields,
the study found that there was a statistically

significant difference.
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Conceptual Framework

This study’s conceptual framework
began with the curiosity to investigate
the factors that affect Business English
students’ satisfaction with online English
teaching and learning at Phranakhon
Rajabhat University by using survey
questionnaires. The main study objective
is to examine the factors affecting
the students’ satisfaction with online
English teaching and learning conducted
by the Business English program.
The findings will guide English instructors
at PNRU as they plan and improve their
online lessons to reach the students’
learning satisfaction and language
achievement.

Research Framework

In this study, the researcher
emphasized investigating the factors
that affected the business English students’
satisfaction with the online English teaching
and learning provided by the Business
English program. The researcher also
explored the students’ satisfaction based
on their demographic data classification
to find out the significant differences
following and applying the previous

research framework of Khasasin et al. (2021).
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Figure 1 Research Framework

Methodology

The participants were chosen by
purposive sampling. They were composed
of 109 Business English major students
(years 1-4) during the second semester
of the 2021 academic year who faced
and experienced online English teaching
and learning conducted by the Business
English program during the COVID-19
pandemic since 2020.

The quantitative method was used
in this study to collect, analyze, and integrate
quantitative data in nature using an online
questionnaire survey via Google Forms.
The participants were required to answer
every question item about the factors
that affected their satisfaction with online
English teaching and learning in four aspects

of learning success through online lessons,

which are instructor, learner, study place,
and technology factors.

A questionnaire was used as
the research instrument for this study.
The research questionnaire survey
was adapted from and based on the previous
study by Khasasin et al. (2021). In addition,
some items on the questionnaire survey
were based on the researcher’s experiences
as a teacher who conducted online English
teaching and learning during the COVID-19
outbreak. The survey items were designed
in Thai. The items were submitted to
an expert in the English language teaching
fleld to examine the content validity.
The comments were taken into consideration.
Then the questionnaire was adjusted and
sent to the pilot group of students online

via Google Forms. After that, the researcher



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

edited and revised the questionnaire and
then sent it to the participants, Business
English students, online via Google Forms.
The research questionnaire consists
of three parts. The first section inspected
the participants’ demographic information,
including genders, ages, college years, grade
point averages (GPA), and residential styles
for online classes. The second part focused
on investigating the factors that affected
the students’ satisfaction, which consisted
of the instructor, learner, study location,
and technology factors towards their
online English classes. All the items
were ranged on a 5-point Likert scale.
The last part of the questionnaire focused
on the participants’ recommendations by
using open-ended questions. The participants
were allowed to give comments in Thai.
Then the researcher translated those
comments into English by checking
the translated language by an expert
in English translation.

According to the data analysis,
to answer the research object, the data
was analyzed by using an arithmetic mean.
The statistical analysis was conveyed

to examine the means (X), standard
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deviations (S.D.), and level of the gathered
data as presented below (Best & Kahn,
2016).

Level 1: 4.50-5.00 Strongly Agree/ Highest

Level 2: 3.50-4.49 Agree/ High

Level 3: 2.50-3.49 Neutral

Level 4: 1.50-2.49 Disagree/ Low

Level 5: 1.00-1.40 Strongly Disagree/ Lowest

The hypotheses of different
personal information of the students’
genders and ages were tested by
independent t-test. Moreover, the college
of years, GPAs, and residential styles
of the students were tested by One-Way
ANOVA (f-test) to find out the significant

mean difference at the 0.05 level.

Results

The research findings are divided
into four main parts in this section.
The first part is the research participants’
demographic data. The second part
is about the factors that influence
learning success through online lessons,
followed by the hypotheses’ test results.
Then the participants’” comments and
recommendations regarding online English

teaching and learning are presented.



130
UM 18 aduil 1 (WAT1AY - guigu 2566)

Part 1 The Participants’ Demographic Data

Table 1 The Demographic Data of 109 Research Participants

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

(n =109)
Items Number Percentage (%)
Gender Male 31 28.4
Female 78 71.6
Total 109 100
Age 18-20 37 33.9
21+ 72 66.1
Total 109 100
College Year 1 15 13.8
2 26 23.9
3 24 22.0
a4 a4 40.4
Total 109 100
GPA - 2.00 2 1.8
2.00 - 2.50 17 15.6
2.51-3.00 27 24.8
3.01-3.50 34 31.2
351-4.00 29 26.6
Total 109 100
Residential Style Stay at home with parents 65 59.6
Stay at home with guardians 11 10.1
who aren’t parents
Stay alone in a rental room 20 18.3
Stay with a friend or partner 13 11.9
Total 109 100




Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Table 1 shows the 109 business
English major students’ information
profiles, which consist of genders, ages,
college years, GPAs, and residential styles.
The majority of the students are female
(71.6%). The student’s largest percentile
is more than 21 years old (66.1%).

Most of the students are from the fourth
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(40.4%), and second (23%) years. The table
shows that the students’ overall GPAs
are 3.01-5.50 (31.2%), followed by 3.51-
4.00 (26.6%). Furthermore, over half
of the students stay at home with their
parents (59.6%), which is the residential

style for online classes.

Part 2 Different Factors towards Online English Teaching and Learning Satisfaction

Levels

Table 2 Instructor Factors

Items X S.D. Level
1. The instructors are proficient and skillful 4.32 0.66 High
with the lessons they taught.
2. The instructors provide good sguidelines for teaching 4.04 0.92 High
and learning online.
3. The instructors provide appropriate online teaching 4.02 0.87 High
activities.
4. The instructors use effective teaching materials a.17 0.84 High
including media and devices to manage online classes.
5. The instructors pay attention and take care of online  4.22 0.75 High
teaching and learning.
Average 4.15 0.69 High
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Table 2 shows the instructor factors
that affected the students’ satisfaction
on average at a high level (X = 4.15, S.D. =
0.69). The results reflected that the students
agreed that all instructor factors affected
their satisfaction with online English teaching
and learning. When considering the items,

the students rated that the instructors

Table 3 Student Factors
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were proficient and skillful with the lessons
they taught the most (X = 4.32).
The instructors paid attention and took
care of online teaching and learning
(X = 4.22) in second place. The students
also rated that the instructors provided
appropriate online teaching activities

at the lowest mean scores (X = 4.02).

Items X S.D. Level
6. Learners are satisfied with the online teaching 3.54 1.13 Hish
provided.
7. Learners have problems using materials 3.34 1.11 Neutral
for online classes.
8. Learners can exchange opinions and information 3.56 1.07 High
about the subject matter easily and quickly.
9. Learners have reliability in the assessments 3.47 1.09 Neutral
of online teaching and learning.
10. Learners find more problems in online classes than 3.66 1.13 High
in regular classrooms.
Average 3.51 0.67 High
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Table 3 reveals the satisfaction level
of the students in the aspect of student
factors at a high average (X = 3.51, S.D. =
0.67). According to the findings, the students
concurred that they encountered more
problems in online classes than in regular

classrooms (X = 3.66). The students also

Table 4 Study Location Factors
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agreed that they could easily and quickly

exchange opinions and information about

the subject matter (X = 3.56), while the lowest

mean indicated that the students had

difficulties using materials for online classes

(X = 3.34).

Items X S.D. Level
11. The study location used for online teaching 3.65 1.04 High
is appropriate.
12. Learners are satisfied with the study location 3.65 1.04 High
used for online classes.
13. Learners can learn from any location. 3.76 1.15 High
14. The study location encourages learners’ 3.83 1.00 High
understanding of the lesson.
15. The study location is comfortable for the learners. 3.87 1.00 High
Average 3.75 0.74 High
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Table 4 presents the study location
factors that affected the students’
satisfaction with online English teaching
and learning on average at a high level.
The students agreed that the study
locations, while they were taking English
classes online, affected their satisfaction.
The students revealed that their study
places were comfortable (X = 3.87, S.D. = 1.00).

Table 5 Technical Factors
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The results additionally demonstrated
that the study locations encouraged
the learners’ understanding of the lesson
(X = 3.83). Lastly, the students agreed
that the study locations were appropriate,
as well as that they were satisfied
with the study location used for online
classes (X = 3.65), at the lowest mean

scores.

Items X S.D. Level
16. The internet network is decent, and 3.36 1.23 Neutral
there are no interruptions.
17. The devices or technical support available in online  3.46 1.20 High
classes such as students’ computers are up-to-date.
18. Learners can use or apply technological tools 3.79 0.89 High
in online teaching.
19. The technolosgical tools used in online classes 3.97 0.87 High
are appropriate for the current situation or event.
20. Technical support and technology cannot 3.03 1.34 Neutral
encourage learners to gain more knowledge.
Average  3.52 0.799 High
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Table 5 shows the satisfaction
level of the students in the aspect
of technical factors with online classes
at a high average (X = 3.51, S.D. = 0.67).
The findings showed that the students
could use or apply technological tools,
including those used in their online classes,
and that they were also appropriate

for the current situation or event (X = 3.79).

Part 3 Test Results of Hypotheses
Table 6 Hypotheses’ Test Results
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Students also revealed that the devices
and technical support available in online
classes are up-to-date (X = 3. 46).
At the lowest mean scores, the study found
that technical support and technology
could not encourage the learners to gain
more knowledge in their online classes

(X =3.03).

The Success of Learning Through Electronic Media

or Online Lessons Factors

Hypotheses
Instructor Student Study Technical
Location
Hypothesis 1: X v X X
Different participants’ genders resulted
in different satisfaction levels with online
English teaching and learning.
Hypothesis 2: X X X X
Different participants’ ages resulted
in different satisfaction levels with online
English teaching and learning.
Hypothesis 3: v X v %

Different participants’ college years
resulted in different satisfaction levels

with online English teaching and learning.
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Table 6 (to)
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The Success of Learning Through Electronic Media

or Online Lessons Factors

Hypotheses
Instructor Student Study Technical
Location

Hypothesis 4: X X X X

Different participants’ ¢rade point
averages (GPA) resulted in different satisfaction
levels with online English teaching and
learning.
Hypothesis 5: X X v v

Different participants’residential
styles resulted in different satisfaction levels

with online English teaching and learning.

Table 6 presents the hypothesis
test results based on the participants’
personal data. Each of the following items
can be used to explain the results:

1. The findings supported the first
hypothesis, which stated that different
learners’ genders resulted in different levels
of satisfaction with online English teaching
and learning, as indicated by the significant

mean at the 0.05 level.

2. There were no differences
in the level of satisfaction with the factors
affecting online English teaching and learning
based on the differences in the learmers’ ages.

3. For the third hypothesis,
the finding showed that different college
years resulted in different levels of satisfaction
with online English teaching and learning,
as indicated by the significant mean

at the 0.05 level.
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4. As can be seen from Table 6,
there were no differences in the level
of satisfaction based on the learners” GPAs
in online English teaching and learning
classes.

5. Alike the first and third
hypotheses, the finding of the last one

Part 4 Comments and Suggestions
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showed that different learners’ residential
styles while taking classes resulted
in different satisfaction levels with
online English teaching and learning,
as indicated by the significant mean

at the 0.05 level.

Table 7 Students’ Additional Comments and Suggestions

Comments and Suggestions Frequency
1. | prefer studying more in classrooms or on-site than online classes 1
because my study place is not appropriate enough.
2. 1 would like teachers to listen to some students’ problems 2
and comments about studying online.
3. | like the way that teachers provide lecture-recorded videos. 2
This makes me can review the lessons many times and anytime | want.
4. Online classes are convenient, and | can focus on the lessons very well. 1
5. lreally like online classes because | can study from anywhere. 2
6. | would like teachers to provide more activities and practices 1

to use in real life and workplaces.

7. | think studying online for four hours a class is too much. 1
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Discussion

The study illustrated that the Business
English students at PNRU had high average
satisfaction levels in all factors of learning
success through electronic media or online
lessons. When considering each aspect,
the findings led to the discussion and
conclusion as follows:

1. According to the demographic
information of the students, it was found
that most of them are female, and are older
than 21 years old. Many students are in their
fourth year, followed by their second year.
Their GPAs are between 3.01 and 3.50
on average. Over half of the students stay
at home with their parents for online
classes. This can be inferred from the fact
that most of the students have more than
a year of experience studying English
in the Business English program.

2. From the study, the influential
role of key factors’ results that affected
the students’ satisfaction with online English
teaching and learning can be presented
in each of the following aspects:

2.1 For the instructor factors,
the findings found that the students
had a high average satisfaction level.
When considering all items, the results
showed that the learners had high

satisfaction levels. The students revealed
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that the instructors were proficient
and skilled in the lessons they taught
the most. The instructors paid attention
and took care of online teaching and
learning in second place. This result
was similar to the study “Students’
Satisfaction towards Appropriate
Online Teaching and Learning Models
in the Epidemic of COVID-19 of Rangsit
University” by Sangkasuth and Trimek
(2021), which claimed that the participants
had a high average satisfaction level
with the instructor factor aspect. This could
show that instructor factors greatly affected
the students’ learning through online classes.
In addition, the learners also showed
that they preferred online classes
conducted by teachers who are proficient
and skilled, including those who pay
attention and take care of the online
classes. In other words, the students
were more likely to assess instructors
with satisfactory ratings if they believed
their teachers organized the course
effectively and showed interest in students’
learning (Dziuban, Wang, & Cook, 2004)
2.2 Regarding the student
factors, the results reported that the students
had a high satisfaction level on average.
Based on the items, the students agreed

that they found more problems in online
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classes than in on-site classrooms.
Even though the students had some
problems, they could exchange opinions
and information about the subject matter
easily and quickly in the online classes.
The results were in line with the study
“The Satisfaction Towards Online Learning
of Teacher Education College Students,”
Phranakhon Rajabhat University by
Chuairatchakan et al. (2022), which generally
stated that the participants had a high
satisfaction level on average based on
the student factors. As can be seen,
the learners agreed that student factors
that came from themselves affected
their satisfaction with online learning and
teaching a lot. The teachers may need to
support the students by consulting with
them and briefing them about how to use
the devices or programs before class to
avoid any problems that may occur.

2.3 In terms of the participants’
study location factors, the findings
revealed that the students had a high level
of satisfaction on average. The students
reflected that their study locations
were the most conducive to online
learning. They also agreed that the study
location factors could encourage their
lesson understanding. Like the study

“Factors Affecting Online Teaching and
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Learning among Students,” Thai-Nichi
Institute of Technology by Khasasin
et al. (2021), the results showed that
the participants had a high average
satisfaction level with the study location
factors. This can be inferred as evidence
that the appropriate environment
for conducting online classes affects
the student’s learning. The instructors
need to give suggestions about how to
create a good environment for the online
classrooms themselves, such as a place
that is quiet and free from distractions.
2.4 The results of the study
showed that the students’ satisfaction level
was high on average regarding technical
factors. The students could use or apply
the technological tools. They also revealed
that the technological tools used in their
online classes were appropriate for
the current situation or event, the COVID-19
pandemic. The findings are similar to those
of the previous studies “The Satisfaction
Towards Online Learning of Teacher
Education College Students,” Phranakhon
Rajabhat University, Chuairatchakan,
et al. (2022), and “Factors Affecting Online
Teaching and Learning among Students,”
Thai-Nichi Institute of Technology,
Khasasin, et al. (2021), which showed
that the participants had high satisfaction
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levels on average. As can be seen, technical
factors involve learning via the internet
with many other tools, such as video
conferencing, audio, and text-based chat.
Technical attributes are one of the key
factors that affect students’ satisfaction.
The availability of proper technical
assistance positively influences students’
satisfaction with e-learning (Malik, 2009).
3. Regarding the hypothesis test
based on the participants’ personal data
using an Independent Sample T-test and
One-Way ANOVA (f-test), the students’
different genders, college years, and
residential styles resulted in different
satisfaction levels in the significant mean
at the 0.05 level with online English teaching
and learning. Some of the results are similar
to those presented in the previous study
by Khasasin et al. (2021), which claimed
that the participants’ different college years
and residential styles resulted in different
satisfaction levels in the significant mean
atthe 0.05 level for online classes conducted.
These findings may serve as a reminder
to educators that students’ satisfaction
levels might vary depending on different
personal demographic information.
In conclusion, studying students’
learning satisfaction is important to explore

the students’ reactions and attitudes
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toward teaching and learning classes.
Factors influencing students’ satisfaction
can assist all instructors in understanding
how to ensure student learning success.
In the present, along with the spread
of COVID-19, teachers, and students need
adaptation when having online classes
that involve technology and new,
unfamiliar teaching and learning methods.
Overall, we can see that the Business
English students at PNRU had high
satisfaction levels and positive comments
about online English teaching and
learning. This study confirms that all
English instructors at Phranakhon Rajabhat
University are capable of effectively
conducting and managing online classes

for students.

Suggestions and Recommendations
Further study can be conducted
to investigate factors that affected
the students’ satisfaction with online classes
in all programs at Phranakhon Rajabhat
University. The influential role of key factors,
including student, teacher, technical, design,
and course factors (Malik, 2009), should
be examined. The study can also be done
by identifying and comparing the different
significant means of satisfaction levels

between weekday and weekend students
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using specific personal demographic dataso  students to achieve learning targets using
that PNRU teachers can plan and manage  modern technology and educational

effective online classes to encourage all  innovations appropriately and effectively.
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ABSTRACT

This research article aimed to (1) compose the southern Thai lullaby to choral
music and (2) publish a book of southern Thai lullabies for the choir for the preservation
of local wisdom in the southern region. It was a song composition inspired by southern
lullabies from many provinces of Thailand. There were 4 composing processes, as follows:
Process 1: Study the context, substance, and content of original nursery rhymes
to compose new lyrics. The author determined the style of the song, the key, the tempo,
and the range of each song in accordance with the lyrics that have been composed.
Process 2: Compose the melody and check its theoretical validity with experts. Process
3: Practice the composition with the choir. Process 4: Record and publish the work.
The results showed that the composition consisted of five independent songs: “O La Hae
Oh La Cha”, “Non-Na Nui Non”, “Kai Thuen Khan Thuen Laew”, “Meri Klom Nong Non,”
and “Nong Tuen Laew Me” (She’s awake yet). Publish the song via an electronic book
whose name is “Cha Nong Rong Rue,” the local wisdom of the southern Thai lullaby
to choral music. Publish via a website flipping book for individuals who are interested
and use this for the choral ensemble.

Keywords: Choral Music, Development, Music Composition, Southern Thai Lullaby
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ABSTRACT

Slang is an informal language for both written and spoken conversation.
Slang can be understood among groups of people who work together or have a common
interest. They are also used for a particular time period. The purpose of this research
is to study slangs used in beauty pageant groups on Facebook. The data were collected
from beauty pageant groups on Facebook with 50,000+ followers between the year 2021
- 2022 and then these slangs were certified by the experts; 1 fan page administrator,
2 slang users, and 1 Thai language expert. The result found that a total of 62 slangs
were gathered from three groups of beauty pageant Facebook fan pages from 2021-2022.
Results revealed that the word classes of slang found in the beauty pageant Facebook
fan pages consisted of 30 words and 32 phrases. Words could be classified into 11 nouns,
8 verbs, 9 adjectives, and 2 adverbs. Pronouns, prepositions, and transitions were not
found in the study.

Keywords: Slangs, beauty pageant Facebook fan page, words, phrases
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ABSTRACT

The purposes of this research article were to study 1) the level of effect
of leadership, which synthesized authentic leadership and inspirational leadership concepts,
on employee performance, and 2) the level of effect of organizational climate on employee
performance in the sub-unit of the Office of the Attorney General. A quantitative method
was applied in this research. The research designs consist of hypothesis testing, correlational
studies, cross-sectional descriptive studies, and applied structural equation modeling
analysis, and units of analysis are sub-units of the Office of the Attorney General.

The results indicated that 1) the leadership had a statistically significant effect
on employee performance, and 2) the organizational climate had a statistically
significant effect on employee performance. The results showed that the Office
of the Attorney General should enhance and develop leadership, organizational climate,
and employee performance.

Keywords: Leadership, Organizational Climate, Employee Performance, and The Office
of the Attorney General.
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duuszandiduvanedafideddynisadn
s 0.01 IngAdudsyAvdanduiusseming
99AUTENDUVDINILEN (LD1) fiuasAusenau
U358IM1A09AN1S (OC1) dirgean it 0.760
uazAduUsEavsanduiudseninesduszney
ATz (LDA) fiUpsAUsenauusTIENIABIANTS
(0C1) fiesinga Wiy 0.656

2) AnudNUETIAsENINteAUsENOY
YBINTITHUY ULATHNANITANTIUUYRINTNY

Tudiinaudunisgean Sanduussanaduuan

]
o w aada [y

pgidud1AYNIeEdANTEAY 0.01 lagan

s
a [

FuUseansandunus seni19eenUsEnaU
293901792541 (LD3) AuesdUsynauved
HANTANTUY (EP3) dengsan winiu 0.877
LazAndulsEAvisanduussE0IAUsENeU
Az (LD2) fuasAusenauNan1saliue
(EP2) fldnsngn winiu - 0.261

3) AnuduiuseRTEnINserUsEnay
YBIUTTYINABIANT LASHANITANLTUIY

voantnauludidnaudenisgean den



180

Uil 18 atuil 1 wnsAu - fquieu 2566)

duussansiduvinegrelidedrAynicada

fiszdu 0.01 TnpArduUssansanduius
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(OC1) fuwanisaniuay (EP3) dAgean
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MNANTIET 2 FauanINANITIATIZH
29AUTENOUITUTUTININTTNNIEH N
UTINIABIANTT haeNan1saniuau wui
A1&uUsEans Lambda (Lambda (Aij)

'
aaa

YaInNuwUIANITEEAYNsaiAnTEau 0.01
F9a9AAADINUAT R® LaZliaNa15UIA
Average Variance Extracted (AVE or Pv)

WudndiA1unnai 0.50 astuazuladn dwuy

PN = PRI~ , ,
A9 1 LAAIALRAY JIULUSLUULINTIIU Pearson’s 1 kag Cronbach’s alpha

N = 300
LD1 LD2 LD3 LD4 ocC1 EP1 EP2 EP3
LD1 1
LD2 907** 1
LD3 8217 819** 1
LD4 6827 676 766 1
OC1 J60%*  750% 773 656™F 1
EP1 J32%% 0 730% .690%*  544**  81T7** 1
EP2 173 -261%  -.204%* 0.109 -326** -380** 1
EP3 682%% 73T 87T 606 .830**  .802**  -394** 1

Note. *Correlation is statistically significant at the 0.05 level (2-tailed); **Correlation is statistically
significant at the 0.01 level (2-tailed); Cronbach’s alpha is reported on the diagonal
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1ANUN8INTIBG AR R T BIT

1As9a519

A5197 2 waneAn Standardized Loading, Standard Error, R2, CR wae AVE U84fauuui1ngia

Variables Lambda (Ai)) Theta (0ij) ¢ Value R CR (Pc)  AVE (pv)
LD 09331  0.7788
LD1 0.950 0.098  22.661 0.902

LD2 0.947 0.103 22480  0.897

LD3 0.876 0233 23088  0.767

LD4 0.741 0.451 13513 0.549

oC - -
oC1 1.000 0.000 - 1.000

EP 0.6046  0.5972
EP1 0.880 0226 15410  0.774

EP2 -0.432 0.813 7240 0.187

EP3 0.911 0.169 15274  0.831
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A15199 3 LARIANDNENA t Value hay R2 U89f Lk UTULINTIALALALUUANNITIATIAS

N = 300
Measurement Model Standardized t Value R
LD -> LD1 0.844** 19.815 0.712
LD -> LD2 0.847** 20.293 0.717
LD -> LD3 0.975%* 27.636 0.950
LD -> LD4 0.782** 15.912 0.612
OoC -> 0C1 1.000%** - 1.000
EP -> EP1 0.847** 7.131 0.717
EP -> EP2 -0.280** -4.431 0.078
EP -> EP3 0.947** 7.245 0.897
LD1 <-> LD2 0.193** 1.757
EP1 <-> EP2 -0.143** -3.938
EP2 <-> EP3 -0.129** -4.756
Structural Model (fauuunauuiv) Standardized t Value
LD -> EP 0.600** 5.124
OoC > EP 0.401%** 8.090
R’ 0.910
Structural Model (fakuunaaliv) Standardized t Value
LD -> EP 0.600** 20.238
OC -> EP 0.401%** 13.526
R’ 0.910

Note. ** P < 0.05** =P < 0.01

N7 3 wAZNINT 2 aunsoasy
MRS Eesuuvannslassadisld
1) ALUUaunIsiATIAsIE: AUy
Aowusu wudn a13ggi (LD) 1anSnan1ansa
waziidvnsnalagsiueg19ldsdAgyN19ans

ADNANTITANLRUIIUVDINLNIY (EP) W1AU

0.600 Iaga1u15095U18ANULUTUTIUYDY

NANTSAMRUITUTDINTNU (EP) 19 91.00 %

LATUITEINIABIANNS (OC) HBNEWANIIMSY

waziidnsnalaesiueg1idedrAgynieaia
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Tuseduga fodu Sududosuufuuuli
mnugenndesiuteyandniivuniian Jah
Tudnsususuuy

2) MLUUaNNISIATIEse: naeUsu
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Fdaimnsnzaniilalimunas fewni
Tumsanwaded slduduuvaunislaseadig

183

Vol. 18 No. 1 (January - June 2023)
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voantnnuluglvasdudsdunala

~=+0.09

.00—] LD
/ 0.60
> EP
0.81

\ 0.40
00— OC /

AN 3 LAAIFILUUNNTIATIZILAUNG

AURAIUSUFILUU U The Model
is Saturated, the Fit is Perfect. (1Jp931n
I~ Y] q' L9
LUURILUUDUAT)

Aagmall Fearursaasule 9
AAILUUANNITIATIASI: AILUUNI8RAIUSU
dAnuvunzay vsedndeilanfs Gy

ﬁmmaamé’aaﬁu%gaﬁ%’wﬁu

A5199 4 LARIANRYRAMLNNTEY (Fit Indices) Y898 IbUUFNNITIATIASN

N = 300

2
SB scaled X

Model df XZ /df NNFI(TF) CFl RMSEA 90% Cl on RMSEA
(P Value)
AauUsu 332.981 (0.000) 18 18.499 0.867 0914 0.242 (0.220 ; 0.265)
waausu (1) 246.914 (0.000) 15 16.461 0.882 0.937 0.227 (0.203 ; 0.253)

Note. SB scaled X = Satorra-Bentler scaled chi-square.
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RMSEA = 0.227 ; 90% Cl on RMSEA (0.203
:0.253)

INATUANULRUIEEUVDIAILUU
aunnsiaseadne nanalddn v 2 fuuuEunns
1AS9E519 WU AILUUENNISIATIESS: AU
ISRIRAY ﬁmmaamé’aaﬁ’u%’amﬂaﬁ%’mﬁu
1niign

anUsena

goufuaLAgILA 1 (H1): n1aggii
Hdvsnanen1sadunuresmtinaulueng
agnafituddyneadn Wednwinieluuium
Y99nUI8 U USEN15g9gn Tana
N1SANEIAINANT @DAAABINUNANITANY
U84 Shafie et al. (2013); Khoza et al. (2016);
Yasmin et al. (2020) wag Ullah et al. (2022)
INHANIINARBUANNAFIULIAY A11158)

v v o

naaladn ddedudyuludidnaudenis

o

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

geaniingAnssun1seeusuauAnLiuYes
Alsafudyw ArdmasiosRuRanIsaiuny
austunB st unalusae

goufuauuAgIui 2 (H2): ussEINe
9IANTS LBVENAN A TIFONANITNANTALTUIU
vosntnauegiitudfyniadfidiefne
TuusUned1inaIuSunIs Fenanisane
FINaNT donAdesnuranIsAnN¥Ives Li and
Mahadevan (2017); Berberoglu (2018); Raja
et al. (2019); Obeng et al. (2020) az Obeng
et al. (2021) MNHANTNAFOUAUNAFIUL19AY
aunsananiladn d1d1dneudenisasgn
Hussorniansinauluuiidnaneageg e
naniseiduuvemnulae sy
A lUsae

JoLEUBLUL
YoLEUBBULITIUTEUIY
1. Tuszevuleuiy d@1dnaudenig

YV v @ v v

gegn AdsduasulvgUiAuTyuseAusens

Wawd1e/6an1579uinauld lanszuin
waziiudsaudfgludninaveaniigdi
LAZBVENATOIUTIEINIABIANIT TNAIHAND
nan1sALduIIuTRINT N un1eludingu
9un15g9an lnegUedudnusyaudunisiiay
fhey/Senssaninauly avdeadlademuddy
YBIN MR UIRAE AU IAYAUUTIEINA
aafnsfidemasanansAdunuvemna
meludinaudonsaean wludun1sUfon
ANUBUVUSU Aasun1sUfuRaunuuIun



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

warni1d sawdadlangAnssudaeing
nsviauvemtinmuieannginssudnuang
NSYNUAINET

2. dINNUTYNITFIEA ATUILLIAR
Feannefih uAAE0IUTIBINIABIANTS
asimualiidudrunialugnsenansvoq
dhanu sudsiunAnFemanisiiiuny
udenlesiugnsaansvesdiinaussnis
avan luduAnEnIIINSSNIUNgvANe
Jwneszideutnnunishedenis suniseasan
wagninausenisdu Tneddninaudenis
geamdumiaegsnis wasusugunuuiun
aghalugusssy

UaLauauUsBIUfURNT

1. asivuaingUuszasdvasidvuneg
TuiFosnnefin UsIBINIABIANTT WazKa
mseﬁ’%ﬁumuﬁuaﬂwﬁmmIﬂaﬁwmmimmﬁu
UUTTULNUNY UNUENTANERT WATULHY
Ujtanuluszfumirsnulidaauielw
wiinuagludiinaudenisasgainlaia
ANMUFIAYVBINILH YUY UTTEINIABIANIS
WaENANNTANL UL UYRIEIUNIUIENITEIER
y30o199UsuIAsuint Tnveusiazine
Tfmngauniy

2. filisutinmluusorssiududndu
fgfomandliduierudfyresussennia
B9ANITHATHANITANTUIIUYBId TN
dunsgegmetwioiiles lelviniinauniely
d1dnaudenisasgaiiadusansauiuia

Wanuneiidinaudunisgeandeanisnag

185

Vol. 18 No. 1 (January - June 2023)

lussana Redumieuvesdiinaudens
aeanluszyzen)

Harauauuziitansinuluaunan

1. asfimsfnwsilunguUsssnafa
Tureszegansvann 3-5 Yo dadu
NMSANILUY Longitudinal Research Design
Faagdidhudssnunanduiisides lnedu
MIvAFpUANL TR BT ANITIB NS WAy
swdsseiuauaina/ iy (Generalization)
YBIAILUVUAIUNEANToAIwuun1eTe
U3UN H1unana wagn1siUdsunuases
ANNKINGDY

2. AISHNITUIFILUUAIUNG B A
uvunelduiun Tuhnsmaaeudlundy
Usznnsiilailddninanusenisgean wu esins
nAfsdu q f5iamie esdn1IniAleny
vidpeadnsniadsaudu q levihnmaaou
anuLisansslydnguviediungs (Cross
Validity) wuiaeniu

3. msimadiuiuusihiu (Moderator
Variables) #idsuasonnuduiusseninanne
A1 UTIEINIARIANTT UagKan1TA NI
WU UITEINIABIANIT ARIURAIANNOITUN

AuNanelalusn TusIsURIANIS 38

'
a Y

nunsdsnnluesinis Wudu selliumuys
9a5¢ (Independent Variables) fifidnsna
poanNan1IatluIIuYIntnIud1dnauy
dun13g9gn iledimadildainnisdnen
U manssidiun seluumssdun

AUNINTLATUSUNVOIU AUAIANLTRINU



fron NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 18 aduil 1 (wnsem - iquieu 2566)

¥
Y

LUUUSUR BagAIUNISANLTUIIUAILAT

[

0 MIETUAYEIINGIANTT LagNanIIATuNY
vosmhsnulusiunvesdinaudemsggn  aunnsuUsasuduUIun vdedurue
violuuTundu q selu 9IANNT MIBRUANTIOUETRIYAaINTANETY

4. pasiinisAnyitiienaasy  esng daandunsfnui@anszsiuuuny

a a 4

AFUUTEANSENSNavesn gl U1Nlse  (Multiple-group Analysis)

REFERENCES

Avolio, B. J., Walumbwa, F. O., & Weber, T. J. (2009). Leadership: Current Theories,
Research, and Future Directions. Annual Review of Psychology, 60(1), 421-449.

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through
transformational leadership. Newbery Park, CA: Sage.

Beach, D. S. (1970). Personal: The management of people at work. New York:
MacMillan.

Berberoglu, A. (2018). Impact of organizational climate on organizational commitment
and perceived organizational performance: Empirical evidence from public
hospitals. BMC Health Services Research, 18(399), 1-9.

Borman, W. C., & Motowidlo, S. J. (1993) Expanding the criterion domain to include
elements of contextual performance. In: Schmitt, N. and Borman, W. C. (Eds.),
Personnel Selection in Organizations, Jossey-Bass, San Francisco, 71- 98.

Bovee, C. L. (1993). Management. New York: McGraw-Hill.

Campbell, J. P. (1990). Modeling the performance prediction problem in industrial
and organizational psychology. In M. D. Dunnette & L. M. Hough (Eds.),
Handbook of industrial and organizational psychology (2™ ed., Vol. 1, pp.
687-732). Palo Alto, CA: Consulting Psychologists Press.

Chandasuwan, P. (2018). Handout: Qualtitative research methodology. Bangkok:
National Institute of Development Administration.

Khoza, N., Chetty, N., & Karodia, A. (2016). Impact of leadership style on employee
performance in the forensic science laboratory of the South African Police
Service in Amanzimtoti. Kuwait Chapter of Arabian Journal of Business

and Management Review, 6(1), 50-76.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Vol. 18 No. 1 (January - June 2023)

187

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., De Vet, H. C. W,
& Van Der Beek, A. J. (2011). Conceptual frameworks of individual work
performance: A systematic review. Journal of Occupational and Environmental
Medicine, 56(8), 856-866.

Li, Y., & Mahadevan, A. (2017). A study on the impact of organisational climate
on employee performance in A Malaysian consltancy. International Journal
of Accounting & Business Management, 5(1), 1-13.

Lor, W. & Hassan, Z. (2017). The influence of leadership on employee performance
among jewelry artisans in Malaysia. International Journal of Accounting
& Business Management, 5(1),14-33.

Ministry of Higher Education, Science, Research, and Innovation. (2022). Leadership,
organizational climate, and employee performance. Retrieved from https://
tdc.thailis.or.th/tdc/ [2022, 31 Oct.]

Motowidlo, S. J. (2003). Job performance. In Weiner, I. B., Borman, W. C.,, Ilgen, D. R. &
Klimoski, R. J. (Eds.), Handbook of psychology: Industrial and organizational
psychology, 12 (pp. 39-53). Hoboken, NJ: Wiley & Sons.

Mowday, R., Porter, L., & Steers, R. (1982). Employee organization linkages: The psychology
of commitment, absenteeism, and turnover. New York, NY: Academic Press.

Northouse, P. G. (2000). Leadership: Theory and practice. (7" ed.). Thousand Oaks, CA: Sage.

Obeng, A. F., Quansah, P. E., Cobbinah. E., & Danso, S. A. (2020). Organizational climate
and employee performance: Examining the mediating role of organizational
commitment and moderating role of perceived organizational support.
International Journal of Human Resource Studies,10(3), 223-247.

Obeng, A. F., Zhu, Y., Azinga, S. A., & Quansah, P. E. (2021). Organizational climate
and job performance: Investigating the mediating role of harmonious
work passion and the moderating role of leader-member exchange
and coaching. SAGE Open.1-14. Retrieved From https://journals.sagepub.com/
doi/10.1177/21582440211008456.

Raja, S., Madhavi, C., & Sankar, S. (2019). Influence of organizational climate on employee
performance in manufacturing industry. Suraj Punj Journal For Multidisciplinary
Research, 9(3), 146-157.



s NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 18 aduil 1 (wnsem - iquieu 2566)

Robbins, S. P. (2005). Organizational behavior. (11" ed.). Upper Saddle River, N.J: Pearson.

Shafie, B. Baghersalimi, S., & Barghi, V. (2013). The relationship between leadership style
and employee performance (case study of real estate registration organization
of Tehran province). Singaporean Journal of Business Economics, and
Management Studies 2(5), 21-29.

Stogdill, R. (1974). Handbook of leadership: A survey of theory and research.
New York, NY: The Free Press.

Stringer. (2002). Leadership and Organizational Climate. New Jersey: Prentice Hall.
Thai Journals Online. (2022). Leadership, organizational climate, and employee
performance. Retrieved from https://www.tci-thaijo.org/about [2022, 31 Oct.]

Ullah, M., Alam, W., Khan, Y., Joseph, V., Faroog, S. U., & Noreen, S. (2022). Role of leadership
in enhancing employees performance: A case of Board of Intermediate and
Secondary Education, Peshawar. Journal of Contemporary Issues in Business
and Government, 28(1), 183-192.

Walumbwa, F. O., Avolio, B. J., Gardner, W. L., Wernsing, T. S., & Peterson, S. J. (2008).
Authentic leadership: Development and validation of a theory-based measure.
Journal of Management, 34(1). 89-126.

White, D. D. (1991). Organization behavior. New York, NY: Dryden Press.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational commitment
as predictors of organizational citizenship and in-role behaviors. Journal of Management,
17(3), 601-617.

Yasmin, Z., Santoso, B., & Setiawan, Y. (2020). Authentic leadership and employee
performance. Advances in Economics, Business and Management Research,187(1),
633-637



Research Article

A1SATIZINITES1991NU9IA 5D T UINAINADNUNS +a0

THE ANALYSIS OF THE CREATION OF COMPOSING THAI CLASSICAL MELODIES
OF PHLENGKLOMNARI THAO

a aa *
TRAAY ATLEA
IedeungfauIunys

Wuttidet Khirilaeng’
Chantabury College of Dramatic Arts

“E-mail: Wuttidatwork@gmail.com

Received: 2022-11-23
Revised:  2023-04-02
Accepted: 2023-04-27

uNAnge

MAdoEes mAmTginsaisvihuesideslumasndonund i WuamAdedmnnm
finguszasdiiieAnuinsaiaiuesiiedlumading Tnefnwinasmaenund 101 nan13de
wut Yiuesdfesiiunnglumasineyszneuseidenssaend 5 1@eq e 1@esaniin) doalen
Fedln Hewd wasdesdinn Benssugnding @ Sdusulsiiddnylunisadehussdides
Tumasdlve nstud nsfudes lunisaehussdifedlumasivedosiadesmensaend.
Sundnifieliidnfisosoonuniudaumneiigniomiuvdnnie ldfiaieu uazdosdifad
Musmdnely lnemsfnwinaindenuns w1 wutuladesey 2 duladesdie Julaideses
(wam X 51 X) waztuladedde (su X va X) lutuladowea (@an X su X) wuiiesdiil
sgnadesanduasidesdnnaiunsoaiivivessedanssiudsenitueman daufiied
Aenssuenddudlelesdodifeutonniisniielinsiuidsmwehusman lutuladesds
(n331 X 18 X) wuidiesifidenssugnddesiannsainihuesdeddnsaiudemeniueman
duminsifidsnunddudoioudvesiteudenndieaiolinssiudssmesiuomdn
Frfunsadeiuesiadumadineisfedndenssunddundnuiodevinuemdnveanag
lumsasiviuesdses

[ $% o

ANANARY: N13A31IUBIANTDY NadlNg WAINABNWTT INAwN



fron NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 18 aduil 1 (wnsem - iquieu 2566)

ABSTRACT

The analysis of the creation of composing Thai classical melodies of PhengKlomnari
Thao was qualitative research. The purpose of the research was to study the analysis
of the creation of composing Thai classical melodies of PhlengKlomnari Thao.

The results of the study showed that the Thai classical melodies of PhlengKlomnari
Thao comprised five tones: the flat tone, the down tone, the falling tone, the high tone,
and the rising tone. These tones were the important variables for the creation of composing
Thai classical melodies, singing, and toning. Moreover, five tones were necessary
for the correct meaning of the lyrics and the main melodies. The research findings
of PhlengKlomnari Thao showed two musical scales: the G clef (GAB X DE X) and
the C clef (CDE X GA X). On the G clef scale (GAB X DE X), the lyrics with the flat tone
and the rising tone could create lyrical melodies that matched the main melodies.
The other singing melodies had the melisma (Euen) after the lyrics for the same sound
as the main melodies. On the C clef scale (CDE X GA X), the lyrics with the falling tone
could create lyrical melodies that matched the main melodies. The other singing melodies
had the melisma (Euen) after the lyrics for the same sound as the main melodies.
The other singing melodies had the melisma (Euen) after the lyrics for the same sound
as the main melodies. The conclusion was that the analysis of the creation of composing
Thai classical melodies of PhlengKlomnari Thao depended on five tones, or lyrical melodies,
and the main melodies of Thai classical songs.
Keywords: The Creation of Composing Melodies, Thai Classical Songs, PhlengKlomnari,
Phlengthao
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ABSTRACT

The present study aims to investicate the feminist representation of Katniss
Everdeen. The development of Katniss’ feminist characteristics from the beginning
to the end of the movie and class inequality in the novel. For this reason, The Hunger
Games was used as the main data source for yielding research findings. The study is viewed
under Marxist feminism. This study is qualitative research. Close reading techniques
were employed to extract related quotes. The critical lens of literary works was used as
the analysis tool in the present study. The findings revealed that Marxist feminism confirmed
that Katniss must survive because she is the only leader of her family after her father’s
death. Katniss is the protagonist and narrator of the novel. She is a strong, practical
sixteen-year-old girl who is far more mature than her real age. Her character does not
change from the beginning, but after meeting Peeta, she develops her love for Peeta.
There are differences between the rich and the poor in terms of class inequality.
Rich people have a better life than the poor. The fight against class inequality in the novel
showed that there is a powerful character in Katniss who has a strong desire to change
the nation. She takes down the Capitol and destroys the dictatorship. Finally, real democracy
has arrived. Class inequality was destroyed. People live happily in this nation.

Keywords: Class Inequality, Marxist Feminism, The Hunger Games
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Introduction

A novel is a literary work that many
people around the world read for pleasure.
There are many kinds of stories in the novel.
The novel is a part of the fiction. Fiction
can enhance readers’ imaginations because
readers have to understand the message
that the author wants to convey. Not only
people can enhance their imagination
but also their vocabulary and reading
skills. Nowadays, many novels are waiting
for people to explore them.

The Hunger Games is a series
of young adult dystopian novels written
by Suzanne Collins. The first three novels
are part of a trilogy. Katniss Everdeen plays
the protagonist. The novels in the trilogy
are titled The Hunger Games (2008),
Catching Fire (2009), and Mockingjay (2010),
respectively. Each novel was adapted
for film making. The Hunger Games
film series, with the film adaptation
of Mockingjay, split into two feature-
length movies. According to the New York
Times, two books in the series were best
sellers. The last series, Mockingjay,
topped all American best-sellers upon its
release. By the time the film adaptation
of The Hunger Games was released in 2012,
the publisher had reported over 26 million

copies of The Hunger Games trilogy in print
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(Wikipedia, 2022). Based on the results
of the best-selling of the books as well as
the movie, it was popular throughout
the world. The present study aims
to explore the character of Katniss
Everdeen, the protagonist in the movie
and novel. She is the female protagonist
who fights against the Capitol, controlled
by President Snow, the main antagonist
in the series. There are different class
struggles in the entire series. Katniss has to
fight for freedom.

According to the number of positive
reviews of the novels and film adaptations’
success, some top critics have stated
that the movies are undeniably progressive
in making Katniss as a protagonist so brave,
independent, and self-actualizing as
a young woman. Moreover, Rue’s presence
in the film The Hunger Games (2008)
provided a pivotal point in the plot.
In addition, the novel is famous for a reason
—the readers could hardly put the book
down while reading it. The story is unique,
and the plot is always exciting (Goldman
& Howard, 2021; Hoberman, 2019; Leong,
n.d.).

There is some information about
Katniss Everdeen that has to be revealed in

the novels and the movies. There are many
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interesting aspects to consider in the movie.
Feminism and class inequality are obviously
seen throughout the novels and movies
themselves.

Moreover, Katniss is the only female
protagonist who fights for class inequality.
She wants to see everyone has an equal
chance in life. Marx and Engels (1848)
stated that the two great classes emerged
with capitalism. It means that economic
and political systems are controlled
by private owners rather than by the state
(Cambridge Dictionary, 2023). The ruling
class and working class are explained
in Marx and Engels (1848). The ruling class
is in charge of the ruling society.

Meanwhile, feminism plays a huge
role in the novel as well as the film
adaptation. Katniss is the symbol
of the female protagonist who fights
against class inequality in the series.
Feminist issue suggests that women can
fulfill their life requirements on their own
(Anwar, 2012). It is obvious that the working
class in the movie does not have many
choices in life. Thus, Katniss sees this point
and tries to resolve it with her allies
for a better life.

As far as this research could
determine, there has been no research

conducted on this topic. The present
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study aims to investigate the feminist
representation of Katniss. The development
of Katniss’ feminist characteristics from
the beginning to the end of the movie.
The class inequality in this movie will be
explained. For this reason, The Hunger
Games was used as the main data source
for yielding research findings. The critical
lens of literary works was used as

the analysis tool in the present study.

Research Questions

1. How does Katniss represent
feminism?

2. What is the development
of Katniss’ feminist characteristics from
the beginning to the end of the novel?

3. How is class inequality
represented in the novel?

4. How are the feminist
characteristics used for the fight against

class inequality in the novel?

Literature Review
The literature review can be divided
into The Hunger Games, Marxist Feminism,
Class Inequality, and Related Studies.
1. The Hunger Games
The Hunger Games is a
complicated story with many characters

in the novel. The story was written
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by Suzanne Collin. There are three series
of the novel. It was released by Scholastic
Press on September 14, 2008. The two other
books in the trilogy are Catching Fire and
Mockingjay. She co-wrote and co-directed
the 2013 film adaptation of The Hunger
Games (The Hunger Games, 2013)

The Hunger Games trilogy takes
place in the future time in the nation
of Panem. It is located in North America.
Capitol City is a wealthy city, located
in the Rocky Mountains. It was surrounded
by twelve districts. The Capitol is excessively
rich and technologically advanced,
but the districts are in varying states
of poverty. The narrator and protagonist,
Katniss Everdeen, lives in District 12,
the poorest region of Panem, located
in Appalachia.

2. Marxist Feminism

The word “feminism” has become
misinterpreted in the 21st century. According
to Gay (2012), essential feminism suggests
anger, seriousness, and a prescribed set
of rules for how to be an appropriate
feminist woman, or at least a proper
white, heterosexual, feminist woman—
hate pornography, individually criticize
the objectification of women, do not provide

to the male gaze, hate men, hate sex,
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and focus on career. The term “feminism”
can be divided into three waves.

First-wave feminism refers
to a period of feminist activity between
the 19" and early 20" centuries throughout
the world. It focuses on women seeking
equal rights with men. They prefer to have
equal ownership of children, wages,
and the right to receive property.

Meanwhile, second-wave
feminism contains many aspects
of first-wave feminism. However, this wave
includes the aspiration for female-only
rights. They support abortion, marital rape
laws, etc.

Third-wave feminism refers
to post-feminism that includes a broader
variety of women, such as women of many
colors, ethnicities, nationalities, religions,
and cultural backgrounds. It also focuses
on the interpretation of gender and
sexuality.

Moreover, there are many types
of Marxist feminism, such as liberal
feminism, radical feminism, Marxist
and socialist feminism, psychoanalytic
feminism, postcolonial feminism,
eco-feminism, existential feminism,
and postmodern feminism. Marxist

feminism emphasizes classism as the basis
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of women’s cruelty. According to Anwar
(2012, p. 131), Marxist feminism believes
that social class or social structure is
the fundamental cause of women’s
discrimination. Women can fulfill their life
necessities on their own. Marxist feminism
explains that women must be strong,
confident, and happy in their lives
because they are the primary people
responsible for their families. The purpose
of this theory is to make the world a place
where women can enjoy their lives.
3. Class Inequality

There is a famous scale of class
inequality. It was pioneered by Karl Marx
& Friedrich Engels (1848). They identified
the “two great classes” that occurred
with capitalism. Marx and Engels viewed
inequality as directly related to one’s
relationship to the means of production.
They observed social class inequality
as follows: first, the owners and controllers
of the means of production. Itis also known
as the “ruling class.” Second, those
with no ownership of capital but only
have labor to sell as a means of survival.
Itis called the “working class.” In other words,
Scott (1990, p. 21) explained that the ruling
class will use every strategy, including
violence, insults, and abuse to make their

working-class members work effectively.
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These forms of domination are established
methods of extracting labor, goods,
and services from the lower population.
4. Related Studies

A great number of studies
of The Hunger Games focus on the main
character Katniss Everdeen. Fortuna (2019)
studied the Representation of Social
Inequality in Suzanne Collins’s The Hunger
Games. It is said that social inequality
is a phenomenon that appears in society
because of inequality in various parts
of social life. The research analyzed
the pattern of power causing social
inequality and investigated the kinds
of social inequality that were found
in the novel as well as studied the struggle
of the character to fight against social
inequality. It was found that many patterns
cause social inequality, such as the acquiring
system, barriers, and the rules made
by the Capitol which makes people
throughout the nation suffer more.
Secondly, three types of social inequality
appeared in The Hunger Games: income,
poverty, and human rights violations.
Finally, the main characters who experience
social inequality in the novel were Katniss
Everdeen and Gale Hawthorne. In the class
strugele, society will fight for its class

freedom and remove the class from society.
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Meanwhile, Permatasari (2015) studied
social class and poverty in American
society in the 2000s era, as seen in Suzanne
Collins’s The Hunger Games novel.
The main method used in this research
was library research. The Hunger Games
novel was employed as the main data
source for the study. The secondary
data sources were books, encyclopedias,
articles, and the internet. The theory
applied in this study is a mimetic
approach. It analyzes the character,
setting, plot, and theme. The findings
revealed a huge gap between the upper
and lower classes. The lower class
has to fight for survival while the upper
class becomes richer. The upper class
has more power than the lower one.
Poverty strikes the lower class.

Feminism in the novel reflects
obvious third-wave feminism (Loobeek,
2014). Third-wave feminism focuses
on the flexibility of a woman’s sexuality
and her right to display or minimize it.
Marxist feminism plays a vital role in
the discussion in this paper. Based on
the previous explanation, the present
study aims to investigate the feminist
representation of Katniss, the development
of Katniss’ feminist characteristics from

the beginning to the end of the movie,
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and class or social inequality in the novel.
For this reason, research questions
were fulfilled by the related sources
and theoretical framework used in this

research.

Conceptual Framework

This paper is theoretically based
on aspects of Marxist feminism to explore
the characteristics of Katniss Everdeen,
the protagonist in the novel. Throughout
the trilogy of The Hunger Games novel,
the feminist aspect of Katniss Everdeen
will be examined. Marxist feminism
will be employed as the conceptual

framework to yield the results of the study.

Methodology

Data were analyzed to correspond
with the research questions. The researcher
will review and analyze academic papers,
theses, movie synopses, and primary
sources such as novels. A close reading
technique was employed in this study.
Some of the important lines and dialogue
in the novels were given as examples

for in-depth analysis.

Analysis and Discussion
It is implied by Marxist feminism

that women must take responsibility
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for their lives because they are the first
to take responsibility for their families
and themselves. The objective of this
theory is to make every woman live her life
happily. According to the theory of Marxist
feminism, Katniss Everdeen, faces many
incidents in her life, especially the revolution
in Mockingjay. This is the final episode
of the trilogy. There is a key role to play
in representing Marxist feminism.
Some parts of the novel demonstrate
Katniss’s reflection of Marxist feminism
by Katniss. She was the guardian of her
mother and her little sister after her
father’s death. She tried very hard to fulfill
daily necessities. Anwar (2012, p. 131)
suggested that Marxist feminism believes
that social class or social structure is
the fundamental cause of women’s
discrimination. Women are able to fulfill
their life necessities on their own. Marxist
feminism explains that women must be
strong, confident, and happy in their lives
because they are the primary people
who are responsible for their families.
It is obvious that Katniss has to survive
on her own. As the leader of her family,
she finds the best way to protect
the peace in her family.

Katniss Everdeen is the protagonist

and narrator of the novel. She is a strong,
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practical sixteen-year-old girl. She is far
more mature than her real age. She is
the main leader of her family. There are
Katniss, her mother, and Prim her younger
sister. She genuinely cares about her sister.
She volunteers to take Prim’s place in
the Hunger Games to protect her.
Moreover, she is more responsible than
anyone else in her family. She tries to hunt
animals even though it is illegal because
she lives in a poor district. Additionally,
the novel takes place in the future time
in the nation of Panem. It is said that Capitol
City is a rich city which was surrounded
by twelve districts. Katniss lives in
District 12, the poorest region of Panem
(The Hunger Games, 2013). Furthermore,
Capitol is the most technologically
advanced and modern. Meanwhile,
other districts suffer from poverty,
income, and health. It could be seen
from the previous conditions, there are
many reasons for fighting against class
inequality. Katniss does everything
to make her life better. It is indicated
that she has a rebellious mind against
the law. Starvation causes people to suffer
and die. Her mother became depressed
after her father died. All responsibility
goes to Katniss. The tough moments in

her life, cause her to be a brave, resourceful,
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and unemotional girl. She can use a bow
to hunt the animals. The skills that she
possesses have helped her cope with
everyday challenges.

During the weeks in which
the games occur, Katniss’s character
does not basically change. The changes
are the situation that she faces in
the games. She does not begin to seek
people’s attention once she becomes
a celebrity on Capitol TV and begins doing
television interviews. Normally, she tries
to end the interview quickly and wants
to go back to her normal life. Before the
games begin, she has no interest in boys
and only focuses on her duty. After that,
she develops her feelings for Peeta. This lack
of change, however, can be seen as Katniss’s
victory. Despite the horrific sufferings
she endures in the games, she maintains
her sense of identity and honesty, as does
Peeta, who at one point says he would
like to. It is obvious that after the long,
bitter battle in the games, she develops
a feeling of love, especially for Peeta.
She wants to protect her beloved people
and fight against inequality in society.

Class inequality is represented
in the novel. There is a huge gap between
the rich and the poor in Panem. Wealth is

heavily concentrated in the hands of the
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rich, particularly those living in the Capitol,
the world’s most advanced technological
town. There are several areas where there is
a significant disparity between their lives
and those of the poor. This difference
reveals itself in numerous ways throughout
the novel, but among that stands out
is food. Many residents of impoverished
areas do not even have enough to eat.
Katniss states that hunger is common
in District 12 where she lives, and
she has to hunt illegally in the woods
beyond the district’s borders to feed
her family. A number of studies have been
conducted to investigate social class
inequality in The Hunger Games. Fortuna
(2019) studied the Representation
of Social Inequality in Suzanne Collins’s
The Hunger Games. This study analyzed
how social inequality is caused by patterns
of power, varieties of social inequality
in the novel, and the obstacles of a protagonist
to fight against social inequality. It became
clear that there were numerous patterns,
such as the acquiring system, and barriers
made by the Capitol which make the people
suffer. Income, poverty, and human rights
violations are the three main manifestations
of social inequality. The protagonist
will fight for freedom and work to end class

inequality in society. Moreover, Permatasari
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(2015) also studied social class and poverty
in American society in the 2000’s era
in The Hunger Games. The results showed
that the upper class and lower class
were hugely different. The lower class fights
for survival, while the upper class becomes
richer and lives in luxurious houses.
There are many ways to survive starvation
in District 12 where Katniss lives. She learns
how to hunt the animal for sale. However,
doing such is against the law. She hides it
from the Capitol. The novel suggests
that most of the district’s people are not
able to hunt or do not know how to hunt.
It means that even given how little Katniss’s
family has, it still has more than many
of the other families in her district. Later,
Katniss discovers that Peeta’s family owns
a bakery and is thus one of the better-off
in the district. On the other hand,
when Katniss arrives in the Capitol,
she is impressed by the lavish banquets
and decoratively prepared dishes. The food
is rich and plentiful, and Katniss, for the first
time, tries hot chocolate. When considering
the gap between the poor and the rich,
it can be seen that many privileges
are reserved for the rich while the poor
must fend for themselves. Even though
they occasionally have to hunt for food

illegally, they have no other option.
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It reflects the harsh reality of survival
in today’s world. According to Karl Marx
and Frederich Engels (1848), there are
the ‘two great classes’ that occurred
with capitalism. The ruling class is in charge
and has power, while the working class
has to sell labor in order to survive.
It is obvious that the ruling class in the novel
is President Snow and President Coin,
who have the power to control people.
Residents in poor districts, on the other
hand, represent the working class in
the novel. They cannot afford the best
necessities in their lives. The luxury
assets are provided for the ruling class.
In the study of Permatasari (2015), social
class and poverty in American society
in the 2000s era were studied, as seen
in Suzanne Collins’s The Hunger Games
novel. The findings showed that the upper
class and the lower class were different
in terms of living conditions. The lower
class must struggle to survive while the
upper class becomes wealthier. The upper
class has more power than the lower one.
Poverty strikes the lower class.

Class inequality is controlled
by the dominant class. James C. Scott
wrote in his book title Domination and
the Arts of Resistance: Hidden Transcripts,

explained that “... these forms of domination
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are institutionalized means of extracting
labor, goods, and services from a subject
population. Typically, domination contains
a strong element of personal rule ... 7 (1990,
p. 21). In other words, Scott explained
that the ruling class will do every tactic
including violence, insults, and abuse
to make their working-class work effectively.
These forms of domination are used
for controlling labor, goods, and services
from the lower-class population.
In the trilogy of The Hunger Games,
there are two main villains such as
President Snow and President Alma Coin.
Snow led the Capitol to control other
districts as the slave areas. While Coin
used Katniss as her puppet to become
the Mockingjay, that would collect and
lead the rebellion in every district.
Moreover, she always watched Katniss
and threatened her by punishing her friends.

“..punishing my prep team’s
a warning,” | tell her. “Not just to me.
But to you, too. About who is really
in control and what happens if she’s
not obeyed. If you had any delusions
about having power, I’d let them go now.”
(Collins, 2010: 50).

In addition, Katniss decided
to defeat class inequality by fighting

against the Capitol. Every word and
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action she took would decide the future
of Panem. It is told on page 11:

Of course, | hate the Capitol,
but | have no confidence that my
being the Mockingjay will benefit those
who are trying to bring it down. How can
| help the districts when every time | make
a move, it results in suffering and loss
of life? (Collins, 2010: 11).

However, when Katniss makes
a move, some people die from her
movement. Her memory of the inhumanities
that the Capitol made to her life, triggers
anger inside her. Class inequality is started
by class consciousness at the beginning
of the story. She has to survive by
hunting animals, while people who live in
the Capitol become richer and have
a pleasant life. It is obvious that a class
revolution for parity is needed to overcome
in this novel.

Marxist feminism explained
that three types of feminism such as
first-wave, second-wave, and third-wave
play a vital role in the analysis. It is clear
that third-wave feminism was found
in the novel. As Loobeek (2014) suggested,
this wave focuses on the flexibility
of a woman’s sexuality and her right
to show or minimize it. There are several

aspects to consider, such as the many colors,
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ethnicities, nationalities, religions, and
cultural backgrounds. In a novel or
a movie, there are many people whose
backgrounds are various. The Capitol
is excluded by other districts. They want
to change the ruling system from
a dictatorship into a democracy because
the ruling class dominates the working
class violently. Especially, President Snow,
the main antagonist in the novel, as well as
President Alma Coin, who needs to
manipulate Panem under her power.
Katniss realizes that, after Snow passed
away, a new dictator has arisen. Thus,
she does not need the old, violent circle
to come back. She killed President Coin
to save the entire nation. Finally, a real
ruling system has arrived. Class inequality

was destroyed.

Conclusion

Katniss Everdeen, the main character
of the novel, has the most important role
in the entire trilogy of the Hunger Games
series. She has to fight against class
inequality in Panem. She gathers and
recruits a large number of people to fight
alongside her for a better life.

Meanwhile, Marxist feminism plays
a huge role in analyzing this present study.

Marxist feminism tells us that women must
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survive for their lives because women
are the first to be responsible for their
families and themselves. She became
the guardian of her mother and younger
sister after her father’s death.

As the protagonist and narrator
of the novel, Katniss is a strong and
practical girl who is more mature than her
real age. She volunteers for the Games
in place of Prim, her little sister.
At the beginning of the Games, she has no
interest in boys, after that she wants
to protect Peeta.

There are differences between
the rich and the poor in terms of class
inequality. It can be explained that people
who live in the Capitol are wealthy and
enjoy luxurious lifestyles. In contrast,
people who live far away from the Capitol
face starvation and uncomfortable life.
Katniss realizes that everyone deserves
to live in equality. She develops her skills
and troops who have the same intention
to fight for a better life by eradicating class
disparity. Finally, the advent of democracy
has arrived. Class inequality was destroyed.

In the nation, people live happily.

Suggestions and Recommendations
The suggestions of the present

study focus on the role of Katniss Everdeen,
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the main protagonist of the series.
Especially, the role of people in fighting
against class inequality. It is suggested
that educators who concern with
the pedagogical method, might consider
using either the novel or the movie
adaptation for learners who want
to improve their English reading skills.
Moreover, they could enjoy and read it
for pleasure. Social studies teachers
could use this novel to discuss issues

of class inequality and lead the class
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discussion after reading or watching
the movie.

However, the present study only
focuses on Katniss, the main protagonist
in the movie. For further studies,
the researchers should investigate
antagonists and other minor characters
in different aspects for producing persuasive
findings or studying the comparative study
between this novel and related feminist

protagonists in other novels.
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ABSTRACT

This independent study is aimed at 1) identifying the factors related to
the revenues of low-cost Airlines and 2) measuring the operational efficiency of low-cost
Airlines in Thailand. By collecting data from the annual reports from 2016-2019.
Study the factors related to revenues with the Eviews 12 program and operational
efficiency measured by using the Data Envelopment Analysis.

The results of this study showed that: 1) the factors related to the revenues
of low-cost airlines are as follows: 1.1) Aircraft maintenance 1.2) Fuel cost; 1.3) Staff cost;
and 1.4) Freight service. 2) the operational efficiency of low-cost airlines in Thailand
is in terms of 2.1) Technical Efficiency 2.2) Operational Efficiency in 2016-2019
found that Thai AirAsia was efficient in terms of aircraft maintenance, fuel costs,
staff costs, and freight service. And 2.3) scale efficiency of low cost in Thailand is also
efficient on scale efficiency with a constant return to scale.

Keywords: Operational Efficiency, Low-Cost Airline, Data Envelopment Analysis
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ABSTRACT

This research on the design and development of batik products at Ban Na Toei,
Thai Mueang District, Phang Nga Province aims to study the history and current condition
of batik products and to examine the design and development of fabric products using
qualitative research. 40 participants as a key informant group of the research consisted
of a cluster sample of 20 people, 5 community leaders, and 15 practitioners. The results
of the research found that the history of Na Toei batik products since 2015 the Na Toei
community under the governance of the Na Toei Subdistrict Administrative Organization
has implemented a policy to restore and develop the community batik handicrafts to be
outstanding again. Regarding the batik design, the group chose colors that shared a similar
tone but were not too flashy; namely, purple is most frequently used and followed
by white, lisht purple, and dark purple, respectively. The turtle was painted in purple and
notably, its tone was darker than the other colors used in the fabric. Regarding the batik
motifs, a turtle-figure pattern is used to reflect Thai Mueang communal identity and
to promote a species of carambola turtle which is nearly extinct. Most of the participants
were female and the batik products often depict local plant motifs, accompanied by floral
motifs including Monkey Cups, Toei Na, Orchid, Frangipani, and Hibiscus patterns along

with sea motifs. For the batik product development at Ban Na Toei, Thai Mueang District,
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Phang Nga, six aspects of guidelines have been proposed; 1) expansion of production
to more than 30 percent from the previous year, 2) greater focus on production
which does not affect the environment, 3) approaches to developing unique products
which distinct from others using Thai wisdom and packaging design which are able
to convey its local identity, 4) increasing communal involvement by allocating some
of the profits to the community, 5) guidelines on product sales with an over-25-percent
increase compared to the previous year, and 6) guidelines on relevant training and

workshops for the group members to attend.

Keywords: Design, Development, Product, Batik
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ANANARY: N1IAATNOBNLUY NMINMUINENTUI LNWRTBUNIE N1sidIuT
ABSTRACT

Design thinking for participatory organic farming community product development
is a study in contrast to community enterprises in U Thong District, Suphan Buri Province.
The study objectives are: 1) to carefully study the design thinking process and develop
community organic agricultural products with participation; 2) to sufficiently develop quality
organic agricultural community products. Using mixed methods research by adopting
the design thinking model in 5 steps: (1) empathize, (2) define, (3) ideate, (4) prototype,
and (5) test, which is to be used as a specific guideline for the development of quality
organic agricultural products, through the participatory management process from 13 local
households and the Business Model Canvas (BMC). The research results show that design
thinking in community enterprise development consists of two approaches. In common
is the first approach to the product development process of dehydrated noodles,
and the second approach is to develop a solar-powered insect trap. The analysis
of the activities of the community enterprise group using design thinking to develop
participatory organic agricultural products yielded suggestions for action as follows:
1). The design thinking approach of the enterprise group that must be implemented first
is to make everyone aware and set the direction in the same way. This started
by empathizing, defining, ideating, prototyping, and testing. To meet the needs of business

operations that run into the target group by employing the process of empathy and
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defining it as a driver. 2). Design thinking should lead to logical extension and product

development for target markets. By developing innovative products based on the potential

of the group combined with the innovations made. For example, rice is prepared into

dried rice noodles, made into rice porridge, and processed into other agricultural products

which exist to create value. It can reach a wide range of customers using the ideation,

prototype, and testing stages as a driver.

Keywords: Design Thinking, Product Development, Organic Agriculture, Participation
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ABSTRACT

This research aimed to: 1) study the condition, problems, and need for training
in authentic assessment of English language teachers under the Nakhonnayok Primary
Educational Service Area Office, and 2) develop guidelines on authentic assessment
promotion. This study consisted of two phases. The first phase was to investigate
the condition, problems, and need for training in authentic assessment. The population
was 145 teachers and five key informants. The research instruments were a questionnaire
and a semi-structured interview form. The data were analyzed using descriptive statistics,
namely frequency, percentage, mean, and standard deviation. Also, content analysis
was performed. The second phase was to propose guidelines on authentic assessment
promotion for English language teachers in these schools, which had been validated
by six experts in English language teaching. The findings revealed the following:
1) The teachers used at least one type of authentic assessment. The most frequently
used one was worksheet assignment, followed by observation. The least frequently used
ones were project work, exhibition, and presentation. Moreover, the teacher’s attitudes,
knowledge, and implementation were at high levels. The problems with the implementation
of authentic assessment arose from students, students’ families, classroom contexts,
budgeting, and teachers. The teachers expressed their need for training in other topics
more than theirs in authentic assessment. They would prefer a blended learning model.

2) The guidelines for authentic assessment promotion proposed by the researchers



278

Uil 18 atuil 1 wnsAu - fquieu 2566)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

covered four aspects: (1) teachers; (2) a training model; (3) school administrators’ support;

and (4) policies of the Ministry of Education.

Keywords: Authentic Assessment, English Language Teacher, Primary School
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ABSTRACT

This article’s objective was to study the creating and developing of public
relations media for promoting tourism in the Thai Phuan Community, Pak Phli District,
Nakhon Nayok Province of the 3™ year Communication Arts students majoring in public
relations, Faculty of Management Sciences, Phranakhon Rajabhat University, in the first
semester of the academic year 2022 in the subject of public relations and cultural
information. It used the five-step design thinking process of the Stanford School as follows:
1) Empathize, 2) Define, 3) Ideate, 4) Prototype, and 5) Test. In this study, when creating
and developing public relations media was finished, it was tested by a satisfaction survey
of a sample group of 400 people in Bangkok with a questionnaire. The results analysis
used descriptive statistics such as mean and standard deviation and reference statistics
with t-test and F-test. It was found that the created and developed public relations
media, both poster and multimedia had a survey result at a good level and found
that different ages had different satisfaction too. In this study, the students learned
by using the community as a classroom in real situations. It integrated teaching,
research, academic service, and art and culture homogeneously. The design thinking
process was used as a conceptual framework in this study.
Keywords: Creation, Public relations media, Design thinking process, Cultural tourism,

Communication arts
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2020) FuduligiSouldiAnnisBousann
N1l URuInanIun1salaTve syuY
iy MsluAnuiBesuseiamans Yausssu
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(Chiengkul, 2007, as cited in Supanburi
College of Fine Arts, 2013)
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Thinking” 2a¢lUsun Basiau o agse uae
Y0 #3TAWITLS (2560) leind1ifis “Design
Thinking” Judniiaeiuunlng win 1nad
#n U3 waglsiaes w1sku (IDEO) Tuge
1990s LagANNNWLU Harvard Business Review
dlo¥ 2008 wisldeduieiEainisesnuuuiia
uywdJugudnansdstinmaimunanegeuny
Tfosdnsuasditlififiugrunisoenuuudlals
Taedne Jaudiiy nisadiandnsneiazin
nseanuwuunildifieatnuaieay a1adu
§2991 898N 52 UIUNTU Faor9d el
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vierld denaiduednadaiaumsssia wazvnng
lififlugrunisesnuuuannsatnisnisiluly
uAteynieng o e Aunaviluusylovduiu
(Institute for the Promotion of Teaching

Science and Technology: IPST, n.d)
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Stanford d.school Design Thinking Process

4+ Interviews
/| * Shadowing
/| » Seek to understand

/!

» Non-judgmental

* Personas
+ Role objectives
+ Decisions

+ Challenges
« Pain Points

https: //dschool.stanford.edu

+ Understand impediments
» What works?

+ Rple play

- Iterate quickly

+ Share ideas

/|« all ideas worthy
/" + Diverge/Converge
/| = "Yes and” thinking
+ Prioritize

|+ Mockups

/| * Storyboards
._.-f » Keep it simple
« Fail fast
+ Tterate quickly

PROTOYPE

AT 2 ASTUIUNISAADIDDNLUY
11 Quality Man (2019)
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ABSTRACT

The purposes of this academic article were to study some limitations
on the prosecution principles of the Office of the Attorney General and offer
perspectives on the performance development of the Office of the Attorney General.
Found that the limitation on prosecution principles of the Office of the Attorney General
is the prosecution of the prosecutors by opportunity principle. Especially in the case
of non-prosecution that people pay attention to, people may question whether
the justice process is discriminatory or not, which affects public confidence. Thus,
the guideline for building public confidence is emphasizing the right to know the people
in accordance with the provisions of the law in the procedures of the Office of the Attorney
General. This is based on the official information disclosure principle, and people
can check. Finally, these can increase public confidence in the justice of the Office
of the Attorney General.
Keywords: Official Information Disclosure Principle, Public Prosecutors, Building Public

Confidence, and Office of the Attorney General
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ABSTRACT

This academic article aims to study the principles of administrative contracts
in Thailand in terms of their meaning, composition, and rulings of the Inter-Court
Judicial Commission and Supreme Administrative Court. By comparing the principles
and meanings of administrative contracts in France, it was found that the definition
of administrative contracts in Thailand lacks clarity, especially the contracts that provide
public services or contracts that provide public utilities, or contracts with a private person
assigned to perform a public service, like in a country with a civil law system. As a result,
the interpretations of the arbitral organizations on administrative contracts are inconsistent.
It is different from other countries, especially France, which is Thailand’s model for both
the judicial system and the Administrative Court. The types of contracts are clearly defined
in order to allow the courts to judge cases according to the same norm. Therefore,
the definition should be added. Administrative contracts shall include contracts in
which a private entity is assigned to manage state assets, either in whole or in part,
to ensure that the interpretation of administrative contracts is the same. which will lead
to a line of judgment that is certain and maximizes the benefit of the people.

Keyword: Administrative Contracts, Inter-Court Judicial Commission
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The PNRU Research Journal, Humanities and Social Sciences is the official journal
of Phranakhon Rajabhat University published twice yearly, with the first issue covering
the months of January to June, and the second July to December. It seeks to publish the research
results and academic works in the form of original articles, review articles, and book reviews,
in the areas relevant to humanities and social sciences from all the researchers, academics,

and interested people.

PUBLISHING’'S OBJECTIVES

Phranakhon Rajabhat University Research Journal, Humanities and Social Sciences
was published semiannually (twice a year); January —June and July — December by the following
objectives:

1. To publicize academic paper, research paper, review article and book review
in the related fields of Humanities and Social Sciences such as Political Science, Public
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Applied Arts, Library and Information Science, General Management/Business Computer,
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Economics, Accounting, Educational Administration, Early Childhood Education, Curriculum
and Instruction, Educational Technology, Educational Psychology and others fields which
belong to editorial department consideration.

2. Tobe achannel to exchange information, important points, experience on research

to researcher’s academicians and others who are interested

PUBLISHING’S POLICIES

1. The published article must be academic article, research article, review article
or book review which would be either in Thai or English.

2. The published article must be written in the format of Phranakhon Rajabhat
University Research Journal, Humanities and Social Sciences. It must be screened by
qualified person in related fields. The published article must be an article that has not been
published or during the consideration from other journals.

3. Every published article must be approved by at least two expert evaluators (peer
reviewed) in relevant filed for an article. The evaluators and the authors must not know each
other (Double-blind Peer Review). The published article must be approved from at least two

experts or two from three.

SUBMISSION PROCESS

1. The original manuscriptis required to submit through Thaijo online at https://www.
tci-thaijo.org/index.php/PNRU_JHSS/author

2. Editorial board members are responsible for the initial checks on correctness
and quality of original manuscript.

3. At least two potential reviewers with the appropriate expertise are requested
to review each original manuscript. To avoid bias, double-blind peer review policy is applied
in this journal. the journal requirements, each manuscript is required to pass by unanimous
consent of the two reviewers, or, two out of three reviewers. The decisions or comments
by reviewers may be as follows:

- Accept Submission
- Revisions Required

- Resubmit for Review
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- Resubmit Elsewhere
- Decline Submission
- See Comments

4. The original manuscript and the evaluation form of the reviewers are collected,
before sending back to the author for a revision. After that the author is requested to provide
the revised details and revised manuscript for the editorial board.

5. The editorial board checks the revised details and original manuscript.

6. If the manuscript is satisfied and approved, the official letter of acceptance
for publication will be provided for the author(s) and announced by the editor through the
Thaijo online at https://www.tci-thaijo.org/index.php/PNRUJHSS/.

7. The editorial board collects all the manuscripts, before publishing the journal draft
at the publishing house.

8. Thejournal draftis checked again, before the journal is published and distributed.

9. The PNRU journal Humanities and Social Sciences distributes the online journal

through Thaijo online at https://www.tci-thaijo.org/index.php/PNRU_JHSS/.

EDITORIAL CRITERIA

1. Manuscripts submitted to PNRU journal Humanities and Social Sciences should
neither been published before nor be under consideration for publication in another journal.

2. Plagiarism, data fabrication, and image manipulation are not tolerated. All authors
must have approved the submitted manuscript and agree to be accountable for their own
contributions or any infringements of copyright appearing in the manuscript.

3. Authors should follow the author guidelines carefully. All manuscripts intended
for publication in this journal should strictly be prepared and formatted as per the author
guidelines for manuscript submission.

4. Only manuscripts approved by reviewers are published in this journal.

5. If the manuscript is required to revise, the author should resubmit the revised
version to the editorial board within a suitable time frame.

6. To write an academic article, the article should consist of the following parts:

(1) Introduction

(2) Framework



(3)
(4)
(5)
(6)

7. To write a research article, the article should consist of the following parts:
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Content
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References
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Research Results and Discussion
8.1 Research Results
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Suggestions and Recommendations
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8. To write a review article, the article should consist of the following parts:
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(2)
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Introduction
Conclusion

References

357

9. To write a book review, the critique article should critically evaluate the subject,

whether a book, film, work of art, dance, music performance or even another article. This has

to be done looking at the content, the main points, and the benefit proceeding from it and

how it expresses its discipline.

MANUSCRIPT PREPARATION GUIDELINES
1. The full article should be submitted in the Word File as an electronic file using

Microsoft Office Word via the ThaidJo online: https://www.tci-thaijo.org/index.php/PNRU_JHSS/

author

2. The article must be typed in single spacing. Itis noted that Cordia New is required.
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3. Please submit tables as editable text and not as images. Number tables
consecutively in accordance with their appearance in the text and place any table notes
below the table body.

4. Citations in the text should follow the referencing style used by the American
Psychological Association.

5. Please ensure that every reference cited in the text is also presentin the reference
list. If these references are included in the reference list, their last names should be written
first, followed by the year of publication, for example, Roonkaseam (2015) or (Roonkaseam,
2015). For references with three or more authors, use the first author’'s name and ‘et al.’
in the text (e.g. Roonkaseam et al., 2015).

6. To meet the standards of the journal, the editorial board has its rights to revise
some passages in the manuscript without asking permission from the author.

7. All authors must have approved the submitted manuscript and agree to be

accountable for their own contributions appearing in the manuscript.
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